INFORMATION REDACTED PURSUANT TOTHE FREEDOM CL-11494394-1000
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

Fort Myers, Fl
10/29/2022
To whom it may concern,

[ have received a letter regarding a recall notice 22S06 /
NHTSA 22V082 on my 2017 mustang (VIN:
I FATPSUHSH Sl for the backup camera. I have been having
a problem with mine since March of 2022 and have been going to
Sam Galloway Ford in Fort Myers, FL to get my recall fixed. I have
had 3 appointments with the dealership regarding this issue and they
still have not been able to fix it. Please let me know how we can
handle this situation so I can finally get my recall fixed. Thank you.

Sincerely,
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