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18
1701 Highway 35 - Wall, NJ 07719 SERVICE DEPARTMENT HOURS R/O Close Date
Ph. (732) 681-1600 e 5/20/28

o/ Jh‘l.

22736

Service Advisor / Tag #

Max Dudley

Home Phone

_ ' Vehicle ldentification Number
1FTYR1ODPOSE
SPRING LAKE HEIGHTS, NJ : | Delivery Date |

Make
_ 2_0_0 9_ FQRD_ - __RPu"iGER_ Pl "WD R_Ifg C}}lﬁ_l L

GREY

| pre-Invoice

Monday - Frday Mileage In | Mileage Out

22736

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - 17S501: SAFETY RECALL
Caused by
17501
Corrected by REPLACE PASSENGER AIRBAG INFLATOR.
RANGER2007-2009
Tech: 412 (412}
Installed 8L5Z 10044A74 E :MODULE - AIR BAG Qty: 1
| FPERFORMED RECALL AS PER 17801
| SN Z2RNB3IB3UCWH
#2 * GBATT: BATTERY CONDITION IS GOOCD
ADDED OPERATION
Sub Total: .00
#3 * GTIRE: TIRE TREAD AND WEAR IS QK AT THIS TIME
ADDED OPERATION
Sub Total: .00
#4 * GBK: BRRKE LININGS ARE OK AT THIS TIME
ADDED OPERATION
Sub Total: .00

CASH UNLESS ARRANGEMENTS ARE MADE “i nereby autnonza (he repar LABOR
Io be gang Mong wilh fhe necessary matenal and agres rar Yoo e pel [

or damage o wehicle or articies left iy the wetuile in case of fire, {heft -'Jram F'ARTS
ol of for Ay detays caused by uravaiiabibly of pans of delay DEDUCTIELE
foer | hereby grart pou of your employess permission fo s o
o steels highways. of dlseahens lar the pupaose of testing SUBLET —_— — — s
fe s len 15 herely acknowlstasd on above veh cle la cecure :

TERMS ETRICT

SHOP SUPPLI“

-‘.-.-"Jf’l i ﬂllm.i!a DEs Eilner taprEss of sephed, SALESTAJ( OR

o p————
A8 i £ d the galje [ . s
i for & any sebity in oo t ‘,a_ n.. b Ir -r- | SPECIAL CRCEF @
b Apody whern prohibited by lew | DISCOUNTS

TOTAL DUE Max Dudley

1701 Hwy 33

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS, Wall, NJ 07719
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Ford Moior Company

Ford Cusstomes Service Drvision
P. Q. Box 1304

Dearborn, Michgan 48124-1804

v

Wl Tl el

September 2022

*** IMPORTANT SAFETY RECALL =**

Safety Recall Notice 21812 /| NHTSA Recall 21V-158

2009 Ranger -
Your Vehicle Identification Number (VIN): 1FTYR10D

NOTE: You previously had an airbag safety recall repair performed on the passenger side of
your vehicle. This recall will address the driver side airbag,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

The Administrator of the National Highway Traffic Safety Administration (NHTSA) has decided that a
defect which relates to motor vehicle safety exists in your vehicle, with the VIN shown above

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer. is to provide you with the highest level of service
and support

What is the issue? In the event of a crash that causes deployment of the driver airbag, the driver
airbag inflator in your vehicle may explode.

What is the risk? if an airbag inflator explodes, sharp metal fragments could strike the driver or
other occupants causing serious injLry or death

What will Ford and Parts are now available to repair your vehicle Ford Motor Company has
your dealer do? authorized your dealer to replace the airbag inflator free of charge (parts and
labor)

How long will it take? The time needed for this repair is less than one-half day However, due to
service scheduling requirements. your dealer may need your vehicle for a
longer pencd of time

What should you do?  Please call your dealer without delay and request a service date for Recall
21812 Provide the dealer with your VIN. which is printed near your name at
the beginning of this letter.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. You should contact your dealer for an appointment ta have your
vehicle remedied as soon as practicable You can continue to safely drive
your vehicle

If you do not alreacy have a servicing dealer. you can access
ford com/suppon for dealer addressers. maps. and driving instructions




¥ywhat snouia you oo
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Flease call your geaier without aeiay and request a service date tor Recalt
21512 Provide the dealer with your VIN. which i1s printed near your name at
the beginning of this letter
Ford has pot 1ssued instructions to stop driving your vehicie under this safety
recall You should contact your dealer for an appointment to have your
vehicle remedied as soon as practicable You can continue to safely drive
your vehicle
if you do not already have a servi¢ing dealer, you can access
ford com/support for dealer addresses, maps and driving instructions
Ford Motor Company wants you to have this safety recall ccmpleted on your
vehicle The vehicle owner is responsible for making arrangements to have
the work completed Ford Motor Company can deny coverage for any vehicle
damage that may result from the fadure to have ths recall performed on a
timely basis Therefore. please have this recall performed as soon as
possible
Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.
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What should you do?
(continued)

What if you no longer
own this vehicle?

Can we assist you
further?

4‘*3'. 2

NOTE. You can recewve infermation about Recaits and Customer Satisfaction
Programs through aur FordPass App The app ¢an be downloaded through
the App Store or Google Play In addition there are other features such as
resenving parding In cenan locatons and controiling cenain functions on your
vehicle flock or uniock doors remote starif it s equipped (o allow control

'f you ne longer own tins vehicle and have an adaress for the surrent owner
piease forward this .etter to the new owner.

You recerved this notice because government regulations require that
notification be sent to the tast known owner of record Qur records are based
primarily on state registration and title data which sndicate that you are the
current owner.

If you have difficulties getting your veticle repaired promotly and without
charge. please contact your dealership's Service Manager for assistance

RETAIL QWNERS It you have questions ar concerns please contact our
Ford Customer Relationship Center at 833-506-2865 and orne of sur
representatives will be happy to assist you. If you wisn 10 aoniact us through
the Internet cur address s ford comy'suppor.

For the hearing impaired call 1-B00-232-5852 (TDD} Representatives ae
available Monday through Frday 800 AM — 8 00 PM (Eastern Time)

FLEET OWNERS [f you have questions or concerns piease cantact ou”
Ford Pro Contact Center at 1-800-34-FLEET cnocse Option #1 and one of
our representatives will be happy to assist you If you wsh to contact us
through the internet our address s flgat tord com.

Representatives are aval'able Monday through Friday 7.00AM - 11 O0PM
and Saturday 7-00AM - 5 00FPM (Eastern Time)

If you are still having difficuity getting your vehicle repaired in a reasonable
time or withoul charge, you may wrile the Adminmistrator, National hughway
Traffic Safety Administration 1200 New Jersey Ave S E Washington D C
20590 or call the toli-free Vehicle Safety Hotline at 1-888-327-4236

(TTY 1-800-424-9153) or go to NHTSA gov Reference NHTSA Safety Recati
21Vv-158,

Thank you for your attention to this important mattar

rard Cuslomer Service Divisign
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