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VEHICLE |MFORMATION

74 dgt Menicle Ient fieation Mumier Located at bottom of windshield on drivers side | ppewe Motsl PR p—
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FAILED COMPONENTISI PARTIS) INFORMATION
Vehacim Comy Crgesr 121009 T EADVEELT Feilure Mileage Failurs Speed
250000

ADOITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A TIRE FAILURE

Tire Make ra Mzdel (Narme or Mumber] Tire Fzu {Exatpie PR1S/EERTS)
Dliios SIGNATURE Il 225/55R17

DT Ha, (Exarngle: DG MAL SABLIIE] Cieigina) Regurermen

KT ;1}( e i E p_,,f, Repaie Faltirs Location: DRTVER 508 REAR

fra Faiture Type: TREAD SEFARATION
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ADDITIOMNAL ITERS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
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Plense describe (1) evants leading up o the fallure, (2) Fallure and i consequences, apd (2] what was dene 1 correct the Tailure;

e, parts repaired or replaced (and it alr part |s avalkablel,

The contact owns a 2020 jeep Renegade equipped with Dundag Tires, Tire Line! Slgnatuie 2, Tire Size: 2360771 7. DOT Number; NBKTIRTR, The contact
stated while driving 35 MPH, there was aflapping ssund coming from the rear driver's side of the vehide, The contact was able to get home safely
nowever, after inspecring the tires, the contac became aware of tread separation on the driver's and passenger's side rear tires. The vehicle was
raken to the dealer and the contact was informed that the tire manutacturer would be contacted and notified of the Tabiere. The tires were also
raken to a tie shop and the cantact was informed that the tires wers defective. The tires were not replaced. The manufacturerwas not contacted
The lailure mieape was 25,000
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amendrents. You are undar bligation to respond this /! Ire. Your response may oe ised (o assist the MHTSA In determining whether 3 Manufaciurer shoald take
APRTApriEte BCUon 1o 00Frect 8 safary defect. If the MHTSA procesds Wit adminstratve enforcement of Higaron sgalnss a manufactiures, your response, of & statistical
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1.70 T 10065 W. Pa Ficewny, Avindale. 02 B5313
DUELICATE 2 Servics Disct (305) 296-1956 - Py 1£59) 208 1950
Larryshilliers nryslorJoapAvondate. com
: ADVISOR: 801 ALFREDO ENRIOUEZ
YEAR MAREMODEL "IN | Licenge MILEAGE (N OUT | TAG
JETSET BLl =0 | JEEF RENEGADE ZACN, "ﬁ.BBELP# 24%3 /24458
LEL, DATE  |PROD. DATE | WARR. EXP. PROMISED POND RATE 1MV, ©
03JUL20 14 12:45 FDAUGZZ 25JUL22
A.0_URPENED AEADY OPTIONS; SCLD-STE ENG:2.4 Liter

13:10 21J0T23 |12 :04 2550132
LINE OPCORE TECH TYPE UGURS LIS
m

T NET TOTRL
Multi-point Inspection
15 Multi-point Inspegtion
EB036RIFREE (NS
PARTE: 0.00 LAROR: 0.B0 OTHER: G.20 TOTAL TLINE C: a.on
B R Rk b R o
T TCA oil and filter change / rotate tires (Synthecic Gas)
1TCE Tea oil and filter change [ —otate Eires
{8ynthetic Gas)
680368 CLOE Loy e 13,08
1 4892335BE FILTER-EBNGINE OTL £ i 7.41 7l
B SH5Z2Z2099AR OTL-OW2D = £ = Ja . =0
PARTS; 41,91 LABDR: 13.02 DOTHER: 0 D TOTAL LINE D: 5&.00

RAISE VEHICLE ON LIFT; OF UTILIZE DRIVE-OVER PIT FACILITY. PERFOEM
VIBUAL INSPECTION OF COMPONENTS UNBER THE VEHTCLE, LUSE WMEN
AFBRLICARLE . DRAIN ENGINE OIL, REEMOVE AND REDLACE EMGINE OILL FILTER
ASSEMBLY QR TARTEIDGE. RE-INSTALL DRAIN PLUY, ULEAN ANTY WIDE AFFECTED
AREA, THECK ALL UNDER VEHICLE FLUID LEVELS WHERE APFLICABLE, REFILL
ENZINE GIL TO PEOFER LEVEL AND RECHECK. PERFORM WISUAL INSPECTION OF
UNDER BECOD COMPONENTS, REFTLLED FLUID LEVELS WHERE ARPLTCABLE. PERFORM
TIRE ROTATION IF MEEDED, CHECKED TIRE PRESSURES AND SET T0 PEOERER LEVEL
ACCORDING TO TIRE AND OR _,ANI“EBC"'LTM:.*‘
lof/rtor complere, whasl lock i crunk
R R AR A AT E N AN AR AR I R R R AR AT A AN SA NG r AR A AR R Rk d ke
B Cusconer States CLICKING NOISE FROM REAR. wWozst AT 35 T 45 M
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WOREST AT 35 TO 4% MPH]
123TFREE = Y (1/c)
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TR, Ralter, Wiy « Bartery ClEaners, Kbneant spray and oe. IEe, ke
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*INVOICE* cnmfer Jseﬂ AVONDALE

i1 10055 W, Faj a2 r Avondale, A7 85323
g - mn A
Lany yHiier Cirpslerdee plivondalo. com
= 3 SERVICE ADVISQR: 801 ALFREDD ENRIQUEZ
COLOH YEAR MAKEMODEL ViIN LICENSE MILEAGEIN/OUT | Tac
JETSET Bry 20 | JEED FENEGADE ZACK 'I‘gBS'BLz!: 24453 /344580
DEL DATE |FROP. DATE| WARR. EXF FEROMISED e HATE PAYMENT 1NV, DATE
3gur2o 18 12:45 I0AUGID i 25JUL22
RO, DPENED BEAEY oPTIONS: SOLD-8TK: OLE ENG:2.4 Liter
i2:10 21JUn2z |12-04 25JUL2E
LINE OPCOUE TECH TYPE HOURS LIET NET TOTAL
94 Halanoe Tires only whila performing ToX
rotation
80368 CE 55.00 55.00
PARTS: B.00 LABQGR: 55.00 OTHER: .00 TOTAL LINE ¥ 55. 00
24453

AT ¥OUR APPROVAL, REMOVED WHEE AND TTRES FROM VEHICLE, PERFORMED
SPIM BALANCE OF JALL, SET BACANCE WITYE PROPER WEISHTS, CHECKED 20R
DAMAGE OF IMPERFECTIONZ., INSPECT BRAKE LINIHNGS AND COMPOMENTS . CHECKED
UNDERCARRIAGE FOR LEAKS. SET TIRE PRESSURE TO TIHE AND OR MANUSACTURER
LEVELS -
palance conplebe
AP GAE AT ER T AT ANALNAANSIA A A S AR A A AR ARSI R B R d A 2 RN w
@ TCR Plan [3 esrwvices @ 955 00 =ach) Valid for 1 vear from dats of
purchase
385 TCA Flan (3 gervives @ 855,00 =ach) Valid Eor
1 year Erom date of purchase

S5 ComMe U .o
TCA Maint Plan 3/55 15 165.00
PARTS ; 4,00 LAROR: G000 DTEEEs 16500 T TOTAL LENE &: 166,00
***t****tiiit‘i’***ﬁf(*!ﬂ!"&tt‘k*feﬁ‘*rrt*t'!*&***t*i’*i’ﬂ'*)-
H Checx For Oper Retalls & no open reecalls &t this cime
HEC Cheek for Opem Eecalls & no open recalls at
chis Time ;
SYIFREE (N/C)
PARTS: 0. 00 LABTR: 9-00" OTHER: .00 TOTAL LINE H: .00

e S S SR RIS S STy
Tr#x Aldgn Front & Rear SGspension
10A Align Fronkt & Rear Suspension
125 CFW ; : 185,
PARTE: 0,00  LABGR: 149,95 OTHER!: i, a0 TOTAL LINE I:
24458 ROAD TEST VEHICLE FOR VERIFICATION PURPOSES, RAISE VWEHICLE oN
ALIGNMENT RACK QR POSITION VEHICLE QUVER ALIGNMENT RACK PIT AND CHECK
UNDERCARRTAGE, STEZRING AND SUSPENSION FOR CONDITION AND DAMAGE,
CONNECT LASER EYE EQUIPMENT TO ALL FOUR WHEETLS AND ENARLE MACHINE. TAKE

iy

5 145 .55
55

wf : Ay i o b prodisots Snld haraby wre Those of Tne simsldciuoe. LARRY M. MILLER DEEERIPTION TOTALS
CHAYSLER JEEP SVORDALE HERSSY EXPRESSLY IMECLAMME ALL WARHANTIES, ©ITHER EXFRESSED OF (MELIED,

IRCLULINGE AT IMPLIED WARFANTY OF MERCHANTABILITY O FITMESS PSR & f‘)}'ii'.'oJL_a‘H PURFOSE and Lamy H. | LABDH AMOUINT

Miiley Eheysloe gar Awvundele, eirler sssumes qo; sulnorkes sy Gy petsdn 10 st fer oany gy M cdnrecten FARTE AVIOUNT
Wlih s SEtE. For W 0a1ER of yOur WareRlY Seh vour somvics advisorconaulmnl a- ABM L -

SUPPLIES: & sokun chsigd nat 1o edcesd 0% of the labor cherge s maluded for supsliss usad on your vehizis, GAE, O, LUBE

Apuiidaie suppy (lEms are Aefosels, Sl T, Wipes, Grofertive nlowes. mits. hofte. omshers, wape pine, | SUBLET AMGUAT

towels, solder, wie, sealars, Damery claaners, lubicanE 3pey and pe WAISE. CHARGEE

okl rarmiGyed rdm Vi mitici,

A HAZARDOUS WASTE DISPFOSEL chage mage fol hazamooiy m
TOTAL CHARGES

Hazarduus wastg insludo: Olls pascling, anti P, tires. atiedes,
COMBENT: | consent 10 recaie TRIEQNGNA LA, 1wl rERSARES R emalls, i utndiskan, peeckcorded and p -
erlifizial voles’ calis, fing 1ess vaioemailys snd tex: messades for mirkeling. =6 i callection pumoses fromy LESE INSURANCE

éﬂs dasl=rzhip F eldphane numbaris) pravided. scluding cail phome mwumil THi EukzEnt spphad o tha | SRLES Thy
v

0 and atfiliE=s, RUENTE ANd SErIEY prowdens Tooose Eleotrnic o varhdl Mears 10 SOMADY mE @ tha
PLEASE PAY

mEant 1o The =lorewienianed Snd urideetant @ar tatsastlon aeninmplaed betweer mryssll @l O
whether ar not complatad, & pot condainnad uper My cooss sl o the 360G, THIS AW NY

To oot I yoi (agiist W Brnall 1o agptauriEinmanto.ecn
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*INVOICE* c‘hm,er Jsgn AVONDALE

DUPLICATE 2 10068 W Papago Freeway, Avondal, AZ BE323

CRTIMER) # -
Seryize Direct (523) 298-1256 « Fax (523) 258.1260
AVONDALE, AZ 3 Main {523} 288-7100
HOME CONT : LarryHMillierChiryslerJeepAvondala.com
BUS : CELL: DVISOR: 801 ALFREDD ENRIQUEZ

COLOK YEAR MAKEMODEL Wil LICENSE MILEAGE INJOUT | TAG
JETSET BLU 20 | JEEP RENEGADE ZACNJIABB3ITPL3I12485 324453 /24458
DEL. DATE  [PROD. DATE | WARR. EXP. PREMISED FQ MO, BATE | PAYMENT INV. DATE

03JUL20 I3 12:45 30AUG22 A 25JULZ2
R.0, DPENED READY OPTIONS: 50LD-STK: DLR 3 ENG:2.4 Liter

12:310 2IJ0L22 J12:04 26JUL22
LINE OPCODE TECH TYEE HOURS LIST NET TOTAL

MERSUREMENTS OF CURRENT CONDITICN OF FRONT END TQE, CASTER AND CAMBER,

REAF TOE AND CAMBER. MARKE ADJUSTMENTS TQ FRONT TOE, CASTER AND CAMBER

WHEN APZLICAEBLE, CENTER STEERTING WHEEL ANGLE, ADJUST REAR TOE AND

CAMEER WHEN APFLICAELE. REMOVE VEHICLE AND ROAD TEST FOR COMPLETENESS

****\\'****9{*******;kk***********‘e‘*****k******k*-*****

J+** Replace Engine Air Filter

3 Replace BEngine Rir Filter

123 cp 24,05 24 .85
1 &B247339AA PILTER-AIR 28.00 28,00 28.00
PARTS: 28.00 LABOR: 24.95 OTHER: 0.00 TOTAL LINE J; 5R.585

24458 DIBRSSEMELE AIR FILTER HOUSING FOR ACCESS, REMOVE OLD FILTER
AND DEBRIS, CLEAN QUT HOUSING. INSTALL NEW ENGINE AIR FILTER, AND
REASSEMBELE HOUSING. \

e b o P A o O o S e A G,

R R S A T ues A S o W

ESTIMATE: 135.00 21JUL22 12:10 SA: BOL
CONTACT: .
R o B h R E R 0 S S v g v TR e o

S Y PR T L L E L T T T ety
ESTIMATE: 174,95 21J0L32 12210 S8S4: 801
CONTACT :

FAN PR EF A A I A F AR A b R AR R kAR R A AR R R R R e R A R h R R R N R A A AR AR R AN AT R R

CUSTOMER PRY SHOF SUPFLLES FOR REPATR ORDER o550
Thank you for your business!
It is important te us that yeou are complately
satisfied with our work and how you were
treated, Flease take the time tc return the
Chrysler survey. Please let us know if there
is any reason You could not give us a
completely satisfied rating.

Disclaimer of Warranties: Any wamanties op the products soid neraby are thoge of the mamfssturer. LARAY H, MILLER DESCRIFTION TOTALS

CHAYSLER JEEF AWDMIALE HEREHY EXPRESSLY DISCLARAS ALL WARHANTIES, EITHER EXPAESSED O IMPLED,

iIMC'..i.‘DINGIF.!.'V IMPLIED WARRANTY GF MERCHANTABILITY OR FITHESS PO A PARTICULAR PURPOSE and Lary H. | LABOR AMDLUNT 242.8%

Miller Crryicler Jaeg Avondale, neither sssuman nor authonass any sihes parson to assume tor it gy Labsty in connpction

Gl Bty VLT WSty 558 OLF Serce: &iecricaosuttmt or AEM PARTS AMOUNT £9.91
= - - ” e GAS, OIL, LUBE .00

SUPPUES: & loken sharge not to exceed 10% ol the lbor charge i fudad for suppilés uded on your vebigls, —

Applicatle susply teme ete: atrosals, solvems, raga, wikes, protective glovas, nuis, bolls, washrs, Tape, pins, | SUBLET anQuiT 0-00

wwels, salder, wins, sealars, batlery cleapars, lbncast spray and to. MISC. CHARAES 167.50

A HAZARDOUS WASTE DISPOSAL charge will be made lor hazsrcous matenal removed frem your vehicla. SC. CHARGES Sl.a

Hazardous wasta inchuds: Qils. gasobne, antilreezs, freon. tires, batieras, slc, TOTAL CHARGES 480.40

COMSENT: | conzant to recelve telephonn calls, tast iasgugEs and emedls, ncluding mutodialed, prewcordud and | ) 255 insURANCE SH.E5

sruficial voice colls, ring Iess voicemalis and text messages Tor markat ng; sErvining and colleclon purposas Trom b— = -

the doafershep at The telephione numbers) provided, includieg cell ohone numbsrs. The congent aoplies 1o the | SALES TAX 6.37

dealership and affiliates, agents and service providers 1o USe slectronlc or VETDAl muans to conlact ma as the i

:iur‘all.’)w!i. ? g o4t i 2 PLEASE PAY

wakantarly consent 1o 1he 2farementioned and understand that transaction coptempatad berween myselt and -
the «ealers\;l'a, wiHIhet of not complatad, is not conditioned wpon my consent of 1he r:!e;w ! THIS AMOUNT 428,08

To opt out sUbmiT your fequest via emsk to optout®ihmauta.cam
S CUSTOMER SIGNATLRE

il a
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Servive Direct (623} 208-1 286 - Fux 16231 2081280
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“\__E% dxEar]i o MARENGEE s T RN B IeE NSRS | MILEAGE M A D]

JETSET 20 JEEP RENEGADE L 25955 /25965
T AT 7 = HATE. ;;:’:.Mﬁgm& S

; 7:00 3000T22
SR R ORENEN e e REAE ] OFTIONS: S0LD-ETE|

s 310CT22
ENG:2.4 Liter

13:37 060CT22 [13:13 3100722
LINE CBCODE TECH TYPE EOURS == L1537 RET __ TOTAL

- i GET  REATI[TRES ARE, SEPERUTSNG B THE e
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<e’ e
S it
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4 TDF Tire D:.spcrsal Fee

BRI s EREDRE
25555

wwﬁ‘x“’m@m’ﬁwé&m‘iémﬁﬁmamm%‘ WHBEL
DISMOUNTED THE OLD TIRES FROM THE RIM

CHECRED) INSTEE R LR N
APPLY gnapag WETGETS
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o I
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SHOP SUPPLIES I‘OI{ WEPA.‘[R GRDR‘?.
Disciweer of Waminsles ' wasmrlies on tha predicts gaid heteby ore Wiess of She mamifactuer. LARSY 1) MILLER [
J:Hn'rst!.ﬁ JEEP .wm.m I: HERERY EXFRESSLY DISCLABAS ALL WARRANTIES, STTHER EWPRIESSED OF (MPLIED, -
MHELLIING AN IPLIED WARRANTY OF MERCHAUTABILITY OR FITNESS TOR A PATITIZULAR FURPOSE and Lary W, | LABOT AMGUNT
b Cheyales Joap Avoiiabe, neither assimes 107 ntharaes ay 010 peoon T assuse 101 1L any Gabily n curascion SARTS ANOUNT
wim this ssle, For o dersl of your warranty see your serdce advisaricanaul tant or ASAS, UBE
SUFFLIES: & token charge not 16 excung 10% of e laber charge is lnciueded for wD‘gﬂas uzed an yaue vehichs, SAS. L, L Link
Arplicable supply tams are: sorosals, sclvanis, rags, wines, protestive glaves, nuts, 15, wvaahafa, Tapy, pirs, | SUBLET & MOLINT
tavels. soldar, wire, sealers, battery claanars, hiricant speay pnad iz, MIST. CHARGES
A HAZARDOUS WASTE DISFOBAL cmrge will b made for kazardnus et (gmovnd frem Yaur vehichs, e
Hazardous veista inclurtor Oils, gesaline, antlfisscs, Tuan, (ines, betveias, etg. TOTAL CHARGES
CONSENT: | consent mmcslve telaphiong caue 1ExT MESSagEs and malh ncluding gutodlalet, prarecorded end | | = 5
Sc ) WOiGe Galy, ing 852 volcom=ls and tait missages fof merketing. aruaning mn Collacian portes 1rom |Z55 IHSURANCE
e denlarshin 2t tha talophane numisris) provi cal| phone numbers, The consent applies to the | SALES TAX
ilwln?nlp ::uu atfillates, agants and undc:n POVENs 10 1198 electonic or bl Means 16 EantRc e @b Dhe PLEASE PAY
@
| valuntadly consant 1o th d bevwann mysalf and | THES AMOUNT
1he dealirship, whau'ler ar rpm l:nmnhud mndh.wd upon ™y cansest o the sbovs.
To apt gut submit ur regquest via el 1o anut@mﬂum
CUSTOMER SISNATURE




CAUTION This email originated from outside of the Department of Transportatian (DO}, Do nat dick on fink= or open attachmants un)

Sent from my Pad

Larry H. Miller
Chrysler Jeep
IMVDICE Avondale
18055 W, Fapage Fresway, Avondals, AZ 85323
Sarvice Direct [BZ3) 22B-1258 + Fax 1623 Z228-1280

o fain 1625) 2981100
FAG® 7 warryhelitar Chrsherdovp v adale com

SERVICE ADVISOR: 501 ALFREDO ENRIQUEZ
e N T RS L I EAG AN DT o | AR

25585/25365
A PANE N

CEXE I PROISE

B Ao 17:00 3000132
TERRADN T e OPTIDNE: SOLD-8TH: 5
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