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Frorr1: Michael White IV1ichaeL\JVhite@borcferint.con1 
Subject: statement 

Date: Jan 24, 2023 at 4:01:59 PM 
To· I .• 

Austin: Installed driveline that was removed due to tow. 
Connected to unit, unable to establish communication with TCM. 
Checked fuses, fuses were good. Checked condition of TCM and TCM connector, connector 
and ·r cM appear to be in good condition and securely installed. 
Referred to another technician to check TCM communication issues. 

Tj: 
customer complaint of unit shut down while pulling into rest stop .. after inspecting unit for any 
issues, found the ecm A was not communicating on the 1939 data link .. inspected unit over 
for ecm power failure .. after completing inspection found unit has a loop of main wiring 
harness that was rested on the back of the yoke coming out of the trans .. harness has a raw 
spot in the harness that shorted out the main power for the ecm .. pulled back the wire loom 
cut the raw wire out of the system installed splice .. taped the harness back together, installing 
the wire loom back on unit zipped tied harness up out of the way .. verified there is nothing 
that will come in contacted with hot, or moving components .. once completed returned unit to 
customer .. 

Have a great day! 

Michael White, Service Advisor 
Border International 
Shop 575-541 -4259 ext 3790 
micflaeL white@borderint.com 

The Information transmitted is intended only for the person or entity t o which it i s addressed and may contain proprietary, 
business-confidential and/or privileged material. It you are not the intended recipient of this message you are hereby notified 

that any use, review, re-transmission, dissemination, distribution, reproduction or any action taken in reliance upon this message 
is prohibited. If you received this In error, please contact the sender and delete the material f rom any computer. The company 

has taken precautions to ensure no viruses are present In this email, t he company cannot accept responsibilit y for any loss or 



2701 W AMADORAVE 
LAS CRUCES, NM 88005 

P: (575) 541-4259 
F: (575) 541-9382 

DELIVER TO 

PORTI.AND b~ 
P: ..... 
F: 

PORTLAND OR­
P: 1111111111111 
F: 

BY~ ·------ -
SERVICE ORDER: -

I DATE ARRIVED DATE INVOICE SALES TYPE ADVISOR TAG TERMS 

10/10/2022 8:51:20AM SRET MICHAEL 3263 CASH 

1 YEAA 'IMKE MOOa VIN CUSTOMER UNIT# ENGINE HOURS INSERVICE 

2014 FRE1GKl1.JNER : LINE MOTORHO! 4UZACUCY0E~ BOB 0 

Sold Operations 

JOB#l 12-12 ENGINE DIAGNOSTICS 

COMPLAINT DRJVE SHAFT OUT 

CAUSE Tow 
. CORRECTION Reinstalled driveshaft due to tow . 

QTY !ITEM I DESCRIPTION I 
lt.ABOR 12-12 · ... ,.· ,. 

ILABORFORJOB l I . :' 

Prepay: $0.00 Parts: $0 Labor: $82.50 Misc: $0 

JO)} #2 U -12 ENGINE DIAGNOSTICS 

COMPLAINT CUSTOMER STATES DEF ISSUES, DEF WARNING LIGHTS, DERATBD 
CAUSE 

CORRECTION 

QTY ! ITEM '1l~~w~or~·~ I 
!LABOR 12-12 T~5=@~ o·~~~---.l . _n l-\\~ I 

Prepay: $0,00 Parts: S: Labor: $0 Misc: $0 

C 
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SERVICE ORDER . 

Date Invoiced: 

PO No: 

;rm~: CASH 

CVST0/.1ER REFERENCE 

Component Sertal II ODOMETER 

56733 

UNIT PRICE( EXTO PRICE 

I 82.50 

Sublet: $0 $82.50 

.. 

UNIT PRICef EXTDPRJCE 

I 0.00 

Sublet: SO $0.00 



SERVICE ORDER: 

CUSTOMER STATES TRANS ISSUE 

customer complaint of unit shut down while .pulling into rest stop .. after inspecting unit for any issues, found the ecm A was 
not communicating on the 1939 data link .. inspected unit over for ecm power failure .. after completing inspection found unit 
bas a loop of main wiring harness that was rested on the back of the yoke coming out of the trans .• harness has a raw spot 
in the harness that shorted out the main power for the ecm .. pulled back the wire loom cut the raw wire out of the system 
installed splice .. taped the harness back together, installing the wire loom back on unit zipped tied harness up out of the 
way .. verified there is nothing that will come in contacted with hot, or moving components .. once completed returned unit to 
customer .. 

QTY ITEM DESCRIPTION UNIT PRICE 

, LABOR 12-12 LABOR-FOR JOB 3 
2 400D/BDT7560A ATOFUSE 0.26 

400N/996205R3 TAPE PLASTIC ELECTRICAL 3/4 13.63 

Misc: SO Sublet: $0 
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Mb ... uoou: l<plecod I""' will noc be lffillll<d IO C.- unlest ~ in writiag by o .. ,,,.,., or c.mmcr~ Ac.., al the lime of ,q,al,. I ap:e lllllt Bordtr 
IA!ffllllioaal ("BOTdn") la 001 -•I• for loG o, d""'i:< IO: (I) my Vct,;dc, (2) OJticl., left In the Vehicle ar (l) !mien (uul c,mgo cool4mcd i,, ..,lrn), 
whrl!,c, JUcb trailm ,,. ollaebcd re or d.laditd from the Vchldc, U> loci.do lou « damage due 1t> Fern Maj..,. n<rll. u,eludL,g, b•t oo< limned to, Ad> of (;gd. 

Am of Public Enemy. ACU or Pubijc Aull>oriry, fire. 1h<ft o, rrry Olhc, a.,,; beyond -•• eonlr<IL I ,,,., Border is Ml m?l)nsiblo !er uy delay, iD rcpoln er 
ony dowmimc, ln<hrdio1 lritllovr ,llrilllion. drl"Y' or downtime ...,,e11 b)I the UlJIMlilobifi,y or I""', delay, u, PfflY s1,ipm,ni, b)I tlle mppli,r er ..._")>Oner. Sbnwd 
1h.ert be a need r« Bctdtr ta fl)OVt or lt9't drive In)' \'thicle I bm'hy ,c:nint Border tDd ltl aofl'°yecs pc1"Miasion 10 cpcnte 1tle \l&hic:lc m ,cut,,. hi,ht¥1)'J or 
tlsewllfft rorw pu,poo• of1ts1!nc- lmJ,ecdoo ONl/ordeUmy. 

AUTI{OlUZEO BY 
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LABOR 
PARTS 
MISC 
SUBLET 
PREPAY 
SUBTOTAL 
SHOP SUPPLIES 

TAX 

TOTAL 

Please Remit Payment to· 
RJ Border lntcmatiolllll Lr 
PO BOX 674175 
Dallas, TX 75267-4175 

OOOPRICE 

437.50 
0.52 

13.63 
$451.65 

$520.00 

$14.15 
$0.00 
$0.00 

$0.00 

$534.15 

$62.40 

$48.85 
$645.40 
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