INFORMATION REDACTED PURSUANT TOTHE FREEDOM CL-11494679-1000
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Highway Safety Administration
Case # 1144679

| had placed a call to you on November 23,2022 to file a complaint against
Dealer Team Mitsubishi of Hartford. Enclosed are all Documents.
First time | went to this dealer was 6/29/2021. | did not realize Mac
Mitsubishi had gone out of business. | went inside, upon my arrival, there
were all new staff, and a new name, Team Mitsubishi of Hartford. | asked to
get my oil change, coolant flush, headlights, and tire rotation. They had
done a decent job.
On 4/27/22, | was in the area, so | stopped in for an oil change and the
brake light to be replaced. They had done an inspection on the front and
rear cross member bars. After the car was readyl asked Hector Ramos
what the problem was, He then replied that there had been a recall on the
front cross member. Mr. Ramos also replied, the rear cross member bar is
rotted out,and needed to be replaced as soon as possible,and that he had
sprayed the cross member,and that | may get up to a year.Before | had left,
They said they were on the phone with someone from Texas, who was
going to send them the rear cross member. | was waiting ,placed a call to
dealer and Mr. Ramos replied that Texas decided not to send the part. | had
g from Virginia on my phone on speaker. Her phone #

. Mr. Ramos said he could not find the rear cross member in
the whole world. She was asking him about the part , and to give me a
picture of the part. Mr. Ramos informed her that the front crossmember,
maybe up to a year,also informed her how they cannot find the part
anywhere. When | got home,| had placed a call to the recall company,as to
why | did not receive notice of the recall.l had given the lady my name and
Vin#,she had replied that | was not the owner of my 2009 Mitsubishi, and
that she was going to call the DMV. | placed a call back to the recall
company, she replied | would have a case manager appointed.In the
meantime my daughter found a place to order a rear cross bar.She had
sent this place the diagram,and all the information they needed on the rear
cross member. The gentleman she spoke to,had guaranteed the part would
fit. My daughter had sent it to me When the part arrived,| placed a call to the
dealer to schedule an appointment to bring the car in,with the part. | had




brought it to the dealer 6/21/22. Within 2 minutes Hector Ramos went out of
the waiting area, came in 2 minutes later and replied that the part won't fit,
that the holes do not line up.! had placed a call to my daughter again and
she had spoken with Mr. Ramos,which he replied that the part cannot be
found anywhere in the world,and he sprayed the front.My daughter
requested Hector Ramos to write a statement, as to why this part does not
fit and he did.My daughter asked him what I'm supposed to do in the
meantime cause the car was not safe,he replied:| sprayed the front and as
for the rear, he said | should drive the car until it gives out,or hope someone
hits my car in the back. He also said if Mitsubishi sent them parts , they
maybe be able to do their job.On 6/30/22,The dealer had called me an said
they will make the part in Japan,and it would be a few months waiting for
the rear cross member,and when it comes in they will recheck the front
cross member.On 08/22/22,at 12:30pm | was told to wait for a call from the
case manager ]I NO one called.On 10/7/22,] had placed a call to
Team Mitsubishi Parts Dept.,the gentleman stated the part came in from
Japan,| asked him to transfer my call to service dept.which he had,so | had
scheduled an appointment for the car to be repaired.The dealer said to
bring it in 10/11/22, and they will also recheck the front again.My car has
been running fine,except the rear end,to the point where other drivers were
about 4 mile behind me.On 10/11/22upon my arrival,as | walked in ,Hector
Ramos aske how | got Japan to make the rear cross member bar,and |
replied that they should have contacted the head office in Japan,in turn Mr.
Ramos stated that they have a new parts manager now | had brought my
car to Team Mitsubishi to have the rear cross member to be put on, they
replied | should go home and wait for the car.l did and waited and just
before they closed,Mr.Hecto Ramos and the mechanic David said the car
needs rocker arms and bolts,only a few hundred dollars more, | did
o.k.That and said ,that's it. Day 2, the rocker arms are in and installed,again
they waited til almost closing,the mechanic David called to let me know that
he was attempting to change the front cross member,starting taking the
front end apart, he said he had stripped a bolt on the catalytic converter.|
had asked what now, | did not bring the car there for the catalytic
converter,its not even 5yrs. old.| said you have a new parts man,| suggest
you find a bolt.He stated he could weld it, but it would need to be cut later,




Nonsense | replied, Find a bolt please and fix it.You broke it, you should fix
it.| had asked for my car to be ready 10/13/22. He said o.k. On 10/13/22,
Upon arrival ,the Service Manager informed me that he banked a
screwdriver with a hammer into the rust and it did not go through,so they
are not changing the front cross member,and | would need an Alignment,
immediatley because their machine is down. | didn't know that rocker arms
are part of the cross member bar.| had paid Team Mitsubishi with my
Discover,without realizing they charged me for a new catalytic converter
without my permission,until | reached home. While driving my car to get an
Alignment ,while driving my car home,my car sounded like crunching metal
scrapping ,catalytic converter rattling,not connected to exhaust
manifold,exhaust fumes coming through the vents,and check engine light
coming on. On 10/15/22 | had put a stop payment with Discover Card to
dispute the charges of the catalytic converter that | had not authorized,as |
did not strip the bolt.Since 10/17/22,1 have been trying to reach out to them
several times. All | got was no answer,or voicemail and left messages,or
the mailbox was full so | sent a text to them and the onjy response was
this would be good training for their mechanics.On 10/22/22 case manager
AN c2lled me to let me know that the catalytic converter was
between the dealer and | and that they are not authorizing the front
member to be replaced because he replied that my car had been serviced
at MidState Mitsubishi. | had told him my car has never been to MidState
Mitsubishi, he then replied he was closing the case and hung the phone up
in my ear.On 11/7/22 my friend [Jplaced a call to Team Mitsubishi on my
behalf to schedule date and time to bring the car back in, which they said
11/8/22 that same night of the 7th,the mechanic David called and left a
voicemail on my cell saying he has to cancel the appointment for the

8th because he is not allowed to work on the car unless his manager
Hector Ramos comes back, he said Mr. Ramos had meetings ali week and
they will call to set up a date when he gets back.l had not heard back from
them in weeks.| did text on their website, and heir response was,said | had
canceled 2 appointments, 2s the only appointment was 11/8/22 and David
the mechanic canceled it, 2ot I.Her name was [Jlllnd she stated |
would not have problem,and that | would not need cross members or
catalytic converter, if | purchased a new car from them. | replied, | will call




them on Monday to get this issue straightened out. | had to call Japan to
get the rear cross member bar and | will not go out looking for a bolt he
stripped,and my vehicle has never been to MidState Mitsubishi and David
admitted to stripping the bolt.On 12/6/22 called the dealer again,he had
given me appointment for 12/14/22 to fix the damage they did at their cost,|
will not pay a penny more.He also says whoever put the catalytic converter
on before stripped the bolt, after David admitted to stripping it. David was
under the front end to do rocker arms and with intentions on changing the
front cross member but did not authorize it.On the phone conversation he
said he hopes he has someone there on this date. | would think that all
dealers have an A1 technician. At all times.
1) When | brought my car into them there was nothing wrong with the

catalytic converter.

They are trying to blame the garage that put it in 5 yrs.ago,which was

Schaller in New Britain,one mechanic all the time,and had great

service.

David stripped the bolt

2)My car has never been serviced at MidState Mitsubishi .

Hector Ramos had said to my daughter and | that he sprayed the

front.

| will not be looking for parts,like | had to call Japan,Hector Ramos

replied ,oh we have a new parts manager.All they did is make a mess

of my car and they very most part they sent me on the road with Bad

Safety Issues,and keep putting my safety on the line.

Here are witness names and phone numbers.
, - e

2) I

3)

4)

All of them could verify these problems with this dealer.
The Senior Center had taken me to some medical
appointments.| had to find rides to get work,and grocery

shopping as well as other places.




| had told the dealer this time when | bring the car in that |
would wait there with my friend [Jffend her husbandiiil
This whole ordeal is as shady as it comes.

| also will be mailing copies to DMV,BBB,My credit card
company. What they had done is not right,and never should
have happened to me nor anyone else.

Thank You




R/O Open Dale R/O Number

e J
. S o " SERVICE DEPARTMENT HOURS R/Q Closa Date

7% am. WA pm 06/29/21 Pre-Invoic
Monday - Frnday i

g - 3 Mileage In
298 New Park Ave Hartford. CT D5106 800 a.m. to 12,00 p.m Salurday ” 108154
" Phone (860) 955-0800 ' 108154 1081

Service Advisor | Tag #

KEVIN EDWARDS/552

Work Ph Vehicle identification Number
JA3AUB6EWASD
Home Phone

In-Service Date

| ELLINGTON, CT

License Number

#1 - 01: OIL CHANGE
REPLACE ENGINE OIIL AND PILTER

Tech: JOSE ROBLES {200) 24 .9%
Installed: OIL FILTER (ASP) 1@7.50 T.50
Installed; GASKET,OIL. PAN DRAIN PL 1@3.70 3.70
Installied: ENGINE OIL,O0OW-20,BULK 5@2.75 y B g -
OIL CHANGE PERFORMED

Sub Total: 49.94

#3 - 01TOZCS: COOLANT SERVICE
| COOLANT SERVICE

[CUSTCMER WANTS COOLANT FLUSHED]
Tech: JOSE ROBLES (200) 128.00
Installed: LONG LIFE COCLANT, GREEN @21 .95 21 .95
PERFORMED COOLANT FLUSH

Sub Total: 149,35

#4 - 01CVZAF: ENGINE AIR FILTER REPLACEMENT

Tech: JOSE ROBLES (200) 25.00
Installed: ELEMENT, AIR CLEANER, NON 1@23 .95 23.95
REPLACED AIR FILTER

Sub Total: 48.95

#5 - 01CVZCAF: CABIN AIR FILTER REPLACEMENT

Tech: JOSE ROBLES {200) 25.00

TRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 1 heraby aut
I be done alohg wilh the pecessary malenal and
w gamage 10 vehicle or aticles left

= | LABOR _
| PARTS

yord your control o for any delays ] : T et | -
# | Bwby Geanl | DEDUCTIBLE = Ha—— i
. rigrways. or o SUBLET
en is hereby acknowledged on e e = — - — 1
= SHOP SUPPLIES
! —— —
- o i HAZARDOUS MATERIALS
VOF WARRANTIES. Any wamanbes o the producls sold hereby are hose made by e
The seller heraby expressly disclmms all wamanties either express or imphied, | SALES TAX OR TAK_ 1L.O g
= mplied waranty of merchaniability or finess for 8 padicular purpose, 300 the selfec | 2 =
|neithe umes nor authonzes any other person 1o assume Toc i1 any liateity in connection with the | EP_ECLAL ORDER DEPOSIT

products.  Any bmitahon coniamad hersn doss not apply whera pronvhiled Dy [aw

| DISCOUNTS
| TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date

uTD GROY SERVICE DEPARTMENT HOURS R/O Close Date
AUTO GROUR 7:30 2.m. 10 6:00 p.m. 06/29/21
7 Monday - Friday / /
398 New Park Ave Hartford, CT 06106 e
Phone: {860} 955-0900

Mileage In

108154 |

| ELLINGTON, CT
Make
LANCER (2.4L)

R/O Number

In-Service Date

License Number

Installed:  CABIN AIR FILTER, STANDA 1@23 . 95
! Sub Total: 48.95

#6 * 01CVZT: TIRE ROTRATION

I
| Tech: JOSE ROBLES (200) 19.95
[ ROTATED TIRES |
| Sub Total: 19.85
TR R AR Sl el o e T R R G T i e e
| #7 * 20: ELECTRICAL REPAIRS
| INSTALL CUSTOMER SUPPLIED HEADLIGHT BULB
| Tech: JOSE ROBLES (200) ' 65.50
| INSTALLED CUSTOMER SUPPLIED HEADLIGHT BULBES |
I Sub Total: 65.50 ,
|
[
|
| |
|
| |
[
TERMS: STRICTLY CASH UNLESS ARRAMGEMENTS ARE MADE | hereby authorize he repair | LABOR 29 g 44
work herenafier (o be dore along wilth e necessary materal and agree thal you are not | = — e “(34 a0
responsitie for loss or demage o velicle or arvcias et in the vehicle in case of fire, theft. or any PARTS - =S i e nctiaf
other cause beyend pour control or for any delays caused by unavailability of parts or delays in = |
lpa pments by the supphier of ransporier. | hareby grant you or your employess permission 10 DEDUCTIBLE — ?—Q:
|operste the vehicle herein described on streets ¥5, or elsewhere for the purpose of testing | SUBLET | . G 0‘
| 3NTION INSDeCHon An Exgress mechanic's lisn is heretyy acknowledged on above vehicle 10 secure 1 |_—> C q
|tha amount of repairy theretio ™ SHOP SUPPLIES i = e ]
AZA ' .00
DISCLAIMER OF WARRANTIES. Any waranties on (ha (ogucts 50ld hereby are those made by H RDOUS MATERIALS == — = St |
he manufaciurer. The sefler heseby expressly disclams all wamanties either express or implied. | SALES TAX OR TAX 1.D. | i 24.65
inciudmy any mphed wamanly of merchaniahilily or fiiness for a particular purpose, and the seller >
neither as5 u:m:s::br suthonzes any other person 1o assume for it any :uea‘:-ty in —:::".e;r;or- with the SPECIAL ORDER DEPOSIT — l e - O_O
[sate of said products. Any lrmifation containead herein does not apply where prohibited by law DISCOUNTS | {3 0
| TOTAL DUE | 412.892

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. I| ||||II|I||I-

X

SO (EAFRTEA S TECHMWOLGHET Y Daseruhg Ay s Grou




A

398 New Park Ave Hartford, CT DB106
Fhone: (860) 955-0200

ELLINGTON, CT

Model

LANCER (_ 2

2009 | MITSUBISHI .4L)

Cel Emai
1 - MR 01: OIL CHANGE
REPLACE ENGINE OIL AND FILTER
Tech: HECTOR RAMOS (596) 24 .99
SHOP SUPPLIES 257
Kit: OIL 1: OIL CHANGE £29.00 29.00
Installed: GASKET,OIL PAN DRAIN PL Included
Installed: ENGINE OI1L, OW-20, BULK Included
Installed: CIL FILTER (ASP) Included
Sul; Total: Labor: 24.99 Parts: 31.57 Total: 56.56
e e o, i i e e e | i | e e ) By e A e Y R S s |
#2 - MR MISC: MISC [
drivers side brake light bulb
Tech: HECTOR RAMOS (598) 41.99
Installed: BULB 1@9.29 g o
SHOP SUPPLIES 3.70
Sub Total: Labor: 41.99 Partg: 12.99 Total: 54 .98 j
- i 3 = [ . i ’ I.f_r .-6’..
e Digiey B 3 }7;‘,»»1? [ 5 fu_;'('tai/' Ou |
h Lovod o Fealr 2upq -'
lech PER iy " s ey - Lh
i P T o Y /7 A~ Y
#r i ‘ " .f/%ﬁ V‘beTaL“ xald Qar>af 3y From
-~ At 0N -
unction : £ the b ds |
¢?' %ﬁs i < '%ﬁf 3 L FL:T;
é. f' L. =2
) R iy 4 i F4 / ol _— =Ta o =R .
R TN / ro " B [ wut
J.{.,; couateof tok Qf/i/ ﬁ-,by, |
K s A b . 2R Total Feeg Amount 6.27
Iy e o F w o
H £~QF oo od "n Scoustep v H*r =
TERMS STRICTLY C-ASH UNLESS ARRANGEMENTS ARE MADE  ~| bereby authonze the repar LABOR : i 6_ 6 b 2 I;
wink Herginafier 1o ba dope with the n ry materal and hi ol = 3 | A radl 1 29
f;soar\;m?e ;!w It&«s;j orauar:age :?r:ih;a': crnamo'[::éar‘ :‘. Ih:: vc?ucjerm Eﬁ;.‘b.’.‘i, {.::‘-'!.a:j any P_ARTS — ___,L.yu ¥ 4 4_.,_1. [ {" 1 7 — ‘) 38 SLL
other cause bevond your control or for any delays caused by unavailabilly of pars or o-q_;,—; " | DEDUCTIBLE L . 00
pans shapments by the supplier or ansponer. | hereby gr‘!u\? YR OF yousr B Ty 2 T e —— = {:r'l;‘\'
operats the vehicle hendn desorbed on sirpels ays. o glsewhers for the pur of testing | SUBLET it
diex iy Hon. An express mechanic's hen is wy Beknowiedg abowe vehicle 1o secure | = = - g A7
'.é\:e. :sr:‘wj::‘ar_:' f;pal.—: .-:erilzs' o v ! e z e 3 ;_SHOP SUPPUE& — — i Lt 47
S : . s | HAZARDOUS MATERMLS [ i e gt OG
DISCLAIMER OF WARRANTIES. Any warranties on tha producls sold hereby are fhose misde by ™ B —— e — I 8
the matalacturer. The seiler hereby espressly discisims all waranties either express o imphed, iA_LE_’S! TAX OR TA?( 1.[J__ == S (. » Q__
g Ay mpdes manty of merchartabii; Biness fow 3 wcular purpose, and th b I = oo
neber s<smes o forizs any olher porson 10 sssame S & uty Ssbilty n consecscss wih the. | SPECIAL ORDER DEPOSIT —— 280
sale of said products. Ay limitation contained hersn does ol apply wWhene probisitec by law Ii DlS_C_OUNTS - - O (J.
| ToTAL DUE 128.69
| VISA/MC/DISC - 128.69

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

(LR B R = |

SERVICE DEPARTMENT HOURS R/O Close Date Shus
730 am. 10 6.00 pm 04/27/22 Reprint
Monday - Fnday Mileage | Mil Out
800 am to 12:00 pm Saturday neils N —
| 113402 113402

SHANE DAVIS/5841
Vehicle Idemlﬁcauonll\lumber
JAIAUBEWA S

00/00/00 '

Work Phone

In-Service Date

00/00/00

License Number

Home Phone

Body

AMOUNT

0




Vehicle Name - L. '\"-Ll RIMMNA)

41190C

VINASAUSSWASUREEE ™ Mode:CYSA Clssi NI Ovtion:AG2

.-"'-..‘-.I

k411900

41001

Al— 41391

41309A
Q@— 4139 1 ‘
41636

"
41017~——£§;;> 41605 S

41190B »6048 \
4160%

4 1350AL 41337

41350AR _f
41383———1§

41306 —&°

|—41399

41300AL
41300AR ‘
41399

DO0118




PR 7:30am to 800 pm 06/21/22 | Pre-Invoice

Monday - Frday Mil .
3 eage In Mileage Out
968 New Park Ave Hartford, CT 06106 8:00am. o 12:00 pm. Saturday 116351 115351
Phone: (860) 955-0900

DEVONTE /584
Work Phone Vehicle Identification Number
JA3AUBEW4S
Home Phone | Delivery Date |

~In-Service Date

ELLINGTON, CT

License Number

SR

LANCER

(2.4L)

AMOUNT

#1 - MISC: MISC
| GENERAL CONCERN 2
' [REAR SUBFRAME REPLACEMENT]
' Tech: HECTOR RAMOS {596)
' tech states the part does not match vehicle
I missing holes for boltd and screws is not the
same as part currently on vehicle
SHOP SUPPLIES
Sub Total: .00

| LABOR = i -5 .00
o PARTS - . = =00
ity of pans o o Eﬁ‘f‘i {0  DEDUCTIBLE .00
ployees permis: — | :
[ SUBLET = : . =1 .00
| SHOP sunpueq e - ) = | .00
s .00
|DISCLAIMER OF WARRANTII 5 Any wa"annef on the [uudar't. sold heretiy are 'l-nw rwd@ by St B il K + - — 00
5 i | SALES TAXOR TAXLD. | ull - | .00
. | SPECIAL ORDER DEPOSIT | .00
| DISCOUNTS - . -00
| TOTAL DUE T , .00

[ i i i
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. I[I "M”mml-




06106

398 New Fark Ave Hartford, CT

Phone: (860) 955-0800

| ELLINGTON, CT
! Make

| 2009 | MITSUBISHI | LANCER (2.4L)

DESCRIPTION OF SERVICE AND PARTS

B sc: Misc

GENERAL CONCERN
[INSTALL REAR CROSS MEMBER - SOP

RO Open Date

10711/

RIO Close Date

Smms
| Pre-

SERVICE DEPARTMENT HOURS
T WamtoB0Opm
Monday - Fnday
B:00 am to 12:00 pm. Saturday

[13/22 Trxvice

Mileage Out
116239
DEVONTE /066

116239

Work Phone Vehicle Identification Number

, JA3AUSEWA

In-Service Date

License Number

AMOUNT

HERE -]

Tech: DEREK HEDGE (024) 600,00
Installed: CROSSMEMBER, RR SUSP 1@750.00 750.00
Installed: PLATE,RR SUSP ASSIST LI 2@8 .07 16,14
Installed; NUT, FLANGE ,M12, 8T 2@4.35 B.70
Installed: BOLT,RR SUSP ASSIST LIN 2@9,82 19.64
Installed: LINK,RR SUSP ASSIST 2@81 .67 163.34
REPLACE REAR CROSSMEMBER AND RELATED PARTS AS
NEEDED. CUSTCMER "NEEDS" 4 WHEEL ALIGNMENT ASAP
5ub Total: 1557.82

ﬁa * 99: RECALLS
TECH NOTED FRONT CROSSMEMBER RUSTY AND NOT COATED
2003R01 PERFORMED 09/2020 - REPERFORM RECALL OK
AS PER DPSM (PWA HOLD CODE 22) ,
Tech: DEREK HEDGE (024 ) Warranty
Installed: NOX RUST 712AM Qty: 2 | Warranty
PERFORMED C2003R01 RECALL - (DONE AT ANOTHER
DEALER OK TO PERFORM AS PER DPSM PWA HOLD REASON

22)
#3 * DIAG: MPI & DIAG
REAR (02 SENSOR CROSS

_-'..!H 1 OF WARR&m IES. Any watranties on the products $6id hgrpby are thide made by

&5 edher express of nmpiied,

| HAZARDOUS MATERIALS

| SALES TAXOR TAXLD. |

e | SPECIAL ORDER DEPOSIT
| DISCOUNTS

THREADED COMING OUT OF CAT

TLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby suthonze the cepair | LABOR
be done along with the necessary mmonal and agroe thal you ame no < e —
Qe I vEMck of AcEs ieﬂ n thiy ve | case of fire, thelt, or any | PARTS =
pans or dedays N DEDUCT'BLE
| SUBLET

| SHOP SUPPL[ES

| TOTAL DUE _

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X




SERVICE DEPARTMENT HOURS F iose Date Status
T3am BN pEmM - Pre-Invoice

Monday - Friday

. : _ 1 Out
398 New Park Ave Hartford, CT 06106 e 116239
E- 2

Phone: (860) £55-0900

e Acvisor /
DEVONTE/066
Weork Phone _ Vehicle Identificatic

JA3ZAUBG6W4 9
Delivery Date In-Service Date

ELLINGTON, CT

Year | Make Model License Number

| 2009 | MITSUBISHT LANCER (2.4L) |

DESCRIPTION OF SERVICE AND PARTS AMOUNT
CONVERTOR. NEED TO REPLACE REAR 02 SENSOR AND CAT
AS NEEDE

Tech:y HECTOR RAMOS (596) 450.00

Installed: SENSOR, ENG CONTROL OXYG 1®377.00 377.00

Installed: CATALYTIC CONVERTER A/M 1@338.00 338.00
' REPLACE REAR 02 SENSOR AND CAT CONVERTOR.

SHOP SUPPLIES 20.00

| Sub Total: 1185.00

MANAGERS DISCOUNT =150.00

= = __Total Fees Amount

CASH UNLESS ARRANGEMENTS ARE MADE . = hereby suthorize the repair | LABOR
be done along with the necessary matenal and agreo that you are not |
vehicle of arncles lefl 0 the vaindie i case of fire, thefl or any | PARTS s
My delays caused by unavalability of pans o delays n DEDUCTIBLE
| hareby grant you OF your employies permisson o —
als. highways. or elsewhere for the purpose of 1esting | SUBLET
e & Nerety acknowiedned on above vehicle 1o securs ?!-;FSU_PPL:FS
- ]

. | HAZARDOUS MATERIALS
es 0n the procucts soid hereby are those made by [— Rt
by dis pies, | SALES TAX OR TAX LD.
| SPECIAL ORDER DEPOSIT
| DISCOUNTS
| TOTAL DUE

DISCLAIMER OF WARRANTIES Any
the marnulaciurer The selier he
Ty impbed warranty of o

sale of sawd pro

| i
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. l




b AP 25 veterans Drive v

— ;l"" f‘\lew Britain, CT 06051 New Britain, CT 06051 New Britain, CT 06051 g“rsw

MOTORS Service (860) 826-2048 Ph. (860) 826-2030 Service (860) 826-2048 -

Parts (860) 826-2061 www,schallgr_a_uto,cgm Parts (860) 826-2061 1
g A/R Number = Iny Num _
cosomer v [N~ | Prvwes vec 1 712380
| PO Number | Copy# o, _
Phaone (W) Auth Number | Date Opened: 12/18/17
Phone Oth Service Writer Ronald Jockheck ] Date Notified: 12/18/17
G . ‘I Estimate Amount $ 1500.00 : . Date Delivered
ViN JAJAUBsw‘h | e & camnmns | Date Compmte =
IS i e |
Stock Number Mileage In- 77077 | Customer “" "I"m'ﬂml-
Tag Number Mileage Out: 77078 | Signature | .

" - M e - E—n- érand_
Description QtyOrd Qty Del  Price Total Total
1. Customer statement of problem

| CUSTOMER STATES REPLACE CENTER PIPE AND GASKETS FOR EXHAUST
ESTIMATE $1500.00 WITH 1THOUR LABOR
16MIZ14 -
1 — Correction/Action Taken
REPLACED CENTER EXHAUST PIPE AND GASKETS 115.00
Part Number Failed Description
MRS529712 GASKET-EXHALUST PIPE 1 1 18.15 18.15
MR571816 SEAL RING-EXHAUST PI ' s [ 3618 3618
1570C717 PIPE,EXHAUST,CTR W/UCC 1 1 130546130546
Sub Total Parts 1359.79
SubTotal Job # 1 , 1474.79
Miscellanecus Charges and Deductions For All Jobs =]
| THE EMPLOYEES OF SCHALLER AUTO WORLD erbonind i
Total Parts 1,359.79
THANK YOU FOR YOUR BUSINESS! Total Sublet 0.00
Misc. Chrgs 0.00
Car Rental 0.00
Freight 0.00
e e T : = = Deductible 0.00
24 Hour Towing IMETHOD OF []CASH []CHECK | ] CREDIT CARD Special Tax 0.00
800-788-1990 [PAYMENT:  [JATM [ MASTERCARD Haz Mat Chrg 0.00
1 e Sales Tax 93.65
|CASHIER INITIALS |1 DISCOVER = ol 3

AMOUNTPUF 1.568.44






