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5fflt: $.st~ Jenue.ty 21 20236 09 PM 
To: Oeu Q,uslity C4uQ,uelity (NHT'SA) -c:011.~Q.uelity@do4ov,, 

Subject: 2017 ~ xu; rteering failure 

CAUTION Toe emeil oriplete:d from out:ide of the Department of T reruporution ~DOT). Do not cict or, link:; or opell amehmai.t unb you recogii:e the ~nder e nd tnow t he content e ::afe. 

fQ,-11489551>2417 



Veltlcle Owner's Q 
To Report Vehicles ~estlonnalre 

1-888-DASH-;.~i Defects 

INT ER N er-l~888•327-4236l 
• w. nhtsa.dot.gov/hot1ine 

WNUt INFORMATION (Typ• O< Print) 

Vthlcle {ompcotl'llSCOde$! OtOOOO SlEEftj~G 

TI,e Ma,:e 

DOT No.(tx-al'q)le; DOTM,\I. 9A9C036) 

Tfte Compot'tfr.t Code 

State 
TX 

l'oOtl ("I ,-.. ,..;­
NX cJ-.UD I 

ll'l(1d!nt: Ou•(t) 

17-SEP.20l2 

r.d ure Mflugt 
47970,0 

ADDITIONAL ITEMS TO IE COMPLErEO WIIEN Rf PORTING A TIRE ,AILURE 
'flrt Model(Namr or Numbc.i) lite Sile (b.atfll)tt P-2, s,~s~J ~I 

D On~nal ~eq.Jire~nt 
□ ?riO( i:tpJlr 

ADDITIONAL ITttAS TO BE COMPLETE.O WHEN REPORTING A CHILO SEAT FAILUR.E 

Mal(e; 

s-~• fy~. 

Chlld Stu Corrpof\en~ Code: fllltd Patt: 

N• 

O..te ~nutacfured: Modtl No./Narn,e• 

APPLICABLE INOOfNT INFORMATION 
(PltaY dtscrlbt In deroll t:ll~ ln<idcmm foill}(t(S), (Jo 

Nurrtler of Pers ens lnJW't4 Nurribe:ro10tatlu 

N•rratlYe De.sc,.lptbn o(lnddenl(s). Cr~sh(•s). lnju')l(ies). 
!J8st de.scribe (1) events ltadlng up to Ult falluret (2) failure and Its constquc>ncc$. <C!Od .(l)wh•t w H <Jone.10 corr•n tM f.aik!, e; 

Mo<ktl Ytar 
10\? 

FlJel lype: 

1.e, paru repalrtd •r teplac<ed(aind ff old rt is av.Mable) 

The contact owJlS a 2017 Lexus NX200T. The contact stated that hlsvvifewas drilling approximately S MPH, the power steering suddenly 
malfunctioned and the steering wheel be<:ame extremely dirl\cult to turn in elherdlrtction.Altertuming o(f and reStarting the vehicle, the falluro 
persisted ouring th• failure, the message "power steering malfunction. lleemg powerlow v1sit your dealer" had displayed. The vehicle was towed to 
the local alervvho replaced the power steering assembly ECU and the steenng column, and the vehicle was fixed. The monvfo<turc<w•s not;r.ed of 

the/allure. ,e l'allu,e mileage was 47.970. 

if M•I I : Poll O o,t P and Re Ir lnvoiC . 
lht P'l"hacy lo of 1174-PUblk Law 9.3.S"n. Th& ln(ormado" ts rt~fllld f'I.H'.Sl,,l;)n t lO a,u(hOrity ves,~d h'I Ole N•tlonal Hfg~"'!'•Y Traffic:.Saf@Q' Ac.t ind s~b~qunt 
Mendl'l\tlnlS. YoU •• r.an• r n• obllaathA «> tesMfld th IS QUel.riona.ir't.. '(our rtspu,S:• tl'liy IM,uHd to ~sslst th• NHTSA ln det~tm1n1ll whether ai M11utactu,trs.houkt takt 



l?.1!.GE 1 

SERVICf ADVISOR: 

13 , 30 060CT22 
MACY OP-TIONS1 SOLD·ST~;H 

12:SS 1 SEP22 15 : 0~ 01OCT22 
?..I.NE OPCODE 'l'ECH TYPE HOQRS 
A CLIENT STATES 'I'OW J;,N 

ENG: 2 . O_ LITBR 

TOWIN VEHICLE TOWED I •N FOR REPAIR 
100,US C 0 . 00 

l 695,J.5-~03Sil KEY, tl.AS'l'ER 
0 . 00 

9n!Jlu,ce 
~EXI/$ G1!.4PE'IINE 

Pak Place Le~us Gl'llp<>Vi~C 
')Q I s,aie lligl1w:1Y tl4 llaSI 
Grapevine, Tel135 760.S I 
(469) 278-73;15 

~04411 H~YDEN G 

070CT22 

T'AG 

1:/IST NET TOI'AL 

0.00 o. oo 
62.00 62 .no. 6'2.00 

TOTAL t?1''E JI.: 62.00 
l?AR!rs: 62 .eo L@J30R: 0 . 00 O.,.HER. 

~W*~*t♦ ~ -•~•~••*•**k ~~*~~~t*~~•• •~~~K~t•***••~~**~• • 
B CLIENT STATES WHILE DRIVING VEHICLE !,OST POWERSTEERING 1 . 0 
~USE; Ul'I'ERNAIJ -PA.ILURJ:l, GW 100!!t J?l>.nW 1l'J' "LlllOR 

~44501 POWEn sTaERING 8CU ASSEMBLV 
i.00435 w o ,00 . 

1 89650-78111 COMPUTER ASSY, PQWE~ 
GW LEXUS PE?.t:'oRl>UID THJ:S REPAl~ ;.i,l ·,rl:!Ei L'!ITERES'.I' OF 

Ct;l'llNT SATISFAC'J1:ri'\n !i'OR NOJ\l ~AR.ll.AN'I'ABLJ;l 
CONCE!UI, 
ioo~35 w o . Qo 

441~01 . POWER sr~ERING lCU ASSEY.B~Y 
i.oons c s .011 

EC, 97,99 
PAR'!' ff: B96507Blll'. 
COUNT: 1 
CLA1:M TYPB, 
J>.OTH CODE: 

ow 
Ql30B292 

(N/C) 
(N/C) 

(N/C) 

10'76 . 10 



•INVOICE~ 
9amf?bce 

llAGE 2 

LO, US GR,.PEVt!lfl' 
Park Place L,t11., O~P<--vine 
901 Stale l-lishway 114" Eldl 
Grapevine, Toxas 160> 1 
(469) 278'73~5 

1044ll HAYDE~ CMI 

Ll'NE OPCODE TECH 't¥PE HOURS 
C ~LEMISa NOTEO i SCR~~CH 

BLEM CUst~~er St ates 
~00435 - 0.00 

LIST NET 

PAATS: o.oo LABOR: 0.00 orHER, 0.00 TO'rAL LINE C! 
•~i*~~~•~•~• ~~• ~* *~ ~* ~• ~~ **~•~*~*~*~~~•;~~•••~•~• •*r 

p Mot.TI-POZNT INSPECTION 
MPI Mul d-Point 

lOOq35 _ 0.00 
0.00 LABOR: 0.00 OTHER, 0.09 TOTA1 t1Nf D: 
-~**-* * ,~•·***~*~i i* ••~ ~••~6t~~ ~·~~K*~••~* ~~~ **•t•+ * 

1;: u 'RBP1;,ACE AATTERY 'l'HM' IS PROVIDED 1!\l<i' Cf,TSN'l' 

PARTS: 

BA'l'T BATT LJUlOR PER T 'l_;!l'l'TLE 
l0~~3.S ISP 0.$0 

PARTSJ ~.oo LABOR: 0.00 OOH~: 
47S75 0 . 50 ~EPW\CB BATTERY PROVIO~D ~y CLlENT 

o.oo 1'0Tl\Li LINE E : 

* "* .,. •• ,,. ......... * *"' 1\- 1\- *I( "' ft,-:1,.. " ~~ Jqir t-t** ""t t*** .. -it*** **,.., .. ~••tr.,..,, 
fi'H :REPLACEi STEl>RI)IJG COU!MN 'bUE TO ZERO iPOn,Jll' CAfi!BRATIOI( ERROR 
~AIJSE: :r~ErAAAL FAILORB GW 3 11~ LABO~ 1'ND .So'ial'A.~ 

414991 QTH6RS R&R 
100435 W 3.00 

1 45~0~-7&050 OOLuml SUB- ASSY, SllE 
GW LEXUS !?ERFORME0 THIS REPAIR IN 'l'HE -:tll/TERSST Of 

CLt'ENT 51\.T.!SFI\CTION FOR !ION- WARRANTABU: 
CONCERN, 
l.00433 W D. 00 

/444991 OTHERS R&.Q 
10\1435 C O. 00 ./, / ; :~::~=~~i;~ ~til~t~u,il1.U£6r{~f' .(.tc ~' 

1 45253-28130 SPACER, ELECTR!C P/S 
1 NPN 452 0A7SOSO 

FC: 8'7, 99 
PART#: ~5201\78050 
OUNT• l. 

l '()'lr»f.13 
1'r: 23 
34 , 16 

27,22 . 32 

0.00 
1 4 .13 
11.23 
34 -16 

1361.16 

TOTi<L 

(~1/C) 
0. 1)0 

(N/C) 
0. 00 

(N/C) 
0,00 

<W
1
c) 

(NC) 

0.00 
14 . 13 
22 . 46 
:H . 16 

1361..16 



CUS'r011ER # : P/ltrk!!J)ltKe 
PAGE 3 

H~US GRAP5V III~ 
Park Pl at~ 1.,exlil Grapevine 
901 S1atc Highw•y l 14 S.'ISI 
Grap<!Vine, Texas 76051 
(469) 278-7335 

~411 HAYDN CRAIG 

13 :30 060CI'22 
RfcAOY OPtlONS: SOLD·S 

1 ' I! i SRP2 2 15 : 01. 070G:T22 
ENG:2. O_LT'IER 

LINE OPCODE, •rE:Cll TYE>;B HQPBS 
·ct:n.J M T:t' Pt? : GW 

LTS'l' 

AO'l'ff CODE, 01Jl66JS 

PAl>.TS : .l.4.H 91 IABO:R,: 0 .00 OTHER: 0.00 TOTAL LlNE E': 
4797S o•rc c 1s1svc1s1o ZERO POI:NT C.:I\LIBRil'l'lON IJNDONE/INCOM!>LB'.l'E 
44~991 F~#~S20A·78050 Tl=87 T2=99 J . oo unable to p erform tocqUe &ensor 
zero point./ no ass ist from p/s. dt_s: lSl!i sets on start. up , attemp!:- zero 
p oint, d t c 1516 sets f o r zero po.i:nt:. und'one, .i;9pl.11,¢e steering coltlmn sub 
assembly , ~er o pni nt calibratio~ comple te . 

,. ****' "'* /i.'4-11-,, !lt 'lf'tf * ~ ~ 11'.<ft 'f\'~•'fl' 'll"W :t't.....-1._*-• ••• .- A'ii ""'~ *** * tr~1': rk'Jd•' 

·**~*~*·*~~*•K**~·· ~······ ·~·~·~• • *•W.....-~Y****~*~·~·· ~·· ~·*•*•*~•1~ 
BSTIMA~E: 7 1 131.S~ 050CT2Q 13 :~3 SA: 1044~1 

COlli"'TJ\C'r : 
*******•*·*• *~*•#~t ~•~··-~·~-· ~· ~• ·•~*'~~-• · **~*• '·~·~#··~•~**~~-·· 

*"""**",.. .. tit tlt1t tlt1'il 1' 'I ·~;..~ , ... ............. .It-Ii'-'•,\ ~ 'I~ "-/../f "li+*-ir <le •· .. • • .. ~ -· ··..\I,~* '"' ......... .. -.-.-
E,STlMATll : ~ , 114.01 2,lSEP22 17:26 SA : 107029 

co:ttACT: MR 
~•~~*~•, • ••••w• ~i*¼**~w•~• ••~~* •~t•~~••*~*•~ • ~~* ~*~~ ***** *•***~••t w 

** **itrlr N,. -,.« .- ._-♦,.41'1'"* ~ ilf 'AA 'A' T ** • * ,\ _.. 1r1f Kf'f1fir'/t1fr ftif,j, '4- ♦ * **•·•• * • * *.-. *'It-* *st,t 11' ,;. 'Jf' ♦ + .. 
esTIMATE : }, 012 , 05 21SEP22 17:25 SA: 1 Q7029 

COITTACT: 
• • **1n~ t • ••,. *•!l' "r-11,t_.; * ** "'**~~ • •·•••tc* "* * •**f 1t1t ••~ • •• •--*** • * ** ,._,..1, 'lil'lf • 'lt fr "ii 

U > U 'l.l;, f'd JN~1) I( lC(!. 1.·o Jil'l 

~•◄C..-•Afl"'!l.•f4i"~ 
I\ .. QoN...._ ... ,,,,_.., 

CUSTOMER C.OPY 

TOTAL 

14,31. Sll 



-
13:30 OWCT22 

OPTIONS· SOLD-STK >H 

12 : SB 17SEP22 1.5:04 070CT22 
ENG:2.0_LITER 

!Yl,rkf?Jirce 
LEXU S GRAP£VIJE 

Park Place Le~US or11p•vU1< 
901 Staie Highway 1J4 EJst 
Grapevine, Te~as 76051 
(469) 278-733:i 

4411 HAYDEN CRA!G 
MILEAGE IN I OUT 

070CT22 

LINE OPCODE TFCH TYPE HOURS LI.ST 
~~~•***~**~•·••t••*~••t~•~-~~tT•~···~-···9·•·*·••***~· ~~k•*** * *♦ • * ~ 

NET TO'l'AL 

FST! MATB: 1,256 , 09 20SEP22 15:51 SA: 107029 
CONTACT : 

••+~•-~~~"lt~ •• ~••~•••••~•~•••••~•** •*• • •*• *••••••• ••w• ••~• • ••••~~k~~ 

~*** *~•~~•~ •••~ ~•*••••• ~*** *** ******* ~***~~*•** *l* ********• t • •• ••• 
ESTt MA'I'E: 179 , 99 17sg~22 12 , $8 SA: 107029 

C:-ONTACT: 
--tr "lt It¼ .... •• • • • f-1t * * ~t,t* ♦ t1!" ~ JI 'kA !Ir ~ ft'l't .II "'Ir-- ~ "Ii** *"' *:rilri'l'cif ~'tH11' w'jit, 1' k trlll *• W'4,. IV~ "/lf1''1f*** 

2693 . 26 




