From:

To: DataQuality, DataQuality (NHTSA

Cc: EVOQ (NHTSA

Subject: RE: Follow up to ODI Complaint ----11493123- -------
Date: Wednesday, April 19, 2023 12:20:19 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hi,
This was submitted two months ago. May | ask for the status of review of this case?

Thank you,

-
rrom: I

Sent: Saturday, February 25, 2023 5:23 PM

To: dataquality@dot.gov

Cc: 'EVOQ (NHTSA)' <EVOQ@dot.gov>

Subject: RE: Follow up to ODI Complaint ----11493123- -------
Importance: High

Hi

Please see attached documents:
1. Filled out Questionnaire
2. Repairinvoice
3. Repair cost quote
4. Problem description

Thank you for your help to solve this safety problem for all Mercedes GLE350 owners!

From: EVOQ (NHTSA) <EVOQ@dot.gov>
Sent: Thursday, January 26, 2023 7:55 PM

To: I

Subject: FW: Follow up to ODI Complaint ----11493123- -------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation





