
INFO RMATION REDACTED PURSUANT TOTHE FREEDOM Form Anoroved: O.M.B No.2127-0008 

FOR AGENCY USE ONLY 100148 

OF l NFORMATION ACT (FOIA}t 5 U.S.C.552(8)(6) ~ 
Date Received Repository □ 

l •IR!IS· U A::, M ·.l ·LIU I 12 .oc;.2022 National Highway (1 -888-327-4236) fleference No. 
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 11489034 
Administration l 

OWNER INfORMATlON (Type or Print) I 

Name Daytime Telephone Number E-mail ,Address 

Address 

City State ZIPCode - EvenlngTelephone Number 
Birnamwood WI 

1hr ln/ormotlon you prollfdr tN/11 br u1ed lo ldrntf/'I potrntlal 1tlfrt:y,-ttlatrd defects. ~ may short your ln/otmot1on with th, opp//col,/r 
111thlclr mo"u/octurer dwrlfll on lnwstlgotlon or rrcoll fn occordoncr with the routl"• uses drscrlbrd '" thr opncys Prlv«y Act not/er. Srr 4' 
FR SJ/J71 (Sep, J, 1004). 

VEHICLE INFORMATION 

17 dlg,t Vehicle I dentllicatlon Number located at bottom of windshield on driver's side MAKE Model Model Year 
2FMPK3G95~ I FOf!O EDGE 2017 

Dealer's Name and Telephone Numb" 
. . . 

Enfne: z.ot. G'<>boos+ Fuel Type: . Date Purchased . 
No: cylinders 

or1151 Owner Dealer•s Oty Wausau STATE I ZIPCodo 
> WI 54~01 . 

Transmission Type 0 Antllock Brakes Powertraln I Multiple Failure: Incident Date{s) 

0 Cruise Control n-ocr-2021 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Ve~ld• Components Cod•s: 060000 ENGINE ANO ENGINE COOLING I 
Failure Mlleage Failure Sp•ed 
~ 55 

110,000 

ADDITIONAL ITEMS TO 8£ COMPLEnD WHEN REPORTING A TIRE FAI LURE 
Tire Make Tire Model (Name or Num!>er) Tire Size (El«lmple P215/6SR15) 

I 

DOT No. (Example; OOTM~ 9ABC036) D Original Requirement 
D Prior Repair 

I Failure Location: 

Tlre Component Code Ti ro Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manuractured: I Model No./Name: 

Seat Type: Installation System:, 

Chlld'S<,at Componenl Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Pleas, descr/be In detail the lnciden,ts), Fai/ur,(s), Crosh(e.sJ. lnjury(ieS).) 

Crash Fire Number of Persons Injured I Number ofDeaths Reported to Pollce 
0 Yes[&] No D Yes[&) No N 

Narrative DHcrlptlon of lnclclenttsi Crash(H), lnjury(les~ 
Please describe (1),,.,ents ludlng up to the failure, (2) failure and Its consequences. and (J) what was done to cor~ct the failure; -I.e. parts repaired or replaad land If old part Is ilvallable). 

The contact owns a 2017 Ford Edge. The contact stated that while driving at 55 MPH, the check engine warning light was illuminated and thevehlcle 
started shuddering. Additionally, the contact stated that there was a strong gasoline odor inside the vehicle. The contact veered to the side of the 
road. The contact stated that the failure had been reoccurring increasingly while driving. Thevehide was taken to the dealer where it was diagnosed 
that coolant was leaking into the cylinders as the engine was cracked. The dealer diagnosed that the long block or the engine needed to be replaced. 
The manufacturer was notified of the failure and a case was opened. The manufaeturer referred the contact to the NHTSA Hotline. The failure mileage 
was approximately 8SjCIIIO. / 101 DfX> . 

' 

• 
I 

Include If available: Police/Flre Denartment Report Photos and Reriair Invoice, ATTACH ADDITIONAL SHEE15 IF NECESSARY 
The Privacy Act of 1974-Publlc Law 93..S79. This Information Is reques~d pursuant to authority vested In the National Highway Trame. Safety Act and sub$equent 
amendments. You are under no obllgatlon to respond this questionnaire, Your responn may be uud to aulstthe NHTSA In de~rmlnlng Whether a Manufacturer should take 
approprl;ne action to corr•ct a safety defect. If the NHTSA proceeds with administrative enfornment or litigation against a manufacturer. your response, or a statlstlcal 
summary thereof. may be used In support of the agency's action. 

. (. ., 
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2/2/23, 8:15 AM Wittenberg Birnamwood School District Mail - Fwd: [EXTERNAL] Fwd: Complaint #11489034 Update 

G:mail 
I 

Fwd: [EXTERNAL] Fwd: Complaint #11489034 Update 

Thu, Feb 2, 2023 at 8:14 AM , 

From: 
Date: Tue, Nov 15, 2022, 1 :33 PM 
Subject: Complaint #11489034 Update 
To: <vsh@dot.gov> 

Good afternoon, 

> 

·1 recently filed the above complaint concerning the 2.01:. E:coBoost engine in my 2017 Ford Edge. I would like to update 
this complaint to include the following information: 

While accelerating on an entrance ramp to avoid a speeding semi truck that had not moved out of the right hand lane so 
that I could merge onto the highway, the engine failed internally and locked up leaving me with no power. I was able to 
guide the vehicle to the shoulder where I waited on a tow vehicle to tow me to the Ford dealership. After examination it 
was determined that the engine had suffered catastrophic internal failure and would need replacement. The failure was 
due to the known issue of coolant intrusion into the cylinders, which happens due to a bad design on this engine from 
Ford. This engine should be recalled due to the inherent safety risk that it poses on the public. I am lucky that this failure 
did not occur in heavier traffic, or it may have caused a collision and/or injury to myself or others. Total repair cost for this 
is $9,000, which I cannot afford , so the vehicle will sit unrepaired until Ford recalls and replaces their defective engine. 

Thank you 
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