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UUI "UtO :,afety Hotline FOR AGENCY USE ONLY 10014$ 

~ Vehicle owner•s Q.uestionnaire Dote ltecellled Repository D 
U.S. Department 
of Tran:il)O(t.:itlon To Report Vehlde Safety Defects 

National HJghway 
1-888-bASH-2,DOT 2s«c-2oi2 

(1-888-327-4136). Mef!!re~e 'Ho. 
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotllne MAY 1 R 2023 11.499152 
Admlnistr,aition 

'OWNEk INf'OltMATION (Type or Mnl) 
oa; ~ Telt!r Number r--Njlme --

Addre:u '---
jstate ZIP Code- ; Eveoirig Telef)llOne Numbo!r City 

Newnan -GA l 

11N ;nfonrwvon ,011 pro rt/lie rid/I k use, to lthntlfr potMtlill fo/ety-,ttlllted •teca. W'e mq wre your lri~ w1dt die oppPcilllH 
whkh m,:muJoffl/lWr d,111/lf'OI! ln.'lf'""'1f/.On °" recoll'Jn acc#doMe widl f.he ri>u.ilne use$ deurilied In tM fll'IM1'$ P"-f kt ~t/ce. SN 49 
FIi 5)171 es.,. J, 200.} 

VEHICU INFORMATION 

17 digit V~ tion Nurtiber Located. at bottom of wlndShield on drtwt"S side MME .Mocrel Model Year 
ILNKMS.2 U.NCOlN I T-OWN CAA - 1999 

' j 

~tr Purc:hased Dealer'S Name al'ld Telephone- Number Ei,d~; FuerT~ 

I 
I No; (¥1nders 

Ori1:fowno;r I Dealers Oty So.mom.et sr ... n I ZIP C«le 
KY 42501 

T r.ansmiSSiOl'I Type 0 Mtlloc·k Brakes Powi,tr,lln Mlltlple Failure: 

1 

Incident O.te(s) 

D en.~Cllfllm 9 13-0£C.·2020 

FAILEp COMPONENT(?}/PARTISl INFOR'MATION 

Vehide Componems Code$: 010000 STEERING. 020000SUSPENSON Failure Mile.ti'! l'ailuniSpeed 
132000,0 ,,.,,. 

•f' 
-

ADDlllONJ.\L ITEMS TO .BE CO~ Pl£TED WH.EN REPQRnNG A TJRHAILU!tf 
, ,,,, Make Ti1e Model (Name .or Numb•!) l'lre Sl~e \Example P21S/ 6SR1S) 
COOPC-11 EVOUITtON TOUR 2lZS/60R16 

DOT NO. (Eirarriple: oorr.w. 9.AB<:036) CO Origillill Requirement 
f-allurr L~atlori: ORM:lt51DE REAA U9X31i.P4619 D PrlorRepalr 

Tlre~nteodo! Tire Failul'f! T)!PC!: TREAD SEPARATION 1900oo n REs 

AODITIONAL. ITEMS TO 8t,COMPLETEO WtUN . .!!£PORTING A CHIU) SEAT FAILO!li 

Make: Date Mal\Ufacturedl I Model NoJName: 

Seat Type: !Jm,atlation 9'JSC"m: 
Oiltd S..at Comporre nt Code: Failed Pan: 

APPUCAlllE INOl>ENY INFORMATION 
. (PltOSt,d=lbe Ill dtix,/1 tht /nt/dt,11tlsJ,..Fa//ure($1, Crt,5/l(es), t11wMi6l.l 

oash Are I Number of l'l!rsoos tlljured 
i I Numbef ofOeaths Reported to f'dlce 

D Yes!El No □ YesIBJ No N 

N.trrative ~lption oflnddenl{s). Cl'ash(l!s). ll\Jllry(1.4!f). 
Please dna'U.. (1) l!Vetl1' le~ri& 11ptv .,.., flillu••• !2) t;illure. and.tu <CJl'IMqUen~a, ;ind (3) What was dDne to correct~ faflute; 
Le, ~rf;s.rt,pahd or repla«4 (allitlfdd pai:Huvallable). 

The contact owns a 1. 999 Lln<:oln Town Car. The contact stated while driving approximately SS MPH, the st.eerlng wheel started pulling to tfle. left with 
eittreme ron:t. The contact attempted to correct: the over, steering ahd the vehilfle•started pulling to the right and the left. The ·cont.K;t stat.eel that an 
unknown warning was illumfnated, Tile. cont.ac.t drove the vehicle back to hiS residence. The contact .stated that he drove ttie vehideseveral more 
times and the ~ring failure recurred while dfivjng a.t various $peeds. The contact drove the veNde to an independent mechanic to be diagnosed. 
The contact was lnforme<I that the ball Joints, upp•r and lower control arms. and the steering gear needed to be replaced. The vehicle was repaired; 
however, the failure recurred. The vehide was not repaired, The m:anufacturer had bet!n infonned of the failure. Tt!e failure mileage was approxTmately 
132,000. 

lndude if !')laHa~olice/Fire Department Re po(I:, ? hgtos. .an~Wrlovolce, ATTACHADDiTIONJ>l. SHeETS IF NECESSARY 
·TIie ,Prtvac:;, Act of 1.97 4-Nbllc Law 93-579. TIils into,macton Is requaad 1111rsu.-nt ~ a111:llorll)' vnted In, the filado1Jal Hlfhway Tnfl'lc. Sill'~ A.ct and subsequent 
atttelld!IWllts. YOU •e under l>O alillllaUon •to respalld di.is quetlonnalre. Your respontce ~ be' used to assist a,·e NHTSA li111dRrillh!lng whefl.« ·a _,.,,_,.,., llh0111d take 
app1;oprill'le atti4l'I :II> ~•.a a_,_,, chiflli4 If 11\'I! MftSA .IWOCNds ~Id! ildlnlnlstralive ,eni'orcemen't or iltlpaon ,asatnsu manufkta,...., yaur ~-« a ·~ 
,u1nmwy tll«t'eaf, may be uMd In '"'"'°"' of tl\e ...-ent')"'s action. 



0 
U.S. Deportment 
of Traisportatlon 

Natlonal Highway 
Traffic Safety 
Administration 

Dear Cooswncr. 

1200 New Jeniey Alnlftue SE 
Washl!'lg!Qn. DC 20590 

NEf-1(,0 

As a (ollow-up to )'OW' report to the Vehicle Saf-.y l-lotline (YSH}, we aave i:econled ;Yl)III' infonnatioo on the enclosed Vehicle 
0wn¢f'S Quet;tloonaire (VOQ) form. Please n:view the form and make cbanga, additions and ~ as Decieslllll)I. Addillooally, 
please provide a tliOt'e ddAiled description of the failures(s} yoo ~ that you beliwe teleWlnt to safety. Al&o, ifavailable, include 
copies of mpait invoice$, lc:Uers to the IDilll.u;factun,r, <Jr ~y other cb;ul:ll,fflt tehu.cd to the problem{&) you tq,Q(ted. ff a crub or fin: 
01.'CIISJ'Cd, inl:lllde a copy of ihe police or- rue department rq,ort, 

It is helpfi.11 to be as thorough as pos&1ble in yourn:port so that our ability oo use your n:port will be maxinu1.ed. lf you do not have die 
iofoonatioo, it is not neceuary to oomplcte all Ille boxes. Ho,,,eves-, i.t ~ Y«y difficult to identify the scope of a vdiicle problem 
unless lhe vehicle idcnlificali.on number (VIN) is tnovro.. The VIN is localed imidi: the vehicle on lhe dashboaro adjac:ent toihe k~ 
(driver's sidc)oftbe.wi:ndshieldpillaraodoo lhedrivers' door orlhe driver's door jam. It may also be listed ona deal«n:pair 
invoice or yiMII' insurence or regisuation call'.b. Wlleo reporting a tu,: problem, the bland name, tire line and complete tire size should 
be mcluded. Be caiain to providi: the 001' ti~ identification number. It is usually localed near lhe rim flaoge of I.he tire on either 
side of the lin:. 

We. do not auike )'1lllr penooal information (IMl&lle, llddrc&&, pbooe mimbcr&, ai:.) aYailable to the s-nf p.iblic. Hl>'MMf', if we open 
an iJ'lvestip tipn mat involves )'OUt vehicle, we v.ill pro-,,idc lhe manufactu=of )'OUT vd>icle wilh a compldc oopy af)'llw .. rq,ort. 
The information you provide 1111y &SSist die manufacNm' md NlttSA in dl:Cmni:ning if• sa(ery-r,:{jm:d defect iruslll. 

MY in.funiiatiap pr.oyided ie' eulin;ly ~. There i$ 110 1.a1,aiuence OI' pmal,:y of any kind if )'Oil do DOI wish to pnwide it. We 
!lCd. tmll IQfocttlilllion ro devdlJII both staWllital and investigative evidaKe 1hat wm help identify potmtial atay rclaled problem, in 
vchida 0/! vdliclc Dq\lipmem, c;,g.. tin;:$, child Afdy SICIIII; jai;b, de. 

Whco aimplded, plea:ic fold and S1llple or Lape the fonu so dm the p~ portiOG of the fonn it OP UID ouuidc. If a latger 
Cllvelope is llllllii, tlpe the YOQ form w llK larget tnvdope·so that die~ ponioo of lbe form is thawing. 

If llltthci- assisllloce is needed.. pkal1c: col!CaCI: lhc VSff II dieir toll-Imo nwnber, 1-888-327-4236. 

Tbllnk you lot ywt coopctation. 

Randy Reid Chief 
Corre,poock:nce R~ Division 
Office ofDefect& JnVQtip.tlon 
EnfOl"CmlCllt 

*rt** 
NHTSA 

t 



Office of Defects Investigation (NVS-210) 
U.S. Department of Transportation 
National Highway Traffic Safety Administration 
1200New Jersey Ave. 
Washingto~ D.C. 20590 

TO WHOM IT MAY CONCERN: 

Steerin 
March l O 2023 

I am writing to notify y~ problen:s with my 1999 .Lincoln To~~• Vin 
number # lLNHM82W7X~ I'm haVlllg a problem With Allan V1gtl Lmcoln 
correcting the recall safety issues on my vehicle. They're requesting that I get a 
diagnostic test and pay $168.00 dollars, when I have already provided. them with the 
safety problem I received from CARF AX. 

The law clearly states that a Safety, Compliance, and Emissions Recalls do not expire. 
Other types Affected vehicles remain eligible until the repair is completed. Other types of 
Vehicle programs, called Customer Satisfaction Programs, typically have expiration dates 
and/or mileage limitation. My Vehkle has 140,000 miles. This vehicle was purchased a 
little over a year age,.. P·er Federal laws, manufacturers are required to .repair vehicles 
under safety recall for free. In addition, I purchased a used car that is clearly under the 
recall by the manufacturer. I was almost involved in two serious accidents. 

I'm■ years old and would like to live out the rest ofmy days in tranquility. 



5/12123, 10:52AM Yahoo Mail • 1999 Lincoln Recall 

Safety, Compliance, and 
Emissions Recalls do not 
expire. Affected vehicles 
remain eligible until the 
repair is completed. Other 
types of vehicle programs, 
called Customer 
Satisfaction Programs, 
typically have expiration 
dates and/or mileage 
limitations. 

V 

about:blank 5J6 



5.112/23, 10:52AM Yahoo Mail -1999 Lincoln Recan 

about:blank 

How do I file a complaint 

against a car dealership i:n GA? 

You may contact the Consumer 

Protection Division at the Georgia 
Department of Law at 800-869-

1123, for assistance with a 

franchise dealer. Additionally, you 

may file a complaint directly with 

the customer service department 

of the franchise dealer. 

4/6 



5112123, 10:52AM Yahoo Mail - 1999 Unc:dn Recall 

aboot:blank 

What happens if I buy a used car 
A 

with a recall? 

Manufacturers are required to 

repair vehicles under a safety recall 

for free. So while inde.pendent 

dealers are not required to repair 

used cars with an open recall under 

federal law, it should cost you 
nothing to repair the car. 

Sep 27, 2022 

3/6 
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PRE! 

Suficilng: 

MallS'tc:>p. 

IFUg Symbol. 

• us 

DOT 

• Wcsi 

NEC, NOA, NIA 

PRESS FIRMl Y TO SEAL 

:> RI O RITY® 

GE PAID 

5 
Origin: 30263 
05/12./23 
i2133360-3Sa-05 iStinations. 

■ limited internauont 
• ~ n~d ,~m~r----P_R_lo_-_R_IT __ Y_M_A __ IL_®_. ___ ~ 

0 Lb 2,BO 0.r 

ROC04 
;:, '!Mmonc.o does not cover' 

Oomo, lc Mail Manu::tl ot I, 
•· See i emalion:il M,Jil M 

EXPECTED OELIV~RY DAV: 05/15/2~ 
age. 

-r: 1tl'll 
~Ii.'\ 'i 

\ ~~:p 
FLAT RAT ifl.~.; WASHINGTONDC20690 

ONE 1~TE ■ ANY r----~~-=::-:i~~~---- .J 
USPS TRACKING® # 

TRACKED Pickup, 

FROM: 

PRIORlTY MAlt 
FLAT RA'fE EN'IElO'PE 
POSTAGE PIE:OUIRED 

7 

I 




