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; The contact's client leased a 2019 GMC Terraln from Hertz Leasing Company. The contact stated while her client was driving approximately 80 MPH,
the brake pedal was depressed but falled to go down and did not respond, The brake assist waming light was Hluminated. The contact stated that
her client comtinued driving and allowed the vahicle to decelerate independently, The contact's client then veered to the side af tha road. There was
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March 22, 2023

Randy Reid

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation NEF-100

1200 New Jersey Avenue SE

Washington, DC 20077

Re: Reference No. 11495348
VIN: 3GKALMEVS
2019 GMC Terrain
Brake failure on 3 November 2022

Dear Mr. Reid:

In response to your letter, received February 8, 2023, I am providing the following additional
and/or corrected information regarding the above referenced incident.

I write to you on behalf of Chiyoda International Corporation (CIC), an engineering
procurement firm based in Houston, Texas. CIC leases several approximately 100 motor
vehicles for its employees’ use through International Auto Source (IAS). The vehicles CIC is
currently leasing through IAS come from Hertz.

On November 3, 2022 at approximately 8:45 a.m., a CIC employee was driving a 2019 GMC
Terrain, provided by Hertz via 1AS, on Interstate 10, near 12333 East Fwy, Houston, TX 77015,
approximately 7 miles west of Channelview, Texas. The VIN number for the vehicle is
3GKALMEVSK

B it <oployee/driver, was traveling at approximately 60 mph when he attempted to
brake. The brake pedal would not depress. The brakes did not engage. The brake assist warning
light came on. [} I veered to the right shoulder and the vehicle decelerated
independently. When the vehicle had slowed to approximately 10 mph, he used the parking
brake to bring the vehicle to a stop.

I 24¢ no attemnpt to operate the vehicle after it came to a stop. CIC contacted Hertz,
who sent a third-party towing service to retrieve the vehicle from the side of Interstate 10 where
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When CIC first leased the vehicle (January 19, 2022), the vehicle had 33,967 miles.! . The lease
contract allows for maintenance once every 10,000 miles. It does not permit the lessee {CIC) to
obtain service independently.

All four tires were replaced August 27, 2022, at 39,808 miles.

At the time of the incident, the vehicle had approximately 42,000 miles. It was due for service at
43,967 miles.

I I b= had no prior issues with the braking system. He had been driving the car since
late January-early February 2022. No warning light had illuminated during the time he had the
car until the brake assist warning light came on immediately after the brakes failed to engage on
November 3, 2022,

Hertz provided a replacement vehicle on November 3, 2022. On November 7, Hertz also
provided a replacement vehicle to another CIC employee who had been driving a 2019 GMC
Terrain leased from Hertz.

I contacted NHTSA on behalf of CIC on November 29, 2022. The NHTSA representative |
spoke with gave me a phone nuinber for General Motors, to report the incident to the
manufacturer. I contacted General Motors at (800) 462-8782 the same day (November 29),
shortly after I got off the phone with the NHTSA representative. I have heard nothing further
from GM since November 29.

I reviewed the information on NHTSA’s website regarding complaints about the 2019 GMC
Terrain.” There are 15 reports of incidents very similar to that in which ||| »2s
involved, and several involve failure of the brake vacuum pump.

CIC has reached out to Hertz for more information (including the mechanic’s inspection report
after the incident), but Hertz has refused to share that document with CIC. Hertz only offered
their unsupported conclusion that the brake vacuum pump failed because of a mechanical issue,
and not due to maintenance.

If I can assist you in gathering any additional information you require. please let me know. I can
beresched via erail o NN - - 7o IR

Counsel for Chiyoda International Corporation

' 1 am enclosing pre-rental photos of the vehicle, though I don’t expect them to be useful to you.
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Hertz

Pre-Rental Photos

January 19, 2022
10:39 AMCT
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Rental Record: -

Rental Type: Retail
Vehicle: 2019 Gmc Terrain

viN: 3GKALMEVEKL]I

Customer Email:

Vehicle Comments:

Customer Signature:
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