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Gulf Breeze, FL 32563 

Re: 
2019 Keystone Cougar 368MBI 
VIN 4M'YDT36825~ 

Gentlemen: 

Please be advised this office represents - regarding the purchase of the above referenced 
Recreati011 Vehicle. 

- purchased the 2019 Keystone Cougar 368MBI Recreation Vehicle (''RV") from Camping 
World RV Sale.s ~Fort Myers, (''Camping World") on October 16, 2021, as evidenced by that 
contract with Camping World RV Sales -Fon Myers dated October 11, 2021, ("Contract"). A 
copy of the Contract is attached as Exhibit "A". The RV was financed by that Retail installment 
Contract and Security Agreement with Camping World RV Sales -Fort Myers, ("Security 
AgTeement") assigned to Bank of The West on October 16, 2021. A -copy of the Security 
Agreement is anached. as Exhibit "B". 

~ arried and the father of 3 minor cb~ldren who were, at the time of purch~se, all un~~ 
~ -The purchase of the RV, execution of the Contract and execution ot the Secunty 
Agreement were all based upon the representations of the representative of Camping World that 
the RV and all components therein were in excellent condition, operable, safe, and, ready for use. 
The representations induced my client to drive to Fort Myers from his home in Palm Bay Florida, 
some 160 miles, to see the RV. The safety and well-being of the children and the ability to use the 
RV as represented, was paramount to tbe decision by my client to purchase the RV. Camping 
World delivered the RV to - on November 161 2021. 

Subsequent to delivery, it was determined that the representations were false, Camping World 
knew or should have known the representations were false, the r-epresentations were made 1.vith the 
intent that my client rely on same and which he did rely to his detriment. 



1) Upon delivery of the RV on Noveniber 16, 2021, the RV was inoperable and it was 
determfoed the battery was faulty. 

2} The electric dimmer switch cover was missing leaving exposed wiring resulting in a safety 
issue for the ·tninor children. 

3) The issues of the faulty battery and missing switch c-over were not resolved until some four 
months later in March 2022 ,:o,-hen a replacement battery was received and fnstalled by 
Camping World and the electric dimmer switch cover wa1.S installed. 

4) My client, along With his fatilily, was first able to take the RV for a trial test run in April 
2022 after the installation of the replacement battery and switch cov~. At that time., there 
was an. electrical burning smell throughout the RV. It was 1:tlso discovered tl1at the batbxoom 
sink drainpipe was leaking into a storage compartment. Camping Wo,rld was contacted, 
and the tgchnician told my cHent that the RV was not safe to use until it was serviced to 
dctemtine the cause of the electrical smell. After it was :serviced, my client was told that 
the technician could not determine the cause of the electriical smell. 

5) In May 2022, after the RV was ';serviced" for the still undetermined cause ofthe electrical 
smell and the leakiog drainpipe, my client again tried to use the RV. At that time, which 
was the first time he had the opportunity to use the RefrigHrator/Freezer. he discovered that 
the unit did not cool. In addition, he discovered that the le:aking drainpipe was still leaking. 

6) Camping World was notified again and on June 6, 2022,. they repaired the leaking drain. 
but my client was informed that parts forthe Refrigerator/'Freezer were on back-order with 
no information as to when the parts would be received. 

7) My client has recently received a 2 nd Notke of a mandatory Safety Recall, issued in 
accordance with the NationaJ Traffic and Motor Vehicle Safety Act. H has been 
detennined that a mandatory Safety Recall, being 21 V-380 attached as E,X,hjbit "C". was 
issued dealing with the possibility that the ' ·frame rail may yield and buckle possibly 
leading to an increased failure and vehicle crash.'r On or about July 2021. a ]61 Notic-e for 
21V-380 was se.nt to Camping World. The safety recall notice was not disclosed to my 
client, nor was the defect remedjed. 

8) In addition, my client recently received a 2nd Notice of a mandatory Safety RecaH, issued 
in accordance with the National Traffic and Motor Vehicle Safety Act. It has been 
detennined that a mandatory Safety recall, being 20V-39'8 attached as Exhibit 1·D". was 
issued dealing with the possibility that the "antenna1 wings are separating from the 
mounting ... and if the wing c-0mpletely separates.,. while the vehicle is in transit, it could 
become a road hazard, pote-ntially increasing the risk of a ca-ash or injwy.'' The safety recall 
notice was not disclosed to my client. nor was the defect rnmedied. 

9) Both Notices provide that Keystone representative have lbeen in contact with the staff at 
the selling dealership. 

Notwithstanding that fact that Camping World was aware of the Safety Recalls, o.r in the 
alternative. the existence of the Safety Recalls would have been apparent to Camping World by 
running the serial number of the RV, Camping World intentionallly or negligently misrepresented 
the condition of the RV without regard to the fact that the failure to remedy the defects set forth in 
the Recall could have resulted in serious or fatal injury to my cliient and family. The actions by 
Camping World constitute fraud and misrepresentation and v.ioJate Section 501.211 Florida 
Statutes, being The Florida Unfair and Deceptive Trade Practices Act 



has been expending monies for the RV purchase and loan1 insurancet storage fees and 
upgra . es including a washer/dryer and back up camera. And yet, he has not been able to use me 
RV that he purchased from Camping World a year ago. 

My client is prepared to return the RV and demand. is made for Camping World to rescind the sale 
of the RV, satisfy the outstanding balance due ut1derthe Security Agreement and reimburse to my 
client expenses inGurred as follows 

Costs; 
Downpayment 
Loan Payments t.hru I 0/22 
Deliv~ry Charg<:.l 
Washerfl)-cyer 
Back Up Cm:neta 
Electric Diagnosis 
Fifth \Vheel Trailer Hitch 
Lnsurance thru 10/22 
Storage thru 10/22 
Interest thru 10/22 
TOTAL 

$ 8,000.00 
5,481.25 

309.00 
2,252.03 
1,078.18 

424.06 
1,598.29 
2,161.25 
1,899.18 
3359.84 

$26,563.68 

The RV has been at Camping World in Cocoa, Florida sineti June: waiting for parts for the 
Refrigerator/Freezer. More importantly, my client refuses to U!;e the RV because of the safety 
concerns resulting from the failure of Camping World to comply with the Safety Recalls. 

In the event this matter is not amicably resolved, I ,vill advise my client to take all legal steps 
available. 

Please contact me to discuss this maner at your earliest conveni<~nce. 

JBS/sf 
Enclosures 
cc: Client 

Marcus A Lemonis, Manager 
National Highway Traffic Safety Administration 
Consumer Product Safety Commission 
Florida Division of Consumer Affairs 
Federal Trade Commission. 
Keystone RV Company 
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10/11/2021 - -2019 COUGAR - :368M81 - ---4YDT36'825 0 

□ NEW ID UIG -- 10/11/2021 
SETTLHEN'r 

• 45193 00 

OfPTIOIW.~.LAICIRAHOACOalOAID Trade-In Allowance and/or Qlsoount 0 00 
45193 00 

499 00 

SalesT~ 
Public Officials_& F_ees 
Vehicle Service Contract 

2791 62 
250 00 

0 oo 
0 00 

_ J~IIU~U;,IIWinl~~ • 0 0 Doc Stamp Fee f71 50 
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m.o.oe-,t-1 oeer 1'0 8E l'A10 BY BUYER($} UNLESS OTHERWISE $TAT£0 l'iEAEIN. 

tt 1& illllttllilly li'ldntood 'eiat IN$ 119"eemeot la ·SUblect to r1eceswy correcllons 1111d ~ts 
~ change& In net j)a.)'llll on tr.de-In to be made al IIMt Ume ol ~1. 
BUYER ANO~~ ctfl11FY itti.T ~ 40DfflONA1.. TERI.ts Alm CONM'i()N$ 
i>RIHtto oti THE &A~K Of' THIS AQREEMENT1 INCLUDING AN "AS-4S" CLAUSE, 
OISCLAIMERS OF AU. WAARA!ffl£$ ANO UMTTATION ANO OtaeLAJMeR 01' tiAMAGE'S 
CLAUSES, ARE AG.REED TO AS PART OF filS Ail'RE'EMENT, TH! SAME AS IF PfllNn0 
ABO\IElltE siGNATIJRE. 

N/A O 00 
NIA O 00 

... TOl'N. 48905 02 
- . 

Balance Owed on Trade In O 00 
Cash Down O 00 

48905 02 

AU. 1/ENICLES ARE SOLD ''ASalS", wrnt No !!)(PRES$ OR iMPLleo 
WARRAN'r1£S l"IIOM DEALER. 
THIRD PARTY EXTI:NOEO SERVICE CONTRACT MA v ee AVAILASLE AT 
AOOm<>NAL COST TO ME. 

Ml« m•kfl 09 9\WIDIM qr lU!J'IOIY, moa 9tlOIPMt4- TNt wt11at ll lOld by Deller 'AS-IS" Wllh ilO OtaJer guarll'l1N or WIITlll1IY, inpled ore~ Oeeler doe<! na1 al!l'tm or aaop1 any 
manutaciur« wanw!~•J Milltlle IO 11111 Unit er 111y o1 kl ~1e1111. Qi!ALi8 HEREBY DfSCUIMI ANP JXCLUDff FRON Jl:18 SALE ALL WABBANTJe& WBEU PB IMPLIED, 
IHCLUO!NG IHE ~Bl WARRAHTY Of NERCHAHIAIHIID' AND THE IMPYiA WARRANJY OF fmtl!d BUYER(I) ACKNQWLEQOI JHIS Pl$CLNMEB 1$ 111\QE IN 
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Buye,t(e) .,_11Meanye1.-. enlingoutot-11nictotttle ~oflhe Unit. the •1111\1111 of hltallon tor any IIUdl cllllm le llt'llad IIO one (11 ye. TrOm lhe date 01 Ale. 
End/11 Ag,.,.,.,,t; Ho ftlhoct1lle wriOen lamll on !hit lfOnl ana n,- aide Of llie ~I OOITll)l1M Chi lnlh AQIHl\"le<lt C.~ euye,\s} 1tr>d ~. 8lWl Buye((s} MW ruo end 
\.iride1$18nG Int fflll and ftlYIIW ,0. of Ille AQrMmenl. NoYllbal, ClnW!!tlln. eieC:ll'DNc or Ohr·~ OI Sr'f NIUV i'ICil ~ fl 1hi$ ~I W11S reied upon by Buy,trts), bece,ne 
pan or the t.a OI ~•> bllr'Qai,, or II~ t,,, 8uyw(a) agalr1ll( o....--, 11 llilge,f or~'° oonsdlule ll1Wd. 11111lCUem lnwtement. o(ft1tod.Nnl mst~llon ena no a.icn 
YIIRla\. lnMlben, ~ or OltWlt OOll'ITtOOioalo ll'lilll lnYllld,te ._ ~ onny Wl1lleo pr01119ion herNl, or·- u (>'OUnds for eu,..(t)' ,.;.ctlon, rescis3ion, or "'"WJCaliOn of~ 
of lhla ~ or tnla Uni, llld> hi ilu'.!W{sJ cannot -k ct Obl¥'t at1y slaluloly, legal, ~ et ocher re~t ,oalrlal Deller u a rNuit lhereOf, S~(s) ad<llowledge And !IQrM ll1lrt ~ 
~ . negodal!M$. adYenlaementt. ,~ and allnnal!ons ot t1ICI In a/"f'J IOffllll, WlleNr vetbel, Wl'ttlffl, aieclro!llc or Olhet'. \Oll1lcti ant nol wrmen fn ll!iS l\ijreerM11t. -e llOt ren.c 
upon by 8'/yllr(a), are not lnc:klde<! In 1h15 t and are not en1on:lllallle ag:alnal Dealer. 

V SALES • FORT MYERS .-.­-•a-~- .... •~-- ~----------------
__,,,._ _____________ W!'lil'I 

8- lmponant Addltonal 'fenM and Condl1lona on rfWtM aide, 



-ADDITIONAt. iTEFIMS AND OONDlllONS 
Eacn ~'Yef ltJr'tnet agrees that he/she f111s riM lhe to•oWti19 aacltioMI Utffl'IS- and condruons pr1or to slglll119 lfiis .Agrel!<fle11: (oi:mtltlUl!'d lrom ottief sloe c,I lllis Ag,eemenll 
1 I~ NOT A tlAStlTAAN{iAC.TfOO; If 1he purei'!ase 01 the Unli Is to t,e lt11anced, (his Agfeemilnt Is fub/act 10 creca app,ov~I and asslgnmeM of a re1a! i~siaDmant sal&~ ~ract to • 
llflaMlal 1n, utu1lorl prior te ()r a1 the time or delivery, and I/le Annual Psrtei'\liige ~ re (Al'R) may be negollaled whh tiefJ.16rancl Oealer may mooi~ ~mpensatlon tor arrangl~ !lllan,;H;g 
011 customer's behaJI. Ir Financing is ari'anJlllli, Buyer(§) t1nde1St811d he/ffie./they wnl enter ll'ilti a rerall lnstalimellt contract a1l(I Gigi\ a secwtty iigfve1ment or ot/\ar irgreemeol 8$ may l';f! 

,equ1red to fifienoe Buyer(s)' purchase, tf Unii Is d&llwil'\io pr1<tt to (11\ance approVal. BOyef(s) untiers!slid 11'\81 ff thin! party r1n11nelng ar,provat, or asslgFtment o( e t\\!all liHltall,nent co,,rr.)SI 
Is not obt111noa, auye({~) ind.lo, ,tiealer may can«il tnli Agr$imelit afi!1 Sllfer(s} must lmf1$dlll!ll~/ retum tne Unit to !tie 01aater, The spotlouliditlonaf l!etvii,y aareement llnd reta~ 
ln$1l1Ufil911! cGlitaet Incorporated herein et1d Buyef(s) auume hill tnponslb•lly IOI all wor. !ear and/or damag11 durt;ig tnls per'loa aM \1111 telum !It& Unit 10 Olla.ler In \Ire &ama Q.'.ll'IOl'.1011 
as deliveled wllhll'\ !Wanly•lo\JY (~4) hour~ of notls. trom Dealer, 
2 IItLE: OQOMIITER STATEMENT, T1!1t to the Unit pUrehaaed wlO remain with Dealer Until tile ajreod upon pllithase prloe ta: pald In Ml In cesh or Buyer(s) nave signeo a retail 
1;;at,11Wm<!/\t ct>ntr11ct Md li has been accepioo by li bank or finance oompany, at which tlme title snaB pass to auyer(s) even though tna ectual deWe1y of lhe vehJcl11 pun.hased may tie 
<11<\de Ill ~ 1ater date. It the Unit Is rt1-otc:rr'lzed. auyer(s) agree 111st no statement lias fieen food& •35 to tile nu'!lber sf mhes on any new, ~ed. or demo Yehle~, exeepi u aet fonh In 11>e 
ooorriew ml eage steterneiil as prOV!ded by ffii Fe!HINil QdOl'!llJier baW l!nd on the fa~ t51 tr\lf Ag.eil/tien1 as req1111'ed under .sla1e ,aw wt1lch aces riot Ml'ISIIMa a wt>ffMll!t •><Pfk!J or 
rnplle<I. ore 0011traotua1 to@ of !his AJltMrrfienk Suyer{s) acknowledge rec:•1pt or ·sucn Fooe<al OdOffioter Sta!ornent. 
3. If!AOE;IN. tt auyer Is tral!fng It, a ustd aar, fllanutaeturod noma, traller, or~other vel,lcle. 8uyer(s) wlff give Oealer the ort9lnaf bill or sllle or the tr.le lo u,e tradt•>h , Bt.,Yetl!i) pram,se 
tl\al ar,y trsae•lll wnl!m B!Jyei'(s};gtve 1n lhia purchtae transaction 1~ owned by Buyer/s) end I!! free of atty '1en 01 o!liat olli.lm except as n0!16 on the other s,oe 01 t.'lfs ~re~nt. Bliyercsl 
promise tnat all taxes of tve/y kind levied again Ill the (racie-li\ llave beert fully pek!, II 9!1'/ QbYer11ment aif8iicy lllal<e& a levy or cletms a tu nen ot demEllld against !ne 1raoeeln, Dealer 
may, at Oealefs o,pl/On, either pay ft aml euyef(!I} wUl i't!lllltnJr,JII Deafer on dtln'!!u'id, 01 Oealet may add tliiit amoui'!t to 11118 A.gr@emeli! a& Ith hMJ been origihalt}I lr10luded. An.y :rooeafn 
c11111vt1re.d t,y auyer(&) to Dealer In connection with !ht.. Agreement shall be aecorTijlMled by doouments sutlfefent to enable the O•aler to obtain a title tO' tne !t;te!e,.fn In accerdMQI wl!tl 
awftC8ble state 1a ... Bufet(s) WilTlint that Ille lfade.Jn Is or wit be prop9,fy titled to 9~sJ andlor Bu,,er(.$) have the rfght to sell of otherwise ronvey !tie 1/'llde-lo ano the itaceoln hbs 
never tie11n a salvaged. mo~l~oneti w A1btlllt, lboaell or a lol'nOi'I btM:,ack. and the li'aoi!-ln la lfee and olear of all lens 01 encumb<ences e,cce111 s~ may be noleo on trre front of inls 
Agntlitm!lll 
d o tCJSl.aAJjQN 0}3 L,ICENSE OF .TilAO.E,·lN, If ewe~s)' trlldt➔n ~ reglst8r~ Of l~n'sed In ii Slate otl\lr( tftan Whe18 OMlef Is loea1ed, Buyer{s) wft~ Within 8 l8BSOnallle ttme. neve 
tile m .. ae-ln reglsreted or lioehsed In !he ~Ullo whe!ll Dealer Is locl!!&d unless ot'11erwlse dltecled lly Dealer. Buyer(s) wNI pay any a(l(I all r~ulfed expe11ses, regtsrtilttOn, or llecoSit IHs , 
ir IJiiek>r llcenses ot registers the trade-In, Buyer(! ) wAI relmbUrlle DeaJer on Oeml!M lot ally ,lid au asii)C;ated feQ tlmi costs Of Suyer(s) mlty efe« lo add li'\111 amoum io lilt! Agree111e<11 
as II It i'iao !)iie/l oliglnall\, lnc:lll.dlltl. 
5 fleAPfR.AlSAI. Gf fl:lADE:=iN. II auye,ts)' lnitllli 1rllde·lf'l vallle la ds!erm!neo by ~nyttir119 olhet lhi!'t a phy$C41f ~pp,.ifs,iJ W Pealer, Dealer llliy l<i111r ;e~u ami 111t1aM tn, ~at1111 
ot the trad~ allowano& at such lime Dealer has the epponurilfy to poiforfii :, pnystcal ajjpfalsa! of~ r-rad,t.ln, Tl'II~ pl'lyslcaJ ai:,pt1.lf"11J w!rl 1nen deiermlne Ifie !letual traile-ln allowa~. 
J)(OVldlkl on 1he lfonr side of this AQl'fl4!1Tlent, 
(I. i' A1LURe 1"0 CONIF>LET.E ·PUACHASE, l:luyel(IIJ agtelt to pay tile balllooll owea on tne tetm& allll ac-0ep1 deYveiy ol 1M UM w ithin forty•elgtit (48) noun; e/101 o&!flg r,otl~ea tn.fl l'le 
U-rtlt is read-., tor dell\'ety. FaBlfre 10 limety accept deWvery 11; Buyer($) shall give Deillef !ht! righl to dispose ol any trade-In, ti'adtng any caeh consklerat1on received 11/i a oeposff and 
relalnlnQ the ~me, aM el oea1er'S option, the rlght to retafn any depotill and pursue any Olher r11med), available IH'lder ilt4!· law to 11.<:1equately co,npetlsere Dealer'~ i>lcidenteJ Md 
c:onseQuenUal damll8e$ ancl all o:liet cflllYlage!, Co$ts, ilil)ci\565, ilf I06!1es lhc:ul'ted by Dealer beGau:se Bi/Yllt(t) !ailed 10 comptere rnla pUTt?hase, If Dealer palt! any negrl!Nco equl!y 
oaJ$110e o,~ the uaoa-111 Buym{s) shelf pay to Ol!ll1er the lllT!Ollnt paid on Buy.r(s)' behalf. II Oealer Mr,gs an actfoo or Involves an aliomey to entorC$ ihE, terms al 111/s $8Gtloo. Buyer(!) 
agre;; to pay Oealer's reasor1ab!e .ilnomeys· lees, coon oosle, and otller expet1ses lncorrea tn porwing soch action. 
-; DEALE8 NOI..Aµil){IQ,E.MANUFAC'TtJREB, ~t&r Ii! In no respect the agent ol the maftulacrureF, ™all'lr ls- not respoMlb4e lt>r changes t,y fne mMuf~urer In !he price. eva1toole 
rnbaie, dMlgn or aooesso11es of tipedillly O!tlered vehicle$. rt Oearers pflee lnoreaus oi'I 11 ~&clalfy oreerad vehicle, or it e rebate to be recelved by Oeate1 is reduced or elimlnaieo. the 
8tJytr(sl' prioo wlll be lnoreaaed by 11 llke 11moli!1t JI 8tJyer(e) ate d!Mallsf\ed wl!ll th& lncreaee, Buyer(s) may eane;el this order ano, 8uye<"\S)' deposff nna ttade-lo or~ acttJal oash v11J11e 
ol the ttade-111, ii solo, mfnus any lo1111, will be rertindad. Buyer(s) un0ers1and lliat tr,e U111t and M Y component part rnanutaeturer fl'llty, from time to llrfl8, !illMQe th!! model, ceslgn, °' 
ot11er eleme,,•.s. l~llldlns tiie parts Md acte$$0tt!'J$1 In the Unit arid at any tlme a manUfa.cture1 m11kes 81lcll ohangBS, ne&her Oetaler nor manufacturer are Obllgaie<i ro rnel(e thee same 
(frlangu t0 Buyer(s)' U11lt. even fl suc:n ~hattou are mild& ·Pflot to dellvery of lhll Uliil. 
a ~ Suyar(i;) WIU not hold Oealtr liable for •IIY delay caused by the Untt or any eomponent pan tr181\ufa01uter. accldenrn, strlkes, nres, Acis ol Goo. °' any otner cause Deyono 
Dealer's 00111,oi, 
9. SLIVER/SI' lt;!Sl?E:CJ]Q(i ANO AQC&PJANCEOFC UNIT. suyer/s) und'efsteno lfial damage may have occt1rfed to IM Unft at tJ\e manlilacturer(s)' ra.::101)', dtlllng 11an61)(11t to Oeale,. 
or whlle Ill Ol!a1el's possession, on Oealel's premise&, Of el a show or promotlona1 event. Buyerts) acknowledge tnal such damage to ihe Unit, Ii any ooc:urred, ts. i)'Pleally c:orrl'C141<1 hy 111!1 
fac;:tory or repelreo by tho Oeals1 pribf lo del ve,y, Opon taklng delivery oflhe Unit. Buyer{s) acl<tloWledgO: (I) having reee!Veo $11'ipl& opponunfty /01, and. 801Lla8y lnsj)eol.lrt9 lnB tlnll as 
fully as Buye.r(s) deslle iiml (Ii) Wdf/"9 ~ retying solaly up0n l!iuyer(sl' own Jw:fgment ro Inspect and tletermfM tllat In!! Urtk ts of aoequate quall'Y, men:hantao~. am:! o!Mrw\os• fa foe 
~ pUfposes lntenoel1 t,y Buye~s) Slll:l'I thai B!lyer(s) ilOC'ept tile Unit fll ~s ooool11on as. of the date Buyet(s) ~rs Ille lrom page of thfs Ag111emenL Buye1(s) fuMer ac1<'10Wleoge 1na1 
auyti,ts) die: noi tooke l'.leaJe.r awara. and 1na1 o,alet' was unaware, lmpllo"ty or expressly, of any i,srtlOUlar pu1pose lmend6<:l by Buyer(s) for 11'11! Unit. Con86auently, Suyer(s) have. nor 
re!lect upon Oea)er'& .sl(lfi or Jlrdgment In \he Sefbli!lon 01 delivery of the Uriil. Buyer(s) acl<no\/Aed9e tt,at Oeliler hes not rned~ any represen1A1lon ~erding the lJri1t't ronol~n. flcsto,y 
stl!tut. J!flar usage. qual~y of 3r fe;Ularlry ol care or tervldng, n0t the ex1&tenoe ol prlot dan\Bg& 111\d/orrepalr ol damage ueepj &! required by 18W 

11 ex.QWSIQN OE lNClOENTAL ANO CQNSEOUEN'lli\1. DAMAGES, Incidental artd con,eqoonllal demages Mslng oot or tlie sate. use, seMelng BJ1d/oi• quailty of mis Unit, fnoludb'IQ, 
oUI not 1lmfted to, any lose of UH , iou.oi dtnlJ, lnoonverllence, 1,ggravatlon, lti&s of wages/eatnlf!Qs/lnoome, lue1!lransporta~Oo e,cpenses, lioleV motel costs, lnsufllll0e, storage, reniaJ or 
~pracemerr~ almred or canceled ttip9Nacetiont. the cost ol any f00d/mea14 &l1d 11ny other liioldental and consequentlal daniai;ie.~ ar♦ sptob11y exchided and ~ale( spec!ncatly 
d(si:Jalms ilablOty lo, eny such lnclclenlai and/or con&equentlal damages, Buyer(" ) acknowledge hli/sh811hey sl!aN no1 seek or reooY!lr such lnclclentaJ or c:onseqven!iaJ damages ltom 
Ot~ler. Suyetfs) llci<howledge thts dl$claltnef or lncl(lenrlil and c:On$equentlal damages 1$ lndeptln(fent or lilld shall SIIIVtv'e any !allure ot U1e essentllll purpose of any wa.mlilfy or rem6dy 
12. NON-OEAL~R WARRANTYISl (IF APPUCA9lli.), Buyer(s) ut1dergta/ld and agree that m1W1iat1uret(s) wrll:!en wa1Tarny(s), It arry Ml appfltzable to ml~ Una, were liJffY aro 
oonspieuousl'f disclosed in Wl'itlng by Oealer. by Dealer dls0l0$1ng etl(l prolifdlll(l any sueh Written ln$Wme11i1 10 Buyel(s) l!/lOf ro Bojlet(&J .signing 1116 ltorn Side .of tnis Agreement ano 
euye,(sl ac1(nawledgo 1\8""19 pli)'Slcafty ~lved such wtllten Instruments. Buyer(s) acil'Mwfooge ma1 Daaler ls not an agem of lho manulatturer afl<i t11a1 08\1/er has no: represent~ or 
rT11s1epre.senteo the 1en:ns ol -any 'cl!)pilt;able manufac:uJrer(s} written warrc,nty(s} be~use either (0 Buy9,ts) nave read to hlslhe,llnelt sa!lsfaellon the aclual terms ot any sucll Wntten 
lns1MT1en1s, Wfllch el<l)reuly .sui.te t"- co~emge. app~eau011 pe11«1, ~oMlziC>lls, Md exoluslons °' (U) euyer(a) Ha\'e volUlllal'!I)' ohose11 no, tO read aucn wattanly(t), 
ia. IolSES, INSlJRANCta. Buyer(&) ;shall be fiable for ad sale$, use, or Oll'!er taxfl of a s!mNar natille appffcable ro the transaction t.iri4es.s slJ.Ol'l payment ts o:heiwlse pro!\lblted by law. 
Bvye,(ii) assume resp0nslbt~ty to covef the Unit d8$C11bed oo tlie front ol lhts Agreement wttl! recessary ano proper 1Murance coverage and 8sstJmes atl legill llabll)ly arising troll' 11,e 
operation of (M Unit lrom the lime of llellvel}', 8uyer(s) un!l&rsrand thar BUyer(s) ·are not covered by ln$U,ance on the. Unit uni!I euyet(s)' tnsuranoe company aooapts cove,ag,,e o,, the 
UrllL Suyer(s) agree 10 MIO 09aJer harmless lrom any end a• ctaJms oue to loSs or damage prior to Buyer(s)' Insurance CO"l)a.11}' accepting coverage on Ille UM. 
14. CHQ!CEPf I.AW ANO VENUE FEfi:S. Atiy oontrov.ersy, dlspuie- or claim a,is1ii9 oul ol o, relating to !Iii&, Agreemanl or brealiil !liereo! shall be Interpreted und&r ne laws of 1'11>· fAI IO 
In Whlc:h Oea1er1s IOealed ana veMe w1ft be In the 5Ulte and oounty h\ wnlcl\ Pealer Is ooated or the appllc:abte lederal coun. II Doalet orlrigs a legal ilC'Jon to enforce or lr,u,rpre1 !.111!1 
Aoreemen\ and prevails, Buyer{s) st,aU pay Dealer's reasonable altomey&' f~s and coslz loeurred In auOh acilon. tr euyer(s) bring an action based on \his Agrearnent ano does not 
prB"vell, 8uyet(si shall pay Oealefa tl!asonable &!10(11eys1 lites a'1d costs lnourteo I;, 111e defenso of suc:h action or any pert thereof. 
IS WAIVER OF JURY TRIAL; CLASS A™, Buyer(&) 11g·ree that eny aontrov1miy, dispute or olaJm atlslr,o olll ot or refa1fng Ill ll'lls Agreement or !ire.acli 1118"801 wfU oe decld8d by a 
Judge. ramer lh!ifl II tuty. Buyel(s) fui'ther agree Ill oonnectlon with th!$ p11rcnase to waive 8uyeits)' right to part1Clpa1e as II c1as& member ln any das'.$ IIC\loo 111w:i;ult che1 m.lgll1 be braugnt 
against ,OeaJer, 
ts. SEVERABILJTY, Buyer($} and Dealer 8Qree that e11Ch portion ol lhls AoreeJTlflnt Is sl.ld1 1h11.1 it 8f'!Y term, provision or pereg111pJ:1 ls found so be Invalid, "oldable, or unenloroeBI>~ lot 
ru'\Y reason such .p,ovlslon or poragraph may be severed and aw ,other portions of tl,15 Agreement sllell ~main valid Md enforoeable. 



FL~102 10/10/2015 

Retail Installment Contract and Security Agreement 
Seller ieme and Udreu 
Gamptng Wor1d RV Sales - Fort Myers 
4681 WayCJross Rd 
Fort Myers, FL 33905 

0 BUtlness. cammetci• or t0rltlllbirif pur~m Contract, 

Bllybl'i' Month of Bii'tli 

No. -

Oiile ~ ===""'~==.:....--~-

November 

Dot11111111tary !tam, lex. Ronda doc1111entlf'( rflmp tu required bt law In the snount of l ____ 1_7""2 .... 2 ... 0 .... -___ iw been paid or wlll ht. paid direttty 10 the 

Aorida 'f);panment of Renilie. Cettific.Jte of A•~ttitiun No. 
Tunh In l,-11di11y D,~, /ns1111, 

- ---------------- - -- --- ~---------

Annual Percentage Rate fihanct Charge AIMOnt· F!.>t11nctd Total of P'liY\ffi!'liti fBtfl bie Pflce 

The cost of VOi.ir credit u a yearly The doftar 1mount the tredlt will The IITIOll'lt of credit provided to The amount you wm have paid The total cost of your purchase on 
r111. east }'OIi. vo11 or OIi yoor behalf. whl!ri )'OU hava· mad:.i all seheduted cndit, including your down 

payments. payment of 

f 8,000.00 
7.99 "' • _3~1592.98 $ 49,104.22 * 84,697,20 ' 921697.20 

Payment Scbechde. YOUi' PiYffiiiil ithi®li j.J: 

No. of Paymenu Am®nt ~f l>a,menu When Paym■nts art Due 
180 • 470.54 Month!}'.1 beglMlng on 11/30/2021 • 
N/A • NIA NOi APPLICABLE 
NIA $ NIA NOT APPLICABLE 

Security. Yoo are gMng ii$ utcllflty intefiit in tht Praptrty purdlaaed, 

Late Charge. If all or ar,y portion of a payment is not paid within 1 0 days of its due dlt!, you llvlll bi ehar;td a lite charge af 5J ilf fhe unriaiil amount of tM payment due. 

Prepayment If you pay off this Contract early, you may have to pay a penalty. 

Co11r1ct Provlsio111. You can ne Illa tenm of !!is Contract for •ll't( additional inlonnatlon about nonpaymant, default. any required repayment before the stheduled date, ericf 
p,epayment refunds and penaltlea. 

Dt!.w·:if)rtnn of r'1,1p,•tl\l 

Year 
20'19 

Make 
COUGAR 

Model 
368MBI 

Style 
FifthWheel 

Odometer MUeage 
0 

□ New 
~ Used 

2019 COUGAR 368MBI FifthWheel 4YDT3682o 

□ Oemo 

Conclwo11c1/ Dd1v1•1 v 

0 Ciifidltii11I Dlliv,ry. If d'llc~ed. you a;ree that' Illa following agr,amertt regarcq 
setuling financl,ig 1•A,rwm,nr'l applies: NIA 

NIA . • The Agreemllflt I$ pwt of lllis Contract. The 
Ag(IIIITliilt wiM IIO IMOer control tftllr the wigmient is a«epted. If there •• any 
cooflicts between tile ttnna of die Agreemem and the Cont"rlet. the t fflnt of this Connet 
wiH apply. 

Roull lrWWlmetTI 0-~L Not for ... 111 .,.,._dON _,...., by I dwMIIMG, --· oa,,71),o ,..,,_.,.. ~~ --.. ~-00-,.,, ___ liQII_O,'INl--ftl.ll-'----

hyment:. Vou ll(omiu to~ Id thl prillcipal amco.r,t of 
$ 49r 104 .22 plus linanu eh1rget accruing on tNJ unpaid 
balanct at thl tall of 7 .99 % per year from the data of this Con1rect 

until paid In full. You agrea to pay this Contract accotdi!IO to the paymerrt icheclllt and Im 
cll-ve provilio111 shoWII In the TMJt.l11-L1lllll11g OistlMIIIB. Yoo also a;ree fll par an; 
edditional .,,olllt& according to tht terms and conditions of lhis Contract. 

Down P1ym1111. Y01t also agr,e to pay •or apply to the Caslt Price. on or before ttia d,te of 
tlis Contract.~ cash. rebate and net tladt-in valllt demfbed in the ltemk1ti0h 11! 
AmDl.ll1t flMnc,d. 

D Y1111 aaret 10 mate deferred down 11ayments as ut forth in your P1yma111 Schedute. 

Custo 

0 /10/:WI$ 

F,oe 1 oH 
e 



0 I.on PlitC8flUII F~e. Yoo aa,te111J1 p.ay; 11 loan p.roetaslng fee of 

t o •. 00 that will bt D paid In cash. 
D financed um thei term, at lhi CQntmt. 

al! P~ilcin11Y Stni.cel fa Yoo, •gr• tOc lllV • pre,delimy s11vica fee ol 

t 499.00 ~t l'!liM be D paid iil CM 
ll fi111Qd o.v1r thl ·temt Qf th• Ca11vut. 1iht:s cha,ljll rlJJ(aatnts coau and SlfOlit to 
Ula wiar for ittmll tucll, as i'!'lspec1i11g1 cltanir,g,. It'll! ldjl,1tlng vehicles, and preparing 

diKIMM(l~ rtlattd to IN*· 
0 Mililllllll ~ CUr,11' Yo11 9-et 14 p,ty a trii.11il!U!'I fioaoce ebarga of 

* 0 .00 . lf you pry this Contract in ful before we have 
Uaftwd tut l'IIILChi In fi~I tnl(gef. 

lte1111z.itw11 11! A1111,11111 F111,Jf1t:,.'II 

a> !'rl,e of' Veij~fe, ~tc .. (inp. ialu· w of 
$ 3,208.912 

b, Pr~-delivUjl taivice fu1 

• ____ 4.;..a7...,,8_2 __ 4'"'-'.9::.;;:2 
• _____ 4.c..=9~9~.o~o 

-Credit Lift 

□ Single O Joint Dill Nooe 
Premium * 0.00 Term __ ...._____,Nl. .... 'A..._ __ _ 
ll!JUltd ~Nl::..::A..!-______________ __ _ 

l:redit DiM bilitv 

0 SinQle O Joint IJ NClll6 
Premium * 0 .00 T NIA etm _______ _ 

l1!$U!ed !.::Ni!.!/A..:,_ ________________ _ 

Your s/gnawra .below !11!!81lS you wllllt (onJyl Iha il!tW81J~ coverage(s) quoced abova. If 
"None• is checkad, you have it.clirwl tilt ~ovttage wa ott,rad. 

t. tuhi Prl'ce (Hb! 
;, True,in, 111t«iw111ce 

t 48,323.92 8.y: NIA 

••- ~---~o~.oc.....o 

NIA 
1108 

a. wr. AmOllllt owlnQk paid tc (i'ndudes m): 
NIA 

f. Nit tildit./11 {dloe: tt ne;at"ra, ln1Qr 40lwt and 
11111r tilt lfflllUlltoo line m} • -----~ ... o __ .00;.;:. 

• O.QO ·-------~ NIA 
By: N/A DOB 

u. Cas11Jp1nneol •--------'s=,o=oac.co=.o"""'o 
h.. Mnf8'4'!!1"uab4tt t ________ 0 __ .0 ____ 0 PrQptrty Insurance. You (l"Allt lnJurt the Prgparty. Y~ may plffc11asa or provide Ille 

inswanc, thro1J!lh 111y I~ ~ompe1w reat41'18bly acceptablt to us, The c~Usi011 
l. Clettrra4i di)wl) paymtnt $ ------0~-=0~0 cqmaga dedllctl!ile may not exceed J _ $2 500 • If '(Oil ;ti 
j. Citoo'"1Wll l}lY!llfM (dilu1ihe! illll!fl!fa froml>I thrOUfl,ua you wiD pay. 0.00 for 

NIA , _____ ...;:;O;..,..:.O=_O NIA ofc0Vfl198, 

k. DQVffl fttY!)Jt.Qt (F+gi+liJ+i -tjl, t-----=8..,,0""'0""0 .... 0"-:'0 TIils pramiY111 is c.ic.ulated» loll~s: 
L U1peid btJante Qf Clio PdCII [c,-ij f __ = _4...,0=.3=2=-:3~.9~2 0 00 0 00 

0 00 D $ • Dtduelible, CQJis.ion Cav. t · .. 
m. Fin•tdllfadl-iaJ b.alanct {SMflneil •~----......... •;..; 0 00 o 00 

·- D s _ • Otd®lible, Co.1111irel'iwfve t · - -
r:1. ~!O -Hffl~•t. fnciuftnQ llitv fws • 159-1 O D Nrt•lMfrnd Cambi~ Additiol!al Cov. t 0.00 
o. lilauraoc.• prlrnilil\l P•" t!1' imu1aic11 C.Q!JlpoPY(ies) 0 NIA ·• 0. 00 

fS..lont111n {)[ldlJ$1111 ~tlon foe ecn11111' 111~ 
beJ1tfita twet.t. • 0.00 LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND 

P. Ser.rice c:a.~tr~t. pa.id toi PROPERTY DAMAGE CAUSED TO OTHERS IS NOT INCLUDED 
ANyraot , 4,969.00 UNLESS CH£Cl<ED ANO INDICATED. 

q, To,: GAP paid ~ Safe1 Guaf9 ~ - =~- -.1,...,4_9"".'"5_.0..,.' 0 
,. lo,. Pafrit Pro.teotion paid tn Me~ Tech $ ~------='e1,,..,9"°QC'.:5'-'-.0=-=0 
~, To.; Ooo sairoe, Fee t ==--~1.._7"'!'2-:.2~0 
t. To: NIA f ~ ~ - - ----=O.,_..,Q=O 
11. r" N.JA * ~=--==;":-o-=.o~o 
v·. To: NIA * ----=~o~.o=-=o 
w. To: NIA •~---= ,......0-.0-0 
,. To: NIA •- ----='eo""'.o"""o 
y. Ta: NJA $ _ _____ 0~•:.;:;0-cCO 

L To: NIA t _ _____ 0=·=0~0 
aa. To:tal Other Chaf11,1fAnt& Patd lln thni zJ t ______ 8.._17 __ 8=0~.3~0 
flfi. Prepaid fltllllu Cha:rp • - ----,,-,-,..,,..:0..:.,;.0'-c'O 
~. Aml11nt ff11ncad fl+al-hbl: J ____ 4 __ 9..._, 1"""04'----.2~2 

Wt may ratain u· rei:erve a pclrti0111 of 111y amourtt; paid to ofllef1. 

Cirtdit lhuln11#. Crd.t tif11111d ¢rtdit dinillilny (accident and health) n not raqulrtd to 
oli1aim1 c11dit and fnll 110t t flllfor in tlil ctmt lf«cltion. We wil not provide them 1111le,s you 
sign and•" to lllf th• addi:doMJ! pr1miPllm., If yow want such inswance, we will obtain it 
for ~u ~f you '{111/ify for i:oV6'r8i141). We at11 ltll01mQl'be/ow onlr Iha coveraQN VOii have 
ahoseo to r;,urdlase.. 

Retail _....,_ Co,,1111CM'l. Not 111< - In trwuiacllono IIOC:Uted by • dwt111119. ....... ..._. 
CIIDWl!w_.,w ,~~ 
-Mlllll--Cll-.lllltl-~-llll-~Nfl:llllaa.&r-Olli~arum. 

[This area intentionally left blenkJ 
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0 Siogli..tn(ll'llf fASWlllN. '(011 tnJIJt pjifcllast sj~ u t i11S111~e. Thi 
e0vara9,1, m.y be ahtai~ flam & con~ cf yi>II' choice. raasonably acceplable tJJ us. ff 
yoo1 l!OJ t/1» c~utte h:oro Of~ 11S, VOlll wiU P4Y 
t . NIA fw NIA 
of cavatagt. ll'lit i1m1rw, b 1oWf tmr the i:imrut of tilt Seller. its Mcwors and 
imip. nd lll!i p11it1r:uoo uists fut you!' titotfit. You authorize us to !)W'ellase 
Sirlgl&-lnteml' lilsurancs.. 

NIA 
Br, WA Datt 

NIA 
01te 

Date, 

Adrht1u11.11 Prot,•,;/1(J/IS 

YD4l llllf bq •n:t id a. fvJl'Gwiilt lGluttrnrottctiar, plan. Thty ire not raquirad 
u tbfafn "•it.•~ !!IJJt ,1 fut.Gr IA ti.. ,re1Ut tiolalu. tod an Mt II tactGr Ii the 
t11i11:nt t11utNlt tU Ult Ml'lit 11 !ii iif tb Vl!lklt. T1ul volUntary pratectiol)I wm 
Mt be p~ovldll4 u_111131• V-aifn, tJ1.d tllrtt bl pay tN ddltiual coat. 

'fQllf ~• bffJW ll!IIJM tlltt '(Q!JJWlllit thf ducribe4 lllUl in! that you hara re«r'vld 
and 11't/tlj(@d! a ~apy o,f,ttle r:ootre~t<•l for· tha p,o41Jgtf1). tt no eovl/'191 or ci.v, is urv111 
Ii¥ an item,, rou ~"' decJine4 anr such ccve,c111,e wt otl,red, 

• s>e:nu c:oinr.r:.1 
Tlll'!ll 

Price 
Co,~e,• 

"8montl:ls 

• 4.959.00 
ar. P,r Vehleil!I Servloa Connet 

• 0111 w,1v,., ,w Ga,, eo • ..,., .• , 
Tu,,n7 ... 2"""."mo-----:ntm-'.', ... •'.'."":'"'------~----
~~ • ~1~,4~9~a=OO=·-~---
Cover111 

111 Paint Protecti'on 

1,mv 

as per OAP., Contract 

80mo.nlhs 
• , 1,995~00 .. 
a:;..i.:::l..i..;;=';.:....c:· ;;, ,;;c:-::=· ':?-'=et;;._ ____ _ 

By: I/MA 

Rtull ~-CO<\tNCt-FI. Not fo, UN lh ~-~IN• dwoillr,v. ---· 

NIA 

NIA 

_,,,,,.~---c._,,, ---.- ...... ,. !II ___ ,.. __ ,,. ___ ...,~--

-
Add1t,011c1/ TP.m1s rd lhP. Sa/P.s Agrt?P.ment 

Defillffiea. "CDflT!aet' refen t~ tli.s Retail ln$tallment Contract and Security Avrnment, 
The pronouns "you' and "youl" refer to each Buyer signing thls Contract, ill1d any 
.guarantors. Jointly and lndiviWy. The pronOUM -ws•, •u.r~and •w•refer 10 the Salle, 
and any entity to which it may transfer ihii Contract "Vt/ic/1" meaot uell motor vehicll\ 
desctib,ed in 1h, 0,11:lipti{Jn gf /'f'0/1:ll'ty Jection, "PtopeA:r ITTel0$ the Vellicte and al othlr 
property ~strlbt.d io !ht Dur,rfptf'lJIJ t,( l'~ J!ld .4!1!1ititwM ProtectioM Jei;ti11M. 

PurcliaM of Property. You 11g1ee to purchase the Property from Saller, 1ubjKt 10 the 
tenm and CGndltfons of tlis Contract. Seller whl oot make any repah or aclllltions to tile 
Vehicle exc,ept as noted in the OemfptifJII of Prop,,ty :ectioo. 

YQu have been give11 the oppOfttlnity to purcl)ase the Propeny and dtterlbed mvicai for 
the C11h f rice o, the Total,Sale Pr1ct. The "Toti/ $ale Prlce•is tba totalpriee of the 
Pr~,ty if Voll buy It over time. 

Determent.Wt may agree to deftr tht tcbedlied due datt of ell or any part ol any 
instllllm.ent payment, and will co!lec1 a t15.00 f!lfl tor ,11~h defermeiit You rnus! mlinta)o 
the insurance on the PrOjll((Y requind by tfli's Cootraet during any determent period. 'l'oij 
may •rt.end any ~onsl insur&llCt Voll bought with thia Conti~ If it. i~IWIC• company 
or your insuratle6 contract ailow; the extnion alld if you pay the e11ensian t:ltarge. In 
addition to the $16,Q048ftrmtnt fe, and1he ~osts o.f e.Xttnding ftqt1iro4 Ill' !lPlional 
iR$Jlft/1'&, you will alao be r@Q,IIDad tll pay ,dditional finance ctiarges as a res'4t of 
.exereising tlie delument option. 

o eoerwr T 11.rm,. Tilt Total S~e Price shown in the TrJJfb./1,-l1101Ji(ll lllttl(gflf• JUUJ!es 
!hat Ill pa)'lll@ott wiJI b• madt as sche~ed. The act11al amount you will pay wiU be mora 
if VOil pay, late and leu. if you pay early. · 

We do oot intend ro charQt 01 coUtct, to.d yQ!l do r.ot &Qfe& to. pay, MY !i.n~e ehar9• or 
t" !bat i, mort than the nwimu/ll woo.um permitted fOf tlit u. by Jtate 0l fed8ral raw. 
If Y!!U.f8Y 3 filWI« chate- Of fee thilt txe8'"4 that maxim~ amOIIJll, we wiU lirsuppJy 
t!lt mm MINI\ tD r~ the plinci11al b~JW,a and., whe11 the principal has been ,-If in 
full. refund any remtW119 t!!IO!l!lt tl1 you. 

You undersl11Jd i111d ~roe 1hllt aome p11~1!t$ 10 third parties- l$ a pltt of this CQ11trae1 
may involve !l!OllfV rttel~ bv uJ or ~•ld back to U$ as commissions or other ram111e1ttiorl. 

You IIJIIJ that the Prapa,ty wilJ i,ol be used as a dwelling. 

PrepaVlQJ!t. You mav ~ep~y this COllt114tfo full~ ill J)at1 ·at anytiole. Wt may impcs.e 
ill AeQUisftion chuge p, mi,00 for ._tvictt llllrfQfl!led [n JlfotessinQ ttvs Contmt !f 1t is 
paid io ft4I within 6 m~ ,ttw the Co01ra¢t't efftctiva dite, Any l)il'tial p.repty!llellt will 
not ,xcuse MV tar.er scl:ledulod ~fYIMnts. If we Qllt i refund gf '11V une~d i!'.IJurangr 
fll'Jiml11111 that you paid. you aor,e that we ,nay $11.btr•ct the refund ftOlll the ¥110\lJU. l'llll 
owa. unl~t othe,wise provfdecl by law. 

l!o11!flllld l'1y1unt Cb.1r11, If you· makt NIY Myrngnt f!!ll.uireA !)y tlli! Coottacl that Ts 
rttumad of duhonortd, y!!I! tV~ ~ pAy a i.ernce: cllarga that fs the gre~r of ii~ (If l11e. 
ftct !1111Dllfll of the !nattLtnem. (IMI~ ord.etl of p.a)'ll)ent, Ollllit ~a/11 or:le.rs, or @!act1onfc 
fwl4s trwfers), ar: t-25.00, if t!if ta v-l!ue gf the W U\Jll'J.'1\t d.ou nct exceed *50.00; 
f:30.00 tf tile faee vu m:ee!'.!.t i 5MO out doe,s 1111t e~cetd t300.00; ~0 .. 00 if the fm 
Vll!JB ma•~ f3!)1).0Q 

&overol.nu Lavw oll l!lt@!llreutl@!!. TIH Contra~t it memed by the I.aw of Florida and 
ijlpli!:abla fedafal la.w and reijulation~ . 

If any sc,!ion qr llfOvi!ion of this Contract i'3 !lQt eotoreeablt, t!ll! other tarll!s wlll remti'n 
part of tfti• Cootr•~t. You autnoriza LIS tg fiorract any ~leri~I eirar or Qfnissloo, in 1fli1 
&aotreo,t ot ill any re,lated dGcumtnt. 

Nim• tnd LoGttlon. Yoyr· 00!! ;u,d addrus ut tonll fo tnlt CO!'lfl~I Ma ~~r ax.@Ct ~al 
~ #It! you, prin.cip.i m ldence. Yo~ wlU prgytdft us with at laait 30 d,ays notice before 
YOU Ohangt yo.ur tW!le. or pn'ncipal ruidence, 

T eleplla.nt Moohorlng ~nd Calling. You agres 11141 we may from tlme ta tlme monitor 
and rec«d teltpllone calla made or recalvlll by us or o~; agents revardi119 \'Oil' account to­
wure the quality of 0111 .service. In arrwr for ua 10 service the account or to collect any 
amounts you may owe, and IUbJett to lj)pllcalil11 law, vou 1.gree tha1 we may from time to 
time make calls and send tut mmag,s to you using prerecOfdedlartificial vole, rneuaeu 
or tlvough the uu of ,n automatic dilling device at any tetep/lone nwnber yoo provide to vs 
in connection with yr;ur account. including a mobile telepf!ooe m1nbt1 that coild tastdt In 
charge$ to you. 

Default. You wiU be in clafault Oil ttit COllt1act if an~ one of the followillij occur, {mept 
a proliblted lrf lawJ: 

• Yau tail to ,monn any obligation that you h,ve IM\dlrtahn in this Contcael 
♦ We, in good fifth, bef!eve mat you cannot, or will not. pay or perform 1he obllgallons 

you have agreed to in thia ConvacL 

L I OnO/l!016 
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ft youilefailt. y111.1 agr11 to p1yoor cotrlt1nt, llflil fees lo<~ 1111air, storarie 
iifid saie of the PfOpeftY 1itil'i1111 tfu c~. Yoo iii, lllfii 10 pay fiUOll8bie attottreyt' 
fees after dtfJUlt and referr&I to ill attomey not a ularitll empioyee DI ours. 

II an evin\ or U.ftult oceii, u to 1nY of yOII, wa m•y exercise • refflelils epinst any 
Ot' all 11f you. 

llemtCilea. If yo11 •• in de~t im tlia Gonl?act. wt ~av& al crt lhe remtcau provided by 
law liid tth 1.oiitnlct. TliDsi ~s mclude: 
• w~ m"J'f nqu,tt 1W ,. flifflj&,ttly pay Ui, ~•~ to ifiY• <11fuml ,.rud by i.w, tlit 

miililnQ mf)iiil lllfanct o! tll8 aonol.CIY financed, ffnanc:e. ehllf119i •nd 11 crtl\er 
aVfMd chifvN, 

• We may pr; tax.., ~u, ot 11tllet Vens or mab repairs- '41hr Pr6pel'ty ii you 
hm !lilt m ,o. We are llot •id to do n. VOii wl ,ep,y us !Nt .-nO!Jlrt 
lmmtdittely, Thlt llillOUIII Wil Nm flniiiCt ellttpg ttom lllf ifftt we 'PIV ft i1 tfit 
pat.ffilturity rttt ~n"bed fn the ~ stctloli ootil paid in full. 

♦ We may llq!Att you 10 make the Property ava,1afM to os rt a plate we deslpta tlia1 
Ii rwonably COIM!lient to yuu and ut. 

• We may irm'IHiitafY til(i f)olseuion ·of the Ptot)eft'f by li;al proem 6( telf4i&I?,. 
bc.'t In do'iilV lO we may Tlot lifUGli tile pellet or id&WMy iiiltet llnfo YOII pnifisu. 

♦ We may then sell tht l'Ni111rty il1ll apply what"'' rl!Cliiva at ptovlded by law 10 our 
Huaneble npensu and then f~d w'h'1 yoo owa us. 

♦ E.tcllllt wl'Jtn i,tolllbttild bj Jew; we may illi yw for ailditlonll trnOIJlits If llle 
proctt'di of i illlt dci not pay aU of !ht tmlllffli you i,wi UJ, 

Sy choosing all'( one or l!IOf8 of the$e remedies, we do Mt ga'Ve ~ our right to lalet use 
lliOlh!r femlldy, 8'V ilaciil~ l'IO! IO use IIIV latMdy, Wit do not give uf) our rtfht to tlilliider 
tht tvll!t I deftlit 11 lf hlliJNNII again. 

\'011 agree thet lf' lily notice is requirld to bi glvin to you of Ill lnttl')ded salt or innsftr of 
\he Property, notice Ii rt1as1111abli tt mllliid 'to Vouf lii't' l@wn tdlhss, u nfltctad in our 
reeotii, at letet 10 dtyt before tilt date of ttire t,uendff tale Gr tnnfflll' {Cf Mb o11le-r 
pttiod ohime 1111 required l!y law), 

Y OIJ ill'" that we may teh p;osmslon of peuonal prOpertY left Jn Of' Oil tilt l>i~iftY 
steliring this Contrect and t1b11 illtO pounaion Ii provided 8bove. You m1y hne • rigln to 
f9e0Tii' th■t prapeny. 

If the Property bu all 1l1ctranlc tnctlng devica, )'DU JC,le Wt Wt may iill tht dl'/ke to 
lilld the Ylticle. 

Oblpti.111 fnliep111M11t. ~ P'Bffl wtluigns !Ht Contract aona to p;y !hie 
Coniraet acG&di19 to Its terms. Tiu mew 1M fllllow'ing: 

• Vou must pry tlii Corrtract lifin if somtn eke has ibo signed ii. 
♦ We may r,teaa. 1119 c..iJuyer or au-tlfflOr and yau wil atlll be oblig11ed to pay tliis 

Gimtriiit. 

♦ W& may relalSI any sew,ity !ind toll wlll allll bi otilijiltill to pey thli Contract. 
♦ If WI give up 1111y ot our ri9hts, it will oot affect y/Jflt 1kJtY 111 P'V tlili Contract 
• If we utlnd new crwlt or r9l!eW tlit Conuacl. it will not afte'c t yow duty to pay 

lhia Contract. 

W•rruty. Warr~ infOffllationJr prmded to Voll opwlttly. 

Security. To ·IIKilft yow PtYffiirit lil4 perfonnanc• unde, 1he term, of thi• Contract. you 
give us a aecooiy lntemt in u. Vtlicle, all utiU!Ont, 11111:hmenta, tece11oriu; and 
equipment p'-11 in or on !fie Vebicle tnd ln tll otfler PrOJll(ty, ¥ou aictWign Ill 11$ ltid 
give ua a 1ecuriiy lnitmt in i:rocNcla 111d pniml\rn refund, of MY lnsirance and ,arvtca 
tOilffllm 1Md111ed With I.Iii$ Conltact. 

DUUl!f Towenl PtiJHlrtt. By ;.;rig ua I securf!V interest !11 tile Propertf, YOII 1tpf11tnl 
and .-e to the followirlir, 

• rou wil defend our intefesll In lilt Proptrty agairst clilms midi by anyOIII 1118. 'You 
will keep ...- clliri! to 1he l'ropeny nld of ma clltiln of anyone else. Y OIi wi I not do 
lll'(lhing to ch.lnDt OUflfltetat in ttw Property. 

• You ttJill kttp 1he Property in your poillliiDn n' in good condition and !'!pair. You 
wil IISt thl Propany for lta illttNlld 91111 lawful p(lrpOtts, 

• You agr11 1111t to rtmow 1111 l'rojler1y from tile U.S. wiUIOut ow priOl written 
CCIIIS8Rt. 

• You wll not att""'1 to ,el tlie PtoP8ttv, 1ranri1r 1111 rights in 1hr ·J>toperty, °' llfllli 
IIIOtblt lien on 1111 Property wlthooi Ollr Jlrior written conaent. 

• Yllll wil pay Ill taxes and assusments on the Pr0111rty as they become due. 
• Y Dll will notify Iii with rauonaot. promptnm of 111)' lou or danage to Ifie Pn,per1y, 

Aei.lr -.-,t Con"11G(4'l Not lo, ... "' ~ ..... ,oa by. dWMin9. -~· ~n.,._ .. ...,,_~ ----"'-"""'_"' ___ ,,,,. ___ ,__ 

• Yo.u will orovilli us rnsonablt a11ms to tile l'topeny for ~ lllflPOS• of ~ors. 
Ollt ffiW 1i1II il'ISPf~tion rnust be aecamplls/tl!(I bwftllly, i!llf without brtnllil'lfl tilt 
prace. 

Agreement hi Pro,t•• Insurance. You egret tc provi~ ~r6perty lllstUfllet on !hf 
PrapertV ])foteGting aglintt Im and i,ltygi'caf ilamage BM alitifect ro a manir.1.1t1 dl!duetiblt 
11noutrt lndittt.i! In the l11sur11t1Gt OiRIIWJl'U utflan, or & we wt'II <ltfittWiff reciu!r-e. 'fo.u 
Will name us as loss p,yee on any S\11:rt policy, ~ntrlllfy, the ton 11al'ff, If the l!ife ta bt 
paid tlie l>O{iey lieoofrts In tffl of IOis or dlffliig& to the PrOpei'ly, In the ilftt11 of lou ar 

· tl11im19' tll i!!f Property, we. may rfqlllfe' lld&llbrUI tti;wit'j or MllllfllllG'el' of pt)'ffle/\t 
heflllt· we alaw IIW'illei jlfl!teild'! fll bi uslld ta reflalr ar replaet tflt Pfopttty. You i(j(ee 
thlt 'lf dlll~e•f)Flltet& do 001 t tW~the ~ ·VWitlB ewe 111, you 1,ili PIY !tie 
difffmtee, YD1J i'illy puro~ ot j)filVide the irlSUtanoe from any ttistlfiiift proVi4« tllit It 
re•so111bly aeuptal!1e to us. YOUI' tllofee of an lmufantt pfO\'fllef wlll 1ro1 ,nm 1~ er@dit 
decision. We may rmpon re.ucrn1ble ~quiremant~ c.11111:ml1119 t'1f 11xten111f eottrage arid 
the linMclat s4undneU of the lnti.anu p:O'ildar. Yull will kt1p tne in.wrance fn flAl fone 
end etfeti IJt.61 tt\ls Contnet It paid ll'i M. 

It you fall~ obtt1n or malntafn fM iMtll 11:!Ct, or name us ii l11tf p&yee, we l'lffY obtain 
iilsllrilJC.e tli proteet ow fntttert In the Property. Thia hlstWanct may be written trv, 
Ciilflpllif otlirt than line you wauld, cn-0oat. il may be writun at 9 rtl.e: ll!Jher that\• rale 
you cauld obtain if you IJ(6thased dw !l)rbl)el't\l insllfanee 11qufr1d by th'.s Contnet. We. wm 
add me ptemlliil !'Of tm lMurance fo the amount Voll awe us. Any amlllfnt we p1y Wl1l Ii& 
611e lmmedltlely, Thi, amooot wlll ea1fi fi'nanee allar~ horn the data plll'd at the rate 
de~ribed in tile P1y1ttm section IJTrtil paid in full. 

Sap W1lnr. or Gip Covitap, In the event df thefi « dam~e iG !lie Venlcre m•t results 
iii a mtai rm, ttiere m,y ~ a UIIP bttween the amMf th! llldft Ille ttrms of tM Contract 
and tflt pro~eds ot y-our ltmdlllc• nrt1elllent and deauetiblrs. r au are liablt f'ot diis 
dlffertnct. You~• ttli ojltlon of pliithmng 6ap Wa!Ver 0r GaJJ C:oYG,age to cO'ltr tile gav 
Rabllity, ,ui,fffl to 111y CGnditfo11t and ,mkltlom in me Gal) Waiver ot Gap Coverag, 
lgr111111/11J. 

/Vot1ccs ' 

Nott. It di• prim1ry11Se of the Vehiclt ir11owcons.m1t, tllis is Mt i 0011iUmer 

01atr1ct, 1nd t11e fo1Jow111t not1t1t rioeoatw)lp.ly. NOTICE. ANY HOLDER 
OF THIS CONSUMER CREUIT CONTRACT IS SUBJECT f O All 
CLAIMS AND DEFENSES WHICH THf DEBTOR COUW ASSERT 
AGAINST THE SELLER Of' GOODS OR SERVICES 081 AfNED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. 
MECOVE.RY HEREUNDER BY THE DEBTOR SHALL N'OT EXCEED 
AMOUNTS PAID, BY THE DEBT-OR HEREUNDER. 
If you ara buying a used vetiicle: The information you He on th& 
wifid~w form for ttli• vehfcle' is part af tl'ils contr.1er. in:formatlon 
on th& window form overrid&s any contrary provisions In the 
contract ot sale. 

Sf GOmpra un vehk:ulo usado: La lnformael6n que ve adherida en 14 
ventanliJa torrna parte de 6s1e contrafo. La informac{6n contenida 
erl el formUlar1o· de la ventanDla prevalece j)C>r sol:>re toda otra 
dl.potJlcl6n en oontrarfo lncftdda en ol comrato de compraventa. 

Thud A111y Ay12~me11t 

(This section lp)llill ONLY to I petlOn who will""'' 1111 CWnilrship intllfect ill 1h11 PtOptl'fy 
bllt is NOT e Buyer obligated to pay ll1is Corrtrtet !"Third Party Owner').! 

In ll1is mtion-only, ".viw" MiW only the person ti~nrng lf)i, settlOII. 

By slgnllllJ below you 119,ee to gjw us a aecorlty lntetesl fn the PropeJty described Ill tt,e 
0,,31,fiprf(//) of Prop,rty sectioa. You 1110 agree to 11\t. teltrl$ of thfs c~~traci eieepr tllil 
you wot nm be Dahle for the peyrnents it r,qulrn. Your interfft in lb& Property may bt used 
to s:a~ tile Buyer's obligation. Yau agrtt thal tW may renew, utend or cllangre ttift 
Ccrmract, or rtleua any parry or PIO!ltrtf witl\ollr feltali~ you from' !lilt Contract. We 
may take th8se Ill/Iii without notice ar demand up!)fl you. 

You acknowttdt• receipt of a completed copy of th.is Contract. 

NOT APPLICABLE 
NIA 

8y: NOT APPLICABLE Date 
Sigr,atul9 of Third Pattv OWMr {NOTtlWi· Buyer) 

I0/101201 5 
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0 Electronic Slg111turt Acbowllclplent. You aiJN that (l) you Yiewtd and rud tlis 
enlirt ContrlCt before tlgnlno it. (ii) you slpd this Contract with one or mon 11tct1anic 
sipnns. Oill you intlnd to 111t1r into tlu Contract and YfN1 alectraric siptura has the 
same 1fflct as yu written ii siptwe, Ovl you rtctltld a paper C09'f of tHs Contract 
after lt was signa4, and (v) da 1111borita11" c~ at !Iii Contr1C1 sblll rtlidl In a 
doclment management l'(tllm hlld by Selllr In the ordnary cown of bulinm. You 
oodlrstand that S.Ber m1y tranafer this Contract to anothlr CDffiPlllY ill die tltcvonic f0mt 
or u I paper version of dllt electronic form wNch wcdd thtl1 become the autholltativ• 
copy. Seier a, that otbet C\WftPIIIY may enforce tl,ls Connet In the 11tetronlc form or as• 
paper V111ion of that electrcric fllfl!I. You may 111lorc1 the paper Vll'lian of the Contr■ct 
eopy that you rectivtd. 

SHJ/l.1[1111.• Nnt11 ,·s 

The Annual PercentJJ(/e Rate may be negotiabls with the 
Seller. The Sellar may assign this Contract and retain its right 
to receive a part of the finance Charge. 

Slf/fJd/Ufl}.'; 

&tire A,-nt. YOlll nl our lllllrt ..-i is contaned in di$ Contrtcl n.. 
•• no~ lgrffffllnts reganlng tHs Contract. Any c!lange to tlis Cantrtct 11111$1 

10/1812021 

Datt 

NIA 
By: NIA Dau 

NIA 
By: NIA Oita 

htlce ti Buyer. L Do not ligii thll Contract bef1111 you raid it or rf i1 contains MY blri 
~ -b. Yoon entitled to an 111ct copy of th■i Contract you tign. K11p It to protect 
your ltgtl "•· 

By lli,i119 below, you•• to the ttrma of dis Conttact. You racei-ted a copy of tlu 
Contract and hid a cti.cl to read and review it betrn you s'9ned it. 

10/1612021 
Date 

NIA 
By: NIA Date 

NIA 
By: NIA Date 

s.k 

10/1812021 

ly: Camping Wo,ld RV Salee • Fon Myel'I 

Rlltlll ~t Contrect.fl Not fot - In t:nnUotloN MOUrod t,y I dW~ --· can1111,~.,,.11o,.-~ 
__ "° ____ ..... ___ ,__,,,!Ml ____ .__ 

Aalfnmeot. Tiu Comr,ct nl StcWity Ai,tll!lllll Is auigned to 
Bank Of The West 
PO Box 2497. Omaha, NE 68)03.-2497 

lhe Assipe, phone 800-84~2327 • This aulgnmer1t Is m,de 

lllder the tem11 of a •pnta ag,Mffllnt made batw1111 me Sallas 111d ~-­
□ This .wigMltnt is made with recoune. 

Seller 

ly: Camping World RV Sales • Fort Myens 

10/16/2021 
Date 



~.KEYSTONE 
~ RVCOMPA"Y 

RECREATIONAL VEHICLE 
~U'ETY REC41J, NOTICE 
S1lfety Recall: 21V-380 
S1ifety Advisory: 21-411 
S1,ptember 29, 2022 

IMPORTANT SAFETY RECALL- 2"'1 Notice 

This nod.cc applies to your vobicle; 4YDF368~ 

Dear 

This notice is sent to you in accordance with the requimnents of the Nlrti.onial Traffic and Motor V chicle Safety Act. 

Our records lndlcat:e 

YOUR UNIT HAS NOT BEEN 
REMEDIED. 

Pl••- DO NOT Ignore thl1s notlcal 

IC§ystone RV Company bas decided that a defect which :rclat.es to motor vehicle safety exists in certain model 
2017-2021 Cougar Fifth '\Vheela, A3 a reau1t. Keystone RV is conauctiniJ a safety recall, We apologize for any 
lnoonveruenoo this action may cause you; however your ¢ety and continued sad.sfactioo ere of the utmo.st importance 
to us. 

Reasonfor 
this NCllll 

What we 
wlJJ do 

.It bu boen decided und,r c«1Jlin side load .mess conditions the frame exhl'bits excessive flexing at 
the area of the axle spring bangers. Under certain conditio111S during travel. the frame rail may yield 
and bucldc poasibly leadmk to an increased milure and vehicle crash. 

Keystone representatives have been in contact with the staff at your selling dealership regarding this 
situation. The remedy ls to add cross braces between MCh spring hanger end an outrigger between 
tbe tires 011 tho off door side oftbe vehicle. The service smd parts required for this corrective action 
will be provided et no charge to you. 

PO._ 3000 ... ...._., IN 4N:1'7-21000 
..... (174) 1114180- Paic (174) UH41N ... ...,_.a...,..,...oom 



Part 573 Safety Recall Report 

SUppUer Identification: 

component Manufacturer 

Natni ~ NR 
Attdres : NR 

NR 
Cowncy: NR 

Chronology: 

21V-380 Page2 

11/23/2020- 2/1/2021 - Through normal warranty data processing it was discovered that an issue existed 
where Cougar ,Frames were experiencing cracks in the frame over the spring ha.ngers' or the frame tail was 
failing at the spring hangier. Warranty claims were reviewed. Frame designs and frame spedntations were 
teViewed with Lippert during this time frame. 
2/1/2021- After reviewing speeiflcatiohS and model review of the Cougar product, Engineering requested tha.t 
warranty claims review to be extended to other models and divisions. 
3/12/202.1 - Claims review completed and no further issues were found on arty other products. Information 
presented to engineerihg for further frame and product review. 
4/29/2021- Keystone Safety Committee reviewed the information and concluded that the data re'Viewed 
Indlcated a unanimous vote for a voluntary recall. Investigation called for to determine affected unit range. 
S/18/2021 = Scope and range determined 

The remedy ism add cross braces betv.reen each spring hanger and an 
outrigger between the tltes on the off door side of the vehicle. 
Manufacturer Reimbursement Plan on file as of 10/07/2020. General 
reimbursement plan t:o be updated every two years. New vehicles are 
covered under warranty. 

The cross braces will be added to reinforce the current frame above the 
axles. 

Units l:tt the range were older builds and shipped prior to the decision to 
recall. 

The Information contained In this report was submitted pursuant to 49 CFR §573 



Part 573 Safety Recall Report 21V-380 Page3 

* NR • Not Reported 

The information contained In this report was submitted pursuant to 49 CfR §573 



. •• \·· . 

WJ,atwe 
nt tdyou to 
tlo 

If you have 
questions 

I 

Unload the vehicle before trallsporting to the dealer for repairs.As soon as p0ssible, please make an 
appointment to have yoor RV !le'.Medd by your dealership. Jbe labor time to perfoffl_J !his, co_rrecti~ 
is approxtmately 1 hour, Pleaso ask your dealer if you Wi~b: to know how much add1ttonal umc MIi 
be neodcd to schedule and process you.t RV for this repair, 

BEADVISED-
Damaa• caused by failure to have the 
recall remedy completed wlll be the 

responslblllty of the owner. I 
Your dealet is best equipl)ed to obtain parts and provide service, to ensure your RV is corrected aS 

promptly as possibl~. Please 00.rrtact Keystone Custoorer service if your dealer is unable to assist or 
ff you take your R.V to ro-ur dealer on the agreed !iet'Viec ciate-, 1md the dealer does not rem~y the 
condition within a reasonable amount of time, or without chmg.e to you. You may be eligible to 
receive reimbursement if you paid to have the defect resolved. prlono receiving this to®spondence. 
Keystone Custo-tt1.er Service is available toll-free al 1 .. 860--425-436'9. 

If after tontacting Keysto~mer SeNicc you are still not satisfied we have done out best to remedy this situation, 
you may also gubmit a written complamt to: Adminmrator, National Highway Traffic Safety Administration. 1200 
New iersey Avenue, SE, Wuhingt.oii, DC 20590, You may call tho toll-free Vehicle Safety Hotline at 1-888-327• 
4236 ('ITY; 1•800,.424-9153; or go to http:/~.saforoat.gov.) Federal rcgula'tions ~uite that any vehiclti l~ssot 
.receiving this recaJl notice must forward a copy of this notice to the lessee within ten. days. 

lhtmk you for your attention and cooperation in this matter. 

Sincerely, 

KEYSTONE RV COMPANY 

Rlck D.etsler 
Vioo President Service Operations 
cc: Naiio.nal Higinvay Traffic Safety Administration (NIITSA) 

_,,_ N lloxleoo - 41oe1Nft, IN 48127-2000 
,..__ (■74) AMS.00 • Fa>c: (174) ISIIJ.2289 

WWW~MOIIWV-OOftl 



KEYS .TO.NE 
RV COMPA NY 

E'lY :RECALL = Jnd Nptice 

REC.ltti&TIONAL Yl?JIICli& 
SA.FEIT REC.ALL NOTICE 
Safety Reca.U: 20V ~398 
Safety Advisory: 20~381 
October 13. 2022 

This notice a.pplies to your vehicle: 4YDF36825 

De~ 

This notice is !iefit to you in accordance with the requirements of the National Traffic and Mowr Vehicle Safety Act 

Our records Indicate 

YOUR UNIT HAS NOT BEEN 
REMEDIED. 

Please DO NOT ignore this notlcel 

Keystone RV Company has decided that a defect which :relates to n.totor ·vehicle safety exists m certain model 
2-019 - 2020 Carbon, Cougar, Puzion. Impact. and Raptor Fifth Wheels. As a result, Keystone RV is conducting a: 
safety recall, We apologize for any mconvenienc-e this action. may cause you; however your safety and continued 
satisfaction ate of the utmost impotranoeto us. 

It has been decided some Fwrion over the air (OTA) antenna wings are separating from the 
Reason for mounting base on certain fifth wheel models. If the antenna wing completely separates from. the 
th is reCltll mounting base while the recreational. vehicle is in ttansit, it could become a road hazard, potentially 

increasin.g the risk ofa crash or injmy. 

What we 
will do 

Keystone re,presentativts have been in contact with the staff at your sell.mg dealership regarding this 
situation. The remedy is to replace 1he Furrion wing style antenna with. a Winegard dome style 
antenna. The service and -pans required for tlm corrective action will be: provided at no charge to 
you . 

. ...... ,. -· · ·,• ·, ,flO-tloJlt,:,000...._ .• ..._, IN .-468274000 
Phone: C-7•) ua-2100 .. Fax: (114) IU4.1H 

www.keyatoelery.oom 



-. . . . ... , . , -. Iru:pec( your 'antemm to ~ if it i~ loose or· detached. As soortas possible, please make an 
What we appointmeni to have your RV servic-0d by your dealership. The labor time to perfofill this corroot.ion 
needyou to is approx.muttely I .how. Please askyour dmerifyou wish to lmow how much additionaJ rim~ will 
do be nee-d.ed to schedule and process )'011T RV far 1his repair. 

Ifyou have 
q 11.estio.ns 

I 
BE ADVISED-

Damage caused by fallure t o have the 
recall remedy completed will be the 

responsrblllty of the owner. 

I 
Your dealer is best equipped to obtain pans and provide service to ett5l.lt'e )''OUT RV is corrected as 
promptly as possible. Please contact Keyswne Customer service ii your dealer is wable to assist or 
if you take yo-ur RV to yout dealer on tl:ie agreed set'Vlet date) and the dealer doos not remedy the 
condition within a re-asonable amount of time, or without charge to you. You may be eligible to 
r~eive.reimb'ursement if you pa-id to have the defect resolved ptjorto receiving this correspondence. 
Keystone Customer Setvice is available toll•free at 1-866-425-4369. 

If after COfitactmg Keystone Customer Service-you are still not satisfied we have done our best to remedy this situat.ion, 
you may also sub.tnit a wrlttep_ c-0mp.laint to: Admmisttator) National.Highway Traffic Safety Admittisiration, t.200 
New Je~y Avenue. SE, Washington. DC 20590, You lhay call the foll-frc:e Vehicle Safety Hotline at J-888-327-
-4236 (iTY: l-800-424-915.3; or go to hitp://www.nbtsa.gov.) Federal regulations require that any vehicle lessor 
receiVing this recall notice .must t01'W8rd a copy of this notice to the lessee within tert days. 

Thank you for your attention and cooperation in this matter. 

Sincerely, 

KEYSTONE RV COMPANY 

c-c: National Highway Traffic Safety Administration (NHTSA) 

·,.·~•Mn • • - PO-...,,aoe.-ao.....-., IN 48U'74000 
Piione: (114) UW-100 - Fu: (874) 584:1.H 

www.li'..,...,nerv.oom 



0MB CO!ittol No.: 2127--0004 

Part 573 Safety Recall Report Z0V~398· 

aoam 
ManClfacturetName: Keystone RV Company 

Submtsstw Date: JUL 07, 2020 
tinttSA Recall Non 20¥-398 

ManufactURl'Recall No.: 20-381 

NHTSA 

Manufacturer 1ii/0J1J1atttr11 : Population : 

¥~~raqurer. N~m~t Keystone RV Company 
. ,,;Addaj~~ PO Box2000 

Ill • ""f,;, .it 

Nurnber of p_ptent1ally involV'ed z 8,3' 13 
Estim!fed.percentage with defect : 6 % 

26-42 Hackberry Drive Goshen IN 
46527 

Co.mpany phone: 5'74=535-2100 

Vehicle Information: 

Vehicle 1: 
Ve-hicl~ 1)1.,e: 

2019-2020 Keystone Carbon 337,347,348,357,358,364,387,403,417 
TRAILERS 

Body StY,le ~ 
· Power. ~n : NR 

O-~scr4>tive lnfo.rm\\lglJ i Fifth whetil units with Furrion over the air TV antenna, 
Model Catboll 402 units. ... ' 

Produ€1:ion Dates: OCT 03, 2018-0CT 23, 2019 
ytNRaup ~ :B~n,; 4YDF35728 ,. 

' VJNJtal)ge, 2: Jfll!gtn ~ 4YDF34726LR 
End; 4YDF35721K 
End: 4\'DF40330LR 

0 Not sequential 
[Zl 'Not sequential 

·Vehi~e• 2 ~ 2019-2020 Keystone Cougar 23MLS, 24RDS, 25RES, 25RESWE, 27SGS, 29MBS, 
. ' 29RDB, 29RDBWE, 29RES, 29RES, 29RKS, 302RLS, 307RES, 30RLS, 315RL-S, 32.BHS, 

" 32DBH,338RLK 353SRX, 361RLW1362RKS, 364BHL, 366RDS, 367FLS, 368MBl, 
, " 369BHS 

Vehitle Type : TRAILERS 
8odyStyle: 

; 'Poviers'l'raib ! NR 
Desd'rtpr.ve Infonnatfon: Fifth wheel units with Furrion over the air TV antenna 

1 
"' " Model cougar 5426 units. 

Br.oductiQn,Dates: AUG 28, 2018 - 0CT-021 2019 :,. 
,,.,,1• V}lif ~ •1 ;,R!iln: 4YDF36625K2 

·-•1' ". ',l f'_ 
; ·•·~ , VlNJRan~ 2 J.Beiµl : 

VIN Range 3 : Begin : 
VIN'RaJtge 4; Begin : 4YDFZ9R25 
VIN.Range s ·: Begin: 

VIN ftange 6 . Begin i 

4YDF27SZ7 

4YDF3612'4·L2 

4YDF3682XK 

4YDF27S231.. 
4YDF25R27K . 

The information contained 1n this report was submitted pursuant to 49- CFR s5'3 

0 Not sequenttal 
0 Not seque~tia1 

0 Not sequential 
0 Not sequential 
[ZJ Nots.e.guential 
0 Not sequentiaJ 



Part 573 Safety Recall Report 2ov ... 39a 

... 
. , 

·:. ,Vehicle 3: 2019-2020 Key,stone Fuzion 35'i, 369·, 373, 4101 419,424,427,429, 429,430 
VehtcJeType , TAAILERS 

Body Style: 
'Power Train : NR 

DesCFipb've IhfQ,rt'nation: Pifth wheel units with Furrion over the ait TV antenna 
Model Fuz1on 1160 units. 

Page2 

Prodll~Of! Oates: SEP 01, 2018 - OCT 10, 2019 
. ,, VIN Jtange 1 : Begin : 4YDF41937KP 

VIN~ange 2 !.B@gin,; 4YDF42734LP 
End; 4YDF41930 . 
Bnd: 

0 Not sequential 
0 Not §equentfal 

' Vehtcie 4i 2019-2020 Keystone fmpact3il, 3-219, 343, 351,359, 3'67,415 
V~hlcle Typcn TRAlLBRS 

B~ fl.t;,le : 
Power Tretn ! NR . ' 

be:scriptive Informatfort f Pift.J'I wheel unlcs With Furnon over the air TV antenna 
Model Impact 351 units. 

Production Dates: SEP 12, 2018 -OCT 08, 2tl19 
VlN Range 1 : Begin: 4YDF36'26K · jnd: 4YDF367t2K 
Y.INRange 2:Begin: 4YDF4153XLF ~nd: 4YDF41536L · 

[Z] Not sequential 
0 Notse-guential 

, Vehicle } : 2019-20.20 Keystone Raptor 351,, 3S4, 356,413,415, 421CK, 423, 424TS, 425TS, 
• . ., 426TS, 427, 428SP,429 

Vehlt:I~ Typ.e: TAAILEltS 
. Body Style~ 

Power'f:rafn: NR 

Oesctiptive JnfQffilatiotX. Fifth wheel units with Furrion over the air TV antenna 
. • Model Raptor 974 units. 

,r ' Prodaction Dates : OCT 03, 2018 -ocr 09, 2019 

·. VJ~~ge l ~Begin ~ 4YDF41530k 
. YIN-Ra~~~ 2 : Begin ~ 4 YlJF35624L 

Description of Defect: 

End: 4YDF42337KR 
End: 4YDF41339LR 

0 Notsequential 
0 Not sequentfal 

Description o(the. Defect-: It has been decided some Futrion over the air (OTA) antenna Wings are 
separating frotn the mounting base on certain fifth wheel models . ., 

' - FMVSS 1 1 N R ., 
•: .. ~ PMY~S 2: NR 

Descr.iptlon oftl,ie-SjlfetyR,lslf: lfthe antenna wing completely separates from the mounting base while the 
: • , recreational vehicle 1s in transit, it could become a road hazard, potentially ·•.;-;-.~ ~. 

_.,;, ~~ • ,- increasing the risk of a crash or in Jury. 
DesCTJption,·ofthe.Cause: The upper portion of the wing Is separating from the mounting base. 

The information contained In this report was submitted pursuant to 49 CFR §573 
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l®Jitilfoation·of·~ey~m1rtij The upper part of the antenna is loose. 
tha~~·Oc<:9T : 

Involved Components ~ 

Comptment Name 1: Furrion Omnt•Direetional Rooftop Antenna 

Compone:nt.Destrription : Antenn3 - Omni Directional - Rooftop Antenna • w /Ceiling Mount Bracket -
,.i_ ' (f'ANiSB7C) 

Component Part Number : 613460 

Supplier Identification : 

Component Manufacturer 
Name : Furrion LLC 

Ad.W:ess : 52567 Independence Ct 

Elkhart INDIANA 46514 
GoQntry: United States 

Chronology : 

Supplemental Chronology will be provtded separately. 

Description of Remedy: 

Description otRemed.y~: 
, I <' 

Recall Schedule : 

The remedy is to replace the Furrion wing style antenna with a Winegard 
dome style antenna. Manufacturer Reimbursement Plan on file as of 
10/25/2018. General reimbursement plan to be updated every two years. 
New vehicles are covered under warranty. 

The Winegard 360 antenna is a dome shaped design and is currently 
installed on new production units. 

Units were manufactured in 2018 and 2019 and all units are in service. 

The Information contained in this re port was submitted pursuant to 49 CFR §573 
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De-sf;t'iptf~n 0KR~"!!:Sd1edule: Keystone \'vill notify the dealer~ and t>wners of the recreatiomd vehicles 
' ·· by letter. A final copy of the own-et letter will be provided to N'HTSA, 

• -1" .. 

•, :: . . . · . "', along with the dealer repair procedures. 
Pb.nnt!al)JalerNb~fi Bate·,; AUG 31, 2020 - AUG 31, 2020 
Planned Own~ Nhfflication-Date-; AU631, 2020- AUG n: 2020 

• NR • Not Re})otted 

The information contained In this report was submitted pursuant to 49 CFR §573 




