
INFORMATION REDACTED PVRSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

,Jess ca L Russc-ll 
Att<>rm.>Y ut f.uw 
,lcsf;(,1 hollan<llawfirm.c<11TI 

The 

UY CF.R"fJ FTED MAH. 

j 

CL-11493799-1000 

-' 

for Consurner Rights 

Th1..• I loll:ind Ltm Firm. P.C. 
C) I l HU) Ri<lr.t" Ro:\d, SH·. 2;{41 

.\nna1mli.,;;, :.tn :i.140:r 

Odober .21 , 20:l2 

llErt TRN RECEIPT REQlJESTHl) TO: 

Ford Motor Company 
Cui-:tonwr Rdntionship Ccnll'r 
l'.O.Box (>:.qS 
Oea rho rn. M I A8 121 

:\nd 

Leo's Vacation C<'nt<:'r 
-29 .MD RT:{ :'\BL 
Gnmhrills.11D :.?-10.,.:l 

RE: :H>:l:1 Ford E-3.50 Super Outy (Thor Chateuu 2-1 F !Holm· CoudtJ 
\'J,V: 1FnH'E3F.YX.1\'f- - >Jotic\.' of C'laim and Dc.•mand for Buyback 

Denr Sir ur Madam. 

I rcprt•sen t On Ortobor 6, 20:..! r th~· purchased th1.• 
abov(' r(•feronc"cl Ford truck motM honw for oqn S98,ooo.oo. What ,,1l~ intended to 
be th('ir drt•utn motor home for tt.<ie to tt·m_·el the country anJ viRit children nn<l 

grandchildren h~is in~tend b('t'O a nightmare whieh has nearly cnused fatal t•r,llisions on 
two oet•asions. Those rwai· fataliti<.•s occun·ed when tlw car was less than OUl'Yl':tr nld 
and had he~n drin•n les.s than 9,000 miles. 'they were caused by kno\\ n defoct~ which 
nre subject to open manufaclurt:•r safety recall~. The most rec()ut hrt'akdown ott•urrt'd in 
Septemberof ~0Q2 in Indiana, hm1d1"t'di.:ofmiles from home. The Ford truc-k remain" 
in Valparaiso l ndiana <1t Currie 1\1Mor FonL 

Copit>s of the Bun·rs Or-dt>r. repair hislnr~· tind Ford safely r<ienll nolit'e :1•·~· 
attaC'hed, 

The dangerous safety .-md mechanical dcfeds. in thr Ford tmck rC'ndL't it unfit for 
UE>t' and sul>:,:tnntlally impair its mark(•t rnlue. D<.'nrnnd iii- hereby made thal you accept 
return of the Por<l truck Hnd rpfund the foll purchase price. includin~ .\II t.axcs. fees mtd 

phmw..f-10.:.?80.fi1:1:i • fa!'. 410.:.?80,:·m50 • ,w,w.hollandt."~firm.nnn 
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other coots indde.nt of sale, and compensate the- fo .an daroag_es which they 
have incurred as a result of the Ford's defects. 

The- purchased the Ford truck he'W' from Leds Vacation Cente·r in 
Gambrills, Maryland on October 6, 2021. In anticipation af a planned cross-country trip 
in August, 2022 and in receipt of a Ford Recall Notice 22S08, th~ brought the 
Ford truck to Chesapeake Pord Truck1 an Authorized.Ford Warranty Repair Location on 
June 29, 2022 The Ford truck passed inspection at Chesapeake Ford and was returned 
to the- the same d~y. The language of the Ford Recall Notice and 
representations of Chesapeake Ford's representations to- led him to believe 
that the Ford was .safe to ddve. 

On August 8, 2022, the couple set out on their trip. On August 12, the power 
brakes and power steering on the Ford trock simultaneously failed while traveling, 75 
miles per h~ur on Interstate So near the Wyoming- Nebraska state line. -
struggled to control the. steering while be stood on the brake pedal, with little effect. 
Terrified, the couple wrestled the vehicle off the Interstate, miraculously coasting to a 
stop. Serious collision and potentially fatal injury were avoided o.n1y through 
extraordinarily lucky circum~"tance. 

The Ford truck's failure was exactly as des<rribed in your February 171 2022 Safety 
Recall Notice (a copy is enclosed), which states: 

Budden loss of power steering fluid may result in a loss, of 
power st~ering assist, requiring increased steering effort, and 
loss of power brake assist, requiring increased 'force on the 
pedal to brake, potentially resulting in increased stopping 
distance. A sudden loss of power steering assist and p<>wer 
brake assist increases the risk of a crash. 

The Ford w-a:s· towed to tbe nearest Ford Authorized repair 1ocation with 
availability in Loveland,. Colorado per Ford Roadside Assistance's instructions. There it 
remruned for almost one month until September 10t11, und~rgoing repairs. The­
continued their trip but were forced to de]ay travel and incur unanticipated expenses. 
including but not limited to obtaining a rental vehicle .and overnight accommodations. 

Disaste.ra continued on the re't:Um trip to Maryland. On September 13th dash 
indicator lights came on. In fear of further mechanical failures, the- took the 
Ford truck to another Ford Authorized repair location peT Ford Roadsid.e:Assistance''s 
instructions, Al Cione Ford in Granville, Illinois, and were sent on their way that same 
day. 

Mere hours after leaving Al Cione Ford, the gas pedal became, unresponsive, 
again while traveling at highway speeds on .180, but this ti.me in rush•hour traffic near 
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Chicago, The- harrowly avoided a collision with a tl'actot hailer. When the 
Ford truck was stopped, the engirui would not start without significant f ntervention. 

After na.r:rowly avoiding serious high speed collisfons-on Interstate highways due 
to mechanical failures, the- faith in the safety of their vehicle; is non-existent. 
They have e-xperitrneed significant distress and s,leeplessness stemming from these 
incidertts and cannot continue to use the vehicle. Nor-are they able., in good faith, to sell 
it on in light of the severity of the Ford's defects and their persistence in spite of multiple 
attempts at repair. 

Please oonta.ct me ~t your earliest convenience to confirm :receipt of this Jetter 
and to coordinate the repurchase and compensation of the damages suffered by the -
Enclosures 

Sincerely, 

/s/ Jessi.ca L. Russell 
JESSICA L. RUSSELL 

National Highway Transit Safety Administration 
1200 New Jersey Avenue, SE 
Washington, D.C. 2os:90 

Maryland Attorney General 
Consumer Protection Divisio,n 
200 St. Paul Place, 16th Floor 
Baltimore, Maryland 21202 
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RV Sales() Service a ,.\cccssories Sto1·e 
Gambril!s, MD 1.800Ji59.4793 www.Leo1Rv.cotn 

L1'1ITED PO\YER OF :\TTOR~EY 

iffYER 
CO-fH"YER 

.-\ODRESS 
CITY. STA TE, ZJP: EOGEW.CTSR 

GRANTEJ::: 

lco·.s V:ic:11fon Omu:r. TSAO.'\ 
,w ~ID R1 3 ;\Orth 
Gamb~irs. ~lD 2105..: 

L'We. being th\: owner(sJ of the ; i.:hicll' lr.ult:r tlescnb~(! nbo",;. by tht:se px-s_~nts do m:ikc, cor.£nrutc, :1nd 
2;,p~mt th~ p.:rson ore:itity na.-i1cd :lbO\ ~ tr,ic :ird 1i~,,ful alto 1 .. •in-fact t::i sign 1:i m, o:1r ;i;m,c. plac-~. 
and stcld .t.i} Cen;ficate cfTnlc or Other supporting paixrs. covering :;aid v~hicle, tmilcr. 1n \I lutld,·er 
manner ncctisary to teg:iste, and or transrl!r ownership of ~aid \ duck t™l<?r. :i.nd I '\\-.: do her-ebr .i:;rant 
·,.ntt0 said attomi.:~·-in-fact full autfamty ;u,<l power to do and pdfom1 nny and aH oth::r acts. n~ccss.try or 
incidents to thi: c-xccution of the powers hct~in express!;, gmnrcd. ;'IS the grn.n!o:-mi~bt or could do if 
personally pr~sent, with full power of suhs11tution. 

( \\'t further ccrtif)· and affinn t!Jat a.II information pr..:scntt:d m tlus form is nu~ :md com:,;t, that an~ 
documcms 1 W..: ha, -c prts::n1ed art gemune. and th;?t the mform:i.lion induced mall si1pp1:>rtmg 
dc::Lm..!ntation 1s mr-c i.'ld accurate. I \\·e ma!-;e this ce:-t1ft::at1on and a:nnm:iticn umi:r pcnllry ofpe!Jl.tl} 
and l \\'..: ttndtrstam:i that kno\, ingly makmg a false -s:a1cm1.'ll! or repreEeni.ation c,n Jltis form is a ctiminaJ 
violation. 

~o's \'acation Cent'1r 

1016/2021 
Dnte 

10i6/202 i 
Date 

10/5/2021 
Dat..: Pnntcd nrunc of signer for Grn.nrc-:. Htk 

:29 \llJ Rt. 3 ~oMh, Gambri.11~. i\fl) ! 105.t 
(-HO) 98..,~.J':"93 (PR) (-HO) 9:?3-150:- (FAX) 
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,. .t! rtr.,,. df-C tt> VOU ;;: :"let,.~ :n.t UNll \~.,.:$ ::vt<.,auc, ;j:-!·>::.'--~.\f\ C!d ~y ~-ht --!!,;l' ~ ;z.,,,d_ wcr~ c-rd,~ 4cr l ... ~ r-t ... !tt">..,.-:-o 
;io---.'"lNJ$T1lATOR ;~ '·?-: T"" ~ ~ ~ •:,~ :o .. a··1ie. :.,,..1 "'~,tJ';;:-:~ ·i.c~ :.l~ ..,A! :ti.:.:! .~I"~ tc •n~ a.oM1..,.~r410~ 

~, • ,,n ]O,~'i'S ct~he- lfl,.,',\?r~a..,; <:3-te -;/! .. C AG~E,~1fNf OAT!. e.-a(I'+ ')/~,.!• =1 -\1 .. t •e d:t, 10 JJ ~ ~ ~ .. 1 55.~•tE cc»lr¢t=.a 

REPAIR AUTHO~IZAT!ON 

vov i'fl! (f'Q\,I ~ ::: 't.1th1tve~ht UNIT tt~~l!"~~ '~ ,,. !£..!.s·c ~.J' R.EPAIAFAC1UTV ..t11::c.b~ .. ..:t..tho· l...t~•:l•1tH' o--".c-tios. 'l .. f"-lj,~"Vft)OQ:l f"t F.el,., to,-•f,iu i:c~ f .,.,. 0J.l~$f!'ct.:(''" 
""'' ~•. > S£1t\'1C. COMTltt;Cl' !(!: ll~: ()'1 "''om· • °'"· 
You sr.!,\,:: tell; t~ f SCRVJCf co::r~A.CT (.i•~f, t •: tCMil- 1'\l )l ~,~"e r ft;t"""i~'.·C~ -~~J; .. G' "C ,,,,e,·a,:;e .,.f'4e"' ~";,.,S. SER.VIC€, CO~Tlf.A(T. -ne~. 1: r:.1 ether ~~reerre1't :ittNt:,!r 

VOU ~'ic US ·et4r(!1t:~ ,,. s SfR\'K.£ CONTRACT. ;;c'\c ~.-OUR -❖~re$C:t~·~t •. e$i ernt: oyee,i, dca •h. C' ae:trits:a"!t..:~fao.-~:~ci •:: 3 tr,~,,~-- 1\0\f"ft~~o.- mc01tr !"" ~trtrto't,.. , 
SiRIIICE CO:'STAACT. ~ YOUR s·••:ttv•~ i:,~1""· YOU .a~~,,_,~ e. t,,>! YOU hv. • • ~-511\/ICl CONTAA('!. ~ •11~•'1, tr><~..,,,..$, ,:,¢-~ I OM "'g "!<:'!'(J •~,;., ·t.,.,_ .:,. 

xv.:...~. 1r-c 
'f! •~C?:J30 C~!:t 



----iiiiiiiiiiiiiiiiliiiiiiiiiiiiilaiiiiiiiiiiiiiiiliiiiiiii■. ODO,MmR ----------
DISCLOSURE STATEMENT . 

Fecle-,al law h ind 9tlJtllt law, ff .-pplmbt;t} .teqUftw uwt ·you lliCilflJ the mllaa;e vpon tranaffr of ow~. Falfwnl to vompfrillt or. 
l)rOvld!nv , talto etltemotll may ffl.Olt ltt flnw aff1l/of lm:pna,onrti011t, 

,. LEOS VACA'i'to~ CI:NTErt rtrlnftt10r'-• l'IIUM• pfflit) ~U'!atth• oaffl8t8f l'iOW M• ... ffll'""'- -- - - -~­

<M tillfltNt fflfli• «ltd to t'ni bilft of ""I~ ti'Gittt -~ -ti. aetl.lei ml'-P of if\• wklefe dw.:rib.d befaw, l.lnt..s OM ct' 
the fblfoWl~ ~ntt 19 t.t-".OCked. 

0 ( 1) I l'leroby corttty ttiat to the best of my ~ ti. odoftllitM teaGin{J rtfleet& the atnOUnt of ffl!lwge fn ~ -of icu 
~ .. limit&. 

0 (2.} I howby certify t'hlit ttttt ~ tv~ la NOt t1te ~l ~ - W'ARNINCa- OOOME'mt OlieMPANCV. 

Mrll!d~) 

TIIANSPIROR'$ NAM! AND At>t>R!St 

LEOS VACATION CENTER 
O'l'tl'iled ..,;;i 

729 MD RT 3 NBL 
lltiliit•~ 

GAMBRJLtS MO 210&4 

Vcthlcl.ct lcfentffit:atton Numt,or 1"FDWE3 

TAANIFEJEE'S NAM& AN.0 ADDR!SS 

aJllil 



;r; THOR MOTOR COACH PRODUCT WARRANTY REGISTRATION FORM 

0 ~rettc! .JnC1111,~t tit-JG&:: D o,:crrah. au .1\'ltnJll!)~. sh<1ecn..11s • .an~-erc:et.fie ~eo In. i:y::tcmt. 

□ OpM,f> Ill °"""' llffd WU1"'7"5, IIIC!Wing IO-:"' 0 Ui;tr.o1~ s~, !111n( ri:;1.-~t 3 &ltel)U ~,. ,, co q::vu;51..,1 
[J t'>i,i n.:.• >11 applloneo !&!Kille~• ~!Ii! ,:ae) :J 011., •I• •II plumt,Jn11 facU'll•s 1n.....J!ng ,,,.,., l•uccrlG, • ho.,cr, ,a,,d iclli,l 

QA, ; ":;e l!,,(J 1tlcn,,,:J.'.i-lnt ur~Mi11!i .a'r'IO. t'M~{fl'tttn'!c-1 D :fu%i'f'Y .. c,r- :-.A...-....,- to .:u~,1-.i fhtJJt' wtu!e:t ,.,., ~ U91t •no_ t~ ~$!.1.-0-) JIJire. i:t-~::t 

Qrt.,n:;• >nil o-en (191\ll<lO •mi fNlm1•1'•"""' 0 11.1,v,e,w q~llon al IN",¢ o, g1.t0.,,0tlc pttlplmll 1i-1$J1t~-or 
0 \Wt1n ttf'Uf"' (t.91't;1t3 ;,~,d l'\'t.}rnteoance, b OJ:c-t·.tto .rir co:1dil1c:11c,f,~. olotcio{sJ, cr:tcrt.:alil~t.,_t !.7steA1fst1 ~"l1 leitt1.£lonf.ti 

0 n.-.tftQ-ff1jtor (ll~rl'l.Uan 4:r-:4 m.un!e.ft.,1htrl L Cornr.{Nt• lhfl<';; f • 1M(;. O'W'h4!~t r.r,~;i.till tr Ot-~l•r Wiih V#f\t-1'" 

tJ Ope,ott, •II l•~"'iffl.l .,, .. $tlb.llt,r>g 5~~~r,\:; t,! lO tquh>llod) □ 1 
""' ·"' •• ~•i>l::Jt 1_1_1._9_J_o_ .. l _ .... ____ , ::: ~· 

:J oi: .. ra-:. !:OV~Vtteni'Oi V-to-tQUl:t~oo., o~ttOt:'i.t!fcr !.U.lt!U'tg .,.t. ~ t:r,tJS t:11 ~t'ertr!(•i.' _ • . , ""-~ 

C O~,rore 9~tt.ri,· Po-nt:r S;~!em r,r •o•-.iuluc,U) C c ... ,1., I .a,; .. ~., ... ,.a ~r ~u~ttl:.n, f,cr., u;, o·,.,,r~er.:al:i'ng !l- !lilt ".ml!'II 
0 f \ (!14 tnuc.tt:J:-r-·• n~ ... ., toti'lp,c,,;": tnn 1~-Jfl ~p&CYQn .'ltlN ll'ftt i.tlltnf_) C{'-4lf,-: .. ,1'-,p An:I hive Mlftm: t ~ ~l)tJ~ i!1 !t':t'liff"e,.~1 p1Jr:::::~JS:e.. t ~ !hr t? C"o!rn; s::u~ 

IMPORTANT! 71\., 1>1.r:i'>•o'i•l ,.,ct .. , 1.,11 d••l~nill<!> ~u•l•to, l><k>w lnol<'ofe tllelr ""d.,1>1,.,otn9 IIJl!j """"pl><>ce al TMC"• ••'"'" """ -,,.nc,ru,,,.. 
Tito' f,'lo!orC>j;b Ur11lletl '.'/~tr~llly ,"d Ttt<>r ,iocor Co~th SINelllr;ll n11c L,1min~Uc:111.lfllllHI W~mnt-, will not be rcgfal~tllo ul\t@u boll' !:hlos of t~.l'l 
"10!'.lue: W~r:,n-:, Rt~tnliG!\ l'orm~rt. e-ompi.t~ ;,no rci:ewea b)'ll,~ vll!ltlR (~5' d•/• illlu•elllol,: <lell•iry. Failure to, m, Ulfs l'lozt w~t.-.nt/ 
ft~.git.f.r.tUon ~m, -Wllh i;I.C 'N•if net ~e-:t JOttT tight!, UOtfM tlft' 11pplk.-1tlloe "ttf.C UmJt-ctd YlllfTIU>t'f Al ,Ort9 11:S 10-U ::an ,rt:Stti.I IHOfl~ of :tu~t"'4$aO t>u\ ~ t1,1n. 

c ,.,,. a•illr, m ab~trut,g th• h-!l~ otffito ;,ppllc.b;i, rt,1:; 1,nJlnl wu?'>nl)', a"" ii m•y i,r,,lbll J111~ •~l'\!ldr.9 'a<clOty's ab:Jlly 10 p1ovldo 11,-oi:or re~~ln; anc/or 
~r:, .. ptar..cfl'tfilrt~ 

Ui>'c-H V,W-'tlMa~ fNy ,ntrun1Mtr .. I tii<;f. ,.. .... ll. fr;id 3110 "{l<~d to th~ !t'trn,:. ~hn ~o-;dittonS- ol th:e Ynor :t..otor C~X;,h _ltt:-~f.,a •:J~ft:a.nl~ rtt-.t1 t.,e ..,.ll:r :\1::"o~ 
C~2e!l Stl\:c,ur~I :>11<1 Li111>11)!ion Llm,1011 W~rr~litf. 1 un~~r,c;1a~rl t'.an 10;,d ~nc! 11r:n1 a ~i a!\:,• O,me,..~ •.:~1111,t;,;-1,f L.,m1C•1l w~-r..nt~ t,or., !ta, •1,c, r,1,1('1 
C1.J.4:C"h ·n~!t d (o, :it.., t1'~~-tn, u1.g: no'. ·cto.1.'.c, '"'-'ld~md ,19r-c~ to too lt!mu; a:nd eo~UoM c ... fhr 'fi,or ·.;c'!.o" co-,ct Urhlttto •:J~~hr/ 3n.s tho Tr.z~ ·:..olo! 
,;c.itG.r. Sth,.C:U-rttJ ;s,nc: ~ni·,a\.:on L®!:etl --~~• r:,~i C12'!;.ir"t9 theei,c.:!:~~f:c, o! t..t<il'J mo\<i.;lu:Jme, I u-,cref.3,~r,-~ -anu .. ,gt'Pe, tr-~: tr- rt-:r--~?.l1:i9" llni a"-vc,ti:-t-Q: Ute 
r.tr1ormD:'\~-r ~'v,-11,r..tQ:~/ re-;:.»n- u.n;:cr th lw:tn'°:'1 ;;ot Ult .1,.lr.n!.t!&\.'JJn.::".fp$_.t ,;,m -.,i::e~!in; ~.1 ti.:r.rn'S• andcoe'\d1t·:01tt e:l ~'la !.Hfflto: Wtl.t'T'3ntit.~ tne..i.~fag b; . ..-, 
~t · '-ilrltp·ti. Y•lrt>R{'/ ffmit.8:.lcn::. ara ottvh1~:-1i u,tt fctu.m :c-tcct.~~ d:ttetr ~ tt,, c1-:i1..1•.~ tHt.cfo9"t?-~ um~ p~r-od .,..~11 'i.Uif ff'I.J.!i\ M t!U,.t1 Ctr .. :,.-~a<b 

I \lnUa,.st.v,d "nil ,gnro 1h01 ll'lt i0lllr.9 llt'"'*rr;r,1p lfilld\ M a,0111 lot rue, I>~\ r. 111111\lltpffit!t~l tnll:Y, 

UrulC~l;ilid MlJ ;r¢!(ft0 .. i&~s- ~: U,,, chU!lk ~lld G-effll)Onl)fll'!; ~nil ;;ppUa'ls~ .. ~ f,at ""' c~v••~ 'tr/ a Wan.titt, ssved tr, lJltlt 111llltlf=~•u aro cocclLotd 
Ut:!'1t covttfuge: ut\d~ th~ ''""'"' of "the• f&i:tor Coacs, Ur.dod \",•.,r.-anry a,,d Uk Thor r«~6tor ,::o~e-"\ ~:t,J ~r .. ~ ~m:i1'1:~:!c-a Lim tot.I Warr~nfy. 

•~iulo11oled:Jtr ~'l~ ;sgno t.,at. DMaro pUtc!r>SU>JI ""f mQlcfll-, t •n•~•~.ml Ci'\Of;t~ II'""" 1n opJ:Q:11mity ti:,, ,,,.p-..:1 f1I'/ 11\<)loma""' !.ocl<~ tHl<lrove cl my 
motor homo, 1110 dlscscsoo ,r. wri1l:,9 ta !ho stiling dl>,:..,,,tttp .,11 del<.'r.t• ~n" d~m>.oern•( I 0!$<:0'111'1111 during Mt :.s: 111,Y.._ 

UtiPl'nt.And lt~d asi"t, 1t. th.~ f\'d-Jc!IOp 0 1 tne Vmc pi.,r,Qd wl:-Ch lin'J bn!tKb o? ....,,1_rt.1:rd)' ac~(oa tfhUt ,. CCffltlr.t~G a, ~C,t lot-..h II Ct:-a Tl,::,?' ., .. .01e>r tC:at'h 
-~,n4,!te \*-Ian.int; ~a lh~ lho: M~or CD,l.;.'J t.tl\lCtu~, ;ind l,.at'fflt\(rtff)J'i t.:~ttd L"l.vf"ltrty~ 

ur.~1>19ta,na ,,.a a!.JtM to Ill~ '"""" s.ltc!IM c~uw alld C'YQ1ce ol 1~" dain,a Jt;:. lcr11! In l~o Th<,r r,tJtac C•cl\ '.l!Mlt<l Vlan-awt, ud I~• 'Tl\o~~Olo1' 
e...ci. Slru~tUl'lll ,na Unlln.illon :.lml!'ld w-;. 
(w•: lh• r,u<Cll-U~r(I} a_grt-e lo ree~I•• einaa~. ~~1ep110nt e~u:, or oth~, tor~ or i:ont~el from 1~ort,1olot coa ;h. 

I AGREE TI-!Ar ANY ANO ALL ACilO!J~ Oi' ;\NY l{lll.O REL,",TED TO O\JR MO'l'CRtlOME SHALi., ElE OEC DSO SY t, JUOGE R~i-i!:I'! 
TH/IN GY A JURY. 
I UNOeRS"':"ANO THAT EXCLUSIVE J!Jf\lS.:>ICT!ON FOR OE!;:IQfNG LEGAL OlSPU!ES R1:l.AfNG ro ALLEGED OREA.CH or­
cX?P.ESS W.IIR!v\Ni'( A~o lr.JPl.ll;.OWA~RAtJTll:5 iHA1' ,,R,SE'.i!I'( OPERA1!0r¾ OF l.~W AS we .. 1. "5 "t'HOSa RELAiWG TO 
~ErlR€SEN!ATlONS a,; ANY NArll~E MUST U£ FILED IN THE COURTS WlTH!N n,e STi<T!.: O)l i\lANU"ACtURE, \.\'HlCH !S INOIANA 
IF TttE~f. is A CONFl.!C18!;TWE!:!l'Tl-tl$ FO!'.,UM SE!..ECTiON CU.USE ANC>,\NOTHER. ?A~TYS PoRUM SEL.E-C...,.ON CLAUSI:. 
l't1!S FORIJf,1 SEL~GTION CLA'JSE CONTROLS. 

T~o, Mc10,CC>l>ch Rcr.elia1<>3•1 Vel>lcle p,;.,i,,:.y Nelie&, t.t/ now RV b ~QufpJtl'OwJh 4 'IM094ro 11\odtim '1Ril roul<!r :-Oevlet•I wl11ct, may collecl ar.d 
tr.l1t1,l!\ll utlormalion aDOIII Ill)' RII, It;. li>ulion and h!>w U I(. w.;~d. nM 1i1<1 wh•~•v~t \!lo Oovlc'e Is comioci<HI to ll1e lnten,~! vi~ ''ll•fl ol' ""1 oplloul ~cl,1ill11 
<:"'1<1•cllcin, 1 under•t.Jllll I slloUld ,...v, .. w tho -t,or lrtllvtlrloc Pr!..,~<.'/ P<>lk'; ("w,1, Tlu>rl"du..~1rte.._Wll!!s><l•r.u:1~pot.eyl) alld !m \"IIMg~cd Coml\Ully Prlv4.cy 
'1n1 fl', ,!• ti • ... .,,- ,. Ill • , k- 1 _..,__ ~ .1t4on, 



;i. THOR MOTOR COACf-! PROOUCT WARRANtY Rt:GISiRA ilON FORM 

l;U@Jiji)j4/W.W;fl'Mi1;#®0imiit•lMillim.firJ!I..@ld.@M; _____ _ 
IMPORT ANT! l HE ?U"(?II.S~ !S RcOUIRE!D ro REAO THIS ::>O!::UP.Q'T Th · ~~•1)9 dorio,.h,., < 04! auli>INI:•• t,y fh<r• L':o\o< Co,ch 
rMct lo do!J\'e•lll s VCIO:!c vrrlll \'ell, Ill~ purcnenr,3110 th• ~clli11gm:a10,stup Ila•• ~s;r,1,11.,~our •ruHcQll>U e:, b:.:111 ~ldo~ al tlu:; 11:,m. P.t!•r c:om,:,lt-toni J:o!it 
.S. ~.s. ~ 1hi$ tctr.,, the ;oHm, Ot11Qr.:.h10 ••O: 

\ , G"• i h1gl1J.c ~a;,y ol lllt ~:,mplc\cll 10{1!' lo lltt r,vr.:illlatll. 

2.. ~•~•iac: !M •cl,:,:t~ ..,..r.antv ondlflb 11$Ulg l~'IC'I' tlt>Jle, >CTQI ORunat lo;\llf<twpy ol baln Gtd5 allhl!. ellmjllOl•c, !""11 t,o-n;t:: wl,t,in IS d~yG 

~~ lht """"'It dofl1111ry. Em~U to rwgu;ltilll-@un""'.co"'- ,,r lalc uo tST.c\ i~l"S1A.. .,,- 111all to Thar l\a1at Coach, Pi) S... \~J!i, !;l~n•r. !ti 
4U1$..il.&f;, C•II (f.'nj J~ lot u:ln:a":•. 

"3.. ?.:a,tdin 11(1 009,n ~, 1-Qrm 1h yoiP" ao;,ton;~p ttem,ss. {JJah,,~ ,..,._,,_ or1t11net fol'1'S'I rm.en .Ot w,l8fr nflU.alo \0 TMC: upon ,~:;;c-r,:..1 
I.. p -~.-. •• , unau Od:lfel;~ h R!:OU1P.:3: ,~, rl:>11on•1 M',9IN1.>; ll"3l'l~pc,,ntitn ~-111:v liUIJllilll)tl'll~e• 111!-!nA! c:,mpll~•». 

, ~ 

- ~ . ... ..;;•.:= ,:~J '-l_l)-, ~ 

"'!::S--•"" •:~":" :.~=-li:"..t.],~ ?•, ""'-!' -:.t~~-S.l ,..;E'" 
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C'OSTOMER COPY 



#1 -

PAIR ORDER 

WliITE 

1-;NGlNE: CUSTOMER ltEQlJESTS DlAG GAB 2N8INE Cl':'NCERN 
C/S: C.S SERPENTINE BELT SNA.PPE:O 
Tech: F'Dl/ 5. SOhcs 170 
Pare: LC2Z 3A713 B:TUBE ASY 1 
Part.: XL 14: FLUID - POWER ASSISTED STEER IN 4 
Part; LC2Z 3A674 A:PUMP ASY PCWRR STEERING 1 
Part: :.c2z 3A674 A-C:LC2Z JA674 A - Core Cha 1 
Part~ LC2Z 3A674 A-C:LC:?.Z 3A674 A - Core Cha -1 
Part: LCJZ 8620 C:V-·BELT 1 
Part interchanges with part# JK6805 
Partz LC2Z 3A717 ~:HOSE A.SY 
Part: 715417:MIRROR 
Freight: U?S GROUND 

ALL PARTS 

Sub-Total Labor: 
Sub~ Total P-art:s: 
Sub-Total· 

SPQRD BIN 

165.00 
569.86 
734.86 

~ 

1 
l 

l . 
1946. 

Joi e Venc.o 

l ,OC 

Line 1 9/10/22 Tech JPl Start 11:17 End 11: 17 Hours 

<• 165. 00 
J~Aru ~ 648.86 

a I l 

$HOP SU-f>PLlE S 

SAL£.S lAX OR TAlt l.D 
1w{-.;jl· .. 01:C>l!C ft8Lf 

TOTAi. UUf 81 

. OQ 

1 

.4 



~lfil<Lni Ford, Inc. 
Gnmvmoi 1L 8132&-9387 

. '-1.~ 33g..2ea __ 11 .... ~ ............... - ---
1 FDWE3FNX 

ECC'NOLINE 

IIOIQMIO. OOlballJO ... 
( 1 ) M8/ nM:!1'1otf COJl'DOl, L%t!lft <m a li:UII 

00401 :t!MU.10 DA.a acn:,nm i'ltOl!I PCM 
DlSCOnnrrml POI CO~llt ~ OOtilltt:TOa 
~ POI CffllN&~-
C!BH!lm COllit 
(1!!"" s'l'Ditn: ) .a 

Wert s,u:vice t.1:lbo-Oil-Pil 1:er 

1 Job-

09113/202216:24 - C0:00 

- -
[ 251 

•.••••• , •. .• . (lfottrutt::t ) • ••• • , •• , • • , • 

.00 .oo t.abdr .00 
,oo .oo Paris .oo 
.oo .oo Su.bl et./FH·a .00 
. oo . oo Karr Deduct . oo 
.00 .oo Kaste l>ispo50 .oo 
.oo .oo Oil/ Grease .00 
• oo .oo WIiii Disc • .oo 
.oo .oo Tot:al. .oo 
.oo .oo '1'8.Z .00 
.oo .oo T-2 .oo 
.oo .oo 'l'il::'e' ,.,. .oo 
.oo .oo 'tODL (1JU11 ) .00 
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Oevid J . Jtihruron 
Director 
8efViCEt Engineering Operations 
Ford Customer Service DMsfOfl 

TO: All U.S. Ford and Unoohil Dealers 

SUBJECT; NEW VEHICLE DEMONSTRATION/ DEUVE,RY HOLD~ 
Safety Recall 22908 

Ford Motor Company 
P; 0. Box 1904 
ONroom, Michlgan-t8121 

February 17, 102"2 

Certain 2021-2022 Model Year Econoline Vehicles Equipped with Dual Rear Wheels 
Hydroboost or Hydromax® Power Steering Pressure Line Inspection 

AFFECTED VEHICU~S 
- .. 

Vehicte MGdelYear Assembly Plant, Build Dates .. 

Eeonollne 2021 -2022 Chiu Assembly May 11, 20Hl through June 17, 2021 

Affected vehicl~ are Identified ln OASIS and FSA VlN Usts. 

REASON FQBJHJS MEID ,RECALL 
In some of the affected vehicles, the ·11ower steering pressure line may be inadequately connected to the 
bra-ke Hyaroboost unit, wtiich may result In a leak ~r sudden loss of s:,ower steering fluid. Sudden loss of 
power steering fluid may result in a loss of power steering a$slst, reciuirtng Increased steering effort. and 
toss .or sx,wer brake assist, requiring increased force on the pedal to brake. potentialty resulti119 tn 
iner~sed stopping dis1anc-f3. A sudden loss of pow~r -steering asslst .and power brake assist increases 
the risk of a erash. 

SERVICE ACTION 

Before demonstrating or delivering any new in-stook vehicles involved in this recall, dealer5 are to 
Inspect the power steering pressure lltle at the qurck-oonnect fitting·. If the conneet!on fails the inspection 
dttstribed in Attachment Ill, the pow~r steering lines will be replaced. This service must be performed ott 
all affected vehicles at no charge to the vehicle owner. 

OWNER NOTIFICATION MAILING SCHEDULE 
Owner letters are expected ta be malled the week of March 7, 2022. Deal.ers should repair any affeoted 
vehic1es that arrive at their dealerships, whether or not the customer has recewed a letter. 

PLEASE NOTE: 
Federal law require.I doale,- to compt• this recaU ,service before a new vahtcle is dellvered to 
the buyer or lessee. Vfolatiort of this requitemefit by a deal·er could result in a cMI penalty of up 
to $21 ,000 P81' vehicle. Correct all vehicles in you, new vehicle inventory be.fore delivery. 

ATTACHMENT$ 

Atwohme.nt I: Administrative lnform~iort 
Attachment II: Labor Allowances and Parts Ordering Information 
Attachment 111: Technical Information 
Owner Notification Letters 
Recall Reimbursement Plan 

©Copydght 2022 Ford Motor Company 



QUJST10NS & ASSISTANCE 
For questkms and assistance, contact the Special Service Support C6nter (SSSC) via the $SSC Web 
Co.ntact Site. The SSSC Web Corrtad S'ite can be ~wed through the P~onsl Technician Sy,stem 
(P'fSJ website using the SSSC llrik listed at 1he bottom of the OASIS VIN report SGreen or listed under 
the sssc tab. 

Sincerely, 

fJ!-/~J,LA~r, 
David J. Johnson 

©Copyright 2022 Ford Motor Company 



NEW VEHICLE DEMONSTRATION / OEILIVERY HOW -
Safety Recall 22908 

AfTACHMENt I 
P-age 1 of2 

Certain 2021~2022 Model Year Econoliffe Stripped and Cu1away Chassis Vehteles 
Power Steering PreSS1.1Te Line Inspection 

OASIS,ACftVATIOM 
OASIS will be activated on ·February 171 2022. 

FSA YIN USlS AC;f1VA11QN 
!=5A VIN Usts will be available tnroogh https:ttwe,bJ~aviolists..oeal1Lrconnec1lon.cqm on February 17, 
2022. owner names and addresses will be avaflable by March 25, 2022. 
NOTE! Your FSA VIN Lists may contain owner names and addr-esses obtained from motor vehicle 
registration records, 'The use of suoh motor vehicle registratio-n data for any J:lurpose otherthan in 
oonnecllon with this recall is a !Jlolatlon of law tn several states, ptovlnces-. and countries. Accordingiy, 
you must 11.mlt tM use of this listing to the foflOw-up necessary to oomplete this, recall. 
S'OLO VE:l;JICLES 

• Ford has Mt is-sued instructions to stop selling/delhtering or driving used vehicle-s under this 
safety reoa1t Owners should. contact ,their dealer for ah appointment to have their vehicles 
remedied a$ soon &$ practicable. Owriers can oontJnue to satelt d'rtve 1heir ve,l'iieles-. 

• lmmedmtely contaCit any or your affeckiid customers whose vehtcles ate not on your VIN fist but 
are ide:nttfied in OASIS. Give the custo.mer a copy of the Owner Notification, Letter (when 
available) and schedule ·a aervlce date. 

• Correct other affected vehicles lctentmed in OASIS Which are brought to your dealership. 

• Dealers are to prlori(IZe repair& of customer vehicles ov.er repairs of new and used vehicle 
m11entory. 

STOCK VEHlCLES 
• Correct all affeeted units in your neW vehicie invehtory before dellvery. 
• Use OASIS to identify al'IY mf'ect~ vehicles in your used vehiele Jmrentory. 

OJ:ALER;OPERA!§) RENTAL VIEHICLES 
The Fixing America's Surface rrans-po~ation (~Asn Acf laW effective June 2016 prohibits a rental 
company from selllng, renting or leasing vehicles subject to a safety or compliance rec.;ill. Please consUI\ 
your legal counsel for legal advice. 

TJTLE B,BANP.§Q l SALVAGED Y.EHlCLES 
Aff,e<rted title branded and salvaged vehfctes are eligible for this recall. 

OWNER 8:EFUNDS 

• This-safety recall must still be performed, even if the owner has pa,fd for a p.revious repair. 
Claiming a refund will not cfose the r~II on the vehlele. 

• Ford Motor Company is offering a rerund for owner•paid repairs. covered hy this recall .\f the repair 
was performed prior to the date indicated in the reimbursement plan, whidh is posted with this 
bulletin. Owners are directed to seek reimbursement through authorized -dealers or, at their 
option, directly tfirough Ford Motor Company at P.O. Box 6251 , Dearbom, Ml 48121-6251. 

• Dealers are elso pre-approved to refund owner-paid .e.r.nergeocy repairs, that were performed 
away from an authorized servteing dealer after the end date specified in tne reimbursement plan. 
Non•COVered repairs. or those judged by ford to be excessive, will not be reimbursed. 

• Refunds will onty be provided for the cost associated with leaking power steering qutck•<:onnect 
fitting requiring replacement. 

© Cor,yright 2022 rord Motor Company 



N'EW YE.HICLE OEMONSTRATlON I OEUVERY HOL.0 -
safefy Recall 22S08 

A Tf AGH.Me.NT I 
Page2 of2 

Certain 2021-2022 Model VearEconoRneStrlpped and Cutaway Chassis Vehicles 
Power Steering 'PreM-Ore Line Inspection 

RENTAL YatlCLES 

Dealers are pre/4ipproved for up to one day tor a rental vehfcle,. Follow EXtended SeMce Plan (ESP} 
guidelines fer doUar am0unts. Rentais witf only be reimbursed for the day(s) the \lel'dcte is at the 
dealership for part replaceMent. Prior ap!:).tcWal for more than one rental day is required fr_om fhe sssc. 
Contam the 56-SC- via the $$$C Web Contact -$ite tor C()nslderution and approv~l lf appf'Qpriate, 

,AoomoNAl "R'EPAIR 11.ABQR TIM(AND/OR PAJ:tTS} 
AddltiOnal rep:ain, rdentiffed as necessary to c-orn-plete the FSA should be managed as follows,: 

• For related damage and acx:ess time requiremerds; refer tQ the Warranty and Policy Manual I 
Section 6 - !=otd & Lincoln Ptograrn Policies / General Information & Spedsl Circumstances for 
FSA's I Related Damage. 

• For vetncies within naw Vehicle tiumper--to.=bumper warranty t.overage, no SSSC approval is 
requited, although related damage must be on a separate tepairHne with the "Related Damage• 
radio button ch.ecked 

o F'ord vehicles - 3 years or 38,000 miles 

• For vehicles ot.rtside new vehicle bumper-to-bumper warranty coverage. submit an Approval 
Request to the SSSC-Web Contact Site prior fo completing the repak 

CLAIMS PREPARATION AND SUBMISSION 
• Claim em,ry: Enter claims using Dealer Management System (OMS) or One Warranty Solution 

(OWS) online. 
o When entering ctsims, select claim type 81 : Field Sarvic-e Action, The FSA number 22$08 

is the sub code. 
o For additional claims preparation and submission infonnation, r&~r to the Recal! and 

Customer SattsfactJon :Program (CSP) Repairs In the O1./IJS User Guide. 

• Rel.ated Damage/Addltlonal labor and/or patts: Must be claimed as Related Damage on a 
separate repair lrne from the FSA with same claim type and sub code: as d8$ribed lo Cla!m Entry 
ebove. 

IMPORTANT: Click ttle Related Damage ln.dlcator radio button. 
• Ren.tat~: For rental vehicle claiming, follow Extended Service Pl·an {ESP) guidelines for dollar 

amounts. Enter the total amount of the rental expense tmcier M1~eflaneous Expense code 
RENTAL 

• RefUnds! Subrnft reft.mds on a separate repair line. 
~ P-rogram Code; 22S08 - Misc. Expense: ADMIN 

- Mlsc. Expense: RE!FUND - Misc. i=xpense: 0.2: Hrs, 
MUitipie mfunds should be sunmrtted on one repair line and the invoioe details for each repair should be 
detailed fi1 ,the comments section ot the claim. 

©Copyright 2022 Ford Motor Company 
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NEW VEHICLE DEMO,NSTRATION I DELIVERY .HOLD • 
Safety Recall 22808 

Arr ACHMEN:T n 
Page 1 of 2 

Ce.rtaln 2021 202-2 Model Year Econoltne Stripped and Cutawa--y Chassis Vehicles 
Power St~nng Pms1;Ure!! Uni3 JMpection 

LABOl!ALLO_wANGES - .. 
Description 
Inspect power steeling conMotion - PA$$, 

Inspect power steering. connection - FAlL 
Replac:e power steerir1g nne and Jumper fine. 
Extra ti)"fi& to elean un(ler hood far lines that are dlswnneeted. 
(only clttiffi willh 22S08B if tlulti Gleanup iS tequired} 

PARTS REQUIREMENTS r QBPEBfNG JNEQBMA TlON 
SSSC Web Contact Site: 

LabOr Operation Labor-Time 
22S03A o_l Hours 

228088 0.9 Hours 

MT22Sil8C Upt00.5 
hours 

To place en <':ltder for L.C2Z- 3A717~0. LC2Z~3A717..C O"t 4C2Z~3A719--B, submit a VIN-specific ·Flatt 
Order c:on act via th~ :SSSC Web Contact Site. 

--

Part Number Description Order Claim 
Quantity Quantity 

LC2Z- 3A117-0 Power Steeling Pressure Hose (Strip!Jed chassis) 

LC2Z-3A717-C Power Steerir1g Pressure Hose (Cutaway chassts) 
1· 1 

4C22-3A719-8 Power Steering Jumper llne (Strfpped and Cutaway) 1• 1 

XT=10-0LVC Transmissron Fluid (up to , quart required for top off) Up to one: quart 
·' .. 

Oeaters will be not1fied v1a .a DOES 11 commuhttation if mcumstances wartant a ·change m part supply 
strategy .and when open ordering 1resumes. 

·Less than 12% of the power steering pressure to fl.Imper line connections a.re expected to need 
replacement, 

OEA.LER F!RJCE 
For latest prices, refer to DOES II. 

eARJ:S RETENTlOli, RETURN, &,,SCBAP~NG 
Follow 1he provisioi1$ of the Warranty and Policy Manual, Section 1 - WARRANTY PARTS RETENTION 
AND RETURfJ ?OLICliES. If a replaced pan .receives a scrap disposition, the pan must be scrapped in 
accordance with all applicable local, state and federal environmental protection and hazardous material 
regulations. Federal raw prohibits selling motor vehicle parts or components that are under safety, 
oompJictnce., or emlssfons recall. 

EXCESS STOCK RE1URN 

Excess stock returned for credit must tta.ve been purchased from Ford Customet Sarvice Divis on in 
accordance with Policy Procedure Bulletin 4000. 

© Copyright 2022 ford Motor Company 



NEW VEHICLB DEMONS'mA TION I DELIVER'V HOLO • 
Safety Rec•lf 22808 

AlTACHMENT II 
Page2of2 

Certa1n 2<JZ'i=2022 Model Year Eoonofine $tripped ~l'ld Cutaway Chassis Vehicles 
P,ower Steerin.g Pressure Line Inspection 

f\EPLACEQ E§A PABI§ IHSP,ECTION A.NO SIGN OFF 
effective March 1st. 2021 alJ parts replaced as part of an FSA repair with a repair order open date of 
March 11t, 2021 or later must be in&pected. and signed off on the repair ofder by a member of your 
dealers fixed operations management team or an employee the task has been delegaled ta. lf the task is 
to be de-legated to a oon• managemei\lt employee, the emJ)loyoo needs to be someone, other than tne 
tethniciah who completed the repair and needs to ui'lderstand the importance of oompleting this task 
consistently and accurately. 

• AU parts replaced as part -of an FSA repair should be returned to the parts department folloWing 
the warranty Parts Retention and Retum Policies. 

• inspect the replaced parts to vefify the FSA repair was eomple~. 

• l'f the FSA repair is, found to be oomplete. tne designated empfoyee signs the. repair order line or 
parts return stamp area (eleotmnin or hand signed) for the FSA repair incfie8tfng the parts were 
inspected and vafldated to have b-een reJ5laced, 

• After the parts have oeen inspect~. they ~hould be handled based on 1he guidance in the parts 
status report ih the Online. Warramy System (Hold, Return, CORE. Scrap·, etc.). 

• This pro-cess is subject to re-view dl.lring warranty audits for FSA repairs With a repair order open 
date of March 111, 2021 or later. Any eligfbl.e FSA claims requiring ~rts replacement found not to 
have been inspected and signed off du.ring a warranty audft will be subject t'o charg.eback artd 
conti'deration for enrolfment into the Dealer f noomplete Recall Repair Process. 

Note: Other approvals (etectronic ot handwritten) fut add~rr repair lines, deat~r owned vehicle repairs-, 
and repeat repai~ do not qualify as FSA parts inspection approvals. The post repafr FSA parts 
Inspection process (electronic or handwritten} Is- Independent from other warrantjf approval requirements. 
The awrow l by the de!ignated employee imp)ie& that the FSA parts were tound to be replaced and 
must be ablEt 'to be clearly Identified on Ute .Repair Order. l.f multiple FSA's requlre approval on a single 
Repair Order, each applicable 9C'Ct,Jtrence will req!Jire individual post repair approval by the designated 
employee. 
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ATTACfiMENT Ill 
PAGE~ CWS 

SAf'ETV 1'11:CALL 22608 

CERTAIN 2021~2022 MODEL YEAR ECONOUNE VEHICLES EQUIPPED WITI-f 
DUAL ~EAR WHEELS - HYOROBOOST OA fiYOROMAX® PRESSURE 1..JNE 
INSPECTION 

SERVICE PROCEDURE 

1. locate the power steering pump to Hydromax pressure lme and inspect ii the line is a newer design or 
original design Noto which HydromaJI pre.ssure fine ls equ1pi,ea and men Proceed to Step 2. 
See Figures , a and 1 b. 

HYDRAULIC BOOSTER 
JLlMPf,R LINe 

\: 

I 

.., 

~ 
HY'DROMAX 

PResSURe LINE 

< 
\• 

I 21UlE' 

FIGlJRl: 1A 
OLO HYbROMAX 
PflESSURE llNE 

CONNEC'ffON 
FAC1NG UPWAAO 

-

... 
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BODY 

I 

CPR O 2022 FORD MOTOR COMl>AlllY 
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N'i:W lfYOAOMAX NO SQUARE 
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CONNECTION ,. /0 
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-~~ ~ -

0 ~ .::..---- -

FIGURE 18 

i'IEWANGLE/ 
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ATTACHMENT Ill 
F'AGE20FS 

SAFETY RECALL 22$08 

2, Locate thE ftydtaulic booster jumper line and mspec1 it the hoe is a newer desrgn or ongmal design. 
Nole whicl"I hydrauhc booster jumper line Is equlpped and then proceed 10 Step 3. 
See f'"-tgures 1a, 2a. 2b. 

Olo HYDRAULIC 
BOOSTER JUMPER LINE 

\ 
CONNtCff()N 

FACING UPWARD 

OLD· JUMPER LINE 

NEW • JUMPER LINE 

NEW HYDRAULIC 
BOOSTeJt JUMPER LINE. 

F'IGlJRE2A 

t 
SiR.ATGHT 

FIGURE 28 

NEW 
BENO 

,N"eWANGlE 
BENO 

CONNECTION 
STRAfGHT 

CONNECTlON 
MCING. DOWNWARD 

3. Is the vehicle equipped witn new 01 origiMI Hydromax pressure line and hy-0raultc booster 1umper line? 

• NEW Hydrornax pressure line and NEW hydrauric booster jumper tine - No Further Ac~ron is 
Reqrnred. 

- OLD Hydromax pressure line anci OLD 11ydraulic booster jumper line - Proceed to Step 4 
• OLO Hyoroma)( pressure line and NEW hydm.uli<: bOoster jumper line - Proceed to Hydro-Boos.! 

Line Aeplacemenl Procedure. on Page 5. 
NEW Hydromax pressure line ancl OLD hydraulic booster jumper line• Proceed to Hydro-Boost 
Lrne Replacement Procedure. on Page 5. 

, CPR C l!022f0HOMOTORGOW'IIINY 
~ OEARIIOAN, MICHlGAN 48121 

0~'2022 



A'TTACHM!:NT Ill 
PAGE :ioF' 5 

SAFETY RECAlab 2~500 

4. Usrng a 4 in 1101.6 mm) m(tens1on ana a 1/4 in (0.25 1n / 6.35 mm) Wide flat matte impact screw dnvcr 
bit, insert the bit beiwe-en the soace in the Hydromax Pressure Une to hydraulic bobster jumpef hne at 
a 90 degree Angle to IM connec\lon anl.1 appiy i 2 Nm (6 .85 lb-11) ol torque 10 attempt to sepa,aie the 
line connection. NOTE: DO NOT EXCEED 12 Nm (8.85 lb-ff). See Figure 3. 

• Did iM. lines disconnect? 
- NO - Proceed to Step 5 . 
• YE$. Does not pass inspection • Procee<l to Hydro-Boost line replacement procedure, i;m 

Page 5, 

0.25 IN (6.lS MM} WIO 
Fl.AT BLADE 
-- Bil 

. / ' 

~-' CPR O 2022 FORO MOTOR COMPANY 
...._ • -, OEAfl80RN. MICHIGAN .ia1z1 
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FIGURE 3 
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ATfACHMENi Ill 
PACIB -4 OF 5 

SAFETY RECALi.. 22S08 . 

5. Using a 3 m,11 (0.118 in) brake lining thickness gauge (Mateo Toells part number BG842 or Gqu,valent). 
attempt lo ,nserl in 1ne gap of ttie Hydrorna>: Pressure Line lo hydraulic bOOStet Jumper line- to 
detetmine ii the gap Is larger than 3 mm (0. 1 i 8 ln). Can you ri'lser t a 3mm gauge into tne gap? Ensure 
you aro usin,g the 3 mm {O,, 18 in) imrt of the gauge and not the lool th,ckn{!ss. See Frgures 4a and 4b. 

• ls tM gap gr4!ater than 3 mm (O 118 inP 
- NO - Passes inspection - NO Further actron is required and the vehfcle can be released. 
- YES - Does not pass 1nspect1on • Proceed to i-iydro•Boost Une Replacement Procedure 

Replacement Procedure, on Page 5. 

9 AAKE LINING 
THICKNESS GAUGE 

FfGURE 4a 

YORAUL!C 
BOOSTER 

UMPER LIN 

RAKE LINlN ' LINE 
THICKNES · CONNECTION 

GA ~ GAP 

HYOROMAX 
PRESSURE LINE 

HYDROMAX 
PRESSUR!i: UN 

3 MM (0.118 IN)~ 
BRAKE LINING 

THICKNESS 
GAUGE 

F'IGlJRE: 4b 
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Hydto--Boost Line Replace.men1 Procedure 

ATTACHMENT Ill : 
PAGEsOF5 

SAf:!EfV JtECAl.L ~ 

IMPORTANT! If Hycr-N>&oost llne rtpllleotnent ,. feqtllred the Hy'dtb-800$1 tlnti Jurrrp@I" W1TI aJso 
need to bo reptaced, DO NOT bend the llnes to fit the new line to old Jumper. See Flgure 4. 

1. Rfimove the i'tydnllulle ·bQos~r furt1pet lin« orad<ef nutsi- and bradte l P[~ue, tollOWII tfie Wofkshop 
Manuai (WSM) pl'OOedor&s In Section ti Hlt Power Steerfng > Aemovai and lnstallati® > PoWl!r 
SteMrtg Pump to HydtOrr'IW( Pres.sure Lin8. EJtpf<Xk!d View for lilusttation. 

i. Remove the hydraulic bOOs~r Jumper ti~ from the hydraulic boo.ster. Pl&a.se follow the WSM 
procedures fil Section 211-02. · 

g_ l'teplaoe the pc;wer· steering pw'lip to hydrdmax pr.essure ,line and hydrauiic boosier. jun'l'per ltne , Plaa56 
follow' tho WSM pl'O¢~utt%9 {h Seetioh 211-02. 

,11 4. Reinstall the tumper line hraeke1 and nuts. Pl~se foflow the WSM proCE!durts in Se¢!ion 2.t 1-CY.L 

IMPORTANT NOTE: Fedentl Jaw ptohlbfts &elTing motor' vehfcle pai'tl ef ~fflpt>nenti. tt\at are Undet 
safety, Cdntpllartc:e, or emtutons rtiCSII, Unless a part fs l'e(ltle$h!ct to be 
rerumed to Ford, all perts repUtced underthls FSA must be acrappea In 
accordan~ with all applfeabre local, state-and fMetal environment.al 
pro'tecflon and haZardous materfal regu.latlons.. Refer t'O thAJ Part& Attention, 
Rohirn, & Scl'flppfng 1Jecl1on o'f lti. FSA dealer bulltttln for futfhet lnformatlorr. 

_,, .CPA O 2023 FOAb MOroR COWlW( 
· ~ OEliRBOAN. M1CHIGAH48t21 
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Ford Motor Company 
R~all R&lmhllf8.,ment Plan for 22$08 

Ford and Unooln rieale-rs are' fn th~ be:,t poSitioh to qiJ cl<fy ana effKlier,fJy ptocess mimbur~manr 
requests. However, trideral legislatfon requirr,s all motor vehicle manufsof!Jrers to establish 
processes through whioh customers may seek reoall reimbursemefft diredly from the manufacturer 
or from the dealers. 

Regarding the speci'flc reimbursemenr pltm for Recalt # 22S08, owners who nave paid for service to 
remedjf ,the defect or no(1(X)mptianoe r,,11sf have had that servke performed prior to Meroh 25, 202-2. 
After this date, If repairs misted to this l'e(:flfl Bre peffotmed by a non-Ford repair facility ;n an 
ernerfJfMrcy situation, c:ustomets ,twst submit any rr,fund requests, through thetr dealership, As 
taq11lted by this feder'81 regulation, Ford Motor Company submitted the details of Its tale$! GenP.ra/ 
Recall Reimbursement Plan f n ~ letter to, the Nations/ Highway Trafflo Safety Administration 
(NHTSA) In May 2021. The followin{J 1s the text of that letter and the Plan. 

General Recall Reimbu~ement Ptan 
(As submrtled to the NHTSA) 

Pursuant to me requirements set 'forth ln 49 CfR Part 573 and Part 5,77 of the Code of Federal 
Regulations, Ford Motor Cornpany (Potd) is submltting required inft)rrnation pertaining, to our g.eneraf 
reimbursement plan far the cost of remedies paid for by vellicle owners before they are notified of a 
related safety recall. 

Set for.th tmlcWI ls For,rs ganeral plan to re1m0urse owners and purchasers for costs tncunree1 for 
remedies in advance of notification of pofen-tfaf safely~rellirted defects or nonoomi,llances pursuant to 
Par1573;(¼ (c)('B)(i). This plan has not ch-ang~ since our February 20, 2019 submission. 

Reimbursement Notification 

Ford's notice-to a veh·cte owner n aceorda--r,ce with 49 CF'R Part 577 will fndrcate that Ford ls 
offering a refund if the owner paid to have service to remedy the defect or norioompliance prior to a 
specified ending date,_ In aecofdanoe wtth Part 573. 13 (c)(2). this ending date will be defined as a 
mlnlmum of ten calendar day, after the date on whttt:'I ord mailed the last of Jts Pan. 577 
notifications to owners, and Will be' indicated in the speciftc reimbursement plan available to owners 
tor an indMdual rec.all. This notice will direct owners td $eek eligible ,reimbursement through 
authorized ·dealers, or, ,at their option, directly through Ford a11he fotlow,ng address: 

Forti Motor Company 
p_o_ Box 6251 

'Dearborn, Ml 48121-6251 

Ford notes that this Nie allows for the Identification of a, beginning date tor reimbursement eng•ibllity 
Under the rule, an owner Who paid to remedy the defect or noncomprrance prior to the fdentlf:ied 
beginning date would not be eligible for reimbursement Ford g~nerally has no1 established such a 
begint:iing date for reimbursement eligibility and does not presently ent,iclpate ct\anglng this general 
pollcy However. in a,ny case wliere Ford determines a beginning date is appropriate, Ford wm 
indicate that date in the owner notice. As permitted by 577 .11 (e), Foi'd may n,at nctude a 
re1mburtiement notHication when all vehicles are well within the warranty period, subJe-el to approval 
by the agency. · 

Version 04-23-19 



Ftlr "ehfoles, 'te1mbursement will not be iet;s than the tes"Ser of; 

• the amount paid by the owner forttie remedy that specifically addressed and was r,easonably 
necessary to oorreot the defect er l"IOnoompliance that Is the $Ubjeci of the rec:afl, or 

• The cost of parts for tne remedy (to be no more than the manufacturer's list retail price, for 
ttuthoti~ea part(s>, pfiJs ~led labor at local labor rates, rni&cellane<>u$ fees (tuch as 
disposal ,of wa.ste) and taxes. 

For repl-,1:ement equipment, relmburseMent will t5e the amount pai~ .by the oWnet forr the 
replacement ftem (limited by the arnour,t of the retail list prite of the- defective or noncompllant Item 
lhat was r~plaoed,. ptus taxes, where thie btand or l'llOdel porcnased by the owner was different than 
the brand or mod~ that was tht! subject of the fl!call}. If the Item ot motot VE!hicle equipment was 
repaired, the reimbursement provfsioos ldent/fie<t al)9ve for vehicle$ wlJI apply. 

Fora notes that costs lncuned by the owner within me period during whtch Fordls ongtnal or 
extended wansartty would hwe provid,ed for a free repair of the problem Will not be eligible for 
reimbursement. as provided by Part 573.13 (d)(1 ). 

EnUties Authortzeo to Provide Reimbursement 

Ford will continue to use aUlhortzed deaters to teimburse owners under the speoffie: reimbursement 
1>lans for a particular recall, and-will enOO\.lrage owners to pursue requests for reimbursement 
direeOy through dealers \o expedite reif'ftbUrsement Ford wm also provide a maUlng address to 
which Gll~tomeni oen, at their cption, send requests for reimburaement directly to ford, ~ previously 
noted. Requ8St8 tor 1'8imbur~ment &ent directly to For'd may take llp to 60 day& to process. · 
Whether the owner chooses to pllfSue ref rnbu:rsement req1.1ests thro\Jgh a dealer or direcily 1hrough 
Ford, the. owner will be directed to submit the required documentation, upon Which reimbursement 
eligibility wlll be determined. 

Requir&d Documentation 

The reimbursement determination will depend upon the information provided by the customer. 
Consistent with Part 613. f 3 (d,)(4). the folfowrng information must be submitted. 

• c1arman1 name and address 
• Vehicle mak.e, model, and model year 
• Vehiofe identificatlon number (VIN) and, for replacement equipment, a descnption of such 

equipment or, for tires, the mod~. size and TIN (DOT code) 
• Identification of the recall number {either Ole Ford recall number or the NHTSA recall number') 
• ldentttication of the owner of the r~lled vehicle at the time that the li)re-notificafion remEK!y 

was obtained 
• An original receipt for the pre-notifieatioh remedy that incltides a breakdown of the amount for 

parts, labor, other costs and taxes,. Including costs for the replacement item. VVhere the receipt 
covers work. other than to addf8$S 1he recall ornonc-ompliam:EI, Ford may re.quira the claimant 
to separately identify oosl$ that are, eligiple, for reimbursement, 

• If the remedy was obtained during the warranty pefiod, documentation indtcating that the 
warranty was not honored or tt,e warranty repair did not correct the .problem related to the 
reca,ll. 

Failure to submit ~II of the above- information may result in denial of the reimbursement request 
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Addffi01tal Information 

The Part 577 required owner notice will provide a tolf..tree telephone number through which specific 
i1,1fol'n'Etion about the rt?imbiJ~ plan am be reqmnned from F'orci. 'fhls, general reimbun;ement 
plan will be Incorporated into notifications purs,t.Jant to Part 573.6 by ref(!ff"efice:. lnformaticn speeffic 
to an individual recall also may be tntorporat~ into the Patt .573,6 notmeatton. 




