From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)
Subject: FW: Claim VIN:1VWAS7A32E
Date: Friday, March 10, 2023 8:52:31 AM

rrom: I

Sent: Thursday, March 9, 2023 7:18 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>

Subject: Claim VIN:1VWAS7A32E _

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

I e

Good afternoon i am sending the receipt of repairs and also wanted to talk about that when |
purchased the vehicle and with the sale of the car | purchased a 2 year warranty from the dealership
i bought it from. | went to a volkswagen dealership trying to see if my warranty would cover any of
the repairs that needed to be done that on the warranty it said it would be covered but when the
dealership called the warranty they said none of the repairs can be covered and i had to pay out of
pocket without any help from the warranty. The volkswagen dealership also told me that the motor
in the vehicle i bought was not the original engine and when i purchased the vehicle from the
dealership they never said anything notified me about an engine swap. | also bought the vehicle for
$16,000 from the start i had problems they said the dealership i bought it from told me that they
didnt want to fix any of the problems and was talking nonsense when i called them and notified
them about the engine they wanted to act clueless about the situation. The vehicle also came
unaligned on all 4 wheels. | am sending all receipts, problems that got fixed, and the report
volkswagen gave me about the problems with my vehicle. Thank you.



Baires Auto Inc.
929 N. Lake st. Unit 3 INVOICE
Aurora, IL. 60506
Phone - 630-896-1705

Invoice Date : 01/18/2023

INVOICE FROM HISTORY Work Completed Date ; 01/18/2023 Print Date © 02/24/2023
2014 Volkwagen - Passat

1.8
Lic#: - Odometer In : 124000

Unit # .

Home Vin#: 1VWAS7A32EC
Cust ID: l Ref # . Hat # - -
Part Description / Number Qty Sale Extended Labor f)&:ription = Extended
control arm bushing Radiator 332.50

k201360 2.00 35.33 70.66 | remove and remplace
radiator control arm bushing 228.00

21000478813nss 1.00 224.13 224.13 | Remove and remplace
coolant

1325 2.00 16.00 32.00

4
[ Technicians : Please Select, Technician ]
Org. Estimate $887.29 Revisions $0.00 Current Estimate S 887.29 Additional Cost Revised Estimate | | ahor:

[ Payments - Cash - $887.29 ]

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor 1s

one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.
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Page 1of 1 01.17.07 Copynght Mitchell 1 Invoch

Written By <none>

Scanned with CamScanner



Baires Auto Inc.
929 N. Lake st. Unit 3 INVOICE

Aurora, IL. 60506 E:i
Phone - 630-896-1705

Invoice Date : 10/19/2022
INVOICE FROM HISTORY Work Completed Date : 10/19/2022 Print Date : 01/04/2023

2014 Volkwagen - Passat

1.8
- Lic#:- Odometer In : 120960
Home [
CustlD: Ref#

Part Description / Number Qty Sale Extended Labor Description Extended
oxygen sensor bank | sensor2 " OXygen sensor bank | sensor 2 40.00
bos16038 : 1.00 146.13 146.13 | remove and remplace

[ Technicians : Please Select, Technician )
Org Estimate $186.13 Revisions $0.00 Current Estmate § 186.13 Additional Cost Revised Estimate Labor:

Parts:
Sublet:

Sub:

Tax:

Total:
[ Payments - Visa - $186.13 ] Bal Due:

— ——

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of

repair.
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Form Aoproved: 0.M.B No.2127-0008

FOR AGENCY USE ONLY 100148
* I -
Date Received Repository D

e DOT Auto Safety Hotline

IS Debdinant Vehicle Owner's Questionnalre
of Transportation To Report Vehicle Safety Defects

Mifanding 1-888-DASH-2-DOT
Tnﬂi?;a;:shmy (1-888-327-4236)
o i MR INTERNET:www.nhtsa.dot.gov/hotline

04-JAN-2023

Reference No.
11500091

NER INFORMATION (Type or Print)

Name - Daytime Telephone Number
Address ' N
City State ZIP Code

Justice IL

The informotion you provide will be used to Identify potential safety-related defects. We may share your information with the applicable

vehicle manufacturer during an Investigation or recoll In accordance with the routine uses described In the agency’s Privacy Act notice. See 49
FR53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehide Identification Number Located at bottom of windshield on driver's side MAKE
Date Purchased Dealer's Name and Telephone Number DCQK{ Cotl (|
— .
)-20- 202\ | ABA pte SAeS (ac (108)423- I 1)
OHEN Owner Dealer's Gty STATE ZIP Code
Slove. faior w b ot6S e
Transmission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[T Givksa usiival 15-DEC-2022

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Codes: 062000 ENGINE AND ENGINE COOLING:COOLING SYSTEM

Failure Mileape Failure Speed
119000.0

ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
-
DOT No. (Example: DOTMAL 9ABCD36) (I oqgml R;:qunremm Vhlliare Locailon:
(] Prior Repair

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: [ Date Manufactured: Mode! No/Name:

Seat Type: I Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incident(s), Failure(s), Crash{es), Injuryfies).)

Grash Fire Number of Persons Injured Number of Deaths | Reported to Police

D Ye‘sm No D Yes No N

Narrative Description of iIncddent(s), Crash{es), Injury{ies).
Please describe (1) events [eading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
Le, parts repaired or replaced (and If old part Is avallable)

——

The contact owns a 2014 Volkswagen Passat, The contact stated that while the vehicle was parked, she noticed an excessive amount of fluid
undemeath the vehicle. The vehicle was taken to an independent mechanic, who performed an unknown repair; however, the failure recurred. The
vehicle was then taken to another independent mechanic, who performed an oil change and added antifreeze. The next morning, the contact
inspected the vehicle and noticed the oil and antifreeze were empty. The vehicle was not repaired. The manufacturer was not made aware of the
failure. The failure mileage was approximately 119,000.

lncluél_e:—if available: Police/Fire Department Report, Photos, and Repair Invoice. e = ATTACH ADDITIO NEHEET@NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information Is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalire. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take
approprlate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical

summary thereof, may be used In support of the agency’s action.

——— - — - ————
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*INVOICE*

8181 Jalier Ad - Countryside, 1. BOKIS

PAGE 2 1708 334-6600
coton__JvEam| - MAKEMOOF e ™ " YN | _LCENS MLEAGE NJOUT | TAG
14| VOL.KSWAGEN PAS ;wagvaazncq 78
DEL DATE | PROD. DATE] WARR. EXP, PRADM SED - - POND “BATE W v
R.0. OPENED " READY OPTIONS: m_ﬁ-_ —arneal At TUIJAN)
15:22 11JaN23 [08:11 13JANZ]
LINE OPCCOE TRCH TYPE HCURS LIST N=T TOTAL

#eed s &4 ¢THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFOURMEDt##etwisaitavicsids
DESCRIPTION: 4T 4 2155517 HANKOOK KINFRGY TIRES SXU 1014972

i

e REASON DENIED: end Red

, + PERSON CONTACTED:

‘s COMM2NTS: WITH PRCMO BUY 3, GET 1 FOR §1

.» RECOMMENDED BY: 434 VASILI DENIAL ADDID BY: 6C0 S¥TTH
s+ WINE ASSCOCIATED: A ESTIMATE: 816.00

‘e DESCRIPTION: ENGINE RADIATOR DAMAGED DUZ TC OUTSIDE IKFLUZNCE, CORE SUPPORT D

o REASON DENIED: C Recomrend Red
;  PERSON mamu:h

‘e COMMENTS : .
»» RECCMMENDED BY: 434 VASILL DENIAL ACDED BY: 63C SMITH

» o LINE ASSOCIATED: A | EETIVATE: i€03.00
‘o DESCRIPTION: ENGINF REINSTALL BOOST HOSE, AND CLEAK OFF OIL

s BEEASCON DENIED: DEC Recomrend Red
, » PERSON CONTACTED:

5 COMMENTS: . 7/ : :
.+ RECOMMENDED BY: 434 VASILI DENIAL ADDED BY: €00 SMITH
., LINE ASSOCIATED: A X .ESTIVATE: 170.00
. DESCRIPTION: STEER FRONT LOWER CCNT ROL ARM PUSHINGS WCRN
’e REASON DENIED: mend Red
. , PERSON CONTACTED 5,
i COMMENTS :
+» RECCMMENDED BY: 434 VASILI DENIAL ADCED BY: 602 « S¥MITAR
+» LINE ASSOCIATED: A ESTIMATE: 959,00
#2510 CREATED 2023-01-04 you CSNSENT- TO RECEIVING TEXT MESSAGES AT THE
08:09:43PM TAXEX BY NUMBER PROVIDED. IP YCU DO NOT AGREZ PLEASFE
OPT OCT. 1 :
THARNK YOQU
e e ST Yo T T TS TTET O TX Y UF 3T W T W Sy e T ‘ - v
ST SRS SN S Sk £ X SR IO 70
Wemil we gwms Da’ﬂﬁhﬂ.ﬂm--m-‘ e Twow hrl—.-.w ““l:‘: o |
P D (LW A T =St
s & b ioh - ® b A g B B GAS. O LLDE 0.00
> puel Fatmane Toig Addawd Com | Agwowmd By s tom Ows & "= 580 W connecticn WA | L BLET AMOLKY 1]
this feoda.
. ' F MISC. CHARGES * 2,00
Faied ERNat A ALL PARTS ARE NEW | TOTAL CHARGES 170.00
W e . * 1L (D) wawe @7 = vy UNLESS WSUR .00
e e e I e 000
Al ©IETON 1Y BIGNAT NG AUTHCAUZD CEALIRSHP HLPIESIATATIVE NCANATURE | o Ea gl PAY
THiS AMOUNT 170.0¢C
i pou are ngt satefied wath any Bapect of WA Dostwrang's cosrasions, pussa et we
Wow. Ve will suve 10 Mmaks you .

m:-nm:uu: T Sl T WVEKE TVF 0. emaEt | B mm%”nmrmmlwm heim you may reed.
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YINvOICES ——— m.; ‘o
RO

5161 Jotat M - Countryside 1, BLR1G

PAGE 1 1708) Jod0a00
ﬁQLLm Jyean vumt!;mou VIN VISOR LICENSE n}ma:;: < AG
W%W% - PO NO. 13 PAYVENT %%5%
" ¢ 13JAN22
ll%%o WALV OFIIONS: DLR CAS
15:22 11JAN23 108:11 13JAN23

13 T - s
A CUSTOMER STATES:COOLANT SEEMS TO BE LEAKING, AND THEY NEED TO TOP UP
THE RESERVOIR EVERY WEEK.
CAUSE: RADIATOR AND CORE SUPPORT DAMAGED DUE TO OUTSIDE INFLUENCE.

IAG DIAGNOSIS
., 438 .1 CV 170.00 170.00

CUSTOMER 'DECLINED REPAIRS,

TIRES ALSO WORN TO CORDS.

CUSTOMER ACREES THAT THEY ARE AMARE OF THE SAFETY. CONCERNS, AND BY
DECLINING REPAIRS, UNDERSTAND THAT THEY HOLD KHARMLESS THE AUTOBARN VW
OF COUNTRYSIDE FOR ANY LIAEILITY UP TO AND INCLUDING DEATH DUE TO
DECLINING THE REPAIRS.

ttndnbrbtrddbdndntsartiRARanansantgenntnananbbadihds

B AT TIMES.”THERE IS ALSC WHITE SMOXE CCMING FROM THE EXHAUEST
" MISC BOOST HOSE NOT CONNECTED, LEAKCNCG OZL .
434 cv
N t il rorIryn o
C NEXT SERVICE REMINDER
NSR DEFAULT N 4 <3 3% 4
434 cv . :
R et it Ehatbdtabistanednnnrsnvnnnrole
D YOU CONSENT TO RECEIVING TEXTS FROM U
« +'NUMBER 'YOU PROVIDED.: IF YOU DO } ACRE DE A
LAND-LINE % _
"TEXT DEFAULT A3 T LA T e 57
434 Ccv 0.00 0.00

L L R e L IR Il I r

0.00 0.00

0.00 0.00

ioootttcttifttntioibtttttlitttt.tottiit.tttitobooli hhsaddbtbviddidadn

ESTIMATE: 170.00 11JAN23 15:22 SA: 600

DESCMPTION TOTALS
| LABOR AMOUNT
PARTS AMOUNT

GAS, O, LUSE

SUBLET AMOUNT

MISC. CHARGES * A
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

|
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Baires Auto Inc.
929 N. Lake st. Unit 3 INVOI
Aurora, IL. 60506
Phone - 630-896-1705 -

Invoice Date : 01/18/2023

INVOICE FROM HISTORY Work Completed Date : 01/18/2023 Print Date : 02/24/2023
2014 Volkwagen - Passat

1.8
- Lic # : - Odometer In: 124000

Unit # :
HomeH | Vin#: 1VWAS7A32EC]E
CustID: Ref#: Hat#:
" Part Descﬁtion / Number Qty Sale Extended Labor_Descripiion St - Extended
control arm bushing Radiator ' 332.50
k201360 2.00 35.33 70.66 | remove and remplace
radiator control arm bushing 228.00
210004788 13nss 1.00 224.13 224.13 | Remove and remplace
coolant
1325 2.00 16.00 32.00
{

[ Technicians : Please Select, Technician ] .
Org. Estimate $887.29 Revisions $0.00 Current Estimate § 887.29 Additional Cost Revised Estimate Labor:

Parts:
Sublet:

Sub:

Tax:

Total:
[ Payments - Cash - $887.29 ] \ Bal Due:

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is
one years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of
repair.

LT g A R PR Y S0\ AL Y SRR LIBIR. cninaidaiamiissaaies 11, AT CR—

Written By <none> Page 1 of 1 01.17.07 Copyright Mitchell 1 Invo.c
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o 5 ;in;i JOLIEL RS

= SACOUNTRYSIDE oL 60525
%521?6221246
542 05217622124602

o Gt
storelpd goo!
01/13/2023 11:32:09

CREDIT - SALE

OPERATOR 1D : erelsonl

CARD # : ##%s #ttn té4se
CARD TYPE : vISi

Entry Mode : Chip

TRANSACTION 1D

Invoice number :
AUTR CODE - 0629 W
Subtotal:

-----—--—----“—

3886970281

e e - - ——

———— o A -
---'-—-—-——--———-ﬂ-——--—---—

APP NAME : CEASE viISa
AID : AQ000000031010
TVR : 0080008800

TST : EB00

CUSTOMER ACKNOWLEDGES RECEIPT OF
GOODS AND/OR SERVICES IN THE AMOUNT
OF THE TOTAL SHOWN HEREON AND AGREES
TO PERFORM THE OBLIGATIONS SET FORTH
BY THE CUSTOMER's AGREEMENT WITE THE
ISSUER

APPROVED

Customer Copy

Scanned with CamScanner



ST T

.= " rv 1
TR

¢ INVOICE*
6161 mﬂd-cawb:;vx.n 80329
PACE 1 (706
JUSTICE, IL
HOME ccm‘:_ ke '
m&mﬂ “JYEAR r&nﬁmm IW'AD gt i D :
’ o~ 447 :
— " 8 ASSAT | . DATE
DEL DATE | PHOD. DATE| WARR. EXP, PROMISED - __ | PO WO, RATE | PAYVENT {
. CASH l 13JAN23
um.:au.'! : 170.00
RD. OPENED I AEADY OPTIONS: D
A CUSTOMER ' STATES:COOLANT SEEMS TO BE LEAXING,. AND THEY NEED TO TOP UP
THE RESERVOIR EVERY WEEK,

CAUSE: RADIATOR AND CCRE SUPPCRT DAMAGED DUE. TO CUTSIDE INFLUENCE.

T i e | 170.00  170.00

"IN LY.

CUSTOMER DECLINZD REPAIRS. °

TIRES ALSO WORN TO CORDS.

CUSTOMER AGREES THAT THEY .ARE ANARE OF TEE.SAFETY CONCERNS, AND BY
DECLINING REPAIRS, UNDERSTAND THAT THEY HOLD HARMLESS THE AUTOBARN VW

OF COUNTRYSIDE FOR ANY LIABILITY UP.TO AND INCLUDING DEATH DUE TO
DECLINING THE REPAIRS.

. o.ttaitiltttltiitttétttttttttttiidotttqttctttioiittc
B AT TIMES, THERE 18 ALSO WHITE SMOKE COMING FROM THE EXHAUST
MISC BOOST HOSE NOT .CONNECTED, LEAKING OIL :

434 cv

ARARASRRERPORARRARAR AR T RN hAr D qz&o
. -

0.00 0.00

C NEXT SERVICE REMINDER
NSR DEFAULT

434 v :
LA AR R AL R AR R R R SRR Y L tnl"&!hlf}gﬁgrt

D YOU CONSENT TO RECEIVING TEXTS FROM US TOLYOUR CELL PHON
: NUMBER . YOU PROVIDED. IF YOU DO NOT AGREE, Y
LAND-LINE | _

TEXT DEFAULT - LETEE $ — S
434 CV 0.00 0.00

R e R L A A A AL LRl

0.00 0.00

THE
DE A

LA AR AR R S L R R R R R A e S SRS R T R R R A R A A A AL

ESTIMATE: 170.00 11JAN23 15:22 S8SA: 600
... CONTACT: ‘ . he
thdddabbktnsrdtrodddddidddnbdibtdddb ittt dddedbdtanttdddantdddeddinds
‘| DESCRIPTION TOTALS

LABOR AMOUNT

PARTS AMOUNT —

GAS. OIL, LUBE

SUSLET AMOUNT

MSC. CHARGES *
TOTAL CHARGES

Conret e vore w S ey g o 8 T Reag Ty Tadahy 1o e LESS INSURANCE
Bea oy e lhim-—.-“-.,“m,""'-" SALES TAX
Al CUBTONZA & SmaTUNE PLEASE PAY
THIS AMOUNT
—

" w not BNE ed ary of e Doaiership's sporationa, plasse Wt us

hgrﬁidhhn-nﬂnwggg
mh'lﬂdlc L R - e e, I Y ———
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1) ENGINE RADIATOR
DAMAGED DUE TO OUTSIDE
INFLUENCE, CORE SUPPORT
FOR RADIATOR DAMAGED.

Edited

2) REINSTALL ENGINE TURBO
BOOST HOSE AND CLEAN OIL
AROUND IT

Edited

3) STEER FRONT LOWER
CONTROL ARM BUSHING WORN
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Copy of the Electronic Original® document managed by tho eCore® On Demand (EQOD™) Service.

V1 - BENEFITS s

1-888-754-0371 ROADSIDE ASSISTANCE 1-888-754-0371
EMERGENCY ROADSIDE ASSISTANCE: Provides emergency road services for non-accident relaled Incldents, where failure is due lo a defect in
malerial or workmanship.

Renefit Limits: For the TERM OF YOUR AGREEMENT, the listed sign and drive (meaning YOU Incur no expense up 1o program limil) benefits are
available 24 hours a day / 365 days a year. The following non-acciden! refated services are available for covered Breakdowns up lo ten (10) '

occurrences over Ihe lerm of your CONTRACT, each with a maximum benefil of $50.00per incident:

Jump Starts | Flat Tire Changes (using YOUR inflated spare) | Vehicle Fluid Delivery (cos! of VEHICLE fluids extra) | Lockout Assistance (key
cuting/replacement extra) | Conclerge Services (courtesy help and emergency [hone call supporl to relatives, police, elc. ‘

Towing benefits up to a maximum of $100.00 per occurrence, as It relates to a paid claim covered under this CONTRACT,

Services nol available in areas where slale providers are exclusively ulilized. !

| " Benefits are limited to *cash call with reimbursement® service only for the firs! forly five (45) days of coverage. ™
ADDITIONAL BENEFITS:

SUBSTITUTE TRANSPORTATION: Up lo thirty dollars ($30.00) per 8-hour labor charge (one hundred fifty dollars ($150.00) maximum per claim).

TRIP INTERRUPTION: If YOU are one hundred (100) miles or more from YOUR home address, as listed on the Declaration Page, YOU can qualify
up lo fifty dollars ($50.00) reimbursement for food and lodging per day, up to three (3) days coverage for a total reimbursement of one hundred fifty
dollars ($150 00).

VIl. SECURE ONE COVERAGES - WHAT THIS CONTRACT COVERS Initial

Lrapkshaft and bearings, oil pump, Internal timing gears, timing chain, camshafl, camshaft bearings, valve lifters, rocker arm
assemblies and push rods, pistons and rings, wrist pins, cylinders, connecting rods, distribulor drive gear, all internal components of enginc
block and cylinder heads, if damage is caused by mechanical failure Of an internally lubricaled part. Gaskets and external seals will be
covered if their replacement is necessary to complete an otherwise authorized repair. Cracked engine block, cylinder heads, and piston
cylinders are not covered. Brokerreragighalt is covered If break is caused by either bearings or pisto . Valve guides are covered
only when guide sleeves havg below original Position.

msa r_E\i;s_,sion. Drive chain gears, carrier

bearings, and internal trang , N : torque converter, lransfer case,
drive gears, forks, bearing\ ¥ Asier) sher, \ | aded By|the failure of internally lubricaled

parts.

=3.  Differential Assembly Components (2 & 4 wheek=tirive): (Frorl& rear) differential housing including pinion bearings, side camier
bearings, ring and pinion gears, carrier assembly, washers, axles and axle bearings(internal components) .

. 4. Cooling System: Water pump, thermostat, mixture control valve, overflow reservoir, radiator cap.

&5 Fuel System: Fuel pump, pressure regulator, fuel injector, fuel cap.

&b 1-Ton: Payload Capacity: CidssTicatigncoverage for &a(up trucks and sp@ ulility vehicles. Manufactufey payload capacity covers vehicles
less than or equal to the max; .

ol Turbo/Supercharger:
the Declaration Page.

8. 4WD/AWD: Drivetrain Type: Covera .
lype may be a part-time or full-time system which uses mullif
CONTRACT COVERS* for more details regarding the specific di

SECURE ONE ADVANTAGE COVERAGE: Components 1-14 are covered initial
9. Timing Belt: If Service Contract Purchaser has followed manufacturer's recommended maintenance inlervals for replacement.

|this |surcharge must be selected on
(:j: o mechanical failure.

torquerfrom Lhe engine. This drivelrain
I housings. Please refer to Section VIII. *COVERAGES -WHAT THIS
fenlial assembly components.

10. CV Joints: CV boots mus! not be torn at the lime of failure. Lubricated joint failure only. Universal Joint (U Joint) is not included.

11. Steering: Internally lubricaled parts contained within the steering box and pump housing, including rack and pinion, control valves, internal ol
===tontrol seals; bearings, and shafls, steering box and pump housing if damaged by the failure of internally lubricated parts.

12. Electrical: Alternator, starler motor, front wiper motor, cooling fan molor, healer blower motor, electric horn, switches for the following: neutral
= safoly, Overdrive, reverse indicator, power windows, power door locks, power mirror.

~13._Seals and Gaskets: Head gaskel and intake manifold gaskels are covered for coolant leaks only on vehicles with up 1o 125,000 miles at the
time of failure. Seepage of seals and gaskels is considered normal wear and tear and is not covered under this Service Conlract.

14. Alr Conditioning: Compressor, however if the damaged or malfunctioning compressor causes damage lo the expansion valve, and for orifice
T lube, receiver dryer, the damaged componenl(s) will be replaced. Coverage applies to factor installed, non-retrofitted units only.

VI, EXCLUSIONS - WHAT THIS CONTRACT DOES NOT COVER initial

This CONTRACT does not cover the following:
1. ANY REPAIR OR REPLACEMENT MADE WITHOUT PRIOR AUTHORIZATION FROM THE ADMINISTRATOR.

2. Repair or replacement of a covered component/part to correct condilions that may reasonably be assumed 1o have existed at the
inception date of the coverage provided by this CONTRACT (Pre-existing condilions).

3. Any parts not listed under covered parls. Examples of parts not covered are: battery, brake drums, disc brake rotors, brake
linings and disc brake caliper pads, shock absorbers, bolts, nuts, fasicners, standard transmission clutch assembly, and
manual and hydrauiic linkages. Passive or aclive safcty and restraint systems and any sensors/components related 1o the
operations of these systems. All electric powered or hybrid fuel parls including, but not limited to: electric fuel cells,
regencralive braking systems or eleclronic memory systems.

SO-MAC-LS

05/19 12 TMARAGLS003

The original document is owned by Westlake Services, LLC d.b.a. Westlake Financial Services and is held by it, as Custodian,
on behalf of Wells Fargo Bank, National Association, as Agent and Secured Party. This copy was created on Oct 26, 2021 01:15:25 PM,
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