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*INVOICE* BYERLY 
PAGE 2 

SERVJ_Cf ADVISOR: 
VI N 

{cEO , C:A'lE . 12 NISS~ _®KE_ 
OROATE ?1'100. DATE . W A RR. EXP. 

JN8AFSMV8C". 
PAQMISED PO N 

Ut'NOV12 D _17 : 30 iSAUG2.2 
~--l'l~.O=·~O_?_E_N_E.D _ _ --4-a=~-A_E_A_O=Y _ _ _ -1 OPTIONS: STK 

Ji ; 4.3 LlAUG22 _ 17 : S_S_ 19AUG22 
~l NE OPCODE: TECH 'I'YPZ HOD 

~STIMA'l'E: 0.00 
CONTACT: 

1.1AUG22 07: 43 SA: 1011. 

FORD-NISSAN 
4027 DIXIE. HlGl-lWAY 

LOUISVILLE. KY 4021 6 

15021 4:48-8222 
922 MIC'HJ..EL tES'l'LER 

LIC~NSE MILEAGE IN/ OUT 

: P 20_47 1 02 04 

CASH ~-1_9AUG22 

TOTAL 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
:USTOMER PAY SHOP CHARGE FOR REPAIR ORDER 35.00 

ALL OF OUR REPAIRS (PARTS & LABOR) ARE 
GUARANTEED FOR 12 MONTHS OR 12,000 MILES, 
WHICHEVER OCCURS FIRST. 
ALL QUOTES ARE GUARANTEED FOR 30 DAYS. 

THANK YOU FOR SELEC~ING BYERLY NISSAN FOR 
YOUR SERVICE NSEDS! ! 

IMPORTANT 
Because we LOVE our customers at Byerly Nissan. we want 
you to ha11e a TRULY EXCEPTIONAL service experience. 
When you receive your survey from Nissan. if for any reason 
vou cannot rate your service as TAULY EXCEPTIONAL. please 
contact our ser11ic:e staff. 

Thank You For Your Business'! 
Byerly Nissan. Inc. 

Serving Louisville Since 1944 

S,.P.TEMl:N1 OF OISCV,IMi:R 
i r,e ta, ,o,y '-'>a.rra-ntt t O"lit tu1es. a,•1 
ut :f'I• ,"Jar1cri1,e-& ... 1iitJ'I ruow to 
1nf so~c o-1 tn,s .;crnt,toms, 7he 
S.~ er nc,eoy e•Off,...!1-ty d,5.do m-s 2'f 
~•:tm~1 es 1,tr1r e...orts.s or 
,mr,; ('C , ,nc'l.1d ng .anv HT',P Cd 
~-,;i·rzir"t°' o~ mNChlt"-•at.J•My c;, 
hli il!S5- ro, ,J. o.a, hc. .. ,u (JiJfPOSf. 

St e• " Ii 1r-e• .&J.,..,,,,t~ l'\01' 
e1,,1i f'\Ct•t~s (Jny ott,e· pe,.1,Qn. l.o 
6Mi,1,1t'rl\' tcr at a,,,y t et '1ly 1n 
C0M fC1•0'A , ·Ml" 1 ~e u e ot ttus 
,1,:~n, ,li}f'r1<;, 

::>ES.CRIPTION 

LABOR AMOVi'ff 

PARTS AMOlHH 

GAS. 01!.. LUSE 

SUStIT AMOUJ'li 

TOT.t.L CI-\ARG!:S 

- f SS lNS./DISC. 

PLEASE PAY 
THIS A.MOUNT 

2647.14 
o. oo . 
0 . 0 0 

35 . 00 
4 992_._14 

495 . 71 
269 . 79 

4766 22 



:~STOMER # : 

JNIT# - BYERLY "'I.NVOICE* 
FORD- NISS'AN 

PAGE 1 
4027 DIXIE HIGHWAY 

LOUISVILLE. t(y 402i 6 

(5021448-8222 

SERVICE ADVISOR: -~-2_2 MICHAEL KESTL ER 

l 2 NISSAf,! ---.J:Il.KE .JN8AF5MV8 1020?2 _L0204 
Pt!OD. DA TE WARR. E)(I", PAYMENT INV. OAn~ 

L0NOV12 __ D~- _l _'L:_3 Q_l 5AUG2.2 __ 
R O. OPENED OPTIONS: STK ; 

J_1.___:_it3 ;!.lAUG22 17 : 55 19AUG22 
:.IN'E OPCODE tEtH 'l'YP.8 HOC LIST 
!\ CS THERE I S A, WITTNE COMI NG POSSIBLY FRON TRANSMISSION . GOI:NG UP A 

HILL VEHICLE WOULD NOT \VI.AKE I T UP fu'JD HAD PEDAL ALL THE WAY 
DOWN. Pl701 CODE PRESENT WHEN TAKEN TO BIG 0. CHECK AJ.'\ID ADVISE. 

00 CS THERE lS A WHINE COMING POSSIBLY FROM 
'!'RAi.'\lSM!SSION. GOING UP A HILL VEHICLE WOULD 
NOT MAKE IT UP AND HAD PEDAL ALL THE WAY 
DOWN. Pl701 CODE PRESENT WHEN TAKEN TO BIG 
0. CHECK AND ADVISE. 

514 CPR 
1 310CM-3TX0CRE REMAN TRANSAX!..E ASSY' -
AUTOMATIC 
6 999MP-CVONS3 NS-3 CVT FLUID - lQT X 12 
1 999:-lP-L25500P N!:SSAN LONG LI FE COOLANT BLUE 

PARTS: 2647.14 LABOR: 2310.00 OTHER: 0.00 
102047 1. 00 

2310.00 

2485.71 
22.99 
23.49 
A: 

2485.71 
22.99 
23.49 

TOTAL LINE 

A WHINE NOISE VERIFIED COMING FROM CVT. NO DRIVEABILITY DTCS 
STORED. TEST DROVE VEHICLE AND IT FEELS LIKE IT HAS A LACK OF POWER. 
FLUID SMELLS LIKE BURNT CLUTCH t-il.ATER!AL k~D IS DARK. RECOMMEND TC 
REPLACE CVT. 
NO':'E: CAN HEAR A TICKING NOISE COMING FROM ':"IMING COVER 
AREA/TURBO/UPPER ENGI NE AREA. 

B TEST KEY SIGNAL STRENGTH 
00 TEST KEY SIGNAL STRENGTH 

514 CPR 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

0.00 
TOTAL LINE 8: 

19AUG22 

TOTAL 

2310.00 

2485.71 
137.94 
23. 49 

4957.14 

0.00 
o.oo 

10P.ERCENT10 PERCENT OFF PARTS AND :.ABOR COUPON 
CPR -495.71 -495.71 

IMPORTANT STA .. eMENT OF DISCLAIIVIER Ot'.SCRlf-<TION TOTALS 
Tne tJcto,y v1ao anty co:'ISon,~ :1 1 

LABO~ AMOmJT 
Because we LOVE our customers at Byerly Nissan. we want ot tne w.arranuesi ¥", :h f l!4P'I"(: ro 

111• !lol t OT th s lcm 1. Ltn"IS 1'oe 

you lo have a TRULY EXCEPTIONAL service experience. St er ne,t bv u:ore~~J'V ~ .sc.•a.ms- all PARTS AMOJNT 

When you receive your survev from Nissan. if for any reason 
wananrres e,th&t e11preu OT GAS, OIL.. LUBE .rrolied mdl•d•n-) ar y ,m,>l-0<1 

you cannot rate your service as TRULY EXCEPTIONAL, please 
\•,c,11,,t,nfy QI morchart3b, w or SJi3LE_T AMOUNT 
Utre:ss 101 a pi,rtcvMt• pur~o ... 

contact our service staff. Stte1 cet~ ,asst,;mes /IOI W.!SC. Ctt;..RGtS 
a a lttt?fote:5 an, Oll'itt ~ert'>f\ 10 
a\sur,-,..,. for ,, 

'""' t,abit.ly '" TOTAL C>-IA~G€S 

Thank You For Your Business\' 
conrie.c.t,.on " .. ,,tl"t t h ie s,a1e ot ,n111 

LESS 1~rn.101sc , (~!"ll. 1t (.MS.,. 

Byerly Nissan, Inc. SALES TAX 

Serving Louisville Since 1 944 
Cu5TOMEil S>G•!Ai URf Pl.EASE- PAY 

THIS AMOUNT 
Ill' 



CUSTOMER .t:I : 

UNI':'# -
*INVO:iCE* BYERLY 

FORD-NISSAN 

?AGE 1 
4027 DIXIE HIGHWAY 

LOUISVILLE. KY 40216 

1502} 448-8222 

SERVICE ADVJSQfL 1011 JEFFREY ROWCrL _ 
VIN 1.JCE.NSE "llilLEAGE IN/ OUT 

RED ~AYE 12 NISSAN JUKE JN8AF5MVJ.l .J.02047 102047 
PAYMENT 

l 0NO\Ll-2_ D CAS~ ___ 2 0SEP22 
R.O. OPtNEO C:WrJONS; ST}( 

1 0_: 3_7_ 20AUG22 14 : 3 5 2_0_SE_~.22 

A C /S THAT 'I'!iE CHECK ENGI NG LIGHT IS ON AF':'ER '!'!LI\..WSr.'l'!SS 'ION RE:1?!...ACEME N'I' . 
PAR.TS WARRANTY 

CAUSE: W 
JD0lAA R&I AUTOMATIC CVT TRANSAXLE ASSY • 

402 W 
1 310CM-3TX0CRE REMAN TR.t""\..~SAXLE ASSY -
AUTOMATIC 
6 999MP-CV0NS2 NS-2 CVT F:i:a.UID - lQT X 12 

JD023A COMBINATION: RPL AUTOMATIC CVT ~RANSAXLE 
ASSY 

402 vl 
EFl0AA DTC P0744 - A/T TORQUE CONVERTOR CLUTCH 

SOLENOID VALVE FUNCTION 
402 W 

?ARTS: 0.00 LABOR: o.oo OTHER: o.oo 
102047 10.20 

TOTAL LINE 

AFTER REPLACING TRANSMISSION FOUND TB.AT P0744 IS NOW CURRENT. 

A: 

CHECKED CODE IN BSM AFTER CHECKING A...'ID VERI:?'YING LINE i?RESSURE 1S GOOD, 
ESM IS RECOMMENDING TRANSMISSION. ~PLACE TRANSMISSION. 
R&I AUTOMA~IC CVT TRJl.NSAXwE ASSY * 

AWD 
MRJDOlAA {7.6] 

RPL AUTOMATIC CVT TRANSAXLE ASSY 
RE0Fl0A 
MR JD023A (1.2) 

DTC P0744 - A/T TORQUE CONVERTOR CLUTCH SOLENOID VALVE FUNCTIOK 
MR EFl0AA [ l. 4 J 

****•*••······••*••·························•**•**** 
B PErtFORM MOLTI-POINT INSPECTION 

99N PERFORM MU~TI-POINT INSFECTION 
402 CPR 

GBATT EATTERY CONDITION IS GOOD 
402 CPR 

GrrIRE T TRE: TREAD AND WEAR IS OK AT THl 9 'l'TME - ·- , .. •·- -· 
IMPORTANT s-.iHEV.f:Nl Or DISCLAIMER 

Hu 1..t~tO' y warra, t v, c:orstittll~!i a 

Because we LOVE our custome,s 8l Byerly Nissan, we want ot ttie ~•,;arranou w , t1' •~Ptt.t to 
,,1.0 ~._.fe QI th•s u~m t1 \"?-''I\S. "'rha 

you lO Mave a TRULY EXCEPTIONAL seNice experience. Se1 ~r ht teby e"-Ofi"Ss<v <I scta,rr,,s .;; 

When voo receive your survey from ~issan. if for any reason 
\.'lilH~ l&.i c,tntr E KP (HS or 
imp,! f'.0, neito,;.u,t,g a~y ,lflo ea 

you cannot rate your service as TRULY EXCEPTIONAL, please W"-ffat\l',' <>1 mt1t(l·a')tab 1tty '" t,,ntu for • pnrr,c.ulcr D\,! OOSe 

contact our service staff. $e•lrt f\E,tflt r ~S~LinC't nor 
B'JfnO• , e.~ an, O(ner ,, •. ,oo '" as.svm-e ror .. a~v ' "b••t\' ,n 
C0f16l' ~li(i11 •h1lh th~ !I.it!~ Uf cl'ws. 

Thank You For Your Business!! !tel I il(trtiS 

Byerly Nissan, Inc. 

Serving Louisville Since 1944 
COJS'COM~R S GI\IAfoR!: 

OESCPl"'TION 
LARO~ AMOUNT 

"ARTS AMOUNT 
GAS. Olb. lUSc 
'S\JSLE<' AMO•J~l 

~.ll5C. Ct-1ARGES 

TOTt,L CHARGeS 

LESS INS,/OtSC 
SA.LES TAX 

PLEASE PAV 
THIS AMOUNT 

0.00 

0.00 

: 

- . 

TOTAL 

(N/C) 

(N/C) 
(N/C) 

(N/C) 

(N/C'} 
0.00 

0.00 

o.oo 
TOT ... S 



CUSTOMER# : 

UNIT# - BYERLY 
FOR D-NISSA N 

PAGE 2 
4027 DIXIE HIGHWAY 

LOUISVILLE, l<Y 40216 

(5021 449-8222 
SERVICE AD\llSOB: __ LO_l l ... 1'.E~F:REY~ RQ\!JC!-l __ _ 

VIN LICENSE Mllit;AGE IN/ OUT 

10204 7 / 10204 7 
PAYMENT 

1 0 : 37 20J\.DG22 14, : 35 20SEP22 
LI NE OPCODE 'tECH TYPE HOU . LIST NET 

402 CPR 
GBK SRAKE LININGS ARE OK AT THIS TIME 

402 CPR 

0 . 00 

o.oo 
TOTAL LINE B: PARTS; 0.00 LABOR; 0.00 OTHER: o_oo 

ALL OF OUR REPAIRS (PARTS & LABOR) ARE 
GUARA..~TEED FOR 12 MONTHS OR 12,000 MILES, 
WHICHEVER OCCURS FIRST. 
ALL QUOTES ARE GUARANTEED FOR 30 DAYS. 

THANK YOU FOR SELECTING BYERLY NISSAN FOR 
YOUR SERVICE NEBDS! ! 

TOTAL 
I) . 00 

0.00 
0.00 

IMPORTANT ST.G.HMENT Of DISCLAIM~ 
Trte t.ic,.:.~y, ,•.1..)r,amt , c,.-.sttt1.11es ar, 
c,' tn• .... dftd"ltie?) ♦•Jilt\ t PSPPCI 10 

1nc. s.aft of t•1,1w 1UHll ,tem5 , l 11c 
St..iei t.f;retJ:v c~press.y d,s:cia (115 11. 
·.~arr,\ }H~ o ,,1er e, ~,~!> c., 
irnp, 00. t.f'tGu.011•9 ,1.111,• ,mp ed 
.·,a.rraoty or r\"I C! tCnB·treu,1,tY o: 
t,~~ s •01 a t)~'l~ l3• ~u•tto.s.e 
St?' IJ' n ",tner issurnes- nor 
nv:hffl'Z~S .)tW o:Ne , ,:-C(SOO to 
t~SWOlt tc;:s ,t 30:V h~G·'•tv tn 
conne~~>Cn ,rn trc= ,,.1'" ol It• s 
,1ern. rems. 

DESCFllPTION TOTALS 

Because we LOVE our customers at Byerly Nissan. we want 
you to have a TRUL v EXCEPTIONAL service experience. 
When vov receive your survey from Nissan, if for any reason 
you cannot rate your service as TRULY EXCEPTIONAL. please 
contact our service staff. 

Thank You For Your Business '. ! 
Byerly Nissan, Inc_ 

Serving Louisville Since 1944 

PARTS AMOU/fr 

SUBLEr AMOUN1 

MISC: CHARGES 

LESS INS.I0 ISC 

SALF.S T AX 

PLEASE PAY 
THIS AMOUNT 

o_oo 
0. 00 
o_oo 
o_ oo 
0 . 00 
0.00 
o_oo 
0 . 00 

:l 00 
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