
INFO RMATION REDACTED PURSUANT TO THE FREEDOM fom, Aonroved: O.M.B No.2127--0008 

FOR AGENCY USE ONLY 100148 

OFIN FORMATION ACT (FOIA), 5 U.S.C.552(8)(6) ire Date Received Repository □ 
,-ooo•UA:)M•"• UU I 13,DEC·2022 National Highway (1-888-327-4236) MAR 1 6 2023 Reference No. 

Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11497297 Administration 

-NER I NFORMATION (Type or Print) 
Name er:;; w:rr• Number 

E-ma n Address 

Address 

ZIP (,de Jii.F., ,_., City I State 
Leechburg PA 

711• ln/onnatlon you pn,ridt wlll b• 11s1d to /d1nt/Jy pot1nt/al so/ety-re/attd dt/rcts. Wt rnay short your ln/onnatlon with th• appllcoblt 
vth/cl• rnonu/or:tu,., during on /nvestlgatlor, or recall In accordance with th• rolltlr,r U$" deHrlb•d Ir, the 011ncy's Prtvocy Act not/ct. Su 4P 
FR 53971 (Stp. 3, :1004>, 

VEHICLE INFORMATION 

17 digit Vthlcl-atlor, Number Located at bottom ofwlndshleld on driver's side MAKE Model Model Year 
3C4NJO860NT JEEP . COMPASS .2022 

Date Purchased Ot'aler's Name and Telephone Number l:nll!ne: 
. 

Fuel Type! 
Oty Chrysler Dodge Jeep Ram F 2623179242 . No: Cylinders .. . 

Orlg!nal owner O,,aier's City Broo~efield STATE I ZIP Code 
D WI 53045 

Transmission Type 0 Antilock Brakes Powertraln Mult,lple F.allure: Incident Oale(s) 

0 Cruise Control 
• 0l•SEP-2022 . 

FAILED COMPONENT(S)/PART{S) INFORMATlbN 

Vehltle Components Codes: 330000 INTERIOR LIGHTING Fallure Mileage Fallure Speed 
12000.0 

ADOITIOIIIAL ITEMS TO BE COMPLeTED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Madel (Name or Number) Tire size (Example P215/65R\5) 

DOT No. (Example: OOTMAI. 9ABC036) D o,1g1nal Requirement 
Fallurt Location: D Prior Repair 

Tire Component Code Tire Fallur,, T)lpe : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation System: 

Chil d seat Component Code: Failed Part; 

APntCABLE INCIDENT INFQRMATION 
/P/tast dtscribt in dttoll rht lncldtntfsJ, Fo/lure{s), Crosh/tsJ, /n/ury/lts).) 

crash ' Fire Number of Persons Injured Number or Deaths Reported to Police 
0 YesIB] No D Yes IB] No N 

Narrative D~crlptlon or lncldent(s), crash(es), 111.)ury(les~ 
. 

Pleose describe (1) events leading up to the fallur•, (2) fallur• and Its consequen«s, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced land If old part Is available). 

The contact owns a 2022Jeep Compass. The contact stated that the instrument panel was not visible when t~dlights were in the dim setting. 
The contact took the vehicle to a dealer where they confirmed the failure but informed him there were no the parts avaRable to repairthe vehicle. 
The manufacturer had yet to be notified of the failure. The vehicle was not repaired. The failure mileage was approximately 1~000. 

' . 
• . 

Include if avallable: Police/Fire Denartment Renort Photos and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act or 1974-Publlc Law 93-579. This Information Is requested pursuantto authority vested In the Na!lonal Highway Traffic. Safety Act and subsequ,nt 
amendments. You ue under no obllgatlon to respond this quenlonnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer shou ld take 
appropriate action to correct a safety defect. If the NHTSA proceeds with .administrative enforceme nt or lltlgatlon against a manufacturer, your response. or a statistical 
summary thereof, may be used In support of the agency's action. 

.. . 



CUSTOMER #: -

INVOICE 

PAGE 1 

~#;tC~ 
C>C>e>cs"'JI"/ 

110-,12 RT. 908 
NATRONA HEIGHTS, PA 15065 

FORD (724) 294-2000 
CHRYSLER JEEP DODGE (724) 295-5000 

www.cochran.com 

SERVICE ADVISOR: 994786 Michael Burek 
VIN LICENSE MILEAGE IN/ OUT 

---
TAG 

22 JEEP COMPASS 3C4NJDBB0NT 13735 13735 3226 
DEL DATE PROD. DATE WARR. EXP. PROMISED PO RATE PAYMENT INV.DATE 

19JAN22 I 
20JAN22 D WAIT 02DEC22 0.00 MCV 02DEC22 

READY OPTIONS: DLR ENG:;2.4 Liter 

09:43 02DEC22 11:07 02DEC22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A - [CUSTOMER STATES THE CLUSTERS CENTER AREA IS VERY DIM ALONG WITH 

THE RADIO. WAS MUCH BRIGHTER PREVIOUSLY. TRIED THE ADJUSMENT 
WHEEL AND AND WONT CHANGE. PLEASE ADVISE.] 

CAUSE: NO FIX YET ' . 
85419001 Instrument Cluster,Trouble Not Found -

No Repair/Trouble Not Found Cluster (CCN} (2 
- Skilled} 

6166 WC 
FC: UC PART#: COUNT: 
CLAIM TYPE: W 
AUTH CO. · 

<:: ,)·~ ~-:;· '\:' !i· lL,. i:_;:,: i·:.r. 

13 7 3 s checfc''~f or-:id alfi~;~fn'""check r n s and power to werJ""o k ;Ji;~ .;~.@ii~ 

cJ:iecked fOf.,....~H -~,.;=\P~~-,J'.!'f:..~A.,none,,i ~ed s~ar ~as ' told ~art ' replacem~~n,;.-,.,:-.:~-l;{''~ 
will not re!meay •t fil'.'s ,;" cont::ern. Engi neering is invest i gating a serv1'ce M;.l··z 
solution which will be released in the form of an RSU. No repair made 
today. 

**************************************************** 

******************************************************************* 
ESTIMfl.TE: 0.00 

CONTACT: 
02DEC22 09:43 SA: 994786 

******************************************************************* 

STATEMENT OF DISCLAIMER DESCRIPTION 
ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE The faclo<y warranty coosUtutes all 

LABOR AMOUNT INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the warranties with respecl to 
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TO the sate of this item\items. The PARTS AMOUNT 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE ;:1~e:n~i:~eby :i:~~ssty 8~::~rM ~I~ 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED implied. including any Implied GAS, OIL, LUBE 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty ot merchanlability or SUBLET AMOUNT 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fatness for a particular purpose. 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller neither assumes nor MISC. CHARGES 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY =~~~~65

toranr, O:~' fa~1i00 
\~ TOTAL CHARGES MANUFACTURER'S REPRESENTATIVE. connection 'Mth the sale or this 

itenvitems. LESS INSURANCE 

SALES TAX 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY 
THIS AMOUNT 

·CUSTOMER COPY . •, 

TOTAL 

(N/C) 

TOTALS 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0. 00 



CUSTOMER # : - -*INVOICE* 

~~~ 
e>c:>e>ca9/ 

110·1 12 RT, 908 
NATRONA HBGHTS, PA 15065 

FORD 1724) 294-2000 PAGE 1 CHRYSLER JEEP DODGE (724) 295-5000 
www.cochran.com 

SERVICE ADVISOR: · 12 0 CHARLIE DILLON 

22 JEEP COMPASS 3C4NJDBB0N 16293 
\mi}Qt,i;i:~iwl':/1t% J18P.!Jl.#lAJ:~,; iliWM Ji.f;*-R;B )1~fNte,.e:~MJP~iff%"J.W"W H!Mrntr.f,r.t.t :ff.tP'M} :{@)RAtiikf lKt .A¥MiN 

16294 T881 
·mtttN.½dM:r:~; 

19JAN22 I 
20JAN22 D 17: 00 13FEB23 0.00 MCV 
iiWJW?R~:Ok0.'8.E.N;O.U&tit @itfKW:ll.B.'.~£!:?:¥1¥@.bt &. 0 PTIO NS: ENG: 2. 4 Liter 

09~58 13FEB23 10:06 13FEB23 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES DASH CLUSTER IS DIM IN DAYLIGHT 
CAUSE: JEEP IS AWARE OF ISSUE WITH SOME MODELS NOT HAVING EXTERNAL 

AMBIENT . LIGHT SENSOR 
ZOO2 CUSTOMER STATES DASH CLUSTER•IS DIM IN 

DAYLIGHT 
999 ISDP 

16293 NO REPAIR PROCEDURE AT THIS TIME. REPLACING THE INSTRUMENT 
CLUSTER WILL NOT REMEDY THIS CONCERN. ENGINEERING IS INVESTIGATING A 
SERVICE SOLUTION WHICH WILL BE RELEASE IN THE FORM OF AN RSU. NO DATE 
SPECIFIED ON STAR ONLINE PUBLICATION. CASE# S2208000157 RELEASE DATE OF 

~~~~I~~t~~A~ai. . .t~E~0 O~E~f i~s PRO_i~~ THE TAR ONLINE fi~~fJ 

13FEB23 

TOTAL 

(N/C) 

* * * * * * * * * * * * * * * * ·tt* .. ' * * * ~• . !~7. V ~; 

:,,;:"::;.~::.~~;~::~~;~~~·- /;W°" 11.it'fl,,,. t9..z/;:r;·J i 

CERTIFY: THAT 
STATEMENT OF DISCLAIMER %Mtt!hlttiffi#td'F.ll:i •t ;:=: i :P/ia.t.f l: id;t~ts . · 

ON BEHALF OF SERVICING DEALER, I HEREBY- THE The fac10<y werrMIY constltules all 0.00 INFORMATION CONTAINED HEREON IS ACCVRATE ·UNLESS OTHERWISE of 1he warran1les with raspecl to LABOR AMOUNT 
SHOWN. SERVICES DESCRIBED WERE PERFORMED' AT NO CHARGE TO ,the sate of 1hls ltem\ltems. The 

PARTS AMOUNT 0.00 OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims all 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR. REPl:ACED warranties allher express or GAS, OIL, LUBE 0.00 Implied, Including any Implied 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty •of merchan1ablllty or SUBLET AMOUNT 0.00 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS . SUPPORTING' Tl:US tllneu for a particular purpose. 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller neither as.sumes 00< MISC. CHARGES 0 . 00 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes 

for
801t other ir:.;~~; lo 

0.00 MANUFACTURER'S REPRESENTATIVE. assume any In TOTAL CHARGES 
connection wllh the sale ot this 
1temn1ems, LESS INSURANCE 0.00 

SALES TAX 0.00 
!SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE 

lt]::~lf.it:: lUUb :o: PLEASE PAY 
T HIS AMOUNT 

("1TT~'T'f1M'Ji!l;t ("1("1PV 

~-:t 

.. ;. ... : ,-;, 

:·J ·· 



Warning & lndicat0r Lights 
.AJr Bag Ba1htl'.Y Charge Br~e OOQfOpen Efectric Power 

Steering (EPS) Fa.ult 

Ete.ctronic Ttvottte ~ngiN Temperature HoedOpet,i :Ufl••Oi>•n OH Pressur~ 
Control (ETC) 

OtlTe~ Seat Bett attmfnder ~ ~•ult 
Transmission Vehicle SeG:urity Temperature 

Active Lane 
4WOLOCk 4'WDLCW 

Anti-lock Brake 
E~l'Qf'JiC Patk 8rake Management Warning System <ABS) 

Electronic Stabillty Electronic Stability Engine Check/ Fon,,ierct Colllston FOf'Ward Colllston 
Control CESC) Active Control (ESC) OFF MalfuJICtlon Utd!artcr Wamlng (FCW) Warning CFCW) OFF 

FuelCUtoff 
lmmobitlzer Fa,VVPS 

Low C'OOLant l.Jlivt,J 11.bWFuel low Washer Fluid El«trieal Alen'rl 

5Af'\lb, JIWO .s.r..,,oe Ad~ve Servlc:eF~ Servlc& Actfve Lane Service Stow 
Cruise Control (ACC) comslon warning (FCW) Management SUrtSystem 

Tire Pressure Monitoring Towing •iOOk Active Lane Adaptiw Cn.ris. Control Adaptive Cruise Control 
• System (TPMS) BrNkdown Management ON/Armed (ACC) Set With Ne Target (ACC) Set Wilt! Target 

A-ut~ High Bum Cruise Control SET F'T'Ont~ P•r~/Headtlgttts on Stop/Start Active 

lUrn:&190&1 AdMti..,. Management CMM (Oin~ ~dy c,uf:te Control SET HiK De$C$nl: 
ON/Not Armed . Control (HOC) 

Speed~ Hl;hBMT! 
CNIN Control Rady 

Wl\:h 89ft 0.lfSt«' 



m STAR ONLINE PUBLICATION 

• . . 

Case Number: 

Release Date: September 2022 . . 
SymptomNehicle Issue: Cluster Digital Displ.ay Appears Dim In The Daylight With 
rylinimum Backlighting • 

Discussion: The customer may complain that the digital display in the center of the 
Instrument Panel Cluster (IPC) appears dim during daylight hours and full sunlight. 
While the Speedometer and Tachometer brightness are at normal illumination levels. 

On some "Sport" model vehicles, sales code JAL - Cluster 7.0" TFT Color Display was 
implemented in place of the more common 3.5" display clusters. While the 3.5" display 
has its own built in ambient light sensor. The 7.0" cluster relies on an external ambient 
light sensor input to control lPC display backlighting. This input tells the cluster to 
switch the backl.ightingJev.els . .Jr.o.m ... Day and Night mode. 

"Sport"·model vehicles are not equipped with an external ambient light sensor. This 
missing. inputca.us.~,sJh~ .J.PC .Q.igi.t.aLdJsplay to default to nighttime illumination ,levels. 
Which does not allow the display to reach its maximum brightness in direct sunlight 
and daylight hours. _ 

. . . 
Repair Pr.ocedure: Part replacement will not remedy this concern. Engineering is 
investigating a service solution which will be released in the form of an RSU. 

This document does not authorize war~anty .repalrs. This. communicatior:, documents a record of past experiences. STAR Online 
does not provide any conclusions about what is wrong with-the vehicle. Rather, It captures all previous cases known that appear 
to be similar or related to the vehicle symptom/ condition: ' You are the expert, and you are responsible for deciding on the 
appropriate course of. action. 

Contact STAR ·center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 
solution is found 

Stellonlls US LLC Versloll 4.5 06/08/201Z . ' 

. . 




