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t 
OWNER INFORMATION (Type or Print) • Daytillll! Telephone Nun,ber E-mail Address 

Name 
Address 

City State ZIPCode- -
I Ellicott Clcy MD 

The '"(/,morion you provide w/11 be us,d ro ldrnll/yporentlal JO/rry.,,.latrd dr/ecu. Wr mq shon your Jnformaf/on with lhe app/lcable 
Vl!hlc e manufacturer during an Jnvesrigr,tlon or neolJ In accordantr with the routine usu described In the opney's PrlvocyAct nor/er. Su 49 

/ 
F1I S3971 (Sep. 3, 2004}. 

: 
VEHICLE INFORMATION 

17 digit Vehlcle ldentlficallon Numbor Located at bottom of windshield on drlv•r's side MAKE Model Model Year 
3FAHPOJA6BR- FORD FUSION 2011 

Date Purchased Dealer's Na1ne and TelephoM Number Engine: Fuel Type: 

~Oil J.-0 l \ r-;,ons ~Hj lhO l\qi ✓~i~ No: Cyllnders 

~ reqt,\o-r-
orlRl owne,r Dealer's City Windsor Mill STATE I ZIP code 

MD 21244 jc,sA,ne:.. 

Transmission Type 0 Anlllock Brakes P-owertraln Multiple Failure: Incident Date(s) 

o.-\.d-ome,.\,c BJ Cruise Comrol 17-NOV-2022 

FAILEb COMPONEN'flS}/PART(S) INFORMATION 

•Vehlcle'Components Codes: 010000 STEERING Failure Mileage failure Speed 
,,; 110000.0 

4;~ ~" .I 
·I 

! ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tjre Make Tire Model (Name or Number) Tire Size (Example P2 t5/65R15) 

DOT•No. (Example: DOTMAL 9ABC036) □ Original Requirement 
□ Prior Repair failure Location: 

;1r• Component Code Tire failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model NoJName: 
Seat Type: Insta ll ation System: 
0,lld Seat Component Code.: Failed Part: 

, .. APPLICABLE INCIDENT INFORMATION 
(Please dmrlbt In detail lht lnc/denr(s), Follure(s/1 Crash(es}, lnjury(ies).) 

Crash Are Number of Persons Injured Number of Deaths Reported to Poflce 
D v~sIBJ No □ Ye, IB) No N 

Narr-alive Description of lnddent<si Cra1h(es), lnjury(les). 
Please describe (1) events leading up to the failure. (2) failure and Its conaquences, and (3) what was done to correct the failure; 
i.e. "4fts repaired or replaced (and If old part Is available). 

The contact owns a 2011 Ford Fusion. The contact stated while pulling out of her garage, the vehicle lost power steering functionality temporarily. 
There was no warning light illuminated. Thi:! contact stated that the failure recurred several times. The contact stated that on one occasion, the power 
steering became operable after turning off and restarting the vehicle. However, the last failure lasted for approximately 20 minutes. A message 
indicating power steering assist failure was displayed. The contact was able to continue driving by using physlcal strength to steer the vehicle. The 
contact was able to drive to her residence. The dealer was notified of the failure and informed the contact that they could not repair the vehicle under 
NHTSA Campaign Number: 15V340000 {Steering) s ince the VIN was not Included. The vehicle was not diagnosed or repaired. The mahufacturerwas 
notified of the failure but did not provJde any assistance. The failure mileage was approximately 110,000. C.c. 1t+"'d \-ici~ c...,·"'f;Lr\Vf,!~ {-c, 
dJr·, v-e. ~~ ve.1'i ur~ ; no"\ < ~ -1{, ,d W~t f\ ~+"'r1°in~ {-\,_Q. c,c,,.f' ' · fowt,..- s+(c.-,"5 ti...k.c:s~\'C"l'Y\?, - IO I 

Se c.i:"'Y\J.';:, -\-t, b~c.l:'YI' ... tv..,,...c.-\--;0<1a..\. No Ct..hs\'rc,~h,~ ~~\\\.V'\M Wh-i\ (._ ! (1.11,lllls& ~\A'\C<. 1V\i-tic.\ 
°tt ~ o-;-\ ·~vt ~Ou "cl-tl :l.d-. 

Include if .available: Police/Fire Denartment Reoorr. Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act or 1!174~ubllc Law 93-579. This Information 15 requested pursuant co authority vested In the Nallonal Highway Trame.. Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire, Your respon•• may be used to a$SISt the NHTSA In determining whether a Monulacturer should cake 
appropriate action to correet a safety defect. II the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your respons•, or a statlstlcal 
summary thereat, may be used In support of the agency's action. 




