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afety Hotline FOR AGENCY USE ONLY 100148
1
e Vehicle Owner's Questionnaire P Bpered Repository []
of Transpertation To Report Vehni;!s:aHs;f;t!rDefects
National Highwa g+ g ha

E y (1-888-327-4236) Reference No.
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11496584
Administration ,

MAR 16 2023
OWNER INFORMATION (Type or Print)

Name Daytime Talephone Number E-malil Address
Address | 1

City State ZIP Code - Evening Telephone Number
Wausau wi

The Information you provide wifl be used to Identify potentiol safety-reloted defects. We may share your Information with the opplicable

vehicle manufacturer during on Investigation or recall In accordance with the routine uses described In the ogency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004). |

| VEH-I_CI..E INFORMATION

Maodel Model Year

KIA SCRENTO 2018

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | pjaxe
5XYPGDASD)

te Pyrchaszed Dealer's Mame and Teteph ne Number Engine: Fuel Type;
10}3 / KOWFG r '.wpgwliil No: Eylinders e

4 (e 7
Original @wner Dealer's Clty Wausau STATE ZIP Code

wi 54401
Transmission Type E/Antnnck Brakes Powenra Multl.ple Fallure:

Incldent Date(s)
ﬁlﬁ E/Crulse Control ﬂ¢+c "‘?ﬁ 304UL-2022

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 111000 ELECTRICAL SYSTEME12)/24V/48Y ailure Mile 2 iiure
Brcags s S o oo T Aol | S| Al e
e AEPLOVEE S bith ' U Caveg €

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPQRTING A TIRE FMLUR_E v
Tire Make Tire Model {Narme or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMAL 9ABCD36) [ Original Requirerment {
3 Prior Repair Fallure Location:
Tire Comperient Code

Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Mapufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code; Falled Part:
s -
APPLICABLE INCIDENT INFORMATION
(Please describe in detoil the incident(s), Failure(s), Crash{es), injury(ies).)
Crash Fire Number of Persons in]un:d Number of Deaths Reported to Police
O v ne | ves No — — T

Narrative Description of Incldent(s), Crash(es), Injury(ies)

Please describe (1) events leading Up to the fallure, (2) fallure and its conseguences, and (2) what was done t= ezrrect the fallure; }’5—' éﬁj
Le, parts repalred or replaced (and If old part Is avallable).

The contact owns a 2018 Kia Sorento. The contact stated that the battery was draining faster than usualgﬂg contact stated upon parking the
vehicle overnight with the battery fully charged, the contact became aware that the battery had lost 30-50 % charge by the next morning. There was
no warning light illuminated. The contact's friend, an electrical engineer, diagnosed that the battery was losing 1 or 2 AMPS of power. The vehicle was
taken to the dealer where it was diagnosed, and no issues were found. The contact later received notification of NHTSA Campaign Number:
22V703000 (Trailer Hitches) which he associated with the fa1|dre' however, parts were not yet available. The contact stated that the failure persisted,
and the dealer informed him that the battery needed to be replaced. The contact replaced the battery; however, the failur; perst ted The vehicle
was not T}aatred The manufacturer was not notified of the failure. The failure mileage was approximately 15,631, 7 ra/ /o /e Fuse wes
Fewep fhe fc(}éuﬂe S @ hevge codiuted

SEE RENVESRSE FOR. c4 2t EICATORS

OF AV oveE N B RYZATVYE DS v 2 Teord |

Include, if available: Police/Fire Department Report, Photos, and Repair invoice.

ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information Is requested pursuant to authority vested in the National Highway Traffic, Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take

approprlate action to correct a safety defact. If the NHTSA proceeds with adminlstrative enforcement er litigation agalnst a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.




_Narrative Déscription of Incident(s), Failure(s), Crash{es), and Injury{ies)

—— Re: KiA Sorento - VIN 5xYPGDAS0,CHN - SR /- 152, Wi

National Highway Traffic Safety Administration Reference Number 11496584
~  lIssue #1 - Parasitic Battery Draw - mainly associated with “Multi Media” module. If fuse is pulled and
this module is disabled to combat parasitic draw, there is no “Back-up” camera and some -
other safety features are not operative. {Issue not resolved)! There is another medule
involved to a lesser extent in the parasitic draw, but this module controls some interior
lights and has not had the fuse removed. (Issue not resolved)!

Issue #2 — Trailer Hitch Wiring Module — Recali from KIA dated 11/11/22 advised of possible fire hazard
and advised not to park inside or near other vehicles.. No action an this as of vet. Fuse
removed to eliminate fire hazard. (Issue not resolved)!
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