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Atrorney el Law oL Bay Ridpe Romd, SLe. 900
Jessorhollandlawfirm.com Annapolis, MD 2904

October 21, 2022

BY CERTIVIED MAIIL
RETURN RECEIPT REQUESTED 1T0:

Ford Motor Company
Customer Relationship Center
P.O.Dox 6248

Dearborn, MI 48121

And

Leo's Vacation Center
Tag MD RT3 NBL
Gambrills, MD 21054

RE: 2o22 Ford E-350 Super Duty (Thor Chateau 24 F Motor Coach)
VIN: 1FDW 'J’:'_g!fi\',\".\ifh—— Notice of Claim and Demand for Buvhack

Dear Sir or Madam,

I 1‘cp1'csent_ On October 6, 2021 Lthey purchased the
above referenced Ford truck motar home for over $98,000.00. What was intended to
be their dream motor home for use to travel the country and visit children and
grandchildren has instead been a nightmare which has nearly caused fatal collisions on
two oceaslons. Those near fatalities oceurred when the ear was less than ene vear old
and had been driven less than 9,000 miles. They were caused by known defects which
are subject to open manufacturer safety recalls. The most recent breakdown oceurred in
September of 2022 in Indiana, hundreds of miles from home. The Ford truck remains
i1 Valparaiso Indiana at Currie Motor Ford.

Copies of the Buvers Order, repair history and Ford safety recall notice are
attached.

The dangerous safety and mechanical defects in the Ford truck render it unfit for
use and substantially impair its market value, Demand is hereby made that vou accept
return of the Ford truck and refund the full purchase price. including all taxes, fees and

phone g10.280.0144 = fax gi0,280. 8650 = www hollandbswlirm.com




Page 2

other costs incident of sale, and compensate the- for all damages which they
have incurred as a result of the Ford's defects.

The [l purchased the Ford truck new from Leo's Vacation Center in
Gambrills, Maryland on October 6, 2021. In anticipation of a planned cross-country trip
in August, 2022 and in receipt of a Ford Recall Notice 22508, thejJ i brought the
Ford truck to Chesapeake Ford Truck, an Authorized Ford Warranty Repair Location on
June 29, 2022. The Ford truck passed inspection at Chesapeake Ford and was returned
to the the same day. The language of the Ford Recall Notice and
representations of Chesapeake Ford’s representations to [l 1ed bim to believe
that the Ford was safe to drive.

On August 8, 2022, the couple set out on their trip. On August 12, the power
brakes and power steering on the Ford truck simultaneously failed while traveling 75
miles per hour on Interstate 80 near the Wyoming-Nebraska state line.
struggled to control the steering while he stood on the brake pedal, with little effect.
Terrified, the couple wrestled the vehicle off the Interstate, miraculously coasting to a
stop. Serious collision and potentially fatal injury were avoided only through
extraordinarily lucky circumstance,

The Ford truck’s failure was exactly as described in your February 17, 2022 Safety
Recall Notice (a copy is enclosed), which states:

Sudden loss of power steering fluid may result in a loss of
power steering assist, requiring increased steering effort, and
loss of power brake assist, requiring increased force on the
pedal to brake, potentially resulting in increased stopping
distance. A sudden loss of power steering assist and power
brake assist increases the risk of a crash.

The Ford was towed to the nearest Ford Authorized repair location with
availability in Loveland, Colorado per Ford Roadside Assistance’s instructions. There it
remained for almost one month until September 10th, undergoing repairs. The-
continued their trip but were forced to delay travel and incur unanticipated expenses,
including but not limited to obtaining a rental vehicle and overnight accommodations.

Disasters continued on the return trip to Maryland. On September 13 dash

indicator lights came on. In fear of further mechanical failures, the [JJjtook the
Ford truck to another Ford Anthorized repair location per Ford Roadside Assistance’s

instructions, Al Cione Ford in Granville, Illinois, and were sent on their way that same
day.

Mere hours after leaving Al Cione Ford, the gas pedal became unresponsive,
again while traveling at highway speeds on 180, but this time in rush-hour traffic near
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chicago, The [l n2rrowly avoided a collision with a tractor trailer. When the
Ford truck was stopped, the engine would not start without significant intervention.

After narrowly avoiding serious high speed collisions on Interstate highways due
to mechanical failures, the [} faith in the safety of their vehicle, is non-existent.
They have experienced significant distress and sleeplessness stemming from these
incidents and cannot continue to use the vehicle. Nor are they able, in good faith, to sell
it on in light of the severity of the Ford’s defects and their persistence in spite of multiple
attempts at repair.

Please contact me at your earliest convenience to confirm receipt of this letter
and to coordinate the repurchase and compensation of the damages suffered by the

Sincerely,

/s/ Jessica L. Russell
JESSICA L. RUSSELL

Enclosures

cc: I

National Highway Transit Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590

Maryland Attorney General
Consumer Protection Division
200 St. Paul Place, 16th Floor
Baltimore, Maryland 21202
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BUYER'S PERSONA

INFORMATIOK

[

Payofl : N/A&
.~ FACTORY WARRANTY. | :

(] Factory wamanty - The menufactunes constiute afl of the warrgnty with the
Boid unit. The seller hersby expresaly disclalms all waranes, efther expressed or
implisd Inciuding any implied womanty of morchanteblity of fitnsss for o perficulst
purpose, ard the sellar nefther assumea nor authorkzes any other such parson o
assume for it any labily in connecton with this aale,

e

Qm@wswﬂuwmmwmm@w&
impited, e purcheser wil beor the entire expansa of replacing or comecting any
defect that presently exdst or that may oocur on the vehlcls.

Aopilcable LawiAmbitration: nﬁsgmﬁﬂuﬂhmwhm of tha

Stata of Maryland and the Uniform Commarcial Cods a8 sdoplad In that state. Any ||

sontroversy or clalm arsing out of or relating to this contract, or the breach there
of, shall be settied by arbiiration administansd by he Amartcan Arbitration
Whmm{guﬁhmmmthMm
8 award rendared by arbltration{s beo entered in eny Count

by ) gy eny having

' BUYER ACKNO! SES THAT IF THIS BOX IS CHECKED, THIS
AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE

In ordar for this contract o be ratiffed, i must be signed by én authorized Led's
Vagation Center Agent as well as the Buyer(s), along with deposil

$6000 IS THE MAXIMUM ALLOWED TO BE PAID BY
CREDIT CARD.

AFTER 7 DAYS, ALL DEPOSITS BECOME
DOWNPAYMENTS AND ARE NON-REFUNDABLE.

NIA
N/A
TOTALDEALER OPTIONS :

ROC FEE ; 298.00

| TRADE ALLOWANCE: N/A
SUB TOTAL : 81,194.00
_SALES TAX $,543.64

- /A

TAG/REGISTRATION FEES ; 287.00
_ FREIGHT FEE: _1,200.00 |
OTHER FEES ; A 1

SUB TOTAL ; 86.224.64

DURATAIN ; NIA

MULTI SEAL ; N/A

COACH NET : N/A
GAP : NiA |

__ EXTENDED WARRANTY : N/A

1 OTHER TAX : N/A
REBATE : N/A

TOTAL : %,2.‘24.64

DEPOSIT : 5.000.00

CASH ON DELIVERY : WA

CASH BALANCE \

AMCOUNT TO FINANCE : 93,224.64 J
The amount Indicated on fils sulss cantract or lezse agreement for

| || egistration and 6t fees & o esiimate in some Instances i may
exceed the achual foes dus the commiasionsr of motor vehicles iha

dauler will sutomaticelly, and within shdy days of seeuring such
regisraton and fie, redund sy amount ovenpald for such fees.

Datto :10/5/2021

Dato :10/6/2021

Dato : 10782021
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RV Sales s Service s Accessories Store
T e e ’ : 170°
- CRNBIR Garnbrils, MD 18009984782 www.LeosRu.com

LIMITED POWER OF ATTORNEY
GRANTORS:

BUYER
CO-BUYER
ADDRESS

CITY, STATE, ZIP: EDGEWATER

GRANTEE:

Len's Vacution Cenier. ISADA

295D Ra 2 North

Gambrilis, MD 21052
VEMICLE/TRAILER INFORMATION

Year/Make/Model: -
YVehicle 1) Number:

S
\‘E{, I.-

I'We, being the ownerl(s) of the vehicletnuler descnbed above. by these pres:
anpaint LE‘:E porson or entity named shove true and lawhul stfamoy-in- F*f,‘t 10 f1gn o G e, pl':‘:“a
and stead any Censficate of Title, or ather supporting papers. covenng said vehicle/triler, in whateve
MARNST Necessary 10 ragister andlor imnsler ownership of smd sehicle/traler. and 1"We v g
unte said attorneyv-in-fact full authority and power to do and perform any and all other 3015 necessan
ineidents to the excoution of the powvers hercin expresshy eranted. 25 the eranvor misht or could do if
personally present, with full power of substitution.

snits do make, consiitwie, aad

[We further certify and affnn that all information presented i s fonm 15 trpe and correst, that any
documents 1'We have preseated ace genuine. and that the informati

iuded n all supporting
decumeaniaion 15 Mg and accursie, TWe make this cemifica ianaticn undes penalty of pegun
and ["'We undorstan

nd that knowngly making a false siatement or represemation on (s form 152 criminal

viglation

1062021
Date

Lzo’s Vacation Cemaer Patc Primted nae of signer for Granwe, utle

729 MD RL 3 North, Gambrifls, M1 21053
(410) 98747953 (PH} (410) 923-1530% (FAX)
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s il ODOMETER
DISCLOSURE STATEMENT

Faders! law {snd State Isw, i applloabis) requires that you state the milsage upon transfer of ownershdp. Fallure to complsts or
providing s false etstomant may rosult in finss and/or imprisonment.

1, LEOS VACATION CENTER {transfaror's nama, prnt) stats that the sdsmetar rew roads 780
i terzhwl miles and to the best of my knowledge that it roflects the sctual mileage of the vehicle described below . unless one of
the following statemerts i chacked.

O (111 hereby eortify that to the best of my knowlodge the odormotar reading reflocts tha amount of mileage In excess of its
mechanical limits,

O (2) ) heraby cortify that ths sdormeter reading is NOT the actual milesge.  WARNING—ODONETER DISCREPANGY.

Maks CHATEAU | Vehlsls Identification Number 1FDWESFN)
Modei2dF Yaar 2022

e

=1

LEQ'S VAGATION CENTER

{Printed Nams)

TRANSFEROR'S NAME AND ADDRESS TRANSFEREE'S NAME AND ADDRESS

LEOS VACATION CENTER __
Prireed Nama)

728 MD RT 3 NBL

Gtrasl o Address

GAMBRILLS MD 21054
iCay) Bisza) 7]

Odomater Disclosire Stateme O0S 424007

m&nm&ammm,m
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Devid J. Johnson Ford Moter Compsny

Director P. 0. Box 1904
Service Engineering Operations Dearbom, Michigan 48121
Ford Customer Service Division

February 17, 2022
TO: All U.S. Ford and Lincoln Dealers

SUBJECT: NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -
Safety Recall 22508
Cartain 2021-2022 Model Year Econoline Vehicles Equipped with Dual Rear Wheels
Hydroboost or Hydromax® Power Steering Pressure Line Inspection

AFFECTED VEHICLES 3’
Vehicle | Model Year | Assembly Plant Build Dates ]
Econdiine 2021-2022 Ohio Assembly May 11, 2019 through June 17, 2021

Affected vehicles are identified in OASIS and FSA VIN Lists.

REASON FOR THIS SAFETY RECALL

In some of the affected vehicles, the power steering pressure line may be inadeguately connected to the
brake Hydroboost unit, which may result in a leak or sudden loss of power steering fluid. Sudden loss of
power steering fluid may result in a loss of power steering assist, requiring increased steering effort, and
loss of power brake assist, requiring increased force on the pedal to brake, potentially resulfing in
increased stopping distance. A sudden loss of power steering assist and power brake assist increases
the risk of a crash.

SERVICE ACTION

Before demonstrating or delivering any new in-stock vehicles involved in this recall, dealers are to
inspect the power steering pressure line at the quick-connect fitting. If the connection fails the inspection
described in Attachment 1ll, the power steering lines will be replaced. This service must be performed on
all affected vehicles at no charge to the vehicie owner.

(%) R NOTIFICATION MAILI L

Owner letters are expected to be mailed the week of March 7, 2022. Dealers should repair any affecied
vehicies that arrive st their dealerships, whether or not the customer has received a letter.

PLEASE NOTE;

Federal law requires dealers to complete this recall service before a new vehicle is delivered to
the buyer or lessee. Violation of this requirement by a dealer could result in a civil penaity of up
to $21,000 per vehicle. Correct all vehicles in your new vehicle inventory before delivery.

ATTACHMENTS

Attachment |: Administrative Information

Attachment Ii: Labor Allowances and Parts Ordering Information
Attachment il Technical Information

Owner Notification Letters

Recall Reimbursement Plan

© Copyright 2022 Ford Motor Company




QUESTIONS & ASSISTANCE
For questions and assistance, contact the Special Service Support Center (SSSC) via the SSSC Web
Contact Site. The SSSC Web Contact Site can be accessed through the Professional Technician System

{PTS) website using the SSSC link listed at the bottom of the OASIS VIN report screen or listed under
the SSSC tab.

Sincerely,

/;f/-% Kser,

David J. Johnson

© Copyright 2022 Ford Motor Company



ATTACHMENT i
Page 1 of 2
NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -
Safety Recall 22508
Certain 2021-2022 Model Year Econoline Stripped and Cutaway Chassis Vehicles
Power Steering Pressure Line Ingpection

DASIS ACTIVATION
OASIS will be activated on February 17, 2022.
E 1 T

FSA VIN Lisis will be available through htips://wet acti
2022. Owner names and addresses will be available by March 25 2022

NOTE: Your FSA VIN Lists may contain owner names and addresses obtained from motor vehicle
registration records, The use of such motor vehicle registration data for any purpose other than in
connection with this recall is a viplation of law in several states, provinces, and countries. Accordingly,

you must limit the use of this listing to the follow-up necessary to complete this recall.

SOLD VEHICLES
s Ford has not issued instructions to slop selling/delivering or driving used vehicles under this
safety recall. Owners should contact their dealer for an appointment to have their vehicles
remedied as soon as practicable. Owners can continue 1o safely drive their vehicles.
« Immediately contact any of your affected customers whose vehicles are not on your VIN list but
are identified in OASIS. Give the custamer a copy of the Owner Notificatien Letter (when
available) and schedule a service date.

= Correct other affected vehicles identified in OASIS which are brought to your dealership.
= Dealers are to priorifize repairs of customer vehicles gver repairs of new and used vehicle
inventory.
STOCK VEHICLES
s Correct all affected units in your new vehicle inventory before delivery.
« Use OASIS to identify any affected vehicles in your used vehicle inventory.

LER-OPERA :NTAL VEHICLE

on February 17,

The Fixing America's Surface Transportation (FAST) Act law effective June 2016 prohibits a rental
cornpany from selling, renting or leasing vehicles subject to a safety or compliance recall. Please consult
your legal counsel fer lagal advice

Aﬁectad trtle branded and Sﬂhlﬂﬁﬂﬂ vemcies are eligible for this recall.

OWNER REFUNDS

¢ This safety recall must still be performed, even if the owner has paid for a previous repair.
Claiming a refund will not close the recall on the vehicle.

« Ford Motor Company is offering a refund for owner-paid repaire covered by this recall if the repair
was performed prior to the date indicated in the reimbursement plan, which is posted with this
bulletin. Owners are directed to seek reimbursement through authorized dealers or, at their
option, directly through Ford Motor Company at P.O. Box 6251, Dearbom, M| 48121-6251.

s Dealers are also pre-approved to refund owner-paid emergency repairs that were performed
away from an authorized servicing dealer after the end date specified in the reimbursement plan.
Non-covered repairs, or those judged by Ford to be excessive, will not be reimbursed.

« Refunds will only be provided for the cost associated with leaking power steerfing guick-connect
fitting requiring replacement.

©Copyright 2022 Ford Motor Company




ATTACHMENT |
Page 2 of 2

NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -
Safety Recall 22508
Certain 2021-2022 Model Year Econoline Stripped and Cutaway Chassis Vehicles
Power Steering Pressure Line Inspection

RENTAL VEHICLES

Dealers are pre-approved for up to one day for a rental vehicle. Follow Extended Service Plan (ESP)
guideiines for dollar amounts. Rentals will only be reimbursed for the day(s) the vehicle is at the
dealership for part replacement. Prior approval for more than one rental day is requirad from the SSSC.
Caontact the 8SST via the S55C YWeb Contact Site for consideration and approval if appropriate.

Addmana! repairs tﬂenﬁﬁad as necessary t?o wmpiete the FSA should be managed as follows:

s For related damage and access time requirements, refer to the Warranty and Policy Manual /
Section 6 — Ford & Lincoln Program Policles / General Information & Special Circumstances for
FSA's f Related Damage.

s For vehicles within hew vehicle bumper-to-bumper warranty coverage, no SSSC approval is
required, although related damage must be on a separate repair line with the "Related Damage”
radio button checked

o Ford vehicles — 3 years or 36,000 miles

s For vehicles outside new vehicle bumper-to-bumper warmanty coverage, submit an Approval
Request to the SSSC Web Contact Site prior to completing the repair.

CLAIMS PREPARATION AND SUBMISSION

« Claim Entry: Enter claims using Dealer Management System {DMS) or One Warranty Solution
{OWS) online.

o When entering claims, select claim type 31: Field Service Action. The F8A number 22508
is the sub code.

o For additional claims preparation and submission information, refer to the Recall and
Customer Satlisfaction Program (CSP) Repairs in the OWS User Guide.

* Related Damage/Additional labor andlor parts: Must be claimed as Related Damage on a
separate repair line from the FSA with same claim type and sub code as described in Claim Eniry
above.

IMPORTANT: Click the Related Damage Indicator radio bution.

+ Rentals: For rental vehicle claiming, follow Extended Service Plan (ESP) guidelines for dollar
amounts. Enter the total amount of the rental expense under Miscellanecus Expense code

RENTAL.
« Refunds: Submit refunds on a separate repair line.
- Program Code: 22508 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs,

Multiple refunds should be submitted on one repair line and the invoice details for each repair should be
detailed in the comments section of the claim.

@ Copyright 2022 Ford Motor Company



ATTACHMENT Il
Page 1 of 2
NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -

Safety Recall 22808
Cenrlain 2021-2022 Model Year Econoline Stripped and Cutaway Chassis Vehicles
Power Steering Pressure Line Inspection

BO L E
Description Labor Operation | Labor Time
Inspect power steering connection - PASS ~ 22S08A | 0.3 Hours
Inspect power steering connection — FAIL ") e
Replace power steering line and jumper line. EEImD ke
Extra time to clean under hood for lines that are disconnected. MT22508C Up 16 0.5

{only claim with 22S08B if fluid cleanup is required) = hours

8S$C Wab Ccmtact Site:

To place an order for LC2Z- 3A717-D, LC2Z-3A717-C or 4C2Z-3A719-B, submit a VIN-specific Part
Order contact via the SSSC Web Contact Site.

Part Number Description Q(::del irl Qg':irf'l
LC2Z-3A717-D | Power Steering Pressure Hose (Stripped chassis) 7 :
LC2Z-3A717-C Power Steering Pressure Hose (Cutaway chassis)

4C22-3A719-B Power Steering Jumper Line (Stripped and Cutaway) 1* 1
XT-10-QLVC Transmission Fluid (up to 1 quart required for top off) Up to one quart

Dealers will be notified via a DOES Il communication if circumstances warrant @ change in part supply
strategy and when open ordering resumes.

“Less than 12% of the power steering pressure {o jumper line connections are expected to need
replacement.

DEALER PRICE

For latest pnces refer to DOES i,

Fo!low the pmvusaons of the Warranty and Pnhcy Manual, Section 1 - WARRANTY PARTS RETENTION
AND RETURN POLICIES. if a replaced pari receives a scrap disposition, the part must be scrapped in
accordance with all applicable local, state and federal environmental protection and hazardous material
reguiations. Federal law prohibits selling motor vehicle paris or components that are under safety,
compliance, or emissions recall.

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

© Copyright 2022 Ford Motor Company



ATTACHMENT I
Page 2 of 2
NEW VEHICLE DEMONSTRATION / DELIVERY HOLD -
Bafety Recall 22808
Certain 2021-2022 Modei Year Econoline Stripped and Cutaway Chassis Vehicles
Power Steering Pressure Line Inspection

Eﬁ‘ective March 1’ 2‘021 a!i parts repiaced as pan of an FSA repair with a repair order open date of
March 1=, 2021 or later must be inspected and signed off on the repair order by a member of your
dealers fixed operations management team or an employee the task has been delegated to. If the task is
to be delegated to a non-management employee, the employee needs to be someone other than the
technician who completed the repair and needs to understand the importarce of completing this task
consistently and accurately,

¢ All parts replaced as part of an FSA repair should be retumed to the paris departiment following
the Warranty Parts Retention and Return Policies.

= Inspect the replaced parts to verify the FSA repair was completed.

« Ifthe FSA repair is found to be complete, the designated employee signs the repair order line or
parts retum stamp area (electronic or hand signed) for the FSA repair indicating the parts were
inspected and validated to have been replaced,

« After the parts have been inspected, they should be handled based on the guidance in the parts
status report in the Online Warranty System (Hold, Retum, CORE, Scrap, etc.).

» This process is subject to review during warranty audits for FSA repairs with a repair order open
date of March 1%, 2021 or later. Any eligible FSA claims requiring parts replacement, found not fo
have been inspected and signed off during a warranty audit will be subject to chargeback and
consideration for enroliment into the Dealer Incomplete Recall Repair Pracess.

Note: Other approvals (electranic or handwritten) for add-on repair lines, dealer owned vehicle repairs,
and repeat repairs do not quslify as FSA parts inspection approvals. The post repair FSA parts
inspection process (electronic or handwritten) is independent from other warranty approval requirements.
The approval by the designated employee implies that the FSA parts were found 1o be replaced and
must be able to be clearly identified on the Repair Order. If multiple FSA's require approval on a single
Repair Order, each applicable occurrence will require individual post repair approvel by the designated
employee.

© Copyright 2022 Feord Motor Company




CERTAIN 2021-2022 MODEL YEAR ECONOLINE VEHICLES EQUIPPED WITH
DUAL REAR WHEELS — HYDROBOOST OR HYDROMAX® PRESSURE LINE

INSPECTION

SERVICE PROCEDURE

1. Locate the power steering pump to Hydromax pressure line and inspect if the line: is a newer design or
original design Note which Hydromax pressure line is equipped and then proceed to Step 2,

See Figures 1a and 1b.

ATTACHMENT it
PAGE 1 OF 5
SAFETY RECALL 22508

HYDRAULIC BOOSTER

HYDROMAX
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ATTACHMENT I
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SAFETY RECALL 22308

Logate the hydraulic booster jumper line and inspect if the line isa newer dasign or original design.
Mole which hydraulic booster jumper line Is equipped and then proceed to Step 3.
See Figures 1a, 2a, 2b.

OLD HYDRAULIC NEW HYDRAULIC CONNECTION
BOOSTEHR JUMPER LINE BOOSTER JUMPER LINE gLIGHTLY DOWNWARD

L ]
.iul'

v ¥ S _¥ -'. “w "f'_"h —

4
CONNECTION {NEW ANGLE
\ FACING UPWARD 'BEND
A = m_ ol . 3126204

FIGURE 2A
OLD-JUMPER LINE | _ T ‘i
b
e . \
e STRAIGHT

g

CONNECTION
STRAIGHT
NEW - JUMPER LINE | \
- HEW  CONNECTION
— GERD FACING DOWNWARD

FIGURE 2B
3. Is the vehicle equipped with new or original Hydromax pressure ine and hydraulic booster jumper line?

- NEW Hydromay pressure line and NEW hydraulic booster jumper fine - No Further Action is
Required.

- QLD Hydromax pressure ling and OLD hydraulic booster juimper line - Proceed (o Step 4.

» DLD Hydromax pressure line and NEW hydraulic booster jumper line - Proceed to Hydro-Boost
Line Replacement Procedure, on Page 5.

- NEW Hydromax pressure line and OLD hydraulic booster jumper line - Proceed to Hydro-Boost
Ling Replacement Procedure. on Page 5.

GPR © 2022 FORD MOTOR COMPANY

@J/A DEARBORN, MICHIGAN 48121
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SAFETY RECALL 22508

4, Using a 4 in {101.6 mm) extension and a 1/4 in (0.25 in / .36 mm) wide flal blade impact screw driver
bit, insari the bit between the space in the Hydromax Pressure Line to hydraulic booster jumper line at
a 90 degree angle 1o the conneclion and apply 12 Nm (8.85 Ib-1i) of torque 1o atlemp! to separaie the
line connection. NOTE: DO NOT EXCEED 12 Nm (B.85 Ib-ft). See Figure 2.

s Did the lines disconnect?

- MO - Proceed to Step 5.

- YES - Does nol pass inspection - Procead 1o Hydro-Boost line replacement procedure, on
Page 5,

0.25 IN (6.35 NIM) WIDE

FLAT BLADE iy -
_ : ¢ HYDRAULIC
RE'VEH E!T ' BOOSTER

JUMPER LINE 1|}

HYDROMAX
PRESSURE LINE |

HYDROMA
PRESSURE LINE

EIGURE 3

s, CFR O 2022 FORD MOTOR COMPANY
LA DEARBORN, MIGHIGAN 381721
ez




« I the ganp greater than 3 mm (0,118 in)?

Heplacement Procedure, on Page 5.

5. Using a 3 mim (0.118 in) brake lining thickness gauge (Matco Tools part number BGB42 or equivalent).
afternpt to insert in the gap of the Hydromax Pressure Line to hydraulic booster jumper hine to
determine il the gap is larger than 3 mim (0.118 In). Can you insert a 3mm gauge into the gap? Ensure
you are using the 3 mm (0,118 in) pan of the gauge and not the fool thickness. See Figures 4a and 4b.

- NOQ - Passes inspection - No Further action is requi:e:d-and the vehicle can be re!eased.
- YES - Does nol pass inspection -~ Proceed to Hydro-Boos! Line Replacerant Procedure

ATTACHMENT Il
PAGE 4 OF 5
SAFETY RECALL 22508
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Hydro-Boost Line Replacement Procedure

IMPORTANT! If Hydro-Boost line replacement Is required the Hydro-Boost line jJumper will also
need to be replaced. DO NOT bend 1he lines to fit the new line 1o old Jumper. See Figure 4.

1. Bemove the hydraulic booster jumper line bracket nuts and bracket. Please follow the Workshop
Mariual {(WSM) procedures In Section 211-02 Power Steering > Removal and Installation > Power
Steering Pump fo Hydromax Pressure Line, Exploded View for llustration.

2. Remove the hydraulic booster jumper line from the hydraulic booster. Please follow the WSM
procedures in Section 211-02.

3. Replace the power steering pump to hydromax pressure line and hydrauiic boostar jumper line. Please
foliow the WESM procedures in Section 211-02.

4. Reinstall the jumper line bracket and nuts. Please follow the WSM procedures in Section 211-02.

IMPORTANT NOTE: Federal law prohibits selling motor vehicle parts or components that are under
safety, compllance, or emlaslons recall. Unless a part Is requested ts be
returned o Ford, all parts replaced under this FSA must be scrapped in
accordance with all applicable Iocal, state and federal environmental
protection and hazardous material regulations. Refer to the Parts Retention,
Return, & Scrappling section of the FSA dealer bulletin for further Information.




Ford Motor Company
Recall Reimbursement Plan for 22508

Ford and Lincoln dealers are in the best position fo quickly and efficiently process reimbursement
requests. However, federal legislation requires all motor vehicle manufacturers to establish
processes through which customers may seek recall reimbursement directly from the manufacturer
or from the dealers.

Regarding the specific reimbursement plan for Recall # 22508, owners who have paid for service lo
remedy the defect or noncompliance must have had that service performed prior to March 25, 2022.
After this date, if repairs related lo this recall are performed by a non-Ford repair facility in an
emergency situatian, custorners must submit any refund requests through their dealership, As
reguired by this federal requlation, Ford Motor Company submitted the details of its latest General
Recall Reimbursement Pian in a letter tc the National Highway Traffic Safely Administration
(NHTSA) in May 2021. The following is the text of thal letter and the Plan,

General Recall Reimbursement Plan
(As submitted to the NHTSA)

Pursuant to the requirements set forth in 49 CFR Part 573 and Part 577 of the Code of Federal
Regulations, Ford Motor Company (Ford) is submitting required information perlaining to our general
reimbursement plan for the cost of remedies paid for by vehicle owners before they are nolified of a
related safety recall.

Set forth below s Ford's general plan to reimburse owners and purchasers for costs incurred for
remedies in advance of notification of potential safely-related defects or noncompliances pursuant to
Part 573.6 (c)(B)(i). This plan has not changed since our February 20, 2019 submission.

Reimbursement Notification

Ford's notice to a vehicle owner in accordance with 49 CFR Part 577 will indicate that Ford is
offering a refund if the owner paid to have service to remedy the defect or noncompliance prior to a
specified ending date. In accordance with Part 573.13 (c)(2), this ending date will be defined as a
minimum of ten calendar days after the date on which Ford malled the last of ls Part 577
notifications to owners, and will be indicated in the specific reimbursement plan available ta owners
for an individual recall. This notice will direct owners to seek eligible reimbursement through
authorized dealers or, at their option, directly through Ford at the following address:

Ford Motor Company
P.0. Box 6251
Dearborn, Ml 48121-6251

Ford notes that this rule allows for the identification of 2 beginning date for reimbursement eligibllity
Under the rule, an owner who paid to remedy the defect or noncompliance prior to the identified
beginning date would not be eligible for reimbursement. Ford generally has not established such a
beginning date for reimbursement eligibility and does not presently anticipate changing this general
policy However, in any case where Ford determines a beginning date is appropriate, Ford will
indicate that date in the owner notice. As permitted by 577.11{e), Ford may not include a
reimbursement notification when all vehicles are well within the warranty period, subject to approval
by the agency.
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Costs to be Reimibursed
For vehicles, reimbursement will not be less than the lesser of;

=« The amaount paid by the owner for the remedy that specifically addressed and was reasonably
necessary to correct the defect or noncompliance that is the subject of the recall, or

+ The cost of parts for the remedy (to be no more than the manufacturer’s list retail price for
authorized part(s), plus associated labor at local labor rates, miscellaneous feses (such as
disposal of waste) and taxes.

For replacement equipment, reimbursement will be the amount paid by the owrier for the
replacement item (limited by the amount of the retail list price of the defective or noncompliant item
that was replaced, plus taxes, where the brand or model purchased by the owner was different than
the brand or model that was the subject of the recall). If the iteim of motor vehicle equipment was
repaired, the reimburserment provisions identified above for vehicles will apply.

Ford notes that costs incurred by the owner within the period during which Ford's original or
extended warranty would have provided for a free repair of the problem will not be eligible for
reimbursement, as provided by Part 573.13 (d)(1).

Entities Authorized to Provide Reimbursement

Ford will continue to use authorized dealers o reimburse owners under the specific reimbursement
plans for a particutar recall, and will encourage owrners to pursue requests for reimbursement
directly through dealers o expedite reimbursement. Ford will also provide a mailing address to
which customers can, at their opticn, send requests for reimbursement directly to Ford, as previously
noted. Requests for reimbursement sent directly to Ford may take up fo 60 days to process.
Whether the owner chooses to pursue reimbursermnent requests through a dealer or directly through
Ford, the owner will be directed to submit the required documentation, upon which reimbursement
eligibility will be determined.

Required Documentation

The reimbursement determination will depend upon the information provided by the customer.
Consistent with Part 573.13 (d){(4) the following information must be submitled.

Claimant name and address
Vehicle make, model, and model year
Vehicle identification number (VIN) and, for replacement equipment, a description of such
equipment of, for tires, the model, size and TIN {(DOT code)

= |dentification of the recall number (either the Ford recall number or the NHTSA recall number).

» |dentification of the owner of the recalled vehicle at the time that the pre-notification remedy
was obtained

« An original receipt for the pre-notification remedy that includes a breakdown of the amount for
parts, labor, other costs and taxes, including costs for the replacement item. Where the receipt
covers work other than o address the recall or noncompliance, Ford may require tha claimant
to separately identify costs that are eligible for reimbursement,

« |fthe remedy was oblained during the warranty period, documentation indicating that the
warranty was not honored or the warranty repair did not correct the problem related to the
recall,

Failure to submit all of the above information may result in denial of the reimbursement request.
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Additional Information

The Part 577 required owner notice will provide a toli-free telephone number through which specific
information about the reimbursement pian can be requested from Ford. This general reimbursement
plan will be incorporated into notifications pursuant to Part 573.8 by reference. Information specific
to an individual recall also may be incorporated into the Part 573.6 netification.

Version 04-23-19






