
INFO RMATION REDACTED PURSUANT TO THE FREEDOM 
l'orm AOorovrd: 0.1,te No,2121-oooa 

FOR AGENCY USE ONLY 100148 

OF IN FORMATION ACT (FOIAj, 5 U.S.C.552(8)(6) aire Date Re<elved Repository □ 
ts 

National Highway (1-888-327-4236) 
03-JAN,20~ 

Refe-rence No. 
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11499928 
Administtation 

- WNERIIIIFORMATION (Type or Print) 
Oayti= fotephcw,e Number E•man Address Name 

Address 

City State ZIP Code - Eve~ing Telepho,,e Number 
Hudson WI 

Tl>t lnformatlo" :,OIi pf01lld• wmh used to ld•11tlf111atffltlal 10/•f)"fflat•d d•f•tu. W• may ,hare your Information with tht r,pplfrabl• 
whlc~ matltJfatturrtr durlf11 an Jnwst/zr,tJan or recall In occanJanc• with dit rollliM .,.., dr,<rfl>•d In the ozeney's ,rtvvcy Act r,otlct. S•• 49 
FR 5'971 ($,p. 1, 1004). 

VEHIClE INFORMATION 

17 digit Vehicle ldentif,cation Number located at bottom of windshield on dlivus side MAKf Model Mode.I 'Vear 
!<NDJN2A2~ KJA SOUL 2016 

Dale Purchased ~•ler's N•me and Telephone Number Engine: Foci Type: 

l).-,(ZIL '-t 2.0,q LOPe l A<JTD -# u JJ14.I t)(A.llJ 
No: Cy1ind<,rs 

. o0nalOwne, Dealefs Gty tnver Grove HeJghts STAff I ZIP Code ,/ft:i) MN 55077 4 
TransmtssJon Type IS) Anlilack Brakes Powenratn Multiple. f".t!ru,e: 1ncldenr oa te(s) 

Av-ro {B Crvise Control 13-0EC-2022 

FAILED COMPONENT(SJ/PART(S) INFORMATION 

Vehlde cornponents Codes: 063140 ENGINE ANOENQNE COOUNG:EXHAUST SYSTEM:EMIS90N CONTROL:CATAI.YTIC CONVERTOR Failure MIieage Fallure Speed 
11SO000 40 

f03Q-~ 

ADDITIONAL lltMS TO BE COMPLETED WHEN REPORTING A TIRE fAILURf 
Tire Make Tire Model (Name or Number! Tire Site (EX.3mple P2f5/6~Rl5) 

DOT No. (E111mple: DOT/Ml 9A!lCll3G) D Original R•Quir<ernent faHUrt! Location: D Prior Repair 
11re- ColT\j)onent Code 

"fire Failure Type: 

ADDITIONAL ITEMS TO 8E C0MPI..EltD WHEN REPORTING A CHIUl SEAT fAllURf 

M.lke: Date Manufa.cturect I Model No.JName: 
Seal Type: tmullaiionSystel'll: 

Child seat Component COde: Failed Part: 
APPUCABLf INODENTINrORMATION 

/Pltost du::rib• In derail rh, lncldtnr/$). Faifur,{s!, CraJh(es), fnjtJf)'(itsJ,J 

Crash lo Number of PersD/IS Injured () Numbcro!Dea1hs 0 RePQned to Police 
D vcsOO No ves[fil No N 

Narradve De1crlptlon oflncidenttal Cnsh(Hl lnJuryOesi 
Please dncribe (IJ e,,,ents leading up to the rallurr, (l)failun and Its mnsequen<'es, and (3) what-• done to co,rea lh• faUure; 
Le, parts repaired or replaced jand lf old part Is available~ 

The contact owns a 2016 Kia Soul. The contact stated while driving 40 MPH, the vehicle suddenly decelerated to S MPH.Additionally, there was smoke coming 
from undemeath both sides of the vehicle, There was no warning light illuminated, The contact was able to veer to the side oft he road. The vehicle was-towed to 
the residence. The vehicle was then trailered to an independent mechanic where it was diagnosed that the catalytic converter was clogged and needed to be 
replaced. The dealer was notified of the failure and informed the contact that the VIN was not included in NHTSA Campaign Number. 19V120000 (Engine, Engine 
and Engine Cooling). The vehicle was not repaired. The manufacturer was notified of the failure and referred the contact to the NHTSA hotline. The failure mileage 
was approximately 115,000. 

(...e\O 10 , '2C:fJ.7- V l:.tl l C'-. IS ~AS ~E;t:.J<l 12,.s PA I f<-~b - l f\)VDIC E \JPt<;:, SuBM.1 n-e1::::, Tu 

_N\J."f".SA. ON JArJ 12- 2023. ALSD -fJ TT AC,-\ 81-' pJ 1t\ 1...5 72-6PD[cq-
/ 

lndude-if available: Police/FireOeoartment Renart, Photos and Reoair Invoice. ATTACH AOOffiONAl SHEETS IF NECESSARY 
Tht' Privacy Art of 1974-Publk Law H-579, Tlill Jr,fornwtlon Is requrned pursuant tX> authority vested In th• National Higllw;ay Traffic. Solt IV Act an.d sub<equent 
amendments. You arr under n.o obligatlon to re.pond this qu~tlonn•lre. Your responH may be used to nslsnhi, NHTSA In determining whetflrr a Manufaaurer ~ould t.Jkr 
aPl'roprlate action to correct a $lllr,ty cle~ II !ht NHtSA pro<Hds with administrative enlor~rnt or litigation against a manufMtVr.,, your response, or a sutistlc.al 
summary thereof, may be used In support of the agency's a<tlon. 
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HaVRef: -
Home: Work: 
Cell: 

Job Name 

Job #1 
Labor Labor Rate 
Part 641502 
Part 16681 

Payment Date Type 

1/9/2023 Credit 

Tech Neeck's Auto Service 
605 6th St N 

North Hudson, WI 54016 
Shop Phone: (715) 808-0568 

2016 KIA SOUL L4-1.6L 
VIN: KNDJN2A29G 
License: 

µnit#: 

Mileage In: 102,049 
Mileage Out: 102,049 
DOM: 

Description Technician 

clogged catalytic converter 
Work Requested - clogged catalytic converter 
converter 
converter 

Page 1 of 1 

Invoice 

j Estimate Ref . 
Date Printed: 01/09/2023 
Printed Time: 10:05 am 

Time Promised: 

Date Written: 12/08/2022 

Written By: 
Save Old Parts: No 

Qty List Extended 

239.98 
1.00 1,259.73 1,259.73 
1.00 277.51 277.51 

JJ l-t T SA- 1< f r::0Z&J a;; it 

l /4c,q 9?... 5? 

Parts: $1,537.24 
Method Amount Labor: $239.98 

1,879.72 
Sublet: $0.00 

Payment Totals: $1 ,879.72 
Misc: $0.00 

Hazmat: $0.00 
Supplies: $4.50 

Tax Total: $98.00 
Invo ice Total:I .---$-1,-8----79- .-72....,I 

Less Paid: 1,879.72 
Balance Due: $0.00 

Thank you for your business! 
I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the 
car or truck herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is hereby 
acknowledged on above car or truck / r f · h 

Authorized By Date / -CJ' ..2J Time ___ _ 
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