OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVOO (NHTSA)

Subject: FW: Follow up to ODI Complaint -11497019
Date:

Attachments:

eror:

Sent: Saturday, February 25, 2023 10:36 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Follow up to ODI Complaint -11497019

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

Is safe.

Please see attached

Regards,
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Name | Daytime Teleghone Nurmber E.mail Address
Addres:
City State ZIP Code Evening Telephone Number

Oak Park IL

The information you provide will be used to identify potential safety-reloted defects. We may share your information with the applicable
wvehicle manufacturer during an Investigation or recall in sccordance with the routine uses described in the agency’s Privacy Act notice. See 49
FR 53977 (Sep. 3. 2004}
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150000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Maks Tire Model (Mame or Mumbar) Tire Size (Ekample P215/65R15)

DOT No, (Example: DOTMAL 9ABCO 36} [J Onginal Requirement 2
1 Bior Resals Failure Location:

Tire Component Code i
Tire Fallure Type
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make Date Manufactured: Model Mo,/ Mame:
seat Type Installation System
Child Seat Compaonent Coda: Falled Part

APPLICABLE INCIDENT INFORMATION

{Please gescribe in detoul the Incidentis). Forlure(s), Crashies) Iydiry(ies).)

e
Crash Fire Mumber of Persons Injured Number of Deaths Raported ta Police

D Yes ii] N U Yes B} Na M

Narrative Description of Incident(s), Crashies), injury|les).
Please deasribe (1) svenio loading up to the failurc, (2) failure and i censcyucnces, and (3) whet was donc w cerrect the falluic,
L&, parts repaired or replaced (and if old part is available)

The contact owns a 2016 Ford Focus. The contact stated that while driving at various speeds, the clutch shuddered. No warning lights were
lluminated. The vehicle was taken to an Independent mechanic, where it was diagnosed that the clutch and transmission seals needed to be
replaced. The vehicle was not repaired, The manufacturer was made aware of the failure and advised the contact to file a2 complaint with the NHTSA
hatline. The approximate failura mileage was 15,000,
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Include, if avallable F'ull»ri‘Fll e Department Report, Photos, amd Repalr Inviice. ATTACH ADDITIONAL SHEETS IF NECESSARY
Thie Privacy Act of 197 4-Public Law 33-579. This information Is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments, You are under no obligation to respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement of litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.






