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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
10/14/2022 OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

NHTSA

We purchased a used 2004 Dodge Durango with a tow package. The owner lied
about the hitch defect. The rusting away of the hitch and how it’s hidden by the bumper
cover makes for a dangerous situation. 1 think you should force a recall on these vehicles
and ones with like type bumpers. The bumper/reinforcement/hitch is no longer available
at Chrysler. My vehicle, although safe is not repaired, it appears to have been in a rear
end collision.
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013 - Frames and Bumpers 310 - Bumper, Rear
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DORDGE

2004 MOIDEL YEAR

DURANGO 4X4 LIMITED HEM’

PRICE INFORMA TION

PRICE INFORMATION (c'.}nt’d)

1MANUFACTURER'S SUGGESTED RETAIL PRICE OF
THIS MODEL INCLUDING DEALER PREPARATION

Base Price:  $34,255

DODGE DURANGD LIMITED 4¥4

Exterior Color: Bright White Clear Coat

interiar Color: Khaki/ Graystone

interior: Seaif- - Prem Leather Trimmed Bucket
Enaine: ss?me - Hemi "Magnum" 5.71. SMPi V8
Transmission: Transmission-9-3pd Automatic 5-45RFE

STANDARD EGLIPMENT(UNLESS REPLACED BY OPTIONAL EQUIPMENT)

FUNCTIONAL / SAFETY FEATURES
Front Next Generation Arr Bags**
Brake-Paik Interlock
Oceupant Cassification System
Povweer Adjustable Pedals with Memory
Antitock Four-Wheel Disc Brakes
BHD Single-Speed Electronic Transfer Case
Battery with Rundown Protection
Front and Rear Stabilizer Bars
Rear Variable Intermittent Wipet /'Washer
Speed Sensttive intermittent Windshield Wipers
27-Gallon Fuel Tank
Eynthetic Rear Axle Lubricant

INTERIOR FEATURES
Alr Conditioning with Automatic Temp Controf
fear Air Conditioning with Heater
Overhead Console with Mini-Trip Compulter
Memaory for Radio, Driver's Seat, Mirrors and A/C
Sentry Key Theft Deterrent System
Power Driver and Passenger Seats wilh Driver Memory
Floor Console
Reclining 40/20/20 Second-Row Seat
Third-Row Bench Seat
Covered Bear Storage Compariment
Lwaxry Front and Rear Floor Mats
Cargo Net -
Remote Keyless Entry
Security Alarm
Tit Steering Column with Speed Contral
Leather-Wrapped Steering Wnee!
Sun Visors with Huminated Vanty Mirors
Universal Garage Door Cpener
12-Volt Power Qutiets - 2 Front & 1 Rear
Huminated Entry
Assembly Point/Port of Entry: NEWARK, DELAWARE, USA.
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Power Windows with Driver's One-Touch- Dowr: Feature
Power LOCKS
Automatically-Dimming Rearview Mirror
AM/Fiv Sterec Radio with Six-Disc €D and MP3 Player
Steering Wneel-Mounted Audio Conlrols -
premium Speakers with Subwoofers
Liftgatc Flood Lamps
EXTERIOR FEATURES
Roof Side Raiis
Butomatic Headlamps
Fog Lamps
6" x 9" Power Foldaway, Heated Auto-dimming Mirrors
Deep Tinl Sunscreen Giass
Full-Size Spare Tire
P285/85R17 BSW On/Off Road Tires
177 x BO" Cast Aluminum Wheel

. DPTIONAL EQUIPMENT

Trailer Tow Group

Heavy Duty Service Group

Hitch - Class IV Recever

Wiring Harness - 7 and 4 Pin
Traction Contrel
Seat - 3rd Row, 50/50 Spit Folding
TICASE - AWD, Elect Shift, Two Speed
Engine - Hemi "Magnum™ 5.7L SMPI V8
Sunroaf - Power
Seats - Heated Front
funning Boargds - Body Color

DESTINATION CHARGE

I

§455

$300
$150
3395
$545
$800
$250
§445

5845

7-year or 70,000-mile Powertrain Limited Warranty® -
Towing assistance during Werranty period**
3-year o 36,000-mi: Basic Limited Warranty

’ TOTAL PRICE: * $38,390 [‘
** Gertified o the tederal tions for audomatic.
passenger oo vlassification
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