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fety Hotline

v
u:';mnmm Vehicle Owner's Questionnaire | feceived Repository []
of Transpartation ' To Report Vehicle Safety Defects
4 1-888-DASH-2-DOT T,
-?I::fif?;‘;‘are'g;‘ ki (1-888-327-4236) Reference No,
ARIIAIStraton INTERNET:www.nhtsa.dot.gov/hotline HAR 1 6- 2[]23 11457040
OWNER INFORMATION (Type or Print)

Name ne Number
Address

City State ZIF Code
Rockville MD

The Informatian you provide will be used to Identlfy potential safety-related defects. We may share your Information with the applicable
ve hicle manufacturer during an investigation or recall in accordance with the routine uses deseribed In the agency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
== A S r— —
17 digit Vehicle |dentification Number Located at bottom of windshield on driver's side MAKE Madel Madel Year
avsrezrscoHi ! HONDA cvic 2013
Date Purchased Dea ame and Telephone Nyumber Englne: Fuel Type:
gjafis FERESTETGENER" a0-214-8600  |\ies ¢ R e
Origingl Owner Dealer's City Wesforeds STATE Z|iF Code
E RDCRV(LLE 1|-PA- MD 1se08- A 0854
Transmission Type m Antilock Brakes Powertrain ; Multiple Fallure: Incident Datefs)
AVTORARTLL Crulse Control fHOHP 11 LIGER . FNTE P I TIENT 25-0CT-2022
ED'A [=) !G--\&V:
FAILED CdMPONENT{S]IPAR‘I’{S] INFORMATION
Vehicle Camponents Codes: 140000 AIR BAGS ! Fa"ur; M"Eise Failure Speed
62000,
VRRI6US
— I;
ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name orr\lumberi Tire Size (Example P215/65R15)
DOT No, (Example: DOTMAL SABC036) [ Original Requirement ¥
F 3 Prior Repair i Fallure Logation:
l Tire Cormpunent Code [ Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Dare Manufactured; E Model No./Name;
Seat Type: Installation System:
Child Seat Cornponent Code: Falled Part: |

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incident(s), Foilure(s), Crash{e& Injuryfies).)

Crash Fire Number of Persans PnJured Number of Deaths | Reported to Police

l:' ‘\‘es No D 'res No M

Narrative Description of incident(s), Crash(es), Injury(ies).
Please daseribe (1) events leading up to the fallure, (Z) fallure and Its consequences, and (2) what was done to correct the fallure;
Le, parts repaired or replaced {and If old part Is avallable).

The contact owns a 2013 Honda Civic. The contact stated that on several occasions, the check air bag system warning light intermittently
iluminated. The vehicle was taken to an independent mechanic where it was placed on a diagnostic machine and produced code: B0001-13.The
vehicle was then taken to the dealer where it was diagnosed tr]at the front driver’s side wiring assembly needed to be replaced. The vehicle was not
repaired. The manufacturer was notified of the failure and the contact was informed that there was no recall for the failure. The failure mileage was
approximately 62,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-57%, This information is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond thiz questlonnaire. Your response may be used to assist the NHTSA In determining whether a Manufecturer should take
appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litlgation agalnst a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury{ies)
HoNDR DEALER ANAATIED PRUBLEM AND FouNp THERE wWAS A

DRIVER'S CipE AR BAL ASCEMBLY TNTERMAL. CRILUAE,

DERLLER'S SIETEWMENT I8 Epl eioSed

ATTACH ADDITIONAL SHEETS IF NECESSARY
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BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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HERSON'S HONDA

Working to provide
what you expect .. 1!%’895?!
15525 FREDERICK ROAD
ROCKVILLE, MD 20855-2110
(301) 279-8600

cev.: [

CUS'TUHER STATES AIRBAG
ADVISED AND DECLINED DRIVERS AIRBAG TQ START HITH

JoB # 1 TOTAL LABOR & PARTS

ECH(S):20
PERFORM MULTIPOINT VEHICLE SAFETY INSPECTION.
MULTIPOINT. INSPECTION COMPLETED.

JOB # 2 TOTAL LABOR & PARTS

RECALL!CMPAIGN e

34 3 00HOZ-99 ECH(S)120
EHECK FOR RECALLS AND CAMPAIGNS |
' J0B # 3 TOTAL LABOR & PARTS 0.00
kesumne ---------------------------------------------------------------------------
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ;
ORIGINAL ESTIMATE OF 50.00 (4TAX)
COMMENTS - == - === nesm e = e emmmeecmsceoseneseseeaanecsonesemncanemaoneanresmnnann -
++HATTER++++
RECOMMENDED NOT IJCIIIE,’ DECLINED SERVICES---=v-=-emmeomne- mrrmrreammesmasesrameameas
68HOZ - RESTRAINT SYS GROUP TECH: 207 | $1811.40
CAUSE: replace drivers side airbag assembly failure internal
00HOZ -6D BRAKE FLUID EXCHANGE - TECH: 207 $183.99
CAUSE: brake fluid flush
01H0Z060002 SYMBOL 2 SVC TECH: 207 $§151.79
CAUSE: replace air filters engine and cabin filters
00HOZ-18 BALANCE WHEELS TECH: 207 $67.70
CAUSE: preventive maintenance pro long life of tires
00HOZ-26 4 WHEEL ALIGNMENT IECH: 207 $122.73
CAUSE: preventive maintenance pro long life of tires
00HOZ-54 TOP ENGINE,THROTTLE TECH: 207 $240.06
CAUSE: preventive
PAGE 1QF 2 CLUSTOMER COPY [CONTINUED ON NEXTlF'AGE] 02:45pm

Em‘-mn—- RSO ; TEW O DE
INELSDN MEJIA 38{?’ 5253 12/01/22
LABOR RATE ENQ W EAGE CoLOR
H 62,378 [GRAY/
%ﬁﬁﬁﬁcwxc SDN/4DR SDN SAT e S
ROCKVILLE, MD —— TR [T
ET.E NO. B OLND. [RO.DAE
12/01/22
MO: 62378
12 MONTH / 12,000 MILE

=1 Repairs under this waranty wil! be performed
“lfree of charge, by Harson's Honda for parts

--, joperation or
~*Imaintenance items, unless they are defective |

EXPRESS LIMITED REPAIR WARRANTY

Herson's Honda warrants repairs and
inslallation of parts, performed by Herson's
Honda and paid for by the car owner for 12
manths or 12,000 miles, whichever cccurs first.

and labor. Repairs or parls replaced are
covered only for the remainder of the warranty
period.

This wamranty does not cover any labor
parts considered nommal

in malerial or workmanship.This wamanty does
not cover normal wear or deterioration of any
part repairs pefformed or parls installed in a
car in which the cdemater has been altered, or
on which the actual mileage cannot be
determined. This warmanty does not cover tires,
which are warranled by the manufacturer.

You are rasponsible for all maintenance
requirements set by the manulacturer and
must have receipts. Failures caused by abuse
or lack of proper maintenance are not covered
by this warranty.

This warmanty is limited 1o repairs only and
does not preclude or assume any warmanty
made by the manufacturer.

This warranty gives you specific legal rights,
and you may have other rights which vary from
state to state.
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