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1305 E WALNUT ST
DES MOINES, 1A 50318
Main: 515-281-5926
Toll Frea: B88-777-4590 (in lowa)
Fax 515-2B1-6771
consumer@ag iowa.gov

{OWA DEPARTMENT OF jUSTICE www iowaalttomeygenearal gov
OFFICE OF THE ATTORNEY GENERAL 3
CONSUMER PROTECTION DIVISION

THOMAS J. MILLER

ATTORNEY GENERA|

October 28, 2022

Des Moines, [/

Re: v§ Hvundai

File 7
(Please refer to the above file number when communicating with our office.)

We have received and reviewed your letter about the above-referenced matter. From the
information you provided. it appears your inquiry may more appropriately be reviewed for
possible action by the agency listed below. Therefore, by copy of this letter, vour information
was forwarded to that agency for review. We anticipate the agency will respond to you after
reviewing the information.

The agency may or may not take action based on your complaint. If the agency decides not to
act, you may wish 10 consult with a private attorney of your choice or consider filing a small
claims court lawsuit.

Sincerely,

Charly Quasley-
MARTI QUIGLEY

Investigator
Marti.Quigley@ag.iowa.gov

National Highway Traffic Safety Administration
Department of Transportation

400 7" Street SW #2318

Washington, DC 20590

Phone: 888-327-4236

Website: https://www.nhtsa.gov/
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RCVDOCT 18 2027

Des Moines. 1A
Uctober 13, 2022

Stew Hansen Hyundai
Attn: Service

F1344 Hichman Rd.
Des Moines. 1A 50325

RI: AVB Recall Orig Date 2013
To Whom It May Concern:

| am writing regarding the above mentioned 'RECALLT™. one of at lcast 3-4 RECALLS [I've been
informed of since originally purchasing my Hyundai 1272008 in Kansas City, KS.

I'he Airbag has come on again 07312022, and I've been in communication with both you and Hyundai
Corporate on and ofl since then. still with NO RESOLUTION!!

Lnclosed. please find receipts of all FOUR times vou've repaired it since originally receiving the
RECALL on the Airbag!!! ( Since moving back to my home state of lowa 01/2013).

I'he last time, alier me scanning and emailing the ‘extended warranty™ information to Corporate. it was
agreed, atter you guys wld me i was NOT covered under the warranty, they found that it was, and you
ook out the passenger scat. and shipped 1o them. to apain “FIX™ the A/B light being on??1!!
(07/31/3019)

MY QUESTION IS THIS... THIS, THE FACT THAT MY A/B LIGHT IS INDEED ON AGAIN. 11AS
NOTHING TO DO WITH THE 'EXTENDED WARRANTY™. BUT THIE FACT THAT THIS IS PAR]
OF ARECALL ON THE A/B PROBLEM. WHY ARL YOU NOT FIXING IT22!!

I had an appointment set up for 10/14. the first available opening. some 2 months out. to 'fix' this.
Secondly, was wld there would be a $200 charge for diagnostics: as don't have 3200, as only form of
income is SSL last 12 years. and don't {eel 1 should pay this. if this ISSUE WAS JUST FIXED RIGH
THE 1ST TIME??

So. had a LT friend who owns a ¢ar place, scan it for me. and came up with CODE B1706. which was
informed by you guys is COVERED!!

After my last correspondence 09/30/22 with Hyundai Corporate they AGAIN. told me [T WASN'T
COVERLED, due 1 me being second owner. and it is now past “the 13 years from ariginal delivery
date” AND PASSED ME ON to BBB NATTONAL PROGRAMS -1-800%...

| then . proceeded to receive papers from them, recently, with information REGARDING 'LEMON
LAW™... CRITERIA AND PAPERS TO FILL OUT. REGARDING FILING A CLAIM TO GET THIS
DONE??!

Enclosed. please find copies of the ONLY 2 emails | reccived. after MULTIPLE CALLS INTO BOTH
YOU AND CORPORATE FOR A PERIOD OF 6-8 WKS SINCE IT CAME BACK ON. WITH ONLY
I BRIEF VM FROM THE 2ND 'CASE MANAGER' ASSIGNED TO ME2>M!

I'VE NOT BEEN IMPRESSED WITH ANY OF YOUR CUSTOMER SERVICE . OR SHOULD |
SAY'LACK OF CUSTOMER SERVICE'IN RESOLVING THIS [SSUIED21



undai Consumer Affairs ||| G-

Yahoo/Angels

L]

NationalCA@hmausa.com <nationalca@hmausa.coms
Fri, Aug 19 at 829 AM
Hello

| am the case manager 2ssigned to your case regarding your vehicle
| will be your point of contact from today onwards and we will be working together on your case

While | investigate your case and review the previous communication, can you give me a brief overview
and update of your case tili date and answer these questions in & brief manner

VWhat is the issue with the vehicle?
Is the car at the dealer?
What has the dealer mentioned?

What are you seeking for?

I will be calling you in 1 to 2 business days on the contact information provided. You can also choose the
preferred method of communication. eliher via email or phone call and mention the preferred call back
time

Your case 18 impertant to us and we will revert within the given penod.
Thank you for contacting Hyundai Motor America

Regards

GURSEWAK

National Consumer Affairs

(877) BB4-B0ODE ¥X53049
Hyundat Motor Amernica

The information in this email and any attachments are for the sole use of the intended recipient and may
contain privileged and confidential information  If you are not the intended recipient, any use disclosure




NationalCA@hmausa.com <nationalca@hmausa.com>
To

Tue, Aug 23 at 921 AM

Hello

| am your new case manager assigned o your case regarding your venicle

We have tried to contact you by phone to speak with vou r ing your venicle 2007 Sonata. We
attempted to contact you at the number provided but we ware unable 1o reach you

Your case is important to us so we will continue 1o attempt to reach you by phone Or fee! free to email an
aiternate phone number and a convenient time to call

Thank you for contacting Hyundar Motor America

GURSEWAK

National Consumer Affairs
{877 864-5006 xX53049
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may
gentain privileged and confidential information. If you are not the intended recipient, any use, disclosure,
copying or distribution of this message or attachment is strictly prohibited. We have taken precautions to
minimize the risk of transmitting software viruses, but we advise you to carry out your own virus checks
on any attachment to this message. We cannot accept liability for any loss or damage caused by
software viruses If you believe that you have received this emall in grror, please contact the sender
immediately anc delete the email and all of its altachments




What if vou have ather questions?
o [f vou have any uestion: {il . i P s e VAT PerrTiy ot Hhveedag
Customedr Carc € onh 3%

Pleasy n'mt-mhu to save this letter m case vou need ¢ Like advantage of this additronal
coverage program. We thank vetr for vour o s wr Sonals and hope for vour

continues] sabistaction a« o Fivanday sy

Hyvunda Metor Arsers
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copying or distribution of this messaga or attachment is strictly prohibited. We have taken precautions to
minimize the nisk of transmitting software viruses, but we advise you lo carry out your own virus checks
on any attachment to this message. We cannot accept liability for any loss or damage caused by
software viruses. |If you believe that you have received this email in error, please coniact the senger
immediately ana delete the email and all of its




== WHY IS THIS HAPPENING YET AGAIN.IF YOU GUYS 'FIXED' 1T 4 TIMES NOW?71!!
WERL YOUR TECHNICIANS XOT TRAINED ON HOW TO FIX THIS RECALL RIGHT THE
FIRST IMIME?2!! SO, THE BBB, YOU.AND HYUNDAI CORPORATE ARE NOW SAYING I'VE
BEEN DRIVING AROUND A 'LEMON' THE LAST 9+ YEARS. SINCE THE ORIGINAL RECALL
CAME QUT1N?2?

his lack of attention 1o this ONGOING REVOLVING ISSUE, has lead (o no other choice. but to
contact the iowa Attorney General in hope of resolving this ISSUE: hopefully, for THE FINAL AND
LAST TIME??!!

{Enclosures)

ce: Hyundar Motor America
Towa Attorney General, Tom Miller






