
INFORM ATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552{8){6) 
CL-11494679-1000 

Highway Safety Administration 

Case # 1144679 

I had placed a call to you on November 23,2022 to file a complaint against 
Dealer Team Mitsubishi of Hartford. Enclosed are all Documents. 
First time I went to this dealer was 6/29/2021. I did not realize Mac 
Mitsubishi had gone out of business. I went inside, upon my arrival, there 
were all new staff, and a new name, Team Mitsubishi of Hartford. I asked to 
get my oil change, coolant flush, headlights, and tire rotation. They had 
done a decent job. 
On 4/27/22, I was in the area, so I stopped in for an oil change and the 

brake light to be replaced. They had done an inspection on the front and 
rear cross member bars. After the car was readyl asked Hector Ramos 
what the problem was, He then replied that there had been a recall on the 
front cross member. Mr. Ramos also repl ied, the rear cross member bar is 
rotted out.and needed to be replaced as soon as possible.and that he had 
sprayed the cross member.and that I may get up to a yea r.Before I had left, 
They said they were on the phone with someone from Texas, who was 
going to send them the rear cross member. I was waiting ,placed a call to 
dealer and Mr. Ramos replied that Texas decided not to send the part. I had 

from Virginia on my phone on speaker. Her phone# 
. Mr. Ramos said he could not find the rear cross member in 

the whole world. She was asking him about the part • and to give me a 
picture of the part. Mr. Ramos informed her that the front crossmember, 
maybe up to a year.also informed her how they cannot find the part 
anywhere. When I got home,I had placed a call to the recall company.as to 
why I did not receive notice of the recall.I had given the lady my name and 
Vin#,she had replied that I was not the owner of my 2009 Mitsubishi, and 
that she was going to call the OMV. I placed a call back to the recall 
company, she replied I would have a case manager appointed.In the 
meantime my daughter found a place to order a rear cross bar.She had 
sent this place the diagram,and all the information they needed on the rear 
cross member. The gentleman she spoke to.had guaranteed the part would 
fit.My daughter had sent it to me When the part arrived. I placed a call to the 
dealer to schedule an appointment to bring the car in.with the part. I had 



brought it to the dealer 6/21 /22. Within 2 minutes Hector Ramos went out of 
the waiting area, came in 2 minutes rater and replied that the part won't fit, 
that the holes do not line up. I had placed a call to my daughter again and 
she had spoken with Mr. Ramos,which he replied that the part cannot be 

found anywhere in the world.and he sprayed the front.My daughter 
requested Hector Ramos to write a statement, as to why this part does not 
fit and he did.My daughter asked him what I'm supposed to do in the 
meantime cause the car was not safe,he. replied:! sprayed the front and as 
for the rear; he said I should drive the car until it g.ives out.or hope someone 

hits my car in the back. He also said if Mitsubishi sent them parts , they 
maybe be able to do their job.On 6/30/22,The dealer had called me an said 

they will make the part in Japan.and it would be a few months waiting for 
the rear cross member.and when it comes in they will recheck the front 
cross member.On 08/22/22iat 12:30pm I was told to wait for a call from the 
case manager .NO one called.On 10/7/22,1 had placed a call to 
Team Mitsubishi Parts Dept.,the gentleman stated the part came in from 
Japan.I asked him to transfer my call to service dept.which he had.so I had 
scheduled an appointment for the car to be repaired.The dealer said to 
bring it in 10/11/22, and they will also recheck the front again.My car has 
been running fine.except the rear end,to the point where other drivers were 
about¼ mile behind me.On 10/11/22upon my arrival,as I walked in 1Hector 
Ramos aske how I got Japan to make the rear cross member bar.and I 
replied that they should have contacted the head office in Japan,in turn Mr. 
Ramos stated that they have a new parts manager now I had brought my 
car to Team Mitsubishi to have the rear cross member to be put on, they 
replied I should go home and wait for the car.I did and waited and just 
before they closed,Mr.Hecto Ramos and the me.chanic David said the car 
needs rocker .arms and bolts.only a few hundred dollars more, I did 
o.k.That and said ,that's it. Day 2, the rocker arms are in and installed.again 
they waited til almost closing,the mechanic David called to let me know that 
he was attempting to change the front cross member,starting taking the 
front end apart, he said he had stripped a bolt on the catalytic converte.r. I 
had asked what now, I did not bring the car there for the catalytic 
converter,its not even 5yrs. old.I said you have a new parts man.I suggest 
you find a bolt.He stated he could weld it, but it would need to be cut later, 



Nonsense I replied, Find a bolt please and fix it.You broke it, you should fix 
it.I had asked for my car to be ready 10/13/22. He said o.k. On 10/13/22', 
Upon arrival ,the Service Manager informed me that he banked a 
screwdriver with a hammer into the rust and it did not go through rso they 
are not changing the front cross member,a.nd I would need an Alignmentl 
immediatley because their machine is down. I didn't know that rocker arms 
are part of the cross member bar.I had paid Tea.m Mitsubishi with my 
Discover.without realizing they charged me for a new catalytic converter 
without my permission,until I reached home. While driving my car to get an 
Alignment ,while driving my car home.my car sounded like crunching metal 
scrapping ,catalytic converter rattling.not connected to exhaust 

manifold.exhaust fumes coming through the vents.and check engine light 
coming on. On 10/15/22 I had put a stop payment with Discover Card to 
dispute the charges of the cata.lytic converter that I had not authorizedjas I 

did not strip the bolt.Since 10/17/22,1 have been trying to reach out to them 
several times. All I got was no answer;or voicema.il and left messages;or 
the mailbox was full so I sent a text to them and the on;y response was 
,this would be good training for their mechanics.On 10/22/22 case man8fger 
,_ called me to let me know that the catalytic converter was 

between the dealer and I and that they are not authorizing the front 
member to be replaced because he replied that my car had been serviced 
at MidState Mitsubishi. I had told him my car has never been to MidState 
Mitsubishi, he then replied he was closing the case and hung the phone up 
in my ear.On 11 /7/22 my friend . placed a call to Team Mitsubishi on my 
behalf to schedule date and time to bring the car back in, which they said 

11 /8/22 that same night of the 7thythe mechanic David called and left a 
voicemail on my cell saying he has to cancel the appointment for the 
8th.because he is not allowed to work on the car unless his manager 
Hector Ramos comes back, he said Mr. Ramos had meetings alt week and 
they will call to set up a date when he gets back. I had not heard back from 

them in weeks.I did text on their website, and heir response was,said I had 
canceled 2 appointments, ~s the only appointment was 11/8/22 and David 

the mechanic canceled it, fot I.Her name was -.tnd she stated I ,, 
would not have problem,and that I would not need cross members or 
catalytic converter, if I purchased a new car from them. I replied , I will call 



them on Monday to get this issue straightened out. I had to call Japan to 

get the rear cross member bar and I will not go out looking for a bolt he 

stripped.and my vehicle has never bean to MidState Mitsubishi and David 
admitted to stripping the bolt.On 12/6/22 called the dealer again.he had 

given me appointment for 12/14/22 to fix the damage they did at their cost,! 
will not pay a penny more.He also says whoever put the catalytic converter 
on before stripped the bolt1 after David admitted to stripping it. David was 

under the front end to do rocker arms and with intentions on changing the 

front cross member but did not authorize itOn the phone conversation he 

said he hopes he has someone there on this date. I would think that an 
dealers have an A 1 technician . At all times. 

1 ) When I brought my car into them there was nothing wrong with the 
catalytic converter. 
They are trying to blame the garage that put it in 5 yr:s.ago,which was 
Schaller in New Britain.one mechanic all the time.and had great 
service. 
David stripped the bolt 
2)My car has never been serviced at MidState Mitsubishi . 

Hector Ramos had said to my daughter and 1 that he sprayed the 

front. 
I will not be looking for parts,like I had to call Japan.Hector Ramos 

replied ,oh we have a new parts manager.All they did is make a mess 

of my car and they very most part they sent me on the road with Bad 

Safety Issues.and keep putting my safety on the line. 

Here are witness names and phone numbers. 

1) 

2) 
3) 
4) 

All of them could verify these problems with this dealer. 
The Senior Center had taken me to sorne medical 

appointments.I had to find rides to get work,and grocery 

shopping as well as other places. 



I had told the dealer this time when I bring the car in that I 
would wait there with my friend - and her husban~ 
This whole ordeal is as shady as it comes. 
I also will be mailing copies to DMViBBB,My credit c-ard 
company: What they had done is not right.and never should 
have happened to me nor anyone else. 

Thank You 



398 New Park A,I! Hartford CT 06106 
Phone (8601955-0900 

( 2. 4L) 

SER\IICE OEPA_RlMENT HOURS 
7 30 am. to 6 .00 pm 

Monday • l'"noay 
8 00 a m to 12 00 pm Salunlay 

#1 - 01: OIL CHANGE 

#3 -

REPLACE ENGINE OIL AND FILTER 
Tech: JOSE ROBLES (200) 
Installed : OIL FILTER (ASP) 
Installed : GASKET,OIL PAN DRAIN PL 
lnstalled: ENGINE OIL,0W - 20,BULK 
OIL CHANGE PERFORMED 

Sub Total: 49.94 

0lTOZCS: COOLANT SERVICE 
COOLANT SERVICE 
[CUSTOMER WANTS COOLANT 
Tech: JOSE ROBLES 
I nstalled: LONG LIFE 
PERFORMED COOLANT FLUSH 

FLUSnED] 
(200) 

COOLANT,GREEN 

Sub Total: 149.95 

#4 - 0lCVZAF: ENGINE AIR FILTER REPLACEMENT 
Tech : JOSE ROBLES (200) 
Installed: ELEMENT,AIR CLEANER,NON 
REPLACED AIR FILTER 

Sub Total: 48.95 

#5 - 0lCVZCAF: CABIN AIR FILTER REPLACEMENT 
Tech: JOSE ROBLES (200) 

,_. 
Pre-Invoic 

- . . . 
108154 108154 .. 
KEVIN EDWARDS/552 

1@7.50 
1@3.70 
5@2.75 

1@21. 95 

1@23.95 

24. 9S 
7. 50 
3 . 7 0 

1 3 .75 

128. 00 
21. 9 ~ 

25 . 0 Q 
23. 95 

2 5 . 0 

TERMS S'l'JUCll Y CASli UNLESS AAAAHGEUENTS ARE° WIDE -, ,,_, Nl!orlzt ~ ._.a, LABOR 
woo. tteroonaft"" lo c,e dOM eloog Wllh In. ~ry materi,f ""d ag,e,, lhlll yw ara not 1-P- A•R-"T-S- ----------- -----+--------1 
•-~ lo( I0$5 or~ ID • el>lde Of arlda le!! ,n lhe lleltocll ,n c • • ol h~ IN'!l 01 1111)' " 

olhftl caus~ bil)'OIIO ywr COflltlll « for ""'I delays covslld by unav1~abi,1ty ot palls « oela►s '" 0E0UCTIBL:.::E'-------------- - +--------1 
pe,ts ~ l:J,/ Int $UllpliOr « "100Spo,tl!r I lleflll,y 9'"' I VOil or you e,,,p&o., ,_ ~ to 
_.,e :he ""'1•c:le t,e,,,tn ~ on >5treets, nogr, .. ays o, e,,owt,e,e lor tne p- d 1•w,g SUBLET 
and.or 1nsped,On M a.l)Olt» m~ • en i, ,..,d>\' net«'°"'~ on ,tio.w vehoel~ to HC:"'8 

i,,e '""""'-"',_IM<el.O. SHOP SUPPLIES ----------- - --+---------4 
OISCV.WtR Of WARRANTIES ,._,,,, ""'"'1,_ Of\ h l>IQd<ICU salcl ""'-et>J - ll!CH .,.~ b) 
the manu•.:>Cture< The seti«r neraby ~•ll!'ISSl1 d,!Sd.,ms •" warranues e,thet e•press Of tmelile<t. 
•ncfu<Jo<,g lllYV _,"' eo .. .,,...1y d ~ IY a,..,.,._. 1o, • u,t.cubr - •· ano tne ...... 
--au...,,. nor auU!Onzea any ocher person to n ~ume for ,1 *"Y 1,ec,aty ,n canneet,on .,,.,. i,,e 
S3itlol._,.,.__ /llr,f "'UIOnc---"""'1 NJI ai,py ........,p,onb'11101>yl-

HAZARDOUS MATERIA.;.LS;;_,,.----------+----- ----' 
SALES TAX OR TAX 1.0 

SPEC1AL ORDER OEPO:::;SIT"------------+--- ----l 

DISCOUNTS 

TOTAL.DUE 



39& New Park Ave Harlford( CT06106 
PhOne,: (860) 955-0900 

SERVICE OEPARTMENT HOURS 
7:30 a .m. to 6:00 p.m. 

Monday • Friday 
8:00 a .m. to 12:00 p.m. Saturday 

CABlN AIR FILTER,STANDA 
4.8. 9,5 

#6 * 0lCVZT : TIRE ROTATION 
Tech : JOSE ROBLES 
ROTATED TIRES 

Sub To,t .a1: 19 . 95 

i7 * 20: ELECTRICAL REPAIRS 

(200 ) 

INJST'ALL CUSTOMER SUPPLIED HEADLIGHT BULB 
Tech : JOSE ROBLES {200) 
INSTALLED CUSTOMER SUPPLI ED HEADLIGHT BULBS 

Suh Tot.al: 65 . 5 0 

06/29/21 

1081 5 4 

JA3AU86W49 
• 

19.95 

65.50 

TERMS· STRICTLY CAS~ UM'.f'SS Al!IRANGEMeta'S Ai<!; MAOE. 1 llereby lMhooze I/le repair 1-LA= S~O:..:.R::.._ _______________ -4 ____ 2_8,,,....,8_._4:--:,1 =:a.:::!"'~:~ a:~:cw~% :;::1:~~ =Of°;;!. :;fl.": :r 1-P:..;A::::R.:..:T~S:__ _ ______________ -4 _____ 9_4_._8:::,-:1 
<Mer cause be)IMC! vou, con\tol ot t0t any dela)ls ,;.wseo by unaV811ablfory ol pans o, delays ,n DEDUCTIBLE • 0 
parts ih llffl'!'1IS tiy(n& sui,ploer ortl'aflspone,. 11\eteby gta.1\1 YOAJ o, your employees permlss,on 10 i..:c:==-:=-.:.==-----------------1-------0=-=1 
Ql)er3\e \Ile wh,clet,e,.,;n de.sc!',bed on ~lreeb. ~rs, a elsewhe<e for ti1it purpo&& ol test,ng 1-S:..:U:..:B:..:lE::::..;,.T _ _______________ +-----~-•---=--=i 
atldlw ,nsoecuon. M ex~~s mec11aruc·s ken cs here()y aCknowte<!ged on above vet,,de to secure 5 O 
Ille amoun\ol repair.. lhereb:>· 1-='SHc:..:O::.:P_S::.:U:..:.P..;,,P.=l,;,:IE:.:S __________ ___ -!-______ . •..,_.-,,1 

HAZARDOUS MATERIALS • Q . 
OISCLAIMER OF WARRANTIES. Any .-,a:ml'\ile$ 00 ~ lll'OdUcts sold heret,r a<e lhelse maoe Dy i..;.::=.:.:=c:::..::c=...:.:=..:..:=::.==-,----------+-----2:::,-:;4- 6::::-=l 
~ manuf.KtiA-er. t,,e sene, ~\I e<i;>re5.sly d$.cia,ms all warranties e,Ther eJCl)t'eS$ or lmpl,e<I. SALES TAX OR TAX I.D. • 
Including) any ,mpl,ect .. ..,.amy m n~ntatMl,1y °' (ttneSS t:ir a ~• P<J,pose. al1d 11\e seller SPECIAL ORDER DEPOSIT • Q Q 
netllle1' <1SS11mes nor OtJll-,onze any~ PCl-son ~ assume for II IW"r)I fiabtl,iy in connect,on w,lh the i-=:~:::.:.::..::::=.:::.:....::.=::...:::..:::..:_ __________ +-______ ~ 
s.a1e o! sa,o, l)<l)duc:ts. MIi 1,rrutatcn COM11,ted Nil-em doo$nota-l)!My W!lete l)n)IIJ!><led by law DISCOUNTS • 0 Q 

TOTAL DUE 412. 8 

111111111111 

010115 01:M.£/mlAot ~ 



• '398 New Park Ave Hartford, Cf 06106 
Phone: (860} 955--0900 

SERViee OePAiffMENT HOUR$ 
7:30 a m. to 6 ·00 pm 

Monday • Fnday 
6:00 a m to 12:00 p m Satl.trday 

1.13402 113402 

SH.ME DAVIS/5841 

#1 - MR 01: OIL CHMJGE 
REPLACE El'rGINE OIL AND FILTER 
Tech: HECTOR RAMOS(596) 
SHOP SUPPLIES 
Kit : OIL 1: OIL CHANGE $29 . 00 
Installed : GASKET , OIL PAN DRAI N PL 
I nstalled : ENGINE OIL,0W-20,BULK 
Installed: OIL FILTER (ASP) 
Sub Total: Labor: 24.99 Parts : 31.57 Total: 56 . 56 

29 . 0 
Included 
Included 
Included 

----------- --- ------ ---------- ------- --------•------------ --- ------ -
#2 - MR MI SC: MISC 

d r ivers side brake light 
Tech: HECTOR RAMOS(596) 
Installed : BULB 
SHOP SUPPLIES 

bulb 

sub Total: Labor : 41.99 Parts : 12.99 Total : 54 . 98 

l-@9 . 29 
41. 99 

9 . 29 
3 . 70 

Tech [or1 fl d , 
# 

/teaJ-- 5i,bfJ-c,.,,. <? i 5 f"usfe Out 
i s O lu ·h II ,bht f io~ {7-A d /2 I ;-sli-rs l· (Iv f11 

. the resf of f/,f b 13 d!J I 151'.f 
/Ji f C(')a']lec/ fol5 00 f h { e [o p&rfc 1. 

/( !-a. bof-- S so' 6 • 
2 .,1 

111 rn11111111m 



FR 
~ 

~chicle Name LANCCR(MMNA) -

r- VIN JA3AlJ86W49t: \.lodd : CY5A Cl.isi:t 

139 1 

1309A 

41391 
j 4 16 36 

41017 ,41605 '. 41393 

41 1908----t ~~ ~6048 

41350AL 
41350AR 

41604C ~ 
4 16 17 

41387 ~ - II 

I 
I 

41306~ 
41388~ 1 

41399 
41300AL 
41300AA 

41399-----

I 
I 

I 
' 

I 
' 

i di( 4 1395 

41306 

000118 



... 
398 New Pa<!< Ave Hartford. CT 00106 

Phone· (800} 955-0900 

#1 MISC: MISC 
GENERAL CONCERN 2 

( 2 . 4L) 

[REAR SUBFRAME REPLACEMENT] 
Tech: HECTOR RAMOS {596) 

7 30 a m to 6 00 p m 
Monday • Fr'tday 

6'00 a.m to 12·00 pm Saturday 

tech states the part does not match vehicle 
missing holes for boltd and screws is not the 
same as part currently on vehicle 
$HOP SUPPLIES 

Sub Total: .00 

06/21/22 
-... -

115351 115351 
. . . 

DEVONTE/584 

.. 

TERMS. STRICTLY c,,sH UNLESS ARRANGEMENTS ARE MAOE. "I lle<et>yaulhOrlze lhl! repa,r LABOR • Q Q 
WOl1( he<e.oafter to be oone a1or>g w,tt, tt,e necessary mater.al aoo avee mat you are not PARTS • 0 0 
resoons,01e lot IOss or damage 10 vdllde or atteles left .., I/lo "'lhode io CMe or toe. 11,e/1 or a11y 
OCher cause be)'Ood )'00< conlrlll or for any delays c.JU$ed by Ul'l.tVadaOully 01 oans ot Ooslays ,n DEDUCTIBLE • Q Q 
parts sn.pmen,s by u,e supplier or trafl5porte< 1 llefeby gra,11 )'OIi o, your en,ployees pem11ssion lo O 0 
ooerate lhe llellocte herein described on StreelS. h,ghways. 0/ ~ fo, ll'le purpose ol lestw,g SUBLET • 
-vo, ~ An express n,ect,ao,c·s len ,s hereby a<:lu1ololedged on abo11e vehicle 10 SGQlle SHOP SUPPLIES • Q Q 
ll>e amounlol rega,rs llle<eco. ~HA:.:;ZA:::.:...R.:::0!:'..0:.:U~S::!.M::.:A~T-E_RJA_ L_S _ __________ -+--------. ,;Q:-;:;IQ 

DISCLAIMER OF WARRANTIES Any warnonbes on the ptodttd5 SQld hen!t>y llre 1hose rn.Mle by Q Q 
1M manufacluret The Seiler tle<'l!by e,pressly <11Sda1ms au w•r,ani,es e,the< expre$$ 01 omploed. SALES TAX OR TAX 1.0. • 
mdudlng any rnplied watranry d me<chantabil'1)1 o, f~ness l0t a parl>QJlar lkJl"PC)Se, and U'le ~er SPECIAL ORDER DEPOSrT • 0 0 
n- assumes no, aw1onzes anyDlher pe,50n toassume lor I any habol ty"' connea,on w,u, lhe i..:;:..:.::.::.:::..::;.:.:.::;:.:.:..::.=:...=.~-----------+--------;:-,;1 
sate cl saod PfO<IUCI$ Any ..,.;auo,, a,nia,ned hCtlon Goes 1101 api>l)'Wll«e p,oh,bded b\, "" DISCOUNTS • 0 0 

TOTA L DUE - • 0 0 

. . . m 1111 11111111111 



-- R/OO en Date 

10 / 11 / 22 
Status SERVICE DEPARTMENT HOURS 

7 30 am 106·00 pm 
Monday• Fnday 

10/13/22 Pre-Invoice 

398 New Park A11e Hartford CT 06106 
Phone· (860) 955-0900 

8 00 a m CO 12·00 pm Saturday 
116239 1 16239 

...,ISC : MISC 
GENERAL CONCERN 
[INSTALL REAR CROSS MEMBER - SOP HERE - ] 
Tech: DEREK HEDGE (024) 
Installed: CROSSMEMBER,RR SUSP 
Installed: PLATE,RR SUSP ASS I ST LI 
Installed: NUT , FLANGE,Ml2,8T 
Installed: BOLT, RR SUSP ASSIST LIN 
Installed : LINK,RR SUSP ASSIST 
REPLACE REAR CROSSMEMBER AND RELATED PARTS AS 
NEEDED . CUSTOMER "NEEDS " 4 WHEEL ALIGNMENT ASAP 

Sub Total: 1557.82 

DEVONTE/066 

JA3AU86W4 
Delivery Date 

. . 

1@750.00 
2@8 . 07 
2@4. 35 
2@9.82 

2@81.67 

----- --- --------- ------------- -- ---- ----- -
#2 * 99: RECALLS 

TECH NOTED FRONT CRO 
2003R01 PERFORMED 09 
AS PER DPSM (PWA HOL 
Tech: DEREK HEDGE 
Installed: NOX ROST 
PERFORMED C2003R01 R 
DEALER OK TO PERFORM 
22) 

SSMEMBER RUSTY AND NOT COATED 
/2020 - REPERFORM RECALL OK 
D CODE 22) 

(024 ) 
712AM 
ECALL - (DONE A.T ANOTHER 

AS PER DPSM PWA HOLD REASON 

Qty : 2 

I 
------- ------------------------------- ----

#3 * DIAG: MPI & DIAG 
REAR 02 SENSOR CROSS THREADED COMING OUT OF CA'J' 

·1 ~ IIJll>alze 1l>e ,_ 

- ...,. lhal (OU a-11 nal 
ooe ,n case ol tire, l"-11. or "'Y 

I ERJ.t.5 STRICTLY CASH UNU:SSARRAHGEMENTS ARE MADE 
"'°"" "-"- IO t,e oone alOf>9 ""'~ 1oe _.., mttenal 
rl!$POC"'S t,,o fo, IOI& or oa,,,ege to ~ or ~ left n tile wot, 

CM•• - be)'ond your ainlrd or fo, any oeta,<> ceus«1 by uru, 
Del!S •~.is 11y Ille SUl)l)l,er or lrl<lSIX>'l• 1 !leltOy g,ani -;o.i or 
OIM!fllle lhe """'°" - oescr,c,ecs on sttec,i,., 1q,weY5 or elff',, 
,r>d/or .,.__,,, An 9-S moc,,.,n,c'l,, 11.-n IS """e&/ acu,(M'led 

, W!>illy of pal1S Of -~ Ill 
~em:,~_._. IO 

r-oe lor It pUl'J),;,I,< ,lf!e$1.! 1 

~ o,, et,o,,,, •""clo 10 $«Uf8 
........ ...,.,,d,l'e!) >'$11>e1'8'" ' 

iOIO l'le<tC)y ate lll091 IIUIOI l>y 0ISCLAIME.R OF WARRANTIES Ally 11oa1tltl1 es on the produclS 
~ ~Kl•'¥ The ..- l'leseby e-q,•eul) dosda.,.• aa -ra "',.. l!llnet expres 0/ rnphad, 
~ ,ry mpl,90 4rTal\ty ol merd,e"' ty 01 t •~ lor a oer1 .eu1¥ pur_ al'd,,._ 
1!<!<1ilel ,s,urnes nor aulllCWlzes ar,y ocner P<~ to Hsume lo, ,1 lil<I 
.-.. ol udoroductl 11.ny.m,l,l!Jc)tJcc,nta;NIO".,..,do<os not~y 

V liabi~y ,n ooorn,,;IIM ... ,n Int 
"""'8 D'l)hlb,te,J by lllY, 

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. 

X 

LABOR 

PARTS 

DEDUCTIBLE 

~SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0 I 
SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

. 

.. 

600.00 
750.00 

16 .14 
8. 70 

1.9.64 
163 .34 

Warranty 
WarranLy 

' 
I 

l 



.. 
398 New Park Ave Hartford, Cf 06100 

Phone: (800) 95-5-0900 

SERVICE OE'PARTMENT l'iOURS 
7'30 a m to 6 00 p m 

Monday • F'riday 
&:Qi) Ii m. to 12.00 p.m. Saturday 

116239 

DEVONTE/066 

Pre =Invoice ... 
116239 

i DESCRIPTIO~ OF SERVICE AND PARTS AMOUNT 

CONVERTOR. NEED TO REPLACE REAR 02 SENSOR AND CAT 
AS NEEDED 
Tech : HECTOR RAMOS (596) 
Installed : SENSOR,ENG CONT'ROL OXYG 
Installed: CATALYTIC CONVERTER A/M 
REPT.J\CE REAR 02 SENSOR .AND CAT CONVERTOR . 
SHOP SUPPLI.ES 

Sub Total: 1185.00 

1@377.00 
1@338.00 

I 
450. 001 
377 . 00 
338.00 

20.00 

---- ------ -- -- --------- -- ------------------~---------------- ---- ---
MANAGERS DISCOUNT ~150 . 00 

Total Fees Amount 20.00 
TERMS SlRlCTI. v CASH UNLESS ARRANGEMENTS ARE MADE- ., hereby eumanu '"" "''"'" LABOR 10 5 0 . 0 0 
worl: hete,nafler 10 oe oo,,,, Along '"'t" Ille "ec.sHry mateoai and ag,,i,e th/II )'OIJ are no1 PARTS 16 7 2 . 8 2 
~ fer loss« damag<J \0 -ode or ~n!Cle$ left"' Ille Y1!h,cle ,n case al rwe. lhel't. or any l--'~..;;_----------------1-------=-~ 
Olher cl!usl'! be)-ond )'OIJf control or fo, any <lela.,,s cauS8<1 by tJnava,wtbd!ly al pans or delays "' DEDUCTIBLE • Q Q 
pans !hll)ments by !IM> supplier oc transpot1et I ho!oreliy 9'&nt )'Cl, 01 your ..-rtj)IOylles perm,ss,o,, 1<1 i-=,:==-::.::.:.==---------------+------~Q~Q;:;-
oce1111a 11\e ~ -"'" descnbed 011 ,s1,_, t,,gt,,.ars. or e<Sl!Where lor the ourl)(>M Ol test,ng SUBLET • 

end/or ln$1M1dl0n An bl"MS moc,,a,,,c-s oe,, 
15 

Mr"'>y tlel<no..ieagec! °" at,o,,e \/ell.;;kt 10 541CUrl> 1-S;;.;H.,;.;O;.;.P_S;;.,;Uc..P_P..::L..::IE..::S __________ ___ -t-_____ 2_5 · Q Q Ule amoun, ol repa rs 1Mr81o" 

HAZARDOUS MATERIALS • 0 0 
DISCLAIMER OF WARRAl'ITICS Arly w-c- or, U1<, pn:,oucts sold noreoy ere, t/1o$e made by i-:,,;;c=..:.:.:.;;;..;;;.:;~c:.:.c=c.:.;c==--,----------+-----::;l-::7:;-5;::--::7.'.6;=1 
the manuracwrer The seller hereby exl)feS$ly cisdaims au warrani,es ertrtet e.p,ess or ,mpI1eo SALES TAX OR TAX 1.0. • 
indudflg ..,., •~,e<I WIIT8!1ty o1 mercllanlllo,ily a filnes$ 1o, a oar,cula< putpc)$,! ,.,,,, 1ne Selle< o 
nmther assomes nor aulhonzes any OUtet - 10 ~um& ror 4 any t.abllrty ,n a>nnec1,0n" 11, the I-S,;;,,;P..:E:.;:Cc;,clA_L_O.;,..R..:O..:E;.;.R_O..:E_P-'O-'-S_IT __________ -t-___ --;;"r",-:-•~;;;1 

sale al sa,c! anxlucts. Any fimllallon c:on1ained tien,111 <loes 1101 apply -e pro11tb,1ed by iaw DISCOUNTS - 15 0 . 0 
TOTALOUE 2793 . 58 

. . .. . . .. ' 111 11111111111111 

~ T(CI-Na.,ac-.._ 



- -MITS08l~ I 
MOlOOS 

New Britain, CT 06051 

Service {860} 826-2048 
Parts (860) 826~2061 

New Bntaln, CT 06051 

Ph.(860)826-2030 

www.schallerauto.com 

D vet er ans Drive 
New Britain, CT 06051 
Service (860} 826-2048 

Parts (860) 826-2061 
,----

Im, Num 

• ., 
Hll'StBSH 

MOIOOS 
Pago 

1 

Pnnted DEC 18 17 1236 PM 
NR Number 

Customer Numt>er 

PO Number 

Auth Number 

- copy # _ 1 _ = ----
Date Opened 12/18/17 ---

Service Wnter Ronald Joci<heck Date Notifled. 12/18/17 

Estimate Amount S 1500.00 Date Oelfvered 

Terms & Cond1t10ns Date Complete 12118117 

Stoek Number 
I Tag Number 

Mileage In non 
Mileage Out: 77078 

Type of Sale_. __ Fleet _____ _ 

- _l~:~: ~ l~ l~H - -I Desc riptlon 

1

1. Customer statement of problem 
CUSTOMER STATES REPLACE CENTER PIPE ANO GASKETS FOR EXHAUST 
ESTIMATE S1500 00 WITH 1HOUR LABOR 

16MIZ14 -
1- ComtelJon/Action Tal<en 

REPLACED CENTER EXHAUST PIPE AND GASKETS 
Part Number Failed D~crip tJon 
MR529712 GASKET-EXHAUST PIPE 
MR571816 SEAL RING-EXHAUST Pl 
1570C717 PIPE.EXHAUST.CTR, W/UCC 

Sub Total Parts 
SubTotal Job# 1 

Miscellaneous Charges and Deductions For All Jobs 

- --
THE EMPLOYEES OF SCHALLER AUTO WORLD 

THANK YOU FOR YOUR BUSINESS! 

---
24 Hour Towing 

METHOO OF I I CASH Cl CHECK I I CAEOli CARO 
800-788-1990 PAYMENT ()ATM 11 MASTERCARD 

[)VISA 
( IAMEX 

CASHIER INITIALS [)DISCOVER 

Ext Grand 
QtyOrdQly Del Price Total Tot.al 

115 00 

1 1 18.15 18.15 I 1 1 36 18 36 18 
1 1 1305.461305.46 

1J~9.79 
1474.79 

j 
I 

. 

I• 

Total Labor 115.00 
Total Parts 1,359.79 
Total Sublet 0.00 
Misc. Chrgs 0.00 
Car Rental 0.00 1 
Freight 0.00 
Deductible 0:-00 
Special Tax 0.00 
Haz Mat Chrg 0.00 
Sales Tax 93.65 

AMOUNT DUE 1,568.44 
-- -- I 




