
INFORMATION REDACTED PLIRSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 ll.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

DataOuality, DataOuality {NHTSA) 

EVOO {NHTSA) 

FW: Case#11497584, 11499606 
Monday, March 13, 2023 8:15:38 AM 

-----Original Message-----
From: 
Sent: Srn1day, Mal-d1 12, 2023 10:06 PM 
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Cc: 
Subject: Case#l 1497584, 11499606 

CAUTION: This email originated from outside of the Department of Transpo1i ation (D01). Do not click on l inks or 
open attachments unless you recognize the sender alld know the content is safe. 

In the attached files you Call find reviewed and con-e-cted fo1m O.M.B. No.2127-0008, pictures with original (OEM) 
info1mation from Toyota, official report from International Toyota about damaged ( Defective 4 Tires 235/55 R20 
l 02V), list of info1mation with which Offices I contacted, when alld with whom I talked. Also I tried to provide 
some repo1is about this problem from allother drivers which is witnesses of already exploded tires from the intemet 
but unfortunately files to big. 
THIS IS AN EMERGENCY TROUBLE created by Toyota Engineers. All new Toyota Highlal1der Limited And 
Platimun equipped with 2011 wheels should be inunediately remove from the road for public safety. 

I am remind again: 

All this car was equipped with Bridgestone Alenza Spo1i AIS tires, 235/55R20 102V. 
Safety DOT label on the tire: max Load 1874 lb at 51 PSI max. 
Another pictrn-e in the driver door stated that cold tire press1u·e is 36 PSI., which is meal1 that at 36 PSI max load on 
the tire will be 36/51 x 1874 = 1322.82 lb. Base on that real· axle had Max load: 1322.82 x 2 = 2645.64 lb. 

Load sticker in the driver door stated that GA WR (Gross axle weight rating) RR (rear Axle) 3405 lb. 

LOAD ON THE REAR AXLE IS 3405 LB WITH TIRE CAPACITY ONLY 2645.64 LB. 

This is in the best scenario(already overloaded) 3405/2645.64 = 1.29 - Tires overloaded by 29%. 
Car had capacity of towing 5000 lb, which is generated (9%-11 % tongue weight) additional 450 - 550 lb. 
In this case load for the real· axle will be (3405+550)/2645.64=1.495 which is show OVERLOAD al'otmd 50% ! 

Orn- car was driven by my wife 95% of the tin1e by itself on the local road with average speed 25 ml/h, ve1y rear 
time we are both in the car had trips 100-120 miles. Cal· never seen a trailer (tow hitch not yet installed). Tires 
already cracked - see pictrn-e. what we are should inspecting when Cal' will 7 passenger or i will pull my 3000 lb 
boat? 
We al·e should prepal·ing Funeral before starting driving? 

Even if you are not in the Cal' but tires on the Toyota Highlal1der neal· you will be exploded alld this car will rolled 
over your car, what are you Call to do ?? 

GCWR (Gross combination weight rating, see mrumal page 193) is 10935 lb. Just a gas what happiness will be in 
this condition with a car when load rating on the titres is 1322.82 lb?? 



How many family's with kids should be died on the road until somebody can compare two digits of tire load and tire
capacity?
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position. There was no power for the brakes, which left me jamming on the 
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brake pedal as hard as I could orl'ly slowing t e car sli.ghtly. The steering ... 

Category Tires 

Date May 05, 2021 

State WA 

Description Tl* the contact owns a 2020 toyota highl'an er y 

goodyear tires, tire line: eagle, tire size: ~35{5Sir20 do 

m68ajm1 r0720. The contact stated while !hg ?Ohl h/, 
I I I 

passenger's side rear separated, causi 1
1rie :.o e o' . tact 

If l ) 1/ I I 

pulled over and replaced the tire wi e,.The ¥ehi I ,I 'I n " taken 

to vancouver to ota (10455 ne 53r -3001,) .., 

Category 

Date May 04, 2021 

State MO 
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International Toyota Subaru 
4120 N. Frontage Rd. 
Sheboygan, WI 53081 
Phone: 920-208-0200 

www.internationaltoyota.com 

SERVICE ADVISOR: 2044 TRUMAN, JIM 

20 TOYOTA Hi hlander 5TDDZRBH3LS 21775 217 75 
.. .. PAYMENT: INV. OATE 

20JUN20 D 17:00 06JAN23 CAS~H=------'-----­
ENG:3.5 LITER .... PATE QFFERED BACK . OPTIONS: SOLD- STK : 

06JAN2023 13:21 06JAN2023 13:40 
LINE OP CODE FRH TECH. TYPE DESCRIPTIONS/I NSTRUCTIONS 
# A 46TOZ 4096 ISP 

0 l TOZ 0.00 4096 ISP 
EST: LBR 11 5.00 MISC 11.50 

# B *46TOZ 4096 ISP 

0lTOZ 0 . 00 4096 ISP 
EST: LBR 115.00 MISC 11.50 

# C * 

46TOZ 0.70 C 
EST : LBR 115.00 MI SC 11.50 

DISCLAI MER OF WARRANTIES 
Tho dc,.,I~ , h not• p1U1)' kl.,.., f.t. nul•ci .. • r ', w.n-•nty on , .,..._. or"''"'°• o°"'u,lnod h-il'I. 

TH.E OfAlUt HfA!BY IXPIUSSLY 0 1,S;CLAIU.$ Al t. W AJUh\NilliS, 6 1CPA~SS OA !MPt 1£0. INCLUOIWO IJJV 

l t,lftl !iC WAJIAANTY Of M fflCHAHTA81LITY OFI fnNl!SS ,oA A ,11i;;nc1.1..AR PUflPOS;: vm11 Rl SPECT TO 

ANY PARTS, \.Al-OR OR DIA.GNOSTIC S tll.\11C~$ AJRNl$HtD lJNOEA THIS OROEA. 

I I YES ( I HO 

I K!:flf8V AUTHORIZE di , , bo\-. ~ p .. lr wctl< to bo don, ,to,,9 ..,_ith lhe niKMNry -10 11, You e n ~ yout 

....,p lo>y.u ..,.)' •:>f •1•1• • iio- V<11hld• to, p\lrpo .. of 1,,d'ng, lrulfl• Ctlon H dGli.,tty t\ 11'1)' fl, k, An 01111 ~ n 

ll"!Oeht l\lo' , 0.1\ h ,o~no~•d,od on oboYO votlie i. to~--- (h. •-11t o,I ~..,...;,. lh.r.lo. Yov wll not b• h,ld 
1H1>on,!bh1 l'-lr 1tle IOn 01 dt-NO• 10 11tJikilt o, ,nldtt r,h In au In etff of ,ir., ,11, 11, , ochSonl or ony olh•t 

Q VM bttyllnod vcur e ontfOI 4 1 (Of tl'I'; ckillryt Cf!Vhd b y \ln,w11tbillty of PltU ll!)'tb.-i-.ntt by I~ ""PPll~I Ot 

111.!l•pon o,, I \Jl'iOEf\STAMO TH.lril t,t.l CHARGES AAf DUE UPON O!UV!:FIY Of THE VfHICLE, IF CRt:Oll IS 
£XfEM)E0, I UNO!MTAND THAT P I\YfAUtT 1$ OUl wrrH,N 30 DAY$ o , b!LllN~ OAT!. A 1~ PEA MONTH 

11~ l'i;R lll-NJMI LATE PAVMGNT CHAlGI Wilt. N A$$!$$EO O N ANY V-NPAU) 8AI.ANCI! UNTIL PtdO IN 

CUSTOMER STATES, TIRES THAT CAME ON VEHICLE, 
THE LOAD RATING I S TO LOW FOR THIS VEHI CLE AND 
TO LOW FOR ANY TOWING AT ALL . 
MAINTENANCE 

TOTAL 126.50 

CUSTOMER STATES TI ~ES CRACKING, TOYOTA DSM 
APPROVED REPLACE 2 TIRES FOR CUSTOMER 
SATI SFACTION CUSTOMER GOODWILL. CUSTOMER 
DECLINED THE 2 TIRES FROM TOYOTA 1cc: 
MAI NTENANCE 

TOTAL 1 26.50 

CUSTOMER STATES THAT ALL 4 TIRES SHOULD BE 
REPLACED DUE TO MANUFACTURE MISTAKE I N 
I NSTALLING LOAD RATED TI RES 
DIAGNOSIS - WHEELS/TIRES CONCERN 

TAX 6 . 96 TOTAL 133.46 

YOU ARE ENTITLED TO A PAJCE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED. THE REPAIR PRIC],. ~ 6 5 0 INITIAL 
MAY BE LESS THAN THE ESTIMATE, BUT WILLNDT EXCEED THE ESTIMATE WITKOUT YOUR ?ERM ISSIOI\": • ESTIMATE 
YOUR CMOIC E O F ESTIMATE ALTERN/1.T IVES W ILL 8 1: DISCLOSED T O VOU O N Tl-IE A.et'IAI!\ onocn. IT IC 
OUR POLICY TO AOVISE YOU OF OUR LABOR CHARGE PER HOUR UPON REQUEST. ITHIS PRICE FOR THE 
AUTHORIZED REPAIRS WILL NOT BE EXCEEDED IF T➔E MOTOR VEHICLE IS DEUVEllED TD THE SHOP 
WllHIN 5 0 AY$,) 
1. I request an estlMlltt in w(itin9 before vou begin rep21i tS. 

2. Please proceed with rep.airs, but eau mo before continuing if the price w~~Jd O 6 JAN. 
··------- ---------- -----------
3. I 0 0 NOY '"nt M estim>te. 

3 
S G O G JAN 

TifS PRICE FOR THE Atn'HOi'l!ZEO REPIJR.S W1LL NOT Be EXC!U lt(l IF THE MOTOR VEHICLE IS OELIVERlO T0 11-1 1! SHOP WITHIN 
5 DAYS, 

ADDITIONAL WORJ< AUTHOAJZE(l 8Y: - ---- ---=N~AM= E~-- -----

13 : 48 2044 

PJU., I ltCOfOWU OG£ R£CEI"" OF A COPV OF i'HIS ACflEEMEMT, ---- - _ _ _ ___ A .M . 

"Motor vehicle repair p,ectices are 
regulated by chapter A TCP 132, 
Wis. Adm . Cod0, administered b y 
the Sureeu of Consume< 
P,otectSon, W iscon$in Dept , o t 

SHOP REPR.' SENTATIVE SIGNATURE J This vehicle re<:eived wit hout taco 10 face custome, cootact. Agriculture. Trade and Consume, _;C::;U:;:Sc:,TO;:;P-.:;;'AE::,ll:.:S:::;IG:::NA.::::.:T..::.Ull;.::f:.._ ___ ...::;'-=..;.;;:c.;.;;=.:.:.;.;c:.:.:..:..:;;,;::,;;c.;.;.;c.;;:. _ _._ ___________________________ ---J Protection, P.O. Box 891 1, 

Medison, Wisconsin 

Cop)'liltil 2014 COK Globe!, LLC W OP.KO;\OER TYn 2· SW 2C • lt.'\.\GtNG CUSTOMER COPY 53708·8911." 



Form.Ap ed: O.M.BNo.2127-0008 

0 DOT Auto Safety Hotline 
Vehicle Owner•s Questionnaire 

To Report Vehlcte Safety Defects , 
1-888-DASH-2-DOT 

(1-888-327-4236) 
INTERNET:www.nhtsa.dot.gov/hotl lne 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic S.afety 
Administration 

Name 
Address 

City 
Grafton 

Date Received 

1 S-OEC·2022 

ER INFORMATION (Type or Print) 

ZIP Cod 
WI 

Th• lttjotmotlon )'11(1 (Wffl# wl1I N IIUd to khntifr pat,Mtiof $tlfe~lattt dc[«U. We mq shatt yow k,/onn«tlon with the applica6lc 
wblci. rnanu[actunr duriq"" r-stla,,flon ,1,r ,wall In accordance with tftc t'OWM usn ducrfbed In tfHI apacy's ,r1wcy Act notke. see 49 
FR 53971 (Sep. 3, 2004). 

17 dlg1t Vehlcle Identification Number LOG>ted at botto 

577.:D]) r R 6 H 3 l 
Model 
HIGHLANDER 

Date ~n:hased Dealer's Name,,,_,. TeJ<1pJloM Number /( ~JO J{)8 • 0 OIJie: 

I-Oi-~_·_!_rt□-~-I--OW-~-er_co...:2=-co:.....i...;..!-e~-,e-r'St_o_!_r.....;_n_a_h_~_,,_11_a_L __ o .... ~-~-:rE---rz-.w-c-ode--1 No:Cyllnder.. 6 
Transmlsslon Type 

AvTo 
IXf Mtllock Brakes 

Crolse Com.rel 

Vehicle COmponencs Codes: 190000 TIRES 

Tire Make 
BRJDGES'rONE 

DOT No, (Example: OOTMAL 9ABC036) 
I 1W28MLA15019 

Tire component Code 
190000 TIRES 

Mw~e :anur~ /1 IT< 
c~tPa v ,· re~ 

FAILED COMPONENT(S)fPARl(S) INFORMATION 

Incident Date(s) 

Failure Mlleage 
20000.0 

[iJ Ortginal Requirement 
D Prior Repair Fallure Locatlo, .• e: SSL JSEk51DE Flttll'IIT All 

Seat Type: Installation s;,stem: 

Chlld seat component CQde: 583000 Fallf!d Part: OilW SEAT:IATCH STRAP 

APPLICABLE INCIDENT iNFORMATION 
(Please ctes,:n'/Je In amri( r/re lnclaen((S}, Fall~, Crush(r::j}, In iesJ.J 

Crash 

0 Yes[:] 
Fire 
0 Yesb) 

Number of Persons Injured 

N•rradv. O.Scrlplion of lnclCMnC(s}. Cr"'5k(6}. lnjury(les). 

Number of Oeathc; Reported to PoUce 
N 

Pl- desalbe {1) events loacling up co the failure, (2) failure and lb CX111sequences. and (3)what was done !»correct the failure; 
Le, parts repaired o, replaoid (and If old p;a,t b avalfable). 

Repository 0 

Reference No. 
11497584 

Model Year 
2020 

Failure Speed 

The contact owns a 2020 Toyota Highlander equipped with Bridgestone Tires, Tire llne: Alenza Sport, Tire Size: 235/55/R2D, DOT Number: 
1 W28AAlA 15019, The contact stated that the four tires cracked, due to a discrepancy between the stated weight capacity for the tires and the gross 
vehicle weight. Toe contact discovered the failure upon inspection of the vehicle and Immediately stopped driving the vehicle. An independent 
mechanic was notified of the failure. The tire manufacturer was also notified of the failure, and the contact was provided a case number. The vehicle 
had was not repaired. The tire and vehicle failure mileage were approxlmately 20,000. 

See. 4tff-acA ec/J J1.,~ l:.e w ;+l kll i'tvrf'or ka,,,h\:,~ 

t-I £ -e ,' Jt C l i/ P ~ t/ I /V /c ,-- ~IV~' 4 /1./ lV , .. rf-1._ W h 4 f-~ 
l.)J t,. e-r e ~ Lf.l Cl!, , ~ F $ "I- Z~d er? ,{ -l;tl a. 12,, .. ,-✓ ra+-,.,.~ 
A,,tL Jc:,<.f<!J:J' s /2-r2- v~cl ~ ~ 
w i U-- 2,o" //re> 5k-o ulof ,HJ ':--: ,,,. fv i l.'c Sa~ 
~o-cf A >>(9,o,-~ ()o !'$.f et e / {' 

lndude if available: Police/Fl re D Photo and Re air Invoice. ATTACH ADD ONAL SHEETS IF NECESSARY 
The Privacy Act of 11174-f>ubllc law 93-579. This lnformatfon Is requesCled pursuant.., authority vested In 1tWI National Highway Traffic. Safely Act and sub<equent 
amendments. You are under no obligation to respcndu,·/s questionnaire. Your respons,e my be used to asslstUle NHTSA In determink\3 wfletfler a ManufKturer should take 
appropriate actlocl to cor~ect a saftty det,,ct. If the NHTSA ptoceeds with ildminislr«tive enforcement or litigadon against a manufacturer, your r4$jl(Nlst, or a statistical 
summary tiler.or. may lie used In su-pport Of die, aeency's: 11et1on. 




