
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
CL-11500079- l 000 

Cl'IR[STOPH~R M. CARR 
A1"1 <H1NI) (,Ellli.;R,U 

Dcccmbt.:r 9. 2022 

GEoric1A D r r ARTMENT or LA w 
Consumer Protection Division 
2 Martin Luth~r King. Jr. Drive SE 

Suite 356 
Atlanta. Gc{)rgia 30334 

SUMMARY OF COMPLAINT 

AGCPD reference fifo number: -
Date comphlint rcceivl'd! 8.2311022 

Address: Li lburn. Georgia-
Phonc(s): 
E-mail: 

Name of business: Ford Motor Company 
Address: Customer Rdationship Center. P.O. Box 6248. Dearb{)m. M I 48126 
Phone: 800-392-3673 

Month / Year of transaction: 202.J 

Comphlint details as suhmitted: 

www.law.ga.gCI\' 
( 40-1) 65(,-> 790 

1 purehuscd a 2017 Ford Expe<.lition EL VfN#{ I FMJK 1 HT8H~ ) ,., hich is trnSttfo an<l 
the recall has no remedy available. I paid a lot of money with interest anti loans fron1 family 
and for services on this vehicle. ft is my daily drivet and I need a SUV fo,- a rea:mn. Recently 
my sister an<l my nephew drove and the brakes did not work and the brake malfunction light 
came on. Furiou5 I check today on c.arfax and NHTSA and there is an acth·c hrnke booster 
recall which Ford does not even have a remedy available. I would like to initiate a 
mru1ufocturer buyback for the vehicles questionable safety and for my family. This vehicle is 
a $50000 and expecting this from a company like Ford is uncalled for. J 1,;,1ould like them to 
buyba<:-k this unit fhr another NEW SUV which has rm tccalb ~,r issues and ui1dcr warrnnty. I 
am at a loss of job due to thjs issue. 

@./ 
\ 



CHIUSTOPIILR M. CARR 
Al'l tll{N1 Y<il "-1 RA! 

December 9. 2022 

G EORGIA D EPART!\IE~T OF L AW 
Consumer Protection Division 

1 Martin Lu1her King. Jr. Drive SE 
Suite JSf> 

Atlanta. Georgia 30334 

Re: Reference File Numbe1-
Business Name: For<l Mbtor Company 

www.law.ga.gov 
(4(14) 656-379<> 

Writer's Direct Dial: 41)4-o.'il-!lMlO 
fa~: 404-65 1-90 IR 

The Georgia Department of Law. Consumer Protection Division received your complaint regarding 
Ford Motor Company. Upon review of this matter. it appears to he the type of aJlegation hundl0d by 
tbe National Highway Traffic Safety Administration (NHTSA). 

We have forwarded a copy of your complaint to the NHTSA for review. Please direct all futme 
oorr<!spom.icnl:e to that agency at the fol1owing address: 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE, West Bldg. 
Washi11gton. DC 20590 
Phone: 888-327-4236 
TTY: 800-414-9153 
Website: http://www.nhtsa.gov 

Thank you for bringing this situation to our attention. 

Sincerely. 

tt/iMJ(JJ 
Intake Supervisor 

cc: National Highway Traffic Safety Administration (w, attacbment) ./ 



GEOUGlA DEPARTMENT OF' LAW 
Cn:msmner P11ot,c.ctfon Unit 

2 Martin J.uthcr King, Jr. IDri ve. S.E. 
Suite 356 

/\li:nHa, Gec~rgia 30334 

it1 

National Highway TraHic Safety AdminisLration 
120() New Jersey A venue SE 
West 13uiJding 
Washington, DC 20590-0001 

:zos.sc., 




