
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORM ATION ACT (FOIA)1 5 U.S.C.552(8)(6) 

CL-11490736-1000 

Coachmen RV/ Forest River Inc 
Support Center 

P. 0. Box 30 
Middlebury, Indiana 46540 

Dear Sir/Madam, 

September 23, 2022 

Enclosed is a copy of the invoice from Dennis Dillon RV reflecting the cost of 

replacing a window in our 2016 Coachman Prism Elite which blew out while we 
were driving at normal traffic speed on highway 99 in California in May 2022. 

The cost to us - as you will see - was S44,9.24 plus tax of $39.31 for the window 

and 5700.00 for installation. 

The mileage on our RV as shown on the invoice is only 5328 miles. But this should 

not really matter. Windows do not blow out in normal driving even with 100,000 

miles or more if the window was properly installed by the manufacturer. 

As we understand it, our experience is not unique!! 

Since our experience is clearly the result of a manufacturing error, we hereby 

request that you reimburse us the out•of-pocket costs which we have incurred. 

'We hope that this matter can be resolved amicably, 

cc. National Highway Traffic Safety Administration 



CUSTOMER -*INVOICE* 

DENNIS t:IILLON RV 
5400 Garden drove Blvd. 
Westminster, CA 92683 

(714) 890-1444 

PAGE 1 

__ SERVICE .A._OVlSQR: 6503 SCOTT MITCHELL 
MAKE/MODEL UG~NSE _MILEAG6 IN J OUT 

'I'EAKv.JOODG 16 COACHMEN PRISM 
01:t. DATE AATE PAYMENT INV. DATE 

l OMAYl 7 D . l 7 dJO :20AVG22 0 . 00 CASH 
A.O. OPENED OPTIONS: SOLD- S1'! 

12: 0 5 03AUG2.2 l l : 42 18AUG22 
LINE ◊PCOD~ T~CH TYPE HOURS L 1' ST NE:'r 
A CTJSTOM3R STATES TO INSTALL 

(ESTIMATE $398) 
GLl\SS ON FRONT OVERHEAD CA?, $0~#45297 6 

CP CP 
4099 C?M 

1 C01309295 WINDOW 
SUBL NEW VIEW GLASS I# 43385 

CPM 
5328 SUBLE7 to #1 VINYL FOR SPECIAL PLEXIGLA.SS INSTALL 

.............................. ~··········· .. ····~····· 

0.00 

700.00 

B CUSTOMER ST~TES SLIDE OU~ IS BINDING AT ~EAR WHEN TRYING TO O?EN, 
CHECK AND ADVISE 

CP CP 
4099 CPM 

5328 SET STOP POINTS, CYCLED SEVERAL TIMES. OK 

C CUSTOMER STATES TO CHECK T:RE PRESSURE AND FILL TO SPEC 
CP CP 

4099 CPM 
5328 SET TIRES TO PROPER PSI. 0.3 

-·••***••••*•··••*****••···························· D CUSTOMER STATES LENS ON SLIDEOUT KEE:PS FALLING DOWN 
CP CP 

4099 CPM 

**•················································· 

199.00 

0.00 

0.00 

E DUE TO THE CURRENT COVID PANDEMIC AND PARTS AVAILABILITY ISSUES WE 
ARE EXPERIENCING ACROSS THF. INDUSTRY YOUR COACH MAY BE REQUIRED 
TO EE PICKED UP IF PARTS ARE NOT AVAILABLE :;::N WITHIN 10 DAYS. 
X 

CAUSE: THAN---K--Y-O_U ___ F_O_R_YOUR UNDERSTANDING 
cov:D DUE TC THE CURREN':' COVID PAJ-.:DEMIC ~~lJ PARTS 

AVAILABILITY ISSUES WE ARE EXPERIENCING 
ACROSS THE INDUSTRY YOUR COACH toriAY BE 
REQUIRED TO BE PICKED UP IF PARTS ARE NOT 
AVAILABLE IN WTTHIN 10 DAYS X - . > 

o,~ -~ t:u ,'n'".,.v, T oul AOl)f'..ol'\i) ~ ,p'tJ~ed Bt Dt \~ 8. Ttr11b A .\ttJ ll.#'1!"'".t ,60 ' HAZARDOUS WA!rtc D!SPOSAl 
th11l ~"~'J C<:·$t A\l~ "tt ri Ob,...,d,.. CQSTS, WB nave added tnts 

10,_,. charge to cover costs a$i;oc1au1!l 

' t 
Ofl. ,...,.,,, ...,... 
Ot ... ~tl... ..... _ I ,with tha h an dling, managemer,1 

._... .. d fa1 t1111J tt OT# '3 pa disposal of IOlliC: wastes or t,H- .-.--..,--
f ' Ot -t .. ..., hazardous s utJsta"ee.s under 

D Tito ftr~ure c!l~c~111111ao01\ , trv,cr, w, 11 .oerro,m~o 
Cslilo tnlr: anl! Federat Law. 

f<f _____psi U __p•• ~R __ ~s; LB __ csi ALL PARTS ARE NEW 
D c u.tomr,r ,:s~clh1ed tfro pccss,ire Checkfonl]a"on teNics. IJ'lltlet!;. UNLESS OTHERWISE 

By ~ig•r,1no btlol', , ,ou atkno,·Mllgo in,n yov we•e notlHed ol and ·autll9<fted ti\6 INO.ICATE'O. 
Deatersl=up to perform the ser..,ictt~/r9-pa1rs itorn.ited in this trivoJ~e a,'lf.J t,hat vou rece;ifea D Some Parts, Not Rou,rnable fo1 had tho opportur'lltv to lns~ect1 tm y~ ,~plttc ed p~rt"- ~.s rli1'~1!i!s tt1...-d by you 

OAH C USTOM E,- StG•U,'fUAE AUTHORIZED OEALE~ SHIP' RE'P/l1:S Ei'l'll-t1VE SIQ:4",TU~e 

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. -

DESCRIPTION 

L.A801't AMOIJNT 

PARTS. AMOUNT 

GAS. OIL LUSE 
SUBl H AMOUNT 

W/\.Sn :.~ISPOS/ll COSTS • 

TOTAL CH~FtGE~ 

LE'SS INSl!RANC!: 
SA!.~S TAX 

PLEASE PAY 
THIS AMOUNT 

18A.UG22 

o_oo 
449.24 

700.00 

199.00 

0.00 

0.00 

TOTALS 



CUSTOMER 

*I:KVOICE* 

tiENNis DILLON IW 
5400 Garden Grove Blvd .. 
Westminster, CA 926·83 

(714) 890- l 444 

PAGE 2 
HOME: 
BUS: SERVICE Ao__y1so_R:_ 95 03 SCOTT MIT CRBLL 

COLOR 

TEA1<WOODG. _1_6_ COACHMEN PRIS"-1 
PAYlli'rEN'T INV, DAii; 

10MAY17 I;) . 1 i : _OQ_ 20AOG22 - - _ Q . 00 CASH 
R.O. OPE['.j_fD_ READY CJPTtoNs: SOLD - STK 

µINE OPCODE _T$CH TYPE HOU~S LIS'l' NET 
0 . 00 

**************************************************** 
F DUE TO PARKING SPACE CONSTRAINTS, YOUR TRAILER CR COhCH WILL NEED T◊ 

BE PICKED UP ~-:ITHIN 4 8 HOURS OF COMPLETION. Tii/i.NK YOU. STORAGE 
FEES $45.00 PER JAY MAY BE CHARGEC. 

PU DUE TO PARKING SPACE CONSTRAINTS, YOUR TRAILER 
OR COACH WILL NEED TO BE PICKEC UP WITHIN 4B 
HOURS OF COMPLETION. THA)JK YOU. STORAGE ?EES 
$45.0C PER DAY MAY BE CHARGED. 

999 CPM 0.00 
************************~***************~*********** 

ESTil\'i.ATE: 6 9 7 . 0 0 
CONTACT: JOAN BENTLER 
ADDED ITEMS AT DROP OFF 

05A~G22 12:05 SA: 8503 
(310)167-0003 

*****************************************·************************* 

ESTIMATE: 398.00 05AUG22 12:05 SA: 8503 
CONTACT: 

**********************************************************~******** 

1_8AUG22 

TOTAT. 
o. oa 

o.oo 

********************************************* 

fot•I kftl,tkin:il 
C0&-1 ;.1,.1, ~ til8,d 

* THANK YOU FROM DENN..::S DILLON - COMPLETELY* 
* SA~ISFIED :s OUR GOA:, - ~~BE OIL & FILTER* 
* SERVICES NOW 3VERY 5 1 000 M:LES - EXCLUDES* 
* GM OIL LI FE SYSTEM - CHECK YOUR VEHICLES * 
* OIL EVERY 2,000 MILES OR MONTHLY 336-6000 * 
**** CA BAR ARD# 280098 **** 

NOTICE TO CONSUMER: PLEASE READ IMPORi ANT INFORMATION ON BACK . 
:387 .55 

EPA# 
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