


driver's, when the phenomenon would happen. | wasn't comfortable with him driving 12-hours back
home, (especially the signal lights not reflecting to driver's behind him for lane changes) but he was
brave enough to,and thank God no accident happened. He brought it to the dealership to see if they
resolve this issue. My intentions are to give it to him to use for driving to work, once he gets it fixed.
Due to the part being discontinued, he has to Uber to work.

| have had to get a loan for a newer vehicle last year, which financially burdens me with a large auto
payment & more costly insurance.

In October 2022, | was driving onto the freeway entrance ramp, at night, and nearly collided with
another vehicle. Hence me making this Claim with NTSD & Chrysler, as well. When this electrical
phenomenon happens, it does so every 6-8 seconds while idling &/or driving: The headlights flash
on & off: as well the dashboard trouble lights & windshield wipers. Also, the passenger & driver
window do not operate at all.

| will be forwarding this email to Chrysler as well.

Please let me know if your Department can help me & my Son with this extremely unsafe driving
issue.

As an Honorably Discharged/Somalia 93' Combat Veteran/Survivor), | implore your department

to take heed to a deeper investigation regarding this common, on-going safety issue. 1 am

disheartened with how Chrysler has not owned up to the safety discrepancies that are occuring as

we speak. These vehicles are still on the road, and it is sickening to think how many people could
lose their life, because of it. Life is precious, & Chrysler is not reflecting a company of Integrity.

My Best Regards,






# ltem

1 Customer Concern Electr cal Concern

Mt. Juliet Chrysler Dodge Jeep Ram - Vehicle Inspection Report
600 Pleasant Grove Rd Mt Juliet TN 37122 615288 8525 wdaly@mountjulietcdjr com
Complimentary Vehicle Service Inspection

Description

Requred mmed ate attenton

Vehicle Inspection Report - Details

Approvals provided verbally

Recommendations Approved/Deferred Part Sale Labor Sale Repair Total
Replace Door Module Approved $278 30 $584 96 $863 26
Replace W r ng Harness Deferred $0 00 $0 00 $0 00

Recommended Shop Supplies and Environmental Fees $0 00
Recommended Sales Tax $84 17

Recommended Approved Total Estimate $863 26

Initial Estimate $468 83

Grand Total (including approved recommended) $1416 26
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