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Thecontact owns a 2021 jeep Wrangler. The contact received notification of NHTSA Campaign Mumber: 22Y 767000 (Fuel System, Gasoline, Engine)
however, the part to do the recall repair was not yet available. The contact stated that an ol pressure alernt message was displayed on the

tnstrument panel. The contact took the vehicle to the dealer where a diagnostic test was performed which determined that the ofl pressure was low
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This notice applies to your vehicle,
2021 Jeep Wrmler

VING 1AL N EMBN Y -

Z96/NHTSA 21V-767

JEER

YOUR SCHEDULING OPTIONS

1. Visit recalls. mopar.com to sign up
for emasil or SMS notifications for
when remedy parts become
available. You will be asked to
provide your Vehicle Tdentification
Number (VIN), provided above

2. Scan below using your smartphone
of tablet 1o sign up to be notified
whent  temedy pans  become
nvailahle

3. Wait for FCA US te contact you
again, by mail, with a [ollow-up
recall notce when remedy paris are
available

4. Call the FCA Recall Asgistance
Center at 1-800-853-1403. An
agent ¢an sign you up to be notified
when remedy parts become
wvailable, or answer any other
questions you may have

DEALERSHIP INSTRUCTIONS
Plgase reference Safery Reeall Z96.

NO1715/#104790/296-15T

e

High Pressure Fuel Pump

This notice ig sent [0 you in accordance with the Natonal Treffic and Mntor Vehicle Safety
Act,

FCA US LLC, has decided that a defect, which relates to motor vehicle safery, exists in certein
2021 Jeep, Wrangler vehicles.

WHY DOES MY YVEHICLE NEED REPAIRS?
The High Pressure Fuel Pump (IIPFP) on your vehicle 'l may fail prematurely. A HPFP
failure may introduce internally failed component debnis into the fuel system
potentially causing fuel starvation. Fuel starvation may result in an unexpected loss
of motive power, which can cause a vehicle crash without prior warning.

HOW DO 1 RESOLVE THIS IMPORTANT SAFETY ISSUE?
The remedy for this condition Is not currently available. We are making every effort w0
finalize the remedy, and will service your vehicie fiee of charge (parts and Iabor) when the

remedy is available.

FCA US will contact you again, by mail, with a follow-up recall notice when the remedy is
available. Opce you receive yow follow-up notice, simply contact your Chrysler, Jeeps,
Dodge or RAM deuler right away io schedule & service appointment Pl Additional options for
your tiex¥ stéps are included on the left side of this notihcation. We appreciate your patience.

WHAT I¥ | ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid w have it repaired, you
may visit www.fcarecallreimbursement.com to submit your reimbursement request online 1!
Once we receive and venfy the required documents, reimbursement will be sent 10 you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still need 1o bave the recall repaiy performed.

We apologize for any inconvenience, but are sincerely concemned sboul your safety. Thank
you for your attenfion to this imponant mafter.

Customer Assistance/Field Operations
FCAUS LLC






