
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Claim VIN:1VWAS7A32EC
Date: Friday, March 10, 2023 8:52:31 AM
Attachments:

From: 
Sent: Thursday, March 9, 2023 7:18 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Claim VIN:1VWAS7A32E

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

 my number 
Good afternoon i am sending the receipt of repairs and also wanted to talk about that when I
purchased the vehicle and with the sale of the car I purchased a 2 year warranty from the dealership
i bought it from. I went to a volkswagen dealership trying to see if my warranty would cover any of
the repairs that needed to be done that on the warranty it said it would be covered but when the
dealership called the warranty they said none of the repairs can be covered and i had to pay out of
pocket without any help from the warranty. The volkswagen dealership also told me that the motor
in the vehicle i bought was not the original engine and when i purchased the vehicle from the
dealership they never said anything notified me about an engine swap. I also bought the vehicle for
$16,000 from the start i had problems they said the dealership i bought it from told me that they
didnt want to fix any of the problems and was talking nonsense when i called them and notified
them about the engine they wanted to act clueless about the situation. The vehicle also came
unaligned on all 4 wheels. I am sending all receipts, problems that got fixed, and the report
volkswagen gave me about the problems with my vehicle. Thank you. 
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INVOICE FROM HISTORY 

Home 
Cust ID : 

Part Description I Number Qty 

control ann bushing 
k201360 2.00 

radiator 
gl 00047881 Jnss 1.00 

coolant 

1325 2.00 

[ Technicians : Please Select, Technician] 

Org. Estimate $887.29 Revisions S0.00 

• 

( Payments - Cash - $887.29] 

Baires Auto Inc. 
929 N. Lake st. Unit 3 

Aurora, IL. 60506 
Phone - 630-896-1705 

Work Completed Date: 01/18/2023 

• 

• 

2014 Volkwagen - Passat 
1.8 

Lie#: 
Unit#: 

' 
Vin#: 1VWAS7A32EC 

Ref# : Hat# : 

Sale Extended Labor Description 

Radiator 
35.33 70.66 remove and remp lace 

control arm bushing 

224.13 224.13 Remove and rernplace 

16.00 32.00 

• 

INVOICE 

• 

Invoice Date : 01/18/2023 
Print Date : 02/24/2023 

Odometer In : 124000 

Extended 

332.50 

228.00 

Current Estimate S 887.29 Additional Cost Revised Estimate Labor: 560.50 
326.79 Parts: 

Sublet: 

Sub: 
Tax: 
Total: 
Bal Due: 

0.00 

-------
887.29 

0.00 

887.29 

$0.00 

I hereby authorize the above repair work to be done along with the necessary material and hereb)' grant you a11d/or your employee 
pennission to operate the car or truck herein described on street, high\.vays or else\vhere for the pt1rpo e tot tin . a11d/or in pee ti n. An 
express r11echanic's lien is hereby ackno\v]edged on above car or truck to secure the a1110lt11t of repairs thereto. Warra11ty on part ar,d labor i 
or1e )'ears or J 2,000 mi]es \\'hichever comes first. Warranty \vork t1as to be perfonned i11 our shop & cannot e, ·ceed the original co t of 

• repair. 

SIGN A TU RE..... .................. ........................................................................... Date......................................... Tirne ........................ . 
Page 1 of 1 
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INVOICE FROM HISTORY 

Home 
Custl 

Baires Auto Inc. 
929 N. Lake st. Unit 3 

Aurora, IL. 60506 
Phone - 630-800.1705 

Work Completed Date : 10/19'2022 
I 

2014 Volkwagen - Passat 
1.8 

Lie#: 
Unit#: 
Vin # : 1WIAS7 A32E 

Ref#: Hat#: 

Invoice Date: 10/19/2022 
Print Date : 01/04/2023 

Odometer In: 120960 

Part .Description I Number Qty Sate Extended Labor Description _ Extended 

oxygen ~nsor bank I scnsor2 
bosl60J8 

• • 

[ Technicia~ : Piease Seted. Technician) 
.. 

1.00 

• 

Org Estmate s 186.1 l Revisions $0.00 

J Payments• visa• St86.13 J 

146.13 146.13 

oxygen sensor bank I sensor 2 
remove and rcmplace 

Current Estmate S 116.13 Additional Cost Revised Estimate Labor: 

• Parts: 
• 

• 

I • • 
• I • /, I 

• ·t , : ' ,, 
I •• I .. • 

Sublet: 
• • I • 

. . ' Sub: 
Tax: 
Total: 
Bal Due: 

40.00 

40.00 
146.13 

0.00 

-------
186.13 

0.00 
186.13 

; ·o.oo 

r hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees 
~ission to operate the car or truck herein described on street. highways or elsewhere for the purpose to testing and/or inspection. An 
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is 
one }'tars or 12.000 nuJes whichever comes first Warranty work has to be pcrfonned in our shop & cannot exceed the original cost of 

• rrparr. 
SIGNA WRE·.................................................................................................. Date......................................... Time ......................... . 

Page 1 of 1 

Scanned with CamScann·er 

Scan,ned w·th CamScann1e1r 
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Form: roYed: 0. M.BN 2127-0008 o. 

DOT Auto Safety Hotline fOR AGENCY U5£ ONLY 100148 
. . 

□ Vehlcle Owner•s Questionnaire Datt Recel~d Repository 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1·888-DASH-2-DOT 

04-JAN-2023 
(1-888·327-4236) Refle~nce No. Traffic Saf-ety 

INTERN ET:www.nhtsa.dot.gov/hotllne 11500091 Administrabon 

NER INFORMATION (Type or Print) 
£-fll,all Address Name Oaytl me Telephone Number 

·-Address 

City Statf! ZIP Code venlngTelephone Num~r 
Justice IL 

~ Information JOfl provldt wflt h asrd ta ldrntJJy po~ntfal softty-ff latrd dt/rm. ~ may shorr your fnJom,otloft wttJ, the opplkab~ 
Vrhlc~ tnonufactu~r durlntalf hrnst/zvtfon or rrcall In accordanc, "1tlt tftr routrn, mrs dtscrl&td In tht apncy's 1rtvucy Act natter. 5ft 49 
FR 53!l71 tsrp. 3, 2004). 

vtHIC\t INFORMATION 

17 digit Vehide Identification Number locat~ at bottom of windshield on dri~r's side w.KE Model Model Year 
1WJAS7A32E VOU<SW.t.GEN PAS.9.T 2014 

Date Purchased Dealer's Name and Telephone Number ~\.c,/ c.:,Ar .._Si IS Engine: Fuel Type: 

1~} '2 ~ - Zo2,' : -A f\tl~ 5~cl • 
~10'8' ¼l3•· ~I I I No: Cylinders 

{ f\1~ • ,, 

Or11i1 Owner Oea5lo Oty STATE 
,L 

ZIP Code 

(\~ QI£?.~ VA l.nl bS 
TransmlssJon Type D Antilock Bra~s Powert~ln M.iltiple Failure: lndcfem Date(s) 

0 Cruise Control lS-OEC-2022 

FAIUD COMPONfni"'TIS)/PART{Sl INFORMATION 

Vehide Components Codes: 062000 ENGINE ANO ENGINE COOUNG:COOUNG SYSTEM Failure Mileage Fallvre Speed 
119000.0 

ADDITIONAL ITIMS TO BE COMPLETED WHfN REPORTING A TIRE FAILURE 
Tire Make Tin~ Model (Na~ or Number) Tire Size (Example P215t6SR15) ,, . 

DOT No. (Example: DOT~ 9ABCD36) D or1,;na1 Requirement 
Failure Location: D Prior Repair 

Ttre Component Code 
Tire Failure Type: 

ADDITIONAL lTfMS TO BE COMPLmo WHEN Rf PORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Moder NoJName: 

Seat Type: Installation System: • 

Q\ild Seat Cor11>onent ~: Failed Part: 

APPUCABU INCID£NT INFORMATION 
(Pl«z~ d~ibt in dttail tht Jncldtnt(s}, Failurt(s}, Crosh(ts), lnjurr(ies).) 

Crash fire Num~r of Persons Injured Nuni>er of Deaths Reported to Police 
0 Yes(&] No □ Yes[RJ No N 

N1n1ttve Desalpdon of lnddent{s). Oash(es). lnjurytles). 
Please desalbe (1) events leading up tx> the failure. (2) failure and Its consequences, and (3) what was done to correct the failure; 
Le. parts repaired or repl•~ (and If old part Is avallabfei 

The contact owns a 2014 Volkswagen Passat. The contact stated that while the vehide was parked. she noticed an exressive amount of fluid 
underneath the vehide. The vehide was taken to an independent mechanic., who performed an unknown repair; however, the failure recurred. The 
vehicle was then taken to another independent mechanic., who performed an oil change and added antifreeze. The next morning, the contact 
inspeaed the vehicle and noticed the oil and antifreeze were empty. The vehicle was not repaired. The manufacturer was not made aware of the 
fatture. The failure mileage was approximately 119,000 . 

• 

Include. if available: Police/Fire Denanment Renort. Photos.. and Rer,air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy AJ:t. of 1974-Pubflc Law 93-579. This Information Is requested purs1.11nt to autflortty vested In die Nadonal Hl,ghway Traffic. Safety Act and sulnequent 
amendments. You are under no obllsadon to rNpond this quesdonnalr•. Your response may be used co assist die NHTSA In determlnln1 whether a Manufacturer should take 
appropriate action ta correct a safety defect. If the NHTSA procet!ds with admfnlstradve enforcement or lldgadon against a manufacturer. your response. or I stadst:lal 
summary thereof. may be used ln support of the agency's ac:tJon. 

- scanned with CamScanner 



C"JSTOM2R t! : 

PAG:: 2 
e,e, Joliar Ad· Col.Hllf~"1frk . •- 80!'J& 

!108', 3i4-"00 

1..:AN2 

••••••••THE tOLLOWnfG WORJt MAS P.3~::=mHD B~ NOT PBRFONY.ED••••••••••••••••••• 
,. n£S=RIPTTO~: 41 4 2155511 RANKOOK KINe~GY TIRES sru 1014972 
• , REASO'f D£NIZD: ~end R~d 
,,PERSON CONTACTEj:-
, , ~~g ; WlTH PRCY.O atJY 3 , 
•• R£COM.MR!l.uBD BY: 434 ~lLI 
, I L!Nl! MSOCIA'!"!.:): A 

GET l POR $1 
D N!AL ACDD EIY: 6CO 
EST:MATC: 81&.00 

, , D£8CRIPTIO.'f c l!~GINE RA:>IA~OR OA,Y.;\GED Otr! TO O!J'TSI::>B n"'PLU:!NCX. 
1 , REASON :) .:JIE:>: ~ ,~r.d Red 
, , PiRSON cotrrl\CTED: -
,, C~E~"TS: • 
, , RECOK'ffl'Nt>Ej BY: 434 VASIL: 
, , LINE ASSOCIATBD: A 

DEN 1, ACDZ:l 8Y 1 600 
!STJYiAff: l!0l.00 

,, PESCRir.t°'~' E~"GINP RETNStAL BOOS~ HOSE, A.."'1> CLBAA orr OlL 
1

, IUL\SCN D!:NI!Ds :te · · -~ Aed 
,,PSRSO~ CONTACTZD: 
• • COK'fc!)."TS : • 
, , REOOMr-:EtmED BY : 4 3 4 
I I Lllra ASSOCIATr.J t A 

VASILI DE:\IIA~ ADOt'D av ~ 600 
ESTIY.AT'E: 110.o~ 

,, DBSCIUPTIO~: STIBR . FitO!lI' LO-iEa CCNUOL ARM .. !OSR'tNGS l~RN 
I, RBASON D~Ie:> 
,,~2RSO~ CO!i'Z"ACI~O 
, . cc~~rys 
, , RECCHME.',"DE!) BY : 
, , L!1'~ ASsacrATaD: 

4l4 
A 

mend Red 

W\Sltl D!N IAL 1.0:t:.:> 'BY t , 0 ~ 
FSTI>IATE: 9S9.0: 

CO;Uf st'PPORT D 

SHIT"ri 

SY.:T"n 

#2510 CREA~SO 2023·01·04 
08:09c43PM T~ BY 

YOU COtlS~ TO R~CBIV!NO TEXT MF.SSAGSS AT THB 
'"CWBBR PR0VID!O. I~ YOU 00 NOT AGll!S Pl.EAS! 

~r.•cz:c~"" """'"...., •.c1e1....,,,aac ~ .. - l •~'f 

OPT O~T . 
Tl!AAK YOU 

. ,,. .. .. 

It \IOi. ,,. no\ nc.W ... •rw ptptt\ ., .,... D .................. -
\!'0# W• ~ t 11Nt 10 t'l'IIU .,0, ~ . 

CUSTOffi.e•l'tjff"""' ...... fur any halit ..,~ ,-d. 
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LI@ OPCQD~.I&"S:rl IXE~ HQCRS LIST b~I 
A C-JSTOM£R STATBS:COO~'T SEB)W TO SB LEAKING, Al\"D THEY NEED TO TOP UP 

THB RESERVOIR EVERY W£!K . 
CAUS8: RADIATOR 1'.~ OOU SUPPORT DA."IA.GE:> DUE TO OOTSID! INFLUBNCE. 

DZAG DIAGNOSIS 
434 CV , 170.00 

CUS'!'<»!ER :>!:CLi:NEt> REPAlltS. 
TlR8S I\LSO h"ORN TO CORDS. 
CtiSTOMSR AORK£'5 TRAT THEY ARB AKA.RE OP '!HE SAFETY CO~C"DNS, 1'ND BY 
DE~INDIG ~&PAIRS, ~DlfRSTM'D TJIAT THZY HO!.D HAA)(LESS THE AUTOBARN VW 
OP COt?NTI.YS:t>'S FOR ANY LIAl!lll':i! UP~ NO ISC!,UOINQ DllTH DUB TO 
D!CLINING THE REPAIRS. 

-~··················································· B AT TIP'.ES, THERE IS AL.90 ~1tITE SM0!CE C0KIXG FROM THE EXHA:J~T 
"51SC BOOST HOSE ~v:- co~-aCIED, LEACNC o=L • • • 

◄ 34 C:V ~~~:;~;-.-.;n;:1Ct::l~.;.._; . ••••••••••••••••••• ••••••••W1---
c NEXT SSRVIC'E R.&.INO!:R 

NSR DEPAOLT • 
434 CV 

• 

••••••••••••••••••••••••••• -D YOU ~SENT TO RECBIVINO TEXTS FROM U 
NOMBD YOU PROVIl)!D. IP YOU DO t 
LAND-LINE 

TUT DEFAULT 

0.00 

o.oo 

f34 CV 0.00 
ill .................. . . ...................... ,. .................... . . . . 

···••t••··························································· !STI~ATS: 170.00 11JAH23 1S:22 BA : 600 
COaV?ACt: ... • •• ~ .._ • ~ ... · , • • .. 

··················;; .. .-.. ;; ......•••..................•..•....•.... . - . . - ... · ... 

• 
• 

~ • ,.. .. ~ .. r"'•--•c,r -
AU. ,Mta All! .W 
-.UI OTHIIMISt 

INDICATED 
TAX 

PUAS£,AY 
THIS AMOUNT 

170.00 

o.oo 

o.oo 

0.00 

Scanned with CamScanner 



INVOICE FROM HISTORY 

Home 
Cust ID: 

Part Description I Number 

control ann bushing 
k20l360 

radiator 
g I 0004 788 I 3nss 

coolant 
1325 

I 

[ Technicians : Please Select, Technician ] 

Qty 

2.00 

1.00 

2.00 

Org. Estimate $887.29 Revisions S0.00 

[ Payments - Cash - $887.29 ] 

' 

Ref#: 

Baires Auto Inc. 
929 N. Lake st. Unit 3 

Aurora, IL. 60506 
Phone - 630-896-1705 

• 

Work Completed Date: 01/18/2023 

• 

2014 Volkwagen - Passat 
1.8 

Lie#: 
Unit#: 
Vin#: 1VWAS7A32EC 
Hat#: 

Sale Extended Labor Description 

Radiator 
35.33 70.66 remove and remplace 

control ann bushing 
224.13 224.13 Remove and remplace 

16.00 32.00 

• 

• 

Invoice Date: 01/18/2023 
Print Date : 02/24/2023 

,. 

Odometer In: 124000 

Extended 

332.50 

228.00 

Current Estimate S 887.29 Additional Cost Revised Estimate Labor: 560.50 
326.79 Parts: 

Sublet: 

• Sub: 
Tax: 
Total: 
Bal Due: 

0.00 

-------
887.29 

0.00 
887.29 

$0.00 

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees 
pennission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An 
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is 
one years or 12,000 miles whichever comes first. Warranty work has to be perfonned in our shop & cannot exceed the original cost of 

• repair. 

Sf GNA TURE................................................................................................. Date......................................... Time ........................ . 
Written By <none> Page 1 of 1 01 .17.07 Copynght M1t 11 1 In c1 

Scan1ned wit CamScanner 



CRE:>!T - SA~E 

OPERA'tOR lo t er.elsool 
CARD J: ••~j **~• *••• 
CA.RD TYP!: v:sk 
Entt:y Mode: Chip 

TR~SACTION lD: 3886970: 81 
Invoice number : 
AOTR CODE: 0629 v 
Subtot~l: 

To1:a 1: 

APP NAME: Ct!ASE VISA 
AID: A00D0000031010 
TVR: 0080008000 
TSI: E800 

$50.00 

$50. 00 

CUSTOMER ACKNOWLEDGES RECEIPT OF 
GOODS M'Tt)/OR SERVICES IN TnE AMOON~ 
OF THE TOTAL SHOWN HtREON AND AGREES 
TO PERFORM THE OBLIGATIONS SET FOR7U 
BY THE CUSTOMER's AGRE£MENT WITf. THE 
ISSUER 

APPROVED 

Customer Copy 

Scanned with CamScanner 



PACE 1 

LIN~ QPCOD!;; TECH xxee HOO&i LIST NET 
A CUSTOMER STATliS:COO!.AlfT SEEMS TO ~BE LEAKING,~ THEY NEED TO TOP UP 

T2B RESERVOIR EVERY WEBl. 
CAUSF. ~ RADIA-rtm AND CC~ S~PO~T D>J.'AG!D DUE TO CUT-S 10! I~'"FUJBNCE. 

DIAO DlAC..~OSIS 
t34 . CV • .. • • 110.00 

• .. 

••••••••••••••••••••~••••\••~•••••••••'•••••••••••••••••••••••••••• 
ESTIMATE: 170.00 llJAH23 15 : 22 SA : 600 

~""' llC'J' ,• • 1 • • • "-'VI" tlft t • •. • ., .. • , 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

•-,. Gl! tl.•llr. _ ,_,_ .,......,_,11,.,-__.._._ .. .-,._ ~II ,_ •ffl ~"!' C3l1S· _ CESCRJf'Tl0'¥ 11- GiiP •-CU1' N41LA-~ .__,. --.. --- -....e - -- ........ • ._,.... .... ,. -....... " ----- __, -............. ..,, ..... -~ ....... .,., ..rac :1 r~~, .... ,.. ,. ,_,.,_~~I. X C"-_,... .. _,._._..ACICI,_.. __ _...__, •• •-
..- to 1~, of • l..UO~ MIIOUNT ' 

~ .,. --.., ._..,a .,_ ,..,.. ~ •C11tQ1• • ...._ .,. ,,_. ..o ., • .,_ • -.....,..Al!Tl._aa_,......_.,....,. ... ..._ • .,......,,~.,_.....,CII~•....,• ~ ~••t O IIIIOr Ind ttA-TS ,-MOUN'T .-C: •11• ~ UDI ._-._ ----~_.•_..,_..,.~IA ,w N -..:n,r Mf lti";$6o not to •ic .. , 
C'8 lM•• _,, .. •~- fl ...-..n. --- ,_ 4111 •- UU• f,llf ~- ,_.,. ac--.. JC. , to ..._ #14 OAI OIL, t..t..eE - .i.,, .. __ ~ - -- ' . o• tor ,,_ tupo•• o.,. ••• .,. -~ ......... c... ••• ... -.n...... o-••- \'9.0 •n c~•~ wri:n IUl!IUT A-..CUNT 

~ ffill rtpa,t. 
• 1 I .. SC. ()4AIIGH • 

- -
~l•D"• • ALL ,AIITI A,tl NIW T'lTM. 0,.AftGES 

t:.i':,.~ .. ~ ,.- - :r-•••' - \'QI - _ , _ • • • • • - t.olmltll tt .. 'tl:lffl l't ~ __ .,, UNltU OlMlltWIM LESS INSURANCt 
._•di• • t."!_•::.:.t:-..... ,._,.. ., .. .,_ ._._..., • l,~ f 91ft ,_..,_,J ,_,,. • ,-w c., .,_ IHOICA1t0. 

$AlfSTA>C - ....... ., ..................... _ 
:_.,,, c~,Otll~ •~1u"l ~1.1"104\IUC ClAaMt-,. Mf',.!S&i.M1AttVI $Cr"a4.TJAC PLEAH,AY 

0. 00 

o.oo 

0.00 

- . 

; . 
THIS AMOUNT 

. 
~ 

. . 

. - .. ---- .__.. ............. ~ ·- ·----· --· 

TOTAL 

0.00 

o.oo 

0.00 

TO'TAlS 

Scanned with CamScanner 
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-----------
1) ENGINE RADIATOR 
DAMAGED DUE TO OUTSIDE 
INFLUENCE, CORE SUPPORT 
FOR RADIATOR DAMAGED. 

Edited 

2) REINSTALL ENGINE TURBO 
BOOST HOSE AND CLEAN OIL 
AROUND IT 

Edited 

3) STEER FRONT LOWER 
CONTROL ARM BUSHING WORN 

Scanned with CamScanner 



• 

Copy or tho Eloctronic Original® document managed by tho oCoro® On Domand (ECO"') Scrvico. 

Vl - BENEF\TS 

1-888-754-0371 ROADS1DE ASSISTANCE 1-888-754.()371 

EMERGENCY ROADSIDE ASSISTANCE: Provides emergency road services for non-accident rela ed Incidents, where failure Is due to a defect In 
material or workmanship. 

Benefit Limits: For the TERM OF YOUR AGREEMENT, the listed sign and drive (meaning YOU Incur no expense up to program liml1) benefits are 
available 24 hours a day / 365 days a year. The follo\vl g non-accld~nl related services arc available ror covered Breakdov,ns up lo ten (10) 
occurrences over lhe term or your CONTRACT, eac·h with a ma)([mum bencfi1 of $50.00per incident: 

Jump Starts .I Flat Tire Changes (using YOUR lnnated spare) 1 V~hlclo r1uld Delivery (cost or VEf IICLE fluids extra) I Lockout Asslslt1nce ( ey 
cutting/replacement extra) I Concierge Services (courtesy help and emergency lhone call support to relatives, police. clc. 

Towing benefits up to a maximum of S 100.00 per ocCtJrrcnce, as It relates to a paid claim covered under Is CONTRACT, 

Services nol available In areas where sla c providers are exclusively utilized. 

•· Bcneft s arc limited to ·cash call wlth reimbursement· service onl for the firs, forty five (45) days or covera c. •• 

AD01TIO AL BENEFITS; 

SUBSTITUTE TRANSPORTATION: Up lo thir y dollars ($30.00} per 8-hour labor charge {on hundred llffydollars ($150.00) maximum per claim). 

TRIP INTERRUPTION: If YOU arc one undred (100) miles o more from YOUR home address. a listed on the Declaration Page, YOU can qualiry 
up lo fifty dollars (S50.00) relmbursemcnl ror rood and lodging per day. up to three {3) days coverage ror a total relmbursement of one hundred firty 
dollars ($1 so 00). 

VII . SECURE ONE COVERAGES- WHAT THIS CONTRACT COVERS Initial 
• 

hat and bearings. oll pump. lnlernal timing gears, timing chain, camshaft, camshart bearings, valve lifters, rocker arm 
assemblies and push rods, pistons and rings, YJrist pins, cy11nders, connecting rods, dlstribu or drive gear, all Internal components of engine 
block and cyll . der head , If damage i cau cd by mechanical rallurc Of an internally I brlcaled part. Gaskets and external seal \ Ill be 
covered i their rcplacemen is necessary to complete an other.vise authorized repair. Cracked engine block. cy11nder heads, and pi ton 
cyrnders are not covered. Br ~~ .... i..~ .. an Is covered If break Is cau cd by either bearings or plsto · . Valve gu·dcs are covered 
only when guide sleeves ii\'" nol slip,dd:i bclov\l original Posi io . 

e--.:i 

..;JL.wit~~sl.Q_LOlJ ..., sa I : The internal .. . v,mp a to ,c mission 1 ission. Drive chain gears, carrier 
bearings, and internal tra a e seal. The a ual tr n ms ion c s an nrvn tic tran m sslon e torque converter, ansfer case, 
drive gears, rorks, bearln st w er, b shl ,,:-:::::., hous1 · e covered, i d ed y the failure of internally lubricated 
parts. •-

.-...::ic...... Differential Assembly Components (2 & 4 whce·l=-1jr c) : (Fro•~ rear) dirfercnlial housin including pinion bearings, side carrier 
bearings. ring and pinion gears, carrier assembly, \'Jashers, axles and axle earing (internal componen s) . 

4. Cooling System: Water pu p, lhcrmostat, mixture control valve, overnow reservoir, radialor cap. 

,_.__ Fuel System: Fue·1 pump, pre sure regulator, fuel Injector, rucl cap . 

......,_ 1-Ton: Payload Capacity: 11ca · coverage for ~up trucks and s~ utility vehlclcs. anuractu e ayload capacity covers vehicles 
less than or equal to the x· um allo\ e 1 :r .. .-

., 7, Turbo/Supercharger: OUR VE tl C E is eq p cd i. ith , urb S -"" this rcharge must bo selected on 
the Declarallon Page. followin ne ii are p o idew}l:r:: U: Al. I y I qi\~.__,...,. o mechanical fa ilure. 

8. 4WO/AWD: Drivctrain Type: . Na'(J6 for v ie w iv 81o-t. lf<Yt'II'-.:~ ~~ rwPf'c·"'·., t ~ rom I e engine. This drivetrain 
lype may be a part-llme or furl-time system whfch uses mulli1ru1e-'11.tl .--.~~ a1 housings. Please refer to Section VIII. ·COVERAGES -WHAT THIS 
toNTRACT COVERS· ror more details regarding 1hc specific I ential assembly components. 

SECURE ONE ADVANTAGE COVERAGE: Componcnls 1-14 are covered __ initial 

....,._ Timing Belt: If Service Contract Purcha er ht! rollo~•,ed manufacturer· recommended ma ntenance intervals for replacement. 

1 o. CV Joints: CV boots musl not be tern al the lime of railure. Lub icated joint failure only. Universal Joint (U Joint) is not included. 

11. Steering: Internally lubricaled parls contained VJi hin the steering box and pump housi g, including rack and pinion. control valves, internal oil 
~ wttontrol sears: bearings. and shafts, steering box and pump housing if damaged by the failure or internally lubricated parts. 

12. Electrical: Alternator. star1cr motor, front ·per motor, cooling: fan motor, heater blower motor, electric horn. s-..vitches for the folloi. ing: neutral 
--safety, overdrive. reverse indicator, po\•1er windows, po~ver door locks. po\•1er mirror. 

~ J Seals and Gaskets: ~1ead gasket and intake manifold gaskels arc covered for coolant leaks only on vehicles wi h up to 125,000 miles at the 
time of failure. Seepage or seals and gaskets is considered normal wear and tear and is not covered under this Scrv;ce Contract. 

1~. Alr Condllioning: Compressor, ho11vcvcr if the damaged or matrunctioning compressor causes da age lo the expansion vatvc, and /or orifice 
-- lube, receiver dryer, the damaged componcnt(s) v1ill be replaced. Coverage applies to faclor installed, non-relrorittcd units only. 

VJII. EXCLUSIONS-WHAT THIS CONTRACT DOES NOT COVER __ initial 

This CONTRACT does not cover the following: 

1. ANY REPAIR OR REPLACEMENT MADE WITHOUT PRIOR AUTHORIZATION FROM THE ADMlNISTRATOR. 

2. Repair or replacement of a covered component/part to correct condllions that may reasonably be assumed to have existed at the 
Inception date of the coverage provided by this CONTRACT (Pre-existing conditions). 

3. Any parts not listed under covered par1s. Examples of parts nol covered arc: battery, brake drums, disc brake rotors, brake 
linings and disc brake caliper pads, shock absorbers, bolts, nuts, fasteners, standard transmission clutch assembly, and 
manual and hydrauiic finkagcs. Passive or active sarcty and restraint systems and any sensors/components related to the 
operations of these systems. All electric powered or hybrid fuel parts tncludlng, but not limited to: elcctr;c fuel cells. 
regenerative braking systems or electronic memory systems. 

so-,.tAc-Ls 
05/19 12 TMA.RAG LS003 

Tho original document is 01Nned by Westlake Services, LLC d.b.a. Westla e Financial Services aod is hold by it. as Custodian, 
on bohaff or Wells Fargo Bank, National Association, as Agent and Secured Party. T~is copy was created on Oct 26, 2021 01 :15:25 PM. 




