
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 
OF INFORMATION ACT (FOIA)1 5 U.S.C.552(8)(6) 

Jac_k 8, Spita 
James R Beadle 
·r1toffu1S P. Mt6ru'i'ell 

Spira; Beadle & McGarrell, P.A. 
Atton1111J,s & Counselors «t la,11 

5205 Babcock Street. N,B, 
Palin Bay, Flo:rid4 32905 

December-20, 2022 

Te.tepll01:1c. (32 J) 725-5000 
facsimile: (321) '724.-6008 

VlA EMAIL: Theresa.Fugitt<'mcampingworld.com 

Theresa Fugitt, Manager 

CL-1 1494390-2000 

Customer Care and Solutions 
E.~R.ALfJ COAST RV CENTER, LLC 
d/b/a CAMPING WORLD RV SALES 
250 Parkway Drive, Suite 270 
Lincolnshire, TL 60069-3700 

Re: C1aimant: 
Address: Palm Bay1 FL 
Telephone#; 
Dealer: Camping World RV Sales - Fort Myers 
Address: 4681 Waycross.Rd, Fort Myers, FL 33905 
2019 Keystone Cougar 
VIN #4YDT36825 

Dear Ms. Fugitt: 

This correspondence is a follow-up to my correspondence dated November 7, 2022, copy attached. 
and is i.n response to your correspondence dated December 16, 2022, as foHows: 

Case law provides that a Seller may be liable for compensatory and punitive damages based upon 

fraud, notv,ithstanding uAS-IS language" and other disclaimers. See Lou Bachrodt Chevrolet inc. 
v. John Savage, 570 So. 2d 306 (Fla. 4m DCA 1990). 

The actions by Selle.r in this case are not only fraudulent, but also are in violation of the Consumer 
Protection Act, Chapter 501 , Florida Statues, dealing with Unfair or Deceptive Acts or Practices. 
The Seller made representations as to the general excellent condition of the vehicle, contrary to 
Chapter 501.976 ( 4) F.S. Toe. representatio.ns occurred at a time when Seller was on actual notice 
of t\:vo existing unconected recall notices. One recall notice provided that the "frame rail may 
yield and buckle possibly leading to an increased failure and vehicle crash". The second recall 
notice dealt with the possibility that the "antenna wings are separating from the mounting .•. and 
if the wing completely separates ... while the vehicle is in transit, it could become a roadl hazard, 
potentially increasing the risk of a crash or injury." Both recalls involved defects that could result 
in serious injury and death. Both defects were not corrected until December 14, 2022, only after 
my client elected to rescind the transactfon. 



Demand is again made for recission of ihe transaction and damages as set forth in my previous 
correspondence. 

Enclosure 

cc; Client 
National Highway Traffic Safety Administration 
Florida Division of Consumer Affairs (Your Ref. No. 
Federal Trade Commission (Your Ref. No. 
Keystone RV Company 

JP) 



Jack 8. Spfta 
James P. Beadle 
TlioffiAs P. ~lt:GatrcU 

CERTIFIED MAU, 

Spira, Beadle & McGarrell, P.A. 
AJtm,,eys t, Corm-selOY'S at .Law 

;2o; Baboock Stnet, N.E. 
Palm Ba)', Florida 32-905 

November 7, 2022 

RETURN RECEIPT REQUESTED 

EMERALD COAST RV CENTER~ LLC 
d/b/a CAMPING WORLD RV SALES 
6240 Gulf Breeze Pkwy 
Gulf Breeze, FL 32563 

Gentlemen: 

Telephone: (32,1) 72,,.;ooo 
faC!iimile: (321) 724-6008 

PJease be advised this office represen,ts - regatding the purchase of the above referenced 
Recreation Vehicle. 

- purchased the 2019 Keystone Cougar 368.MBl Recreation Vehicle ("RV") from Camping 
World RV Sales -Fort Myers, ("Camping World'') on October 16, 202t, as evidenced by that 
contract with Camping World RV Sales ~Fort Myers dated :October 11, 2021, ( .. Contrac.t"). A 
copy of the Contract is attached a,s Exhibit .. A". The RV was financed by that Retail installment 
Contract and Security Agreement with Camping World RV Sales -Fort Myers, (''Security 
Agreement") assigned to Bank of The West on October 16, 2021. A copy of the Security 
Agreement is attached as Exhibit "B". 

My client is married and the father of 3 minor children who were, at the time of purc,hase, all under 
- of age. The purchase of the RV, execution of the Contract and execution of the Security 
Agreement were all based upon the representations of the representative of Camping World, that 
the RV and all components therein were in excellent c,ondition, operable, safe, and ready for use. 
The representations induced my client to drive to ,Fon Myers from his home i.ti Palm Bay Florida, 
some 160 miles, to see the RV. The safety and well•being of the children and the ability to use the 
RV as represented, was paramount to the decision by my client to purchase the RV. Camping 
World delivered the RV to - on November 16,2021. 

Subsequent to delivery, it was determined that the representations were faJse, Camping World 
knew or should have knov.11 the representations were false, the representations were made with the 
intent that my client rely on same and which he did rely to his detri.tnent. 



1) lJpon delivery of the RV on November 16) 2021, the RV was inoperable and it was 
determined the battery was faulty. . 

2) Toe electric dinuner switch cover was missing leaving exposed wiring resulting in a ·safety 
issue for the minor children. 

3) The issues of the faulty battery and missing switch cover were not resolved until some: four 
months later in March 2022 when a replacement battery was received and installed by 
Camping World and the electric d:imrne1 switch cover was instaJled. 

4) My client, along with his family, was first able to take the RV for a trial test run in April 
2022 after the installation of the replacement battery and sw1tch cover. At that time, there 
was an elec1rical buromg smell throughout the RV. It was also discovered that the bathroom 
sink drainpipe was leaking 1nto a storage compartment. Camping World was contacted. 
and the technician to1d my client that the RV was not safe to use until it was serviced to 
determine the cause of the electticaJ smell. After it was serviced, my client was told that 
the technician could not determine the cause of the electrical smell. 

5) ln May 2022, after the RV was "serviced'' tor the still undetermined cause oftb.e electri:c.a.l 
smell and the leaking drainpipe, my client again tried to use the RV. At that time, which 
was the first time he had the opportunity 1o use the Refrigerator!P'reezet, he discovered that 
the unit did not cool. In addition, he discovered that the leaking drainpipe was still leaking. 

6) Camping World was notified again and on June 6, 2022, they repaired the leaking drain, 
but my client was info.tilled that pans for the Refrigerator/Freezer were on back-order wi1b 
no information as to when the parts would be received. 

7) My client has teeently received a 2nd Notice of a mandatory Safety Rec-all, issued in 
accordance with the National Traffic and Motor Vehicle Safety Act. ft has been 
determined that a mandatory Safety Recall1 being 21 V-380 attached as Exhibit "C". was 
issued dealing with the possibility that the "frame rail may yield and buckle possibly 
leading to an increased failure and vehicle crash." On or about July 2021, a 1st Notice for 
2IV-380 was sent to C-aIUping World. The safety recall notice was not disclosed to my 
client, nor was the defect remedied. 

8) In addition, m,y client recently received a 2nd Notice of a mandatory Safety Recall, issued 
in accordance with the National 'rraffic and Motor Vehfole Safety Act. It has been 
determined that a mandatory Safety recall, being 20V-398 attacbed as Exhibit "D". was 
issued de.aling with the possibility that the Hantenna wings are separating from the 
mounting, . . and if the wing completely separates ... white the vehicle is in transit, it could 
become a road h~ potentially increasing the risk of a crash or injury.,, The safety recall 
.notice was not disclosed to my client, nor was the defect remedied. 

9) Both Notices provide that Keystone representative have been in contact with the staff at 
the selling dealership. 

Notwithstanding that £act that Camping World was aware of the Safety Recalls, or in the 
alternative, the existence of the Safety Recalls would have been apparent to Camping World by 
I1.1Il1ling the serial number of the RV, Camping World intentionally or negligently misrepresente-0 
the condition ofthe RV without regard to the fact that the failure to remedy the defects set forth in 
the Recall could have resulted in serious or fatal inj-ury to my client and famjly. The actions by 
Camping World constitute fraud and misrepresentation and violate Section 501.211 Florida 
Statutes, being The Florida Unfair and Deceptive Trade Practices Act. 



- has been expending n1onies for the RV purchase and loan, insurance, storage fees and 
upgrades including a washer/dryer and back up camera. And yet, he bas not been able to use the 
_RV that he purchased from Canrping World a ye~ ago. 

My client is prepared to return the RV and demand is made for Camping World to rescind th.e sale 
of the RV, satisfy the outstanding balance due under the Security Agreement and reimburse to my 
client expenses in.cUITed as follows 

Costs: 
Downpayment 
Loan Payments thru 10/22 
Delivery Charge 
Washer/Dryer 
Back Up Camera 
Electric Diagnosis 
fifth WheeJ Trailer Hitch 
Insurance thru I 0/22 
Storage thru l 0/22 
Intete-st thru 10/22 
TOTAL 

$ 8,000.00 
5,481.25 

309.00 
2,252.03 
1,078.78 

424.06 
1,598.29 
2~161.25 
1,899.18 

.3,359.84 
$26)563.68 

The RV has been at Camping World in Cocoa, Florida since June waiting for pans for the 
Refrigerator/Freezer. More importantly, my client refuses to use the RV because of the safety 
concerns resulting from the failure of C~ping World to cotnply with the Safety Recalls. 

In the event this lllatter is not amicably resolved, l will advise my client to take all legal steps 
available. 

Please contact me to discuss this matter at your earliest convenience. 

JBS/sf 
Enclosures 
cc: Client 

Marcus A. Lemonis, Manager 
National Highway Traffic Safety Administration 
Consumer Product Safety Commission 
Florida Division of Consumer Affairs 
Fede,ral Trade Commission 
Keystone RV Company 
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AOOfflONAl Tl9Uit8 AHO CONDfTIONS 
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5. REAPPRAISAl OF IBAPE:tN, n Buyel'(s)' 11111111 lrWIM'I vel118 11 o~ned by eny\tllng othtr thin I phy-cal ~al by Dealer; Oo11ler may lafer reappral&11 and ~me!i!l lM v .. JtJe 
-of !he tflldo4n ellowance at aucll time oeate, hu ltle opportl.lilty lo perform a. ph~lcal appralaal of Ille trade-In. Thie p/,yalcaJ apl)lalsal wUJ thin tfe!ermme the actU;ij l!'alM-ln altowanee 
p,vvlcled on !he from •Ida ol Ihle AQrNmenl, 
6. f AILURE TO CQMPLE[E PURCHASE, 8uy111(1) agree ID pay tne balenoe OMd on me tilrms and acc,,pt delvely ol the Unrt within fony-e19t11, (48) ttouns ii!l6r btltig notillod tiial th11 
Unit I! ready for dellvety. Fall#f to dmelY acoep1 delwry by Buyens) ahall glW Deal« !he rlgnt 10 dlepoee of ett.Y ~"• lla<lhg 1111Y-ca81l consloiratJOn received as a depos~ and 
r8\8Jnl119 ffie tame. ano al OealM'e ~ ' the right to rew, any depoelt ~ pu,sue any Oilier reme'dy available under Ille law lo adequelllly oornpenaate OtU!er'a Incidental atia 
cQl(eequentlal damagee and al otner damages, oont, e,q,enaea, or lotNI nou!Ted by Dtiller becauee BU)'llr(a) falltd to complete lhla pun:twe. If O«,aler palCI 1111y ~ f<lll!IY 
balance on the trilde-ln buywl(aJ ahall pay to Dialer lhe ~I paid on Bu)'9t(er bellllf. If DNNlf bfll1QI an llll!kX1 or Involves a,i attorney to enforce the rarm, ol thla. IMIC!lon. Buyer(s) 
89/&e to .pey Dealer<■ tetDonable atu>me)'t' feN, o:iort QOalll, and ottlar expansea lnourreel In pursuing such ao\lon. 
7. 01:ALER NOT AGENT Of MANUFACTURER. Cffler Ill In llO l'IIPffl 11!1 agent ol lM maoutaccurer. Dealer le noc t~lble lor changes t,y Ille ma,.uh1ctLll'er lo the pitee, available 
rebate, oeelgn or a0098110!lee of lfP9Clall)' dldtiled wnlolae. (f Oealer'I !)l1oe ltlCt8UM on a epecl&ly on:IINl4 wnlOle, or If • ,abate IO IHI received by OHier Is reduced or etnilnat.ct, !ht 
Buyar(s)' pnce wm be tr,oreae.ed by a Ilka amourrl If ·8uyer(e) •• dlllallfllhld wl!II tt,e lnorea•. Buy.r(a) may oaric.l thlia Older and Buyec(a)' deposff and trad&4n 0< thl aciual cash value 
Of tne traoe-ln, W sold, mlnua any loan, w1it be tetvnoed. BU)'l!ll'(e) Ufldenltlllld !hat the UnM and any component pal1 manulacllJrer may, from time to 11n1e. change tlie modal, cllts1!11, 01 

olher elements, Including the parta and ~rtee.. lll the Unk and at any lime a menufaa~ make& auel, ct1engN, nell'ler Dealer l10f mai'lufe,c:uet are ootlgeled 10 nieke lhe -
ch~$ IO 8<Jyer{e)' Unit. even ff elJCtl changes are nw:ta Pliof IO dil..,.ry of the Unl. 
8. ~ BIJ)'er(a) wlif not hold Oealer Uable for any dela)' cauaed t,y tl,a Urik or eny aimponent part manufact\Jter, a~e<1l.s. slr1kes. tires, M1' c,f God, or erry other c:auss beyOfl(I 
Dealer'& t:>Oncrol 
9. WXEB«il' INSPE@ON AND ACCEFTANCE QE UNrt. 8uyer(a) Ulidl,wland 1h11 de~ may tiave OOOlln-ed 10 !he U!Mt at lhe menuiacturer(a)' racto/Y, durtig ll'an~ t0 Dealer, 
or whfle ln Oealer's poeaesslof'I, on PNJen prernlNt, rx «t a ellOW or promo(lonal want. BU)'tlf(a) "'1icttowlaoga Illa& suoh l!amaga lo the Unit, It any OOiCtlf'i'e(I, Is typ1ea1r-, C()fl8tlte(I by ltl!I 
factory or repaired t,y th& Oaaler .pnor ID d•t,,ety. Upon tal(llg dllwry of the IJfllt; Buyer(e) acknowledge: (~ having reoelved eJllllt opp,)rtunlly fer, and. ectuaily 1t18pbe1lng, the Unit II! 
rutly 11s Bl/}'l:lr(e) deah and (11) UlllzJ/lg and "'~ng eo1ety· upon BU)'el(a)' own jllogmlnl lo mpect I/lei detem,he !hat llle Unit ls ot adequa19 qoa,Jty, metchenurble, and olharwlt!• lit tor 
the ~•es '"tended by Buyet(i) auon in«t Buye,(s) ~ the Unit In Ila 00lllt1lon u of me detll Buyal(e) lllgn Ole 1ron1 page of t'1ia Agreement Bt.1)'8((e) funher aacnowtedge 1h11 
Buye1(1J did not make Dealer ewlll9, end that~ wee unaware. ln¥>flollly or 8)(1)1988iy, of any parooular ~ Intended t,y &rya,(s) for Iha Unit. COnseqt1ent1y, Bll)'llr(&) hSve not 
reWIO ~n Oeiler'll Skll or Judgment Ill ·lhe Hleetlon or del!Yery of the Uolt, &,yen,) '®lowlad"9 lll8t Dealer t,ee not mede e.ny re,:,resentadon rega_n::!lf'lll the Ur,lt'a oondlllcn, l\fSIOl)I , 
-,ea,e, pnor 11••• qullll!y OI or n,outerll)' of eer. or H~, nor o,,. o:Kl1n"""" ol p,IOf dtlm9 andl'ot repftlr of doomlQe -Ollpl aa requlnKI t,y law, · 

1 1. EXCLUSION OfJNOIP£NTA&, ANO CQtJSgQ\/gNIIAL.QAMAQES, Incidental Md ooneequentlil ilamajjes .w-,9 OU! of the aale. ose, ~ng and/or queli~• ot Olis Vntt, lnlllildlng, 
blrt not umtted to, My loM Of uae, IOU of time, lnooJWelilenoe, 1199nwst1CM1, ~• of Wligtti.amlnQS/lnbome, ru.111r11.nsponatlon expenses. hoieV motel costS, Josurance, SiOfaQII. ,enta! or 
replacement, l!lteteel or canc.•ed t~IOll.tlona, t11t1 cosc of any focidfmeall and any ottier ln<llclel'l!al and consequoolllll damages 8111 speatnca1ly eXllluded and Oaaler spe<;!floafly 
dlsollslmi lillbta1y for any auoh titldental end'or aoneequelilfal dam••· euyer(8) IICMow'led"'e ~ll&Mey stlaJI no1 aeek or ttoover suoh ~ldon1al 01 COl1NC1Vi111tl&I dernagu from 
Oulet. au;,er{s) eokn~ lhls dlaclalmer Of ! noloenlal and ooneeque11tlaJ oarnagea la lndepenaan1 of anct tlhafl tLIMVe &ny 1a1rwa of ill& 1188emfll pufllO'b ol My w•~IY or 11tmedy 
1~. NOr+:PEALEl'l WAef!AffllS) (If Af'Pl,ICA!ll.El, ~i) on~ iind agree ltlat manufaefU/'et(s) written warrar>l)l(s}, If arry a-re applloeble lo this Ui,11. were tuty and 
obMPicuously dlsciosed in writing by l:leaJer, by Oealar dlsdoelf'Q ·and proYldll'tg any aucn wiitell ln&tllJITlents to Suye,<s} ptlor to BUye<(S) s[gnft'lg tl\i tront side o! lhts AQfurnen1 &!Id 
Buyet(a) ackrlO'Nl@dge )'lavlhg phytlcally teoelYed silOll wrttan lnsirumanls. 8uyt11(S) .a<l!lnoWl(ldge lhat Dealer fa not an. agent ol tne mat1ufaott1r6' 811d tnat Dealer I\U not rJpresenteo or 
mlsrep18S81lted ,tne terms of any applicable rnanllfae1u18f(a) written wanan1Ylt) because ~Iner (I) euyer(s! have reed to hlsmerMte_. saustactfott the aatual tarms ol any sUQ/1 wrllten 
lnSIIU'l111nts, v1hkih eiqm,s51Y stete the 00\'911lg81 appllca11on ,period, condNlona, and elle1Ue10/1$ o< (P) 8U)11t(e) nave vofllotar:i!y olioffn nol to read such witrtanty(s), 
1 a. TAXES, INSUBANC~ B~l(•) 11hall be fillbla for .it aakJe, OM, or other fll)(ilS of a slmfar nalore epploab!e to !lie tranaac!Jo" trnleM suotJ payment ls ottieiwtse p,Dnil'>Ced t,y taw 
Buyer(s) Maume reaponalblllly to OO'Vet 1he Unit desctibed on the fl'0nt ot Ihle Agreement wlttl n9CeGSary and p~r lnerJt8nee c:over99e and assume• llfl le.gal Haomy ansllll,j from cne 
opemkxi ol lhe Unit from 1he lime Of 4eflv•ry. Buye,(a) underetand VIII 8Uye1(s) ere not OOVl!reel by lnaurence on the Un• untff Buyel(ey 111811/llnoe QQr,:tpbny. aooepis O(NetaOG Oii lhe 
Unit. B~l'(a} a,gJee to nolO tleeier harmtea f!om any and all clalms aue 1D lDt!ll o, damage prior to BYyer(ar 1neu1111'10if COlf1PlllY llCOel)dng ooVMIIQe on :1111. lJnJL 
1 4, CMQtC~ 01" lAW ,MIO V,§NUE'. FEES, Af\Y cortltoven,y, dlaptile or dalm arietng out of or retartng to title Agreem"'11 Of bruoh lhefAot shall bo tntarpc;litod unoer t\<S fliws of !he s,a\8 
In whfell Oealer Is loe&te<! 8111! venu. w1l be In !he -state ~ county In Whli:h Dealer Is o::a:ted or tne. Bpp!it«tile lethlnil llOl/i'I, II Dealer Oringa 1, iegai ae1lon IO en1on:e of lrlte,ptllt rnis 
A.@T8sme111 and preva&e. i!V)'e:r(•) shall pay Oc!alef'& rea9onat,1e arr.ornaya> !tes and c»ste loo1.l!Ted WI tuci'l action. ff Buyer(s) bring an aotlon based on this Agreement 111d dbes 1101 
p revell, Bu.ver{e) •lleJt pay Oealefa ,.._eonabh, attorney•·,. •• and ,,.,.le lnoun'ed '1 the defai,ge cA tt.ioh BGtlon or •riY part thereol. 
15, WAfV!;R Of JURY TFIIAl; Cl.ASS AQTIOt{s. BoYer(s) agree tnal any oontrovel't)', dllpllft or C)kll!ll MSt'IQ cw.Of 01 f'flltllng to tntt AQrtem•nt or 1)(11aol\ 11>e<eo1 wtl t>e doel()ed c,y 11 

fu(!ge, ratt1er lttan a Jwy. Buyer{1) f\lrttier IQl'ff Iii oonneotlon wnh this pul'CI\Qe to waive Buyer'(s)' f!gnt to pllltk:lpata as a' otass member In any ciasa acllon lamult !ha, might be ~1 
IIQIIIA!I Dearer. 
1il, SEV.ERAB!UTY. Suy.er(s) and Oealer agree tnat MC:11 pcrdon or tht• AQreamenl It $udl 11111 If 911)1 term, ptowilon or par11ijra.ph ls, fount! !17 t;e iiwalld. voidable, or urientoro,m1>1e to, 
~ <ea&on, suc:11 prcMllion o, paragraph ma.y be eevertld and al O'lha, port!ona of this Agreement shall remlln vald and entorC!Hbl&. 



., . 
FL-102 10/10/2015 

Retail Installment Contract and Security Agreement 
talf!l!frlla,MUJII ,i_..._ Sul!UHl'i 
camptog Wrorkl RV Sates - Fort Mye Nq. 
46'&1 We,ycross Rd oa1e - ---=---==----
Fort Myers:. Fl $3905 

auyer,' Mooth of Birth November 

0 Bllaloeu,, ~~rjll! °' egdeidwclll ~ COITIJIICt 

~CIIMIIW'y-._P Tax. Roli4r doCtmli1.11!Y at.,.i tax~ by law in the amount oft ____ 1_72~._2_0 ___ h&J: bt,n paid or will be paid directly 10 the 

FMlcil ~ d R•~ l:ffli~DUJ of fWstrl1illl No, 

l, .-, , h /, ' , 1,/1,~1/ !),. • ,', ,J1 I 

+ - -- , -- , , ,- , ----------------~ -

Annual Perc11111ge Rate fh111nce tu,.. A1111u111t Flunettl Total •f Peyiuats TottlSelePrict 

The cost of yow crtdt U I yurly Vhl _. anolllt thl ·;ndt wt Tot ar1Nlt of crtdit provided to Tilt lfflllllltt yvu wiU hm lllid The total cort ol yN purchase on 
rata.., COIi you. you /lf 011 yoot behalf. when vou have made all schtGl!ed crecfit. including yois down 

paym,nt,, payment of 

$ 8,000.00 
7.99 " I 35.592.98 • 49.104.22 f 841697,20 $ 92,697.20 

Payment Sckdwa. Yllll' ~U!!ii.flifi.o': 
N.o, of Ptym,nts AmGultt c.f (111,~ WNtl Paymtoti lfl J)ue 

180 t 470.54 Monthb;'.-' bae9Jnnlng on 11/30/20.21 . 
NIA t NIA NOT APPLICABLE 
NIA • NIA NOT APPLICABLE 

Seanity. You a~••~ fr«lftft'in tl1' ffl!PlitY ~ 
late ctie,p. If Ill or 111Y portion at I payment~• not paid witlin, 10 dlyl of its dull dm, you will be charged a late ohlr911 of SJ of the ufll!li d !fllCl!Jllt ~f UM! P.Aymt..lll d.u.e, 

Pr.,.ymeat. If yoo p,y off 1Ns Contract earty, you may hm to pay a penalty. 

C.lltrlct Provllfo111. You can• the Wini of 1Ns CDlllract for IIIY additional lnfotmalion about nonpayment, def8tllt, any requirad repayment before the acheduled data, and 
prepayment !Wida Ind .... 

/Jr•: ;: ;,,,• ,,'1 I I , '(; ij j I • I, 

Yaw 
2019 

Mab Model Style 
COUGAR 368MBI Fifth Wheel 4YOT/3~ 

Odometer Mileage 
0 

2019 COUGAR 388MBJ FifthWheel 4YDT36825~ 

NIA 

!lsull ~ C<lflir-.Fl. 1'ot:lo(-... b --...!ono - by• dwallng. 

-~♦-OII01f'nlt~ ... .,,_~ __ IC) ____ _.,lll!Jlllmffm\_!lll_tr'IIII--IIIIAM,__ __ 

hyment. You promise to pay Ill the principal 11110Llll of 
f 49,104.22 plua fitian;e clla,-lllf accruing OIi the 111p1id 
ba!tnee et the raui of 1.99 1' ptr yHr from thll data al 1/lls COlltrect 

1.11ti1 peld In flAl. You 1gr11 to pay tlit Contract •ccordinQ to the payment 1chelille and 1111 
ch&rg1 prOY!llons shown in the TMJl./~L8nd/ng Di,c/MlllP. You also agne to p1y any 
llddltiaoal llllOllrt.1 according to the tenns ill.d conditions of this Contract. 

Down P1ymlftt. You abo ••• to pay Gr ljl!lly to the CNII Price, on Of before the dlte of 
thla Contrect. l/l'f cash. rthlte and net tTld.•kl waui ducrlbed in, d\t /temk1ti011 d( 
AmDiinl FIMnud. 

D You agree to mate defwrtd down payments as sit forth in your Payment Scheclule. 

Cust 

10/ 10/2016 

P- l oH 
ere 



□ LRli Ptoliilllif FM. YGli ~ to Ply• IOlll pnWlflMQ flt of 

t 0.00 1hit w1• be O pi{d Iii eash.. 
0 'filliifid oVif the tiffli ef the tli'Jfflr-'1, 

ll l'tMilntf silFflllj ,., YIMI .- lo Pl\' • ~lll'Y 1WV1ct flle o1 

$ 499_~00 diat wltbe □ piid in ml\. 
II lillilnelld o,tt thewm of the Convtct. Thia chlll'111 Flprlsents tall lrti'I profit to 
the deilflr filf ltffl sudl as ifllllll:llng, ~and~• veHtlit, 1116 ~ 
docuntlnia nllatad tn '1hl ale. 

D Mllilll1111 FinatlM r.illt91- You tgrli to pay t m!~nun lilllllCf cblrDI of 

• 0.00 If VIKI PIY 11U Comrect in ful beforll we Iran 
tamed 111at much r.n fil'lll'l'.II charglg. 

ltenu.1 , ·1n11 ti! l\1n:•un1 / 111.i!lt, ,1 

11. Price otVelicle, m, (hJd.• w of 
t 36208.92 

b. Pre-dihfilY MIU fee 
e. t:uh Price fa•bl 
d. Ti1dHn illowance 
a. bif.l: AIIIOllrl1 owl/iii, PIM to fllll:IUdN ml1 

NIA t ---~--""0 . .,.0.:.0 
f. Hit trade-In 16t; If Njlit!n, lnlllf 10 hlta ·ni 

llllttr the -amount on l111t ml t - ~ --- ---=0"'-'.0=0 
g. Cu~paym11rt •----· 8..,.0a?<a!OO~.O:a,sO 

h. Mmtcber
1
1tebt1e •--~~~--=0:.:..:.00= 

t D611nw lliiwt,~ • ____ _ __:.0,~0..:;0. 
~ .°"' doWll .jliymllft (deictlbi) 

NIA . t _ ___ ........,0""",0.,.0 
k. Dawn Payment !f•a•h•l•D •-====;~8!!!,020~0'.!al._OO=·· 
L Uapaii balallCe of Cm Price le-kl , ~--_,.40=-•=32=3=.9=2 
llt fillli'ICed tnlilit-in bu\ei (M lllil f) $ .~~---...:0:.:..:.0=0 
n. l'lidto pufifc llffitilla, llidtdrv.l fflnO • t ____ __....15,..,9..,_, 1=0 

o. IM,f11f1C1 ptwnlum. plld Co lillllrini:e c11111panytluJ 
!See lt#nttea .IJllc/otMirw ,eG!ion tor Mtriii il!d 
beneli1nypaj •-----....:0=.o=o 

p. Swvlct Clllitnict, paid to: 
ANuf!Qt 4,BS.9,00 

q. TCJI GAPPJldtpSafeGuard ' ----....:1_._.4.:.:9.::5,..,.0=0 
r. To: Pall)t Protection paid to Metrt> Tech t - -----'1..r.;19_9;.::5"",0=0 
s. To: R@ Sll!lmp i:ee , _____ 1:....:.7...::2:.::.2::.;:;0 

t. T« NIA '---~=~o~.o=o 
"· To: NIA •---~==="OC!!.o=o 
; , Tv: NIA t ____ _ _.,,0_~ • .0=Q 
w. ro: NIA t _____ __....o""'.o=o 
k. ra: NIA • _ ____ _..,,Q:.:,:,o=.o 

y, Ta: NIA $~----.-0~ . .0=0 
z. To: NIA •- - --------=o=.o=o 
11. Total Dthfr 'C ...... /Amta Paid Im thru z1 t ______ 8 ..... '7 __ 8::.;::0=.3=0 
1111. Prep11d fbllae Char.. t _ ~ _ _ _ _.o=.o=o 
cc. A.m1111m fl.nanctd o ... lHII, • --==4"'"'9c..L, 1..cc04 .... · ..... 22=· · 

We may retain o, receive • portlac, of ~ llhdll!tl paid t'll otlllrs. 

Cr1411 liilnnc1, Cfldt :llfl .t .c,dt diubllty (ltddlirt Wld llnfthJ n not flqllired to 
l!Ot$n ereclt 11111 art !lit a fc!IWIII tilt ffldit dllcli1M. Wt will not provide 1111m 1MSS you 
siin 11111..- to P1Y 1bl llllltionail jinl!lilln, lfyilll Vii1iit such NlnllCt, wt will ,obtain it 
t,, Yllll Of Y'OII .-llfv for c~. We are quotJno bllow •lllr tlw COVlltllGU ',1)11 hive 
~ to purdiae. 

lw.lilil lrwt.lMIMt Contl'llot-FL Not '"' ._ In 1r-.,.,_ -.red by • dWellJ119, --tlllll7'11w __ .,., __ ~ ,_,...,....._.,_.,._,,.10~ca-11111-an,a _ _, ___ _ 

Crilllt lift 

0 SlilQlt D Joint II Nul9 
Pfiii'1itm t _0.00 . Teim ___ _,_Nl""'A-'----- · 

iMU!fd uNf.!!!'Ai-~==~-----------
1:redlt Olsibfflty 

0 s-.. e D Joint a, None 
J>remitlTI f O .00 Tenn ___ :...:N:..:../A..:__ __ 

li!IUl'td NIA -­
Yocr irvn,f<\n beklw mew you w111t (oolyj the inslff'anc& co'iirage(t) quoted above. If 
"None" i! eheeked. yoo hav1 declined tlW ,overage we offered, 

NIA 
008 

N/A 
l y: NIA 008 

Proli6flV lailnn-.. You nnat ilisure tllll Proptrty, You mar purllli• or pto'l!dt tlll 
inlllf.anet tllrtlllgil ,ny inslniic• compa-11y rtaso/lillJIV iUflltibli to Iii. f h; collision 
conrtga dldul:tible may i10t tJtceed f $2,500 , If yc,u flt 
lnswanc• frOIII or dwOllil ua yQ1r wilt pay • _ 0. 00 fw 

NI A of COYIIIQf. 

This 1JremitJln is ctlcu11ttd as flillow11: 

0 $ 0.00 ~tibie, CofiriOII Cov. $ 0.00 
0 t 0.00 Oewc:tible, Comprehensive f 0.00 
0 Flre•Theh Ill(! C:amhilild Addltlimil Cov. t 0.00 
Cl N/A 1 0.00 

LIABILITY INSURANCE COVERAGE FOIi IUIDfL Y INJURV AND 
PROPERTY DAMAGE CAUSED TO OTHERS IS No·r INCLUDED 
UNLESS CHECKED AND lriDICATED. 

(T!,/s aru intMtiOllally leH /JlankJ 

L 1 0/10/20 IS 

P.1.of 5 
f Hece 



D Siag(l.l'llt.lftltlou--. 'fwnut ~ ~ 1....-.. Thi 
t\lffllVI roty fie, Clb1ainlcl blllll, 1 CGllllfl(l'f llf VOii' cboict, 1tuonably acceptable to ~ -If 
fOU tiw tile CWt{91 frClffli llf tlnulPl us. VIM! wil pay 
t NIA tw NIA 
of'itgy.,.._ 11-Mfll! 1:1.., f'Qr tbt t,urm of tlw 81hr, lU auccuaors and 
mip. a!ldi t111 protat1ie11 •aim tr., YN blnlfit, You llllthoritt Ut to pwcbau 
~!Wmt ~ 

NIA 
Date 

NIA 
By: NJA Datl 

Yu •r ,-, oy· 11f dla fl ....... ....,, ,rtt1111t1 ,.._, n.y ,ra aot f111WN 
to •~tei•Mlt. !1111 •l• ,..,.Ill ......... lad ffl llitt fMu, Ill .. 
1lPM 1Jfd1ul1NI~ 1r1M ,._. • 1fU. y-._ 1\tvolat.-ry pn"'1lolll wlt llllrt•• itNWillld ...._ YMaft• Md..,_ ta pay 1U udhlola,I ""-

Ytuttlfl•~ ~mtll.llU1at.JW-.011Mi lliuoril!ld item 111d ·lllet ~ 11m fKIJvld 
Hn!I e1-tiewedl acopyQf Cf-. '*-l1r~t 1111/ Iba~ If np ~ o, clwve IJ given 
fQf Ill' iWD, ~~I' ~ay'l!!d.l ll!ltMllill Wt •atftru. 

■ t111Ya. Ct11tnct 
lilJl'III 

Pnet 
CQur!l&J 

t 4,959.00 
•• per VehJ)i:18; S.rvloe Contract 

tlf lafWllMlrw..,C:-.-
Tll!lll .,_72~mon=.ulhfu:· r.,..,,. __________ _ 

Mc:9 • ·""1.._,496:;;.;::'"''oo""_:;.. _____ _ 

CMrllll :,:88:..P!(or.,:;,..:=GAP=.;.·.:::C~onwtra=ct..__ ______ = 

II Paint Pro:laotion 
80 rnonu,. 

8y: NIA 
NIA 
Data 

NIA 
Ir. NIA Date 

lldr!,t10,,,"J/ fr,1111., 01 th,· S.1/1•s Jlq1ee11n.>11f 

Dlflllltle111. °CctlfTIICt' ref•s to tfis Rltllil IMtlinlot COlltract 1111d S.curfty Apmem, 
The p,D110uns •you• IIJd "your" rem to each Buv• ii(lllinv 1flis Contrae~ and' any 
gUan/ltor4, joi~ aid lodMdl!llly. The prt\llQWS "IP". '"'•-,id "IJIJI"' rtflr to• tfle StJ!!r 
and "'Y entity to which it may trnftr tlu Contract. "Ve/Jk/, • maw tacl! m@tlll vt.hiffl 
deuribed In tllt PmtipW!I of l'rt/fllltY aection. •l'topu(y" l'IIIMS the Vabide w •JJ o?M 
prqp.e,tv dt«rl!>,d in WI DI~ of /lrl)(l,l((y Ill!! Mdfltlllll Pratnt/qm sectlw. 

Pufolll• of PTaplftf. YOll vee to purchase the Property from Seller, ~ to the 
termt 111d CAlldltiona r,f !lis Contract. Seller will not make any repaln or adcJtlOl!I ta lht 
Vehicle except as noted ln the Oui:rlption af Prop,rty 110tlon. 

YIM.I have hte6 gtvan the opportLlllty to purchale the Property ltlld described ae,vlceJ for 
the Clllh Price o.r the TOIII Salt Pm. The '7otll S6/#Pnc,•m the total price of the 
l'Jope,ty If 'fllU buy it DVet lime. 

DmnnutW1 may•" to deftr the JchediNd dllt date of al o, Ill':( pert of any 
l!IIUlfmtllf peymtnt illd will colk.ct a '15.00 f11 for such defermefll. You lllU#t l!Wltttin 
the Mance Oil !bl froPWtY rtqllittd by 1fiis Contract dlislng tl'f'( cltfcrment periol!. Yoo 
may arttnd any optional inlurtl1et ·YQII b.ollgllt witll• thi• COOU1Ct rt the iOS1lflfAI 'UfflfllllY 
or y0111 inau,a,q '-Olltlact lllowt u. extwion and if you pay Ibo extens!00' Wfit. In 
a.dcjtlO(I 19 the $1 !i.00 diritl!1llftt f•• I/Ml the com at ex1endf~ rtqulred or optlonal 
lll$Ul10Ct, \'OIi wit( ataq be ~ to f)IY adiitlOl18f finance charges u a rw.tt of 
mrci~ 11111 dtfelTJlellt optfoo. 

a ... ,.1 Tann.•. Tu.a. Total Sela Price shQwn in di!! Tl'tl(/J.J,J.llJJli/Jlil Dlwlutve o,Nl!N 

too tll paymtntl wil be m• as tdlecMed, Th& ,cOIM naunt YQII wiU pay wil be more 
If YOU PIY (111 WIii lau if you pay early. 

Wt do not llltlnd to ~ 0( c:Qlflcf, Ind you do oot aivet to pay, any ffnaooe eharQt Of 
tee !hilt i1 more 1h111 the ·ro~nrn tlIIOlllt l!em)itttd tor •tltt sale by tteta Df !lderll law. 
!f VCIII P'Y t f!rJllll:t c~ or fK that amtdl tll#t mmmum tmQIIM, Wt will fl,at °"'II&. 
1ht IXQQI lfflOll!t to !IUI tlM princ:/pal ~IIICt and, wf1tn tho pri!1'i!lll f\N M paid in 
full. refuod llllY remtlnIJIQ fmOUl!l to yoo. 

You Ul!dtritlnd 111JJ &IP• that som, pYl!'llnts ro third partie, as a part of tt'it C011tr1.ct 
may hrtolYt moo,y rat@inld by us 01 Plld bacl to lll ai comrisalon., lit othe.r rlfflll'll!r1t1111L 

Yau .-that Ill ·ProlltlfV wll not be uad as a dwel!/1111,. 

Pl'e,1ymNt. ¥011 may inpiy !Ju Contraet in Ml ~ 111 P.att at any lime, Wt may impose 
Ill aoqu/4itiM c/lafge of t?S.00 for mvlw !l'ff!lfflllld io ~•ui~ this C'Qlltf.ct If It It 
j)ilid ill Ml within 6 l!!!!Olbl after the COlltrKt't tffH!in datt, Aoy part/II ptljllym111t will 
nat tffl&U #1\1 ll.lar ttlllduled Jl8YIIWIU. lf we get • t~hnd of iMlY 1m,erotd lnsuranct 
orwmia t!Mt yog peid, y~ 9W that w. mey wbttaet the 111fwid tram the .oo!llt Yllll 
owe. ,Utitn Q~tw!M prOY!i:fod by I.aw. 

llttw'M!l flYIQMt Qar ... 11 YOII male eny paynl!mt flllul'tad lly l!lli CQll!™t t.t!at !t 
mll'!lld Of dithoncrld. Y!Ml jQl°Jl!t tQ Ill}' 1 UIY!ct cblf!!II !hit It the Qr!!tlter of 5J ~t thl 
111;11 ~ o.t Iba lflltllGll!f, l~l!O ordt11 of p1ymen1, dabit card orde~ ot eleetrl)fl)c 
fllldt trnter1.l, or: •2a.oo, if ·lilt ft!:• vll!!t of w ~t dclea 11'11. mttd tiO,,,.!JO; 
13D.00 If 11w ftu VN U~ Wl.00 but dOM 110t t!ctt.d *300.00; '4(tOO If tflt faliJ 
v•~~Mdst~QO 

ievlfllio1 ~ •ntl 1Rt,rprw1atiu1- Tli, Co.ntract ls governed by the, !IIW of Fl@rida W! 
AAQ/ie~ ~•l law Md rtoulatl.!1111,, 

If any agdon °' v,viaion of 11N COlltr~t ii· .!IQt t.11forc.aablt, the otlwlr terms wit rlllllio 
Ptrt qf thiJ Co11VJ.~t, Y!!!! ~rize !4 lo ~rrec.t lll!Y ci.riclll. @tr(I( Of omlssjrl@ l11 tbia 
Contr,ct orln q rel~d docuine/lt,, · 

l&IU Md· LNtt.11, VO!lf - .id lldlttN ut f.Ql,t/1 f11 tht1 tMl.!@r:t l!ft ~ u-.;t ~ 
lllfl1I and YOIII jl~l!al r-tdatic,. YO!! will piwlda ~ with It !east30 uy, l)(J.tict !!flora 
y011 chqa YOU!' Olfflt Qt irim:lp,JI ttltdtn!lt. 

Tellpllerte M1altorta1 ind Calling. You llll'tt that we may from time to flmamanltor 
and mo,d l8Mphone HIIS made ot ttcelwd by us ot Ola' aotiJU re.oa,ding 'fOl/1 acc0111t to 
usure the qudty of 4lr service. In DfOtt to, 111 to aervict the ateOlll!t °' ta oalleet 111v 
~fa you may awe, ind C\lbj11Ct to appllcallle law, Vllll •e• that we l'i\lY from ome to 
time mllca cells and SIOd tut IIIIUIQIS to you uslna prerecorded/ardficlai vole. mwlQlt 
?' thrOll¢.tht ""of an autorntil, dlllllng device at.enyte~ nc1111lt1 yoo provide ta us 
m connecboo wh/1 VOi.ir ICtoWlt, lncjl.dng a mofile telephone llltnbet tllat eotid r~ t in 
c.hargastoyou. 

Default. You WIii be In defl&At on lhl• Contr1ct if any Oil& of the folowi~ occurs (mapt 
u prohlbltlld b'f IAv): 

· • YOU, fail to perfonn any oblliiation that you heve uodertaho fn thia C011trac.t 
• We, In good fatll, beliaYe ditt ra.r cannot, or will not; pay or ptrfonn tllt ollllgallons 

you have ..,_d ui in this Cootrect 

AoltaU kwltailmont-Conll'~L Not for -rn 17-0N _ _, by a dweilh>g. --· - '111\e_,,_,_,....._ __ -""---- ... ~---... ----------



If yllll dtftu/l V__, llflt lO ,pll'J tu ClM'f. co.fla Ind fMi for F.,..._, ,wpif, ITOflfl 
:tnha.lt ohh, Pro111,ty·IICll!ftg- Comtiet. You.tao tgl'tf fD ply'ra..-11 '1tlfflly1' 
f1es amr illflult anll rwfaml 10 an ~ not • nlnd amfloyw of ours, 

If• mm ol dtfut omn 11110 flf( at you. we may ai~iae ow,..... 1111aut' any 
orlll of you. 

Rem1diiri. If VOii ire in de~ llii tNa Contrttt. we ·hM ii of the reme&u provided :by 
law iwnd tNs GoiltrlCt n.. rilliitch lnclllclt: 
~ We lfltf rt(!Uirt you te lmmtdil•tf pty Iii, eubJtet fii 111Y r,~ rtqliitod uf lew, tho 

malnfr,g r.q,ald btla,a of !ht ~ llnn:ed, finance c/Jlrgn Md al otller 
~ll~ 

• Wt niay NY IUil, ..... ,ti, or other lens or ltl'llb -· totl'II Pr~ If you 
hive l'lllt diinl 16, Wt n .not~ 10 clo 10. Yiili wl rtpty III ht a'IIOtlll 
lniMd11llly. Th•Umurt wt..,, lll1IIJCI c'1lrget frOM the dlthw PIY II ef tht 
post.ffllt\rity ti'UI dliiidld in tlll hyrr,t,,t IIC&n llftil pti4 ln M. 

• We lilly "'"" v• 10 mm u. i'ropirty av111lllllle ro 111 .t a place wa deligrme !hit 
la re'90C1111!Y Clll1f'tlllllt to you lild ill, 

♦ Vfe may ilrmldlaflly tlk• posaeaion of tht Properly~, 1i1J11 ptOctA 6rtilf• 
hut Iii doing tG wt m1y not .,.._h Che .ped or ldlllWNfy ilftlr onto YIU pt~ 

♦ W, 1111V t'lllll Ml the ·Plllperty and .,ey whft *• ,1'11:iivi ii prMlld by 11W to 1111' 
fiinnlDle n:.-·n ffiln town whit '.rtiU ow, us. 

• ~ when 11tolllbltidhy • • wt.mif u you tot ldti1ianal aneian, ft Ifie 
Pf(iclN!dl •of• ,. do not ,-; II at !Iii IWbdlti you awe,IIS. 

.~r Cl1ooul8 any nor Mt of tliill ,....., we do nat ~" uri;lt to 1111r 1111 
~ rtmady. ly de~ not to Ill& Sf,/ flliiilfy, Wi dtf llllf glw, 14' e<i' ilflllt to i:1ifiifdtr 
ttieevem1defM!tfftNllllllill._ 

You .... tlllt If rtry M11ei ii ~ lO ,Ill. JVIII 1D you Of Ill illtindtd lillll Of tt.-fit r,f 
die firopitty, MilCt la~ If •malld IO yuw lait lolO'iWII 6ddresl!, a rlfllcnld In 8CI' 
tlCGfdl. tt lMff 10dl)t,Wo,11hl dtla offlle~ .. or trll!fflf (or u ~ mr 
J!Mlki ot h 1t It teqlhl ls)' lawi. 

'Ytll.,. lhlit wa 11111 talal "°""'°'1 or penopai propili1y lift tn or on tbt Pr11p1rty_ 
secww,g Iii• Camrtct ind tnln' I/Ito pc,ansaiot1 a li'cMded IIDOi1, Yikl tnt, have • liglrt to 
ctcowet lllat propmy. 

If Ulii Property Ila III lllc1laric ~ •dlvlu, Yoi1 .... lbrt WI ffl,Y UR the devict to 
fiiiddll!Ytlldl. 

Ollitptlllrt 11111 • ...._ Ele1I jllli10l1 Yllt. tip ~I GOn'lrlct ,._ to pay tlit 
Gonlrll:t teColdi~ 'ti ftl talffl&. flu IIIMl1i the 1olowlrt, 
♦ You murt JJIY 6ia Camraet MIi if tome0ne 1U1 h• Ibo ,!pd It 
♦ We Ny rtlr_, rtr'( CHUylr .- IIUlfllltot ind yw will ltJI be allllittfd to pey Cl!ii 

Comttct. 

• We may 11lt• any ~ a : you wtll atill be oblae18d ro pay thlr Cantract. 
• If• ;vt up any Df OIi l'lfhta, 11 will not rf!Kt yu tit'( ro pay tNt Contnct 
♦ If WI U1lnd 111W Cttdt or rnw 1lis Clllitriet It will mt rffect YOII ilutV to iliY 

ttu-Cen1r1tt. 

Wanutf. W•-i.ity in:formrion la P'ffldtd 10 you lljlltltlly, 

a...ity. ro--.yu PfYlllll!tllldfiWTDn'n-. ..,...ftle 11m11 Of ft• C4fflnlct, Vl'il 
;'ft ut I~ inlll'ut In llili Validt, II~~ tcUUOrila, and 
tqlipni.llt ~ in ot Dl'I 1111 Vt6lcle 111d Ill .ii o1hlt Ptopwty, Yau a1,o -.i tli Iii and 
giw Ill I ttcll'lty Jmn,t "1 ....... llld P/'llllklt) rtfm of lll"f fl111n11171 ... l .ll'Vicl 
eot11t11:~ J)llcl11Q4 wftll du 1Contnct. 

tllliN 1'-.ri ,...,.-.y. By png ia I NCll'lty IIIIWWI Ill lhl PrQfllrty1 you ...,,..tlflt 
w.-toNfdllowinr, 

• Youwtt dtfend our fnwt1Uln U.Property IUllltst clama midi by lll'(ont ea y., 
wfl Ir-,, •oir dlim co lhi l'nljWfy WIii ot II» clalm of lftYDlW 1111. You w1I ftat do 
·~Ill) lo c!lqe u "1twist1n·lflt Ptopeny. 

♦ Yoo W1II KNjl die Property In yow posassio/; 111d In pod CMcldOll 111d 11plf1. Yall 
Wil use 1t1a Prupeny for 111 lntl!lled 1111d llwful JMIIIOM. 

• You .-, not to remow ilie f'tolWIY from the U.S. wllhout our ptla, wrlltln 
CdllOt. 

• 'You wlli not IT!...,r to l4ill ti. l'rDlllrtY, trllllftf llrY rt,rts in the Pi'operty, or grant 
anotlle( len on the ·l'fopttty whliaut GIit pri'ar wi'ltlan COINll. 

• Yau wil pay d tax.es 11111 ~ 11n h f'Yoperty 1111hly bleonr, ._., 
• You wil noi!fy u, whh mlOIIIDII ~ af IIIY loll ••• to the Property. 

A,aij ~~Not"" - "'..__ -.....r bV. dw"'1ne. ........... 
-,71111,_,._ .... ,_,,_~ 
-•--•-•~----PQll,,_ll'Tlll,-_-.d,aa_,,-,-. 

• YIN.I wifl ~rovide III reasonifllt ~"" to tile l'ropeny tor ~ pt11pm. or tl\fOKUOn. 
Out enlfy ifiil l!itpkli«i Mt be tccompllshed llwfil¥Y, and w'itl!Ollt brtei'lng thl 
puce. 

Atreemtnt to Prt~e lftof■a. YOil agre-e to provide pr0perr; fn,uunc& oo lhe 
l'rO!lfflV prouctlng IQllrrst toes ind ~II ~ ind' SlflfHt to a ma.ti'!1111\ •llfili 
"1IOU!t llfd!uttd 1li thtl~, Df ttlotJnt 1ttdon, (If -u Wt wfll odlirwise lf«IW8, Yoo 
wfl! 111me lli, i,, 1o$i ptyei on ilil'f t(iGh p'Olley. 8el!Halry, die ton Jllfft lr the llM !o fl& 
paid the polir,y WffU 1)1 Ciff of IOU of dlili. to me Ptbjlffl\', In 1fif IViiit of loM or 
dern•ge 10 the Prlljieftt, wt nrey reqtir~ *til'lfiil Helllty or MIX8/lffl at fit'rffitiit 
betare we aNow ln.tiw,ncr proceedll to b6 u.sad ti> r,piif or repllee the fr~. You a,ee 
that If tfle !n~e prodeda lfo ~ cov« !ht lltlOl#ttJ VOii !Ut owe us, Ydll w111· PIY ·!116 
ilffe!'enct-. Yau fliiY Jlircllffl Ill' Jrovide 11- trlilrtnc:e from 1trt lllcurwt ~ !flit k 
reaonlbly tUtPtlbtt to ua. Villi cholc, . of an ll'iillrWt J)flWfdef w!il ~t tff.« h ff8ft 
diciaon. W• 111,Y .-r'NIOfflbl6 rwq1'1lfflllltl eonClffiing the .Xtadl at COffllgt Ifill 
tlli tllWICiil &dllldl'lm of tlle i11111t1net ptovldlr, Yuu wtl tetp lhe fria1Jr1111c• In ftfl lllfte 
ind tfttci ootil !Nt Coiffl'act ls piid 111 fill. 

ff you r.a to oln11'n ot m•Tlflin thi• ,inct1tanc1, or name us n Jou payee, w_• may tbtii11 
ll!AlllnCe ftl ll'Ofeef 1111 illfffllt In the P'toperw, ihit instn11t1 m.ey Ila wtit'ten by • 
CIXllpllly o!IIIR til111 one y~ w~ dloou. It mav be wrrtten st a ffle tiltier tnar. a rate 
you could abtam If you pllt'-std thli ptoperty IWliQ teqwed by thlJ Contract. Wt w!O 
add the f)fllffllUffl for tllit il'ISlhnce ~ Ifie 1rn11i,111 ~ owe ur, Ally 1n111t1111 wt !MY Wi8 Ill 
due lmmedllftiy, Tlis amo(l1t wll Uffi fiillliCt, tlilrgir ftOffl the di!u paid at lt. fit! 
dt!eribed rn l~hrtf},hr ffltloli lfflil pald rn Ml. 

B•11 \fniYer ar Gap covanp. Ill~ 1nm of mett,,,. dama&.• ,~ tri. Vehielf thJt fll$IZI!! 

In a tofil l1iis, ffifl l!itt bi • oap bltwetn tne amot11t due under rile tarma of tl'ie Con1tatt 
9IJCl llili PfoeN41 ol yllllrltliUtallt9 »fdtme.nt 111d ctedue!Jliltt. 'i'ou ,te ffll!Jle tor mis' 
titfereilet, YDII liwe tlli option lff pwllllulng 011,1 Wai'ltf or Gafi C-ovttap to cowr 11w gap 
lliblllty, MJt<:t to .any condlti.'orrt liHI 1ffll1111t1a in tlw Gap WtJver M Gip Covcr,oe 
... Nl'llililll. 

NnfH t", I 

lio1i. If tile primary liii of tlit Ydllle It no1M11,-ner, ~ is aot • • .,.,,., 

omrtlf, I.lid tllt f•UDwtat ~do.not •JtPIV, NOTICE. ANY HOLDER 
Of THIS CONSUMER tAEOIT COPITRACT IS SUBJECT TO AU 
CLAfMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT 
AOAJNST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO DR WITH THf PROCEEDS HEREOF. 
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXteEO 
AMOUNTS PAID BY THE DEBTOR HEREUNDER. 
if you •r• buying I UMd veMcle: The lnfom,a.don you see on the 
wfndow fonn for tfN vehicle i. part of dlfa contract, Information 
on the window form overrldtt any connrv provfslona In the 
contract of sale. 

SI comp111 un v~hlciulo uaad~-! La ~fonnaci6n que ve aahel'fdil en i. 
lfentanla forma pane de kte contrtto, La lnformaol6n ootJtenida 
en ii t'om,w.ric de ta Venta.nftla p,evai.c. par sobre toda otra 
.ai.,,o.1ol6n on ~ lnclukhi en el contnl:to d• oompraventa. 

-, f ,,, l' / 
1
, , l" t \,:_,i,' 1 ,.,• 1 , J': l • • 

{Tlrs ,eciion llppill Olil Y to • penon, wflo' will heve Iii ow...-il'rip interut 11'1 ttie Prapeny 
but 11 NOT I lklytr ollll9ated to pey this C11ntteet ("Third Party Owrler"I.) 

In tills 1elidon only, ";1N)·• m■I/IS Ol!ly cha perton signing thi, ncfion. 

e.y dgnlng bflow Yflll egree to ,Sw 11t I tecbrfty fnterett l11 thl P/operty detctibed i11 the 
lJHctipl/on of Ptqp,rty section. You also agrae 10 the terms ot ttlis Contract 11xcept that 
ylill wt! not be .... for !flt peymaot1 h rwqutr ... l'owlnttrnt In lllti: Prapetty m,y bl USICI 
to Sl1lafy It- 811Yt1's ofjlgatlan. Yoo IGl'M lhrt we may renew, &xool' or Wl9I iNt 
C011tr1at, or r1Je1111 any ptrfy or PfOpt..rty without. rtlilaring i'Ou from thlr C011traet We 
may talti lhitff 11,p, wltllou1 notlee, Of demand \,pot\ you. 

You IClcnowliidgt riiftlpt of a completed copy of this Contrtet. 

NOT APPLICABLE 
NIA 

ly: NOT APPLICABLE 
Slc,1111.n of' TNrd PlrtV ll\lVnat ~OT 11'1 Brr;•rl 

-

L10/10/2 CJ15 

"'°641)16 
Customers Initial' Here 



0 Blclroalo Sipltln A-...rt, ... ant. You IIJM lhlt m you ¥itWld and rud di1 
ll11irl Comet blfort liP!I it, Ii) you -,.4 tNr Can1nct wi1h one ot men llecttolie 
~ Ii) you i'llllld to lllllrllfto tis Coatnct and yow fllectrOIWC llglll1rn hla the 
same effect • yu wrlttln Ink lignltln, llYI you rlCtMd • pa,- copy af Ila COllll'ICt 
after It wa llpd, and M 1111 lldllerltl1lve copr of ll1S Contract lhlG midi kl a 
docll1llat fflft8lfflltll syltlm 1111d by Wit In thl _.., COlnl of bulilllu. Y1111 
~ 11111 Sellrffll'f tnrwflr du CCIRtrltt10 ...,_ c...,.ny In Iha tllc1ronic farm 
or u a paper vtnlon of ttlet llectrolllc form wNch wodd then NCome the lllthorltlli',t 
capy. Sellr OI tb1t other C0111J111Y ruy l!lforct tNt CGlltnlct In the elec1rom fom, or 11 1 

~ ftrl!Gn of l!lat ellctrnc ~ You may erifofct tM PIPlf ..-lion of thl Contract 
copy 1!lat you recaiYtd. 

,\if/ I J.: ~ 1 /, f' r,._1{ J f / f 

The Annual Percsntags Rate may be n,gotiable with the 
Se/1,r. The S,J/er may auign this Contract and ntain its right 
to nceivs a part of the Fin,ncs ChBITJB. 

S111•• .. ; ,, .. 

&tin A.,_at. Yu nl w 8111111 ...-it ia contalMd In 11111 Cannct. Thn 
n no~.,._... regrino du Contrtet. Ally cl!qa to tt., Contr1Ct 11111t 

10/1612021 

NIA 
ly: NIA 

NJ 
IJy: NIA Data 

lle1llt 1a hyw, L DI not llgn tllla Contnct blfor1 you rMG It ar If It cOfflllnl flt/ Illa 
lplC& b. Yau .. llllltlld ta ai met copy of ttll COIIVICt yau 1VL K-, It to prctlCt 
yGIK ..... rlgfrts. 

By .. Wow, you ... to thl -- of du Camrct. YOII rtelived. copy of thll 
CetllnlCtllldhed1ct.lcttomdandllriNitbmrayG111ipd lL 

N 
ly: NIA D1tl 

A 
ly: NIA 

1CY1el2021 

ly: Camping Wor1d RV Sai.t - Fort ~ 

ll<oul ~ Con!reoi.fl. Not to, ..- In i,., 11 olfo,. _,,_ b¥ • dw..-0. _.,_,,.. 
-,n,.,...,__,.,._Coq,o,,p --·--•-111-•---·-~------

AllielllNt T1u COIIU'ICI 11111 Seclrity A&,Nll'ltllt It assilJ1ld to 
Bank Of The Welt 
PO Box 2497, Omaha, NE 88103.-2497 
thl Asaipe, phone ~2827 • This ISS9Jllll1t Is madl 
undw the IIIIIIS of a Npartte 'GfMll\lllt made between the Seller and Asalgnee. 
0 ma Auignrnent ia ll1lde with recoune. 

Seller 

ly: Camping Wor1d RV Sales - Fort Myers 

Custo 

10/18/2021 

L 101l0/l018 

,-ao1a 
ere 



,.;~-. . .K E Y S TON E 
~ ·. RV COMPANY ._~-

.RECBEAUQNM:: Yffllg..Jt 
SAQTX REC A!.J· NOTICE 
Safety Recall: 21V-380 
Safety Advisory: 21-411 
September 29, 2022 

IMPORTANT SAFETY RECALL-2"" Notice 

Thl8 notice applies to your: vehicle: 4YDP36 =-~OU In accordance with 1be requimneuts of1hc National nafflc and Motor Vehicle Safety Act 

Our records Indicate 

YOUR UNIT HAS NOT BEEN 
REMEDIED. 

Pie ... DO NOT Ignore this notlcel 

Keystone RV Company baa doclded that a ~ whkb relates to motor vehicle safety exists in cerlain model 
:2017-2021 Coupr FUlh Wheel,. As a ~ ~ R.V is CODdum:og a .safety recall. We apologize for ,my 
,ID,qQnveniencoibia action may CSDIOyou; howo.ver your 88fely and continued satisfaction are oftbe uanost importance 
tous. 

Rea.ro11for 
thlant:llll 

Wl,/,tw.t 
wllldo 

It bu been decided u.ndet CClt1afn side load stress coruiltions tho frame exbfbita oxcessive flexing at 
the area of the axle sprin,a Jum&cn. Under c«tain c.onditicms during travel. the fhune rail may yield 
and buckle possibly leading to an inmued failure and vehicle eruh. 

Ke)'stooe :n,presa:mtivea havo bem hi comact with the staff at your soJJ.in& deale.rahip .regarding this 
situation. Tbo nmedy ls to add cnm braces betwoen each spring hanger imd. an outrigger betwoen 
1he tires on 6Jo off door side of the. vehicle-. Tho service and parts rocp1irc,d for thi$ correcnve action 
will bo provided at DO charge· to you. 

PO -tooo, 9Hfl1■, IPf 4Naf4000 
... ,■11 (1174) ... __, - l'au(ll74) 81tM1N .................... 



"\ i 

W7ttltwe 
need yo11 to 

"" 

Unload d:lO vobicle bofore ttlDSpOrting to the doalcr for repairs.As soon as poa..ible, please make an 
sppointmc:ot to bavo your RV serviced by your doalersbjp. The labor time to perform this correction 
is approxhnatcly 1 hour. Please aak yolD' dealer if you wi&h to know how much additioDAl time will 
bo noodod to SQbodulo md prooou your RV for 1hi» n,pair, 

BEADVISED-
Dam•1• cau•ed by fallure to have the 
recall rem letecl WIii be the 

reaponal 

Your dealer is best equipped to obtain pans and provide setvice to ensure your RV is corrected as 
promptly u pouiblc. Pleuo comact Koystcmc Customer .service if your dealer is unable to a.ssisc or 
if you tab )'Om' RV 10 your d.ealcir on cbo agreed sarvioe-, and the dealer dOt8 not remedy tho 
~ within a l'eMO!illlble 11110unt of time. or whbout charge to you. You may be elitpble to 
receive nrimburamu,pt If you paid to have tbe ~ te10)ved prior to rec;eiving this correspondonce. 
Keystono Customer Scirvlco ta availJbto tolHhlo It 1-866-425-4369. 

If after c:ontactina ~ Servfco you n mll not satilfled we bave done our best to remedy this situariOD. 
you may also tubmit a writtea complamt to: Admln.ulrator, National Highway Traffic Sa&ty Administration. 1200 
Now 1eney Avmuo, SB, Wuhington, DC 20590. You may call the toll-he V~Je Safety Hotline at l-888-327-
4236 ('ITV: 1-SQO...U4..9U3; o, go to hap:/lwww.aa6ircar.gov.) Fedcnl ~ requite that eoy vehicle lessor 
fflletvfng dUI recall ttotkc must forward .a copy of Cb.ls notice to die lessee wfthin ton days. 
1'lllmk you for yoor ldtenl.ion and coopention In Cb.ls matblr; 

Sinoerety, 

.KEYSTONE RV COMPANY 

R.ickI>cWor 
v~ Pteaidmn Servko Operations 
cc: Natioaal Highway Traffic Sd,ty Adminimation (NHTSA) 

- ~ .. , .. 
..,,.,, ·N IIMaeoo--•■11, IN W7400e 
PII•• (1174) Ill... · FBI (874) l:tMIN _....,, .... .,, ..... 
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SUJ>pller ldeHtf:fic-atto·n : 

CtJmponent Manufacturer 

Hmne : NR .. 
A.'~: NR 

NR 
Countcy: NR 

Chronology : 

Cougar Frame 

Frame• CG368MBI 

609486 

21V-380 Page2 

11/23/2020 = 2/1/ 2021 - Through normal warranty data processing it was discovered that an issue existed 
whe'i"e Cougar Prames were experiencing cracks In the frame. over the spring hangers or the frame rail Was 
failing at the spring banger. Wa-rranty ·cJaJms were revie-wed. Frame d~s'igns iind ftame spedfitatiohs were 
reviewed With Lippert during this time frame. 
2/1/2021 - After revieWing spedflcafions and model revlew of the Cougar product, Bngineerfng requested that 
warranty claims review to be extended to other models and d1Vislons. 
3/12/2021- Chdms review completed and no further issues were found on any other products, Information 
presented to engineering for further frame and product reView. 
4/29/2021- Keystone Safety committee 'reviewed the information and concluded that the data reviewed 
indicated a unanimous vote for a volunta.ry recall. Investigation called for to determine affected unit range. 
S/18/2021 - Scope and range determined 

Dt:scription of Remedy: 

n~·. 
At 

:{l~· 
.. . ' 

The remedy is to add cross braces between each spring hanger and an 
outrigger between the tires on the off door side of the vehicle. 
Manufacturer ReirnbursementPlan on tlle as ofl0/07 / 2020, General 
reimbursement plan to be updated every tv,,To years . .New vehicles ate 
covered under warranty. 

The cross braces wifl be added to reinforce the current frame above the 
axles. 

Untts in the range were older builds and shipped prior to the decision to 
recall. 

l'he Information contalnt-d in this report was 5Ubmftted pursuant to 49 CFR §5 7.3 
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Recall Schedule : 

.~ '>•' 
I •"' i' 

·~ '. :)''' .. ..,.-.. 
.. 

.. ; tf••';i 
~ .. 1 ~ .,-

* NR - Not Reported 

; Keystone will notify the dealers and owners of the recreational vehicles 
~~~~~· by letter. A fi nal copy of the owner letter will be provided to NHTSA, 

along with the dealer repair procedures . 
~ JUL 15, 2021- JUL 15, 2021 
l JUL 15, 2021 • JUL 15, 2021 

The information contained In this report was submitted pursuant to 49 CFR §573 



This 

Dear 

KE VS .TO.NE 
RV COMPANY 

TY RECALL-?"" Npfice 

your vehicle: 4YDF36825 

RECREATIONAL YNJICLE 
SAFETY RECALL NOTICE 
Safety Recall: 20V-398 
Safety Advisory: 20-381 
October 13, 2022 

This notice is sent to you in acconilmce with the requiremenu of1hc National Traffic and Motor Vehicle Safety Act. 

Our records Indicate 

YOUR UNIT HAS NOT BEEN 
REMEDIED. 

Please DO NOT Ignore this notlcel 

Keystone RV Company has decided that a detect which relares to motor vehicle safety exists in cer1ain model 
2019- 2020 Casi)on. Coup-, Fuzion,, Impact. and Raptor Fifth. Wh~lt. As a~ Keystone RV is conducting a 
safety recall. We apologize for aoy inoonvcm.ience 1hls action may cause you; however your safety and continued 
satisfacrion ~ of the utmost importance to µs. 

R~a.sonfor 
this reull 

What we 
will do 

rt has been decided 1101De Funion over the air (OTA) antenna wings are separating from the 
mounting base on c«1ain iffih wheel models. If the antc,ruia wing completely separates from the 
mounting base while 1hc ~onaJ vehicle is in transit, it could become a road hazard, potentially 
incrciaaing the risk of a a1ISb ar injmy. 

Keystone~ have beeo in eonract with the staff at your selling dealership regarding this 
•ituation. The J'CIJlOdy is to replace the Funion wing style antemJa with a Winegard dome style 
antenna Tho service and parts requlR,d for this com,cdve action will b,e provided at no charge to 
you . 

.... , .. , .... .. -·.•··~....._.a,11, .. .....,...,,N.......,..2000 
PIN■u(B'74) •• u.oo- rma(ll74J ,_,, • ... .., .... ..,. ..... 



~ :·,- ..... .. -~c·t·}'out antenna m see if .it is .loose oi"detached. As soon""as possibl~ pl~e mw _an 
,..,, niU we 1Jl;potntmen1 to h4ve your RV Sffl!i.ced by Y®f daler5h!p, The labor tutte to perform uus correction 
need you to is approxbnatoly 1 hour, l>lcase ask your dealer if you. Wi$h to know how much additim:uu cime wfll 
do be needed to sdteda.111 and process your R.V for ttus ~ . 

lfyouhave 
quations 

BEADVISED-
oamaae caused by fallure to have the 
recall remedy completed will be the 

rasponslblllty of the owner. 

Your dealer is be-st equipped to obt'mn. pmts and provide service to ensure yow RV is ~ M 

pr-umptly a., pc)Ssible. Please contact Keystone. CUstomer service if your dealer is unable to· assist or 
ifycm f8lc.e your R.V to your dealer on the agreed service- dam, amd the dealer doos not remedy the 
condition wittrln a reasonable mount of time, or without charg'e to you. You may be eligible to 
receive reimburse'Jl'lent if you paid to have the defect resolved prior to receivtng this cottcspondence. 
Keystone Customer Senice is available t-0IlA.fi:ee at 1~866--425-4369. 

If after contacting Keystone CUstomer Servico you are still not satisfied we have done our best to remedy this situation, 
yolil tnay also submit a \Witten co~laim w: Administraror* NationaJ,,J,pghwa-y Traffic Safety Administration. 1200 
New Jersey Avenu~ SE1 Washington, DC 20590, You may call tM mll-free Vehicle Safety Hotline at 1~888·327-
4236 (ITV: l-8'00--424-9153; or go to http:/lwww.nbtsa.gov,) Fec&nl regulations require that any vehicle lessor 
receiving this recall fiotiee must forward a copy oftbis notice to the lessee within ten deys" 

Thank :you fbr your attd1tion Btl.d oooperation in this matter. 

Sincerely, 

KEVSTON£ RV COMPANY 

CG: National Higlrway Traffic Safety Administration (NRTSA) 

- PCMloi,r.-. .. a--.., 1N __.,4000 
PIia ne: (874) BINJ.00 .._ Pax: (S'l4) 8314199 

www.Jw,:■lo■en,.-



Part 573 Safety Recall Report 20V-398 

aomm 
Keysrone RV Company 

JUL 0712020 
20V-398 

Mau.. . , ... . ' 20-381 
NHTSA 

ManufactUret- Information : Population : 

Keystone RV Company 
PO Box 2000 

•• ! • · ---- • . ed 8 313 . . ' 
e ct: 6 % 

... • I ~ 

Vehicle lnfontuttto:n : 

2642 Hackbeny Drive Goshen fN 
4-6527 
574~535-2100 

V,ehtcye- 1: 2019~2020 Keystone Carbon 337,347,348,357, 3581 364, 387, 403, 417 
·;,Vehf . TRAILERS 

NR 
'" Fifth wheel units with Furrton over the' air TV antenna. 

: 
1
~ r Model Carbon 402 units. 

-·~ '.,---~~ ~ .• .. ~ 
~ - . . "'.~ . . .. OCT 03, 2018 • OC'l' 23, 2019 

- 4YDF35128~ ~ 4YDF3,572U{R­
.. 4YDF34726L-~ 4YDF40330LR-

@:N,ot sequ,~ ' 
@:N'oj.seqaentlaJ 

2019-2020 Keystone Cougar 23MLS, 24RDS, 25RES, 25.R.ESWE, 27SG-S:, 29MBS, 
29RDB, 29RDBWB1 29RES, .29RES, 29RKS, 30ZRLS, 30iRBS, 301US, 3t51lLS, 32BHS, 
320BH, 338RLK, 353SRX, 361RLW, 36ZllRS, 3648HL1 366ROS, 3:67FLS, 368MBI, 
369BHS 
TJWLERS 

NR 
Fifth wheel units with Furrton over the air TV antenna 
Model Cougar 5426 units. 
AUG 28, 2018 • OCT 02, '2019 

4Yl>F36625.K2-
4YDF31527L-

. l , 4YDF31520KR-
. . '~ l .. "' -t. 4YDF29R2S~ 

~~ f; .. ·: 4YDF29R2XL­
,vfR:~ i6 ~ ~i- 4YDF2SR23~ 

& 4YDF27S27~ M 4YDF36124L~ ~I 4YDF36BZXK­
~ - 4YDF27S27KV­
'.Bnd-~ 4YDF27S23L~ 
Sba"":l 4YDF25R27~ 

The Information contained In this report was submitted pursuant to 49 CFR §573 

0 No,t ·s:equetttial 
IZI ·N'clsequ-ent11d 
0 Notsequential 
0 · Not s~qUential 

[Z} Not sequential 
0 Not sequ-entiaJ 
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•! 
I' . 

,. ~ -9--_: 2019-2020 Keystone Fuzion 357,369, 373, 410, 419, 424, 427, 4 29, 429, 430 

. •!. -;y'~j~· i TRAILERS - . . .. ~. 

Fifth wheel units with Furrion over the air 1V antenna 
Model Fuzion 1160 units. 

~n. lll@s: SEP 07, 2018 -OCT 10, 2019 

. ~}~ -~ ;µ! •. -~~ 4YDF41937KF. ,tna'ts 4YDF41930~ 
'Mf~ ·. 4YDF42734L tEJia ., 4YDF37327L-

2019-2020 Keystone Impact 311, 3219, 343,351,359, 367,415 
~ TRAILERS 

NR 

fZl_ Not sequentf.al 

0 Not sequential 

Ot!i!esam~fa;Itifomiidan· Fifth wheel units with Furrion over the air TV antenna 
. . Model Impact 351 unJts. 

.... .... I 

at~»ate,: SSP 12, 2018 -OCT 08, 2019 

_Vlf(~ 1: 8e,tp t 4YDF36726KF- End: 4YDF367Z2~ 
WN.Rtmge· 2 ~M.lln : 4YDF4153XLF- 'lmd: 4YDF41536L-

[Z) Not sequential 

0 Not sequentfal 

:-.. ~~- ~: . ... ~-•. ~;~ 
2019-2020 Keystone Raptor 351, 354, 356, 413, 415, 421CK, 423, 424TS, 42STS, 
426TS, 427,42BSP, 429 

¥ ' ~ 
~ :.,), '• ....... \ . TRAILERS 

., e: 
~ --~ ~ · 
I fl:JY\".'&W•§;~~ NR 

'"ji;,: .r, -

µ~~~ Fifth wheel units with Furrion over the air TV antenna 
• ·:: • -1,. ~ -~ Model Raptor 974 units. 

· .• ~ , . ~ OCT 03, 2018 · OCT 09, 2019 

• ,•. ~..:.- 4YDF41530~ ~4:, 4YDF42337K-
"6i.t ,. •( 4YDF35624L- ~ ; 4YDF41339LR-

Description of Defect : 

0 fio~ sequen~ 
0 ·Not sequential 

Bes~~--~ It has been decided some Furrion over the air (OTA) antenna wings are 
separating from the mounting base on certain fifth wheel models. 

NR 
NR 
If the antenna wing completely separates from the mounting base while the 
recreational vehicle Is tn trans it, it could become a road hazard, potentially 
increasing the risk of a crash or Injury. 
The upper portion of the w1ng Is separa,tlng from the mounting base. 

Toe Information contained In this report was submitted pursuant to 49 CFR §573 
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Wetii\ffl..~ ... ,. The upper part of the antenna is loose. 
,, ~ __ \;. 

Involved Components ; 

Compcment~e t, Furrton Omnt-Dlrectional Rooftop Antenna 

Componen~~~ Antenna - Omni Directional - Rooftop Antenna -w/Ceiling Mount Bracket· 
,, t '•,i . · ;• _,. (FAN73B7C) 

· ~~Mt(.:£ 613460 

Supplier Identification : 

Component Manufacturer 

Nam'-: Furrton LLC 
A~: 52567 Independence Ct 

Elkhart INDIANA 46514 
~ : United States 

Chronology: 

Supplemental Chronology will be provided separately. 

Page3 

. , ' ,, 

The remedy is to replace the Furrion wing style antenna with a Winegard 
dome style antenna. Manufacturer Reimbursement Plan on file as. of 
10/25/2018. General reimbursement plan to be updated every two years . 
New vehicles are covered under warranty. 

I Recill S"1eduJc : 

The Winegard 360 antenna is a dome shaped design and is currently 
installed on new production units. 

Units were manufactured in 2018 and 2019 and all units are in service. 

The Information contained In this report was submitted pursuant to 49 CFR §573 
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. · 'D'est~ti · 
t ., • ·-1 _.... ,,> 

•. . - .... 

~ 
'P. -:: ~ 

· Keystone will notify the dealers· and owners of the recreational vehicles 
by letter. A flnaJ copy of the owner letter will be provided to NliTSA, 
along with the dealer repair procedures. 
AUG 31, 2020 - AUG 31, 2020 
AUG 31, 2020 - AUG 31, 2020 

• NR - Not Rep@ned 

Toe, information contained in this report was submitted pursuant to 49 CFR §573 




