
INFORMATI ON REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA}, 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 

- ) 
Re: Follow up to ODI Complaint -11499878 

Tuesday, February 14, 2023 8:40:55 PM 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachment s unless you recognize the sender and know the content 
is safe. 

Here is copies of the receipts for the 2016 Chevy Equinox repairs. I would be glad to send you 
all the original receipts if you need them. 

On Wed, Feb 8, 2023, 1:21 PM EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 
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. _ . . _ Service Advisor / T -· . 

5 0@ 56 
1 @8 .90 

-- - ____ ..., ________ ------------- -------· 

DE, I hereby .authorize the repair 
a1efj·a1 arid agree that you are not 
e ,e icie In ca ... e of ire, theft, or any 
-y na ailabili y of perts or delays 1n 

you or your employees perm1ss1on to 
e ... evlhere for th purpo e of t sting 
1/ledged on above vehicle to s cure 

ucts sold hereby are those mad by 
arrant,es either express or implied, 
a particular purpose, and the seller 
it any liability 1n connection wlth1 the 
ply where prohibited by law. 

S OR SPECIAL ORDERS. 

LABOR 

. PARTS 

. DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX I.D .. 

SPECIAL ORDER D'EPOS,IT 

DISCOUNTS 

TOTAL DUE 



• 

• 

• 

• 



• 

• 



PENRAC, LLC, 6515 CARLISLE PIKE, MECHANICSBURG, PA 170502376 (717) 795-8500 

ENTER 

ADDITIONAL DRIVER 

DATE & TIME OUT 
12/27/2022 12: IS PM 
DATE & TIME IN 
01/02/2023 10:57 AM 

BILLING CYCLE 
2.4-HOUR 

SUMMARY O!F CHARGES 

ct,arge Description 
TIME & DfSTANCE 
ADDITIONAL DRIVE:R rEE 
2 

Taxes & Surch,arges 
PA TAX 
PTA FEE 
VEHICLE RENTAL TAX 

L 

Bill-To / Deposits 
DEPOSITS 

Date Quantity _Per 
12/27 ~ 01/02 6 DAY 
12/27 - 01/02 6 DAY 

Subtotal : 

12/27 - 01/02 
12/27 - 01./02 6 DAY 
12/27 - 01/ 02 

Total Charge s : 

CAR CLASS CHAR.GED 
ICAR Total Estimated Amount Due 

VEH #1 2022 TOYO CORO LE PAYMENT INFORMATION 
VIN# 5YFEPMAE8NP AMOUNT PAID TYPE 
LIC# $582.11 Visa 
MILE 
DRIVEN 4□7 
CAR CLASS: !CAR 

1/2/2023 

CREDIT C 
xxxxxxxxx 

Rate 
$72.98 
$15.00 

6°/o 
$2.00 

2°/o 

ER 

Tota,I 

$437.8~ 
$90.00 

0 

$527.88 

$31.67 
$12.00 
$10.5~ 

$582.11 

($582.11 ) 

$0.00 




