
INFORMATION REDACTED PURSUANT TOTHE FREE DOM Form ADoroved: o.M.B No.2121.ooos 
OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) ______________ ,i,i,i,ii,.....,ii,i,,i,i,i,ii,iiiii,ii,,ii,i,,iiii,i,iii,""""""'11 

,afety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FORAGENCV USE ONLY 100148 ,.,, 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

OWNER INFORMATION (Type or Print) 

Date Received 

0B·DEC-2022 

MAR 1 6 2023 
Da lme Tele oe Number 

Repository 0 

Re ference No. 
11496584 

E-mail Address Name 
Address 

__ _,_ __ 
City 

Wausau 
State ZIP Code 1111111 Evenlng T<!lepho11e Number 

TII• Information you provtd• w/11 b• us•d to ld•ntlfy pot,ntlal saf•f}'-nlat•d drfur:s, W• may shon your Information with ih• appl/cablr 
vehkl• morHJJactunr durlnt an lnvutlptlon or nco/1 In accordance 1111/ih th• rout/n• uses drscrlhd In tM apncys Privacy Act noilc•. Ser 49 
FR 53!171 (Srp. 3, 2004). 1 

I VEHICLE INFORMATION 

17 digit Vehic~catlon Number located at bottom of windshield on driver's side 

S>.'Y?GDASOJ~ ' 

Orl~ wner - Dealer's City Wausau 

Tiissron Type ff Anttlock Brakes 

~ uise Control 

MAKE 
KIA 

STATE 'ZIP Q:Jde 
Wl 54401 

Multiple Failure: 

Model 
SORENTO 

Engine: 
No: Cy11nders 

b 

Incident Oate(s) 

3D•JUL•2022 

FAILED COMPONENTISl/PARTrSl INFORMATION 

Ti re Make 

DOT No. (Example: OOTMAL 9ABC036) 

Tire Component Code 

' 

Failure Mileage 
15631.0 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Mode'I (Name ot Number) 

I 
D Orlglnal Requlriment 
D Prior Repair 

Tire Size (E)(.lmple P215/6SR1'5) 

Failure Location: 

Tire Fallure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: lnstallatlon S~tem: 

Child Seat Component Code: Falled Part; 

APPLICABLE INCIDENTINFORMATION 
(Please describe fn detail th, lncident(s), Failure/sJ, Crash(esJ, lnfurvO,sJ.J 

Crash 

D vc~IKI 
Are 

N::- 0 YcsIBl No 
NumbM of Persons injured 

,- I 
Number of Deaths Reported to Police 

---- -\ t.: 

Narrative O.scrlptlon of lncldent(S), Crash(es), lnjurylles~ 
Please describe (1) events leadl.ng Up to the fallu re. (2)fallure aod Its consequences. and P) whotw~• done c c,.,.rect t h" fallure; •Jr~ q():{ 
I.e. parts repaired or replaced (and If old part Is avallable). ,/1"-'7 · 'I( 

Model Year 
2018 

Fuel Type : 

C,'c f 

V 

The contact owns a 2018 Kia Sorento. The contact stated that the battery was draining faster than usual}~~ contact stated upon parking the 
vehicle overnight with the battery fully charged, the contact became aware that the battery had lost 30-fo % charge by the next morning. There was 
no warning light illuminated. The contact's friend, an electri'cal engineer, diagnosed that the battery was losing 1 or 2 AMPS of power. The vehicle was 
taken to the dealer where it was diagnosed, and no issues were found. The contact later received notification of N HTSA Campaign Number: 
2iV703000 (Trailer Hitches) which he associated with the failJre; however, parts were not yet availatile. The contact stated that the failure persisted, 
and the dealer informed him that the battery nee. ded to be r~placed. The contact replaced the battery; however, the failulj! persi~ted. The vehicle 
was not repaired. The manufacturer was not notified of the failure. The failure mileage was approximately 15,631. -r rd-,, kr- 1/lfc J.. [.'I.($~ W #.} 
l-c1l(~l),:i,d bdfi. e. fc~t~-le of-ll.">#d.vl.:. (.()tf_-/A(LJ.(e,L . 

c!Jr 

S ("'") ' 11- ·~ - ,--o-r:> t~ ,~E v~":.>c:: .___ 

;). r!:oVIE"" 1/V ~ J<.K/217, ✓~ 

Include .if available: Police/Fire DeoartmentReoort Photos. and Reoalrlnvoice. 

· C.L-~ 1"2t ~I C'/4 110 rJ 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93..S~. Th is Information b requested pursuant to authority vened In the National Highway Traffic. Safety Act11nd subsequent 
amendmenu. You are under no obligation t~ respond this questionnaire. Your response may be used to assist the NFITSA In determining whether a Manufacturer should take 
appropriate action to correct a safety defect- It the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a sutlstlcal 
summary thereof. may be used In support of the agency's action. 



Narrative D~scription of lncident(s), Failure{s), Crash{es), and lnjury(ies) 

Re: l<IA Sorento - VIN SXYPGDAS□Jcllll - -Wausau, WI 
National Highway Traffic Safety Administration Reference Number 11496584 

Issue #1- Pa rasitic Battery Draw - mainly ~ssociated with "Multi Media" module. If fuse is pulled and 
this module is disabled to comlfat parasitic draw, thete is no "Back~up" camera and some 
other safety features are not oJerative. {Issue not resolved)! There is another module 
involved to a lesser e><tent in the parasitic draw, but this module controls some interior 
lights and has not had the fuse removed. !Issue not resolved)! 

Issue #2 - Trai ler Hitch Wiring Module -Recall from KIA dated 11/11/22 advised of possible fire hazard 
and advised not to park inside or near other vehicles" No action on this as of yet. Fuse 
removed to eliminate fire hazard. (ls.sue not resolved)! 
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BUSI.NESS REPLY MAIL 
FIRST CLASS MAIL, PERMITNO. 1888 WASHINGTON, D C 

POSTAGE WILL BE PAID BY AD DRESSEE 

I 
tTS Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects lrt~estigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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