
From: 4ME
To: EVOQ (NHTSA); 
Cc: NHTSA ODI CED; 
Subject: ODI-11498229
Date: Thursday, March 2, 2023 11:39:32 AM
Attachments:

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

From: 
Sent: Wednesday, March 1, 2023 2:27 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: case # 11498229

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Below are updates that I previously sent to the 'vsh@dot.gov' email address, but was told by NHTSA
rep today that I should send this to this different email address.  Please make sure to grab the details
described from both incidents below.   The attached video and pictures are from the second
incident, which occurred on 1/27/23.  I have no pictures or video from the first time since the
problem surprised us so much.  In both cases, the extremely high RPM stated happened at the same
time I was applying the brakes while in the process of parking the vehicle.   The first incidence
started when in Drive and the second one when in Reverse.

Also, since these incidents involve both brakes and acceleration, please make sure this case also gets
categorized under “Service Brakes”, probably as well as “Fuel/Propulsion” too.  I will leave it up to
you if you think “Vehicle Speed Control” is also still correct too, as I don’t know how you try to
classify these problems.  Our issue sounds very similar to that of other complaint ID 11043599.    I
also know that our cruise control was completely off during incident #2, as we have been driving the
vehicle with the cruise control always off since incident #1 occurred in December, just to potentially
remove that as a contributor, which I think we have since incident #2 occurred with the cruise
control off.

Second incident 1/27/2023:

This issue happened a second time, at 4:08 PM CT on Friday, 1/27.   This time I was going in reverse,
and it so luckily happened right in front of our garage at our second home, which we have
surveillance video camera, which recorded the entire thing.   The firmer brake condition and need to
push the brake harder also occurred this time, just as it did with the 12/17/22 incident.   We had
driven the car about 4 hours prior to parking it for about 1 hour(to clear snow off the driveway)
before this issue occurred.   Thus, the engine was still cold (unlike warm engine in the 12/17/22
case).    Due to narrow driveway and snow, I had put the car back and forth between drive and
reverse about 4-5 times before doing this final reverse in order to get the car backed into the
driveway.    This issue only occurred on this final reverse.
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There are also a total of 4 internal attached pictures, which I took from inside the vehicle while the
vehicle was in a high RPM state.   One of these pictures show the mileage(taken later that evening).  
The other three pictures are one of each showing the dashboard gauges.   I took the pictures in the
same order that I changed gears while the issue was occurring – (1) Reverse(16:08:47), (2)
Neutral(16:08:52), and (3) Park(16:09:01).  The Reverse shows RPM around 2200, while the Neutral
and Park show around 5100.   For all three gears, the RPM remained at a constant value that each
picture shows.   There is only a total of 14 seconds between these 3 pictures, exact times given
above.
 
The video shows all the external taillights going through the gears, as well as all the smoke and
engine noise corresponding to the very high RPM.   The car was in Reverse during most of the video
because I was scrambling to get my phone out of my pocket to take the pictures.   I only put and
kept the vehicle in Neutral and Park for enough time to take the pictures, and then shut the car off.
 
Thanks,
 

 

From:  
Sent: Wednesday, January 11, 2023 12:53 PM
To: 'vsh@dot.gov' <vsh@dot.gov>
Subject: case # 11498229
 
First incident 12/17/2022:
 
Below are updated details for this case:
 
The contact owns a 2012 Honda Pilot. Below is detailed summary of what happened:
 
I was in the process of parking the car on a level street, a car was parked in front of me.   My forward
approach was at about a 45 degree angle, as I was going to eventually back up to straighten the car
out(never happened due to high RPM incident).  As I hit my brakes while in Drive on approach, I
noticed that it felt like the car wanted to keep going and that I may rear-end the parked car in front
of me.  I applied the brakes very hard(felt like pedal was down further than usual) and fortunately
the Pilot did stop before I hit the parked car in front of me.  While the car was still in Drive, I didn't
initially realize the RPMs increasing and surging back and forth (I'm guessing between 2K-3K, maybe
less, didn't look at the tachometer while in Drive at this point in time).  My wife and son confirmed
they heard the RPMs surging back and forth when the car was still in Drive.  My wife asked me what I
was doing and I said nothing, and I didn't understand what was happening.  With the brake still
firmly applied, I then put the car in Park and the tachometer immediately increased to a steady and
maintained 5K RPMs.  I thought the engine was going to blow up.  After a few seconds, I shut the car
off, dumbfounded and fearful of what just happened.  During this entire process, no warning lights
were ever illuminated.  After about 10 minutes, I re-started the car and it ran fine for about 5
minutes.  I shut it off again and it sat idle for hours.  We then drove it home, about 35 miles, that

-



evening with no issues, everything running fine.  
 
Since the incident on 12/17/22, I brought the vehicle to the dealership the evening of 12/20.  A total
of about 50 miles had been driven since the incident and less than 5 vehicle re-starts.  The mileage
on the vehicle at the time of dealership drop off was 149,475.  On 12/21, the dealership said they
could not replicate the problem and wanted me to open up a case with Honda Consumer Affairs. 
Case  was “dispatched”, but apparently not the same state as “opened”(apparently a case
is not “opened” until dealership gives a diagnosis code to Honda Consumer Affairs, which it never
did).  I was told a regional Honda person from the Midwest area joined the techs at the dealership
on 12/23 as a “second set of eyes”.   I don’t know what exactly they did/checked/did not check (have
not been given any details in writing), they just told me they couldn’t replicate the problem and
everything checked out fine.  I was told I could pick up the vehicle and did so the evening of 12/23.   I
spoke to Honda Consumer Affairs on 1/11/23, and they told me case  was closed, as there
was no diagnosis given to them by the dealership.  
 
I was told by the dealership and Honda Consumer Affairs that they need to diagnose the problem
while it is happening.  I told both of them that I understand the idealistic need to diagnose the
problem when it is occurring(since there is no stored code); however, I don’t think that is realistic in
this case when the car has erratic and unexplained high RPM values.   I will never be able to get the
car into the dealership in such an irregular functional and indeterministic state.  Thus, my desire as
next step was to get in contact with an actual Honda engineer, explaining the incident details I stated
above, to ask the following:

1. Can any software update be made to help log statistics, etc… for FUTURE reviewal in the
event this same thing happens again so as to understand what root cause may be AFTER
THE FACT?   If not, if this same thing happens again, what proactive steps NOW can be
made to get/collect information in order to determine root cause?

2. Are there any practical and helpful steps the driver should do/info to collect if this
happens again?   For example, should we write down a specific to do checklist and keep it
in the car?  The dealership does not have the expertise to address this in this specific
situation, thus I think Honda engineering expertise is valued and required here.

My request for Honda engineering review as the next step, as explained above, has not been taken
seriously and I feel ignored.  This is a serious problem and root cause determination should be taken
as such.   I can only hope that this problem doesn’t occur again and without serious injury.
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