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fAllfO COMPONENT(S)/PAin.,,;S~IN;:.F:..:O. ll.:;.MA;.;:.;;11;;;.0;:.N;.:c... _________ _,.. ________ -I 
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AODITIONAUUMS TO Bf COMPL.ElEO WtfEN REPORTING A TIil£' F,&.ILURE 
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AODffiONAl ITEMS TO Bf. COMPUT£1> WH.£111 RfPORllNG A CH.ILD SEAT FAILURE 

APPLltABlf INCIDENT INFORMATION 
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The cont¥t owns a 2021 JPep Wr;mgle,. The contact received not1ftc..at1on of NHTSA campaign Number. ll.V7€>7000 {fuel System. Gasohne. Eng,ne) 
however. che pare: to do ·the recall repair was not yet available. The cont.aa stoled that an oil pressure alert me">s.age was d1spl;,yed on the 
Instrument panel. The contoCl took the vehicle to the dealer where a diagnostic test was performed which detPrmlned that the oil pressurE> w3.,; Jow 
The dealer llnked the failure to the recall and confirmed that the pan: was riot yet ava1lau1e. 1,he 1.,0mact stated that tile manufacturer had e¥ceeded 
a reasonable amount of time for thP recall repair. The manufacturer was made aware of the ls.sue. Th,- falfure mileage was appro .. 1mately 37,600 YIN 
tool confim1s parts not available. 
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2021 Jcq, 
VIN . 11 -II H 

I r1JS LI 

'" -Z96/NHTSA 22V-767 

YOUR SCIJEDULJNG OPTIONS 

1. \llsit .ree11J111.mopar.com fo ~ign up 
for emaU or SMS ootificatii,ru; for 

when remedy parts become 
available. You will be asked to 
Jlrovide your Vehicle Identification 

Number (VIN). provided above 

2. Scan below using your smartphotie 
or tablet to sign up to be notified 
when !CD\tdy parts become 
1tvailabte 

3. Wait for FCA OS to contact you 
aga.m. b)' mail. witJi a follow-up 
recall ootice wben remedy parts arc 

available 

ot. Call tbe FCA Recnll AHSi~tance 
Ctnter at J-.800-853-1403. An 
agent can sign you up to be notified 

when remedy pilrtS become 

11vailable, or answer any o!het 
questions )'Oll may have 

DEALERSHIP INSTRUCTIONS 
Please reference Safezy Recall Z96. 

0017815/#10479017.96-1 ST 

I 
111gb PressuT"e Fuel Pump 

Dear 

Thts notice is sent lo yo-u in au,ordancc with the Nat\Onal Traffic and Motor Vehicle Safety 

Act. 

FCA US LLC, has decided that a defect, which relates to motor velucle sat'ety, exists in cenain 

2021 Jeep. Wraniler vehicles. 

WffY DOES M\' VEHICLE NEE.D REP Al RS? 
The High Pressure Fuel Pump (HPfP) on your vehicle Pl may fail prematurely. A HPfP 
failure nuy introduce internally failed component debris into the fuel system 
potentially causing fuel sta1vat10n. Fuel starvation may result in an unexpected Joss 
of motive power, which can cause a vehicle crash without prior warning. 

HOW DO I RESOLVETlllS IMPORTANT SAFETYISSU[? 
The remedy for this condition Is not currently available- We are ma.lnng every etron to 
finalize the remedy, and will service yott1 vehicle free of cl1Arge (pans .and labor) when Uie 
remedy is available. 

FCA US will contact you again, by mail,_ with a follow-up recall notice when the remedy is 

available. Once you receive yout follow-up notice, simply contact your Chrysler, Jee~. 

Dodge or RAM duler rigllt away to schedule ll servi..:e appointment m. Additional optioM for 
your ne,ff steps are included on the left side of this oot.ifiutioq. We appreciate your l)e.tience. 

WHAT II<' I ALREADY PAID TO HAVE THIS REPAIR COMPLETED? 
If you have already experienced this specific condition and ha."e paid to have it rcp&ired. you 
may Vlsit www.fcarecaUreimb11rse19ent.com to submit your reimbursement request online 131 

Once we receive and verify the f«iuired documents, re,mbumem.ent will be sem to you w1ihin 
60 days. If you have had previous repairs pertbm,ed and/or 11.lteady received reimb~cment, 

you mey still need 10 have the reaU repair paform~ 

We apologize for &ny inconvenic:nce, but IU1!'l sincerely cooi.:emed abou1 your safet)'. Thank 
you for your attcnn.on w this imporcant matmr. 

Customer Assistance/Field Operations 

FCA.US LLC 




