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OWNER INFORMATION (Type or Print)
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The fnformotion yuu provide will e used to ldenilfy potential sufetyvelated defects. We may shore your information with the applicable

vehicle monufacturar during an investigation or recofl In eccerdance with the routine uses described in the agercy’s Privocy Act notice, See 43
FR §3871 (Sep. 3, 2004).

WEHICLE INFORMATION

17 digit Vehicle igentification Number Located at bottom of windshield on orivers side MAKE Model Il Madel Year
et JELD SREND CHERDKEL [ 2014
Date Purchased Deales's Name and Tslephone Number Engine E. Fugl Type
ﬁ Q( !\(, i \Z —t“ =, Ne: Cylinders
Ve o0} Onkel Seepd
Crignal Dwner Bealer's City STATE 2IP Code
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FAILED COMPONENT(S)/FART(S) INFORMATION
Wahicie Compenents Codes. 080000 ENGINE AMD ENGINE CODLING Fallure mlleage Faiitre Speed
411150 BS

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tiem Make Tire Model {Nate or Numbier) Tire Size (Example PI1S/658TS)
[T Mo |E-;£lr:‘|1:|‘-€"'EE"F‘1ﬁL IARCIEA) 1 ©rigival Reguireiment = ;
] Prior Repalé Falltire Loration

TiFg Component Code [ e Fdj-l-q: Ep; e e -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mabe: Date Manufaciured: [ Mode| No./Name;
Seat Type litstallation Sysien:
Child Seal Component Cade: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Plaise dassh b i detail the thoidentis), Foilurels), Criashies), lojtyiiesi)
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Crash Are
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Numnber of Persans Injured Nurmber of Dearhs | Regarted to Pallce

A

Narrative Description of Incldent(s), Crashies), injury(ies)

Please describe (1) evenits leading up to the fallure, (Z) fallure and ity conseguences, and (3) what was done to correct the Tallure,
Ie. parts repaired or replaced {and if old part is available)

The contact owns-a 2019 jeep Grand Cherokee The contact stated while driving 65 MPH, the vehicle started overheating and the engine overheating
light Hluminated, The contact was abie to pull over and waited for the vehicle to cool down and thevehicle operated normally, The vehicle was taken to
the dealer and the mechanic stated that zoolant was leaking into the engine and the EGR cooler needed ta be replaced. The vehicle was not repaired.

The manufacturer was contacted and stated that the VIN was not included in NHTSA Campaign Humber: 20¥699000 {Engine and Engine Coaling) and
referred the contact to the NHTSA Hatline to file a complaint. The failure mileage was 41,115.

notes, and Repair nvaice, ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-5749. This Information is requested pursuant to authority vested In the Natlonal Highway Traffic. Safery Act and subsequent
amendments. You are under no obllgation ta respond this questionnalre. Your response may be used 1o assist the NHTSA In determining whether a Manufacturer shiould take

appropriate action to ¢orrect a safety defect If the NHTSA proceeds with administrative enforcement or litigation agalnst 2 manufaciurer. your respanse, or a statistical
summary thereof, may be used in support of the agency's action.

¥ include, i svallable Poljce/fife Department Repor, P




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Washington, D.C. 20077-9382
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