
INFORMATION REDACTED iJURSUANT TOTHE i'.REEDOM 
OF INFORMATION ACT (FO!A), 5 U.S.L552(B)(6} 

ARAPAHOE HYUNDAI GENESIS 
9899 E Arapahoe Rd 
Centennial, Colorado 80112 

Dear Arapahoe Hyundai, 

CL~11490258-1000 

My wife and I have bought five new vehicles from you. Our son has bought another, I 
thought \\'e had a long and successful re1ationship. Recent e,r,mts have proven me wrong. 

I have completed two recal1 r~pairs on my 2014 Sonata. One was on February 12. 2018. 
Another was on March 27, 2019. 

Then there is the Fuel Tube recall. On December 1, 2021, I had an aJJpointment to address 
this recall. When making the appointment, I informed the service repetitive that l planned 
to wait on the work. Upon anival, l. was told I had to leave the car. That was not possible 
~ith my schedule. so I left. 

On August 8, 2022~ l ~"dS able to obtain &1i appointment on Friday 23, 2022 to again 
attempt to resolve this recall issue. I calJed to confirm the appointment on Monday. 
September 19. I arranged for a ride and dropped the car off before 9·:00 AM. At 3:22 that 
afternoon l received a call from Caleb1 who left a message. W'hen l was finally able to get 
through, l leamed that the inspection had occurred but that no work had been done due to 
lack of parts. I expressed my deep unhappiness ·with this outcome when I picked up my car, 
but I was going to let the issue slide. 

Then I recei\:ed the attached email stating 1 had missed my apJ)Ointment. The inaccuracy 
and unfairness of this assertion made me angry all over again. 

l scheduled the September 23 appointment through a link provided in a recall notice email. 
so Hyundai knew exact]y why I was liringing the car in for service. Your organization 
dis_played enormous contemi,t for n1y time and expense by Jetting me- arrange 
a ride and drop the c.ar off for a pr-oblen1 you knew you couldn't fix. 

Hyundai should focus on making cars with fewer defects hec.uuse you are plainly inept at 
fixing them. 

If you care to explain why I should ever do business with your organization again. I am 
willing to listen out of deference to our long business relationship. 



Attachment 

From: scrvicc@.,arapahochyundai.com <scrvicc@a:rnpahochyw1dai.com> 
Scn~r 24, 2022 3: 19 l>t\( 

To:----
Subjcct: \X'c mis:;l"d you 11f ,\R.\P:\HOE HYLTND.\I GENESb 

I Jello 

We: Jon't just ca.re for your Hyundai - we care for you too. \X'c:- nocicc:d that you missed your recent 
scrYicc appointment and would like to get it re-scheduled for you as s,oon as possible. 

Proper care is key to keeping your Hyundai running at its bc~t. You <::an trust our expert service ream ro 
get the jub <lone right an<l gt·t you on rour way .. \od it':; easier than c.:,,·cr to schedule your ser\'icc. 
Don't wait, please make a new 11.ppoincmcnt today to reserve: your appointment time today. 

To reschedule service for your Hrundai. click rh1.• bunon below or foel free to gi,·e u:; a call at (303) 

539-1700: 

Confinnarion Codi:: 
Date an<l 1·ime: Sep 23, 2022 9:00:00 .\M 
\'chicle: 2014 HYl'ND.-\1 SONAT:\ 
\'lN: 5NPl •:C4:\B8l-
.\<l\·isor: Brian Mcclure 
:\rrangement: Dropping off Yehidc at rhc uealership 

Recall Services: 
ITEL Tl.BE. INSPECT/REPLACE (20-0l-030H) 
• 189 -
\\;'c are here to help and we look forward to providing you with the highest lc~Yd C'>f se.r.-ice. 

Sincerely • 

. \R.\P.\HOE H)TND.\I GFNESiS 
9899 E :\npahoc RJ 
Centennial. Colorado 80112 
(303) 539-1700 

Copies ro: 
NHTS.\ 
1'.W0 !',;cw Jersey Ave., SE 
\X'n~hington D.C. 205<)0 

Hyundai Motor .\mcrica. 
P.O.Box 20850. 
Fountain Valley, CA 92i'28-IJ850 



Nf-lTSA 
1200 New Jersey Ave., SE 
Washingtcm, D.C. 20590 

l11!1,l 11l 11 i1ii11,i) ,ii I ili11li1111\11l1i1111i•lii;li 1,ii11li1I1 




