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Spira, Beadle & McGarrell, PA.
Attorneys & Counselors af Law
5205 Babcock Street, N.E.
Palm Bay, Florida 32905

Jack B, Spira Telephone: (321) 725-5000
James P. Beadle Facsimile: (321) 724-6008
Thomus P. MeGarrell

November 7, 2022
CERTIFIED MAIL CL-11494390-1000

RETURN RECEIPT REQUESTED

EMERALD COAST RV CENTER, LLC
d/b/a CAMPING WORLD RV SALES

| 6240 Gulf Breeze Pkwy

| Gulf Breeze, FL 32563

Re:
2019 Keystone Cougar 368MBI

VIN #4YDT36825 -
Gentlemen:

Please be advised this office represents [JJiJ regarding the purchase of the above referenced
Recreation Vehicle.

purchased the 2019 Keystone Cougar 368MBI Recreation Vehicle (“RV”) from Camping
World RV Sales -Fort Myers, (“Camping World™) on October 16, 2021, as evidenced by that
contract with Camping World RV Sales -Fort Myers dated October 11, 2021, (“Contract™). A
copy of the Contract is attached as Exhibit “A”. The RV was financed by that Retail installment
Contract and Security Agreement with Camping World RV Sales -Fort Myers, (“Security
Agreement”) assigned to Bank of The West on October 16, 2021. A copy of the Security
Agreement is attached as Exhibit “B”.

. The purchase of the RV, execution of the Contract and execution of the Security
Agreement were all based upon the representations of the representative of Camping World that
the RV and all components therein were in excellent condition, operable, safe, and ready for use.
The representations induced my client to drive to Fort Myers from his home in Palm Bay Florida,
some 160 miles, to see the RV, The safety and well-being of the children and the ability to use the
RV as represented, was paramount to the decision by my client to purchase the RV. Camping
World delivered the RV to [l on November 16, 2021,

|
Mi client is married and the father of 3 minor children who were, at the time of purchase, all under
|

I
‘ Subsequent to delivery, it was determined that the representations were false, Camping World
‘ knew or should have known the representations were false, the representations were made with the
| intent that my client rely on same and which he did rely to his detriment.

|

I




1)
2)

3)

4)

5)

6)

7)

8)

9)

Upon delivery of the RV on November 16, 2021, the RV was inoperable and it was
determined the battery was faulty.

The electric dimmer switch cover was missing leaving exposed wiring resulting in a safety
issue for the minor children,

The issues of the faulty battery and missing switch cover were not resolved until some four
months later in March 2022 when a replacement battery was received and installed by
Camping World and the clectric dimmer switch cover was installed.

My client, along with his family, was first able to take the RV for a trial test run in April
2022 after the installation of the replacement battery and switch cover. At that time, there
was an electrical burning smell throughout the RV It was also discovered that the bathroom
sink drainpipe was leaking into a storage compartment. Camping World was contacted,
and the technician told my client that the RV was not safe 10 use until it was serviced to
determine the cause of the electrical smell. After it was serviced, my client was told that
the technician could not determing the cause of the electrical smell.

In May 2022, after the RV was “serviced” for the still undetermined cause of the electrical
smell and the leaking drainpipe, my client again tried to use the RV, At that time, which
was the first time he had the opportunity to use the Refrigerator/Freezer, he discovered that
the unit did not cool. In addition, he discovered that the leaking drainpipe was still leaking.
Camping World was notified again and on June 6, 2022, they repaired the leaking drain,
but my client was informed that parts for the Refrigerator/Freezer were on back-order with
no information as to when the parts would be received.

My client has recently received a 2" Notice of a mandatory Safety Recall, issued in
accordance with the National Traffic and Motor Vehicle Safety Act. It has been
determined that a mandatory Safety Recall, being 21V-380 attached as Exhibit “C”. was
issued dealing with the possibility that the “frame rail may yield and buckle possibly
leading to an increased failure and vehicle crash.” On or about July 2021, a 1% Notice for
21V-380 was sent to Camping World. The safety recall notice was not disclosed to my
client, nor was the defect remedied.

In addition, my client recently received a 2™ Netice of a mandatory Safety Recall, issued
in accordance with the National Traffic and Motor Vehicle Safety Act. [t has been
determined that a mandatory Safety recall, being 20V-398 aitached as Exhibit “D". was
issued dealing with the possibility that the “antenna wings are separating from the
mounting... and if the wing completely separates... while the vehicle is in transit, it could
become a road hazard, potentially increasing the risk of a crash or injury.” The safety recall
notice was not disclosed to my client, nor was the defect remedied.

Both Notices provide that Keystone representative have been in contact with the staff at
the selling dealership.

Notwithstanding that fact that Camping World was aware of the Safety Recalls, or in the
alternative, the existence of the Safety Recalls would have been apparent to Camping World by
running the serial number of the RV, Camping World intentionally or negligently misrepresented
the condition of the RV without regard to the fact that the failure to remedy the defects set forth in
the Recall could have resulted in serious or fatal injury to my client and family. The actions by
Camping World constitute fraud and misrepresentation and violate Section 501.211 Florida
Statutes, being The Florida Unfair and Deceptive Trade Practices Act.




_has been expending monies for the RV purchase and loan, insurance, storage fees and
upgrades including a washer/dryer and back up camera. And yet, he has not been able to use the
RYV that he purchased from Camping World a year ago.

My client is prepared to return the RV and demand is made for Camping World to rescind the sale
of the RV, satisfy the outstanding balance due under the Security Agreement and reimburse to my
client expenses incurred as follows

Costs:
Downpayment § 8,000.00
Loan Payments thru 10/22 5,481.25
Delivery Charge 309.00
Washer/Drver 2,252.03
Back Up Camera 1,078.78
Electric Diagnosis 424.06
Fifth Wheel Trailer Hitch 1,598.29
Insurance thru 10/22 2,161.25
Storage thru 10/22 1,899.18
Interest thru 10/22 3.359.84
TOTAL $26,563.68

The RV has been at Camping World in Cocoa, Florida since June waiting for parts for the
Refrigerator/Freezer. More importantly, my client refuses to use the RV because of the safety
concerns resulting from the failure of Camping World to comply with the Safety Recalls.

In the event this matter is not amicably resolved, I will advise my client to take all legal steps
available.

Please contact me to discuss this matter at your carliest convenience.

JBS/sf
Enclosures

¢c: Client

Marcus A. Lemonis, Manager

National Highway Traffic Safety Administration
Consumer Product Safety Commission

Florida Division of Consumer Affairs

Federal Trade Commission

Keystone RV Company
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WMiMWulmwMMwm-Mmmmm-m between Buyer(s) and Dealer only. Buryer{s) understand and acknowledge tal Daaler is
ammmmmmmmumwmwmmmﬂsmuwmww Buw[a]mu;ﬂumfmmyrmmr‘uunwmmmmvmm
for the purpose of generally explaining and distinguishing the manutacturer(s) from Dealer. Buyer(s) undarstand thit o manufacturen(s) can make any represer J
mwy,mhun&gmmummn*F'.rurmmmhmmupmDmmmwﬂdwndwnm,mdmymedﬁwmwmm

entire, final and binding conlract between Buyer(s) and Dealer, As used hereln, the use of the word *Agreament® refers o tha front and back af this Purchase Agresmenl, Tha word "Buyed(s)" réters 14
pameant, snd ihe term "Unit® refars 1o the product described below which

the Buyer(s) signing this Agreement (whether aingular or phural), while the "Dealer” refers 1o the Dealar antity signing this Agr.
Buyer(s) Wware purchasing. Bumnmmmmamhuymanmmmmh&wﬂs)bmﬂwngoﬂmtm 1o affhdng signaiures hergto.
and thet Busyer{s) signed his Agresment under no duress rom Dealer, and itae fram eny influence of mecication, elcohdl, o mny othar factons that might affect the judgment or tapactty of Buyer(s).

[™™ BREVARD

CHRIS THOMPSON [ =S |m 10/11/2021

e = o
2019 | COUGAR | 368mBl [= _'T
s ~ [orass2s< 0 s

0 NEw amﬁ [“"‘ 10/11/2021

PALM BAY, FL

Iﬂm

INSURANGE LIABILITY FOR BODILY INJUFY OR PROPERTY T
o prtyregegedfyytifagl sl gl buia sy T . 519300
OPTIONAL EQUIPMENT, LABOR AND ACOESSORIES Trade-In Allowance and/or Discount 0|00
| e Net Sales Price after Trade 45193 [00
| | * pre-Delivery Service Fee | 489 |00
. Sales Tax 2781 |52
| Public Officials & Fees | 25000
| Vehicle Sarvice Contract 0jod
| GAP 0]00
BALANGE CARRIED TO OPTIONAL EQUIPMENT |8 —000] Doc Stamp Fee 17150
** THES CHARGE REFRESFRTE COSTE AND PROFTT TO THE DEALER TEME INBFECTING,
| mmmmmmwﬁum%mm:ﬁ ggg
R MAKE = A R Y T SHORT BED YorM N;A-- — | ol Lo
STHL Yok smTem vun  mwesoe }:u —1 A L L
N/A , 000
TR REAR IKAMPER & DROPPED o BED LiNER YorM T 00
TRADE H OO geiy 1
o Im ]m [y N/A olon ]
[y Immm 7™ [mu-n NIA 000
o o |m W BUB-TOTAL | 48805 (02
| i [r—— i’m [, Balance Owed on Trade In 0|00
TRADE-N DEBT TO BE PAID BY BUYER(S) UNLESS OTHERWISE STATED HEREIN. Cash Down 0|00
1t ks mutually uriderstood that this agresmant is sublect to necsssary corecions and adiustments w“"gwii 48905|02
conceming changes in nel payoll on tadedn o be made af the lime o seftlement AMOUNT RECETVED
BUYER AND DEALER GERTIFY THAT THE ADDITIONAL TERMS AND CONDITIONS
PRINTED ON THE BACK OF THIS AGREEMENT, INCLUDING AN ~"AS-5" CLAUSE, ALL VEHICLES ARE SOLD "AS-S" WITH HNO EXPRESS OR IMPLIED
DISCLAIMERS OF ALL WARRANTIES AND LIMITATION AND DISCLAIMER OF DAMAGES | WARRANTIES FROM DEALER.
CLAUSES, ARE AGHEED TO AS PART OF THIS AGREEMENT, THE SAME AS IF PRINTED THIRD PARTY EXTENDED SERVICE CONTRACT MAY BE AVAILABLE AT
ABOVE THE SIGNATURE ADDITIONAL COST TO ME.

e mmumwm mrnusmmwwmmam rnplod uemoeaiermnmmmmmm
Wmmww{ujmwmmlwmydhmm A ¢ AND mnnm

L+, ISPICUQUS &mﬂs}mmmmmmﬁmmormaumerﬁmm othlyeuo\‘myctlu
mwm ﬂmmnrmm(s)dﬂmmﬂmhmwhmy&ummﬂhUMnmmMywhral‘erermdmheh@mrnentrl
Buyerls) ls/are purchasing & "new” Unit as Indicated above, Buyen(s) acknowladge thal *new” misans ondy that e Unlt hias not been previously tied although the Unkt may have been used in a damg
or 2 show; new does nol oreste ary warranty o expaectalion of valus of perfarmance. Buyen(s) understand and sgres that f elther of Buyer(s) or Dealer should breach this contract of i
Buyer(s) bustitute any claim arsing oul of contract or the purchase of the Unit, the atatuste of Bmitstion for any such claim is Bmitad to one (1) year from the date of sale.

Entira Agresment; Ho Bellance Tha writien lsvms on the Fond and reversa side of this Agreement comgrise the svlire Agreemsnt betwesn Buysi(s) and Dealer, and Buyer(s) have read ang
understand tha front and reverse side of this Agreement. No verbal, Umwritian, siectronic or oiher communication of Ty neture not contalned In this Agreement was refied upon by Buysr(s), becama
et of the basis of Buyer(s) bargain, whmmhwms)mummﬂMNmanmewm or frauchient MisTepresermation and N Such
veral, iimwriten, electronic, o Other communication shall invalidats fhis Agraement or anty writien provision herein, or serve as grounds for Buyer(s)” rejection, rescission, or revocation of scoeptance
ol this Agresment or this Unit, such that Buyer{s) cannot seek or obiain any siafulory, legal, equitable or oiher reflel agalnst Dealer as a resull tereol. Buyer(s] acknowledga and sgrea that ail
discussions, negetlations, advartisements, and affimnations of fact in any format, whathar varbal, wiitten, slectronkc or other, which ara not wrilian In this Agreement, were nol refled
ugon by Buyer(s), are nol included in this t and are riot enforceabis against Dealer.

YV SALES - FORT MYERS L. o
by ma OB o Adihvonltere Ao of B Cowmpury r o e

SEMNED X BUYER

ren—
See iImportant Additonal Terms snd Condltions on reverse side.




ADDITIONAL TERMS AND CONDITIONS -
Each buyer furher agress that helshe has read the following addtionsl terms and conditions prior 15 signing this Agreament {eontihised from other side of this Agreement)
1_IF NOT A GASH TRANSAGTION. If the purchase of the Unit s 1o be financed, fhis Agreement ls subject to creait approval and sssignment of a retall installment sales canfract o &
financial Institution prior 1o or &t the time of deilvery, and the Annual Psrcentage Rate (APR) may be negotiated with Dealer and Dealer may receive compensatien for arranging financiag
an customer’s behall, It Financing ls arranped, Buyer(s) urderstand hefsheAhay will erter Into & retall instalimant confract and sigr a securlty agreement o other agreemant as may be
required io finange Buyer(s)' purchass. If Unit is delivered priar to finance approval, Buyer(s) understand that If third party financing approval or assignrient of & ratall Installmant confract
Is not obtainea, Buyer(s) andlor Dealsr may cancel tha Agreement and Buyar(s) must Immediately retum the Unlf fo the Dealer. The spoticonditional dallvary agreement and retall
installment contact Incorporated hereln and Buyer(s assuma tull responsibility for all waar. tear, and/or damage during his perled ans Wil retum tha Unlt 1o Dealer in the same conaltion
55 oelivered within swanty-four (24) hours of notice from Dealer .
2 TITLE; ODCMETER STATEMENT. Thie to the Unit purchassd will remaln with Dealer unlll the agresd upnn purchasa price [s pald In full In cash or Buyer(s) nave Signed a retal
iAstalimant contract and It has been accapled by & bank o finance company, at which time title shall pass to Buyer(s] even ihough (ha actual dellvery of the venicle purchased may be
mace at a fater date. If the Unit s motorized, Buyer(s] agree that no statement has been made as to the number of miles on any new, used, or dame vehktes, except as set forth In 1he
ndomater mileags statement as provided by the Federal Odometer Law and on the face of this Agreement as required under slate law which does not conatinde a warmarnly axpress or
Implied, or & contractual term of this Agreemant. Buyer(sj acknowledge receipt of such Federa! Odometer Stalsment.
3. TRADE-IN, It Buyer Is traging In a used car, manufactured home, traller, or other vehicle, Buyer(s) will give Dealer the original bill of sale or the ttie to e frade-in, Buyeris) promise
that any trade-In which Biyer(s) giva In this purchase transaction |s owned by Buyer(s) and Is free of any lien o othar tlaim except as notad on the other sige of this Agreement. Buyer(s)
promise that all taxas ol evary kind leviad sgainst the trade-In have been fully paid. Il any government agency makes a levy or claims a tax len o demand against the frade-in, Dealer
may, at Dealar's option, elther pay it and Buyer(s) will reimburse Dealer on gemand, or Dealer may add that amount 1o fhis Agreement as If It had been originally Included. Arly irace-in
danliverad by Buyer(s) to Dealer In cennettion with this Agreement shall be accompanied by documants sufficlent 1o enable the Dealer to obtaln a lile (o the tragesin in accordance with
applicable state law, Buyer(s) warran! that the trade-in Is or will ba properly titled to Buyeris) and/or Buyer(s) have the right to sell or othervise convey the rade-in and the ftace-in has
never been @ salvaged, meonditioned or rebullt, flooded ar a lomon buyback. anc the trade-in is free and clear of all llens or encumbranices sxoept as may be noted on ihe froni of inis
Apreamant
& BEGISTRATION DR LICENSE OF TRADE-IN. It Buyer(s)' trade-in Is registered or licensed |n @ Stale other than where Dealer is located, Buyer{s) wili, within a reasonable tme, have
the irade-In reglstered or licensed in the slate whers Denler [s located unless otherwise divected by Dealer. Buyar{s) will pay any and il required expenses, registration, or licenses leas
Il Desler lsanses or reglstars the trade-in, Buyer(s) will reimburse Dealer on demand for any and all associated fees and costs or Buyeris) may elect 1o add thal amount to the Agreement
3 It I had baen originally inciuded.
5 BEAPPRAISAL OF TRADEAIN. If Buyen(s)' inftial trade-in value fs datermined by anything olhar than a physical appraisal by Dealer, Dsaler may later reappralée and amand thal value
of the trade-n aliowanoce at such time Dealer has the opporiunity to pardorm a physical appraisal of the irade-in. This physical aspralzal will then delermine the actual trage-in allowance
| praviaed on the fiont side of this Agreement,
& FAILURE TO COMPLETE PURCHASE, Buyar(s) sgres to pay the balance owed on fha temms and accept defivery of the Unk within forty-algnt (48) nours alter being netified tnat the
Unit is ready for delivery. Fallure to timely acoept dellvery by Buyer(s) shall give Dealer the right to dispose of any rade-in, trading any cash consideration recelved as & ceposit and
relaining the same, and et Dealer's option, the sight o retain any deposit and pursue any other remedy available under the law 10 adequately compensale Dealer's incidental and
consequental damages and all other damages. costs, expenses, or l0sses Inouired by Dealer becsuse Buyer(s) falled lo complets this purchase, Il Dealer peic any negative equity
balance 01 the ¥ada-in Buyer(s) shall pay 1o Dealer the amount paid on Buyer(s)’ behalf. if Cealer brings an action or Involves an aftomey lo enforce the terms of this section. Buysr(s)
agres to pay Dealer's reasonable atiomeys’ fees, cour cosis, and other expenses Incurmed in pursiing such action.
7 DEALER NOT AGENT OF MANUFACTURER. Daaler s In no respect the agent of the manufacturer, Dealsr is not responsible for changes by tha manufacturer In ihe price, avallsbis
rebate, design of accessorles of spedially ordered vetikles. if Daaler's price Increasas on & speclally ordered vehicle, or if & rebate to be resaived by Dealer Is reduced of eliminated, the
Huyer(s) price will be increassd by a llke amount. Il Buyer(s) are dissatished with the Increass, Buyer(s) may sancel this order ang Buyeris)' deposit and rade-in or the aciual cash value
of the trade-in, I soid, minus any loan, will be refundad. Buyer(s) undersiand that the Unll and any component pari manufaciurer may, from time to lims, change ihe modal, cesigh, or
othar slements, including the parts and accessotias, In the Unit and at any time a manufacturer makes auch changes, nefther Dealer nor manufacturer are obiigatec to make the same
ohanges w Buyer(s)' Uk, sven I such changes are made prios lo dalivary of e Unit.
8 DEL&YE, Buyaris) will not hold Oealer llable for any delay caused by the Unit or any compenent pan manulacturer, accldents, strikes, fires, Acts of Gra, or any other cause beyond

Daaler's cornitrol,
9. BUYERIS) INSPECTION AND ACCEPTANCE OF UNIT. Buyet(s) understand thal damags may Fave oceurrsd (o Ihe Unit at the manufacturer(s)' tactory, during raneport 1o Dealer.

or while [n Dealer's possession, on Dealar's pramises, or 8t a show or promotional event. Buyeris] acknowledgs thal such damage to the Unit, If any ocourred, s typically comeciad by iha
{actory of repaired by tha Dealker prior to delivery, Upeon taking delivery of the Unit, Buyer(s) acknowisdge: (I} having raceived amiple opportunity for, anc actually Inspecting the Uni as
tully as Buyer(s) desire and (i) utillzng and relying solely upen Buyer(s)' own [Udgment to inspeet and determing that the Unit [s of adequale quallty, merchantable, anc atharwige it for
the purposes menced by Buyer(s) such that Buyer(s) accept the Usit In its condition as of the date Buyer(g) sign the front page of this Agreement.  Buyer(s) further acknowledge inat
Auyer(s) dig noi meke Dealer awara, and that Dealer was unaware, Implicitly or expressly, of any particular purpose Intended by Buyer(s) for the Unit. Conseguently, Buyer(s) have not
reflod upon Dealer's skill or judgment In the sslaction or delivery of the Unit, Buyei(s) acknowledge that Dealer has nol made any representation regarding the Unit's congitisn, history
status, prior usage, quality of or regularity of care or servicing, not the exlatence of prios damage andior repalr of damage except as requirad by law.

11 g {CIDENTA {1 AMAGES. Incidental and consequential damages arising out of the sale, use, servicing and/or quality of this Unit, including,
bt not imited to, any lose of use, loss of time, Inconvenience, aggravation, ioss of wages/earnings/ncome, fueldransportation axpenses, hotel motel costs, nsurance, storage, renisl o
replacement, altered or cancelled tripsfvacations, the cost ol any food/meals and any ofher Incldental and consequential damages are specifically excludes anga Dealer specifically
disclalms flabliity for any such Incldental and/or conseguantlsl damages, Buyer(s) acknowledge he/shethey shall not seek or recover such Incidental or conseguential damages from
Dealer. Buyer(s) scknowledge this disclalmer of Incldental and consequential damages Is independent of and shall survive any fallure of the sssential purpose of any warranty or remedy
12 NON-DEALER WARRANTY(E) (IF APPLICABLE), Buyer(s) understand and agree hat manufacturer(s) written warranty(s), I any are appficable to this Unit, were fully anc
conspicuously disclosed in writing by Dealer, by Dealer disclosing and providing any such writen instruments to Buyer(s) prior 1o Buyer(s) signing the front side of this Agreement ang
Suyer(s) acknowiedse having physically recelved sueh written Instruments. Buyer(s) acknawladga that Daaler is not an agent of the manufasturar anc that Dealer has not represantad of
misrepresentea the terms of any applicable manufaciurer(s) written warranty(s) because either (f} Buyer(s) have read lo his/herfhelr satisfaction the actual ferms of any such writtan
Instruments, which expressly slate the coverage, application pariod, conditions. and exclusions or (il) Buyer(s) have voluniarily chosen not 10 read such warranty(s)

13. TAKES, INSURANCE. Buyer(s) shall ba fiabla for all sales, use, or other taxes of a slimflar natura applicable to the fransaction uriess such paymaent is otherwise pronibited by law.
Buyeris) assumne respansibility to cover the Unit described on the front of this Agresment with necéssary and proper insurence coverage and assumes all legal llabllity arising from ihe
operation of the Unl from the tme of dalivery. Buyer(s) understand that Buyer(s) are not covered by Insurance on the Unlt unill Buyer(s)' Insurance company ecoapls coverage on the
Unlt. Buyer(s) agrea 16 hald Dealer harmiess from any and all ¢laims Sue 1o koas or damage prior 1o Buyer(s}' insurance company accepling coverage on the Unk.

14, CHOICE OF LAW AND VEMUE, FEES. Any controversy, dispule or clalm arising oul of or relating to this Agreemienl or braach theraol shall be inferpreted under fie laws of the stale
In wrich Dealer is located and venue wiil be in the state and county in which Dealer |s located or the applicable federal court. If Dealer brings & legal action 1o enforce or intarpra! this
Agresmant and prevalle, Buyer(s) shall pay Dealer's reasonable atiorneys’ fees and costs Incurred In such actlon. If Buyer(s) bring an action based on this Agreement and does not
prevall, Buyer(si shall pay Dealer's reesonable atlorneys’ feas and costs incurted In the defense of such action or any part theraof.

15. WAIVER OF JURY TRIAL: CLASS ACTIONS. Buyar(s) agrea that eny cantroversy, dispute or claim arising out of or relating 10 1his Agreement or breach thereo! will be decidad by &
|udge, rather thaf a |ury, Buyer(s) further agree in connection with this puichase to walve Suyer(s)’ rght to parlicipats as & class member (n any class action lawsull thal might be brougn!
againgt Dealer.

16, SEVERABILITY. Suyer(s) and Dealer sgree thal each porlon of this Agreement Is such that if any term, provision or paragraph Is found to be Invalid, voldable, or unentorceable far
any reason; such provision or paragraph rmey be severed and all other portlons of this Agresment shall remain valld and anforcesble
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FL-102 10/10/2015

Retail installment Contract and Security Agreement

Seller Name and Address

Camping World RV Sales - Fort Myers
4681 Waycross Rd

Fort Myers, FL 33305

Buyars' Manth of Birth

] Business, commercial or agrigultural purpose Contract.
Docsmentary Stamp Tax. Florida documentary stemp tax required by law I the smount of §

Florida Department of Revenue, Certificate of Registration No. _

!ALM !AY, FL.

November

Summary

has been paid or will be paid directty 10 the

Truth-In-Lending Disclasure

Emuount Financed Total of Payments Total Sale Price
The smaunt of credit provided 1o The amaunt you will have paid | The total cost of your purchase on
rte. cust you. you ar an your behaif. when you have made all schaduled eradit, including your down
payments. payment of
$ 8.000.00
35,502,098 & 4910422  |¢_  84,697.20 $ 92,697.20
Payment Schedule. Your payment scheduls is;
Neo. of Payments  Amount of Payments When Paymants ars Due
180 § 470.54 Monithly, beginning on 11/30/2021 . — :
N/A $ NIA NOT APPLICABLE —
N/A s N/A NOT APPLICABLE

Security. You are giving us & sacurity intersst in the Property purchased.

Prepayment. [f you pay off this Contract early, you may have to pay a penalty.
Contract Provisions. You cen see the terms of this Contract for any additionsl information about nonpayment, default, any raquired repayment before the scheduled dats, and
prepayment refunds and penaities.

Late Charge. If all or any portion of a payment is not paid within 10 days of its due date, you will be charged & late charge of 5% of the unpaid smount of the paymant dyg.

Description of Property

Year J Make 1 Model Style Vehicle Identific Odometer Mileage ‘
2018 | COUGAR [ 368MBI FifthWheel } awa'rasszs-j 0

O New 2019 COUGAR 368MBI FifthWheeal 4YDT36825K- |
& Used

O Demo

Description of Trade-In

N/A

Conditional Delivery
C1 conditional Delivery. If checked, you agree that the fuﬂmﬁ:{g}qwamm regarding

securing financing ( “Agreement™ applies:
N/A . The Agresment is part of this Contract, The

Agresment will no Jonger contral after the assignment is accapted. if thers are any

canflicts batweea the terms of the Agreement and the Cantract, the terms of this Contract

will apply.

i

Sales Agreement

Payment. You promiss 16 pay us the principal amount of

3 49,104.22 plus finance charges aceruing on the unpaid
balance at the rata of 7.99 % per yeer from the date of this Contract
until paid in full. You agrea to pay this Contract according to the payment schedule and fate
cherge provisions shown in the Froth/o-Lending Disclosure. You aiso agree to pay any
additional amounts according to the tarms and conditions of this Contract.

Dawn Payment. You also agree to pay or apply to the Cash Price, on or before the date of
this Contract, any cash, rebate and net trade-in value described in the femization of
Amoeuat Financed.

[ You agree 1o make defarred down payments as set forth in your Payment Seheduis,

Ratall inataliment Gontract-FL Not for use in wanasctions secured by a dwalling.

Bwnicers Sywimms =
CEErTY The Rmyrolkds and Rerokds Sormpary
THENE AR S0 VORRANTIER, EXPAGERS O MPLIED, A T CONTINT (R RTHESE FOR FURPORE (F Tl FORSA, COBELL T YOUR W LEGAL COLNSR

0N0/2018
Fage 1ol B
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[ Loan Prucessing Fee. You agres to pay a loan processing fea of

§ 0.00 that will ba (] paid in cash,

[ financed over the term of the Contract.

X! Pre-delivery Service Fee. You agree to pay a pre-delivery service fes of

§ 488.00 that will be T paid in cash.

® financed aver the term of the Contract, This charg represents costs and profit to
1he dealer for items such as inspecting, cleaning, and adjusting vehicles, and preparing
documents ralated 1o the sale.

] Minimum Finanes Chargs. Yau sgree fa pay a minimum financa charge of

3 0.00 if you pay this Contract in full before we have
sarngd thet much in finance chargas.

Iltemization of Amouni Financed

a, Price of Vehicle, atc. [incl. salss tax of

§ 3,208.82 } 3 47 824 82
b. Pre-delivery service fas $ 499.00
c. Cash Prige (a<b 3 48.323.92
¢, Tradein allowance ] 0.00
8. Less: Amount owing, paid to fincludes m):

N/A ] 0.00
£, Net trade-in (d-2; if negative, enter $0 here and

enter the amount on fine m) ' (.00
g. Cash payment $ 8,000.00
h. Manufectuer's rebate $ 0.00
i. Defsrred down payment $ 0.00 |
j-  Dther dows payment (describe)

N/A $ 0.00
k. Down Payment [frg+heiefi $ 8,000.00
. Unpaid balance of Cash Prica okl § 40.323.92
m. Finanged trade-in balence (see ling §) $ 0.00
n. Paid to public officials, including filing fees 1 159.10

. inE premiums pai i ampanylies

- W% M@P;ld‘; sﬁi‘ﬁ;imm m::‘l

benafits typas.) : 0.00
g, Service Contract, paid to:

Aggurant ] 4,989.00
1. Ta: GAP paid to Safe Guard $ 1,495.00
. To: Paint Pretection paid to Metro Tech 8 1,885.00
4. To; Doc Stamp Fee .4 172.20
L Te: NAA § 0.00
u To: WA ] 0.00
v Tz N& 5 0.00
w, To: NiA e 0.00
x. To: NA $ 0.00
y. To: NA H 0.00
7. To:NA $ 0.00
aa. Total Other Charges/Amts Paid (m thruz) 4 8,780.30
bb. Prepaid Financa Charge [ 0.00
cc. Amount Financed (i +aa-bbi $ 49,104.22

We may retain or receive & portion of any amounty paid to others.

Insurance Disclosures

Credit Insuranes. Credit life and credit disability (accident and health] are not requived to
obitain credit znd are 0t & factor in the credit dacision. We will not provide thom unless you
sign and sqree ta pay the addifional pramium, If you went such insurance, we will obtain it
for you {f you qualify far caverage). We are quoting befow only the coverages you have
chosen to purchase.

Credit Life

] Singe [ Joim (& None

Premium $ (.00 Term N/A
insured IN/A

Credit Disability

[ single (O Joim [ None

Premium § 0.00 Tam N/A
Insured NJA

Your signatura below means you want (only) the insurance coverageis) quoted abova. if
"None” is checked, you have deciinad the coverage we offared.

NA
By: N/A Dog
NA
By: N/A DOB

Property Insurance, You must insure the Proparty, You may purchase or provide the
insurance through any insurance compeny reasanably acceptable to us. The collision

coverage deductible may not excesd 4§ $2 500 . I you get

insurance from or through us you will pay § 0.00 for
N/A of coverage.

This pramium is caleulated as follows:

7 $0.00 ____ Deductible, Collision Cov,  § 0.00

0O $0.00 paductible, Comprehansive § 0.00

! Fire-Theft and Combined Additionat Cov. $ 0.00

O NA 3 0.00

LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND
PROPERTY DAMAGE CAUSED T0 OTHERS IS NOT INCLUDED
UNLESS CHECKED AND INDICATED.

[This area intentionally left blank.]
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I Single-intarest insurance. You must purchase single-interest insurance, The
toverage may be obtained frem a company of your choice, reasonably acceptabla to us. if
you bay the coverage from ot through us, you will pay

§ N/A for N/A

of caveraga. This insurance (s solely for the interest of the Selfer, its successors and
aasigns, and ne protection axists for your benefit. You suthorize us to purchase
Single-Interest Insurance.

N/A
By: NA Date
NiA
By NJA Date
N/A
By N/& Date

Additional Protections

You may buy any of the following valuatary protection plans. They are not required
ta obtain eredit, are nat & factor in the credit decision, and ars not & factar in the
terms of the credit or the reated sale of the Vehicle, The voluntary protactions will
not be provided uness you sign and agree to pay the additiensl cost.

Your signature below means that you want the dascribed item and that you have received
ead reviewed a copy of the contractis) for the productis), Hf no covaraga o charge is given
far an ftem, yau have daclkined any such coverage we offered,

X Service Contract

Term 48 months

Price s 4,858.00

Coverage s par Vehicla Service Confract
X Gop Waivar or Gap Covarage

Term 72 months

Price s 1.485.00

Coverage as per GAP Contract

XK Paint Protection

Term 80 manths

Prica s 1,995.00

Caverage B8 par Paint Protection Contract

10/16/2021
Date

NA
Date

By: WA

NA
Data

By: N/A

Additional Terms of the Sales Agreement

Definitians. "Cantract” refers to this Retail Instaliment Contract and Security Agrasment.
Tha pronouns “vou” and “your” refer to each Buyer signing this Contract, and any
guarantors, jointly and individually. The pronouns “we", s " and "pur” refer to the Seller
and any entity to which it may transfer this Contract. "Valile " means each meter vehicle
described in the Jescrigtion of Property section, "Property” means the Vehicle and ail ather
property described in the Seserfotion of Property and Addlitions! Protections sectians,
Purchaze of Property. You sgree to purchase the Property fram Seller, subject 1o the
terms and conditions of this Contract. Seller will not make any repalrs or additions to the
Vehicle except as noled in the Descripiion of Property section.

You have been given the opportunity to purchass the Property and described services for
the Cash Price or the Total Sals Price, The "Tota/ Sale Price” is the total price of the
Property if you buy it ovar time.

Deferment.Wa may agree to defer the scheduled due date of all or any part of any
installment payment, and will collect a $15.00 fee for such deferment. You must maintain
the insurance on the Property required by this Contract during any deferment peried. You
may extend any eptional insurance you bought with this Contract if the insurancs company
or your insurance cantract allows the extension and if you pay the extension charge. In
sadition to the $15,00 deferment fea and the casts of extending reguired or optional
insurance, you will also be required to pay additional finance charges as @ result of
exercising the deferment aption,

General Terms. The Total Sale Price shown in the Truth-lo-Lenaing Diselasore assumes
that 2ii paymants will be made a2 scheduled. The actual amount you will pay will be more

if you pay late and less if you pay sarly.

We do not intand o tharge or collet, and you do nat agres to pay, any finance charge or
fee that is mere than the maximum amount permitted for this sale by state or fedaral faw.
i you pay a finance charge or fee that exceeds that maximum amount, we will first apply
the excess amount ta reduce the principal balance and, when the pringipal has been paid in
full, refund any remaining ameunt ta you,

You understand and agree that sime payments to third parties a3 a part of this Contract
may invalve money retained by us or paid back ta us as commissions or other remunaration.

You apres that the Praparty will nat be used as a dwelling.

Prepayment. You may pregay this Contract in full or in part at any time. We may impose
an acquisition charge of §75,00 for services performed in processing this Centract if it is
paid in full within & manths after the Contract's stfective date. Any partial prepayment will
not excuse any later scheduled payments. If we get a refund of any unsamed insurance
premiums that you paid, you agree that we may subtrect the refund from the ameunt you
awe, unless otharwise provided by law.

Returned Payment Charge, If you make any payment raquired by this Contract that is
returned or dishenared, yau agree to pay a service charge that fs the greater of 5% of the
face amount of the instrument, including arders of psyment, dabit eard orders, or elactranic
funds transfers), or: $25.00, if the face valus of the Instrument doas nat exceed $50.00:
$30.00 if the face value xceeds §60.00 but dees not axcaed $300.00: $40.00 if the fses
value axcesds $300.00

Governing Lew and lnterpretation. This Contract is govemed by the law of Florida and
applicable fedaral law and reguiations.

It any section or provisian of this Contract is not enforceable, the ather terms will remain
part of thix Contract. You authorize us to corract any clerical error or omissions in this
Contract or in any related document,

Name and Location. Your name and addrass sat forth in this Contraet are your exact legal
name and your principal residence, You will provide us with at lzast 30 days notice before
you change your name or principal residence,

Telephane Monitoring and Calling. You agree that we may from time to time monitor
and recard telephone calls made or recaived by us or our agents regarding your account 1o
assure the quality of our service, In order for us to service the account or to colfect any
amounts you may owe, and subject to applicable law, you agree that we may from time te
tima make calls and sand text messages to you using prerecordadiartificial voice messages
or through the use of an automatic dialing device at any telephone number you provide to us
in connection with your account, including a mobile telephone number that could result in
charges to you.
Defauit. You will be in dafault on this Contract if any ons of the following sccurs (except
as prohibited by law):

*  You fail to parform any obligation that you have undartaken in this Contract.

* We, in good faith, believe that you cannat, or will not, pay or partarm the obligations

Ratall inataliment Contract-FIL Not for Las In ranssetions secured by s dweliing.
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It you default, you sgree to pay our courf costs and tees for repossession, repair, storage
and sale of the Property securing this Confract, You also agree to pay reasonabie sttomeys’
fess aiter detault and referral 1o an attormey not a salaried employee of outs.

If an event of defeul occurs as 1o any of you, wa mdy exercise our remediss against any
or all of you.

Remedies. If you are in defauit on this Contract, we have sl of the remedies provided by
{aw and this Contract. Thase remedias include:

* W may require you ts immediately pay us, subject to any refund required by law, the
remaining unpaid balance of the amount financed, finanee charges and all ather
agreed charges,

® We may pay taxas, assesements, o ather llens or make repairs ta the Property if you
hava nat done so. We are not required 1o do go. You will repay us that amount
immadiately. That amount will eam finance charges ffom the date we pay ftat the
post-maturity rate described in the Paymant section until paid in full.

+ We may require you to make the Property avallahle 1o us 2t & place we designate that
is reasonably convenient 1o you and us.

* We may immaediately take possession of the Property by legal process or self-help,
bt in doing sa we may nat breach the peace or unlawfully enter onto your pramises.

® We may then ssil the Proparty and apply what we receive as provided by lew 10 our
reasonable expenses and then toward what you owe us.

@ Except when prohibited by Jaw, we may sus you for additional amoints if the
procesds of & sale do not pay all of the amounts you owe us.

By chasing any 6ne or mora of these remedies, we da not give up our right o later use
another remedy. By deciding not 1o use any ramady, we do net give up our right te consider
the evant a default if it heppens again.

You agres that if any notice is required 1o be given ta you of an intanded sale or transter of
\he Property, notice |3 reasonable i mailed 1o your laet known address, as reflectad in our
records, &t least 10 days bafora tha data of the intanded sale or transfer (or such other
period of time as is required by iaw).

You sgree thet we may take possession of personal property left in or on the Preparty
securing this Contract and taken into passession as provided shove. You may have s right to
recover that property.

If the Proparty has an electronic tracking devics, you agree that we mey use the device to
find the vehicle,

Obligations Indepandent. Each parson who signs this Contract agrees to pay this
Goniract according to its terms. This means the following:

® You must pay this Contract even if someone elss has alvo signed if.

b d g’nmynhmwmrwmmwwmwﬂﬁiﬂhammmﬁ:
ontract.

* We mey reloase any security and you will still be obfigated to pay this Contract,

* |f wa give up any of our rights, it will not affect your duty o pay this Contract.

* |f wa axtend new crsdit o renew this Contract, it will not affect your duty to pay
this Contract.

Warranty. Warranty information is provided to you separately.

dgreeimen

Security. To sscure your peyment and performance under the terms of this Contract, you

give us a security Intersst in the Vehicle, all accessions, attachments, sccessorizs, and

mehcuinwmmvmwhaﬂmm?m.'c‘wdwudgntnsnﬂ

give us 8 security interest in proceeds end pramium refunds of any insurance and sarvice

sontracts purchased with this Contract.

Duties Toward Property, By giving us # security intarest in the Property, you represent

and agraa to the following:

> You will defend our intarests in the Proparty ageinst claims mads by anysns eise, You
will keep our clairii to the Property shead of the claim of anyone else, You wil not do
anything to change our interest in the Property.

# You will keep the Property in your possession and in good condition and repalr. You
will use the Property for ita intendad and lawful purposes.

# You agres not to remove the Property from the LL.S, without our priod written
consant.

® You will not attempt to sell the Property, transfar any rights in the Property, or grant
endthar lian on the Praperty without our prior written consent,

® You will pay all taxes and sssessments on the Property 2= they become due.

*  You will notify us with reasonable promptness of any loss or damage to the Pragerty,

*  You will provide us reasonably sccess 1o the Property for the purpose of inspection.
QOur entry and inspection must be accomplished lawfully, and without breaching the

pesace.

Agreement to Provide Insurance. You agree 10 provids property insurance onthe
Property protectng against loss and physical damage and subject to a maximum deductible
amourt Indicated in the Jnsurance Disclosares section, or as we will gtherwise require. You
will name us as loss payes on any such policy. Senerally, the loss pavee is the one fo be
paid the policy benefits in case of loss o damage 1o the Property, In the event of Joss or
damage to the Property, we may require addtional security or assurances of payment
before we allow insurance procesds (o be used 1o repalr or replace the Property, You agree
thet if the insurance proceeds do not cover the amounts you SEll owe us, you will pay the
differance. You may purchase or provide the insurance from any insurance provider that i
reasonably acceprable to us. Your cholte of an insurance pravider will nat affect the cradit
decision. We may imposs reasonabie requirements conceming the extent of coverage and
the financial soundness of the Insursnce provider. You will keep the insurance in full force
and effect untl this Contract is paid In full.

If you fail o sbtain or maintain this insurance, or name Us 35 ioss payes, we may dbtain
insurance tu protect our interest in the Property. This insurance may be writien by &
company other than one you would chonse, It may be written & 3 rate higher than & rate
you could obtain if you purchased the property insurance required by this Contract. We will
add the premium for this insurance 1o the amount you owe us. Any amount we pay will be
dus immed|ately. This amount will sarn finance charges from the date peid at the rate
described in the Papment section urtil paid in full.

Bap Waiver or Gap Coverage. In the event of thefi or damage (o the Vehicle that resulfs
in & total losz, thare may be 3 gap between the amount dua under the tarms of the Contract
and the proceeds of your insurance settlement and deductbles. You are lisble for this
difference. You have the option of purchaging Gap Waiver or Gap Coverage to cover the gap
fiaisllity, subject to any conditions and exclusions in the Gap Walver or Sap Coverage
agreemants.

Notices

Mota, If the primary use of the Vehicle is non-consumer, this is not a cansumer
contract, and the following notics does net apply. NOTICE. ANY HOLDER
OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL
CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GDODS OR SERVICES DBTAINED
PURSUANT HERETO OR WITH THE PROCEEDS HEREQF.
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTDR HEREUNDER.

if you are buying a used vehicle; The information you see on the
window form for this vehicle is part of this contract. information
on the window form overrides any contrary provisions in the
contract of sale.

§i compra un vehiculo usado: La informacion que ve adherida en la
ventanilfa forma parte de éste contrate. La informacién contenida
en el formulario de la ventanilla prevalece por sobre toda otra
disposicion en contrade Incluida en el contrato de compraventa,

Third Party Agreement

{This section appRes ONLY to a persan who will have en ownership interest in the Property
but is NOT & Buyer obligated to pay this Contract {"Third Party Owner”).)

In this section only, “Jou” means only the person signing this section.

By signing below you agree 1o give us a security interest in the Progarty described in the
Description of Progerty section. You also agree to the terms of this Contract excegt that
you will ot be fable for the payments it requires, Your interest in the Proparty may ba used
1o satisfy the Buyar's obligation. You agree that we may renew, extend or change this
Centract, or release any party or Property without releasing you from this Cantract. Wa
may take these steps without notice or demand upon you.

You acknowledge receipt of a complsted copy of this Contract.
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O] Eectronic Signature Acknowledgment. You agrse that (i) you viewsd and read this
entire Contract bafare signing it, (i) you signad this Contract with one er more elactronic
signatures, (i) you intend to enter into this Contract and your electronic signature has the
same effect as your written ink signature, (iv) you received a paper copy of this Contract
after it was signed, and (v) the authoritative copy of this Gontract shall reside in 2
document management system held by Saller in the ordinary course of business. You
understand that Seller may transfer this Contract to another company in the electronic form
or as a paper version of that electronic form which would then become the authoritative
copy. Seller or that other company may enforce this Contract in the electronic form or sz a
paper version of that elactronic form. You may enforce tha paper version of the Contract
copy that you received.

Signature Notices

The Annual Percentage Rate may be negotiable with the
Seller. The Seller may assign this Contract and retain its right
to receive a part of the Finance Charge.

Signatures
Entire Agreement. Your and our entire agreament is contained in this Contract. There
are no unwritten agreements regarding this Contract. Any change to this Contract must
iting and si b 1
10/16/2021
Date
|; N/A
‘ By: N/A Date
M/A
By: N/A Date |

Notice to Buyer. a. Do not sign this Contract before you read it or if it contains any blank
spaces. b. You are entitled to an axact copy of the Contract you sign. Keep it to protect
your legal rights.

By signing below, you agree to the terms of this Contract. You raceivad a copy of this
Contract and had & chance to read and review it before you signed it

Buyer

10/16/2021
Date

|
]

N/A
Data

By: N/A

NIA
Date

By: N/A

10/16/2021 ‘

By: Camping World RV Sales - Fort Myars Date

Assignment. This Contract and Security Agresment is assignad to

| Bank Of The Wast
PO Box 2487, Omaha, NE 68103-2497
the Assignes, phone 800-843-2327 . This assignment is made

under the tarms of a separate agreement mads batween the Saller and Assignae.
[J This Assignment is made with recourse.

Seller

10/18/2021
Date

l By: Camping World RV Sales - Fort Myers
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SAFETY RECALL NOTICE
KEYSTONE Sufety Recall:  21V-380
RV COMPANY Sifety Advisory: 21411
September 29, 2022

IMPORTANT SAFETY RECALL - 2™ Notice

PECALL'E

| NOTICE a4

r..

H
|

This notice spplies to your vehicle: 4YDF3682.51-
Dear

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Our records indicate

YOUR UNIT HAS NOT BEEN

REMEDIED.
. Please DO NOT Ignore this noticel

Keystone RV Company has decided that a defect which relates to motor vehicle safety exists in certain model
2017-2021 Cougar Fifth Wheels. As a result, Keystone RV is conducting s safety recall. We apologize for any
inconvenitnce this action may cause you; however your safety and continued sarisfaction are of the utmost importance
o us.

Reason for It has boen decided under certain side load stress conditions the frame exhibits excessive flexing at
this recall the area of the axle spring hangers. Under certain conditions during travel, the frame rail may yield
= and buckle possibly leading to an increased failure and vehicle crash.

Keystone representatives have been in contact with the staff at your selling dealership regarding this
What we situstion. The remedy is to add cross braces between each spring hanger end an outrigger between
will do the tires on the off door side of the vehicle. The service and parts required for this corrective action
will be provided at no charge to you.

PO Box 2000 - Soshen, IN $8827-2000
Phone: (B74) 8352100 - Faxc (B74) B20-2199
www. keystonesrv.com
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Part 573 Safety Recall Report 21V-380

1 Cougar Frame
2 Frame - CG368MBI
: 609486

Supplier Identification :

Component Manufacturer
Name: NR
Address: NR
© NR

Country: NR

Chronology :

11/23/2020 - 2/1/2021 - Through normal warranty data processing it was discovered that an issue existed
where Cougar Frames were experiencing cracks in the frame over the spring hangers or the frame rail was
failing at the spring hanger. Warranty claims were reviewed. Frame designs and frame specifications were

reviewed with Lippert during this time frame.
2/1/2021 - After reviewing specifications and model review of the Cougar product, Engineering requested that

warranty claims review to be extended to other models and divisions.
3/12/2021 - Claims review completed and no further issues were found on any other products. Information

presented to engineering for further frame and product review.
4/29/2021 ~ Keystone Safety Committee reviewed the information and concluded that the data reviewed

indicated a unanimous vote for a voluntary recall. Investigation called for to determine affected unit ra nge.
5/18/2021 - Scope and range determined

Description of Remedy :

i¢ The remedy is to add cross braces between each spring hanger and an
- outrigger between the tires on the off door side of the vehicle.
Manufacturer Reimbursement Plan on file as of 10/07/2020. General
reimbursement plan to be updated every two years. New vehicles are
covered under warranty.

How Remedy € The cross braces will be added to reinforce the current frame above the
from Rec: '+ axles. :
Identify Hov Units in the range were older builds and shipped prior to the decision to
} " wasCo d.in Production : recall.

The information contained in this report was submitted pursuant to 49 CER §573




Part 573 Safety Recall Report ~ 21V-380  rues

Recall Schedule :

Keystone will notify the dealers and owners of the recreational vehicles
. Y ‘-"-._i;, by letter. A final copy of the owner letter will be provided to NHTSA,

- along with the dealer repair procedures.

% JUL 15,2021 - jUL 15, 2021

gt JUL 15,2021 - JUL 15, 2021

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR §573




] Unload the vehicle before transporting {o the dealer for repairs.As soon as possible, piease make an
What we appointment to have your RV serviced by your dealership. The labor time to perform this correction
need you 80 s approximately 1 hour. Please ask your dealer if you wish to know how much additional time will
do be needed to schedule and process your RV for this repair,
|
|
|

BE ADVISED -

Damage caused by failure to have the
recall remedy completed will be the
responsibility of the owner.

Your dealer is best equipped to obtain parts and provide service to ensure your RV is corrected as
If you have promptly as possible. Please contact Keystone Customer service if your dealer is unable to assist or
questions if you take your RV to your dealer on the agreed service date, and the desler does not remedy the
condition within & reasonable amount of time, or without charge to you. You may be eligible to
receive reimbursement if you paid to have the defect resolved prior to receiving this correspondence.
Keystone Customer Service is available toll-free at 1-866-425-4369.
If after contacting Keystone&ustomer Service you are still not satisfied we have donie our best to remedy this situation,
you may also submit a written complaint to: Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington, DC 20590. You may call the toll-free Vehicle Safety Hotline at 1-888-327-
423(? (’TTY 1-B00-424-9153; or go to http://www.safercar.gov.) Federal regulations require that any vehicle lessor
receiving this recall notice must forward a copy of this notice to the lessee within ten days.
| Thank you for your attention and cooperation in this matter.
Sincersly,
KEYSTONE RV COMPANY Y/ x N
| Rick Deisler |RECATL L gl
Vice President Service Operations '
ce: National Highway Traffic Safety Administration (WHTSA)

| NOTICE |

SRS N L - = PO Box 2000 - Goshen, IN $8527.2000
Phone: (574) 535-2100 ~ Fax: (574) 535-2109
www.keystonerv.com
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SAFETY RECALL NO
KEYSTONE Safety Recall:  20V-398
RV COMPANY Safety Advisory: 20-381

Ociober 13, 2022

ETY RECALL - 2™ Notice F
RECALL ' ‘
NOTICE o I

\
\\___,./

\

PALM BAY, F

This notice applies to your vehicle; 4YDF36825-
oo

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Our records indicate

YOUR UNIT HAS NOT BEEN

REMEDIED.
Please DO NOT ignore this notice!

Keystone RV Company has decided that a defect which relates to motor vehicle safety exists in certain model
2019 — 2020 Carbon, Cougar, Fuzion, Impact, and Raptor Fifth Wheels. As a result, Keystone RV is conducting a

safety recall. We apologize for any inconvenience this action may cause you; however your safety and continued
satisfaction are of the utmost importance to us.

It has been decided some Furrion over the air (OTA) antenna wings are separating from the
mounting base on certain fifth wheel models. If the antenna wing completely separates from the
mounting base while the recreational vehicle is in transit, it could become a road hazard, potentially
mcreasing the risk of a crash or injury.

What Keystone representatives have been in contact with the staff at your selling dealership regarding this
bong we situation. The remedy is to replace the Furrion wing style antenna with a Winegard dome style
will do

antenna. The service and parts required for this corrective action will be provided at no charge to
you.

Reason for
this recall

woee s G Box 2000-- Goshen, IN 48527-2000
Phone: (674) 535-2100 - Fax: (574) 535-2199
www.keystonerv.com



What we Inspect your antenna to see if it is loose or detached. As soon as possible, please make an

appointment to have your RV serviced by vour dealership. The labor time to perform this cotrection

need you 10 g sonroximately 1 hour, Please ask your dealer if you wish to know how much additional time will
do be needed to schedule and process your RV for this repair.

BE ADVISED -

Damage caused by failure to have the

recall remedy completed will be the
responsibility of the owner.

Your dealer is best equipped to obtain parts and provide service to ensure your RV is corrected as
If you have promptly as possible. Please contact Keystone Customer service if your dealer is umable fo assist or
questions if you rake your RV to your dealer on the agreed service date, and the dealer does not remedy the
condition within a reasonable amount of time, or without charge to you. You may be eligible to
receive reimbursement if you paid to have the defect resolved prior to receiving this correspondence.
Keystone Customer Service is available toll-free at 1-866-425-4369,

If after contacting Keystone Customer Service you are still not satisfied we have done our best to remedy this situation,
you may also submit a written complaint to: Administrator, National Highway Traffic Safety Administration, 1200
New Jersey Avenue, SE, Washington, DC 20590, You may call the foll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-B00-424-9153; or go to htip://www.nhtsa.gov.) Federal regulations require that any vehicle lessor
receiving this recall notice must forward a copy of this notice to the lessee within ten days.

Thank you for your attention and cooperation in this matter.
Sincerely,

KEYSTONE RV COMPANY

cc: National Highway Traffic Safety Administration (NHTSA)

Sotdnana = PO-Box 2000 - Goshen, IN 45527-2000
Phone: (574) 535-2100 - Fax: (574) 535-2189
www.keystonerv.com



OME Control No.: 2127-0504

Part 573 Safety Recall Report 20V-398

Manufacturer Name: Keystone RV Company

Submission Date: JUL 07, 2020 Bans
NHTSA Recall No:: 20V-398 NH!%A

Manufacturer Recall No.: 20-381 SAFETY S OMIMTOTRATION

Manufacturer Information : Population :
me: Keystone RV Company - Number of pr

" 2642 Hackberry Drive Goshen IN
i 46527
: 574-535-2100

- Numt ‘involved: 8,313
PO Box 2000 mﬁ@aﬁmnm@wﬁm defact: 6%

Vehicle Information ;

vehicle Type: TRAILERS

@i NR

m: Fifth wheel units with Furrion over the air TV antenna,
~ Model Carbon 402 units.

Dates: OCT 03, 2018 -0CT 23,2019
1 Begin: 4YDF35728K Endi 4YDF35721
gin: 4YDF34726L End: 4YDF40330LR

Vehicle 1: 2019-2020 Keystone Carbon 337, 347, 348, 357, 3586, 364, 387,403, 417

Not sequential
Not sequential

S ~ " 369BHS
Vehicle Type: TRAILERS

- PowerTrain: NR
Dmmﬁmmﬁﬁnﬂﬂ'aﬁ ; Fifth wheel units with Furrion over the air TV antenna
. . Model Cougar 5426 units.
Preﬁggﬁdn';njatﬁs: AUG 28, 2018 -OCT 02, 2019
VIN Range 1 /Bégin: 4YDF36625K2 End: 4YDF27527
4YDF31527L2 End: 4YDF36124L2
&b 4+ 4YDF31520K En;}-i 4YDF3682X
Wﬁﬂaﬂge Ay Bﬂgin. 4YDF29R25 End: 4YDF27527K
VIN Range 5 :Begin: 4YDF29R2XL ¢ 4YDF27523L
VIN Range 6 : Begin: 4YDF25R23KC End: 4YDF25R27K

2019-2020 Keystone Cougayr 23MLS, 24RDS, Z5RES, 25RESWE, 278GS, 29MBS,
e & 29RDB, 29RDBWE, 29RES, 29RES, 29RKS, 302RLS, 307RES, 30RLS, 315RLS, 32BHS,
« . 32DBH, 338RLK, 3535RX, 361RLW, 362RKS, 364BHL, 366RDS, 367FLS, 368MBl,

Not sequential
Not sequential
Not sequential
Not sequential
Not sequential
[/] Not sequential

The information contained in this report was submitted pursuant to 49 CFR §573
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Vehicle 3: 2019-2020 Keystone Fuzion 357, 369, 373,410,419, 424, 427, 429, 429, 430
Vehicle Type : TRAILERS
Body Style :
Power Train: NR
Descriptive Information ¢ Fifth wheel units with Furrion over the air TV antenna
Model Fuzion 1160 units,

Production Dates: SEP 07, 2018-0CT 10,2019

- VINRange 1:Begin: 4YDF41937KF End: 4YDF41930K Not sequential
VIN Range 2: :Begin: 4YDF42734LF End: 4YDF37327LF Not sequential

‘E&ﬁiﬂﬁ 4‘ 2019-2020 Keystone Impact 311, 3219, 343, 351, 359, 367,415
; TRAILERS

i a wE

&2 me NR
Descriptive Information : Fifth wheel units with Furrion over the air TV antenna
Model Impact 351 units.
Production Dates: SEP 12,2018 -0CT 08, 2019
VINRange 1:Begin: 4YDF36726K
VIN Range 2 :Begin: 4YDF4153XLF

End: 4YDF36722K
End: 4YDF41536L

Not sequential
Not sequential

Vehw!e 5: 2019-2020 Keystone Raptor 351, 354, 356, 413, 415, 421CK, 423, 424TS, 425TS,
4 426TS, 427, 4285P, 429
Veﬁicle“f‘ypa TRAILERS

Body Style
Power Train: NR
Descriptive Infoymation: Fifth wheel units with Furrion over the air TV antenna

. Model Raptor 974 units.

Pro&mcﬁmbnﬁs OCT 03, 2018 -OCT 09, 2019
Exid: 4YDF42337KR Not sequential
End: 4YDF41339LR. Not sequential

WNR&nga 1:Begin: 4YDF41530
VIN Range 2¢Begin: 4YDF35624L

Description of Defect :

Description of the Dﬁféct It has been decided some Furrion over the air (OTA) antenna wings are
separating from the mounting base on certain fifth wheel models.
- EMVSS1: NR
o FMVSSZ: NR
Description of the Saféty Risk : [ the antenna wing completely separates from the mounting base while the
5 T 5 ' recreational vehicle is in transit, it could become a road hazard, potentially
. =t =+ . increasing the risk of a crash or injury.
Description'ofthe.Cause: The upper portion of the wing is separating from the mounting base.

The information contained in this report was submitted pursuant to 49 CER §572
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Menﬁﬂmmmw The upper part of the antenna is loose.

Involved Components :

Component Namie 1: Furrion Omni-Directional Rooftop Antenna

Camﬁﬁnmtﬂe&eﬁpﬁm ¢ Antenna - Omni Directional - Rooftop Antenna - w/Ceiling Mount Bracket -
3 ~ (FAN73B7C)

Comiponent Part Number: 613460

Supplier Identification :

Component Manufacturer
Name: Furrion LLC
Address: 52567 Independence Ct
- Elkhart INDIANA 46514
Country: United States

Chronology :
Supplemental Chronology will be provided separately.

Description of Remedy :

: The remedy is to replace the Furrion wing style antenna with a Winegard
dome style antenna. Manufacturer Reimbursement Plan on file as of
10/25/2018. Genera! reimbursement plan to be updated every two years.
New vehicles are covered under warranty.

§ The Winegard 360 antenna is a dome shaped design and is currently
installed on new production units.

1 Units were manufactured in 2018 and 2019 and all units are in service.

Recall Schedule :

The information contained in this report was submitted pursuant to 43 CFR §573
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dule: Keystone will notify the dealers and owners of the recreational vehicles
“* by letter. A final copy of the owner letter will be provided to NHTSA,
along with the dealer repair procedures.
Date: AUG 31,2020 - AUG 31, 2020
n Date: AUG 31,2020 - AUG 31, 2020

* NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR §573






