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To: EVOQ (NHTSA)
Subject: Re: FW: Follow up to ODI Complaint ----- 11494589-------
Date: Tuesday, February 7, 2023 10:06:32 AM

This email originated from outside of the Department of Transportation (DOT). Do
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is safe.

Dear Sir. | believe the information provided is correct. The Nationnwide Insurance Company
decided to "total" my vehicle. The cost to repair was apparently too high. After my initial
conversations with Corp Jaguar I've heard nothing. I've heard nothing from the Jaguar
Dealership either. 1I'd be happy to answer any further questions by phone or email. 1 do have
concern that Corp Jaguar will NOT address the situation which puts others driving the F-Pace
Jaguar at risk for injury or death. Thank you. [}

On Mon, Feb 6, 2023 at 11:37 AM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:
Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
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