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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)
Spira, Beadle & McGarrell, PA.
Attorneys & Counselors ai Law
5205 Babcock Street, N.E.
Palm Bay. Florida 32905

Jack B. Spira Telephone: (321) 725-5000
James P Beadle Facsimile: (321) 724-6008
Thomas P. McGarrell

December 20, 2022
VIA EMAIL: Theresa.Fugitt@campingworld.com CL-11494390-2000

Theresa Fugitt, Manager

Customer Care and Solutions
EMERALD COAST RV CENTER, LLC
d/b/a CAMPING WORLD RV SALES
250 Parkway Drive, Suite 270
Lincolnshire, IL. 60069-3700

Telephone # [ NGB

Dealer: Camping World RV Sales — Fort Myers
Address: 4681 Waycross Rd, Fort Myers, FL 33905
2019 Keystone Co

ugar
VIN #4YDT36825

Dear Ms. Fugitt:

Re: Claimant:
Address:

This correspondence is a follow-up to my correspondence dated November 7, 2022, copy attached,
and 18 in response to your correspondence dated December 16, 2022, as follows:

Case law provides that a Seller may be liable for compensatory and punitive damages based upon
fraud, notwithstanding “AS-IS language” and other disclaimers. See Lou Bachrodt Chevrolel Inc.
v. John Savage, 570 So. 2d 306 (Fia. 4® DCA 1990).

The actions by Seller in this case are not only fraudulent, but also are in violation of the Consumer
Protection Act, Chapter 501, Florida Statues, dealing with Unfair or Deceptive Acts or Practices.
The Seller made representations as to the general excellent condition of the vehicle, contrary to
Chapter 501.976 (4) F.S. The representations occurred ata time when Seller was on actual notice
of two existing uncorrected recall notices. One recall notice provided that the “frame rail may
yield and buckle possibly leading to an increased failure and vehicle crash”. The second recall
notice dealt with the possibility that the “antenna wings are separating from the mounting... and
if the wing completely separates... while the vehicle is in transit, it could become a road hazard,
potentially increasing the risk of a crash or injury.” Both recalls involved defects that could result
in serious injury and death. Both defects were not corrected until December 14, 2022, only after
my client elected to rescind the transaction.




Demand is again made for recission of the transaction and damages as set forth in my previous
correspondence.

Sincerely,

L =
b ;",‘
JACK B. SPIRA

/1BS/sf
Enclosure

¢¢: Client
National Highway Traffic Safety Administration

Florida Division of Consumer Affairs (Your Ref. No. JP)
Federal Trade Commission (Your Ref. No.

Keystone RV Company



Spira, Beadle & McGarrell, P.A.
Aftorneys & Counselors af Law
5205 Babcock Street, N.E.
Palm Bay, Florida 32905
Jack B. Spira Telephone: (321) 735-'3_0{)0
James P. Beadle Facsimile: (321) 724-6008
Thomas P. McGarrell

November 7, 2022

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

EMERALD COAST RV CENTER, LLC
d/b/a CAMPING WORLD RV SALES
6240 Gulf Breeze Pkwy

Gulf Breeze, FL. 32563

re: [N
2019 Ki stone Couiar -
Gentlemen:

Please be advised this office represents [ regarding the purchase of the above referenced
Recreation Vehicle.

B ooscd the 2019 Keystone Cougar 368MBI Recreation Vehicle (“RV™) from Camping
World RV Sales -Fort Myers, (“Camping World™) on October 16, 2021, as evidenced by that
contract with Camping World RV Sales -Fort Myers dated October 11, 2021, (“Contract”). A
copy of the Contract is attached as Exhibit “A”. The RV was financed by that Retail installment
Contract and Security Agreement with Camping World RV Sales -Fort Myers, (“Security
Agreement”) assigned to Bank of The West on October 16, 2021. A copy of the Security
Agreement is attached as Exhibit “B”,

My client is married and the father of 3 minor children who were, at the time of purchase, all under
I of age. The purchase of the RV, execution of the Contract and execution of the Security
Agreement were all based upon the representations of the representative of Camping World that
the RV and all components therein were in excellent condition, operable, safe, and ready for use.
The representations induced my client to drive to Fort Myers from his home in Palm Bay Florida,
some 160 miles, to see the RV, The safety and well-being of the children and the ability to use the
RV as represented, was paramount to the decision by my client to purchase the RV. Camping
World delivered the RV to -UI] November 16, 2021.

Subsequent to delivery, it was determined that the representations were false, Camping World
knew or should have known the representations were false, the representations were made with the
intent that my client rely on same and which he did rely to his detriment.




b
2)

3)

4)

3)

6)

7)

8)

9)

Upon delivery of the RV on November 16, 2021, the RV was inoperable and it was
determined the battery was faulty.

The electric dimmer switch cover was missing leaving exposed wiring resulting in a safety
issue for the minor children.

The issues of the faulty battery and missing switch cover were not resolved until some four
months later in March 2022 when a replacement battery was received and installed by
Camping World and the electric dimmer switch cover was installed.

My client, along with his family, was first able to take the RV for a trial test run in April
2022 after the installation of the replacement battery and switch cover. At that time, there
was an electrical burning smell throughout the RV, It was also discovered that the bathroom
sink drainpipe was leaking info a storage compartment. Camping World was contacted,
and the technician told my client that the RV was not safe to use until it was serviced to
determine the cause of the electrical smell. After it was serviced, my client was told that
the technician could not determine the cause of the electrical smell.

In May 2022, after the RV was “serviced” for the still undetermined cause of the electrical
smell and the leaking drainpipe, my client again tried to use the RV, At that time, which
was the first time he had the opportunity to use the Refrigerator/Freczer, he discovered that
the unit did not cool. In addition, he discovered that the leaking drainpipe was still leaking,
Camping World was notified again and on June 6, 2022, they repaired the leaking drain,
but my client was informed that parts for the Refrigerator/Freezer were on back-order with
no information as to when the parts would be received.

My client has recently received a 2" Notice of a mandatory Safety Recall, issued in
accordance with the National Traffic and Motor Vehicle Safety Act. It has been
determined that a mandatory Safety Recall, being 21V-380 attached as Exhibit “C”, was
issued dealing with the possibility that the “frame rail may yield and buckle possibly
leading to an increased failure and vehicle crash.” On or about July 2021, a 1 Notice for
21V-380 was sent to Camping World. The safety recall notice was not disclosed to my
client, nor was the defect remedied.

In addition, my client recently received a 2"? Notice of a mandatory Safety Recall, issued
in accordance with the National Traffic and Motor Vehicle Safety Act. It has been
determined that a mandatory Safety recall, being 20V-398 attached as Exhibit “D”. was
issued dealing with the possibility that the “antenna wings are separating from the
mounting. .. and if the wing completely scparates... while the vehicle is in transit, it could
become aroad hazard, potentially increasing the risk of a crash or injury.” The safety recall
notice was not disclosed to my client, nor was the defect remedied.

Both Notices provide that Keystone representative have been in contact with the staff at
the selling dealership.

Notwithstanding that fact that Camping World was aware of the Safety Recalls, or in the
alternative, the existence of the Safety Recalls would have been apparent to Camping World by
running the serial number of the RV, Camping World intentionally or negligently misrepresented
the condition of the RV without regard to the fact that the failure to remedy the defects set forth in
the Recall could have resulted in serious or fatal injury to my client and family. The actions by
Camping World constitute fraud and misrepresentation and violate Section 501.211 Florida
Statutes, being The Florida Unfair and Deceptive Trade Practices Act.




-ha's been expending monies for the RV purchase and loan, insurance, storage fees and
upgrades including a washer/dryer and back up camera. And yet, he has not been able to use the
RV that he purchased from Camping World a year ago.

My client is prepared to return the RV and demand is made for Camping World to rescind the sale
of the RV, satisfy the outstanding balance due under the Security Agreement and reimburse to my
client expenses incurred as follows

Costs;
Downpayment $ 8,000.00
Loan Payments thru 10/22 5/481.25
Delivery Charge 309.00
Washer/Dryer 2,252,03
Back Up Camera 1,078.78
Electric Diagnosis 424.06
Fifth Wheel Trailer Hitch 1,598.29
Insurance thru 10/22 2,161.25
Storage thru 10/22 1,899.18
Interest thru 10/22 3,359.84
TOTAL $26,563.68

The RV has been at Camping World in Cocoa, Florida since June waiting for parts for the
Refrigerator/Freezer. More importantly, my client refuses to use the RV because of the safety
concerns resulting from the failure of Camping World to comply with the Safety Recalls.

In the event this matter is not amicably resolved, | will advise my client to take all legal steps
available,

Please contact me to discuss this matter at your earliest convenience.

JBS/sf
Enclosures
cc: Client
Marcus A. Lemonis, Manager
National Highway Traffic Safety Administration
Consumer Product Safety Commission
Florida Division of Consumer Affairs
Federal Trade Commission
Keystone RV Company
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ADDITIONAL TERMS AND CONDITIONS -
Each buyer funher agress that he/she has read the following additlonal terme and gandlions prior 16 signing this Agresment (continued from other side of this Agreement)
1_IE NOT A OASH THANSACTION, If the purchase of the Unit is to be financed, 1his Agreement |s subject to credli approval and assignment of & rotall instaliment sales sonirest 10 4
financlzl institution priat ta or &t the tirmie of delivery, and the Annual Percertage Rate (APR) may be negotiated with Dealer and Dealer may receive compansatian for arranglng financng
on customars behall, i Financing ' armnged, Buyer(s) understand he/shatnay will enter Into a relall Instaliment comtract and Sign a securky agrasment of piher Agreement as may ba
required to financa Buyar(s)’ purchase. It Unit ie delivened prior to finance approval, Buyer(s) understand tha! i third party financing approval or assignment of & retall instaliment contract
is nat obtained, Buyer(s) andlor Dealer may cancel the Agreement and Buyer(s) must immediately relum the Unit to the Dealar. The spoltonditional delvery agraement and rgmll
instaliment contac incorporated hereln and Buyer(s) assums full responsibiliy for all wear, tear, and/or damage durng this pariod and will raturn the Unit o Dealer In the aame coricition
as dallvarad within Swenty-four (24) hours of notioe from Degler. ] .
2 .0 TER $1 mmswmeUﬁuwmammanhDubrmumeagmaupmpmcmrspmmmhcasnnrauye.re_s)hmmrwarmu
insaliment contratl and It has been acospiad by & bank or finance company. at which Ume lile shall pass lo Buye:(s) even though the aciusl delivery of the vahicle purchased may be
mads at 8 latsr date, If the Unit ls motorlzed, Buyer(s) agres that no staternen| haa beer made as 1o the rumber of miles on any new, used, or dema vehicles, except as sat forfn In the
neameter mileage statement as provided by the Federal Odometer Law and on (e face of inis Agreement as required under state law which does net consiltule a waraniy, sxprass of
impiled, oF a contractual term of this Agreement. Buyer(a) acknowledge receipt of such Federal Odometar Statament. : ;
5 TRADE-IN. If Buyes Is trading I a used car, manufectured home, traller, or other vehicle, Buyer(s) will give Dealer the original bil of sale of tha ttle @ the rade-in. Buyec(s) promise
ihat any trade-in which Buyer(s) give in this purchase iransaciion ls owned by Buyer(s) and ie free of any ken o other claim except 85 notad on the other sloe of this Agresment. Buysris)
sramige tat all taxes of every Kind levied egainst the trade-in have been fully pald. If any govemment agency makes a levy of clalms a tax fian or demand agalnst the trade-ir, Deaksr
may, at Dealsrs opilon, either pay it and Buyer(s) will reimburse Dealer on demana, of Dealer may add fhat amount to this Agreemert as it it had been originally nclided. ARy Ifae-n
delivered by Buyeris) 1o Dealer In connection with this Agreement shali ba accompanied by documents sufficient to enable e Cealer to obfaln & tille to ihe irade-In in ascordance win
applisable state law. Buysr(s) warant that the trada-in la or will ba propery fitled to Buyer(s) and/or Buysris) have the right in sali of citharwise cenvey the trade-in and the trada-ln has
never bean & salvaged, reconditioned or rebuili, flooded or & lemon buyback, &nd the rade-in 18 frae and cisar of all leng or encumbrancas except as may De noled on (hie front of this
Agresment,
4 REGISTRATION OR LICENSE OF TRADE:IN, H Buyer(s)' trade-in ks registared of licensed In a stats omar than whers Dealer s located, Buyer(s) will, witnin & reasenabla time, fave
the trade-n reglstered or hosnsad in the atate where Dealer Is located unlesa otherwise directed by Dealer. Buyer(a) will pay any and il required expenses, reglsiration, or licenses fees
If Desler licanaes or registers the trace-in, Buysr(s) will reimbursa Dealer on demand for any and all assoclaled fess and costs or Buyer(e] may elect 1o add that amount to the Agresment
as il It had been ariginally Induded.
5, REAPPRAISAL OF TRADE-N. !f Buysn)' iniial tracie-In vaiue e determined by anything other than a phiysical appraisal by Dealer. Dealer may |ater reappraiss and amend ha valus
of the wade-n allowance &t such time Dealet has the opportunky fo perform a physical appralsal of the trade-In. This physical appralsal will then determine the actual trade-in allowancs
provided on the front side of this Agreemant,
&. FAILURE TO COMPLETE PURGHASE. Buyer(s) agree 1o pay the balance owed on tha temms and sccept dalivery of the Unit within forty-elght (46} houirs aher being notified (hat the
Unit 15 ready for dellvery, Fallure 1o timely acoept defivery by Buyer(s) shall give Deaér the rignt Io dispose of any trade-in, trading enry cash consideration recefved as a deposit and
rewining the game, ana at Dealer's option, the right to rstain any deposit and pursue any olher remedy avallable under the law lo adequalely compensate Daaler'a incidantal and
consequeriial damages and ail ofher damages, casts, expenses, or lossea inourred by Dealer because Bluyer(s) falled 1o completa this purchase. i Dealer pakl any negetive squity
balanca on the trade-in Buyen(s) shall pay to Dealer the amount pald on Buyar(s)' bahalf. if Dealer brings an sctlon or Invoives an atiomay fa enforce the terms of this section. Buyer(s)
agree 1o pey Desler's reasonable attomeys’ fees, ool costs, and other sxpenses Incurred in pursuing such action.
5 : d Dasler & In no respsct the agent of the manufacturer, Dealer Is not responaltis for changes by the manufacturer i the price, avallsble
rebate, deslgn or socessaries of spacially ordered vehiolas. If Dealer's prive Increasss on a spacially omdered vehicis, or If a rebate 1o ba received by Dealar is reduced or eliminated, the
Buyer(s)’ price will be Increased by & like amount. i Buyer(s) are dissatisfied with the inoreass, Buyer(s) may cancel this order and Buyer(s)' deposif and trade-in or the actual cash valus
of tha trada-in, i sold, minue any ioan, will be refunded. Buyer(s) understand that the Unit and any component part manulecturer may, from tima io time, change the mcdal, casign, of
other alements, including the parts and accessories, in the Unlt and at any time a manufaciurer makes such changes, nelther Dealer nor manulacturer are obligaied 1o make e same
changes 1o Buyar(s)' Unit, aven I such changes ane made prio? 1o delivery of the Unk.
&. DELAYS, Buyer(s) will not hold Dealer Hable for any delay caused by the Unit or sny component part manutacturer; sceidents, strikes, fires, Acts of God, or any other cause bayond
Daaler's comrol
9, BUYER(B) INSPECTION AND ACCEPTANCE OF UNIT. Buyen(s) undersiand that demage may have occured fo the Unf at ihe manutecturer(s) factory, during fransport (o Dealer,
ot white In Dealers possession, on Dealer's premises, or &1 a show or promotionsai svent. Buyer(s) acknowledge that such damaga io the Unit, If any aocurred, |s ypically comected by the
faciory of repaked by the Dsaler prior tn delivery. Uipon taking delivery of the Unit, Buyer(s) acknowladge: (i) having recelved ample opportunity for, and actually inapecting ths Unk as
fully as Buyer(s) deslre and (W) uiltzing and relying solely upon Buyer(s)' own judgment to inspect and determine that the Lok is of adequate quallly, merchemable, and offerwige f for
ihe purpaass intended by Buyers) such that Buysi(s) accapt ta Unit in s condition ms of the date Buyer(s} sign the front page of this Agreement  Buyer(s) further acknowisdge hat
Buyer(s) dld not make Dealer aware, and that Dealer was unaware, lmplicitly or expressly, of any partioulsr purpose Intended by Buyar(s) for the Unit. Consequently, Buyer(s) fiave ot
ralisd upon Deslers sxill or judgment in the sslection or delivery of the Unit, Buyer(s) scknowledge that Dealer hes not made any representation ragarding the Unit's conaftion, Ristory
status, priar usage, quallty of or regularity of care of ssmvizing, nor ths sxistenos of prior demage and/ior rapair of damage exospt A8 required by law.

RVICE CONTRACT ASTAND
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11 EXC O TAL 3 G IEOUENTIAL DAMAGES, Incldental and conssgquential damages arsing out of the sale, use, servicing and/or quality of this Unit, Including,
out not imited 10, any loss of uge, losa of time, Inconvenlence, eggravation, loss of wages/eamingsfincoms, fuslransporiation axpenses, holel/ motel costs, Insurance, siorage, rental of
repiacement, aliered or cancelied tripavecations, the cost of any food/meals and any other incidental and consequantiel damages are specifically excluded and Dasler spatifically
disclaims Fabiity for any such Incldental andfor oonsequential damages, Buyer(a) asknowledgs hedshefhey shall not seek or recover sush Incidemal or consequential damages from
Desler, Buyer(s) acknowledge this disclaimer of Incidental and consequential demages Is independent of and shall strvive any fadlure of the essantlal purpose of any weranty or remedy

12. NON-DEA & 5 PLICAE Buyer(a) understand and agree that manufacturer(s) written wamanty(s), i any are applicable to this Unit, were lully anc
consplouously disclosing and providing any such written Instruments to Buyer(s) prior to Buyer(s) aigning the front sida of this Agresment and

e WARRANTY(S] (IF AFFLICABLE),
disclosed In writlng by Dealer, by Daalar
Suyer(s) acknowledge having physicelly recalved suoh written Instrumants. Buyer(s) acknowledge that Dealer la not an agent of the manufacturer and tnat Dealer nes not reprasanted of
misrenragantad the terms of any applicable manufaciurer(s) writlen warranity(s) because alther (I) Buyer(s) have read o his/herthelr satistaction the actual ferms of any such writian
instruments, which expressly state the coverage, application pedod, condiions, and exclusions or () Buyer(s) have voluntardly chosen noi to read such warranty(s).

13. TAXES INSURANGCE. Buyer(s) shall bs fiable for all sales, use, or other laxes of a simiar nalurs applicable fo the fransaction unless such paymant Js othenyise pronibiied by faw
Buysr{s) assume responaibllity to cover the Unit described on the front of this Agreemaent with necessary and proper insurance coverage and assumes all legal lantiity arising from fhe
operation of the Unit from the time of delivery. Buyer(s) undarstand that Buyer(s) are not covered by Insurance on the Unk untll Buyer(s)’ Insurance company accepis coverage o fhe
Unit. Buyar(s} agree lo hokd Dealer harmiess from ary and all claims due to loss or damage prior to Buyer!s)' Insurance company eccepting coveraga on the Unk.

14, CHOICE OF LAW AND VENUE FEES, Any controversy, dispute or olaim arising out of o7 relating to thls Agreemaent or brsash thareof shall be interprated under ha laws of ihe state
In which Dealer Is located and venue wilt be in the stats and county In which Desler Is located or the applicable tederal sourt, If Dealer brings a legal action to enforce or inferpret fhis
Agra=mment and prevails, Buyer(s) shall pay Dealer's reasonable attormeys’ fees and costs Incurred in suen action, il Buyar(s) bring an action based on this Agreement and does not
pravall, Buyer(s) shall pay Dealer's masonabls attorneys’ feas and costs incurged in the delsnse of such action or any part thereol.

. WAIVER O HY THIAL; CLASS ACTIONS, Buyer(s) agree thal any cantroversy, dispute of claim arlslag out of or relating to this Agreement of Breachs Maeol will be deckded by a
juugﬁé[rammannjwy{ Buyert(s) further agree In connection with this purchase 1 walve Buysr{s)' right to parikcipats as a class member In any class action lawsull that might be brought
againgt Daaler.

18, BEVERABILITY, Buyer(s) and Dealer agree that sach portion of this Agreermaent Is such fhat If any term, provialon or paragraph is found o be invalld, voldable, or unanforceable for
uny reason, Such provision or paragraph may be ssvered and all other portions of this Agreement shall remain valid and enforceable.
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FL-102 10/10/2015

Retail Installment Contract and Security Agreement

Seller Name and Address

Camping World RV Sales - Fort Mye
4681 Waycross Rd

Fort Myers, FL 33805

Buyars' Month of Birth

O Business, commercial or agricultural pwrposs Contract.

Decumentary Stamp Tax. Florida documentary stamp tax reguired by law in the smount of §

Summary

e, -
ns 10/16/2021

November

172,20 has been paid or will be paid directly 1o the

Florida Depertment of Revenue. Cortficets of Registration Na,

- B
aing Lisclosura

Finance Charge Amgunt Finaneed Total of Payments Total Saie Price
The smount of eredit provided to | The amount you will have peid | The total cost of your purchase on
The doler mr srndt wil vou or on your behalf, when you have made all scheduled credit, Including your down
payments. payment of
i 8.000.00
35,592,98 8 49,104,22 $ 84,697.20 92,697.20
Payment Schedule. Your payment schaduls fg-
No. of Payments  Amount of Payments When Payments ere Due
180 § 470.54 Monthly, beginning on 11/30/2021 .
N/A § N/A NOT APPLICABLE :
N/A 3 NFA NOT APPLICABLE

Security. Yau are giving us & secuity Intarast in the Praparty purchased,
Late Charge. If all or any portion of @ payment iz not paid within 10 days of its dus dats, you will be cherged a lats charge of 5% of the unpaid emaunt of tha payment due.
Prepayment. If you pay off this Contract early, you may have to pay a penalty.

Contract Provisions, You can see the terms of this Contract for any additions! information about nonpayment, default, any required repayment before the scheduled date, and
prepayment rafunds and penalties.

Year Make Modsl Style Vehicle Identification Odometer Mileage
2019 COUGAR 368MBI FifthWheel 4YBT35325K“ 0
g ew 2019 COUGAR 388MBI FifthWhee! 4YDT36825
Used
0 Deme

Y f

Conaitional Delivery

O Conditional Delivery, If chacked, you agres that the f

securing finansing t“'ﬂguw “) spplies:
N, . . The Agreemaent s part of this Contract. The

Agreement will no longer controd after the assignment is sccapted. If thare are eny
cenflizts between the terms of the Agreement and the Contract, the terms of this Cantract
will apply.

agreement ragerding
IR rager

Payment. You promisa to pay us the principal amount of

§ 48,104.22 plus finance charges accruing on the unpaid
balance st the rata of 7.89 % per year from the dats of this Contract
until paid in full. You agres to pay this Comtract according to the payment schadula and fata
charge provisions shown in the Truth-Jo-Lending Disclosure. You also sgres 1o pay any
additienal amounts according to the tarms and cenditions of this Contract.

Down Payment. You also sgres to pay or apply to the Cash Price, on or before the date of
this Contract, any cash, rebate and net trade-in vakue described in the /remization of
Amaunt Fioanced,

[ You agres 1o make deferred down paymants as sat forth in your Payment Scheduls.

Retsiil inrtatimant Contract-FL Not for Lse in tensactions ssoured by & dwalling,
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[ Loan Processing Fee. You agree to pay & loan pracessing fee of
§ 0.00 that will ba [ paid in cash.
[0 finenced over the tarm of the Contract.

X Predelivery Servies Fee. You agres to pey 8 pre-delivery sarvice fee of

§ 489,00 _ thatwil be (I pid in cesh.

®! financed over the tarm of the Contract. This charge represents costs and profit to
the dealer for ftems such as inspecting, cleaning, and adjusting vehicles, and preparing
documents related to the sale.

[J Wiinimum Finance Charge. You agras to pay & minimum finance charge of

' 0.00 If you pay this Contract in full before we have
samed that much in finance charges,

Htemization of Amounit Emanced

g, Price of Yehicls, etc. (incl. sales tex of

¢ 3,208.92 j ) 47.824 .82
b. Pre-delivery servica foe 3 498,00
=. Cash Price fas«bj 3 48,323.92
d. Tradedn aliowencs § 0.00
&, Less: Amount owing, paid to (inchides m):

/A, : 0.00
f. Natwadedn [de; il negative, eter 30 here and

enter the amount on fine m) $ 0.00
g. Cash payment $ 8.000.00
b Manufeeturar's rsbate ] 0.00
i, Detarred down payment § 0.00
j.  Other down payment (describe)

N/A § 0,00
k. Down Payment if+g+h+is«)) H ___8,000,00
L Uspaid balance of Cash Prics ok §- 40,323.92
m. Financad trade-in balance (see line ) $ 0.00
n. Paid to public officials, including fling fees § 159,10
" fow faraace Cibalioarne tovtin fo SOV 1

benefits typas.) & 0.00
p. Serviee Cantracy, peid to:

Assurant § 4,858,00
g. To: GAP paid to Safe Guard s 1,485.00
r. Teo: Paint Protection pald to Metro Tech $ 1,885.00
& Tp: Duc Stemnp Fee $ 172,20
t. To: NA 8 0.00
U, Te: N/A $ 0.00
v. To: A § 0.00
w. To: NA $ 0.00
L T NA 3 0.00
v, Ta: NA $ 0.00
L T NA ] 0.00
a8, Totul Other Charges/Amts Paid m thruzy ¢ 8,780.30
bt. Prepaid Finaace Charge § 0.00
ce. Amount Financed (+aa-bb) $ 49,104.22

We may retsin or recelve @ portion of sny amounts paid to others.

Insuranice Disclogiures

Credit insuranes, Credit lifa and cradit disability (accident and haalth) ara not reguired to
obtain sredit and ars net & factor in the cradit dacision. Wa will not provide them unless you
sign and agres to pay the additionsl pramium, If you went such insurance, we will obtaln it
for you i you qualify for coverage), We are quating below only the coversges you have
chesen o purchase. l

Credit Lite

1 Single [ Jaim None

Premium § 0.00 Term A

insured /A

Credit Disabifity

[ Sigle O Joimt (€ None

Premivm 0.00 Term N/A

insured &A e —

Your signatore below means you want (only) the insuranca coverage(s! quoted above. |
"None" is checked, you have daclined the coverage we offerad.

By:
NAA
By: NiA Dog
N/A
By: N/A Doe

Property Insuranse. You must insure the Proparty. You may purchase or provids the
instirance through any insursace commpany reasonably acceptable to us. The collision

coverage deductible may not exceed § _ $2,560 . I you gat

insurance from or through us you will pay $ 0.00 for
N/A of coverage.

This premium is calculeted a3 follows:

0 000  Deductble, Colision Cov.  § 0.00

0 $0.00 Dedustible, Comprehensive § 0.00

] Fire-Theft and Combined Additional Cov. ¢ 0.00

O WA § 0.0a

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND
PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED
UNLESS CHECKED AND INDICATED.

[This area fntentionsily left blankJ

Retail Inataliment Contract-FL Not for use in transsctions sseursd by 8 dwelling,
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O Single-Intarest Insurance, You must purchase single-interest insurance, The
eoverage may be obtained from a company of your choice, reasonably acceptable to us. If
wou buy the coverags fram or through us, you will pay

% N/A foe N/A

of coverage. This Insucance is solely for tha interest of the Seller, its succassors and
assigns, and no pretertion exists for your benefit. You suthorize us to purchase

NA
By: N/A Date
NA
By: N/A Data
N/A
By: N/A Date

You may Guy any of the fo Ve rotection gre not ed
1 obtain wnmm-mwmwm'mmw.w:‘:
mﬂ&uMwhWﬂn{hmmmmw
uot be pravided unless you sign and agree to pay the pdditional cost.

Your si below mesns thet you want the described item and that you have received
wm:; o

copy of the contractis) for the product(s). If no caversge or charga is given

for an itam, you have declinad any such coverage we offersd,
X Service Contract

Toem 48 months

Price + 4.959.00

Coverage 86 per Vohiole ServiceContract
¥ Gap Walver or Gap Coverage

Tarm T2 months

Price ] 11485.00

Coversge 88 par GAP Contract

X Paint Protaction

Tem 80 months

Prica ) 1,_39500

Coverage &8 por Paint Protection Contragt

N/A
By: N/A Dste
N/A
By: N/A Dats

Sales Agreement

Additional Terms of the

Definitions, "Camracr” refers 1o this Ratall Installment Contract and Security Agreement.
The prencuns “yau" and “yaur” refer to gech Buyer signing this Contract, and any
guarantors, jointly and individually, The pronouns “we”, "= "and "aur” rafar to the Seller
and any entity to which it may transfer this Contract, “Vehicle " means each metor vehicle
described In the Descnjption of Property section, "Froperty” means the Vehicle and alf other
property deseribed in the Jescriotion af Proparty and Additionsl Protections sections,

Purchase of Property. You agree to purchass the Property from Seller, subject 1o the
terms and conditions of this Contract. Saller will not make any repairs or additions ta the
Vehicle except as noted in tha Jescription of Property section.

You have been given the opportunity 1o purchase the Property and described servicas for
the Cash Price er the Total Sala Price, The "Tora/ Sale Price” Is the total prica of the
Property if you buy it over time.

Dafermant.Wa may agree ta defer the scheduled due date of all or any pert of any
ingtaliment payment, and will collect a $15.00 fee for zuch deferment. You must maintain
the insurance on tha Propsrty requited by this Contract during any deferment period. You
may extand any optional insurance you bought with this Contract if the insurance company
or your insurance contract allows the extension and if you pay the extension charge. In
addition to the 415,00 deferment fea and the costs of extending required or aptional
insurance, you will also be required o pay additional finance charges as a result of
exercising the deferment optien.

Ganeral Terms, The Totsl Sala Price chown in the Trush-/o-Lending Disclasure assumes
that all payments will be made as scheduled. The actual smaunt you will pay will be more
if you pay late and lass if you pay serly.

We do net intend to charge or collect, and you do riot agree to pay, any finance charge or

fee that is more than the maximum amount permitted for this sale by state or federal law.
If you pay a finance charge or foe that excesds that maximum ameunt, we will first apply
the excess amount to reducs the principal balence and, when the principal hes been paid in
full, refund any remaining amount to you.

You understand and sgree that some payments to third parties 8s a part of this Contract
may involve money retained by us or paid back to us as commissions or other remimeration.

You agres thet the Property will not be ussd as a dwelling.

Pregayment. You may prepay this Gontraet in full o in part 2t any time. We may imgess
an aoquisition charge of $75,00 for services performed in ing this Contract if it s
paid in full within 6 months after the Contract's effective date. Any partial prepeyment will
nat excuse any later scheduled paymants. If we get  refund of any uneamed insuranee
premiums that you paid. you agree that we may subtract the refund fram the amouat you
aws, unless otharwise provided by law.

Roturasd Peymant Charge, [ you make any payment required by this Contract that Is
raturned o dishanored, yau egree to pay w service chargs that is the greater of 5% of the
faeemnfﬁuinmny.mwﬂmﬁpamm,ﬂm card ordars, or alectronic
funds transters), or: $26.00, if the face valus of the instrument dees not exceed $50.00;
£30.00 if the facs value exceads #50.00 but does nat exceed $300.00: $40.00 if the face
valup axceads $300.00

Governing Law and interpretation. This Contract is governed by the law of Flarida and
epplicable fedaral law and ragulations.

If any section or provigion of thiz Contract is not enforceable, the other tarms will remain
part of this Contract. You authorize us to corract any slerical eerar or omissions in this
Contract or in any related doeument.

humlwﬂng,\'mm and address 2at forth in this Contract arg your exact lagal
name end your principal residanca. You will provide us with at least 30 days notice befors
you change your name or principal residence,

Telephone Monitoring and Calling. You agres thet we may from time ta tims monitar
wmordwmmdbmdmnmwwn:wmmmﬁmmmm
mﬁwwﬂwﬂuwﬂmhmﬁuhmmwﬂmmuwmm
BMOUNts you may owe, and subject to applicable law, you agree that we may from time o
time makas calls and sand text messages to you using prerecorded/artificial voice meseages
or through the use of an autometic diafing device at any telephone number you provide to us
in connection with your sccount, including & mobile telegharie number that could resdt in
charges to you.
Defuult. You will be in default on this Contract if any one of the following sccurs (axcem
83 prohibited by taw):

* You fail to parform sny obligation that you have undartaken in this Contract.

4 Wa, In good faith, believe that you cannot, or will not, pay or parform the obligations

Rt instalimant Contract-FL Not for use in Tanssctions seowred by a dwaling.
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if you dstault, you sgree to pay our court costs and fees for repossession, repair, storage
and sale of the Property securing this Contract. You slso agres to pay remsonsble stiomeys’
feas after default and retarral to an sttomey not a saleried amployes of ours.

|f an event of dafaufl ocowa 28 10 any of you, we mey exercise our rematies sgainst any
or all of you,

Remedies. If you era in dafwilt on this Contract, we have all of the remedias providad by
law snd this Gontract. Thess remedisd Include:

@ Ve may requiro you to immediatsly pay ua, subject to sny rofund required by lew, the
remalning unpaid blance of the amount financed, finance charges and all other
sgreed charges. _

®  We may pey 1axes, sssessments, or ather Rens or maks rapaics 1o the Property if you
have not done s0. We are not required 16 do so. You will repey us thet emoum
immediataly, That amount will sam finance charges from the date wa pay it at the
post-muturity rats describad in the Apymanr saction il paid in full.

*  Wo may requira you ta make the Property avaliabée to us ot a place wo designate thet
ls reasonably sornvenient to you snd us,

* We may immadiately take possession of the Property by legal procass of seli-help,
but in deing 50 we may not breach tha peace or unlawfully enter onto your premises.

& Wa may then sll the Property and apply what we recaive as provided by few to our
regsonuble expensas and then towsrd what you owa us.

% Except when prohibitad by law; we may sus you for sdditional ameuns If the
procedds of a sale do not pay all of the smourts you owe os.

By choosing eny ene or mare of thasa ramedies, wa do nat pive up our right 10 later use
another ramedy. By deciding not to uss any remedy, wa do not give up ot rght 1o cansider
the event a default f It happens agsin,

You agree that If any notice is required 10 ba givan o you oF an intanded sald of tranufer of
the Property, notlos Is rassonable I malled to your Jast known eddress, 3¢ reflacted In aur
records, at Jeast 10 days befors the date of the intended ssie or transfer (or much other
period of time as is required by law),

You agree that we may taka possassion of parsonal property Jsft in or on the Proparty
securing this Contract md taken Into possexsion as provided sbove, You may have 5 right to
recover that property.

If the Property has wn sisctronie tracking devica, you agres that we may uss the devies 10
find the vehicls.

Obigations lndependest. Each parson wha signs this Comirset agrees To pay this
Contraet aceording ta its terms. This maacs the following:

You must pay this Contract even if somsons else has lso signed It.
l:umm.;mummrwmwndmﬂmuﬂpndmmm
We may releage any security and you wili still be obligated to pey this Cantract.

IF we give up any of our rights, it will not affsct your duty to pay tis Contraet.

If we axtand new credit or ranew this Contract, It will not affect your duty to pay
this Contract.

Warraniy. Warranty information Is prewided to you seperataly,

Seearity. To sacure your payment and performance under the terms of tis Comraet, you

gveusa imerest in the Vehice, all accessions, attachments, accessories, and

equipment in or on the Vehicls and In all other Praperty. You also assign to s and

give s a security Imterest in procesds snd premium refunds of any (suranca and servics

cantracts purchased with this Comtract,

Duties Toward Property. By giving us a security iMtersst in the i, you asmt

b i Praparty, you repre

* You will defend our interests in the Property agalast clasims mada by anyone else. You
will keep our claim to the Praperty zhead of the claim of anyone siss. You will not do
anything 1o change o interest in the Property.

- waﬁmmwnmmnﬂﬂhmﬂmﬂﬁmmﬂwnm
will use the Property for its intandad and lawful porposes,

® You agrea not to remuve the Property from the U.S. without our prior written

*44é o ¢

* Yoo will ot ettempt to eall the Proparty, transfur any rights in the Property, or grant
anather fien on tha Praperty without our prior wiritisn conssnt,

@ You will pay ul taxes and sesessmants on tha Property as they becoms dus,

® You will netity us with reasonable sromptness of eny loss or démage to tha Property,

* Ywmlwmammmwmtumﬂmmwmmw
Our entry and inspection must be accomplished lawfully, and without the
peace.

ety ety e 20 e e et oS St
Property against & maximum ded
emount indicated in the /nswrance Disclosures section, o as we will otherwise reguire, You
will npee us 85 loss payes an any stch palicy. Generally, the loss payae is the 69e 10 be
paid the policy benefits In case of loss or damage to the Praperty. In the event of loss ot
demage {a the Properly, we may require oddilional security of sasurances of paymant
before we sllow insurance progeeds o be used ta repair or replace the Property, You agres
that if the insurance proceeds do not cover the amounte you still swe us, you will pay the
differance. You may purchasa or provide the insurance from any insurance provider that (s
reasonably scceptable to us. Your choice of an insurance provider will not affect the credit
dacizlon. We may Impose reasonable requirements concerning the exteat of coverage and
tha financial soundness of the insurance provider. You will kesp the insurance in hl ferce
and sffect until this Contract Is paid in full.

If you fail to obtain or maintain this insurance, or name us as loss payes, we msy obrain
insurance o profect olr interast in the Property, This insurance mey be written by &
company other then one you would choose, It may be written at a rate higher than & rate
you could obtsin if you purchssed the property insurance required by this Contract. We wil
add the premium for this insurance to the amount you owe us, Any smoant we pay will be
du Immediataly, This arount will aam finance cherges from the date paid &t the rata
daseribed In the Paymeat section urtil paid fn full.

Gap Waiver or Gap Coverage. In the even: of theft or damage 1o the Velugle that resuite
i1 & total loss, thare may ba & pap betwoen the amount dus under the terms of the Contraet
and the proceads of your Inswance settiement and deductibles. You sre ligble for this
difference. You have the aption of purchasing Bap Waiver or Gap Coverage to cover the gap
lizbility, subject to any conditions and axclusions in the Gap Waiver or Gap Coverage
agrasmants,

Rate. If the primary use of the Vehicle s nan-consumer, this is not & consumer
contract, and the foliowing natice does not apply, NOTICE. ANY HOLDER
OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL
CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSEAT
AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
PURSUANT HERETD OR WITH THE PROCEEDS HEREDF.
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER,

If you are buying & used vehicle: The information you see on the
window form for this vehicle Is part of this contract. Information

on the window form overrides any contrary provisions in the
contract of sale.

8{ compra un vehiculo usada: La Informacién que ve adherida en la
ventanilla forma parte de éste contrato. La informacién conmtenida
en &l formulario de la ventanllla prevalece por sobre toda aotra
disposiclén sn contrarie inclulds en el contrato de compraventa.

(This saction applis ONLY to & parson who will have an ownership Interast In the Property
but ls NOT o Buyer obligated to pay this Contract ("Third Party Dwner”).)

I thiz saetion only, “ou* means only the person signing this section,
By signing below you egras 1o give us a security interest In the Property described in the

Doseription of section. You alse agree to the terms of this Contract sxcept that
you will not be lisble for the payments it requires. Your interest in the Property may be ussd
ta satisfy the Buysr's obligation. You agree that we may renew, extend or change this
Contract, or releass any party or Proparty withots releasing you from this Contract. We
may take these steps without notice or demand upon you.

You acknowledge raceipt of s completed copy of this Contract.

NOT APPLICABLE
N/A
Date

By: NOT APPLICABLE
Signature of Third Party Dwnar (INOT the Buyer)

w:mmﬂmfuuhmmwndwmm.
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[ Electronic Signaturs Acknowledgment. You agree that (i) you viewed and read this
entire Contract befora signing it, (i) you signed this Contract with one or more Bléctronic
signanwes, (iii) you intend to enter into this Contract and your alectronic signature hes the
same affsct as your written ink signature, (iv) you received a paper copy of this Contract
after It was signed, and (v) the autheritative copy of this Contract shall reside In &
decument management system beld by Seller in the ordinary course of businass. You
understand thet Sefier may transfer this Contract to another company in the electronic form
or ag a paper version of that alectronic form which would then become the suthoritative
copy. Seller ar that othar company may enforce this Contract In the olectronic form or as a
paper version of that siectronic form. You may enforce the pager version of the Contract
copy that you received.

» Motices

The Annual Percentage Rate may be nagotiable with the
Seller. The Seller may assign this Contract and retain its right
to receive a part of the Finance Charge.

[

inatures

. e
Estire Agreement. Your and our entire agreement is contained in this Contract, There
are no unwritten agreements regarding this Contract. Any change to this Contract must

10/18/2021
Date

NJA
By: N/A Data

N/A
Date

By N/A

Notiee tn Buyer, &. Do not sign this Contract before you read it or If it contains any blank
w.mnmammwdmcmmmmnnm
your ¥

By signing below, you agree to the tarms of this Contract, You recaived a copy of this
Contract and had a chance 1o read and review it before you signed it

Buyer

10/18/2021
Date

N/A
By: WA Date

S

By: /A

10/16/2021
By: Camplng World RV Sales - Fort Mysrs Date

Assigament. This Contract and Security Agreement s assigned to

Bank Of The West |

PO Box 2497, Omaha, NE 88103-2487 sl
the Assignee, phene B00-843-2327 . This assignment is made '
undsr the tarms of a separate agreament mede between the Seller and Assignee.

[ This Assignment is made with recourse.

Seller

10/18/2021
By: Camping World RV Sales - Fort Myers Date

Ratail instaliment Contrect-FL Not for use in tranasctions secursd by » dwelling,
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RECREATIONAL VEHICLE

SAFETY RECALYL NOTICE
KEYSTONE Safety Recall:.  21V-380
RY COMPANY Safety Advisory: 21411

September 29, 2022

IMPORTANT SAFETY RECALL - 2™ Notice

IRECALL ¥

ENOQTICE 40

This notice applies to your vehicle: 4mmuslc-

Muhm@ummwﬁmmﬁm Traffic and Motor Vehicle Safety Act.

Our records Indicate

YOUR UNIT HAS NOT BEEN

5 Please DO NOT Iignore this notice!l

Keystone RV Company hes decided thet a defect which relates to motor vehicle safety exists in certain model

20172021 Cougar Fifth Wheels. As a result, Keystons RV is conducting a safety recall. We gpologize for my

t?mvmimthhmimmnycmuyomhomwyumm&tynnﬂeonﬁnuedsaﬂsﬁwﬁmm of the utmost itiportance
us,

Reason for Ithasbomdecidedmdu-mlnsidaioadsuasscondiﬁomthe&meethbmamssiveﬂwdnga:
this ﬂ:omofﬂna:derpinghmm.UnderwmmmndiﬁomdwinguawLﬂJaﬁ-amemﬂmnyyield
recall  and buckle possibly leading to am increased failure and vehicle crash.

Keyﬁmemumﬁﬁvuhwebmhmmﬁ&mmﬁumwumngdmmmmm
What we situation. The remedy is to add cross braces between sach spring hanger and an outrigger between
will do the tires on the off door side of the vehicle, The service and parts required for this corrective action
will be provided at no charge to you.

PO Box 2000 - Boshen, IN 488272000
mamm-mamm
Wy Jeayebenov.onm




Whad we Unload the vehicle before transporting to the dealer for repairs.As soon as possible, please make an
appointment to have your RV serviced by your dealership. The labor time to perform this correction

need yom 10 ig ppproximaiely 1 hour, Planse ask your dealer If you wish to know how much additional time will
do be needed to schedule and process your RV for this repair,

BE ADVISED -

Damage caused by fallure to have the
recall rem leted will be the

responsli of the owner.

Your dealer is best equipped to obtain parts and provide service to ensure your RV is corrected as
If you have promptly as possible, Please contact Keystone Customer sarvice if your dealer is unable to assist or
guestions if you take your RV fo your dealer on the agreed service date, and the dealer does not remedy the
condition within a reasonable amount of time, or withcut charge to you. You may be eligible to
receive reimbirsement [ you paid to have the defect resolved prior to receiving this correspondence.
Keystone Customer Servios is available toll-froe st [-866-425-4369,
Ifaﬁarcom;hymmmcwymmﬂ}nmuﬁsﬂedmhwomommwmedymsimsrion.
youmyahotuhnﬁtawrﬂhnm!&ﬂh:@hh&ﬂor,N&ﬁmﬂHighmmﬁcS&fetyAdminismtion, 1200
312?5 Jersey Alvcnue, SB,P‘S;sh.tugtm, 1;(;2/0590. You may call the toll-free Vehicle Safety Hotline at 1-888-327-
(TTY: 1-800-424- ; OF go to /e safercar. gov, Fodern] regulations require that any vehicle lessor
mdvhgﬁhmﬂnoﬁwmmfmwudacopyofmmggt)hammwndaw, :

Thank you for your sttention and cooperation in this matter.
Sincersly,
KEYSTONE RV COMPANY

Rick Deisler
Vice Preaidemt Service Operations
ec; National Highway Traffic Safsty Administration (NHTSA)

~ T ~- PO Bex 2900 - Goshen, IN 48827.2000
Fhone (B74) B35-2100 - Fmon (B74) 8382180
wBevebonerv.enm




i;art 573 Safety Recall”Report 21V-380 e

Supplier Identification :

Component Manufacturer
Name: NR

* Address: NR

.« 2 NR

Country: NR J

Chronology :

11/23/2020 - 2/1/2021 ~ Through normal warranty data processing it was discovered that an issue existed
where Cougar Frames were experiencing cracks in the frame over the spring hangers or the frame rail was
failing at the spring hanger. Warranty claims were reviewed. Frame designs and frame specifications were
reviewed with Lippert during this time frame.

/172021 - Afrer reviewing specifications and model review of the Cougar product, Engineering requested that
warranty claims review to be extended to other models and divisions.

3/12/2021 - Claims review completed and no further issues were found on any other products, Information
presented to engineering for further frame and product review.

4/29/2021 - Keystone Safety Committee reviewed the information and concluded that the data reviewed
indicated a unanimous vote for a voluntary recall. Investigation called for to determine affected unit range.
5/18/2021 - Scope and range determined

Description of Remedy :

The remedy is to add cross braces between each spring hanger and an
. outrigger between the tires on the off door side of the vehicle.

. Manufacturer Reimbursement Plan on file as of 10/07/2020. General

| reimbursement plan to be updated every two years. New vehicles are
covered under warranty.

The cross braces will be added to reinforce the current frame above the
axles,

Units in the range were older builds and shipped prior to the decision to

The information contained in this report was submitted pursuant to 49 CFR §573
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Recall Schedule:

¢: Keystone will notify the dealers and owners of the recreational vehicles
'1%% by letter. A final copy of the owner letter will be provided to NHTSA,

w ¢t along with the dealer repair procedures.

#&: JUL 15,2021 - JUL 15,2021

JUL 15,2021 - JUL 15, 2021

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR §573
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RECREATIONAL YEHICLE
TY NOTICE
) KEYSTONE Safety Recall:  20V-398
2 RV COMPANY Safety Advisory: 20-381
October 13, 2022

TY RECALL - 2™ Notice

‘RECALL

PALM BAY, FL

'NOTICE o

This gas 5 your vehicle: 4YDF368251.
Dear 3

This notice is sent to you in accordmnce with the requirements of the National Traffic and Motor Vehicle Safety Act.

Our records indicate

YOUR UNIT HAS NOT BEEN

REMEDIED.
Please DO NOT Ignore this noticel

Keystone RV Company has decided thet a defect which relates to motor vehicle safety exists in certain model
2018 — 2020 Carbon, Cougar, Fuzion, Impact, and Raptor Fifth Wheels. As a result, Keystone RV is conducting a
safety recall. We apologize for any inconvenience this action may cause you; however your safety and continued
satisfaction are of the utmost importance to us.

Reason for It has been decided some Furrion over the air (OTA) antenna wings are separating from the
his mounting base on certam fifth wheel models, If the antenna wing completsly separates from the

recall mounting base while the recreational vehicle is in transit, it could become a road hazard, potentially
increasing the risk of a crash or injury.

What we lf.cyst.nnerqmomtaﬁm have been in contact with the staff ar your seliing dealership regarding this

ill do smmmn.ThamnodyistorephceﬂmeFmionwingstylommnnawithaWinegarddamcstyle

W mtmna.Thomrvimmdmraqumforthiswmcﬁvencﬁmwﬂlbepwvidedatnochwgem
you,

s e e e ROBox 2008-~ - Boshen, IN 485272000
Fivone: (B74) 838-2100 - Foou (874) 5282198
www.keystonerv.com




What we“ """ Inspect your antenna to see if it is loose or detached. As soon s possible, please make an

appointment to have your RV serviced by your dealership. The labor time to perform this correction
need you 10 i approximately 1 hour. Please ask your dealer if you wish fo know how much additional time will
do be needed to schedule and process your RV for this repair.

BE ADVISED -

Damage caused by fallure to have the

recall remedy completed will be the
responsibility of the owner.

Your dealer is best equipped to obtain parts and provide service to ensure your RV is corrected as
If you have promptly as possible. Plesse contact Keystone Customer service if your dealer is unable to assist or
questions if you take your RV 1o your dealer on the agreed service date, and the dealer does not remedy the

condition within a reasonable amount of time, or without charge to you. You may be eligible to
receive reimburserent if you paid to have the defect resolved prior to receiving this correspondernce.
Keystone Customer Service is available toll-free at 1-866-425-43 69,

If after contacting Keystone Customer Service you are still not satisfied we have done our best to remedy this situation,
you may also submit & written complaint to: Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington, DC 20590. You may call the foll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153; or go to http://www.nhtsa.gov.) Federsl regularions require that any vehicle lessor
receiving this recall notice must forward a copy of this notice to the lessee within ten days.

Thank you for your attention and cooperation in this matter.

Sincerely,

KEYSTONE RV COMPANY \

ce: National Highway Traffic Safety Administration (NHTSA) IRECALL Vi
1 ¢

INOTICE

W,

P «-mmﬁ Goshen, IN 48527-2000
Phone: (574) 5352100 - Fax: (§74) 535-2199
www.Keystonerv.com




OMB8 Control No.: 2127-0004

Part 573 Safety Recall 'Repcrt 20V-398

Naiie: Keystone RV Company
(@] £ 1 [5]

4 JUL 07,2020
NHTSA

1 20V-398 N1 1 9A
T

Population :

% Keystone RV Company

: PO Box 2000

“» 2642 Hackberry Drive Goshen IN
i 46527

2 574-535-2100

Vehicle Infermation :

~ Vehicle 1: 2019-2020 Keystone Carbon 337, 347, 348, 357, 358, 364, 387, 403, 417
- Vehicle + TRAILERS

NR
Fifth wheel units with Furrion over the air TV antenna.
Maodel Carbon 402 units.

OCT 03, 2018 - OCT 23, 2019
¢ 4YDF3572K
aYDF34726 LN &

24 2019-2020 Keystone Cougar 23MLS, 24RDS, 25RES, 25RESWE, 275GS, 29MBS,
,.»’ 29RDB, 29RDBWE, 29RES, 29RES, 29RKS, 302RLS, 307RES, 30RLS, 315RLS, 32BHS,
SZDBH, 33B8RLK, 353SRX, 361RLW, 362RKS, 364BHL, 366RDS, 367FLS, 368MBI,

° 369BHS
¢ TRAILERS

4YDF35721KRI  [Z) Notseque
't 4YDF40330LR N [7] Not sequential

i+ Fifth wheel units with Furrion over the air TV antenna
~ Model Cougar 5426 units.
; MJG 28 201B-0CT 02, 2019

4&*111?3132?{.-
4YDF31520KR N

+ 4YDF27S27K (7 Notsequential
d% 4YDF36124L [¢] Not sequential
Endy 4YDF3682XK I () Notseguential
v 4vDF29R2SK ®Ends svor27s27kVlB (7] Notsequential
» 4YDF2OR2XLEEE End: 4vor27s23LVill] [Z) Notsequential
v 4YDF2SR2IK Bd: 4vor2sr27d (2] Notsequential

The information contained in this report was submitted pursuant to 49 CFR §573
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: 2019-2020 Keystone Fuzion 357, 369, 373, 410, 419, 424, 427, 429, 429, 430
TRAILERS

: NR
¢ Fifth wheel units with Furrion over the air TV antenna
Model Fuzion 1160 units.
SEP 07,2018-0CT 10, 2019
' . 4YDF41937KF End¥ 4YDF41930 [7] Not sequential
¥ 4YDF42734L Endy 4YDF37327L Not sequenttal

2019-2020 Keystone Impact 311, 3219, 343, 351, 359, 367,415
TRAILERS

NR

1 Fifth wheel units with Furrion over the air TV antenna
Model Impact 351 units.
Mm SEP 12, 2018 - OCT 08, 2019

ViNRanige 1:Begin: 4YDF36726KFJJj Evd: 4YOF36722K[l] (7 Notsequential
ViNRange 2 :Bagin: 4YDF41S3XLFji] Eod: 4YDF41S36LJl] [ Notsequential

.~ Vehidle §: 2019-2020 Keystone Raptor 351, 354, 356, 413, 415, 421CK, 423, 424TS, 425TS,
Lt . 426TS, 427,428SP, 429
i * TRAILERS

NR

J % Fifth wheel units with Furrion over the air TV antenna
- Model Raptor 974 units.

% OCT 03,2018 -0CT 09, 2019
{5 4YDF41530KI Eud: 4vpr42337KI (7] Not sequential
sypr3se24L [ E5d: +voratssolRill 0 Not sequenttal

‘I_»—

Description of Defect :

Wd‘%m It has been decided some Furrion over the air (OTA) antenna wings are

' separating from the mounting base on certain fifth wheel models.
m‘l NR
BB 4 NR
&: If the antenna wing completely separates from the mounting base while the
_a'-’?‘i"»g recreational vehicle is in transit, it could become a road hazard, potentially
i Increasing the risk of a crash or injury.
AL :' __ The upper portion of the wing is separating from the mounting base.

The information contained in this report was submitted pursuant to 49 CFR §573
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: ' j8 The upper part of the antenna is loose.

involved Components ;

cwﬂm 1‘ Furrion Omni-Directional Rooftop Antenna

¢ Antenna - Omni Directional - Rooftop Antenna - w/Ceiling Mount Bracket -
(FAN73B7C)

% 613460

Supplier Identification :

Component Manufacturer
Name: Furrion LLC

Addvéss: 52567 Independence Ct
; % Elkhart INDIANA 46514
Country: United States

Chronology :
Supplemental Chronology will be provided separately.

Description of Remedy :

mi: The remedy is to replace the Furrion wing style antenna with a Winegard
: dome style antenna. Manufacturer Reimbursement Plan on file as of
10/25/2018. General reimbursement plan to be updated every two years.
New vehicles are covered under warranty.

The Winegard 360 antenna is a dome shaped design and is currently
installed on new production units.

Identify s Units were manufactured in 2018 and 2019 and all units are in service.

Recall Schedule ;

The information contained in this report was submirted pursuant to 49 CFR §573
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ile: Keystone will notify the dealers and owners of the recreational vehicles
* by letter. A final copy of the owner letter will be provided to NHTSA,

. along with the dealer repair procedures.

; AUG 31,2020 - AUG 31,2020

| Planned Owher] o0 ate: AUG 31,2020 - AUG 31, 2020

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR §573






