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OWNER INFORMATION (Type or Print) 
E-mall Address 

Name D•, m, Telephone Number 

Address 

City State ZIPCod .... EvenlngTelephone Number 
Lake Charles LA 

TIie Information you provfde wl/11,e used to ld•ntl/1 pot•ntla/ saf..tr-relat•d de/1tcts. We may sha,. your Information with the appll<able 
r,h/cl1t monu/actu,., during an ln~e,rrlgotlon or recall In accotdanc• with th• ro11tlne u•• • drscrlb•d In th• o.grncys Privacy Act notice. Seit O 
FIi 53'11 (S•p. 3, Z004). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom o(wlndshleld on d.rl,ver's side MAKE Model Model Year 
l UJa)OllN.<M- JAYCO JAl' FUGH f 2021 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

l\\., .. ~-2.0t.\ Cenla RV Center 3184456981 No: <:yllnders 

or1131owner Dealer'S-Cit)' Alexandria STATE I ZIP Code 
LA 71303 

Transmlsslon Type D Antilock Brakes Powertraln Multiple Failure: lncfdent Date(s) 

0 Cruise Control 01-JAN-2021 

FA.I LED COMPONENTCS)/PART(S) INFORMATION 

Vehicle Components Codes; 350000 EQUIPMENT Failure Mileage Fail ure Speed 

I 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TI RE FAILURE 
Tire Make Tfre Model .(Na me or ~umber) Tire Site (Example P215/65R1 5) 

DOT No. (Example: DOTMAt 9ABC036) □ Original Requirement 
□ Prior Repair Failure location: 

Tire Component Code Tire Fa llure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation S~tem: 
Ollld Seat Component Code: Failed Pan: I 

APPLICABLE INCIDENT INFORMATION I (Please describe In derail me lncldtntls). Fal/ure(s! Crash/es). lniurv(ies).J 

Crash Fire Number of Persons Injured Number of Deaths Reported to Police I 0 Yes(&) No D Yes IBJ No N 

Narratl~e Description ot lnddent(s], Crash(es~ lnjury(les). 

I Please describe (1) even ts leadlng up to the failure, (2) failure and Its CA1nsequences, and (3) what was done to correct the failure; 
i.e. puts repaired or replaced (and If old part Is avallable~ 

The c.ontact'swife owns a 2021 Jayco Jay Flight RV. The contact stated that he had experienced several failures with the trailer. The contact stated 
that upon delivery of the trailer, the refrigerator would freeze at bottom and defrost at the top. The contact also stated that the stove top would 
Ignite nearly six Inches high and could not be adjusted. The contact then received notification of NHTSA Campaign Number: 21V685000 (Equipment) 
which he linked to the failure . The contact was sent the part to repair the trailer himself; however, due to health challenges, the contact was unable 
to replace the part. The dealer and the manufacturer were notified of the failure but offered no assistance. The vehide was not repaired. The failure 
mileage was unknown. 

I 
I 

I 
In dude if avallable: Police/Fire Deoartment Reoort Photos and Reo.alr Invoice. ATTACH ADDITIONAL SHEIITS IF NECESSARY ~ 

The Privacy Act of 1974-l'Ubllc Law 93-579. This Information Is requHted pursuant to authority vested In the National Highway Trame. Safety Act and subsequent 
amendments. You are und•r no obllgatlon to respond this questionnaire. You r r•sponse may be used to assist th• NHTSA In determining wheiher a Manufacturer should ta~ 
appropriate a<tlon to <orrect a safety ci..fect. If th• NHTSA procuds with administrative enforcement or lltfgatlon against a manufacturer, your response, or a statlstlcal 

I summary thereof, may be used In support of the agen(y'S action. 




