
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality (NHTSA) 
EVOO (NHTSA) 
FW: ODI Complaint - -- 11499576--- ­
Friday, May 5, 2023 9:40:40 AM 

Sent: Thursday, May 4, 2023 4:59 PM 

To: DataQuality, DataQuality (NHTSA} <DataQuality@dot.gov> 

Subject: ODI Complaint ---- 11499576-----

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Good afternoon, 

As requested, please find edits to the vehicle owner's questionnaire - purchase date, dealer 

information, and dealer city. This is supplemented wit h attached invoicing and notes regarding the 

service history and fai lure associated with this complaint. 

Thank you, -



d Form Approve : O.M.B No 2127-0008 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository □ U.S. Department 
of Transportation To Report Ve hicle Sa fet y Defects 

1-888-DASH-2-D OT 30-DEC-2022 National Highway (1 -888-327-4236) Reference No. 
Traffic Safety INTERNET:www.nh tsa.dot.gov/hotline 11499576 
Administration 

OWNER INFORMATION (Type or Print) 
Name Daytime Telephone Number E-mail Address 

Address 

City State ZIP Cod Evening Telephone Number 
Bar Harbor ME 

The information you provide will be used to identify potential safety-related defects. We may share your information with the applicable 
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004). 

VEHICLE IN FORMATION 

17 digit Vehicle Identi fication Number Located at bottom of windshield on drive r's side MAKE Model Model Year 
KM8J3CA2XH~ HYUNDAI TUCSON 2017 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

August 12, 2021 Automotive Imports 888-897-5681 No: Cylinders 

Origina l Owner Dealer's City Bangor STATE I ZIP Code 

□ Denver ME 04401 

Transmission Type □ Antilock Brakes Powertrain Mult iple Fa ilure: Incident Date(s) 

□ Cruise Control 15-0CT-2022 

FAILED COMPONENT(S)/PART(S) I NFORMATION 

Vehicle Components Codes: 110000 ELECTRICAL SYSTEM Failure Mileage Failure Speed 
78388.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TI RE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement 
Fa ilure Location: 

D Pr ior Repair 

Tire Component Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATI ON 
(Please describe in detail the lncident(s), Failure(s), Crash(es), lnjury(ies).J 

Crash Fire Number of Persons lnj ured Number of Deaths Reported to Police 

□ Yes IBJ No □ Yes IBJ No N 

Narrative Description of lncident(s), Crash(es). lnjury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

The contact owns a 2017 Hyundai Tucson. The contact stated while driving at an undisclosed speed, the vehicle was shuddering with several 
unknown warning lights illuminated. Additionally, the speedometer, turn signals, and temperature gauge failed to operate while driving. The vehicle 
was towed to the dealer, where it was diagnosed wit h electrical system failure. The dealer replaced the vacuum pump. The manufacturer was made 
aware o f the fa ilure but informed the contact that there was no recall associated with the VIN. The contact related the failure to Technical Service 
Bulletin: 19-01-01 OH (Tucson Vacuum Pump Sealant Application/Cap Replacement) however, the vehicle was not covered by the TSB. The failure 
m ileage was 78,388. 
Please see additional documents for further invoicing, notes, and costs of repair. 

Include, if available: Police/Fire Department Report, Photos, and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act of 1974-Public Law 93-579. Th is in formation is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obligation to respond th is questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer shou ld take 
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical 
summary thereof, may be used in support of the agency's action. 



Bar H1,a1rb,or:, ,ME 
H01ME 

Ol'il CHANGE & lUBE. 1.0,01 

Sh,o,p Supplfes, 

f Payments - I 

BOBS BAR HARB10R A!UTO RIEPAIR 
32A ,HOLLA1ND AVIE 
Bar Harbor, MIE. 0416091 
,Phone: 207-288-4731 Fax: 21017-288-3177 
BOBSBARHARB10RAUTORERAIIR@GM1A1L.COMI 

• 
' 

P'rlnted !Da1e: 11'03,/2022 Work 1Com1pleted: 1110312022 

-

Sale 

4,1.'95 RESET IEC,U BY 01s,co;NNE,CT[NG 
1.2,6 1BATTEIRY iFOR 20 MIINUTES. 

U11NPLUGGED 8.ACK1UP 1CAMERA TO s :EE IIF 
THAT WOIU,ll iD, HEllP TIHE DASH ClU1STER 
l,SSUIE,1, l1T Q!ID NOT. 1Pl UGG,ED IT .BAC,K f NI. 
NO 1CODES ,ARE 1COMIIN',G, :up WHEN 
,SCAiN~NING TH~E CAR. 
1Hazardo,us Maite;r;cals 

Hours 

0.75 

,'La'.bor: 
Parts: 

HazMat: 
I 

" -

Ext 

67.50 

1.00 

. - - I 

67'.50 I 
43.21 

1 .. 00 , 

ALL, WIHIEE'LS: S1HO'UlD IBE RE-TORO:UED1 A1FTER 50 Ml1L1ESt 
Sub: 
lax; 

11'1.'71 
2.,38 

Vehfcle Received: 111312022 

5a"'r ce .Advisor : HAUL, NICK. Teet, : HAI.it , NICK 

t:otal~ 
Bal 1Due: 

$114. 109 1 

'$1, 14.10,9: 

1 ....,. ---- --- --- --- -

Custo'm,er iNumber: 

C _ • 1kt (c), 2022 Mlfehell Repair !nfmmation Company, LLC lnvl'lrs 5.12.21kr cp,yr1-g II I '· 



DEC Withdrawal Debit SQ "ISLAND AUTO REP BAR HARBOR ME 
8 Date 12/07/22 063412 7538 -$250.00 S2,22887 

:022 Addo category 
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• 

• 

• 

_ '.er Date 12/01/22 02:59 pm 
·d· 12/02/22 02:21 pm 

BAR OR 

_ _ ~I Imeorted Car Service, Inc. 
importedcar@myf airpoint.net --

1552 'State Highway 102 
Bar Barbor, Me 046,09 

Phone: 207-288-1013 FAX: 207-288-31640 

17 
78 

. AI TUCSON WIDTE 

C 

Ref: 

Labor: 1.50 hrs · $90.00/hr=$135.00 
~~~~~~~~==-====-===-- --==-~===-::: 

-PULL CODE N,o , MODULES WILL CO . . CATE DID 400 MILES AGO PULLED TAIJ,.GATE TRIM TO UNPLUG 
REAR CAMERA. COMMON PROBLEM BUT STILL NO COMM.CBK FOR STATE INSP. NEED OW TINT 
CERTIFICATE 1'1 RES ARE WEARING ON INSIDE EDGS 
-C'AR LOOKS TO BE IN GOOD SHAPE OVERALL 

15 MIN DIAGNOSTIC TIME N 1 .. 0@ 30.00 =$ 30.00 
-- - -

-- - - m-n - - - - -

WORKMANSHIP AND NEW PART(S) GUARANTEED FREE OF DEFECTS FOR 12MONTHS OR 15,000 MILES (W}IlCHEVER OC-CURS FIRST), UNLESS LIMITED BY MANUFACTURER OR 
OTHERWISE Nu'l'RO. W. · . • WORK MUST BE PERFORMED BY U.S UNLESS PREAUTHORizEO BY US. 1.5% INTEREST CHARGED TO UNPAID BALANCE OVER 30 DAYS UNLESS 
PREAUTHORlzEO BYUS. AN EXPRESS "MECHANICS LIEN IS HEREBY ACKNOWLEDGED ON VEIDCLE TO SECURE UNPAID BALANCE(S). $15.00/DAY STORAGE FEE WILL BE CHARG-~BD 
ON VEHICLES . C • _ G ON 10lJR LOT OVER 10 DAYS BEYOND COMPLETION OF WORK UNLESS PREAUTHORJZED BY US. 

- - - - - - -- - - - - - - - - -

- - - -

Status: Paid Work Order Labor 13,s.oo, 
Parts 0.00 

Payments: $168.30 Non Taxable 30.00 
1 12/02/22 168.30 Visa • Shop Supplies 3.30 

' I Total $168.30 ' 

' ,.. 
i.. ' l P·ayments 168 .. 30 • 

Bal Due 0.00 

Thank you for choosing , · -I Imported Car Service, Inc . 

• 



Vehicle: Diagnostic Report 

Vehicle Infortt•ation 
Hyundai 2017 Tu -son · TL) 
VIN: KM8JJ,CA2XH . 

Diagnostics time: 2022/I,Q/26 12: 2 

Stanis report 

ENG (Engine) 

Alf (T1ansaxle) 

• • 

ABS/ESC (Anti Lock Brake/Electronic Stability Control) 
-

AB (Airbag) 
--
CLU (Cluster Module) 

TPMS (Tire Pressure Monito1i1tg S~stem) 

Mileage: 779 5 Miles 

Path: Automatic selection > Hyundai(U A)> Diagno is> Auto scan 
> 

• 

3 

2 Fault 

1 Fault 
-

2 . Fault 

0 Pass 

2 Fault 
- ------~------- --+-----------

0 Pass C,ODE (Trausniuter Code Saving) 
- - ----~.~-------1.-' ---·----- -~-~-- --~--

EPS (Motor Driven Power Steeri11g) 

- - - -- --
4WD (4WD Control) I 
--
SJB ,(Sanart. Junction Block) 

- -

OCS (Occupant Classification System) 
- ---

1. ENG (Engine) - ( 3) 

1.1. P0070 Ambient air temperatur,e (AAT), sensor circuit 

• 

1.2. 00·101 

History 

Lost comm11nication with TCM (C-CAN) 

History 

1 

1 
- -

5 

0 

1 

.1.3. U0109· Lost comm11nication with fuel pump control module 

Active 

2. Alf (Transaxle) - ( 2) 

2.1. U010087 Lost co111m11nication with ECM/PCM 

Fault 

Fault 
-- - -- -

Fawt 
l-

Pass 

• 

I Fault 
-

• 

P.age 1 

• 

• 

• , 



MaxiTPMS 

22. U012187 

Vehicle Diagnostic Report 

Pending 

Lost communication with ABS control module 

Pending 

3. ABS/ESC (Anti Lock Brake/Electronic Stability Control) -- ( 1 ) 

3.1. Cl61608 C-CAN Bus off 

History 

4. AB (Airbag)- ( 2) 

4.1. Bl49300 

42. B250000 

Occupant classification system (OCS) communication error 

History 

Warning lamp failure 

History 

5. TPMS (Tire Pressure Monitoring System) --( 2 ) 

5.1. C1616 CAN Bus off 

52. C1625 

History 

Please refer to vehicle service manual. 

History 

6. EPS (Motor Driven Power Steering) --( 1 ) 

6.1. C1692 CAN Timeout- Vehicle safety management (VSM) 

History 

7. BCM (Body Control) - ( 1 ) 

7.1. C161600 CAN Bus off (C-CAN) 

History 

8. 4WD (4WD Control)-( 5) 

8.1. Pl837 

8.2. UOIOI 

8.3. U0122 

8.4. U0123 

8.5. Ull21 

www.autel.com 

Vehicle variant CAN not detected 

History 

Lost communication with TCM (C-CAN) 

History 

Lost communication with vehicle dynamic control (VDC) module 

History 

Wheel speed error in communication 

History 

Lost communication with ESP module 

History 

Page2 



MaxiTPMS Vehicle Diagnostic Report 

9. OCS (Occupant Classification System) --( 1 ) 

9.1. Bl69787 Airbag control unit (ACU) communication error 

History 

www.autel.com Page 3 



CUSTOMER !NO~ 

I 

1- ------

1 B.AR ,HIARBO,R, 

QUl,iRK HV'U11NDAI 
PO Bo,x 1,386 (162 Ha.skell Road) 

Bangor, M'E 0'4402-1,386 
PH : (207) 299'- 1'6,2-3 

PL'EA'S!E, VIS'IT OUR WEB S'ITE AT WWW.QUIRKAUTO.COM 

QUl'RK 'MITSU;Bl!SHI 
IPO Box 1386 ( 1, 62 Has~ell Road) 

Bar11 gor, M 0440,2-1386, 
PH: {207) 299-1,653 

:PLEA'S,e Vl,SIT OUR WEB, S'ITE AT WWW'. QUIAKA!UTO.COM ---------

ADVISOR TAG N -

CHRI STOPHER BRITTO 520927 

CEL L:: 
-

INVOICE DATE 

12/19/22 
LABOR RATE LICENSE NO MILEAGE COLOR STOCK NO 

78,, 3.8,8 / I 

:

1~Y-EA--- R __ I __ M __ A_K __ E __ / M-__ -Q-D-EL-_ _J_ _______ ___ j__ _ _ ___:_.::....:..._:___:::__--t=DE:::-L::-:'.IV-E=:R::':Y-:::-DA-;:;l'~
1
E - - ~- - --t,,D~E'"I.N~E?oRv~-.- ~i::ii,1 l~LcE~S-----11 

17 /HYUNDAI / TU!CS,ON/ 4DR AWD L T1D 
. VEHICLE LO NO, SELLING DEALER NO . I PRODUCTION DAT1E 

1

K M 8 J! 3 CA 2 X H Ui 
- I 

,.- -

• F. T. E. NO. P. 0 . 1 AO DATE 

1210,1122 
i-;:;:A;::;e.s;-:;:;:rD::-::E-::-:NC:::;::E:-;::P:;-;:Ho~N;;:, E:-------- - - ---.~su=s=1N=es=s:-:_ P=H=oN=e:----- - ---hc--0-MM_E_N_rs _________ _L_ _ ___ _ ___ ...L,_ _ _ _____ ..1...-____ ~-- , 

. M·O :: 7:8403i --=--~~~~~:-:---------------______ .,__ ________________ ______________________ __, 
1J- o-· B·# - CH R-· r - -- -
, , L' · · 1 A .-,(j ES - lliii ,.., ... - - ,_ - - - - - - ""'' - ... , ....... - .... , - -- - - - - - - - - - - -- - -' - .- - .. I - - - - -- - - . - - - _ , - - ,-. -. ..., - - _ , - !!!!" ,.. ·"" OP • - - • • • a • ,., ""' M • .., • a • • ,_, • • .,. ,_ '"'" - - ..., .,., - - ""' - - - - •-

LABOR· - - - - - - - • - - - ... - _, - - ... - ~ - .. , - - - - - - - - - ... .... ... ···· -
,·

1J# -1 65HYZ ELE,cT•RICAL - - - - - - - - -.- - - - - - - - - --~ECH(~) ;s2iis3- ------------
C/ 5: CS LIGHTNING STRUCK NEAR VEHICLE ALL DASH LIGHTS ON AND 

OFF SPEEDOMETER DOESNT WORK NO TURN SIGNALS ALL WARNING 
LAMPS ... •• A1DDITIONA,L INFO ATTACHJED TQ, IRE:PAIR. 10RDEiR 

437.64 

THANK YOU FOR YOUR PATA,ONAG 1E! 
ATTENTION CUSTO:MERS: ,QUIRK AUT10 
RECOMME:NDS RETORQUING THE 1LUIG 
NUTS ON W,HEEL Rl!MS AFTER 25 1MILES 
OR 24 HOURS TO AL!LOW FOR, PROPER ', 

i RIM SEATING. THIS, SERVICE 118 PROVliDED 
I 

• FREE OF CHAR,G!E TO 0 1UR 1CUSTOMEAS I 

1 ,AFT:ER AINY WHEEL SEIRVICIE. 
' 

· N.OT'E: THE. WARRANTY ON 1H'YU:ND1AII AN'D 
1 
MITSUBISHI PA'R,T 'S IS 12 MO"NTHS Q,R,, 

' I 

TECH INSPECTED AND CONFIRMED . TECH NOTES MULTIPLE CAN COM 
LIN:ES NOT COMMUNICAT.ING WITH BUS ,. TECH C1H1ECK1ED J1UNCTIONS 
A1N'D 1UNPL1UGGED TO S1EE IF C10M WOULD R:ETUR.N AND ATTEMPT TO 
,DIAGNOSE WIIRIN'G TRUNKS 1FROM THERE • TE1CH INOTE.S UNPLUGGED 
J1 UNCTION1S, AN'D ,( ,QMS DID 'N:OT COME. BACIK .. AT ALL ,. T,EC!H NOTES 
WILL NEED HELP FROM ELEC EXPERT AND MORE DIAGNOSES TIME . 
CUSTOMER CONTA,CTED AND APP:ROV:ED • TECH AND OUTSIDE ELEC HE 'L:P 

1 12,000 MILES, WHl,CHEVER ,oc,cu 1AS FIIRST '1 

(PARTS AND LABOR) UNLESS OTHER.WISE ' 

' 

' ' 

- TR'AC,F.iD BA,CK MAJOR OUT.AG,.E~ TO VAC PUMP- • . lOTf S. RE2b.AC-I-N ~ - ---
:S1HOULD BRI!NG BACIK TH1E MAJ·ORITV O!F TH~E CAN COM LINES , 
HOW!EVER WIE. MAY NE:ED, T101 :FURTHER IOIA1GNOSES TO FIN,O THE 
REf1AININ1G CA!N! 'BUS ( ,OM I SSUES IF STI LL PRESENT . CUSTOMER 
CONT A:CTiE1D AND 
APPiR.OVED IR.EPLACIING VAC. p:uMP TO c :Er TO N1EXT STEP • TECH 
REM.OVED AIN01 R.1EPLACED I NTER:NALV :FAUL TV VAC PUMP ANO 'PERFORME.:D 
R'ESET • TiECH ROA1D TESTED ANO NOTES, AT THIS TIME ALL S.VST'E.MS 
COMMUNICATING . WILL l .E.T SIT ,QV,ER NI1GHT / COL:D SOAK AND ROA1D 
TiEST AGA I N . 

---

PA.A:TS- - - - - - 1Q,TV - - - IFP - NUMBIER - - - - - - -· - - - - - - - -OES1CRIPTIO:N1

- - - - - - - - - - - - - - - - - - - -UNIT PR IC.E-

JOB# 1 

.JOB# ,2 

1 5,9200-D3000 IP'UMP ASSV-VACU,UM, 660 . 35 
TOTA,L - PAR.TS 

TOTALS-- - --- ------------- -- - ----- ------------ - ---- ----- -- -- ------ -
LABOR 
PARTS 

JOB# 1 JOURNAL PREFIX HVCS JOB# 1 TOTAL 

LA.· BOR - - ... ,_ - ""' '"'" - - - - ,_ - ... - iili - ,iii - .... ilii ........ - - ... - .......... iiii ... ,.. - - · - - - - - - - - - - - - - - - - - :iii iili ilii - - iiill iii - - I!!!! ~ ~ ....... ....... , - .. - - - - _, .. , - -
! - ' - -

:J# 2 99iHY.Z 
I 

I 

INFORMATION TECH(S): 52118,3 
hand written notes froM custo~e r , and receipts froM other 
servic,e statlons that ha1ve tried t o repair attached: 

I 

JOB# 2. TOTALS- ,p - - .. - ... , - ... - - ,_ - - ... ""'' - - - - - ,_ - - - . , ... ....... ... - .... ... .. , - - · .... "'" - - __ __ ·- _ _ _ _ .. ~ "" ...... ___ _ _ •• • 

- :f,.6;:_,_ '• · - 'U'-'11 .C\. ~ "' ,, ~~ 1r . 'I l _ r .. 1 

,,; ~ --S--- TED NO \A f - '□ 'Q .A •11.1-rv '"'N 11 F-T EA 

660.35 
660.35 

437.64 
1660. 35, 

1097 . '99 

INTERNAL 

MAIR1KET PARTS. SEE Y01UR SEiRVIICE 
.ADV!ISOR: IFOR: 10 :ETA:ll.S. 

I her,eby authori,ze the r,epa.i1r work herein set 1 

forth to 'be done along wit:h the necessary 1 

mate ria,I and ag ree that you are not respon,sib'le: ' 
f,or loss or damage to vehicle ,or articles left in -

: vehicle, in case of fire , thett, or a.ny other ,cause , 
beyond your control or for any d.eJays caused i 

by unava.ilability of ·parts or delays in, parts : 
shipment by the suppl i.er or trans.porter. 11 
hereby g:rant you and/or your employee·s 
permission to operate the vehic'le herein on 
str,e.ets, 'highways or elsewhere fo r the purpos.e 
of testing , repai;r, and/or inspection. Please 'be 

1 

, advised that if you are pr,oviding your ,own, parts • 
-for re;pair of your vehi.cle, there wHl1 be a 110°/o • 
· handl,ing charge based, o:n' the curr,ent tactory , 
, Ii.st price of that part. A.·n ex,pr,ess 'mechanic's ; 
lien is hereby acknowl'edged on above vehicle 
to secure the a.mount of repai rs the reto. I ag ree 

11 that a late charg,e of 11/2°/o per month, (18°/o I 

A.P.R .. ) wi ll be ad'ded to all d'elinquent aocoLJ1nts : 
al~ong with an,y court costs, attorney fees and : 

1 costs ol collection the seliler may incur in 
• enforcing the terms of this agreement. If legal 1 

action ibecomes necessary by either seller or 
buyer, it is also a,greed that th is o,r a1ny 

· contemporaneous or subsequent agr,ae,ment 
will be governed as to validi,ty, int,erpretation, : 

JOB# 3 
.. _ _ JOB# 2 JOURNAL PREFIX HYCS JOB# 2 TOTAL 0.00 

CHAR 1GES1 - - - - - ~ , .... ... - ... - - - - - ,_ - ,_ - -- - - - - - - ........ - ~ .. - .. _____ • _ _, _ .... -

I construction'. effect and in: ~II other respects by : 
1 the laws of the State of M!a1ne. 

- - - - - - ~ - - - - - - - - ~ ~ ~ ~ ~ ~ - ~ - - - - - - - - - - ~ - ~ - - ilii ~ -
' 

lrNITlAL. 
IJ:# 3 OO·HYZ1 _ _ _ . MPI _ _ TECH(S): 521183 

FREE _27 MULTI POINT INSPECTION. SERVICE ADVISOR INSTALLED 
fL,QOR MAT AND SEAT COVER. ADVISOR PERFORM.ED A W.ALK 

INTERNA1L. ( ) CASH 

J,08# 3 

AROUND INSPECTION OF VEHICLE. REC 

T-·orALs·- - !!!!'' "'!!!! ,_ - , ... - ... - - - - ......... - - - - - - ... - - -
- _, --- __ .,. ___ , __ ., ___ ...... __ ,,.._ ..,._ , ___ _ _ _ 

- - - - - - - - - - - - ... - - --

JOB# 3 J·OURNAL PR ;EFIX HYCS JOB# 3 TOTAL Q,, 00 I 

( 

( 

( 

) CHECK# 

) CR:EDIT CAiRD 

) AIR# _ _ ____ _ 

, CUSTOMER 
CUSTOMER ·COPY [CONTINUED ONI N'EXT PAGE] 03:24pm ' 

; SIGNATURE. 
' - - - - - -------

' The Reynolds and Reynolds Company ERAlNTl~VE 

SF1691235 Q (06/17) 



I CUSTOMER-NO.- - -
AO 1-.· _- V SOR 

QUIRK HYUNDA!I 
1PO Box 1'386 (162 Has:kel l' Road1) 

Bangor, M1E 04402-1386 
PH: (207) .299-1623 

iPLEASE VISIT OUR WEB SITE AT WWW.(:»UIRKAUT0.1COM 

Q1UIRK M1ITSUBilSH'l1 

PO Box 1386 (162 Haskell Road) 
Bangor., 'ME 04402-1386 

PH: (207) 2919-1 :653 
PLEAS1E VISIT OUR WEB Sl1TE AT WWW.10UliAKAUTO.COM 

TAG NO 

,CHRISTOPHER BRITTO 520927 
-

CELL: 
IN,VOICE CATE 

12/19·/22 
LABOR RATE LICENSE NO. MILEAGE . COLOR 

78, 3:88 / 
YEAR / MA'KE / MODEL 

· BA1R 1HARBOR, 1

_ ~ 7 / HYU 'NDAI/TU·CSO:N/ 4DR AWD· 
. VEHICLE LO. NO. -

LTD 

K M 8 J 3 C A 2 X H U 
F. T. E. NO. P. 0 . NO 

: IBUSINESS ,P.HONE 
-

COMMENTS 

JOB# 4 
--- _J - -- - - -

CHARGES-· ... -- - - ·~ - - ... - - •""'! - - - - - ... ---:... - _ , - - ~ _ - __ .. _ -- _ -: _ _ - - - - -

-- . - - - - .. , - .... - - - - - - - - - - - -
- - - - ~ ~ ---- - - - ~ ------ ~ - ~ - - - ~ ~ - - - ~ - - -

' LA-B-: 0-R - - ·~ - -- - ·~ - - - -· ·- - - - - ·- - - -· - - ,_ - - - ... ... -
- -- - - - -- - - - -- ~ - - . -- - -- - - - - - - - - - - .. -

J# 4+00HYZB R,EPLACE BULB TECH(;); 5,2~;83 -------------
R1EPLA 1CE 1LEFT BRAKE. ILIGHT 
,T~CH NO•!ES BULB IS BLOWING EVERY TIMIE NEW BIULB GETS p,LJT IN 
WILL REQUIRE DIAGNOSIS OF ELECTRICAL CIRCUIT 150.00 

PARTS,- - - - - -QTY- - -FP-NU'MBER- - - - - - - - - - ·- - - - -DESCRIPTI1QN- - - - - - - - - - - - - ___ - __ -UNIT ,PRICE-
1 PK2357 **** 
1 18:644-28088- L BUIL1B 5. 06, 

T10T Ail - PA 1RTS 

JOB·# 4 T0,.1TA-· L· 'S------------------- --- ---------- - -
. . . . - ~ . -- - - - ~ ~ ~ - ~ -- - - - - - - - - - - - - - -

L_ABOR 
:PARTS. 

JOB# 4 JOURNAL PREFIX HYCS JOB# 4 TOTAL 

1MISC- - - - - -CODE- - ·-. - - - -D1ES·CRIPTION- - - • - • - - - - -· - - - - • • • • • - - • • • - - · • • -co:N,TROL NO- - - - - - - - -
JOB # A .SS SHOP S,UPPLIES 

.Xl 10E025QZE:cr,eated 20122-11-17 0·9: ,410=0·0a:1111 taken by Kri..sto:pher Preble 
I 

TOTAL - MISC 

14.59 

**** 
5 , ,06 
5.06 

14.59 
5.06 

19. 6.5 

26.95 
26. 9.5 

TOTALS------------------ ------ ------------ ------------------ - ---------------------- --- ------- ---

• 

CUS,TOMER SI 1GNAT'URE 

PAGE 2 OF 2 C1USTOMER CO·PY 

TOTAL LABOR ... .. 
TOTAL PARTS •... 
T01TA.!L SUBLET., • .• 
T01TA 1L G. 0 ,, G •. , •. 
TOTA!L MISC C!HG. 
TOTA 1L M,ISC DISC 
TOTAL T,AX ...•... 

T,OT AL liNVOICE $ 

452.23 
665,,. 41 

0.00 
0.,00 

26.95 
0 .. 00 

3,6. 601 

--•"!!!I.-• .•-

1181.19 

[ END OF INVOICE ]' 03:24pm 

-

DELIVERY DATE ! DELIVER'( MILES 

-

SELLING DEALER INO PRODUCTION DATE 

R O DATE 

1 .2 / 07 /22 

T1HAN,K YOU FOR y;ouR PAT'RONAG,El 
1 ATTENTION CUSTOMERS,: QUIRK. AUTO 

1RECOIMME!NDS RETORQ,UING: THIIE LILJG . 
' !NUTS ON WHEEL A'IM:S AFTER 25 MILE.S I 
I - - - - I 

i OR 24 iHOU•R,S TO A~LLOW FOR 1PROPE 1R 
RIM SEAT11N!G. THl:S, SERVICE IS PROVIDED 
FREE OF CHARGE TO ·OUR CUSTOM1ERS, 
A!FTER ANY WHEEL SERVI.CE. 

I I -

, NOTE: THE WARRA.NTY ON HYUNDAI AND 
MITSUBISHI PARTS l,S 12 MON,THS ·OR 1 

12,000 MILES, W;H;ICHEVER occ:LJAS 'FIRST ·, 
- -

i (PARTS AN.D LABOR) UNLESS OTHERWISE 1

, 

I - -

, ST"•E'D "'O ·1"'ARRA-t''T"'\(. ON1 J'\ CTER . . . Ii ,,- -,- .... i • • ,. . • 11 ,i ' ' ' I ' " ii i : ' ' 'l!I , -••,,'f 1 C ' - ' ,. I 

I MARKE.T :PA·RTS.. SE;E YOUIR SE'f~VICE I 

ADVISOR FO'R, 1DETAILS. 

I hereby aut:horize tihe repair work herein set 
for1h to be done along with the necessary 
material and agree t·hat you ar,e not responsible 1 

for loss or damage to, vehicle, or articles left in 
vehicle in case of fire,, theft, or any other cause 

' beyond you,r control or fo,r a,ny delays, cau,sed 
by unavailability of parts or de'lays in parts 
shipment b,y the supplier o,r transporter. I , 

, hereby grant you1 and·/or you.r employees ' 
, per,mi.ssion to, operate the vehicle 1he·rein on 
streets, highways or e:lsewhere for the purpose , 
of tes,ting , repair, andl/or i·nspecti:on. iPlease be . 
adviised1 t:hat if you are providing your own parts 
for repair of your vehicle, th.ere wi,11 ibe a 1. 0°/o 

• ~andl i;ng cha.r,ge, based on the current factory 
1 

, 11st price of that part. An express mechanic's · 
lien is hereby acknowl:edged on abov,e vehi,cle ! 

to secure tihe a1mount of repairs tihereto. I. a,gree 
that a late charge of 1 ½0/o ;per month ( 1, 8°/o ' 
A.P.R.) wil l :be added to au delinqueint ac,oounts ! 

• a1long with, any court costs, attorney fees a.11d ' 
1 
,co.sts of coll,ection the selll:er may incur in 

· enforcing the terms of t1his ag1reement. If lega·11 
: action, becomes necessary by eit,her selller -or 

I 

buyer, :it is also agreed that th1iis or a111y I 

contemporaneous, or subsequent ag1ree 1merit ! 

will be ·governed as to, validity, interpretation, 
1 

constructio111, effect a111d in all other respects, by 1 

. the laws of the State of Maine. 

!INITIAL 

( 

( 

( 

( 

} 

) 

) 

) 

CASHI 

CHiECK# 

·CR 1EDIT 

AIR # -

MIENU 

CAR01 

CUSTOMER 
SIGN!ATUR:E_-. ---- ---· ------

The Reyno lcls and Reynolds Company ERAIITTINVE 

SF691'235 Q1 (06/1.7) 




