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INFORMATION REDACTED PURSUANT TOTH E FREEDOM 

OF INFORMATION ACT {FOIA), S U.S.C.552(B)(6) 

We ·purchased a used 2004 Dodge Durango with a tow package. The owner Jied 
about the hitch defecrt. The rusting away of the h.itch and how jt's hidden by the .bumper 
cover makes for a dangerous situation. 11hink you should force a recall on these vehicles 
and ones with like type bumpers. The bumper/reinforcement/hitch is no longer available 
at Chrysler. My vehicle, although safe is not repaired. it appears to have be.en .in .a rear 
end corns.ion. 
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2004HB 

013 - Frames and Bumpers 310- Bumper, Rear 

DBaler Comments: 
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,, ~ DURANG04x4 LIMITED HEMI i 
oouGE I 

PRICE INFORMATION 
UANUFACTURER'S SUGGESTED REI AIL PRICE OF 
THIS MODEL INCUJDJNG OfAl.£R PREPARATION 

t I Base Price: $341255 I~ 
DODGE DURANGO UMrrtD 4X4 
Exterior Color: B<~ wt-.ite Clear Coat 
Interior Color: K11al<i/ Oraystone 
Interior; Seats - 1 rem Leather Trimmed Bucket 
Engine: Eogloe - Hern! "Magnum" 5.7l SMPI VB 
Tran~isslcnr Transmission-5-Spd Au1omatc 5-45RFE 
STANDARD EQUIPMENT(l.ffl.tSS ~Pl.ACED BY OPTlOAAl EOJPMENI J 

11.'t-lCTIONAL / SAFETY FEATURES 

Front Next 131:n~ration Air Bags** 
Brake-Perk Interlock 
~cupant OassificaUon System 
Power A<ljtJStable Pedals with Memory 
An!llock Four -Wheel Disc Brakes 
AWD Single-Speed Bectfonlc Transfef case 
Battery with Rlrlctown Protection 
Front and Rear Stabilizer Bars 
Rear Variable lntermlttent Wiper /Washei 
Spee<J sensiwe Intermittent \Vndshie!d w~ 
27-Gallon fuel Tank 
f.ynthetk Re-.ar Axle lubricant 

INTERIOR FEATURES 
Ai Condition!ng with Automatic Temp Contror 
Rear Air Conditioning wilh Heater 
Overhead Corl$-0le with Min1-Trip Coml).lter 
Memory for Radlo, Driver's Seat, Mirrors and A/C 
sentry Key Theft Deterrent System 
Power Drlver and Passenger Seats with D,iver Memo1 y 
floor Consore 
Reclining 40/20/40 Secono-Row Seat 
Third-Row Bench Seat 
Covered Aear Storage compartment 
Luxury Front and Rear Floor Mats 
cargo Net 
Remote Keyless Entry 
Securil)' Alarm 
nt Steering Cotumn with Speed Control 
Leather-Wrapped Steerrig Vined 
Sun Visors with muminaled Van~y ~Jirrors 
LJniVersal Garage Door Opener 
12-Voll Powe£ Ou+Jets - 2 Front & 1 f«>:ir 
lllmioated Entty 

PRICE INFORMATION (cont-'d) 

Power Wrnoows with Driver's One-Touch-Down Feature 
Power L0i:kS 
Autornaticany-Dmning Rearview Mirror • 
AM/FM sterec P.adiO wtth Six- Disc CJ an;:J MP3 Player 
Steei in9 Wlleel-MOtrtteo AuJro Conti ols 
Pfemllln Speakers With Subwoofers 
Uftgat:- Aoo,J Lamps 

EXTERIOR FEATURES 
Roof Sl<le Rais 
Automatic Headlamps 
Fog lamps 
6" x 9" Power Foldaway, Heated Auto-drnm!ng Mirrors 
Deep r~,t Sunscreen Glass 
Full-Size Spare Tire 
P265/6SR17 BSW On/Olf Ro.a<! Tires 
17" x 8.0" cast Afumlnum Wheel 

> 
OPTIONAL EQUIPMENT 
Trailer Tow Group 

Heavy Duty Servlce Group 
Hrtch - Class rv Receiver 
Wring Harness - 7 and 4 Pin 

Traction Control 
Seat - 3rd Row, 50/50 Sp"A Fokfng 
T/CASE - AWD, Elect Shitt,Two Speed 
Engine - Hemi "Magrurf 5.7L SMPI V8 
Sunroof - Power 
Seats - H~a•ed Front 
!~tJnniog Board~ - Body Color 

OESTINAllON CtfARGE r 

•~j _r_or_AL_P_ru_cE_:_* ____ _ $38,390 

s:.-oo 
$150 
$~95 
$%5 
$800 
$250 
$445 

$£45 ,. 
.. Certified to the federal regulations for Am01;iatir. 

passenger occupanf i.:.lassification 
WARRANTY COVERAGE 
7wye;Jr or 70,000-mfle Powe-rtralll Limited Warranty· • 
Towing assistance cturing Wc-rranly perloct· • 
3-year or 36-,000-m@c Basic Limited Warranty 
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