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. - -------------------
From: 
Sent: Friday, October 7, 2022 6:03 PM 

vsh@dot.gov To: 
Subject: 0DI1'11488415 ONAN GENERATOR PROPANE HOSES FAILING 

Onan generator hose replacement on-line email.docx Attachments: 

OD , # 11488414 
Below is the email I sent to Winnebago not,fying them of the potential safety defect with Onan 2.Skw Propane 
Generator sets installed on their Fuse 23T and other models. 
Below that Is the text of the message I sent to Cummins Onan regarding the same issue. The email was submitted on 
line so I had to cut and paste the text to save it. 
Attached is the repair invoice from Cummins Sales and Service confirming that "LP fuel hoses cracked and leaking, 
unit wnt require fuel hose replacement". 
I never saw a copy of the Cvmmins $ervice bulletin that the tech referred to but I do have the original hoses. 
My delay in reporting this issue is because the day after the generator was repaired we left for c1 3600 mile roi.,od trip 
to New Hampshire and I also Injured and infected my diabl?tic toe and was hospitalized for several days in New Yori( 
and am still getting treatment. 
Prior and after the repair I contacted both Winnebago and Cummins Onan tor warranty assistance and was told by 
both customer s;ervice representatives that they were not aware of any leaking hose issues or warranty eJCtensions 
because of it. 

Tulsa, OK -
mobile 

From: 
Sent: Friday, October 7, 2022 5:11 PM 
To: 'Winnebago Motorhome Customer Care' <customercare@winnebagoind.com> 
Subject: SAFTEY ISSUES WITH ONAN GENERATOR PROPANE HOSES FAILING 

A. On my ONAN 2500 LP generator, the rubber propane lines (one high pres.sure from the solenoid to the regulator 
and one low pressure going from the regulator to the carburetor) have degraded and were leaking causing the 
generator to not start. 

8. I took the RV to the local Tulsa Cummins Onan repair facility and an Onan technician immediately knew the 
failure to start was caused by defective or rotting ttoses by the smell of propane and by the fact he had received 
a service bulletin. 

C. It cost me $916 to have the two hoses replaced (L7 standard hrs. to diagnose and additional standard hours to 
partially remove the generator for access, at about $215 per hour). The actual work effort took 2 hours or less 
since the RV was only in the building for 3 clock hours including½ hr. for an unattended test run of the 
generator after repair. Attached is my receipt to prove the defect existed and was repaired. 
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D. It only leaked when the generator was running or attempting to start since the hoses were downstream from 
the solenoid valve. In my situation the leak prevented the starting but propane was being released as long as I 
held down the starter. If the generator can run with a slow leak, propane will accumulate around the RV 
creating a major safety hazard. 

E. Also I have never seen a propane line designed with hose clamp.s, only threaded fittings pressed on to the hose. 

f. I THINK THIS IS AN IMMEDIATE SAFETY ISSUE. 

2017 WF423T 
10431Wl96517 about 27,000 miles when failure occurred, 30,000 now 
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Fuel System - LP 

G 7 
!I 8 

t 2 

Item Pert N.o. Oncription Qty 

1 A034R584 Regu!ato<. Fuel 1 

2 821 0010 Screw. Lodong 2 

3 503 2309 Clamp 4 

4 A041E044 Hose. Fuel 1 

5 A043A.389 Hose. Vent 1 

6 148 t343 Filter. Vn 1 

7 332-3388 Tte.Cew. 2 

8 500 0731 Clamp 1 

9 A0468282 Kl. Fuel Solenoid (See Page 14 b S8Mo& Parts) 1 

10 NJ41E042 Hoso. F~I 1 

1t 528 2100 Washer. Flat 1 

12 800 2058 Screw. Hex Heed 1 

13 517 0131 P1ug.Ho&e: 1 

-------- ---nd of first email and beginning of text of internal email sent to Cummln------
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Fuel Syetem - LP 
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C Salesand 
Service 

Payment terms are 30days from Invoice da1e unless ctherw•!.~ 
agreed upon In wntlng RemiT io 
Cummins Southern Plafm; U...C 

TULSA OK BRANCH 
16525 EAST SKELLY DRIVE 
TULSA. OK 74116· 
(918)234-3240 

BILL TO 

POBOXn26A2 
Detroit, Ml 48277-2642 

DAlll! cuno•ra 011•l1111NJ. 11an1• tf'RVIC:l Ul81NIIIOlllL 

08-SEP-~22 
CUllO•■ •o, 

OSN(MSNMN 

COMPlAINi 

CAUSE 

CORRECTION 

COVERAGE 

08·SEP·2022 HGJBB 
... , .. Wla H~OA'l'f. 111•1•1 HlltM IIO. 

oa,SEP-2.022 G160976471 
,,uce,1111,0• H,lln Prt,. 111u:••t:,t1oun 

PE631 

GEN WILL NOT ST ART 
LP HOSES 
ES206 918/22 
GENERA TOR WILL NOT ST ART 
FAULT 36OCCURING. 
CHECKED IGNITION SPARK .. OK 
LP FUEL HOSES CRACKED AND LEAKING, 
UNIT Will. REQUIRE FUEL HOSE REPLACEMENT 
LP HOSES 

ES206 REMOVED LP FUEL HOSES. 
JNSTAU .ED NEW FUEL HOSES, 
ST ARTEO GENERT0R AND RAN IN CHASSIS F0A 1 /2 HR 
RAN CORAECTL Y. 
LP HOSES 

CUSTOMER BILLABLE 

PARTS 

PARTS COVERAGE CREOiT. 

TOT AL PARTS: 

SURCHARGE TOTAL 
LABOR 

LABOR COVERAGE CREDIT· 

TOTAL LABOR 
MISC 

MISC. COVERAGE CREDIT: 

TOTAL MISC 

HAZ WASTE DISPOSAL 
TAX EXEMPT NUMBERS 

Bilh"g Inquiries? Call {877)4SCH>970 

>\PPENDIX A IS A TT ACHED AND INCORPORATED HEREIN. IN APPENDIX A THERE ARE 
ADOITIONALCONTRACT TEAMS AND CONDITIONS. INCLUDING LIMITATION ON 
WARRANTIES ANO LIABILITIES WHICH ARE EXPAESSIVEL Y INCORPORATED HEREIN ANO 
WHICH PURCHASER ACKNOWLDGES HAVE BEEN READ. FULLY UNDERSTOOD ANO 
ACCEPTED 

II\IVOICE NO 

-TOPAVONU~ELOOONTO 
rus,orne,peymerc.curnm1ns.com 

P\IIIP•o. 

~" ... 
l'Ullfl CODE 

PAGE 1 OF 2 

••• CCARO ••• 

tQUIPIICWY •••l 
ONAN 

IE41UIP-■1 ■Ollfl 

0,00 

872.90 

"3.6S 

GEN SET 
u•tT NO, 

6471 

000 

ooocn 

0.00 
87200 

o.oocn 

4365 

0.OOCR 

4365 

AUTHORIZED BY (prtnt ,_,,.,s-_____________ 9'GNATUA! __________ DATE.__ _______ _ 



~lesand 
tService 

Payment terms are 30 days from lnvo11:e date un1ess -0the1"Y;,se 
agreed upon in writing. Remit to; 
Cummins Southern Plains l..l..C 

-.:AOK BRANCH 
ls EAST SKELLY DRIVE 

llsA. oK 74116· 
~18)234-3240 

JILL TO 

OATI CUITO■l!III OIIDl!R NO, 

0ll·SEP-2022 
.. UP VIA 

IAU! trtt Rt 011 

PE631 

OSN/MSNNIN 

Bilhng Inquiries? Cati (8n)480-6970 

PO BOX 772642 
Detr,:irt Ml 48277-2642 

OATE IN tHYICl 1•an1E •oon 
08-SEP-2022 HGJBB 

fAIL DATI Ell81Nf tHIN. ■O , 

08-SEP-2022 (3160976<!71 

!'Allttt Ort,, ■lLIUl • .-,MOURI 

INVOICE NO 

-TO PAY ONLINE LOGON TO 
custome~ymellt.cummins.com 

,u11, ltO, 

c,1.wo. 

ll'Vafl CIOOf 

LOCAL 

SUS TOTAL­
TOTAL TAX: 

PAGE 2 OF 2 

... CCAAD ••• 

(OUt••r■T.-ai'f 

ONAN 
toui,•r•T •oou 

GEN SET 

UIIITNO, 

6471 

0.00 

916.55 

0.00 

APPENDIX A IS ATTACHED AND INCORPORATE·o HEREIN. IN APPCNOIX A THERE ARE 
ADDITIONAL CONTRACT TERMS AND CONDITlONS, INCLUDING LIMITATION ON 
WARRANTIES AND UABILIT1ES WHICH ARE EXPRESSIVELY tNCOnPORATEO HEREIN AND 
WHICH PURCHASER ACK.NOINLDGES rlAVE BEEN READ. FULLY UNDERSTOOD ANO 
ACCEPTED. TOTAL AMOUNT: US$ 916.55 

AUTHORIZED BY (ptlnt Nm•,_ ____________ 81GMATUR..._ _________ DATE, _______ _ 
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HGJBB Craf\lc bu! No Stan. or Hard Start Dve lo Leak,r,g LP I-lose$ 

IP Iii Technical Service Bulletin 

Technical Sef\lice Bulletin: TSB200040 Released Date: 26-Feb-2020 

HGJBB Crank but No Start or Hard Start Due to Leaking LP Hoses 

HGJBB Crank but No Start or Hard Sta.rt Due to 
Leaking LP Hoses 

Warranty Statement 
The information in this document has no effect on present warranty coverage or repair practices. 

nor does it authorize TRP or Campaign actions. 

Contents 
Product Affected 

• HGJBB Spec A-8 (liquid propane models only) 

• While the details within this document are specific to HGJ88, the principles apply to any LP­

fueled generator set. Cummins always recommends following the engine manufacturer's 

guidelines for fuel hose maintenance. 

Issue 

Symptom: 

• Crank but no start 
• Hard/rough start 

Root Cause: 

• The liquid propane (LP} hoses carrying LP to and from the regulator can crack and deteriorate 
over time due to age and environmental stress. The cracked hoses pull in excess air, resulting 

in a lean mixture which can cause the symptoms stated above. 

Verification/Confirmation 

Not all LP models of HGJBB are affected by this issue. New hoses were implemented in 

production in late 2017, so generator sets built after October 2017 should not encounter this issue. 

ft is important to follow the troubleshooting in Service manual A031 C 173 when faced with a crank 

but no start or hard start situation. Following the troubteshooting steps will lead to the insoection o: 
the fuel noses. 

Leaking LP hoses can be identified by the following procedure. 



3/3/2020 HGJBB Crank bu! No Start or Hard Start Due to Leaking LP Hoses 

• Remove the hose from the generator set 

• Spray soapy water over the entire hose 

·• Plug one end, and lightly pressurize the hose 

• If a leak is present, the soapy water should produce bubbles 

Resolution 

If troubleshooting has led to the discovery of cracked or leaking hoses, order new fuel hoses (part 

number A041 E042 and part number A041 E044) through the aftermarket channel. If one hose is 

found to be cracked or leaking, then both hoses should oe replaced. Refer to Figure 1 for part 
identific·ation. 

,. ... 

\ 
AQ4HOU 17r00637 

Figure 1, Hose Identification 

The new hoses should appear visibly different than the older hoses (which were susceptible to 
cracking). Refer to Figure 2 and Figure 3 for the .differences in the fuel hoses appearance. 

I I 
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3/3/2Q,20 

,,. 
HGJBB Crank but No Start or Hard Start Due to Leaking LP Hoses 

17r00638 

Figure 2, Old LP Fuel Hoses that are Susceptible to Cracking 

17r00639 

Figure 3, New LP Fuel Hoses 

3ft. 



HGJBB Crank but No Start or Hard Start Due to Leaking LP Hoses 

Additionally, engine service manual A043L675 lists fuel hoses as a maintenance item and 

recommends they are replaced every 1 ,000 hours or annually. These guidelines should be 

followed to ensure optimal performance of the fuel hoses. 

Service Parts Availability 

Service parts are available. See Table 1 for part numbers. 

I Tabte 1, Service Parts 

Part Description Part Number 

Hose, Fuel (from fuel solenoid to fuel 
A041E042 

regulator) 

I Hose, Fuel (from fuel regulator to mixer) A041E044 

Document History 

Date Details 

Module Cteated 

Last Modified: 26-Feb-2020 

4/4' 



·- .... ----------------
From: 
Sent: 
To: 
Subject: 
Attachments~ 

Monday, October 10, 2022 4 ~ / PM 
Winnebago Motorhorne Customer Car;;_,· 
RE: iOW%517 - SAHEV ISStH:S WITH ONAN GENERATOR PROPANE HOSES FAILING 
Orian propane hos~ repa,r MC 10172458-9999.pdf 

I think yov guys should oe more concerned with «J safety issue with the proper operation of vour RV's. Cumrnlns service 
bulletin l 50200040 admits to it being a problem requinng hose replacements but does not go as far as t.o make 

,ta campaign or warranty issue. I think Winnebago should be more involved with the,r vendor and I reque..st 
that you escalate this request to your safety depart111ent. I have att ached the bulletin and I have also opened 
a NHTSA complaint. 

from: Winnebago Motorhome Customer Care <customercare@winnebagotnd.com> 
se.-.t: Monday, October 10, 202212:59 PM 
To: 

Subjec:t: RE: 10W96SJ7 SAFTEY ISSUES WITH' ONAN GENERATOR PROP/\Nf HOSfS FAILING 

Thank you for $haring with us your el<perience and information Glad ttlat you wl!re able to get it repaired and not 
e)(perience any damage. The LP 1-iose connections you are referring to wouldn't be t'ne Winnebago hoses that we use 
for our LP System. by the looks of your pictures and information those would be internal to the Generator. We would 
suggest you let .Cummins/Onan Customer Assistance know direct of the c.oncern you had. Feel free to re.ach them at 1-
800-286-b.afl 7 

Thank you. 

Toll("'! 
Cu>tomer Care Spec;iallst, Winnebago Motor home~ 

E.05 W. Cry$tal lalle Rd I fore~t Cl•,y, IA :.0436 
800.537,18115 I 

Tt11s e•ectron,c l raJ1~m,siu:in and anv docurnems iiccompJ1nv,ng this· electron,c trans,mss,or. contam cont,denua ,ntorma1,cir be,ong:ng to lt>e ,er.Cle- Th$ ,nformatro~ <na<f l)e 
iegall) prtvIlege(1 'fl'lf! ,11forma11on •~ It1tt11,i:1ed 0~Iy 10, the use ot the Ir,(l,v1oua1 or entity narnelj ;i!)ove ,, veu a,t ~ot lhE> ,ntenlted 1K1~•l!n1 yo.i a·re hereoy not;r,eo tt,at any 
o,sciosure C:OPi<l'l!J tllstr ibullon or ltle \1:1kI119 ot an~ action ,n reliance.on or regan;tmg lhecomt-nt:; OI lh,s4'fi:1.l•tlm<;, l!l r rran!oli'i nee: ,otormation ,s sllS::IJv p.11)h,toteo 

From; 
Sent: Friday, October 7. 207.2 s ·1 1 PM 
To: Winnebago Motorhome ClJStome.r Care< , , , ,_ , r , , • , > 
Subject : 10W96517 " SArTEV ISSUES WITH ONAN GENERATOR PROPANE HOSES FAIUNG 

1 



A. On my ONAN 2500 LP generator, the rubber propane lines (one high pressure from the solenoid to the re.gul.ator 
and one low pressure going from the regulator to the carburetor) have degraded and were leaking causing the 
generator to not start. 

B. I tool< the RV to the local Tulsa Cummins Onan repair facility and an Onan technician immediately knew the 
failure to start was caused by defective or rotting hoses by the smell of propane and by the fact he had received 
a service bulletin. 

C. It cost me $916 to have the two hoses replaced (1.7 standard hrs. to diagnose and additional standard hours to 
partially remove the generator for access, at about $215 per hour). The actual work effort took 2 hours or less 
sinc.e the RV was only in the building for 3 clock hours including½ hr. for an unattended test nm of the 
generator after repair. Attached is my receipt to prove the defect extsted and was repaired. 

0. It only leaked when the generator was running or attempting to start since the hoses were downstream from 
the solenoid valve. lo my situation the leak prevented the starting but propane was being released as long as I 
held down the starter. If the generator can run with a slow leak, pr.opane wHI accumulate around the RV 
creating a major safety hazard. 

E. Also I have never seen a propane line designed with hose clamps, only threaded fittings pressed on to the hose. 

F I THINK THIS IS AN IMMEDIATE SAFl:TY ISSUE. 

Olsa, OK 

2017 WF423T 

10431W196S17 about 27,000 miles when failure occurred, 30,000 now 
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Fuel System - LP 

13 

10 

7 

.. " ............. ---3 

,~ 
3~ 9 

f112 
1 2 

I hem Part No. Deacriptlon Qty , A034R584 AegulatOf. Fuel 1 

2 821 0010 Saew. Lodong 2 

3 503 2,309 Oamp ,4 

4 M41E044 Hose.Fuel 1 

5 ~ Hose. Vent t 

6 148 1343 Ff!«, Vant 1 

7 332 3388 Tie, Cable 2 

8 503 0731 Clamp 1 
g A0468282 KJl Fuel Solenoid (See Page 14 b Stwvice Pe,ts) , 
10 A041E042 l-loae, Fuel , 
11 52'& 2100 Washel' Fial 1 

12 900 2056 Sauw. HexHead 1 

13 517 0131 Piug Hole 1 
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II 

Issue 1: 2017 HGJBB 2500 LP RV•mounted has had both propane hoses degrade 
(solenoid to regulator and regulator to carburetor) and leak causing it to fail to 
start. When failing to start unit leaks propane as long as start button pressed, If 
sm·all leak, could start generator and continue to leak propane. Onan factory tech 
indicated there was a service bulletin relating to it but Onan has not issued a 
warning or repair per dealership. 

Issue 2: Cost me 1.7 hrs (about $360) to diagnose even though it took tech less 
than 10 minutes to come back with a repair estimate. Estimate was for over 
$1300 but reduced to $913 because generator was only partially 
removed. RV was at Tulsa Cummins shop for 3 hours drive in to drive out and 1/2 
hr was for unattended t est run of generator. I feel an honest dealership would 
have charged me a total of 2·2.5 hrs labor for about $430-600. Plus it is 
manufacturing safety defect and should really be no charge. 

Issue 3: I question why Onan uses ordinary hose clamps to attach the propane 
hoses while every other propane connection I have seen to RV stoves, ovens and 
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· ~ heaters uses threaded brass fittings that are pressed on to the hose. My photos 

will show how the hoses are all cracked above the hose fitting . 

All photos and documentation available. 

a 



from: CC Nashville <care@cummins.com> 
Sent: Monday, October 10, 2022 1:05 PM 
To. 
Subject: Re: Activity Cornmunicatio11 SR#: I 

Goodday-

I am terribly sorry to hear about this issue you have incurred as I am familiar with the failure and repair path. 
The Bulletin (TSB2000i10) is a fi>< as fail bulletin. It states that some models car,, incur this issue and some might 
not, and this is why they most likely created this document as a "pst if it fails, follow this repair direction" thus 
it is not a warrantable "campaign" since it is riot as common. 

The dips and the way the clamps hold the hose on are sure something way above us in the manufacturing 

department and surely will eb passing something along to advise your concern for sure. 

Since I am here working remote and away from any of the Cummins sales and service branches and tneir 
operations etc, I simpilty cannot give an answer as to why the labor hours and how much was charged. I would 
surely contact the Cummins branch and tell them you spoe to us here at 1800Cummi.ns/Cummins care and 
would like a detailed bill to see what w;:;s charged for what labor etc. 

Can you advise of the serial number dn your unit? Thanks and talk soon! @ 

··-···Original Me5soge---

From, l 

·1 o: ,, 11 

Cc: 
Dat1:: I 0/6120;~ 06:42:03 Pv1 
Su~iec1: Suppo1t Rl.""quest from cummins.c:om • A Curnmins product/service 

Submitted on Thu, 10/06/2.022.-19:41 

Submit.te.d by: Anonymous 

Submitted values are'. 

• am a 
Customer 

J need help with ... 



cummins.com/customer·assistance 

This repair plan is provided as a courtesy to resolve a difficult failure and/or complaint. This does not imply 

any promise of payment or financial responsibility from Cummins. 

Notice- Payment for warranty service events contingent on determination of warrantable failure 

Cummins, Inc 

1·800-CUMMINS 

[THREAD ID: 

[SR 10 

[DISA THREAD 10111111111111) 

This repair plan is provided as a courtesy to resolve a difficult failure and/or complaint. This doe!> not imply any promise 
of payment or financial responsibility from Cummins. 

Notice - Payment for warranty service events contingent on determination of warrantable failure. 

Cummins, Inc 

[THRF.AD ID: 111111111111 

[SR ID: 111111111111 

[DISA THREAD ID--

tJ 



-~--------------
From: 
Sent: 
To: 
Subject~ 
Attachmen'ts: 

CC Nashville c.care@c.umm.ms.com> 
Tuesday, Oc tober"" 1, 2022 9·22 AM 

Re· Activity Co111mun,eano1, SRn 
,mageOOl png 

Thank yo- I wHI add the serral nt1mber to the information and surely pass the notes along as I can 
definttelv under~tand your actions. 

Please contact us anvtime for any further technical support oi the new hose part numbers advi,se,d in the 

technical service bulletin that I attac'1ed the last email states would be the permanent foe. @ 

------Original Message-----

hom: 
To: care u ictJ111111tns.com 
Cc: 
Date: l 0/10/2022 04:42;53 PM 
Suhi1:t:t: RI ·.: A1:ti\'ity ( ·vmmlloication SR±r: 

I suggest you pass this on to your safety department since I have filed a NHTSA complaint because I think it is a serinus 

safety hazard to have propane expelling from leaky, failing hoses under an RV with the generat.or running. 

Here i~ the serial numbPr and a picture of the low pressure hose with hose clatnps. 
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