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CL- 11493906- 1000 

THOMAS J . MILLER 
ATTORNEY GENERAL 

October 28. 2022 

Re: 
File 

IOWA DEPARTMENT OF JUSTICE 
OFFICE OF THE ATTORNEY GENERAL 
CONSUMER PROTECTION DIVISION 

1305 E WALNUT ST 
DES MOINES IA 50319 

Main 515-281-5926 
Toll Free 888-777-4590 (In Iowa) 

Fax 515-281~771 
c.onsumer@ag IOWS.gov 

www iOWaattomeygeneral gcy, 

(Plea e refer to the above file number when communicating with our office.) 

Dear - : 

We have received and reviewed your let1er about the above-referenced matter. From the 
infom1a1ion you provided. it appears your inquif) may more appropriate!) hi! reviewed for 
possible action by the agency listed below. Therefore. hy copy of this letter. ) OUT infom1ation 
was fo rwarded to that agency for review. We anticipate the agenc) will respond to you after 
reviewing the infonnation. 

The agency may or ma) not take action based on your complaint. If the agent:} decides not to 
act. you may \.\ ish to consult \\ith a private attome) of your choice or consider Ii ling a small 
claims court lawsu it. 

Sincerely. 

d1cut1/Qfr 
MARTI QUIGLEY 
Investigator 
Marti.Quigley1f.ag.io,\.a,gov 

cc: National Highwa~ Traffic afety Adm ini tration 
Depnrtment of Transportation 
400 Jlh Street S\\'-ii:!3 18 
Washington, DC 20590 
Phone: 888-327--+236 
Website: hur,s: \\.\\'\\ .nhtsa.gov 



'.'ltc,, I Ianscn I h unJui 
.\lln: Ser, icc 
11 3-44 HicJ..man Rd. 
Dt"s \toin\'.'s. I.\ 503~5 

RI.: :\ · 13 lkcull Orig Date '.!O 13 

T() \\'Imm It \1a~ C\mccrn: 

R(!JD OCT 18 20:.?'2 

l am \H11i~g regarding the at-m c mL·ntion1.:d 'Rl:CJ',l. I." .. tlOl' of ttt l...ast 3~.J Rl:C Al l S I\ e been 
infonucJ of sin1.:c l)riginull~ ptm:h~1sin~ m:, 11:, un,fai I'.'! ~008 in Kar1~a:- City. K~. 

rhl' .l.irhal! ha~ 1.'l)t111 .. · on again 07 31 2022. and l'\·c h...-cn in communication\\ ith both y<1u and 11) umbi 
Corpomtc on and off since then. :-till "ith '.'-0 Rl ·SOIXTION!!! 

Lt11.:loscd. pkusc fln<l receipts of all FOi 1R timt's ~ou'vc rnpaircd it. since originally recd\ ing the 
RLC:\L1. l1n the Airbag!!! t Sim:t ll1(l\ ing bad, l<> Ill) hontc state orlo¼a 01 1013). 
!'he last time. tilkr nw scanning and emailing thl! 'cxlt'ndcd warranty"" information to Corporate. it\\ :11 

ugre<:J. atkr )OU gu~::, told me ifv,a!> M) r co,crcJ un<.kr th~ \\UITUllt:, the) found that it \.\a:-,. anJ :oll 

took ,,ut th1: pa~s;\!ng~1' s~at. af)d shippt'J to them. lo again "FIX .. the ,\/Blight being. on??!!! 
(07 31 2019J 

\1Y Ql TS rJOJ\ IS Tl l!S ... rt IIS . n ll·. rJ\C r 111.\T \tY ,\ 'B UGI Ir IS [NDl::f:D ON i\G t\ I\. 11.\S 
\01111'\(i 10 I)() VI Int TIii 'L\l E',!l)l·D W,\RR.\'ll Y'. Bl .. 1 TIii· r.l\{TTII \I n11::-. IS P\l{I 
OI-' 1\ REC.\l I. ON n IE.\ B PRUBl.l:M. \\'I IY ,\RI : YOl" "0 r FIXl'\G I!".'?!! 
J hall an aprointment :-ct up for IO· 14. thl' tir~I a, ailabk op~ning. ;-,Omc ~ months out. to 'fix' thi~. 
!:i1,,-conJI:, ,,a::- lvh.l thc1\: \\•,.\uh.I be a $:!OU charg~ for <liagnl)stics: a~ Jon't ha, c s:wo. as only form of 
incim1c b SSL la~t 11:, cars. anJ Jon't f~d I should pay this. if this ISSl TWAS JUST FIXf D RICil 11 
111£ ,~1 rt\U-.1'? 
~li. h;.td a I :r fri~111.I ,, h,) "1\, ns a car pla'-'C. sl'an it for me. ,md came up" ith CODE 131706. "hich \\tb 

infom11:d b~ ~ou gu~!,, is COVERFD1!! 

. \flcr m} l:,1:,1 Clmcsp,rndcncl' 09.'30 ~~ '" ith f I) umlai CorporJt~ the) AG/\IN. rold ml! ff \\'.-\S:--:T 
COVFRl· D. Jul' 10 nw h.:ing scconJ o\,n.:r. :mu it is 11()\\ rust ··the 15 )C:.trs from uriginal deli,eQ 
datt" .. :\1'D P. \ Sl: O \1E 0'.'- to BBB :\Al lONAL PROGR.\\1S -1-800# ... 
I then. proc~e<lcd lo rccei\\: paper-. from them. recently. with infom1ation RI Gr\RDfl\G 'U· MON 
LAW ..... cRn t:RIA.'\'!I) P\PERS "I{) FILL OUT. REGARDlNG Fll.l:XG A Cl ·\l\1 ro GETT! II~ 
DO\l·')?!1 

.1.111:l,)scJ. please linJ 1.:opic-s ,)f the OM Y 2 1.:muils I r1.·~1,,•i\ l.'O. alter \11 11.TIPLE CAI.LS I i-,tJ O BOTI l 
YOl A:--..D l ORPOR.\IT HJR A PL'.RIUD OF 6-8 \\ KS Sl'\CI- IT CJ\f\H· BACK ON. '½'I l lJ 0'-1.Y 
I BRIH \ ' \11 RO\! ·11 tl: 2:"-JI) '(.' 1\Sl· M/\'.'-:\01-'R' .\SSIGNI D ro \1F'??!! 
l"Vl· '\O I Bl ·F:'\ IMPRI SSI D \\"I 111 ANY or YOl 'R Cl 'STOMER SER\"ICI:: . OR SI IOl 'LD I 
SAY 'I. \CK 01· ct 1~T0\1rR SI-RVICE' I\ RI- ·01 Vl>-.JG ·1 IIIS ISSl 'E?'.'!! 



undai Consumer Affairs 
Yahoo/Ang~ts 

Nationa fCA@hmausa.com <nationalca@hmausa.com> 

Fri, AJg 19 at 8 29 AM 

Hello 

I am the case manager assigned to your case regarding your vehicle 

I will be your point of contact from today onwards ano we will be working together on your case 

W1'1 ile I 1nvestigate your case and review the previous common1cat1on. can you g,ve me a bnef overview 
and update of you, case ttfl date and answer these questions in a brief manner 

What 1s the issue with the vehicle? 

Is the car at the dealer? 

What has the dealer mentioned? 

What are you seeking for? 

I will be calling yOl, rn 1 to 2 business days on the contact 1nformat1on provided You can also choose the 
preferred method of communication either via email or phone calf and mention the preferred call back 
time 

Your case 1s important to us and we will revert within the given penod 

Thank you for comacllng Hyundai Motor America 

Regards 

GURSEWAK 

NatiOnal Consumer Affairs 

(877) 864-6006 xX53049 

Hyundai Motor America 

The information JI'\ this ema,1 and any attachments are for the sole use of the intended rec1p1ent and may 
contam pnvileged and confidential 1nformat1on If you are not the intended recipient any use disclosure 



N3tiona1CA@hm~usa.com < nationalta@hmausa.com > 

To 
foe. Aug ).3 at CJ 21 /,M 
Hello 

I am your new case manager assigned to your case regaro1ng your vehicle 

We have tried to contact you by phone to speak wi h • u re ard1ng your vehicle 2007 Sonata We 
attempted to contact you at the number provided but we were unable to reach you 

Your case 1s important to us so we will continue to attempt to reach you by pt'lone Or feei free to emari an 
aiternate phone numoer and a convenient time to call 

Thank you for contacti~S H~•unda, Mot:x Arnenca 

GURSEWAK 
National Consvmer Affairs 
(877) 864-5006 xX53049 
Hyundai Motor America 

The information In this email and any attachments are for the sole use of the intended rec1pIent and may 
oontam privileged and conftdent1al 1riformat1on If you are no! the intended rec1p1ent any use disclosure 
copying or d1stnbut10ii of this message or attachment 1s strictly prohibited We have taken precautions to 
mIn1rnIze the risk of transm1t11ng software viruses but we ad.,,1se you to carry out your own virus Checks 
on any attachment to this message We cannot accept habll1ty for any Joss or damage caused by 
soft\'llare viruses If you believe tnat you have received this ema1 1n error please contact me sender 
1mmed1are!y arid delete the ema,1 and an of ,ts altacnments 
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copying or distribution of this message or attachment 1s strictly prohtbtted We have taken precautions to 
mm1m1ze the risk or transmitting software viruses but we adv,se you to carry out your own Virus cheeks 
on any attachment to this message We cannot accept habllity for an~ less or damage taused by 
software wuses If you beheve that you have rece1vea this email in error please comact the sender 
,mmed1ately and delete the email and all of its 



0 * \\'I IY lS 1 I llS /11\PPLNI 1G YE r ACAi '. IF YOl' Gl 1YS 'FI\LD' ll -l rl\ll:S '-:()\\''.''!!!! 
\\'ERL YOL R TECI NICJ.,\~S J\Ol fRAl:--.1 · DU\ 110\\ IO rl\. I I IIS REC\Ll. RJGI II I 111-
FIRSl rlML'.>?!! SO. TIIE BBB. VOL /\ND l!Yl 'NDI\I CORPOR1\T[ ARI·. NOW S,'\Yl'-:G l'\T 
81--J: 1 DRIVL (1 !\ROLJ l) A 'LLMON' Tl IE LAST 9+ YEARS. SINCI. l'Hl'. ORJGl:--JAL Rf.:CALL 
Ct\i\11· Ol 'T! 1!'??? 

rl1is lack of atlcntion to this ONGOING REVOLVf iG JsSVE. hus kud to no othi.:r choice. bul t0 
C()ntact the IO\\a Atwrnc) Gcni.:ral in hope of rcsoh ing this ISS\'J·.: hopefull). for 1111: HNAL A\:() 
LAS I Tl\1E??!! 

(Enclosur~s) 

n:: I I~ undai \ ·lotor America 
kma Allorn..:) General. Tom Miller 




