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Newnan Georpia
Steerin

Office of Defects Investigation (NVS -210)

LS. Departrment of Transportation

National Highway raffic Safety Administration
1200 New Jersey Ave,

Washington. D.C. 20390

1O WHOM IT MAY CONCERN:

I am writing to notify vou of the problems with my 1999 Lincoln Toswn Car. Vin
number #1 l..\"Hh-ME\\'?X\im having a problem with Allan Vigil Lincoln
correcting the recall safety issues on my vehicle. They ‘re requesting that } geta
diagnostic test and pay $168.00 dollars. when | have already provided them with the
salety problem [ received from CARFAX.

The law clearly states that a Safety. Compliance. and Emissions Recalls do not expire.
Other types Affected vehicles remain eligible until the repair is completed. Other types of
Vehicle programs. called Customer Satisfaction Programs. typically have expiration dates
and/or mileage limitation. My Vehicle has {40,000 miles. This vehicle was purchased a
little over a year age. Per Federal laws. manufacturers are required to repair vehicles
under safety recall for free. In addition. I purchased a used car that is clearly under the
recall by the manufacturer. [ was almost involved in two serious accidents.

I’m.carb old and would like to tive out the rest of my days in tranquility.

Sincerely .
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6/12/23, B:53 AM Yahoo Mail - Fw: USAA Car Insurance summary

1999 LINCOLN
TOWN CAR 4D
¥ SIGN

Liability
v Coverage

~ Injury Coverage

Uninsured Motorists

Coverage Selected
Adds $ 270.22 to your six-
month premium

about:blark




...................................................

per occurrence
Adds S 80.31 to your six-
month premium

Car Replacement
ASSistance

of actual cash value
Adds S 18.63 to your six-
month premium

2005 ACURA MDX
¥ TOU W/ RES

about:blank




Safety, Compliance, and
Emissions Recalls do not
expire. Affected vehicles
remain eligible until the
repair is completed. Other
types of vehicle programs,

called Customer
Satisfaction Programs,
typically have expiration
dates and/or mileage
limitations.
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Yahoo Mad - 1988 Lincoln Recall

How do | file a complaint
—against a car dealership in GA?

You may contact the Consumer
Protection Division at the Georgia

Department of Law at 800-869-
1123, for assistance with a
franchise dealer. Additionally, you
may file a complaint directly with
the customer service department
of the franchise dealer.
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512123, 10°52 AM Yanhoo Mail - 19939 Lincoln Recall

What happens if | buy a used car o
with arecall?

Manufacturers are required to
repair vehicles under a safety recall

for free. So while independent
dealers are not required to repair
used cars with an open recall under
federal law, it should cost you
nothing to repair the car.

Sep 27,2022
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