INFORMATION REDACTED PURSUANT TO THE FREEDOM BQr00aR 2947

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From:

To:

Ce:

Subject: 0DI-11490234

Date: Thursday, December 1, 2022 11:58:58 AM

This email originated from outside of the Department of Transportation (DOT). Do
on links or open attachments unless you recognize the sender and know the content

Subject: ODI 11450234
To: nhtsa.webmaster@dot.gov

CAUTION: This email criginated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hello after several complaints and safety issues reported on this cars unsafe issues it has been determined the
drifting. tire tears and alignment knocking out has been determined from a rack n pinon making the clunking noise
causing the unsafe driving. Videos and pictures have been documented for infiniti to be able to hear the noise and
see the issue as this has gone unresolved from the manufacturer for 3 years. This is why tow has been moving out
of specs so quick. Attached is another alignment on 10 2022 and another one 32 days later in 300 miles with a
huge shift in tow. Was set at 0.04 and shifted to 0.14 in 32 days

Thank you,

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Belisville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Pnvacy Act, 18 1U.5.C. sections 2510-2512;
is.intended onty for the person or entity f©o which it is addressed, and may contain information that is confidential, protected by attormey-
client or other privilege, or otherwise protected from disclosure by law_ If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is stnctly prohibited. Please reply to the sender that you have
receied the message in error and destroy the onginal message and all copies.




Orive 3.0L Turbo (VR30DDTT)
4-Wheel Total Alignment
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