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Address
City e State G ziP code [N Evening Telephone Number

The infarmation your provide will he used to Identify potentiol sofery-reloted defects. We miay shore your Informotion with the opplicable

e hicle monufocturer during an Investigetion or recoll in occordonce with the routine uses described in the ogency’s Privocy Act notice, See 49
FR 53977 (Sep. 3, 2004}

\'EHJCLE INFORMATION

17 digit Vehitle Identification Number Located at bottom of windshield on driver's side MAKE Mode! Madel Year
knpin 229G KIA SOUL 2016
Date Purchased Dealer's Hame and Telephone Number Engine: Fugl Type:
- - No: Cylinders
Deeic 4 2019 | L2PEZ AuTo 4 Ourapui)
4 Original Owner Dealer's Gty inver Grove Heights STATE ZiP Code :
d My 55077 L ,\ﬁnq g
Transmissian Type & Antilock Brakes Powertrain Multiple Fallure: Incident Date(s)
AUTO [ cruise contret 13-DEC2022

FAILED COMPOMNENT(S)/PART{S) INFORMATION

Yehicle Components Codes: 063140 ENGINE AND ENGINE COOLUNGEXHAUST SYSTEM:EMISSION CONTROLCATALYTIC CONVERTOR Failure Mileage Fallure Speed
1150000 40
10302
ADDITIONAL I'I'EME TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT Mo. (Example: DOTMAL 9ABCD36) ] Original Requirement ; i
. 3 Prior Repair Fajture Location:

Tire Component Code

l Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: i Mode! Nao./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Par:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incideni(s), Foilurels), Crashies), Injuryfies).)
CI':a_i“ vee[X] - "Eﬁ il . Number of Persons injured O Number of Deaths o Repur?ed to Police
Marrative Description of Incidentis), Crashies), Infuryfies)

Please describe (1) ewents leading up to the failure, (2) Failure and its consequences, and (3) what was done to correct the failure;
Le, parts repaired or replaced (and if old part Is available)

The contact owns a 2016 Kia Soul. The contact stated while driving 40 MPH, the vehicle suddenly decelerated to 5 MPH. Additionally, there was smoke coming
from undemeath both sides of the vehicle, There was no waming light illuminated, The contact was able to veer to the side of the road. The vehicle was towed to
the residence. The vehicle was then trailered to an independent mechanic where it was diagnosed that the catalytic converter was clogged and needed to be
replaced. The dealer was notified of the failure and informed the contact that the VIN was not included in NHTSA Campaign Number: 19V120000 (Engine, Engine

and Engine Cooling). The vehicle was not repaired. The manufacturer was notified of the failure and referred the contact to the NHTSA hotline. The faiturl'z mileage
was approximately 115,000.
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include, if available: Police/Fire Deparement Report. Photos, and Repair lnvoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This Informaton Is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take

appropriate action o correct a safety defect. i the NHTSA proceeds with administrative enforcement or litigation agalnst 3 manufacturer, your respense, of a statistical
summary thereof, may be used in support of the agency's action.
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Tech Neeck's Auto Service Invoice
605 6th St N | = |
North Hudson, W| 54016 Estimate Ref
Shop Phone: (715) 808-0568 Date Printed: 01/09/2023
Printed Time: 10:05 am
Hat/Ref: Time Promised:
_ 2016 KIA SOUL L4-1.6L
VIN: KNDIN2A29G T
License: Mileage In: 102,049 Date Written: 12/08/2022
Home: (I Vo< I - Mileage Out: 102,049 Written By:
Cell: DOM: Save Old Parts: No
Job Name Description Technician Qty List Extended
Job #1 clogged catalytic converter
Laber Labor Rate Work Requested - clogged catalytic converter 239.98
Part 641502 converter 1.00 1,259.73 1,259.73
Part 16681 converter 1.00 277.51 277.51

N BTs4  KrrgeenNce &
' 1149992 ¢

: Parts: $1,637.24

Payment Date Type Method Amount Labor: $239.98

| 1/9/2023 Credit 1,879.72 Sﬁgf ;g'gg
' Payment Totals: $1,879.72 ' )

Hazmat: $0.00

Supplies: $4.50

Tax Total: $98.00

Invoice Total: [ $1 ,379.75|

Less Paid: 1,879.72

Balance Due: $0.00

Thank you for your business!

| hereby authorize the above repair wark to be dane along with the necessary material and hereby grant you and/or your employees permission to operate the
car or truck herein described on slreet;, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby
irs th

acknowledged on above car or truck r f
Date / "? Zz Time

Authorized By
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