
INFORMATtON REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (For A), S U.S.C.552(8)(6) 

October 29, 2022 

CL-11493909-1000 

TO: Hyundai American Corp, 10550 Talbert Ave .• Founta.in ~lley, CA. 92728-0850 USA 

TO: Managers 
Chapman Hyundai Scottsdale 
Earnhardt H dai North Scottsdale 

FROM: car owner, via 
Representative 

RE: Accent. ...... See all papers herewith 

- bought a new, 2013 Hyundai Accent from Chapman Hyundai Scottsdale in July, 2013. 
The car has approximately 55.000 miles on it. Therefore, the drive train is still under warranty. Ten 
years, 100,000 miles. ln December, 202.1, - fell and ended up in the hospital, recovery facility, etc. 
Her doctor determined that she could not live alone; and she was moved to The Springs of Scottsdale, 
- • in early 2022. At that time, she gave me General Power of Anomey and 1 ilOl her appointed 
Representative. Shortly after she was moved into The Springs; she had a friend drive her to the bank in 
her car. The car malfunctioned and she had lo have it towed back to The Springs. FIRST 
MALFUNCTION. She called me and said she no tonger felt safe driving and wondered if I would be 
willing to sell ber car for her. I said. "Yes". but I would have to have it completely checked out by my 
mechanic first. I told her I would drive over to TI1e Springs and she would have to drive back to 
Fountain Hills. but I would follow her. So. I drove over, but decided to take the car on a test chive 
before starting back. I did cwo blocks and it performed perfectly. So, I rhought it would be safe enough 
for - to drive h to Libeny Auto in fountain Hills with me following her. All went well Wltil we 
turned onto Shea Blvd .• in Scottsdale. - had her wmdow down trying to flag traffic around heL J 
passed her and pulled into a rum lane, put on my signals., and walked back. Her e.ogine was running, 
but she said the car would not accelerate. l put it imo oeutral, then back into drive, Nothing. SoJ I shut 
off the engine, goL- walker out and escorted her to my car. t walked back. restarted her car. Put 
it into drive and it moved forward. I pulled in front of my car.- got back into h.er car and l told her 
l would follow her to Liberty Auto. I told my mechanic what had happened. They said they would 
completely check out her car and let me know. Tuey did the necessary servicing and test drove. No 
problems. My son drove me over to pick up the car. He drove it home. No problem. My mechanic had 
stated that the battery was 1ow. They charged it but thought it should be checked out by the baetery 
shop that had sold- the battery. 

The next day, my son said be would take it to the battery store. As be was driving, the engine 
check ligbl came on and the car shifted into Sportsmode (?). At the stoplight, tbe engioe lost power and 
be had to let it roll backwards to get it out of lhe uaffic lane. With engine running, he tried to put it into 
Sportsmode. No response. Then. be rumed off the morot; restarted the engine, put it into Auto shift and 
was able to get it home safely. On Aug. 21. (next day), he took the car for another lest drive. He noticed 
that the A/C acted like it was running ouL of freon. Then. at a stop. when he accelerated, the engine 
raced but went nowhere. The EGT light came on; then. be put the car into drive, and it shifted into 
Sportsmode. He test drove it the following day. in Automatic, but it would not shift into Sporumod.e. I 
took it back to Liberty Auto, told them what was happening. They dld further testing (at no charge) and 
determined that two sensor code lighcs came up: CO335 and P0955. They said it should be covered 
under warnwty and suggested I take it to the dealer. 

The next day. I took it to Chapman where it was purchased. A copy of their findings, herewith. 
I was quoted $160.93 for their testing service; but when I went to get the car. they tried to jack the. price 
up lO $345.00 appx. And, as you can see. oothing was under warranty. After reading their paperwork, l 
felt I could not trust them; therefore, I declined their service. My son. and 1, took the car to Earnhardt 
Tuey couldn't find a thing wroag. See paperwork. herewith. 



. . 

I decided that dte best thing was to have any repairs to be d.ooe in Fow1rain Hills, Since both 
lm siiid the sensors wm not under warranty. I rook the car to a very reputable fum who does 
smission work. The owne-r called me that same day and said~ "Lee. This is a TRANSMJSSION 
)BLEM AND IT IS UNDER WARRANTY!' See paperwork, herewith. 

1 I ditl mn into a number of very curious £int.lings. 1 J the Sbiftmode sensor is no where to be had 
1e United States. Chapman ka~w it, but did.nl disclose it Thafs very strange. It tells me that­
car isn't the ONLY one that bas this problem. There must be hundreds of itheln out there eith.et' 
rlretl~ o.r needing .repair"' if there isn't one a\'llilable part It could mean hundreds of po~ble car 
idents or people being killed .... particularly if they are older and are oot awru:-e that the car even has 
anual transmission> along with the A0tomatic. l can assure you that neither l, nor- knew of 
n. Nor would we know what to do ·ro when it shifts suddenly all by ltsclf. My son was a tow car 
'er and knew of sutb things and knew what to do when it suddenly shifted all by itself. 

My feeling 1s that the local Car Dealerships were simply trying to ch.ear an old woman by trying 
,ait out the warranty. NOT HONEST, HYUNDA! Now, either you .a.re going to get this car fixed; or 
o going to rne newspapers, television stations, ON SOCIAL MEDIA and tell everyone in the world 
it Hyundai tried tO pull on an old woman. l expect to heat from Hyundai within oile month (the 
:ranry is good until July, 20:ll. If l don't get results. I will do exactly what I said .• and. l talked 
ut getting an Attorney and see if we could get a class action law suit going by advertising for other 
functioning Hyundai autos. That is possible.; but I'd rather just get it fixed. Oh Yes! l have a degree 
oumalism and spent much of my life· m ·the Advertising and Printing industries. - was a 
.iford Uru.vel'Sity Ptofessor. 

Copies of all paperwork will be included to all receiving chis letter. l am very thankful we have 
1est alltomotive businesses here in Fountain Rills. 



Customer Pay f nvoice 

$160.93 

RO# lTagH-

3600 R S9th St. Scottsdale AZ US 85251 chapmanhvundalseottsdale.tom 

GARSONCAR@COX.NET 

CARE CENTER 
CARSONCRA@COX.NET 

SCOTTSDALE. AZ 85257 

1. HMMPI 

Vehic:le 
2013 H)'lJndai Aceent• 
IRONMAN SILVER 
KMHCU4AEX~ 
55,525 Ml In I 55.526 Mi 
out 

In Sewie&: 06103/Wm 

f)erfotm multipoi11t inspection and advl!il!! 

1.Perlorm multipoint Inspection and advise 

HMM~! -Perform multlpt>int inspection and adv!st} 

1. Perform multipoint Inspection and atfVise 

2, CONCERN CUSTOMER STATES CHECK ENGINE LIGHT WAS ON BUT 
THEN WENT OFF. HAO THE CODES CHECKED. P0955 
AUi'OMAflC SHIFT C0335, FOR THE CRANK 
SHIFT.CHECK AMO ADVISE. 

CMel<•ln: Wed Aug 31. 2022 I H'.06 AM 

S~rviee Advfsor 
J6sue Lopet 

Customer Pay 

Customer Pay $0.00 

Customer Pay 

,.crankshaft position sensor cotle 1oggea f>0335 ef'letked live data found cranl<Shaft pos•ition sem;or. Found 
intermittent fault with crank position sensor recommend replacement as first step of repair 

Customer Pay $160.00 

1. crankshaft position senscrr code- logged P0335 checked llve data found crankshaft position sensor. Found 
intetmltte.•nt fault witfi crank positioli sensor rneomm@na repl&cement as first step of repair 

3, CONCERN CUSTOMER STATES THE BACK DRIVE~ WlNOOW IS 
STUCK DOWN. CHECK ANO ADVISE. 

Customer Pay $0.00 

1.VERIFIED CUSTOMERS CONCERN. F'oOUND WINDOW REGULATOR KAS INTERNAL SHORT. RECOMMEND 
REPLACEMENT 

CONCERN -CUSTOMER STATES Customer Pay $0.00 

1. VERIAED CUSTOMERS CONCERN, FOUND WINDOW REGULATOR HAS INTERNAL SHORT. RECOMMEND 
REPLACEMENT 

Additional Fees 

SHOPSUPPLIES • ShOp suplies 

- ii () Tel<ion Corp 2022 

-

Sale Amoun"'t, 

$24.00 

Customer Copy v1 I Page 1 of 2 
Wed Sep 7. 2022: 19;21 AM 



:!600 N. 139th St. Scottsdale AZ Us 85251 chapmanhyundaiscottsdale.c:om 

Actdith:,nal Olst:eunl 

250FF $25.00 

Customer Pay Invoice 

$160.93 

RO# :- liag# 

---------------------------------------------

Original Estirnat-e 
Wefl Aug 31. 2022 t 11:06 AM 

Next service due: 60000 mih~-s on Wed J an 25, 202.3 

t i"RMS! STRICTLY CASH UNLESS ARRANGEM£NTS Mt MAOE-

labor 

Parts 

Sublet Labor 

Subhn Perts 

Discounts 

Tait 

DEductlble 

lnsurat1ce/Warranfy 

Invoice Total 

5160.00 

$0.00 

$0.00 

scum 
$24,00 

-$25.00 

$1.93 

$0.00 

$0.00 

$16 0.9 3 

•1 tiereby aulhonn the repair wort! above to be dorle alOng wrth the neeessaiy material and agree that you are no1 responsible (or loss or daniage to vehicle 0< 

ariict&s left in the vehicle in case ol tire. lhe/t. or any 01ner tausc beyond your c-0ntrol or for any delays cavsec by 1.1r,ava1labllify Of l)artS °' delays in paru 
$hipmenlS by the suppllet o, lfansporter. I hereby grant you Of your em(:)4oveeS' pet1111s.Slon to operate lhe velliCle herein described on streets. highways. or 
elsewhere f0< le'StlnO endfor insJ)Ktlon. An ei<P«!$S m@dlanlc'$ lie<1 is hereby acknowledged on abolle vehicle to secure tt>e amount of repairs thereto.· 
DISClAIMER OF WARRANnes 

Any warranties on the produclS sold hereby are those made by the mMUfacturer. The Seiter hefflby ea:l)ro$Sly di~lalms ell worrentles either e~p,es,; or !mpl,ed, 
onctuding any fmplied warranty of merchantability or liln~ for., p;111kul;:,r j)\Jlpow ond se!ler nelther as.urnri nor aUthOtlz~s ,11ny othef P4irson to assume fOt It any 
liabnlty in conneC\lon with lh-0 said produc:IS. Any frmltation contained herein does not aJ)f)ly wtlefe prot'libittd by law. 

X 
Customer Signature 

- :; Q Tekion Corp 2022 

-

Date 

Customer Copy V1 I Page 2 of 2 
Wed Sep 1. 2022 ! 9 :21 AM 



Customer 

Pending R•e-commendati.ot1(s) 

Vehicle 

2013 Hyundai Atc~nt • 
IRONMAN SILVER 

VIN 

KMHC1J4A~X­
GlS: Sedan 1.61.. L4 ~Oil 
Naturally Aspirated GAS 
Fl; FWD: AT: Sedan 

SS,525 Mi In / 55.525 Ml 
Out 

1. RECOMM 
ENDA'flO 
Ill 

DRfVER REAfl, WINDOW REGULATOR 

8S401-1R\10 - Ri!i'.SULATOR ASSY-lfR CR 
WbOLH 

Labor 

Fee 

Ouahtity Unit Pnt:e 

2. ReCOMM 
ENDATIO 
N 

CRANKSHAFT POSITION SENSOR 

Parts 

N3me 

39180.28000 - SENSOR•CRANKSHAFT 
POSITION 

labor 

Fee 

Quantity Unil Price 

$197.99 

3. RECOMM 
ENDATlO 
N 

SPORT MODi SWITCH OR SHIFTER ASSEBMLY. 

Parts 

46700·1R220 - LEVER ASSY-ATM 

•· National Batkorder. Current ETA 
10/01/22 ETA subject to change 

Labor 

Fee 

BARI 000 I EPAI 000 
ii Q Tekion Corp 2022 

Quantity Unit Price 

$236.99 

RO# 

Tag# 

Tectrniciao 
Samuel Stevens - STEV028 

Customer Ptty 

$486.99 

f240.00 

$0.00 

$437.99 

sale Price 

$197.99 

$240.00 

$0.00 

Customer Pay $476.99 

$236.99 

Sa.le Price 

$2-36.99 

$240.00 

$0.00 

Customer Copy 1151 Page 3 ol 6 
Tue Sel) 6. 2022 I 9:17 AM 



· Warranty Part Coverage Inquiry 
" l:¾lrt tfumber 

· 467001R2.20 

VlN last 8 "' VIN 

I IQ I KMHCU4~ --------- &e++i 
,3.Pri~ 

---------------------------------------
Pa rt Information 

Part Ncrmoor 467001R220 LEVE.RASSY=i\TM 

Accent 1.6L (RB) Motfel Vear 2013 

Warranty lnforma'tion 

coverage Term Mileage 

Basic Coverage 



·wariranty Part Coverage Jnquiry 

" Part !N umoor 

'83'401HU10 

Q lPtml 

Type 

Vlt-¥laste 

S34s~1H=t110 REGU~TORASSY-RR 
fOR\VOO!.H 

Coverage 

_., VIN 

KMHCU~E . 

Model Year 

New Veh\C'e limited Warrant-, 

2013 

Tefiln 

60 

i1+U·I 

Mileage 

60000 



·warranty Part Coverage Inquiry 

8J4011Rt10 

Pan intorrmatlon 

VI N la:s1 .8 

Q 

83401JR·10 REGULATORASSY-R.R 
IDRWOOll-1 

Accerll 1.6L (RB) 

Warrr,anity i1nform.1tion 

"'VIN 

KMHCU4A 

Model Year 

Ba$IC Coverage New Vehlae lJmrted W.arranty 

2013 

Ttrrm 

60 

Mileage 

60000 



tibll» 
~ ~ 

Pending Recomm-endation(s) 

4. HE.200 Perform tire rotation 

Vehicle, 

201"3 Hyundai Accent • 
tRONMAN SJLVER 

VIN 
KMHCU4AEX­
GLS: Sedan 1.6L 1.4 4DR 
Naturally Aspirated GAS 
Fl: FWD~AT: ~dan 

55,525 Ml In / 55,525 Mi 
OU\ 

S. HMWIPER 
5 

'Remove and replace front wlndsheild wiper btaaes 

Parts 

Name 

99H09,AKA26•C • WIPER BLADE 26• 

99H09-AKA16-C- WtP~R BLADE 16" 

au~ntity Untt Price 

$23.95 

$2.3.95 

RO# 

Tectlr'lidan 

Samuel Stevens • Sf!N028 

Customer Pay 

Cu!itomer Pay 

$47.90 

$23.95 
---- - -----------------------------------

labor 

Fee 

6. HESFF Perform brake s)'5tem fluSfl 

Parts 

Name 

06012 • DOT 4 BRAKE FLUID 

Labor 

Fee 

Quantity Unit Price 

$29.95 

7. HMCF Perform coolant ffuld exthan·ge 

Parts 

Name 

00232-19010- COOLANT/ANTI-FREEZE t 
GALLON 

01161 • COOLANT FLUSH 

BARi 000 I EPA,# 000 
&ii () Tekion Corp 2022 

Quantity Unit Price 

$27.91 

$35.99 

$0.00 

Customer Pay $149.95 

$29.95 

Sale·Price 

$120-00 

S0.00 

Customer Pay $169.95 

$63.90 

Sale Price 

$27.91 

$35.99 

Costomer Copy vs I Page 4 of 6 
Tue Sep 6. 2022 I 9:17 AM 



Pending Reeommendatlc:m{s) 

Vehkle 

:zoa Hyundai Accent -
IRONMAN SILVER 

VIN 

KMHCU4AEX--
GUi; S,edart t6L L4 4DR 
NtlUr.illy Aspirntcd G'AS 
Fi: FWD: AT; S'et:lan 

ss,sis Mi rn , ss.515 Mr 
Out 

RO#: 

Tag# 

Technician 

Samuel Stevens • Sf~V0:28 

7. HMCF PtHforrn coolafrt fluid e.xehange Customer Pay 

Labor 

u 8. HE:3PAC 

Parts 

Name 

05651- FUEL ir-UeCTION3PACK 

Labor 

Fee 

LJ 9. HMCAF 

Parts 

Name 

2SF79-AOOOO • FILTER-AIR 

Labor 

Fee 

BAR,# 000 I EPAI 000 
ti. 0 Tekion Corp 2022 

Quantity Unit Price 

1 $52.50 

OU.rntity Unit ?rice 

$41.9S 

$106.05 

Customer Pay 

Sale Pn'ce: 

$52.50 

Sale Price 

$41.95 

Additional Fees 

Additional Discount 

Tax 

$5·2.50 

srn.4s 

$0.00 

$33.00 

$0.00 

$74.95 

$'54.75 

$0.00 

$97.64 

Recommendations Estimate $2,512.01 

customer copy v5 I Page 5 of 6 
Tue Sep 6 . 2022 19:17 AM 



<G#• 
HYUICW ~ 

Services 

1. HMMPI 

2. CONCERN 

3 . CONCERN 

X 
Customer Signatur e 

BAR.I 000 I EPAI 000 
u O Tekion Corp 2022 

Customer Vetiicle 

20\3 Hyundai Accent -
IRONMAN SILVER 

RO# 

Tag# 
Technician 

VIN •• 
KMHCU4AEX 

Samuel Stevens - STEV028 

GlS: Seda!'\ 1.GL L4 4:0R 
Naturally Aspirated GiAS 
Fl: FWD: AT: Sedan 

55,S25 Ml In I SS.52~i Ml 
Out 

Perlorm mullipolnt lnspection aod advist> 

CUSTOMER STATES CHECK ENGINE LIGHT WAS ON BlJT 
THEN WENT OFF. HAD THE CODES CHEC.KED .. P0955 
AUTOMATIC SHIFT C033S, FOR THE CRANK 
SHIFT.CHECIC AMD ADVlSE. 

CUS'l'OMER STATES THE BACK ORIVER WINDOW IS 
STUCK DOWN. CHECK AND ADVISE. 

Customer Pay 

Customer Pay 

Customer Pay 

Addit ional Fees 

Addit ional Discount 

Tax 

Current Estimate 

Recomrnendations Estimate 

Current tslirnate 

Approved Total 

Revised Estimate 

Date 

.S0-00 

$0.00 

$0.00 

$0.00 

S0.00 

$0.00 

$0.00 

$"2,512.01 

·so.oo 

$0,00 

$0.00 

Cu5tomer CopyvS I Page 6 or 6 
Tt.te 5ep 6 . 2022 ·I 9:17 1,J.A 



Custon1er Vehiclt? 

2013 Hyundai .AGcent • 
IRONMAN SILVER 
VIN 

KMHCU4AEX 

GLS: Sedan 1.6L L4 4DR 
Nttt.rrally Aspircited GAS 
f'.I: FWD: Al; ~d'.:m 
55.525 Ml In / 55,525 Ml 
Out 

Tag 
Technician 

Samuel Stevens . 5TEV028 

MPVI Inspection ffi Pass; 43 [,,, Caution CJ Fail {S) l'llot Applicable 

I interior & exterior 
Exterior Lights 

Headllghtsfrurn Signals/Higtt Beams/Fog Lights 

Tall lights/Turn Signals/Brake Lights/Revers~ 
lights/License Pl ate lights 

Wipers & Windshield 

Wiper Blades - CondiHon. operation 

Windshield (inspect for Ctacks. Chips. or Pitting) 

Interior 

Cabin Air Filter 

Hom Operation 

Interior Ugh.ts 

Heat / AC System (operation) 

I Under Hood 

8-atl!?iy 

Battery Termlnafs, Cables and connections 

El ©® 
f.3 0 ~ 

'3&0 
~ '.i) @ 

Eil &,'B 

Battery Performance/Test (Attach battery test 13 V rJ ~ -:) 
results) 

!=i lter$, Belts. & Cooling Systems 

I U11der Vehi'de 
Transmtssiofl/Aido 

Or!Ve Shaft Boots I Cflnstant Velocity Boots {as f;I & 0 
E?qutpped) 

Transaxle, rransre, Case. DriweslM1t. iransmission, Ill ,IF, .z, 
U-J•oints, Shift Linkage 

Steering/Suspension 

Shocks, Struts and Suspiinsion components 

Steering, Linkages I Wheel end play / 8 earings 

Check For f!luitl leaks 

. Engine Oil Leaks 

Cooling System 1.eaks 

Brake System Leaks 

Trnnsmissfon System Leaks 

Steering System Leaks 

Ot•her Services 

Exhaust system {leaks, visible damage, loose 
parts, corrosion) 

Brake lines, hoses, parking brake 

E3&0 
D &G 

0 &0 
□&@ 
0 &0 

En,gine Air Filter 11, tr:,0 I Tires 

Radiator. H eater, A/C hoses 

Drive Belts 

Cooling System (Check for visible leaks and 
damage) 

Flu id levels 

Tread Oltpth 

Left Front 

Right Front 

Righi Rear 

Left Rear 

7/32'fa & •2> 

7/32"8J 6<S 
9/32' fa &0 

9/32' ~ . \ 0 
Engine Oil Level • On Arrival IZl & @ Tire, Wear Pattern 

Transaxte / Transmission {If ,equipped With EJ (2. 1:9 8) 
dipstick) 

Brnke Fluid (Level / condition) If low check pad ~ (]j © 
w~ar 

Coolant (Level/ Condition) 

Power Steering Fluid (If Equipped) 

Windshield Washer Fluid 

BAIU 000 I !:PAI 000 
u Q Tekion Corp 2022 

a & .s 
11&0 ·$ 
~&001 

Left Front Wear Pattern 

Right Front Wear Pattem 

Right Rear Wear Pattern 

Left Rear Wear Partem 

J Brakes 

Check Brake linings (measured in millimeters} 

Lefl Front 6 mm tJ (]; @ 

Right F,ont 6 mm til (l, 0 

Customer Copy v5 I Page 1 or 6 
Tue Sep 6. 2022 1 9 :17 AM 



Customer 

I ar-akes 
Check era:l<e Linings (measured in millimel~rsJ 

Right Rear 7 mm m Cb@ 
Left Rear 

I Inspection range information 

Battery - Battery Per1ormence!Test (Attach battery test 
results) Range: 

□ t3V - 1SV t,ov.,,v Lj. 12V-QV 

Tread Oepth - left Ftom. Range: 

0 6/32· - 12/32" QI 0/32" · 3/32" L) 4/32" • S/32~ 

Treat! Oepth • Right Front Range: 

0 G/32" - 12132" 0 0/32" • :al32" {J 4132" • 5l3:.Z" 

Tread Depth - Right Rear Range: 

0 61:32" - 12/:32" 0 D/32" • 3/l:2" 0 4132" - 5/32" 

Tread Depth - Left Reat Range: 

0 '6/3'.2" - 12/32" 0 0(32" • 3132• ~ 4/32-" - 5/32" 

Check Brake Linings (measured in millimeters) • Left Front 
Range: 

0 6mm • 12mm O 0mm - 3mm 6 4mm • 5mm 

Check Br,ake Linings (measured in millimeters)• Right Front 
Range: 

0 6mm • 12mm O omm • 3mm _ 4mm - 5mm 

Check Brake linings (measured in millimeters)• Right Rear 
Range: 

0 6mm • 12mm O 0mm • 3mm '-" 4mm - Smm 

Check Brake Linings (measured In millimeters) . Left Rear 
Range: 

0 6mm • 12mm O omm - 3mm 4mm. Smm 

Pending Re<:ommendation(s) 

Vehii:Je 

2013 Hyui'ldal Accent -
IRONMAN SILVER 

\/IN 

KMI-ICU4AEX~ 

GLS: Sedan 1.61 L4 4DR 
Naturaliy A'Spirated GAS 
Fl! FWO~ AT: Sedan 

55,525 Mi In I SS,525 Mi 
Out 

u 1. RECOMM 
l:NDATIO 
N 

DRIVER REAR WINDOW REGULATOR 

Parts 

BARI 000 I a>AI 000 
:, e Tekio11 co,p 2022 

RO#: 
Tag# 
Technician 

Satnul!I Stevens, - STEV028 

Customer Pay $726.99 

$486.99 

Customer Copy v5 I Page 2 of 6 
Tue Sep 6, 20221 9 :17 AM 



Diagnosis No : 

vc1 .i 

.:0 Fault Code Searching 

;[ EreseAIIDTC ][ GotoOTC l[_ Save 

9/9 
--....r 

System Status Result 

ODS No Current OTC Good 

AIRBAG No Current OTC Good 

AIRCON Communica1ion Fail/ Check whether system rs installed or not. 
Failed 

EPS 

TPMS 

BCM 

Syst em 

ENGINE 

AT 

ABSESC 

TPMS 

Check the IG key and DLC 

No Current OTC 

No Current OTC 

No Current OTC 

OTC Description 

P0335 Crankshaft Position Sensor "A· Circuit 

P0955 Auto Shift Manual Mode Circuit 

C1688 VSM2 (MOPS) Signal Error 

C1126 TPMS ECU Battery Voltage Low 

M-N-H-01 -00-0241 

M-N-H-01 -00-01 61 

02.67 

Android 7.0 

Good 

Good 

Good 

History 

History 

History 

History 



Printer Friendly View 

YMMS: 2013 Hyundai Accent GLS 

Engine: 1.6L Eng 

VIN: KMHCU4A 

P0955 

P0955: Auto Shift ManuaJ Mode Circuit 

Description: 

This code is set when circuit open or short detected at Sports mode switch by PCM/TCM. 

Item Detecting Condition 

OTC Strategy Circuit fault 

Enable Conditions Engine speed > 400 RPM Battery voltage > 1 OV 

Threshold Value Manual switch ON at P. R or N Range 

De1ecting Ttme Above 2 seconds 

Fail Safe Inhibition sports mode control 

Possible Causes: 

Circuit open/short 

. 
SP.Orts mode switch 

Powertrain control module or transmission control module 

Diagnostics Aids: 

Aug 17, 
2022 

License: 

Odometer: 

Applied manual trasaxle function at Auto transaxle. It's used for sudden acceleration or engine brake . 

. . . 
' 
1 

8/ 17/2022, 1:44 p~ 



"'INVOICE* 

l?AGB 1 8445 E. Frank t.krV(I W.righ'.t Blvd. Scottsdale. Al. 852.60 
(48(>1 922-5200 

ROME 
BOSi 

www .northseonsdalehvilndai,e-om 

SERVICE ADVISOFJ: _ 8995 KELLY I..AAA . . -~ 

S_IL~~ 13 !fi'UNDAJ: ACCENT 

ENG:l.6_Liter_OOHC 

LINE C)PCODE TECH 'l'YPE ROURS LIST NET 
A cos1· STATES TRANSMISSION WILL 
~ 

RANDOMLY REV BUT NOT GO, LIKE ITS IN 

200 TRANSMISSION REPAIR 
200 WH65 

PARTS: {L 00 LABOR: 0.00 OTHER: o.oo TOTAL LINE A: 

B COST STATES LEFT REAR WINDOW WONT 
DIAGNOSED BY ANOTRER SHOP 

800 Body a nd Accessor ies 

CID UP, PRICE WINDOW MOTOR. WAS 

.20 0 CH 
PARTS: 0. 00 LABOlh tL 00 OTHER. 

C Vehicle Inspect.ion Performed 
fiE99P Vehicle Inspection Performed 

0.00 
0 .00 

TOTAL LINE -S: 

200. • TSE' . ~ ---" 
PARTS: 0 ,.00 LABOR~ 0 ._00 a~~ ,. ! 0,,00 TOTAL :L:iNE--C: 

~i I 't - ! 

1"fr'1<JA1r'#f..-:fr**...,*'** ***.,....,,,.**~,"'.'f***,.**;/r'"fli/~'k-***~ *****1ti**._,.,.;#~c I 

D Complimentary. Wash - ~TE: c~ Q_S~ m~~&f t hi ferlsti.~g cm.es 
or cracks- ~o spread f urther. ******""*****Wash Car? ___ Yes or 

No 
WASH Complimentary Wash - NOTE : car washing may 

result in ·existing chips or cracks t o spread 
further. ************Wash car? ___ Yes or 

No 
--2-00 ISE 

PARTS: 0. 00 LABOR: 0. 00 OTEER: 0. 00 TOTAL LI NE! D : 
**************************************************** 

TOTAL 

(N/C} 
0.00 

0. 00 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

*•FOR YOUR CONVENIENCE YOU MAY NOW GO ONLINE 
24 HOURS A DAY, 7 DAYS A WEEK TO SCHEDULE 
YOUR NEXT SERVICE VISIT AT. 
WWW.NORTHSCOTTSDALE HYUNDAI.COM 

TERMS OF SALE: 
Ol:SCRl):>TioN-.., ~AlS-OETAlLS ANO LIMliAllONS OF WARFIANT16&, DISCLAIMER OF WARRANTIES AND EXA..ANATTONS OF 

SUPPI..Y CttARGES ARE ON THE REVERSE S1 HEREOF. LABOR AMOUNT o.oo 
8UV'ER ANO SEI..LER MUTUALLY AGREE THAT ANY DISPUTE ARJSING AS A :RESULT OF THIS SALE PARTS AMOUNT 0.00 
Will BE ARBITRATED lJNDER 1lU: RULES OF Tl;.E AME.RICAN AR8ITRA TION ASSOCIATION ANO THA,T 

GAS, Oil;.. WBE 0 . 00 THE DECISION MADE WILL 8E ANAL IT IS FURTHER AGREED lHA'r IN THE E:VENT n us IS A CHAflGE 
SALE OR A SALE PAID BY CliECIC THAT Al\lY COST'S JNCU~RE't> BY SEU.ER TO SECURE. PAYMENT SUBLET AMOUNT 0.00 WILL SE PAID BY 13UYER. 

0.00 MISC- CHARGES 
t AGREE fURTlil:R THAT I AM RESPONS18l..E f<>R All CHARGES NOT COVEREi) BY TOTAL CHARGES o.oo ~, ! .. , .. . .. . ,,,., ,· .... 

LESS INSURANCE o.oo 
SALES TAX 0 . 00 

-o.o& 
Pl.EASE.PAY 
llflS AMOUNT 

' 

$IIINIIC& ~ A. 'Gt.IC CUSTOMER COPY 

. ' 



Part Description I Nt1mbet_ 

DOOR WINDOW REGULATOR -
Rear,Left,Powe-r 

8340'MR11() 

J~aiv 
· 1 · ·t~-~i ~~,,n~~:Nt!iiei;~ -... 

, 480) 63Hi637 

to/25/2022 t6 :J9: 13 
Terarnal ID No.: 762567:Ja 

Cred:it Sala: 

Tnnsaction II; 
Card hpe : 
«ooount: 
Enlr~: 

Hoda: 
AID: 
l!PPLl!B: 

6 

....•..... ~ 
~ 

lssuar 
OOOOOIXX)OJ 10 to 

VIS« CREDIT 

CUSTOl1ER COPY 

1.00 

Org. Estimate 120.00 Revisions 559.48 

p 

AUTO WHISPERER 
1Hl27 N. Panorama Dr. 
Fountain Hills. Al.. 85268 
Phone: 480w837~637 F~x; 480--837-4907 

Printed Date: 10/2512022 Work C-omr,leted~ 10/25/202'2 

2013 Hyundai-Accent GLS - 1.6L, [fFUnN (9?CI & 
Uc # : Odometer In : 55556 

Odometer Out : 55556 

Sale Ext Labor Description Ext 

435.42 435.42 CHECK TRANSMISSfON - INTERMITT~NTLY REVS, 120.0QI 
GOE.$ INTO NEUTRAL, AND DOES NOT MOVE - HAS 
BEEN IJIAGNOSE.D AS A BAO ElJ~CTRONIC SHIFTER 
ASSEMBLY BY THE DEALER 

INTERNAL FAILURE OF SH!Ff'ER ASSEMBLY INSIDE. OF THE 
TRANSMISSION ASSEMBLY. SHIFTER ASSEMBLY CONTlNURS 
TO MAKE INTERNAL NOISE WHEN SHIFTING INTO DRIVE. AND 
INTO LOW GEAR, REFER TO DEALER TO REPAIR AS VEHICLE 
IS $11LL.JJNDge go\&ERTfM;\IN,,.WARRMJY Al':JP niEfA1LURE 
IS.1NTERNl\UN THE TR~N6M!SSION A-SSEMBl:t 

WINDOW !REGULATOR- Remove & Replace - Each 

Current Estimate 679.48 Labor: 204.00 
435.42 Parts: 

StJtlTotal: 639.42 
Tax: 40.06 
Total: 679.48 

· Bal Due: $679.48 

Vehlcle Received. 10/251.2022 Customer Number 

I hernl>y aut/lOrize the above repair work lo be don& along with the neoessmy matetial and hereby grant you aoo/or your employees permission to operate fhe. car or tnJck herein 
des.Cribed on str~ highways or elsewhere fer lhe p11rpose to tesnng and/or inspetllon. AA e,:s,res11 medlanie's lieti is hereby~ oo ~ car or llllCk to secure 11\e 
amoun1 Of repalrs lherelo. Warranty on pans and labo< ~ one yean. or 12,000 miles whlchewr comes linlt. wanatity WOl'k has lo be performed in ouc shop & cannot exceed the 
orrg,nal cost of repalr. 

Signature _______________________ Date. _______________ _ 

Visit us on the web: www.avtoWhispeteraz.~ Email Address: autoWhlsi,Her@centu,yflnk.net 

SeMCe.Adwso, · _._., G!,eg Ted> : JacioC>s.. Grog: Mad<. Chris Page 1 of 1 Copy,;g--t(e)2022Mild,el1Repeirlnlotm4llicl<I~. U.C ~&S 1Ul<t 




