
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Hello, 

CL-11491773-1000 

My name is~ and I am a senior and am not tech savvy so I called 
NHTSA on ~nd spoke to a Natalie, but she was not able to guide me 
in filling out the questionnaire form by Gmail. So, I am mailing in the form and all the info 
below that I received from CARFAX and Hyundai ABS recall. On the bottom of the form 
in the applicable incident info, I changed both boxes to no because both boxes were 
marked yes for fire and crash, which there were none. 

have received your email from 
EVOQ (NHTSA) EVOQ@dolgov sent to 
me below 
Fri , Jan 13, 2.14 PM 

Please see the attached copy of your recent complaint and instructions. Please make 
any necessary edits and return via email to dataguality@dot.gov or fax to (202) 366-
1767. Due to the volume of complaints we receive and our limited resources, we cannot 
respond to every complaint. 
NHTSA/Office of Defects Investigation 

I Purchased a Hyundai 2016 Sante Fe SE, Vin# KM8SM4H- on August 14th 2018. since 
June 30th 20211 have Received open recalls from Hyundai ma.ii and also by email. they said 
there is an ABS brake reca ll problem and I called Hyundai Motor America and asked when they 
can fix the recall and their answer was that the case remedy is yet not available. So, they gave 
meacase#-

My complaint: 
---Original Message--

Hyundai Motor America (Hyundai) is recalling certain 2016-2018 Santa Fe, 2017-
2018 Santa Fe Sport, 2019 Santa Fe XL, and 2014-2015 Tucson vehicles. Hyundai 
!>trongfy recommended tor me to park my car outside and away from any 
structures until recall remedy is completed. Reason is that the Anti-Lock Brake 
System (ABS) module could malfunction and cause an electrical shofti which 
could result in an engine compartment fire. 

Below are the emails and contacts. 

CAR FAX also wanted to know why recall was not fixed yet and they started investigating to find 
out why? But did give me their case ~ 

From : CARFAX Consumer Affairs <carfaxwebsupport@carfax.com> 
Sent : Friday, August 26, 2022 6:01 AM 
To: 

Subject: Case - is still being researched 



Dear 

We are contacting you today to provide you with CARFAX updates and rtotices for your case, -Your case is still open with our tarfax support team. updated too from February 13,21, of 2022, 
and April 21 2022, may 21 of 2022and June 21, 2022. and July 21, 2022 and august 21, 22, and 
30th Of 2022. 

Next Ol)en recall alerts Hyundai was 10~3-2022 and 10~21~2022 from CARFAX 

Thank you, when I kept getting the recalls on the ABS brakes I called Hyundai Corp again and 
they arranged an appointment to have ABC Hyundai look at my brakes my friend and I went to 
the ABC Hyundai on April 18th of 202.2. When we told the service department that r called 
Hyundai Corp and thy made the appointment for f'l'H:! to have my brakes check c>ut. there would 

be no charge. They said that that there would a charge of $185 to check out the brakes. But 
was told from Hyundai there is no charge, 

So, my friend and I t.eft. 

So now I contacted NHTSA and spoke to Gabrielle on November lrst of 2022 Tuesday, at 10;15 
to make the complaint and her remark was why wasn't my recall not taken care of? She 
suggested to email complaint to VSH@Dot.gov and use complaint# 00111491773 to you. 



us Deportment 
ofTrawortotion 
National Highway 
Traffic Safety 
Administration 

As a follow-up to -your rcpon 1 

0\\1ler·~ Qucs1ionn:11rc (VOQ 
please proviJc a mor1,• i!daikd 
cop,;;:,; flf repair mvoic1-'S. lcHc 

t 200 New Jersey Avenue SE 
Wast11nglon DC 20590 

on on the l-nd11scd Vch,dc 
rrccuons as 11<.-c~sary. AdJ11tonal1:,-. 
to $,1fc:1y. i\hm. if available. mclu.k 

II~) you rcpom:J. If a cra~h or lirt 
1'>CCurrcd. im:ludc: a copy of 1l11,..,...._ - ---.....--......--

It is hclpiul 10 be os thorough 11~ possible in your report so that our ability to use your ttpon will be 1l1a.~i nii~d. If you do not have !he 
mlom1iuion, it is not necc:-.sary 10 complclc rill the 1:>o,ci:;.. lfowcvcr. i1 is ,•cry ailTlculi to 1dcn1ify the sc~ of a vch1.:lc prubkm 

unlc:ss the vd11clc i<kntification number/VIN) ts kilOwtl , The VIN is l<,c:ared ,n.idctli~ vchidc on the dashboard adJac,:-nt to tbc lcli 
(driv.-,.·~ side) of the windshield pillar and on the dn.,.:r,;' t.loor or tbc driver's door jam. It may also he.- listed on a dt'aler repair 
invOICC <>r your ir\,;urance or registration cards. When reporting;, htc probfo1n. the br:iml name. tin.' hnc and complete tire size should 

he included. Be ccna111 to provide the DOT tire iden1ificat.ion number. It is usually locat~-d near the nm llangc of !he ore on either 
<Ide of the lire. 

We do not make your personal information (name, address. phone numbers, cic.) available to the general public. I lowewr. if we o_p.:n 
an mvcstigation that involve~ your vehicle, we will provide the manulitW.n:r of your vd1iclo "'ilh a complete cop) of your l'l.l)Ort, 
The intonnation yc,u provide may a.ssist th,: manufacturer and NI ITSA in Jetcnnining if n safoty-rulatcd .tcfect exist~. 

Any Jofotrmnion provided is entin:ly volumary. TI1crc is no cons.:qucnc.: or penally of any kind if you .to not wish to prO\•iJc it. w~ 
~k tht~ informati<lfl to dcvdop both statistical anJ inVcs1igarive evidence th;it will help it.lt'ntify po1cn1ial safety related problems ifi 
vclliclc$ or vehicle ~-quipmen1. e.g., tin:,;, ehlld safety :1e:1ts.jac:ks, Cit. 

Wilen ~'Ompleted. please fold nnd slllple or uipe tbc fonn so thal the pre-addn..-ssed portion of the fon:n i~ on the outside. It' a larg'-'f 
c-n~.:lopc is us.:u. 1ap.: the VOQ fonn lo the larger ,.,,,tl(jp<' so t!Uil the pt1:•addrc~~ ponion of the form i~ showing. 

If further a~istan..:c i~ ncedeJ, pleas.: contac11hil VSI Int thi!ir lolHrcc number. I-R8R~J~7-4236. 

Thank. you ror your coopcr.:ition. 

Em;losun:: VOQ 

Sincerely, 

Randy ReiJ C.:hkf 
Com..-,.'J)<mt.l~'!lcc Re,;i:an;h Diviswn 
0 flice of l),:ti:cts lnwsltgnlioo 

l:nlortt.'fllClll 

**H* NHTSA 
wwwnhua.gov 



~ DOf Auto safety Hotline 
V~hiele Owner's Questionna ire 

To Report Veh itle Safety Oefetu 
1-888-1:IASH~2°D OT 

._ ____ f __ O'""R .... AG ... ·ENO' USE ONl,Y 100,43 

U.S. Depanml!nt 
ofTransportauon 

Date Rece•ved Repository 0 

National Highway 
Tr:lfflc Slif~ty 
Administration 

(1 ·88!k327-4236J 
I N TERNET:www.nhtsa.doc.gov/h otlin e 

01-NOV•W22 

State 
_______.,- 7 

• • ' • • f I j" ' L a11 a ~ ZIP Cod Ii Henderson NV 

"he information you pro✓rde will bt used to identift patenc;af soft;ty-rrlrnl!d dejects. We may share folil' informiJtion Wfth the opplicabte 
-el>it/1! monufoctllrer during on inlftnigatiDn or recall In acc6fd6nc(! .,;th tht routfflt usts dUcn'beil in the OKflley'S Priro'f Aa notfoe. See 49 
'R U911 (Sep. 3. J!OIUJ, 

VEHl~LE INFORMATION _ 

7 dis:,t Vehicle h'lenr1fic,H1on Numlx!r lo<ated .lt bottom of windshield on dt,ver's ~•de MAKE 

\<JY.8SM4HF'•■■I HYUNDAI 

Date Purchased -i Oealer's Name ,ind Telephooe Number 
A , _.. 9 I ABC Hyundai 7027067&&5 
V'{~V 5 J Ji/, ~C) I GI 

1 I 21P'(Ode 
89118 

@ Alltolod, Br.>ko 

I ~ cru,se Control 

P01Nenr.11n Multiple fllilUre: 

FAILED <;CIMPONENT(S)/Mltf(S) INFORMATION 
?hide CompOneOfs Codes: 030000 SERVICE BRAKES. HYDRAULIC 

l Model 
SANTA ft' 

E.r-Ygme: 
No: Cylinders 6 

I 
lnc1d<10t Oale(S) 

30-SEP-2022 

Failure Mileoge 
27000.0 

AbDlflONALITEMS TO BHOMPLntD WHEN REPORTING A TIRE ~AILUltE 

I 

Referei')(e No, 
11491773 

I 
Model Year 
2016 

Failure Speed 

'.>T No. (Ex.ample: OOTM,\l 9ASC036l 

I Tire Model (Name or N_u_mb_ e,_> _~---- I 'fire Slze (Example P2 I St65At SI 
D Onginal Requlrl!rnent __ ..._ ______________________ _ 

Failure location: 

re Componem Code 
____ .i...::CJ=-Prior_R_e'-"p-'-" -" ------'----------,.-------------- _______ _ 

I Tore Failure_ T)'pe: 

ADDITIONAL ITEMS TO BE COMPLmo WHEN ~EPORTING A CHILD SEAT FAILURE 
al<e: Oate Manufactured: I Model No./Name: 
•,n Type: __________ 1n_s1alla!t0n sys:.._te_m:_· _________________________________ _ 

1ild ~,n Compo~t>t Code: 

APPLICABLE INCIDENT INFORMATION 
/Plea5<' describe in deto/1 !hr 1nci1[~11r{s). follure{s). r:rosh(es). 1n·u (,e:$1,_J 

~h v ~ -~ 1 rtre ,,,£{_ (~') Nlnnben,fPersl:ln$lnjurcd NumberolOeaths ReportedtoPohce 

~-~□ ~ --~ n./ )') e,_ ___ __.._,/l(--"-o-'n......,,,e,___---'-__ N __ 

ar-rative Description of lncidi!nl(s). Crash(u~ Injury(•~ ~ 
ease describe (1 ) events leading up to the failure, (Z) failure and Its consequencts, and (3) what was done to corrertthe fa ilure; 
,, pans repaired or replaced (and if old part Is avallable). 

he contact owns a 2016 Hyundai Santa Fe. The contact received notification of NHTSA Campaign Number: 22V056000 (Service Brakes, Hydraulic) 
•owever. the part to do the recall repair was unavailable. The contact stated that the manufacturer had exceeded a reasonable amount of time for 
he recall repair. The manufacturer was made aware of the issue. The contact stated t hat the brake pedal felt spongy while depressed. The 
1pproximate failure mileage was 27.000. Parts distribution disconnect. 




