
INFORMATION REDACTED PURSUANT TOTHE FREEDOM Form roved:O.M.BNo.2127..aooa 
OF INFORMATION ACT (FOIAj , 5 U.S.C.552{8)(6) -------..-------....,;;;,iii,i,iii...,;;iiiioiiiiiiiiiiii,-ii,i.....,..., 

,., 
U.S. Department 
oflransportatlon 

National Highway 
Traffic Safety 
Administration 

Name 
Address 

City 
Rockville 

,fety Hotline 
Vehicle Owner's Questionnaire 

To Report Vehicle Safety Defects 
1-888-DASH-2-DOT 

(1-888-327-4236) 
INTERN ET:www.nhfSa.dot.gov/hotllne 

ORMATION (Type or Print) 

State ZIP Code 
MD 

FOR AGENCY USE ONLY 

Date Received 

12•DEC·2022 

MAR 1 6 2023 

111• /n/ormtJtlon yo11 protlfd• w/11 be und ro Identify potent/of so/ety-n/ored de furs. We moy shon your /n/orm11tlon With rhe opp//cobl• 
whit/it m11nllf11ctunr dllr1fll 11n /nvt:stltatlon or recall In 11ccordanc1t with rhit rourlnr 11s1ts described In thr ttpnty's Privacy Act not/cit. Sn 4!1 
FR S3!111 (sep. J, 1004). 

17 digit Vehicle Identification Number Located at bottom ofwlnashleld pn driver's side MAKE 
2HGFB2F960~ I HONDA 

Model 
CIVIC 

OrJII Owner 

Transmission Type 

AVTt>llitATLe, 

Vehicle Components Codes: 140000 AIR IWiS 

Tlre Make 

DOT No. jE~ample: OOTMAL 9A8C036) 

Tire Component Code 

Seat Type: 

Child Seat Component Code: Falled Part: 

Crash Are 

0 YesOO No O Yes[E] No 

Engine: 
No! Cylinders If-

STATE Zl'P Code r Mp -li999-~b2{.., 

Powertraln , 
l"tCiir 1,fs tlfic R 

O" C {; .. v e: 

Multiple F-allure: Incident 0ate(s) 

:it-lit; \'.n, riff NT 2s-0cr-2022 

• FAILED COMPONENT(S)/PART(S) INFORMATION 

D Original Requ!rer:ient 
□ Prior Repair I failure location: 

Fallure MIieage 
62000.0 

APPLl,CABLE INCIDENT INFORMATION 
(Please describe In derail the lncldenr(s). Failure/s/, Crash/es), In u les/.) 

Number of Persons ln]ured 
I 

Number of Deaths Reported to Polite 
N 

Narrative DeJalptlon 11f lnc.ldent(s~ Crash(es), lnJuryOu). 
Please desc.rtbe (1) events leadlng up to th• faUur•, (2) failure •nd Its consequence.s, and (3l wh•t was done to corr·ect the r1111u ra; 
l.e, jlarts repaired or replaced (and It old part Is a11allable). 

100148 

Repository 0 

Reference No. 
11497040 

Fuel Type: 

F.<:&trLf:lR 

Failure Speed 

\/Afi.tOUS 

The contact owns a 2013 Honda Civic. The contact stated that on several occasions, the check air bag system warning light intermittently 
illuminated. The vehicle was taken to an independent mechanic where it was placed on a diagnostic machine and produced code: B0001-13. The 
vehicle was then taken to the dealer where it was diagnosed t~at the front driver's side wiring assembly needed to be replaced. The vehicle was not 
repaired. The manufacturer was notified oft he failure and the contact was Informed that there was no recall for the failure. The failure mileage was 
approximately 62,000. I 

Include if available: Police/Fire De artment Re o Photos and Re air Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 197,..Publlc Law 93,-579, This lnformotlon Is requested JKJrsuont to authority vested In the National Highway Traffic. sarery Art and subsequent 
amendments. You ate under no obllgatlon to respond thlsc1uHtlonnalrr. Your response may be used to assist the NHTSA In. determlnlns whether a Manufacturer shou!<l take 
appropriate action to correct a safety defect. If the NHTSA proceeds with admln lstratll/e enforcement or lltlgatlon against' a manufacturer, your responu, or a statlstical 
summary thereof', may be used In support of the ag<1ncy' s action. 



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

}1CHlDA t)tf.P,lf R. ANJ:U .• j"l."E'D f&t,H3kEM At<O F.L\()~(7 :(H{:(H: WAS A 

l1S. ~ .... ,. 
of llonlporlalb, 

Natlonal "!WO'/ Trctfflc Sen Admlnlffl on _ _ 

1200 N1>w J.-.ey A .. ~. se. 
'Wlfahihgton, o.c.2oon41382 

()flcial 8'Alnesi. 
Pa,al!J,o, Pnvala U•a $3(J(I 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FlRST CI.ASS MAIi., ?ERMJT NO. 1888 WASHINGTON, ()C 

POSTAGE WIU, BE PAID BY ADDRESSEE 
, 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D .. C. 20077-9382 

1 .. 1 ,I llu ,II ... I .. ,I 1,,.11, I, .. ,11, I, ,I, .. I, I, ,1,11 

• ♦ 

.. 
fl : 

NO POSTAGE 
NECESSARY 
Ir MAIJ,ED 

llfTHB 
UNITED STATES 



.HERSON'S -HONDA 
~ 

:e:oNDA. 
Working to provide you with 
what you expect ... The Best! 

15525 FREDERICK ROAD 
ROCKVILLE, MD 20855-2110 

(301) 279-8600 

AIMSOR 

NELSON MEJIA 
I.AllORRATE 

VEAR/MAl<E/M008,. 

ENO. 

• V.SNO. ' llft«llCEDVE 

386 5268 12/01/22 
Ull.EN3E COUlll 

62,378 GRAY/ 
llEUVERYDl<l"E 

13/HONDA/CIVIC SDN/4DR SON SAT 
YEHICl.E LD. NO. SB.J..WG DEALER NO. 

2 H G F B 2 F 9 6 D H 
F.T. E,NO. RO.IWE 

12/01/22 
COl,IM£NTS 

08.J'IUff IIU:S 

PROllUCTION o.ve 

MO: 62378 

. ~~~6:Hbr~ltiiii%i/AIR~AGicoNGERNi'.?:i1\~tt@&.:1?i&Tftt~i~frffif6s)I20i)lrlJ~:{t~:~f0~,\;~p;,~~l1t!Hfo76o\ EXPR~ ~~~/ ~~~R ~~RANTY 
• CUSTOMER STATES AIRBAG LIGHT IS ON 

ADVISED AND DECLINED DRIVERS AIRBAG TO START WITH Herson's Honda warrants repairs and 
• 1 installation of parts, performed by Herson's 

I Honda and paid for by the car owner for 12 
•••••••• _. _. _ ···-·-····· ______ •• • •• •••••• ····-··-·_ •• JOB} •• 1 _TOTAL_ LABOR. & _PARTS __________ ~:~ months or 12,000 miles, whicheveroca.us first. 

J#:2 :ooooz;ioiooiiidt-iJ~riro1Hfi?:i'NsP·Eci:1t!?I'..i:'.fJfEJX~~:fJ§}rrailsft2oiZ.itt£'ZiP.:ififiJ:WI~~t1~;r():1mmHA(} f:~~ c~~~~ ":!r:'s ~~~~':~ 
PERFORH HULTIPOINT -VEHICLE"' SAF.ETV INSPECTION, and labor. Repairs or parts replaced are 
MULTIPOINT. INSPECTION COMPLETED. covered only for the. remainder of the warranty 

period. 

. . .· · • • JOB # 2 TOTAL LABOR & .PA!!TS . . 0.00 This ~rranty _doe!> not CC?Ver any labor 
· . . ''.' ·., .... , . .... •!·~· > .. ,, .... ~,...!P:}~:: -~1::nA'-. ~-- .,,., .. ,: ):-• • (---:'..•.~":• "·-~...-)"~J-'·'•···~~~~~~~~,._~-::\'~l:-;~·~f.q~~":i~.t·:l!{' . ., ··,•:·.-.1"J:•~ ·~~:""·"·····;~:;1?.~;~)~~::J::?t:t~;!:-{:j':t~,.-,;~tsi'lZ.~i~':Kif 'f"~ •·· ........ , .... ✓,.?··"'t--.. .. <>Pf:r&tion or parts . considered no~ 

J#:.3 . -OOHOZ.. .. 91t M i·,•;:,,,, ,RECAlllY.CMP'AICiff: .CHK;:.;;)\1'; ,·,:.,_,_"'.;..;;~~""~,,,--!xo;,lECH(-S) .::2.07~?,S.~;.:\,•~!m~~,-?!.q,t:£.,~,.<1..,,~IrtTERNAL·K- marntenance itell)S, unless they are defective 
CHECK FOR RECALLS ANO CAMPAIGNS I in material or workmanship. This wananty does 

. not cover normal wear or deterioration of any 
JOB # 3 TOTAL LABOR & PARTS O. 00 part repairs performed or parts installed in a ___ ______ _____ __ _________ •• ___ • ___ • __ •• _____ •• _____ • ____ • ____ _____ • ________ • ______ __ _____ ______ • car in which the odometer has been altered, or 

ESTIMTE- - ---- - - · - -· ··-· - · ---·-· · ···--·· · .. ··-··-···-··-·--··--··--------·-------··-· on which the aclual mileage cannot be 
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING . determined. This wananty does not cover tires, 

ORIGINAL ESTIMATE OF . SO. OO (+TAX) which are warranted by the manufacturer. 
COMMENTS ·• - • - • - -· •••• -- •• - - • • •••• - •• - __ __ • -- ·· ••• __ • . • ____ • _ •••• _____ --·· ___ __ _ __ __ _ You are responsible- for all maintenance 
++WAITER++++ requirements set by the manufacturer and 

RECct-lMENOEO NOT DONE/ DECLINED SERVICES--·-··--·-········-'-· •••• • • • - - · -·--··---- - . • • :~:ckh~,;ep::~:n~:~~ ~~~~ 
6BHOZ , RESTRAINT SYS GROUP TECH: 207 I $1811.40 by this wananty. 

CAUSE: replace drivers side airbag asseMbly fallure internal 

OOHOZ-60 
CAUSE: 

01HOZ000002. 
CAUSE: 

OOHOZ-lB 
CAUSE: 

OOHOZ-26 
CAUSE: 

OOHOZ-54 
CAUSE: 

PAGE 1 OF2 

BRAKE FLUID EXCHANGE · 
brake fluid ·flush 

TECH: 207 

SYMBOL 2 SVC TECH: 207 
replace air filters engine and cabin filters 

BALANCE WHEELS TECH: 207 
preventive "atntenance pro -long life of tires 

4 WHEEL ALIGNMENT TECH: 207 . 
preventive Maintenance pro long llfe of ti.res 

TOP ENGINE,THROTTLE 
preventive 

TECH: 207 

This warranty is limited to repairs only and 
$lB3. 99 does riot preclude or assume any wananty 

made by the manufacturer. 

This wananty gives you specific legal rights, 
$151. 79 end, you may have other rights which vary from 

state to state. 

$67.70 

$122.73 

. ; 

$240.06 

CUSTOMER COP'i' · [CONTINUED ON NEXT PAGE) 02;4Spm 
Tho Rl)oolds and R.,-s Co,npony eRAIHTlNVE 

f;A"13!J.PO l'm!:>11 




