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Tt,e c.ootoa owns a 2015 Ford Escdpe. The contact stared that she was unable to reluetthe vehide. ThHontsl('t stated that upon inserting the 
nozzle, the gas pump sropped pumping continuously. There was no warning light 1llum1na1erl. The vehlde was taken 10 the dealer \II/here it was 
d iagnosed th<'!t ruel conk sote1101cJ was filled with dirt. Addltlonally, the fuel tan~. a.ssem.bly and related parts nee'ded to be repla,ed. The vehicle was 
repaired The manufanure1 was notified of the failure. The failure Mileage was appro1<1matcly 54,000. 
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My concern is the safety of the gas tank. Jordan Ford replaced parts in the gas tank plus some dirt. 

There 1~ no way to secure the opening of the gas tank. Someone can easily put something in tne gas 

tank; .lust open the flap. t understand they have containers just made to poke down the gas t,1nk The 

car is seven years old. I am not sure how much junk we get in our gas. But to me too soon to h<1ve this 

problem. And not having my car for 4 weeks was. very hard plus a bill of $2200. 




