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-Subject: ODI 11490234 
To: nhtsa.webmaster@dot.gov 

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not cl ick on links or 
open attachments unless you recognize the sender and know the content is safe. 

Attached are the factory specs for the rack n pinon and as it w ill show it is way too play obviously causing the 
alignment tire and steering wandering issues. Once again the dealerships are refusing to replace this under the 
factory warranty that has now expired on the 29 dee 2022. This is obviously a defective part that creates the 
dangers in the car putting myself and others at risk. 5th set of tires were replaced oct 2022 already showing 
uneven outside wear on the tires due to camber and toe specs not staying for more than 300 miles or less car was 
sligned oct nov dee 2022 again and alignments are just wasting the money. 

Thank you, 

ASRC Federal Holding Company 

7000 Muirkirk Meadows Drive, Beltsville, MD 20705 
asrcfederal.com I Purpose Driven. Enduring Commitment. 
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client or other privilege, or otherwise protected from disdosure by law. If you are not the intended recipient, you are hereby notified that 
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have 
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150 amp alternator s s -

170 amo alternator - - s 
1.6 kW starter s s s 
0 -85 batterv s s s 

All printed information current as of September 201B. Updates ava11able online a 

2019 INFINITI QSO SPORTS SEDAN - 3.0T 
Technical Specifications, Features and Options 

DRIVETRAIN Q50 3.0t LUXE QSO 3.0t QSORED 
SPORT SPORT 400 

Drive confi gu ration 
Front engine/ rear-wheel drive S (RWD) S (RWD) S (RWD) 
Front engi ne/ATESSA ET- S" al l-wheel drive S (AWD) S (AW D) S (AWD\ 
Transmission type 7-speed automatic w/Sport mode and Downshift Rev 

M atchi no 
Adoptive Shift Control s 
Hi ll Start Ass ist s 
Gear ratios (:1) 1in 4.783 

2nd 3.103 
3n1 1,984 
4111 1.371 
5111 1.000 
6111 0 .871 
?to 0 .776 

Rev. 3.859 
Fina l drive ratio (:1\ 2.937 2.937 3.133 
Advanced Vehicle Dynamic Contro l (VDC) s 
with cancellation switch 

BODY, SUSPENSION AND STEERING QSO 3.0t LUXE Q503.0t QSORED 
SPORT SPORT400 

Body type Unibody High-strength steel corrosion-resisto.nt, 
aluminum hood 

Front susoension lndeoendent double-wishbone w/stabil izer bor 
Rear susoension Multi - li nk indenendent w/stabi lizer bar 
Electroni c contro lled Digital Dynamic - s s 
Suspens ion 
Steerin g type Rock Electroni c Power Steering 

Available Direct Adontive Steerin a 
Steerin g ratio non - Direct RWD 16.9:1 16.9:1 15.0:1 
Adootive Steerino AWD 16.7:1 16.7:1 16.7:1 
Turns (lock-to- lock) RWD 3.01 3.01 2.68 
non- Direct Adoptive AWD 2.88 2.88 2.88 
Steerina 
Direct Adaptive - 0 0 
Steerina 
Steerin g ratio - RWD 12.07 - 32.94 
Direct Adoptive AWD 11.86 - 32.36 
Steerina 
Turns (lock-to- lock) RWD 2.12 
Direct Adaptive AWD 2.02 
Steerinn 
Turning diameter RWD 36.7 
(feet} AWD 37.4 

All prmt&d information current as of September 2018. Updat&s available online a 

2019 INFINITI QSO SPORTS SEDAN - 3.0T 
Technical Spectficotions, Features and Options 

BRAKES QSO 3.0t LUXE QSO 3.0t QSORED 
SPORT SPORT400 

Power-assisted Front s - -

vented disc (in.) 12.6 X 1.1 
Rear s - -

12.1 X 0 .6 
Front - s s 

'1 I f"'\ ,. -1 "7 
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Steering wheel play 

Steering wheel turning fore 

teering 




