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The cort~<t owns a 199-'.) .m,01" To,,,., Ca,. The contact ,tt1:ed whol~ J·111'lg aopro;. mately SS \i1Pr, • t-t> -i.-ermg ,,.,het!I itar!,e,(J pi;ll n~ 1c t1,,. l~"t vrtn 
e1,ren•,do1C" n ecor·~~: aaempled t!: coirf:Ctthe uvers1eei111& amJ tne vehrc!e ~tarted pulh.,g to t.f-:e right ond fre !ett "ft,e COl"'il<t ,ra~elJ i~a• an 
un1<,,o...,,. ,varn,ng 11a~ tllu•n,<1a1&1 The con!a,• dro✓e tne •,eh·.le bdck to h•s ces1oence The coNact stated tna: he drove the~eh<cle S>t11e•!l 1Tor~ 
t•r,1es and ti"e st~nng f.111:Jre rem,red whole dnvirg at ·1.ino1is soeeds. The! contcK."t drove the (':!Oide 10 an 1noepene1erit n,ec11an,c to t,e doagnoi:.;o 
l'1e cori1,;c• ·11a~ nformed that thP. bait 101!'ls. t.poe( i'r.d ov,er cor<tfol c1ems . .Jl"d the stter,r~ gear 'lE-eced tc oe reol,n!d Tr-.e ,,tt,,~IE 1,a~ r-.:.pil1reo· 
tiowevs?I. tt:<! !a11t,r<? n,c,irred Tn~ vei'Kle wos not rej)cl".:d Th: r"<1nulo~tu:er '>ad been •n'o· me{l of the •a,lu-e The f~tl\Jr~ n,deoge .vii~ appr:;x>f?W(el:, 
~ 32,C-CO 

lrcluut-... .i ~.1J1lJtl~ Pu1 ce,►•rE O~,tt'f ~epo~ ~ .. oro~ d:ld Rtpa-" fnvc.:c Ar ~C:.1-t ACOl,.l'.)"1A1.. .ittt: :-.; t~ ~,.:'(f.iS..1>, 

Tht Prl'1acy !.<1 of 1''74,Publlt l-aw 9~519. Th.,s mform•don Is r•quu~d 1>11rsuant 10 •utl;orliy v<•>1·ed ,n !rte NAtfol'l~I 111a1w,ay r,,.'lflc.. S•li<ty A,1,.nd w""""°ent 
dmendm~MS You • re undo, no obll.g•tioi'> to r e<pond chis qu~Hlonnalre. Your rHpon,e m• y be uS<ed u, .ass,sl lh• NllHA tn tleurn1ll'l'in1 lifh~llll•r a it•11ul~~1cr ~~oulf! !<>~ ~ 

wpprojli'1a1e • ctlon t o <Offut • ,al•ty d•f«t. If th• NKTSA prc,cttd• w,d, •dmlnlscr~.;,o ◄nfo,..,ment "' litrtatian ~g~in" • "'•nwfeciurtr youi rH~ni•, o, $ statistit.31 
s-u:mm,ry t.hettof. mi;)\' be use-d In s-uaport or t.i\o .ate.n(Y'"): a,uo~ 
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£ 1 .. ' t·,~.•. J'.:''>tfj .-..·,1.11 ••• :, :::. 

·:.~;~,,:gt::t :y: .i•.~~<· 

I\, ,1 h,U,1\\-•Ur h\ ~-,ur r~!•·"' 10 ,h~ \'.:tud"; <,,u:.:h ,,, .. 1 .. ,i: j \'-S:lh. \\~ h..1, .. • r~..:,mli..•d }•'tar Hlh.'fll\-1llh.1') .-nth~ .,!..;"l,1'\\I \',.;~~1t1~ 

O·Ar. ... ,.·~ Quc,rH"fln~m: • \"('k.)i fonn f'll..,·.1, 1..· n, .. ,•~~, th~ tbnn ;!:nl\ f!\.'1.\.~ ~:h~n~~. JJc.ltUC'i1h .,r.,I "·~)m:,1J111b ,H n .. "'..:-,~, ... \jJ,lr1'1f\.1!1~. 

rl .. ·.a-~ l'fl .. ,\ •J..· ~ HMf,.,• t,J~.:d,'t.1 d ... • .. cnrllt tf! "' th .. • ,l...u!ur.:,1 >I ~4\U r"'"J)Onio.-.J th,11 : ,ttJ h-.·h~,-- ,~, :, Jnt f\l "dr'~"'I~ \he~. tf ,1\ -'ii.th: .... 1;1'•1 ... ,J .. 

..-~)t~i-, of,-:r.m iJ\\tH\.'\:~ kn\.n u, t)" JTI,,11uf.acu1r~,. IJr J n} 1Hh.:1 J.l\:u:11'-"i\ h:l.t~~J to thi: f,,uhk·1t}l,t ~,~ (,,:'(1'1rt~ tf .1 ._r..,,h llf f'1.: 

,•,,:11,n.'-'. 1t"-''••J.: :t ("on~ .~t' thL~ p:,ht..'-' r,r lirL: J ,-~nm ... ~11l n .. ,wrt. 

I• i, h.:lr,l't,I h• \le <1, 1l~>rnu~h a, l"K<thlc i11 )'l'ttf rcJl<)<l ,n lh•l ,,.,, ,ih,hty 111 U\C ~'1Ut t<1,.,n ,, ,ti h.: nu ,1,n1,,~1 ff ~<'II J,:, '"~ h,1'<" \h~ 

uH4'>n'llal·un 11 t, f'li,,_ ~.:_1,~..::-J,y to ,.._"4Jtf'l,1~ .di !he,,.,,\......_, tt,"',-:\ 1.lf°. ,, is. •1."f} .J,f!k°lih t:'"• iCUnut) tJ•i: "'-"'lf': ,,1:, 'H•h1dc pro~·km 
unt~~ .. th.: \,._"l,t~I•· :tk~l\lili..,,1.a,-.,11 num~-..:, 1\'I'-• f( \: r,ov.o lhc \ ' I\: 1-s lt'-,.Jh:d i1h\dt th: , ~lnde ,m th~ J.:,,ttt,.w ,l ~1J.IC.~'111 h.1 the kl. 

t..ifi•,l,..,.·s , i,!~r of ihc w111JsJu~ltl p•llar :J"'-1 '-'i, lh~Jtivcr .. · ,fo1,t nr 1h..,• .. k'l\cr-·"l dt:~r J:ll'T't It n1a~~ Jl~'t he 1h tC,I t..tA a J..·Jk1 r..:~1r 

U'J\tttc:\! c.,: ~l_m .. m.;uran.;t ,u r~~ ,,trJ:it,n .;.uc~ \\hi,·n r,~nm!! -1 ur~ rtt).t,!1.,u. th~ brnnJ n.ui"K". •11._~ h~w .inJ \.·t.1mpt,1" 1m: \i~-: >.t.r•t1IJ. 

1'~ i,1.:lml,,1 1-k ,,·11.1in ,., J'f•Mik 1h, OOT tit< id,111i1i,'lllh1l1 nurnt,cr h i, 11,:,~II~ !,1<'.Alsd 11..-ar 1h,· nm 11',r.,.-v "' ,h.: 1 "'"" .:>111,"t 
,tJ..: ol lh~ 11r \· 

\\..:. tfo m,t nlJ~~ ~t.}Uf p\!'r,tWh.11 mroonafh>,"\ \ff.,JJ'UC .. .lddr,._,.,_ phone numb(,."· (t .... . .. ,.ur.K'tc h' !fl( ~c~iJt p ~ht... f ttl\\~Cf. ,r,, ,:, t1P.,.'fl 

JH u,,t.:'._11!;" .. IIOH thJI tm,oh.:, )JOlr \ ~h"-r~. ~·< A1lr ,,,._,, )th: dlrl: n ... mu.t..-.u,a ,.,. },'>U.'" tdu~k U. tlh ;, , .llilf'kt-: 1.•'f)!-, .. ;r~·'""' t\:f'tlltt 
Jh-: mr~'ln..tlt11rl \U\I p r,\\ rd~ n1:1~. J~'l-1\! it,,~ r11.Mi!JIJ\.1t.ri.:r :ind ". t lf'i \ ll'l d~•.:r,r.inin;t if~ tyf\,'.t\•r:1Jt.:d tkfrct ~'"""\I({", 

\n~ 11,c\ ann.:tJtm rnt\1J .. ,J 1, \.'fltlr~t) ~'1lhm.n~ l h .. 1' ... a~ nu .:.,,n"'JUt.'tl~~ ,., ('.'mth~ di :.rt~ k,n.t H )C.'lll ~. nut '4) ...il ..,, r 1u\f~t\ J1 \\,• 

...:~I. 111" mtimii.>tl<'t, t., d.:,dc'f' buth si~ti-.11,•JI lnd i11-.--i1~~11<.: ,'\ •.kn,•.: li!31 "ti! hdp 1d.:n1,f, po:,.,tt.11 ,J.ftt, 1..:l,n,-J r,t1>l>k,r,. 11: 
~~hl.;k .. •)f \ dm:I"• \'4.lhfl)tlk:llt. t ,; .. Uh.·,. ,.-h1fU ,.u~:~ ,\st,. l.k'""· 1,,•h; 

\\ bi;-r, ~omriki. . .J pl~J,• li\hl .IA.I ilJp!-: ,1r i.1r'-' th\.' tC,r,r1 "'°' lh1tr 1hc: r,r ... -.J1t..lrt:~ ... \f ~chm'I t'fl the form b 4\11 tt-"-• ~ftlt..tck lt' ~ t~r~'"'"' 
•:nwlu~._. l, u ... ~1 rip., 1h,· \ '01) f-,r,n 1,, !ti~ 1,,,1~1 .•o,,L,r~ ,., 1t1.1r th~ rr,-,,.IJr:,~I r-~1,.,or ,1l'1h~ f.mn i. <h,>Mn~ 
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RJnJ~ IC.~1.I t 1-r,: 
< ''"~'lf"-'llli.ts.\•.,• R~•'\,'Jr,·h 01\,,1~•, 
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Oftice of Detec1s [m·estigation (NVS -210) 
t ·.s. Department of Transportation 
'iational Highv,ay lraftic Safety Administration 
1200 Nl!w Jl!rsey An~. 
\\"ashington. D.C. 20590 

ro WHOM IT MA y CONCERN: 

I am \\riling to nolit) y~ roblems \\ith my 1999 Lin-coin TO\\n Car. \ ' in 
number # 1 I .NHM82\\'7XY--·m having a prohkm with Allan Vigil Lincoln 
1:orr~cting the recall safety issul!s on mr Y\!hick. fhc) · re r~qucsting that i get a 
diagnostic 1est and pay $168.00 dollars. \\ hen I have alread~ provided them "'ith thl! 
safot~ problem I recd\·cd from CAR.FAX. 

Thi! la\\ clear!~ states that a ~afety. Complianct::. and Emissions Rl!caHs do not l!xpir1..·. 
Other t) pes Affected \'-.!hides remain clig.ihlc until the repair b completed. Other •~·pe~ of 
Vehicle programs. called Customer Satisfaction Progmms. t) picallj -ha\'e cxpi,mtion date)) 
and/or mileage limitation. My Vehicle has 140.000 miles. This vehicle was pun.:hased a 
little O\'cr a year age. Per f\:dcral la\\S. manufacturers are required to repair ,·ehi-cles 
under safet) re\:al l for free. In addi1ion. I purchased a used.1.·ar that is clenrly under the 
recall h~ the manufacturer. I was almost involn~d in two serious accidents. 

rm■·cars old and \\.Olald like to live out the r~st of m~ da)·s in tranquiljt~ . 
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6(12/23, 8:53 AM Yahoo Mail - F'w: IJSM Car Insurance summary 

about:tilank 

1999 LINCOLN 
TOWN CAR4D 

V SIGN 

Liability 
v Coverage 

A Injury Coverage 

Uninsured Motorists 
....... ,, ................................................... ~··········································· .. ················· 

Coverage Selected 
Adds $ 270.22 to your six­
month premium 

Limits selected are 
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6/i 2/23, 8:53 AM 

abcllll:blanl< 

Yahoo Mafl • Fw: USM Car Insur-ante surrrrmi,y 

Collision 
.............................. 4•J••·················· 

$ 500 
per occurrence 
Adds $ 80.31 to your six­
month, premium 

Car Replacement 
o•t , ,,; •••• O'o. U ••••·~•••••, o • 0 Oo o ! ••• o ooo • oOI o,oofof••• •••< , o, I ol.ooo•o o oo ••,,•••I" ,o •• •• •• • • • ••• •• oo 

Assistance 
............................................................. , ....... . 

20% 
of actual cash value 
Adds $ 18. 63 to your six­
month premium 

2005 ACURA MDX 
V TOU W/ RES 

3/8 



6/12/2023 5:26 PM FROM: Of£ice Depot ij553 P . 6 I 10 

5t12F23, 10:52 AM 

Safety, Compliance, and 
Emissions Recalls do not 
expire. Affected vehicles 

remain eligible until the 
repair is completed. Other 
types of vehicle programs, 
called Customer 
Satisfaction Programs, 
typically have expiration 
dates and/or mileage 
limitations. 

V -
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5'12123 10 52 AM 

How do I flle a complaint 

against a car dealership in GA? 

You may contact the Consumer 

Protection Division at the Georgia 
Department of Law at 800-869-

1123, for assistance with a 

franchise dealer. Additionally, you 
may file a complaint directly with 

the customer service department 

of the franchise dealer. 
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Yal'loo Mail • i999 Lmcoln RecaD 
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