INFORMATION REDACTED PURSUANT TO THE FREEDOM EQ-11496110-2417

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: Defect Investigation

Date: Wednesday, March 1, 2023 9:19:40 AM

rrom: I

Sent: Tuesday, February 28, 2023 10:13 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Defect Investigation

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Good evening,
I’'m submitting the application and the receipt for repairs of the defected gas fuel housing. This is an
extremely dangerous defect. | am requesting reimbursement for repairs of $1667.76.

Sincerely,
Owner
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e Vehicle Owner's Questionnalre

DOT Auto Safety Hotline
Date Received Repository O

st i To Report Vehicle Safety Defects

National Highway (1-888-327-4236)
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11496110

of Transportation
1-888-DASH-2-DOT 05-DEC.2022
Refermnce No.

Administration
r———
WNER INFORMATION (Type or Print) —
fmw Tele Number i

[ State Frp Code Bionig Talughiric Nurmbie

Leesburg GA

The Informtion you provide will be aved to [dentlfy potentlal sofety-reisted defects. We may share your information with the opplicable
vehicie manufecturer during on investipotion or recall In accordance with the routine uses dereribed in the opency’s Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

MAKE Model

PEHIELE INFORMATION
17 digit Vehice Identification Number Located ot bottem of windshield on driver's side
MERCE DES-BENZ 5550

Dealer's Name and Teiephone Number A | by
No: Cylinders

Morcedes -Benwz. Dealer

Dealer's Gty Abany STATE 2P Code
GA 31708

wm-ﬁacm-
Y Moter tars / Engine: ? Fuel Type:

Date Purchased

| 5-24- 2013

Drignal Dwner

Transmizcion Type Mmk Brakes
02DEC:2022

Powertrain
D’W:t Comtrol

f Multiple Failure: / Incident Date(s)

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Codes: 070000 FUEL SYSTEM. GASOLINE Fallire Wileage Failure Speed
110000.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Mode! (Name or Number) Tire Sze (Esample P215/65815)

Tire Make

DOT No, (Example: DOTMAL 9ABCO35) T Orignal Requirement
iu Prior Repair Failure Location:

Tire Companen: (ode 'rm Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Dste Manufactured: Model No./Name:

Make:
f_lﬂmll.mm Systern;

Seat Type:
Child Seat Component Code: Falled Part:
nmm INCIDENT INFORMATION f

[Piace describe in detoil the intidentisl Fallurels) Crashie: uryiies) )
Cragh Fire a!?m: Injured Nurmr of Deaths Reﬂned to Poilce
O vesB] Mo [ [ vesE]  na "o ne

Narrstive iption of lncidend! L Inju ry[ML
Piease describe (1] events ieading up to the falture. (2) fallure and its consequences, and [3) what was don e to correet the failure;

(and If old part Is

Le, parts repaired or rep
The contact owns a 2010 Mercedes-Benz 5550. The contact stated that after refueling,. there was abnormal fuel odor present inside and outside the
ermmed The lacal dealer and manufacturer were notified of the failure, but no assistance

offered. The failure mileage was 110,000 < f e J F “Ti &

housing, Fuel was M %ﬂs}éﬂc dm&%:ﬁklf# housing.
Dece Iy 2 A2 Hhe rg:pau_s were .:orqofghc{ He Total cost'w

M The Fuel Fil+ts and Fuel pump was rem

Ond réplaced /2~ [2p22,
Tam "‘f"fufd'm, Jhiet T be re imbursed Fordhe expenses dee
’f‘[x‘l‘f\ﬂ rccall on oFher Mé’f‘:édfs Bt’ﬂZ- V&h Lles.,

Inchude, 1 available: Poliee/line artement Phata ! and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
edin the National Mighway Traffic. Safety Act snd subsequent
mining whether 2 Manu facturer should take

vehicle. The cause of the failure was not yet

The Privacy Act of 1974-Public Law §3-579, This
arendments. You are under ne oblifation to respond this quununulu. 'nuu response may huud o asslst the NHTSA In deter,
el agalnst 8 facturer, your response, or & statistical

-. appropelate sction ko correct a safety defect. If the NHTSA
summary thereof, may be used In support of the agency's action.
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LEESBURG, GA

[FTENG

BUENESS PHOME | COMNERTS
ABOR =~ - o oiocoeinsmnonns e iiideiifharaseosoaiieaciaoiaas
# 1. 07HBZZ04 SMELLS' FUEL TECH(S) 120 el | .
| C/S THE SMELL OF FUEL IS LOUD /
CRACKED FUEL FILTER HOUSING '
| FOUND FUEL LEAKING IN FROM LEFT REAR FUEL FILTER HOUSING |
' REMOVED AND REPLACED FUEL FILTER AND FUEL PUMP. CLEANED
OLD FUEL AND DAMAGED SOUND MAT FROM INSIDE OF CAR. PEFFORMED (
ROAD TEST TO VERIFY REPAIRS I,'
ALSO REPAIRED DAMAGED PINS AND CONNECTORS THAT WAS DAMAGED |
BY FUEL [
IL.&RYS ------ QTV- - FP-NUMBER - - === =v e e emnse DESCRIPTION-»==a=ssux-i-2n-----UNIT PRICE- [
' 1 221-470-84-94 EXCHANGE FUEL 479.86 479.86 |
| 2 171-471-02-79-64  SEALING RING 7.35 14.70 /
| 2 211-471-01-10 RING 3.67 7.34
| 1 221-470-17-90 FUEL FILTER UN 151,57 151.97
| 1 171-545-01- 28 PLUG 5.68 5.68
4 000-545-76-80 GASKET 6.96 27.84 '
‘ 4 000-545-78-80 GASKET 5.01 20.04 |
4 000-982-28-26 CONTACT BUSHIN 2.62 10.48
‘ 4  000-982-30-26 CONTACT BUSHIN 2.62 10,48 rl
4 001-545-50-80 GASKET 6.01 24.04
1 83-19-2- 360-464 GERUCHSENTFERNER 15.26 15.26 | |
TOTAL - PARTS 767.69 |'
JOB o A e e o oA T B L e g P R S e ek ekt / [
LABOR 793.65 '
‘ PARTS 767.69 '
| JOB# 1 JOURNAL PREFIX MBCS J0B% 1 TOTAL 1561.34 |'
JOBY. 2 CHARGES o niarst st ws B Bt W3 5 B b0 Uim w00 o i S e e B e b T |'I
i A e et bR e e o I e L) |
# 2 DOMBZZMPC 30 POINT INSPECTION TecH(s) 120 INTERNAL |
PERFORM COMPLIMENTARY 30 POINT VEHICLE INSPECTION. !
:| PERFORMED COMPLIMENTARY 30 POINT VEHICLE INSPECTION. .
f:‘-ms# 11 SRS DR e e B SR NN U [
: | 108% 2 JOURNAL PREFIX MSCS JOBH 2 TOTAL 0.00
!?'Jﬁﬁﬂ 3 CHARGES x === mm s vy ir e o d st S0 4 fom o b s i e S L S tm e e ‘
Moo ety s e e e L S |
3% 3 OOMRZAGED RESPONSIBILITY TECH(5) =120 TNTERNAL
£l OUE TO AGE AND MILES ON VEMICLE WE ACCEPT NO RESPONSIBILITY
FOR ISSUE THAT COME UP WHILE WORKING ON THE VEHICLE.
: 3
4 E | /
-'-jas# K G L e = Ly SO } Il
|
1084 3 TOTAL 0.00 f }

:|
J0B# 3 JOURNAL PREFIX MBCS

|

CUSTOMER COPY [CONTINUED ON NEXT PAGE)  11:52am ! [
SFES7543 O (0512
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# A CHARGES:»-s=+ssessscccaccnsracsninras
A+EEMBIRELTR BELT RED TELH(S):120 INTERNAL
idded Operation (JEODIE @ 12/14/2022 09:48)
FOUKD DURTNG VEMICLE INSPECTTON
BELT REQUIRES ATTENTION TODAY.
CUSTOMER DECLINED REPAIR
OBH A TOTALS-=csssreesnommmmmmmannnnnans - cesmsaameas
| JOBN 4 JOURNAL PRECIX MBCS  J0B# 4 TOTAL 0.00
:F;u. 5 cmms.._._,A-.,.___._,.-....nv.......-.-.-- P el o ]
| BOR: + =svssocrossamisssnsssasanmsiiin T L T T T T
S+B6MBZODG ENG/THANS FOUNT RE : TECH(S):170 INTERNAL
ded Operation (3FODIE @ 12/14/2012 09:48)
BASED ON THE INSPECTION PERFORMED ON YOUR VEHLCLE LT WAS
DETERMINED ONF OR MORE ENGINE/TRANSMISSION MOUNTS TO BE
IN NEED OF REPLACEMENT.
CUSTOMER HAS OPTED TO POSTPONE RECOMMENDED ENGIME/TRANSMISS -
10K MOUNT REPLACEMENT AT THIS TIME.
,&Hﬂ B TOTALG-=veswenssrsnsssmnmmsnsnssssssssniassissssssssnmnnemrrnnnnsas
J' JOBN 5 JOURNAL PREFIX MBCS JOBN 5 TOTAL 0,00
L CETTTE CODE -+ ===~ DESCRIPTION-=-=sosomvarsoscsccsnsanacenee-CONTROL WOonvnnnane
X5 8 A HAZ  ENVIROMMENTAL FEES 15.00
TOTAL - MISC 45.00
TALE s == sedmcmsresssmamsmsnsonmmeanenssiaass et sotssntasnasesransesnsaneses cremmen T o
THANE WO FOR DOTNG RUSTNESS WITH ALBANY MOTORCARS** TOTAL LABOR. ... 793,65
WL REPAIR WORK HAS BEEN AUTHORIZED ALONG WITH THE NECESSARY TOTAL PARTS.... 767.69
MATERIALS AND 1 UNDERSTARD THAT ALBANY MOTORCARS IS NOT RE- TOTAL SUBLET... 0.00
SPONSIELE FOR LOSS OR DAMAGES TO VEHICLE OR ARTICLES LEFT IN TOTAL G.O.G.... 0.00
TCLE IM CASE ©F FIRE, THEFT, OR ANY OTHER CAUSE BEVOMD TOTAL MISC CHG. 45,00
EIR CONTROL GR FOR ANY DELAYS CAUSED BY UNAVAILABILITY OF TOTAL MISC DISC 0.00
TOTAL TAX. .\ .0 61,42

RTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR [RANS-

TER, ALBANY MOTORCARS HAS BEEN AUTHORIZED TO QPERATE THE
TOTALINVOICES  1667.76

HICLE FOR THE PURPOSE OF TESTING AND/OR INSPECTION. AN
FPRESS MECHMANIC'S LIEN 15 HEREBY ACKNOWLEDGED ON ABOVE VEM-
JCLE TO SECURE THE AMOUNT OF REPAIRS THERETO. IN THE EVENT
SUMS DUE AND OWINC TO ALBANY MOTORCARS ARE NOT PATD AND THIS
MATTER 15 FORWARDED TO OUR ATTORMEY FOR COLLECTION IN THE
%‘[HT, CUSTOMER AGREES TO PAY COST OF COLLECTION INCLUDING

TORNEY FEES, THANK YOU,

| -
| CUTENT STGHATURE

fﬁﬂf 20F2 CUSTOMER COFY | END OF INVOICE |  11:52am
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