
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), S U.S.C.552(8)(6) 

f'fw: Dalala8YOleQJlb?!kTU} 
T• ! ~ 
~ P#:COBO• u u .ns 
0.- WehSCllrt .--VU12(123"-1Cb»t, 

From 
sent: Wednesday January 16 202.3 4 01 PM 

To: Dm.Q.uaf,ty omo.uaflt'((NHTSA}<DataQuaftty@'dotgol/.> 
w,;ect: complaint 11488238 

fef"tn ~rove.d, OM.0 No,112?'®.'.>B 

~ DOT Auto Safety Hot line J-'OAKitNCV ust ON~'f 100143 

Ve hicle Owner's Que stionnaire Dirt: ltet.~,v,d Reposi to,y 0 
V.S.Die:p;,n,f•nr 
of1r.11mp;,ri:•clilrl To Report Veh icle Safety Defects 

1 •888-C>ASH-2-D OT 
National HJghw.iy (1-888-31;7-4:l36) 

06-0cr-1022 
A.ic:~rctKe ~o. Traffic Safety INTUN ET!"Www.nhtsa.dot.goV/h ot.Une 11488138 Administ:raUOft 

~ - NERIN FO.MAfJON (Typeo,Pnnq ,_. . Qa~mt Tdtphor,e ~ 1.mb(II'-

reu 

city is,,ue ZIP Cod~ Ewno11 Ttl1l)flc,ne Nvrt'lber 
Avondale AZ 

ffl,t, lnformalh'M ,Ofl ,n,vrd, Wflt ff U$td tvt tt,~ntJ/y ,w,11tlol$af,ty.fflr1t,t1 d«~m. ,.., "'"Y ih4r, )'OW ~ntlfJtlo" WI~ tht ll'pptk.ble, 
~hkl• Mtp'Mrf•r,,wer dW'il?g 4fl f ,tV,9$tf~ or ,.(#it m tt(C4f'HMt Wft}t ffi.11 routht-. Ifft$ tiU<f/lM,tl It, tlN ~¥ l>rilfllq Ad IIOtlett. S.O• If!> 
11t Ut71 (fcrp, I , 1004). 

VfHtClf. lN roRMAllOH 

17 •~t Vfhfdf ld-Mt!Ma!lcittH.urN)l'ft.oca1ed ill l»l:letn ot ~ Shifold 01\ (l'fvl/!r'S- Sidt """' .., .. , Mo;;,il \ t~r 
Z-'CN)AB831.A- J£!:.P RE"H E.GADC ,.,. 

DfilePun.h,ed J)l!.o!er'). ~,ne,11.,11Torlepl-N"'1'(,e,r i _.lo Eft&I .... : Fli•I Typ•: 

0'1- 0?> · 2.0:2.0 Lo .. q-~1-\.M,\k.r bl?l-1.~ - 1!).~ No:Cyh•~t.S 

On~I 0¥fl'\o't Ot<tlll!r'~Ot)' TIAU l~h'!3 'l\~()IJl'.,l\\.f; 
.., 

T~-11mml,-sl.;,,. Type 1□ ~1lod,;!!h.aD~ IP<Merm,.!n MLl!tlplef.a1•ur•· ll'lcid~'D".ll,-IS) 

0 0V1,.Ct1f\1to& oi•OCT-2'.122 

FAJLf:D COMPONENT(S)IPAR'TTS, INFO..,...TION 

\fehtde ~fits Co"-r.1'9101Y.111Rt~fR£1'll/BEU rolloJrc. •ttlcag,e rtll<1t•$JIHV 
250000 3S 

AOOlnONAL ITEMS TO er COMPLtrm WHEN R£PORTING A TIRE fAU.Ul.f 

TlfttMAk,t I Tite MO<ltl (~""""'- Cf' N1,r-1bet} TireiulJ 1[u ... -q:ile P11S/~IU5) 
OUNto? SIG1'1iATUR£ II 2:15(6$R17 

DOT No. (E,iuitl'f)le: OOTMi,L ':fl8CnlliJ 
Ni6KTJR1R 

~ ~ Ot>g/1'\3 R!-qUiteNnt 
Cl Prior- b p.11 

n)m,, t.?<.aatlon: OtwiA. SJOi. ~ 

Tlr•(olf!p,)f'le,,lt~ r!re f'illh.n l)Pe': l !;EAO S£P/IAATION 1,1oOOTIIJ.£SffRCAO/l~U 

AODITIONAl nuts TO DE COMPUTED WH:EN Rf PORTING A OilLO Sf.At f-AILURE 

M•l:L Jt;l;l10M;Jnida,a,.nd. I ...,Ddel No.lN~rre:. 

SftA~ fyp•: I btt,HC.a11Qn ~'\:1em--

Child Sta; (QmPQr.ent c~: f;;:ri,lodP,1rt; 

APPUCA8Lf !N'CIOENTINf'ORMATION 
(l'!f.,St ddc11bf tll ~, me /f!C,IJ#Jlt!fA fo!H/r'#ii l. Crruh(.IIJ), /n1'•-•aJ.1 

cr.,.ffoo 11'•1• Vufill 
l Nu111betul P .. aon~(rflll'd M!lfmero,~&ths Reporu:d to Pdlc• 

No 0 No .. 
111.arnt:IY• 0.Kflpl'IDl'I ol ll\d dtnCO,).. Cr"-ffltH). lnJuryt1tisJ. ~..-,ie clff01M (1)-11nu ludlr,g v, ~ die: '•lluff.. (2) r,.1111,• and tta: ,l)llS~f'IU$., .ind ()>wh.x..w~'t d~u to(Ol're« the fa111,1 rc: 
l,,e, p,11rc; repaired or tepl.ud (,llld It Old p,l.rl IS ,1¥i11Ub4ej, 

ffi~ca ntJ(l owns a 2020Jeep Renegadtet:illf'ped Wllh Outwop Tlrt>S, nreUne!Slgn<'itUl'(?2 Tire Sile:: 23l6(l/R17. DOT Number;N6KTJRlR. lhtr contact 
stated wtlHe dflving 3S MPI f. the-re w,sa f'lapptng sound comir,g from the rear driven side o( the vehlcl~. Thecootact was able to get hollle safety 
however, .aft.~1' lnspeaJng the rJres, the contact became aware of tr Nd separation on the dr1Ver'$ and pa~t"lge,'s-s«:Je rear Jires, The vehldc w'H 
taken to the deale< and the conliltt w;i:; 11lfo,med that the-tire mc1nulac.turer would becomaaE:d and f\Otiflcd or I.he r.i .. iturc-. The tirrs were also 
1.1lc.en to il ure shop and the contaa WJS informed that the tires were defective, The ores were not t~placed. The marlllfartu,Pr was not oontatted 
Jllc foflure mfleage was 2S,OOO 

hJd!.!Cll' ,, iw!ll.e~e-i e;t1&t£Eltt Q.eQillaltt'Ji 13182n, e:ti2!oi .. 1~ 8!2flt 1nt2iS:4:· ATTACH ADOmQNAI SHEETS IFNECE-SSAAY 
11u1 Pml•ey An of 1974-f'lltlh( t,.,w 93.57a., TM, Jn,nrlNldOII k 'O!!ollf.l~•d r1.1nuan, to •utl'>~liy v,en-4 lri U'I• *tlOl'lal Hfghw• J Tr•ffk. s~t'11.y Act tlll'ld 1f11bteq1,1ei,t 
.,m,:,ndn,ents. y.,1,1 Mfl U'l'lclor f'IO ODI J.&atlon to res~• th_. q1.1estlo~o.lre. Your responu ITMI)' o. 1,1 54(1 1♦♦SSl.n U1e NttTSA In dereer m!nln.g wheth•r- • Milln ut.a,cwrer sbould tllkt 
♦pproPf1.-t•~°'" (O «wr.a • Pft'}' ct♦1•c1. It d'le NHlSA proc.e.cts:wl~ .a11H111Str.ed¥eenrorcem11n or lt ttf.:,tbotl -.galnst a manutaciu,.,. )'Of.Ir r ts901'1M-, at• tt.ltlstk.ot 
summllry O!t1.of, may b<t uHd In 11,1si,ort o, th• Qfl'l(Y'S 1Clllon. 

EQ-11.$8823Zr2417 



- t,~_JI~ 
"INVOICE• 

DUPLICATE 2 NT---El Chrysler Jeen AVONoAu 

·S~~~
5D~;c~~~i~t:~1~~tv:;:1~~:~~1~60 

Mfl.ti it:123} 298 -~ 100 
LarrvhMUle,,Ct1ry-$larJoopAvoticJall).('IJM 

CELL : .ADVISOR: 

ZAl'.:NJAB'B.3LP 
~OMISEO PO NO, 

1 2 ,10 2~JUL22 12:04 2SJU~22 
LINE OPCODE TECH -XYPE HOURS LLST NET 
c Mul~i-point rnspecL~on 

15 Multi- point Jnspeccion 
61!0368:tfRi!E 

Pl>.P.'rS, 0 . 00 LABOR: 0.()0 OTHBR.: O. uo TO'rAL UNE C: 
~ *****•A~~•~ ~£~~A~ •A•AA AA •• ~* ~• w~ t ••· · - - ~~• ~*~••t~~~ 

I: 'fCA oil 
1.rcs 

and filte r change/ rotate t ires (~ynthecic 
TCA o~l and fil t.e'~ ci'.1,rnqe / ;:cot.ate tires 
(Synchetii, Ga.;) 
ols0'3&8 CLCB 

1 4892 31~B6 P•LTER-a~GINE OIL 
6 68522999A.~ OIL·0W20 

!'ARTS, 
2H5.3 

41 , 91 LltBO~: 13.09 OTHBR : 0.00 

:l . 70 
9.45 

TOTAL LINE 

1: "09 
7,41 
'1.75 

0 : 

RAI98 VBHI CLE 0~ LIF'T, OR UTILIZE DRIVE - OVER ?J: T F'ACILITY . PERPO.RM 
1/I SUP.L ll'ISPEC'l'ION 'OF' COMPONENTS WDSR '!'HE VE:tO:~E. I,1JBE ~"}!EN 
APPLICAS!,P. DRA!N £.NGINE OIL, REMOVE 1'.ND RBP:.J'.CE ENGINE OIL Fll/l'ER 
ASSBMBL'f OR CARTRIDGE . RE•lNS1'ALL D'AAIN PLOG, CuEAN lUID 'WIPE AFFECTE!'.> 
AREA, CHECK ALL UNDl!!R VE:ITT:CL.el PJ:,Ull) LEVEILS W-riERE A PPLICABLE. RE1'!LL 
ENGlNB. on .. TO PROPER u:v;n. ANO REC.'!ECK. PB1U>OR.M VISUAL 11\lSPECT ION OF 
UW.,ER .fiOOD COMPONENTS , REFILLED FLUID LEVE.LS WHERE l\llc'LICABLE, PER?ORM 
TIRE Ra'f~TI ON {F NpEPSO, CHECKED T: Rs PlwJSSv-P,.ES .!\ND SET TO PR0P~R LEVEl.J, 
ACCO!ID:rNt;, 'I'O TIRE AND Ol'Z !l!Ml.ll'ACTIJRER. 
lof / r ot complete, whee: leek in crunk 

* *~~*~*~* ** j~• - ** ** **~ •~~* ****~*· *~•~~ • ~+~~• *•~***** 
F Cus i:eimer Sta t e s CtICKUJG NdI SE Fi<O!~ ~SAA. WORST AT ~5 TO •b !IIPH 

700 Steedng/Suspen<E i.on/Steer::ng Wheel Concerl;l 
!Cus.tou\91'.' Stat e s CLI CKING No:si;: FR.Of\l !IBA.~. 
WORST AT 35 '1'0 ,1 5 MPH) 

l.2 l l:FRE? 
PAR1'S, 0. 00 LASOR: 0. 00 OTHER: 0. 0-0 TOTAL LINE 6;· 

?.4453 uanl:>le co dup l~Ca ~e ehe concei:n CTNASLB TO DO~tlCATE Af,ID 
.ABNORMAL NOISG., JUST HEARD THI:NGS I N SPARE T I ~E COMPARTMENT AATTLDIG. 

~'**~• ~~* ••~ · ·· ·~· ·•~t~~*•~ ~··~~~~• •** ~•-· · · · · •-,*~~ 
" aalance Ti:·cts onlv while nerfor ll1i..f!o TCA :i.ot ac.icn. 

~ 

(N/c;) 
0.00 

13.09 
? .,U 

34_._S.Q 
55,00 

(N/q 
1) . 00 

0,..:11,im. o, WatJ•\.\l(l!j: N(V Wf(nr,(i:>11, (\II ,,.., IY'(ldiA.'111 ~ I~ "'"' l l'ofCI ,ot 1'M ~r11~at1ui,, URRY" ~~l.(R 
tHti'ySLE}f Jt.er Avcy~nALE: HEA18V EXPRSSLY CtSCU.lMS All WA.AR;V,IT'(S, £l'Tt!l:I'\ EXPR£SSED Ofi IM?UCTJ', 0:E:SCfUi"TION rtri'".11.LS 

1...AECIR AMOUNi' 11«:lUOtNG AN\'- \~PU~ WAP-1\ANf'f ,Df i;JHtca-tANlA911.JTY Ort flTNfS& t:CR A PAJ;t)CUUll 1-'U~f ~ \.ll!'Yi M. 
N!!i;o, !°'°f'1flM .11eo .6Wl'l4J!• fl~u ~, -..~,:r.11ne rq-MtJt>ntJI ¥'If 1a •J1.J1:IS9.!l ,o ~.i.,.. for h .,-ry llM1h1ly in torer-..ll9f' 

P-Am'S At~.!Jki ~ \ti!; i?lf. f,r<! .neit< ot .,oo, \Na~,-,, iti'<ll ~•, t.~• eo\fhC..ltoni'tJt:irn u·r ASM. 

£U ... 1'.!,JES: f',l 1rike-.1 .efwt1!]fl nc, lG l!l(CG_Dd 10,- o, lJ'+• t:ibo,, C;ha;gt Ii. ¥'1C'JU1"":c0 IOI 1UJJO)l&h 111,""td 00 you,- WeJi~. GAS OIL. 1..-U& 
A.pn,!ic:~~ t lJ.OPlv )te.itl~W•.:. .,,,_.,;i-s<Jb • o!vr,,1tt$. ~"- ,.,,..,,µu.. c111:itt1c:i\/e {lfnVW11to. n\lt~. bolu-. ,.,..,j,h•"'. tape, ~fas , SUBL£:'r AM:QjJtJ-
lO~t, loldt! W(/<,, ,...-Jct, .. erattely Cl6t~. Jubnc;;a;ni :-;.pr.Jv .ir.d Qf~. 

MISC, Cl:tAP.OE·s A MAZAROOUS !/,,ASTE. otSPOS-\L 0"1"1f01 \I.I be. m.:lOe. lot t◄1Uatr~u.s ,nJterl-a1 remo~d t,!)m yow1 ~l!i;~. 
Hai1t1cf()UJc <.;i'a.&te l!iclOOe: 0,1$, m1so~.1. "ntl'11!ti.zt, tr&on tlra:r. tACe-i ,.tf, 1>-lt-, TO T.AL Ct-'AllGE'~ 
~ Sm , ! I c o,\H:f\J 10 ,•c• ~ 'I0~i1Q1e 1:5 !-s. te:lfl mal19~ ~rfd 1m11ib 7rclt•dln,o ;1u1od...-..1d~ Dt""t1fk.~Je.<1 •!Ki 

l.E$$ INSURANCE rilh:l~I ~¢11 ttlli'. tlpg !H\ IIO+Ceit•••tt- ...,,, {Ot m.a,ugtt lor i!13l"jj1111g , UJ~-.9 llM oolfK.Uon Pt,lrp.n!:S n1:.11 
11'\f llt1-Ah~fllit\ g '11 rhe aeilepMnt- numb.eris) p•~w,Ofld, 1'«11dnrg- ceh Oh<>flc n\lm~o,.1 Th< t:Ollsei,1 ocrolflt ,o 'tt ~ -SAU :5' rA.}( 
&att1rt;t\lQ arus elll!l:H~ • .t",tl!l'lt, lAIS" ~! fti'/C& Jl(OV!id~rs. {0 HU <f(~ronlc- 01 ·~lblSI ·••dll'\4 ,. ~f'l<&(:I me ~ Ute 
lav. i.Uo"'5. PLEASE PA~ I ..,olt nt8111~t~$,@nf 1P the iktflff'n•hllOQ&d an.t v,,~h,~,;,~ '\h~\ tr~f1Gt1101fbn o.oo-r.mpt6T-=d b~eeo nws-.,1i .;ffu Tf'IISAMOUl'/T ~~e 0~ :i 3 ~:r~:,:~::-{::;~::.~.d,01$ 0~~!~~°.':!:.:: ~v oM~tfnt o·f Utt; ,-t?o¥b, 

I> CUSTOM~R SJGN/\ TlJRE 

·---
I IIP~I ...IU 



tebY~ 
* I NVOIC!:l" Chrysler Jeen AVONDALE 

-

L I CATE2 
8 2 

N't, . -

10055 W, Papa~ t=reewav, A"o1~.lbl1, Al..653'23 
Sen,lee Oi~o.1 t&-13) l98·•256· • Ft1,s. 1823) '298 12.60 

MDCI it23t 298•i lOO 
lr1111(f1MUIBtehr,s!e.rJeepA11ono-a10...com 

..,BLL. SERVICE ADVISOR: 
MAKE/MODEL VIN • AG 

JETSET BL ZACNJAB83L 2.4.458 
DEL..DATE PfiOMISEO !'Cl INV. DATE 

U3,nJ1.20 I 12.: 45 J0AUG22 Jl. 25JUL2:2 
---'-R"".O"-'O"P.=E;;.:N.:.fll;;__+----'R"EA=O.c.Y _ _ ---1 OPTIONS, SOLD-STI{: ENG: 2 . 4_Liter 

12: 10 21JU~22 12,04 25JUL22 
LI~E OPC'QDB TECH TYPE HOURS 

9A Sala~ce Tlre$ only while 
rotation 

PARTS: 
241<S~ 

680368 CP 
0.~O LA60R; 

performif\9 TC.l\ 

OT!i8R: 0. 00 

LIST 

55.00 
TOTl\l, LIN.!!; F: 

TOTI'.£ 

55.CO 
55 . 00 

AT YOUR APPROVAL, REMOVED WHEELS AND TIRES FROM VEHJCLE, >'ER'.F'ORMED 
SPIN BALANCE OP Jl-1.L, SE:'T !'!A!.ANrn Wl'f!.f .!?.ROPER WEIGltT.S. C¼lECKb""'D ?OR 
DAMAGE OR IMJ?:E:RFEC'l'l:ONS . 'WSPEC'I· BRAKE LUI'IN'GS PJ\10 COMPONENTS . CHBCKED 
U~DBRC~-'L~:AGE FOR LEAKS. SET TIRE AAESSURE TO TlRE Afi'J OR WINUFAC"lV'ltE:R 
L'SVELS. 
balance complete 

~•~-~~· -·•······-·~~A~~A· -•~*~•··~•*••·J•*•*••~•~~*~ 
G TcYI Plan (3 services® $~5,0{) eaah) Valid fo.t l year from <.late of 

pu~<:hase 
355 TCJ\. Plan (3 service~@ $55,00 each) Valia Eor 

1 year frGlll ciate of purchase 
9£/ COMO Q.00 

355 TCA Ma int Plat>. J/SS 165, 00 
P~RTS, O. OP WOR, 0 .00 0TJ'Li?.R: 165:00 TOT/IL L!'.NE G: 

i~• • •~****~~~•* ****~ *~ ~~~~~*~* *~ **•• ~~•***~*~**k~~•~ 
H Chee·« Eor Opet'! !'le.calls & no open rec;alls .at this time 

;:u::c Che€k (o¾ Ope:n Recalls & no open recalls ac 
this -:: i fl\e 

99I FREE 
0 . 00 LABOR, 0,00 OTHER: 0.00 '!'◊TAJ.. L!NE If: 

I• • Align Eron, & Rear s~spension 
LOA Align Front & Rear Suspension 

J.23 C:FW 149,9.S-
l?ARTS: 0.00 LJ\BOR: l.49.95 OTHER: 0.00 TOTAL LI.Ni,; 1 : 

244 58 ~OAn 1'8S-T VaHtC4E FOR '\JBRlFIC,I\TlOM PURYOSES. P~SB Vlll-ilCU ON 
ALIGNMENT R.ACK OR POSITION VEHICLE ovnR ALIGNM~~T RACK PIT A.>ro CHECK 
\,JNUERCARR'IAGE, STB:3:IUNG JI.ND Sl!SP€NSION F·OR COP!DfTION .AND DJ>.MAGE . 

0.. 00 
:.65.Dll 
~65.00 

(N/CJ 
o.i> □ 

149.95 
149.95 

CONNECT LASER EYE EOUI?MEl\'T TO ALL FOUR WHBELS AND 
Dccl~il'Mf m' w~mu. f.rtv ..... ,~,- Ill\ l!>O produot~ $qA.j ~J>¥ .,_ II~• O! ,,.. •h,,.,.,4.,_1wff_ lAfl;\'f' t4 MILI.!A 

ENABLE MACHUT!,;. TAKE 
OESf.fUF1"10N lfflAt:S ChiWSLf" ,MP 1.YQNQ',\U HEFt:5-~ f:'PRESSLY 04SClAIMS Al.I. WARf1ANfiE'~1 trr1<:0'l 0<ml;.$,SiD 0~ ~um, 

U BO~,AM::}!JN f •,-C:1.Ut'IING A.NY iM!\.l !D \YAMANTV OF M!ACHANT,t81JJ.I"\' Ofi f-rrHFS, ,oA (-. PA~ft;::111..,M\ f'IJRl"O!ii ~nd Lmv H. 
Mi!IC'f C::1Yy$C,. ;I,&-<..» Avutidl!hi, t1E1itl11Gf a~ 'lO: ,JJJ~r.lls #ff Olifle'l ff:(Suf'\ W II~ ru i1 t n '/ lia.,'i!lh r1 CQ~t"1'n 

.P:.R'fs, AMOUNT ~ ,n {Wis ..... cOt • -a-at.at Of 'tO..r w•~ril\l $in' tOIJJ smv•CtJ s.w1so11Co•1Su.l.rif\l c.!t' A5tt1, 

SOP'Pll!.Sr fl.
0

10>:~ Cf\61fji! 11ot to "W:tO(l IO"fo or tne lllll01' <:tlar;e. 11 incl\111M 1(1"1 ,.u~I!&':: u,9a 011 yr.,vr Vl!ihlofe, c;.4.E-, 0 11..,, LUBE 
-.f)Ofrc.i~o 4'J_pp:y tt,;im$ arei: ae,os~,. •nlwt1t'i~ ,ag,, Wl'O~~. ~tote<'iiw nlowa ~tA n~ ... w:uhe,a-, ui:,t,, ,tl'lc., SU-2LfT ;\MOUNT 

1~~.:=~~~~iri•~s~tSAt c::~;:\!t~:~11;:,ro!"':,;~C)~- ft\lllltl~I '11'11~.'aid 1forr, '(Cl.a W!h,G~. MISC CH,_.G,S 
~::.z:,,dj.lus: W11$1l i"noludo~ Olis, n:i,'011~ • .e.1111ln::c~. n-,on1 ci,a oaut11es, 6"1~, roTAL CHAPC!S 
cor,1se,ff.: I eon-Ht'l.t 10- rei:a•IJ~ H,t@Ql'\O'M cau,. tlJXt mc.s.s:,~ ana emalb-. 1ncivdl11g t..u•.odj&IM· pre,k:01<tw itnd LESS INSUf+A1-..CE -..dJtf;..&IVOIQI! C:81':\, fi'l,g II$$ IIG•C~IU~l{ll anp, te~ 1n11g,1•g• ot ~ilf~•l!no. -su,v.c:!ng l ltd 1:0 OCNon pu~OSH ;....,,,, 

SAU;S T~X t:r~S:~~~ ~\41~~~t~;~ ~~T~::e/J':,ot~-l;,~11
~, e~~~~;eo~~~,tf~$M~~ A:r:~1~~~= :: :.~: 

1~wal.01,;s-, PLEASE PAV 
\/Qlunt•~ CtlOUl"ll to ma- itO<t'f'l'4!1•~1"14d -'Ptl IJl)Ofil1t:wld (ho: trr11\U(,1lon Oi'>l'l1A"'"J)'e1ett bet~cn ~ n tf tfnd Tl11SAMOUNT ttle de~\!t,s !f1, u,."hi1'her (It nc.t «rmofelad. 1$- r,Dt e?-ndr.i'r.m ,i:1 ,,ix:- mv ccn'l$,1\-Uf tht. ~oyo. 

1o r:iol ruti .. llm1t ~Ck'.., r.eou~ \An Ima.I to npt0Vtl@lhm.au1o.t0M' 

f) CUSTOMER SIGNATURE 



CUSTOMER fl:-
10055 W Pap.ago F,eewav, Avot,d;:,._, A2 85323 

Service Di1i=e1 (623) 298-1256 · Fa>i (6 23J .298· 1260 
Mai"n 1623) 298-1100 

LarryHMil!CtrChryslerJeepAvol'\Glele.com 

UEZ 

JETSET BL 

03JOL20 I 12 :45 30AUG22 
__ _,_R:c.Oe:·..;;o:..;·p-=e'-'N"-E0:;.__-1--__ _;R..;;EA::..:=O.:.Y __ ---I OPTIONS: SOLD-STK ! 

A 25JUL22 
ENG:2.4_Lite r 

12:10 21JUL22 12: 0 4 2SJUL22 
LINE OPCODE TECH TYPE HOu"RS LIST NET 

MEASUREMENTS OF CURRENT CONDITION OF FRONT END T~E , CASTER AND CAMBER, 
REAR TOE AND CAMBER . MAKE ADJUSTMENTS TO FRONT TOE , CASTER AND CAMBER 
WHEN A??LICABLE , CENTER STEE:!lING WHEEL ANGLE. ADJUS'l' REAR TOE AND 
CAMBER WHEN APPLICABLE. REMOVE VEHICLE AND ROAD TEST FOR COMPLETENESS 

le*** *-***********·* ~,.**"**** ******* .. *·* .. 'Ir* :Ii: t-,IJ****** ***** 
J*• Replace Engine Air Filce r 

3 Replace Bngine Air Filter 
123 CP 24 ,95 

1 682473~9AA FILTER-AIR 28.00 28,00 
PARTS : 28.00 LABOR: 24.95 OTHER: 0.00 TOTAL LINE J : 

24458 DISASSEMBLE AIR PILTER HOUSING FOR ACCESS, REMOVE OLD FILTER 
AND DEBRIS, CLEAN OOT HOUSING. INSTALL NEW ENGINE AIR FIL'rER, AND 
REASSEMBLB HOUSING. 

***~ ****** *********· *****~** ***~************* **••·~ · 

ESTIMATE: 135.00 
CONTACT: 

ESTIMATE : l 74. 95 
CONTACT : 

2lJUL22 12 , 10 SA: .801 

21JUL22 12:J0 SA: 801 

TOTAL 

24 .95 
28.QO 
52.95 

CUSTOMER PAY Sl-:10!:' SU!?l?LIES FOR RBPAIR ORDER 2. SO 
Thank you for your bus·iness I 
It i s important, to. us t hat yeu at·e completely 
satisfied with our work and how you were 
treated, Pl ease take the t ime to return the 
Chrysler survey, Please let us know it cher e 
is any reason you could no t give us a 
comoletelv satisfied ratinn. 

Oi!1ela!n1• o.f Watr;i,rt1iiM,~ A.r,,J w ernmtoe6 «i t11• J)rOdctJ ~ t.!QbV 1n1 iMH ot U'le Mat~1,8C'tut,1r. tARAV H, Mll.LER OE:SGRIPnOr.;f fOTAtS CHRYSUII J"EEP AVONDALE ME~LJ V EXPRESSlV OISCl.All'..1$ 4LL W.MFtANTIES, (ITrlEr. EXPAESSm ()A IMPUED1 
LABOR AMOUNT 242. 99 llfCWDINC AHV IMPLIED WAIU\AM!Y Of MSK:~MiTi'tBILITV OR nfN£$$ ,en A PARTICULAR P'URPOS! n l.a"Y H. 

Mil~f Ctitv~lti Jeoo A,,totldeT~. ncitticr Z$\111'l(ll; nor "'"ho!l?e. My Oltler PClrKI" to o:i=ume, 191" it ,-,y lll*y in co.Y1..:;1i11" 
PARTS AMOUNT 69.91 wl~ lhlll a&le, Fio, • d~a.1 ol vour w armnw $M VOll'-&tMleeo edOU0t"fwnsuUant or ASM, 

SUPP'JES: t,. tohn c:h;rge not to exc~ed 10~ ol thet 13b0!' charge I& !n-i::tuded for.supp1les osed on yoor vl:hltle. GAS. OJL, LUBE 0.00 
-"IPPllcablo auoi>IY •ttimi i,(o, ; acro.;ob, &olwma, rag~. w .. pe.s, prOto11c1ivo glov .. , rn,,l5t bolts-, wash'llrs, tapo, pins, S\.IBLET AM-0\JlvT 0.00 
1uw1:I$, st>l<ti;,, 'l'\l!ro, o-ea!ars, battet'V cleaners. h.llJl1¢-&nt s:pray anes e1c. 

M1SC, CHARGfS 167.50 A H4ZAFt00US WA!'Tf OJSPOSA\. ~1")&1gc WIii be !'Tia.a! JOt' l'lltUr(tt()u::, mjHttia1 1emoveo ,roni VOu-1 vthlcle. 
Hsu100U$ waste include: Oils, gasOl'ine, 1/\tiflotm, 111,on. tirss. b,menes. ac. TOTAL CMA.RCES 480.4 0 
CONSENT: I wns:ent to receive lt,ilephono ctlb, te!Ct me.snges and eftl41Sr Including 111v1odia1ed. i:,re-~Ofded and 

USS IN.SUR~NC: 58.69 &rt.flelM voice c111~. Mg Ion voitcemak.s 61'1d l&.<t mth•gu ror m.,,tq,tJng, &arvicfny an<! col!~lo,n purpcses 1rcm 

t;,:~~r.s~ !~r:,'i;t:::~~:~s ~'Jb~!rc:r~y!t::e,:•:u~~ :i:~t:'o~:'o~~l~~~M~/:'~Jftiii! ~ ~ SALES TAX 6.37 
1aw .a,!it1VfS, Pl.EASE PAY 
I 1tOl.ll1tMih! COOHflt to lfl'I! cfo,emeol!Oni:d "N\d vndws1_.d lhat tran.$3C60n cortt111Dlata<I between mvself and THIS AMOUNT 428 . 0B-¥'06 

0~~ab~~~tb~~~u•: t':Q~~ci;:~~::,~s0~~~~~1~~~~~.:~" fl\V const'nt o 1he tbo•11 

I> CUSTOMER SIGNATURE 



CUSTOMSR 

INVOICE 

PAGE 1. 

Larry H. Miller 
Chrysler Jeep 

Avondale 
1Q0&5 W, PaP~!ilO Fuutwav, Avondale, A"Z .as:1:ts 

.S.Orvl;o Olrco11623• 2.9,8· 1 :266 Fe,( 162.31 298·1 260 
M1tln 16'23) <9!M 100 

U r,yl-<Mlile1Chrys1er.JaepA'l'Cn..ttO.l6 com 

.t"~:l'Jt;;~fS>~~mJ:ff ~ ,..,~,,..at"'l"~::~-t~-1;~., .. ..,,y~~~ ~ 
ESTIMATE: D. 00 060C'r;a U: 37 SA, B01 

l ·c~~~mr. ~ ;s.•- ~i.._ • ~- •* ·· .. •· , ~\&-'XrlT:,,,..,,,,.,... .. ""'"'""''""'"''~'"''•'' **••·~·~·~······,······*•**~~···••*~ *T**••···-~·••*****~*•*••··•*•• 
iftm!'~'[;,'~JiB;~. ~;: . 
CUSTOMER PAY SHOP SUPPLIES FOR REPAIR ORDE!R 



CUSTOMER II: - -IllVCICE 

PAGE '2 

CUSTOM~ SJGNATURE 

Larry H. Miller 
Chrysler Jeep 

Avondale 
t006S w, ri.i,age Ftee:wav, ~'lond,a.le, AZ 85329 

SrV!t:9 Olrect C623t 288- 1258 · ~)C' -iC29i 298-\HO 
Main 1623) 298·1 100 

\..01,oMMill•tChr~WtJ•lilPA.vo,t.1.ale:cunt 

o..unot• 11,G-en-ail Ofi§nat2d from outside'Ofthe Depa['ttflel'!t.otTrans.poftMiofl (ool), oo n.oc diclt °" rtN.:: or open attachments Urlles'S you rKogniZe the sender end kl\OW =.rtecon".ent is:safa 




