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October 17, 2022

National Highway Traffic Safetv Administration / UdlSaii- 1000
1200 New Jersey Avenue

SE Washington, D.C. 20590

RE: vs. South Shore Nissan
Case #:

Dear Administrator; —

The Suffolk County Department of Consumer Affairs has received the above referenced
complaint. Unfortunately, our agency does not have jurisdiction over the issue presented by the
consumer.

We are forwarding this complaint to your agency to initiate whatever action is determined
necessary. Our Office has closed this complaint and the Consumer was notified via a copy of
this letter.

Thank you for your attention to this matter.

Sincerely,

Danielle Grucci-Petersen

Danielle Grucci-Petersen

Consumer Affairs Investigator I11

Director of Complaints and Investigations
631-853-4600

Email: Consumer. Affairs/@sutfolkcountynv.gov

Enclosure: Copy of complaint

cc: NYS Attorney General
300 Motor Parkway. Suite 230
Hauppauge, NY 11788

Stony Brook, NY

& (19) Generic - transferred Lo Another Agency
CA-AZE (6/22)

Suffolk County Executive Steven Bellone

Rosalie Drago, Commissioner, Lahor, Licensing & Consumer A ffairs

samuel Chu, Sulfelk County Workforce Development Board Chair
www.sulfolkcountyny.gov/labor 631-853-6600
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Steven Belione B Rosalie Drago
Suffolk County Exacutive = Commissicrar
SUFFOLK COUNTY DEPARTMENT OF LABOR, LICENSING & CONSUMER AFFAIRS
P.O. Box 6100, Hauppauge, NY 11788-0099 (531) 8534600 FAX (531} 853-4825
www. stifolkcountyny. gov/consumeraifairs

COMPLAINT FORM Check box if Sandy-related []
Use thix form w0 request assistance from tis Deparmment.  Artach COPIES of sppropnare documentanon {comrespondence, invoices,
contracts, and related information). This matenal is necessary in order to attempt resolution of your complaint, Please use black ink.
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THE RESOLUTION YOU DES

[fExchange | Refund [ JRepair [ |Deposit Returned [ Other restitution (Identify)
Have you complained to any of the following?

2 To Check if Yes Date Contacted Mame

The Company f | ORL 222622 ' AL s SRl .
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PLEASE: ENCLOSE COPIES (not originals) OF ANY PERTINENT DOCUMENTS.
Supporting documentation must be attached before complaint can be processed.

[ UNDERSTAND THAT CONSUMER AFFAIRS MAY SEND A COPY OF THIS FORM AND ANY OR ALL OF THE ENCLUSED
INFORMATION TO THE VENDOR OR TO ANOTHER AGENCY FOR RESOLUTION.

~

F PERJURY THAT THE FOREGOING [5 TRUE AND CORRECT

- g /) 722
{'Dates

Email to consumer affairs(@suffoliccountvay. gov, or retum signed forms to:

Suffolk County Department of Labor, Licensing & Consumer Affairs, P.O. Box 6100, Hauppauge N.Y. 11788-
0099

CA-Cl 20
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N 535 Middle Coun
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11780

SERVICE (831) 350-7005
www.nissanofsmithiown.com

N\

SALES (631) 361-9636

THE NISSAR MULTIPOINT INSPECTION HAS BEEN COMPLETED.
PLEASE REVIEW THE RESULTS WITH YOUR ADVISOR
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{ONT BRAKES 5399.95 +TAX
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BIN AIR FILTER $89.595 «TAX
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OLANT SRVC $249.95 +TAX
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SELLER HEREBY EXPRESSLY DISCLAIME ALL
WARRANTIES, ETTHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF
MEFCHANTABILITY OF FITHESS FOR A PARTICLLAR
PURPOSE, AND WEITHMEA ASSUMES WOR

HER PERSON TO ASSUNE FOR
T ANY LIKBILITY N COMKECTION WITH THE BALE
OF BAD PRODLCTS.

LABDF AND PARTS ARE WASRANTED FOR 90
DAYS OR 4000 MILES, WHICHEVER OCCURS FIRST,
WARRANTY REFAIRS TO BE PERFORMED AT
SELLEA'S PLACE OF BUSIVESS.

TEAMS: CASH, CERTIRED CHECK OR
APPROVED CREDIT CARD.
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NISSAN

Thank You

lor this opporlunily 1o serve you.

NYS-MV A8 REQL NO. 7127084




Accela Automation X 6 CMP-22-541 Complaint |§)H!.'E't’t jroX e 2022 COMPLAINT FORM CMP * Check for Reeallg Vehicle, Car S

C' & nhtsagov/recalls

&) Gl v YouTube & Maps CMP-21-687 Compl.. mf‘”'

Looking for more information on this vehicle?

NHTSA offers more safety information based on a vehicle's year, make and mode|. Check safety ratings, recommended technologies
and other safety issues.

Learn More =

0 Unrepaired Recalls
2018 associated with this VIN

NISSAN ALTIMA What if my carisn't recalled now? Could it be recalled later?

Yes. Whether a manufacturer independently conducts a safety recall or NHTSA orders

SL one, the manufacturer must file a public report describing the safety-related defect or
noncompliance. Manufacturers are also required to notify owners by mail within 60 days
of notifying NHTSA of a recall decision.

Look for this distinct label to distinguish critical safety
SAFETY RECALL NOTICE |recall information from other marketing material.
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