
INFORM ATION REDACTED PURSUANT TOTHE FREEDOM 

Of INFORM ATION ACT (FOIA), 5 U .S.C,552(8)(6) 

From: 
To: ■ EVOO (NHTSA): Robertson. Faithia (NHTSA); Lewis. Brenton 
Cc: 
Subject: 

NHTSA ODI CEO; Marion Strasser-King: AnnMarie Ambrose 
001-11499145 

Date: Thursday, July 13, 2023 5:30:58 PM 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe . 

From: > 
Sent: Wednesday, July 12, 2023 5:12 AM 

To: aca_reinstatement@acacceptance.com <aca_reinstatement@acacceptance.com>; 

settlements@acacceptance.com <settlements@acacceptance.com>; 

Customer.Relations@acacceptance.com <Customer.Relations@acacceptance.com> 

Cc: 4ME <4me+nhtsa@telesishq.com> 

Subject: American Credit Acceptance Improper Car Repossession $98M Class Action Settlement ­

T op Class Actions 

Hello ACA Staff: 

Please find enclosed docs related to above lawsuit... 

As a result of chronically waiting to resolve this issue, driver owner, - is 
demanding the forgoing actions on a 2014 Hyundai Sonata GLS 2.4 ~ d 
replaced ... 

Based on preliminary investigations, this unit was improperly unlawfully raqueteered without 
due process and I am demanding a replacement vehicle immediately! 

Please make your decision in the next 7 days, thanks for your anticipated cooperation ... 
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