INFORMATION REDACTED PURSUANT TOTHE FREEDOM CL-11490736-1000
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Beverty Hills
September 23, 2022

Coachmen RV / Forest River Inc
Support Center

P. Q. Box 30

Middlebury, Indiana 46540

Dear Sir/Madam,

Enclosed is a copy of the invoice from Dennis Dillon RV reflecting the cost of
replacing a window in our 2016 Coachman Prism Elite which blew out while we
were driving at normal traffic speed on highway 99 in California in May 2022.

The cost to us — as you will see — was $449.24 plus tax of $39.31 for the window
and $700.00 for installation.

The mileage on aur RV as shown on the invoice is only 5328 miles. But this should
not really matter. Windows do not blow out in normal driving even with 100,000
miles or more if the window was properly instalied by the manufacturer.

As we understand it, our experience is not unique!!

Since our experience is clearly the result of a8 manufacturing error, we hereby
request that you reimburse us the out-of-pocket costs which we have incurred.

We hope that this matter can be resolved amicably,

cc. National Highway Traffic Safety Administration
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