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m: Michael White Michael White@borderint.com
Subject: statement
Cate: Jan 24, 2023 at 4:01:59 PM

Austin: Installed driveline that was removed due to tow.

Connected to unit, unable to establish communication with TCM.

Checked fuses, fuses were good. Checked condition of TCM and TCM connector, connector
and TCM appear to be in good condition and securely installed.

Referred to another technician to check TCM communication issues.

Tj:

customer complaint of unit shut down while pulling into rest stop.. after inspecting unit for any
issues, found the ecm A was not communicating on the 1939 data link.. inspected unit over
for ecm power failure.. after completing inspection found unit has a loop of main wiring
harness that was rested on the back of the yoke coming out of the trans.. harness has a raw
spot in the harness that shorted out the main power for the ecm.. pulled back the wire iloom
cut the raw wire out of the system installed splice.. taped the harness back together, installing
the wire loom back on unit zipped tied harness up out of the way.. verified there is nothing
that will come in contacted with hot, or moving components.. once completed returned unit to
customer..

Have a great day!

Michael White, Service Advisor
Border International

Shop 575-541-4259 ext 3790
michael.white @borderint.com

The information transmitted is intended only for the person or entity to which it is addressed and may contain proprietary,
business-confidential andfor privileged material. If you are not the intended reciplent of this message you are hereby notified
that any use, review, re-transmission, dissemination, distribution, reproduction or any action taken in reliance upon this message
is prohibited. If you received this in error, please contact the sender and delete the material from any computer. The company
has taken precautions to ensure no viruses are present in this email, the company cannot accept responsibility for any loss or
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. mtemat onal P: (575) 541-4250 —-—. '
; o, Date Invoiced:
: F: (575) 541-9382
PO No:
Terms: CASH
DELIVER TO
L N 0y i
PORTLAND O PORTLAND OR[N
P BET X & eoin N
F: R F:
BYs.
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[ DATE ARRIVED DATE INVOICE SALES TYPE ADVISOR TAG TERMS CUSTOMER REFERENCE I
10/10/2022 8:51:20AM SRET MICHAEL 3263 CASH
l YEAR MAKE MODEL VIN CUSTOMER UNIT # ENGINE HOURS IN SERVICE ~ Component Serlal # ODOMETER ]
2014  FREIGHTLINER :LINE MOTORHO! 4UZACUCYOECHN BOB 0 56733
[ Sold Operations B
JOB#1 12-12 ENGINE DIAGNOSTICS
COMPLAINT DRIVE SHAFT OUT
CAUSE Tow
{CORRECTION Reinstalled driveshaft due to tow.
atv | mEm | bEscriPTION UNIT PRICE] EXTD PRICE
LABOR 12-12 |LABOR FOR JOB 1 | 8250
Prepay: $0.00 Parts: $0 Labor; $82.50 Misc: 50 Sublet: $0 $82.50
JOR #2 12-12 ENGINE DIAGNOSTICS )
COMPLAINT CUSTOMER STATES DEF ISSUES, DEF WARNING LIGHTS, DERATED
CAUSE
CORRECTION
an . JJEd g il e Ol 4 "“;,«;"'x-{ UNIT PRICE] EXTO PRICE|
LABOR 1212 !&NG]N‘é Dt?:d}}lomﬁfs‘ *\f e [ 0.00
~" Prepay: $0.00° Parts §0 Tabor: S0 Misc: S0 Sublet: SO $0.00
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Sold Operations (Cont.) )
B#3 12-12 ENGINE DIAGNOSTICS
COMPLAINT CUSTOMER STATES TRANS ISSUE
CAUSE E
CORRECTION customer complaint of unit shut down while pulling into rest stop.. after inspecting unit for any issues, found the ecm A was
not communicating on the 1939 data link.. inspected unit over for ecm power failure.. after completing inspection found unit
~ has a loop of main wiring hamess that was rested on the back of the yoke coming out of the trans.. harness has a raw spot
in the hamess that shorted out the main power for the ecm.. pulled back the wire loom cut the raw wire out of the system
installed splice.. taped the harness back together, installing the wire loom back on unit zipped tied harness up out of the
way.. verified there is nothing that will come in contacted with hot, or moving components.. once completed returned unit to
customer.. I
ary ITEM DESCRIPTION UNIT PRICE EXTD PRICE
{LABOR 12-12 LABOR FOR JOB 3 437,50
2 400D/BDT7560A ATO FUSE 0.26 0.52
400N/996205R3 TAPE PLASTIC ELECTRICAL 3/4 13.63 13.63
"5 ~— Prepay: $0.00 Barts:-§14,15 Laber-$437.50 Misc: $0  Sublet: $0 $451.65
PRET M_\/ et
. 5 Lt ] % HF =, i 3 i knd v
Authortzatlon: Charges. 1 represent that | am the purchaser (“Customor™), or am ecting =3 a duly suthorized ngent of the purchaser (“Customers Agent™), end I J
have the euthority to bind this purchess of peris (“Pars™).  Quomtions on prts and labor wre good for 30 doys and are subject to change. In the event Cusomer fis  LABOR $520.00
o pey parts churges when they become dus, Cusiomer and Customer’s Agent umderstand that Border Interpationnl has the tight to place g lien om the Wrehicle o which
b part is attached. § understand that sll eherges are due end pryable by Cu ot the Border Intermaticnal truck center location indicsted ehove . PARTS $14.15
Disclaimer of Warrzniles: Retuma/Refinds. ANY WARRANTIES ON THE PRODUCTS SO[LD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE MISC $000
BORDER [INTERNATIONAL TRUCK CENTER OR IDEALEASE LEASING FACIUTY LISTED ABOVE ("DEALER™) HEREBY EXPRESSLY oiscLams al  SUBLET $0.00
WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE IN CONNECTION WITH THE PRODUCTS OR SERVICES SOLD HEREBY, DEALER ASSUMES NO LIABILITY IN CONNECTION witH Te PREPAY $0.00
SALE OF SAID PRODUCT OR SERVICES. ALL CLAIMS AND RETURNED GOODS MUST BE ACCOMPANIED BY THIS DOCUMENT. NO REFUNDS “grrpnsois” $534.15
AFTER 30 DAYS. ELECTRICAL PARTS ARE NOT RETURNABLE. -
. ) ) SHOP SUPPLIES $62.40
Miscellaneons: Reploced parts will not be retumed to Customer unless requested in writing by Customer or Custtmer's Agens ot the time of repalr. 1 =pre: (ut Bomler
Iotemational ("Bovder”) {8 ool respansible for lows or dumage to: (1) my Vebicl, @) amicles lef In the Vebicle or () tmilen (and cargo comsined in tmilew),  TAX $48.85
whether soch trailers sre sftached o or detached from the Vehicle, to bochude Joss or demage due to Fome Mujears event, ineluding, but pot lLmited 1w, Acs of God, 2
Acts of Public Encmy, Acts of Public Auibority, fire, theft ¢r eny olher couse beyomd Border's control. 1 egree Border is not responsible for eny deleys in repolss or TOTAL $645.40
may dowrtime, including withort Umitation, delsys or downtime coused by the unavaibobility of parts, delays in pamz shipments by the mpplier or transpomer. Should
there be 2 need for Beorder w move ov temt drive my wehicle [ berehy grnt Border and ity employees permission to operate the Vehicle on sweets, highways or
elsewhere for the purpose of' testing, inspection and/or delivery.
Plense Remit Payment to;
RJ Border International LP
POBOX 674175
AUTHORIZED BY DATE Dallas, TX 75267-4175
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