
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 
~ Dial t8Y QaeQ alb f'#f,,N\ 
T• I ~ 
~ FW:COBO• u u .ne 
0.- WehSCllrt.--V U~"-2.Clll'M 

From 
sent: Wednesday January 18 2023 4 01 PM 

To: Dm.Q.uaf,ry Dm1Quaf1ty(NHTSA}<DataQ.uaftty@dot.g01P 
W>ject: C0mploint 11488238 

Fot"rn N:1'11tNe.d, O.M.0 No.212.l-«oa 

~ DOT Auto Safety Hotline FOAAG(NC:V ust ON~V 100143 

Vehicle Owner's Questionnaire Dt!t": lt~c:etivcd Repository 0 
v.s.0tp.inn'lfl'lf 
of1r.al'lSfl(Ml,ttlOO To Report Vehicle Safety Defects 

1 •888-0ASH·l·D OT 
National Highway (1·8S8-3V-'1236l 

06-0CT-1022 
Ac:~rcl'I« ~G. Traffic Safecy INTUNET!"Www,nhtsa.dot.goV/hot ltne 11488238 Administ:raUOft 

~ WNERINFO.MAflON{T)'p• o,Pnnt) . I ~...., .... n:r:r reu 

city j Sl1ne ZIP Code - EIIWIIJll'Ttltl)hv,~ Nunlber 
AVQl'lda!e AZ 

rflc lnformat'tM ytlfJ ,rovfd, Wflt ff used to ltl1tnd/y pounticl sr1/1ty.fflffl tl •~rn. w, "'"Y il!o" )'OO'I ~l'fflOtfoft WI~ Ult Upptkcrbte-
~hkl• tr1t,1M1f11t;twer INAl?g 41f l '1~itf~ Of ,,,(At,, ff, 6((,(>f'd#&(f Wft:ft,,.,, ro,ut}M lflU ttu.c,IJM' /II tlM o,-,:y"s l>nt!Oq Ad -tic•.~. 0 
flt Ufl11 (S~p. I, lfNUJ 

VfH1Clf. lNFOMMAllOH 

'J1 dt,t Vff'l1de IIJ«Y.ifk.a:lonHuif'bt-f1«a1ed ilC t»uomot\odndshlfld 01\0'IYitr'S-Sldt ...... .., .. , Moioril,nr ZIO/JAB63,,. JE!:.P RE"HE.GADC ,.,. 
Otile~M'd J).!.o!,..-,.~,ne.,11.,oTelepl-N~ Enf;I ... : Fli•I Type: 

0'1 - 0'3 - 2.02-0 Lo.x-Nl-\ ,M,\kr bl?i-1..~t - 1~5'1., No:Cyh•~t.S 

Onllt,w,1o>r 0t<ll l!r'1-0ft 5fAU: lib23 "l\~Otsil:>1\1.!; .., 
T••mml,-sl;,m Tyr,e IP Ar1Ul0ddh.aD~ 1'01.W:rtra!tl Multlpl~klluto• lnc1d...-~1,-ts) 

□ O\ll,.Ct1f\1to& oi•OCT•21J:?2 

fAJLf:D COMPOIIIE'Nl'tS)IPARTIS• JNFORMATION 

Vehicle Ccnlpontnts C<>Qt,: l!U0CXI 't'Ul:(~l~£/IO/BEU ro,lurc. ._._lcag,e rtll<1t11$Jit-td 
250000 3S 

ADOlnONAL ITEMS TO er COMPl.mo Wi-tf!N lllPOR'TING A TIRE FAU.UR.f 

TlNtUAli,t I nre N~I (~""""'- or N1,r-1betl Tireilu jh~• P?1S/UiR:15) 
OUNtoll 9GNATUR£ II 22.5('5A1 ? 
DOT No. (E)(.lltl'f)le: OOTMAL 9HJC03ti) 
Ni6KTJR1R 

I L..J 0'"'61Nl R!-q,UiteNnt 
Cl P-riorbpiit 

f..l1t..-_. i.ou,tlo,.: Omi:A. Slot~ 

Tlr•C,,,mpot1er-,1-.~ r!re "1!1i.wt l)'f)e'! l !;EAO ~P/IAATION 1,1oooncr.cstrRCA011~u 

AODITIONAl nuas TO DE COMPUTED WH:EN Rf PORTING A CHILO StAt f-AILURE 

M•l:L J t;l;l10 M;m\Nd\lf'..t I MOdel No.lNan-.e.: 

Sft~t-fyp•: I btt,H C.a11Qn ~'\:11tm--

Outd Sita; (Qmoor.ent c~: Fo11l• dP•n.; 

APPUCA8Lf INOOENTINfORMATION 
""'"St ddc11bf tlJ ~, meuwd~J!t/1}. fd/til"IW. Crruh(.IMJ, fn",,.,JiaJ.1 

er ... ~oo 11'•1• I Nu111betul P..,aon~(rflll'd t,~tleror~aths Reported 10 Polle• 
No 0 v.,fZ] No H 

NArndY• 04Kafpl'.lon of lncldt,uQ,).. Cr.lUl(H ). lnJurytlnJ. 
Ple.ia,e d♦ntbe (1) ♦Vlllltt ludll'\g v, to th• r•ll"'r-.; (2) r,11!1ur• Mel Its ,onsoqu:o,nU$, an-d {))'lfh;a_ wil't d~u to corre« the fa!lure: 
, ••• pnrG repaired or teplaud (;Mid It Old p;:an IS t1Vi11Uble), 

The- COl'lt;.l(l owns a 2020 Jeep RMegade. ~1..uppOO 'A/Ith Ouruop Tires, Ttl"e Ur"le! S:lgi,lltUl'(?. 2, Tire Sile: 23l60/R17, DOT Number: N6KlJRl R. The contact 
staled while dtlvlng 3S MPI I, the-re wMa flapping sound coming from the reardrive(s side o(the vehicle. Thecom act was able to get home safety 
ho\t,ever, aft.el' iospeaJng the rlre-s, che contact became-aware of tre-ad separation on the dr1Ver'$ and pa~flge,'$ skle rear tires The Ii Chide was 
takefl to the dealer and the contact w.:i~ informed that tha,tire manulac.turer would becomaaE:d and f\Otiflcd of I.he falh.ir~. The tirf!S were atso 
1akcn to a ure shop and meconu,a w,1s informed chat the tires were defective, The ores were not t~placed. The mamiFactuH•rwas not ,;ont.ected. 
The: faflure milea~e was 2$))00 

1i1ct:!.!e1-e 1, iw§i11J;1::1~: t211s!tlfl1.tl?.eQ113.mtt'Ji !3s:e21t. eti!i!!oi f!I~ Bte=1:tt l!!ts?iS!. A1iACH ADOmONAl SHEETS lf'"NE.CE-S.SARY 
ll't• Prlvaicy AO at 1974-Pl)t)I'< V,w 93-571l., TMt it1,,'lf'INldelft k r~u~d runtuun to •utl'>~ liy v,en-4 lri U'I• ,-;.t1onal HfghwaJ Traffic S,;l(ny Act ,incl •ubo,q1.1ent 
am,:,ndment'J. You 41re u:nclot I\O obOJ atlon tJO res~lf th_. questlonn o.lre. Your responu ITMI)' o. 1,1 54(1 10♦SSl.n U•e NttTSA In de~rm!nln.g wheth•r • Milln uf,l,(Wft':I' sti,o,uld tllke 
♦PPfOprl,11'1♦ .«tori to '°''.cc• H ft~ cttfftl. tt the N~lSA proc;eedl W!ffl ~1Str.ed¥e enror,em,,n or ltUf.:,tOOn .g.tlns.c " manur.1cni,.,. y01.1r r ts901'1M-, at • itulstk.ol 
sumf'lll,Y ttlt>:HOf, fflilY bf Usied In S\IP,Or't o, th♦ Qfl'l(Y'S .coon. 

EQ-11.$8823Zr2417 



CUSTOMER I/ .f,~_JI~ 
Chrysler Jeen AVONoAu 

·SJ~~5o:;c~~~\~t3~1;~tv:;:1~~::~~1~60 
Mfln i623} 298-~ 100 

LarrvhMll~rCt1ry-$larJoopAvoticJal~.t,oM 

801 ALFREDO ENRI . UEZ 
ti=SE MILEAGE IN / OUT 

12,10 2~JUL22 12:~4 25JU~22 
LINE OPCODE TECH --XYPE HOURS L rBT NE'i 
c Mu~~i- point InspecL~on 

15 Multi- point lnspeccion 
680368lfRi!E 

Pl>.R•rs , 0 . 00 lJ'.BOR, 0.()0 O'l't!BR: O. JO TOTAL i ,INE C : 
~** ***•A~ ~• ~~£~~A~•A•AAAA••~*~ •w ~ t••··--~~•~*~• • t ~~~ 

I: 'fCA oil 
1.rcs 

and fil cer change/ rot ate t ires (~ynthecic 
TCA o~l and filt.e'~ ci'.1,rnqe / =otate tires 
(Synchetii, Ga.; ) 
ols0'3&8 CLCB 

1 489231~B6 P•LTER-a~GINE OIL 
6 68522999A.~ OIL·OW20 

!'ARTS, 
2H5.3 

41 , 91 LltBO~: 13 . 09 OTHER : 0.00 

:l . 70 
9.45 

TOTAL LINE 

1: "09 
7,41 
'1.75 

0: 

RAI98 VBHICLE 0~ LIF'T, OR UTILIZE DRIVE-OVER ?J:T F'ACILITY. PERPO.RM 
1/ISUP.L ll'ISPEC'l'ION 'OF' COMPONENTS WDSR '!'HE VE:tO:~E. I,1JBE ~"}!EN 
APPLICAS!,P. DRA!N £.NGINE OIL, REMOVE 1'.ND RBP:.J'.CE ENGINE OIL Fll/l'ER 
ASSBMBL'f OR CARTRIDGE . RE•lNS1'ALL D'AAIN PLOG, CuEAN lUID 'WI PE AFFECTE!'.> 
AREA, CHECK ALL UNDl!!R VE:ITT:CL.el PJ:,Ull) LEVEILS W-riERE APPLICABLE. RE1'!LL 
ENGlNB. on .. TO PROPER u:v;n. ANO REC.'!ECK . PB1U>OR.M VISUAL 11\lSPECTION OF 
UW.,ER .fiOQD COMPONENTS , REFILLED FLUID LEVELS WHERE l\llc'LICABLE, PER?ORM 
TIRE Ra'f~TION {F NpEPSO, CHECKED T:Rs PlwJSSv-P,.ES .!\ND SET TO PR0P~R LEVEl.J, 
ACCO!ID:rNt;, 'I'O TIRE AND Ol'Z !l!Ml.ll'ACTIJRER . 
lof / rot complete , whee: l eek in crunk 

* *~~*~ * ~*** j~•-******~• ~~*****~*·*~ •~ ~• ~+~~•*•~* **** 
F Cusi:eimer States CUCKUJG NdISE Fi<O!~ ~SAA. WORST AT ~5 TO •b !IIPH 

700 Steedng/Suspen<Ei.on/Steer::ng Wheel Conc e rl;l 
! Custou\91'.' St ates CLICKING No:si;: FROf\l !IBA.~ . 
WORST AT 35 '1'0 •15 MPH) 

1 2 ll:F.irE? 
PAR1'S, 0. 00 LASOR: 0. 00 OTHER: 0. 00 TOTAL LINE 6;· 

?.4453 uanl:>le co dupl~Ca t e e he concei:n CTNASLB TO DO~tlCATE Af,ID 
.ABNORMAL NOISG., JUST HEARD THI:NGS IN SPARE TI~E COMPARTMENT AATTLDIG. 

~'**~•~~*••~····~··•~ t~~*•~ ~··~~~~••**~• -····· •-,*~~ 
" aalance Ti:·cts onlv while nerforll1Lf!o TCA :i.ot ac.ion. 

TOTAL, 

(N/c;) 
0.00 

13.09 
? .,U 

34 _._ S.Q 
55 ,00 

(N/q 
1) . 00 

0,..:11,im. o, WatJ•\.\l(l!j: N(V Wf(nr,(i:>11, (\II ,,.., IY'(ldiA.'111 ~ I~ "'"' l l'ofCI ,ot 1'M ~ r11~at1ui,, URRY" ~~l.(R 
tHti'ySLE}f Jt.er Avcy~nALE: HEA18V EXPRSSLY CtSCU.lMS All WA.AR;V,IT'(S, £l'Tt!l:I'\ EXPR£SSED Ofi IM?UCTJ', 0:E:SCfUi"TION rtri'".11.LS 

1...AECIR AMOUNi' 11«:lUOtNG AN\'- \~PU~ WAP-1\ANf'f ,Df i;JHtca-tANlA911.JTY Ort flTNfS& t:CR A PAJ;t)CUUll 1-'U~f ~ \.ll!'Yi M. 
N!!i;o, !°'°f'1flM .11eo .6Wl'l4J!• fl~u~, -..~,:r.11ne rq-MtJt>ntJI ¥'If 1a•J1.J1:IS9.!l ,o ~.i.,.. for h .,-ry llM1h1ly in torer-..ll9f' 

P-Am'S At~ .!Jki ~ \ti!; i ?lf. f ,r<! .neit< ot .,oo, \Na~,-,, iti'<ll ~•, t.~• eo\fhC..ltoni'tJt:irn u·r ASM. 

£U ... 1'.!,JES: f',l 1rike-.1 .efwt1!]fl nc, lG l!l(CG_Dd 10,- o, lJ'+• t:ibo,, C;ha;gt Ii. ¥'1C'JU1"":c0 IOI 1UJJO)l&h 111,""td or, you,- WeJi~. GAS OIL. 1..-U& 
A.pn,!ic:~~ t lJ.OPlv )te.itl~W•.:. .,,,_.,;i-s<Jb •o!vr,,1tt$. ~"- ,.,,..,,µu. . c111:itt1c:i\/e {lfnVW11to . n\lt~. bolu-. ,.,..,j,h•"' . tape, ~fas, SUBL£:'r AM:QjJtJ-
lO~t, loldt! W(/<,, ,...-Jct, .. erattely Cl6t~. Jubnc;;a;ni :-;.pr.Jv .ir.d Qf~. 

MISC, Cl:tAP.OE·s A MAZAROOUS !/,,ASTE. otSPOS-\L 0 "1"1f01 \I.I be. m.:lOe. lot t◄1Uatr~u.s ,nJterl-a1 remo~d t,!)m yow1 ~l!i;~ . 
Hai1t1cf()UJc <.;i'a.&te l!iclOOe: 0,1$, m1so~.1. "ntl'11!ti.zt, tr&on tlra:r. tACe-i ,.tf, 1>-lt-, TO T.AL Ct-'AllGE'~ 
~Sm, ! I co,\H:f\J 10 ,• c•~ 'I0~i1Q1e 1:5 !-s. te:lfl mal19~ ~rfd 1m11ib 7rclt•dln,o ;1u1od...-..1d~ Dt""t1fk.~Je.<1 •!Ki 

l.E$$ INSURANCE rilh:l~I ~¢11 ttlli'. tlpg !H \ IIO+Ceit•••tt- ...,,, {Ot m.a,ugtt lor i!13l"jj1111g , UJ~-.9 llM oolfK.Uon Pt,lrp.n!:S n1:.11 
11'\f llt1-Ah~fllit\ g '11 rhe aeilepMnt- numb.eris) p•~w,Ofld, 1'«11dnrg- ceh Oh<>flc n\lm~o,.1 Th< t:Ollsei,1 ocrolflt ,o 'tt ~ -SAU :5' rA.}( 
&att1rt;t\lQ arus elll!l:H~ • .t",tl!l'lt, lAIS" ~! fti'/C& Jl(OV!id~rs. {0 HU <f(~ronlc- 01 ·~lblSI ·••dll'\4 ,. ~f'l<&(:I me ~ Ute 
lav. i.Uo"'5. PLEASE PA~ I ..,olt nt8111~t~$,@nf 1P the iktflff'n•hllOQ&d an.t v,,~h,~,;,~ '\h~\ tr~f1Gt1101fbn o.oo-r.mpt6T-=d b~eeo nws-.,1i .;ffu Tf'IIS AMOUl'/T ~~e 0~ :i 3~:r~:,:~::-{::;~::.~.d,01$ 0~~!~~°.':!:.:: ~v oM~tfnt o·f Utt; ,-t?o¥b, 

I> CUSTOM~R SJGN/\ TlJRE 

·- --
I IIP~I ...IU 



t.!IJSTOMER # · - - t,{bJ{~ 
*INVOICE!* Chrysler Jeen AVONDALE 

2 lOOS.6 W., Papa~ t=ree way, A'°o1~.lbl1, Al..653'23 
Se,\tlee Oi .. ~c., t<n.:n l98♦,256· • Ft1~ 1823)'a8 1160 

UinC\ i6'23t 298·' 100 
li111'1f1MliIB(Chr,s!e.rJeepAvond&IO.t.oJT1 

~ ENRI USZ 

J!ITSET BL 20 JEEP RENEGADE 
DEL DA-UC P.'ROP. 0.A TE 'IVA~R. EXP. 

U3,nJ1.20 I 12:45 30AUG22 
---'"R"'.0"',-'0'-'P-=E..;N.:.fll;;__+---'R-'EA=O.cY _ _ ---1 OPTIONS, SOLD-STJ{ 

12: 10 21JUL22 12,04 25JUL22 
Lr~E OPCODE TECH TYPB HOURS 

9A Bala·nce Tires only while 
rotation 
680368 CP 

performif\9 TC..4 

PA.'l.TS: 
:u,is1 

o.~o LA60R: ~5 . 00 OTiiSR : 0. 00 

LIST NS7 

55.00 
TOTJ\L LIN.!!; F: 

TOTAL 

55.CO 
55 . 00 

AT YOUR APPROVAL, REMOVED WHEELS AND TIRES FROM VEHJCLE , >'ER'.F'ORMED 
SPIN BALANCE OP Jl-1.L , SE:'T !3A1.ANCl:,l Wl'f!.f l?.ROPBR WEIGltTS. C¼lECKb""D ?OR 
DAMAGE OR IMJ?:E:RFEC'l'l:ONS. "WSPEC'I· BRAKE LUI'IN'GS PJ\10 COMPONENTS . CHBCKED 
U~DERC~-'<-~:AGE FOR LEAKS. SE~ TIRE AAESSURE TO TlRE Afi'J OR WINUFAC"lV'ltE:R 
L'SVELS. 
balance complete 

~•~-~~·-·•·~--- ·-·~~A~~A· -•~*~•··~•*••·J•*•* ••~•~~*~ 
G T<'.YI Plan (3 services® $~5,0{) eaah) Valid fo.t l year f r om <.late of 

pu~<:hase 
355 TCA Pl a n (3 service~@ $55,00 each) Valia Eor 

1 year frGlll ciate of purchase 
9£/ COMO Q.00 

355 TCA Maint P l at>. J/SS 165, 00 
P~RTS, O.OP WOR, 0 .00 0TJ'Li?.R: 165:00 TOT/IL L!'.NE G: 

i~ •••~****~~~•** ***~*~~~~~~*~* *~**••~~•***~*~**k~~•~ 
H Chee·,< Eor Ope t'! !'le.calls & no open rec;alls .at this time 

;:u::c Che€k (o¾ Ope:n Recalls & no open recalls ac 
this -:: i fl\e 

99I FREE 
0 . 00 UBOR, 0,00 OTHER: 0.00 '!'O'!'AJ.. L!NE If: 

I •• Align Eron, & Rear s~spension 
LOA Align Front & Rear Suspension 

J.23 C:FW 149,9.5. 
!?ARTS: 0.00 LJ\BOR: l.49.95 OTHER: 0 . 00 TOTAL LI.Ni,; 1 : 

244 58 ~OAn 1'SS-T VaHtC4E FOR '\JBRlFic,\TlOM PURYOSES, P~SB Vlll-ilCU ON 
ALIGNMENT R.ACK OR POSITION VEHICLE ovnR ALIGNM~~T RACK PIT A.>ro CHECK 
\,JNUERCARR'IAGE, STB:3:IUNG JI.ND Sl!SP€NS ION F·OR COP!DfTION .AND DJ>.MAGE . 

0.. 00 
:.65.Dll 
~65.00 

(N/CJ 
o.i> □ 

149.95 
149.95 

CONNECT LASER EYE EOUI?MEl\'T TO ALL FOUR WHBELS AND 
Dccl~il'Mf m' w~mu. f. rtv ..... ,~,- Ill\ l!>O produot~ $qA.j ~J>¥ .,_ II~• O! ,,.. •h,,.,.,4.,_1wff_ lAfl;\'f' t4 MILI.!A 

ENABLE MACHUT!,;. TAKE 
OESf.fUF1"10N lfflAt:S ChiWSLf" ,MP 1.YQNQ',\U HEFt:5-~ f:'PRESSLY 04SClAIMS Al.I. WARf1ANfiE'~1 trr1<:0'l 0<ml;.$,SiD 0~ ~um, 

U BO~,AM::}!JN f •,-C:1.Ut'IING A.NY iM!\.l !D \YAMANTV OF M!ACHANT,t81JJ.I"\' Ofi f-rrHFS, ,oA (-. PA~ft;::111..,M\ f'IJRl"O!ii ~nd Lmv H. 
Mi!IC'f C::1Yy$C,. ;I,&-<..» Avutidl!hi, t1E1itl11Gf a~ 'lO: ,JJJ~r.lls #ff Olifle'l ff:(Suf'\ W II~ ru i1 t n '/ lia.,'i!lh r1 CQ~t"1'n 

.P:.R'fs, AMOUNT ~ ,n {Wis ..... cOt • -a-a t.at Of 'tO..r w•~ril\l $in' tOIJJ smv•CtJ s.w1so11Co•1Su.l.rif\l c.!t' A5tt1, 

SOP'Pll!.Sr fl.
0

10>:~ Cf\61fji! 11ot to "W:tO(l IO"fo or tne lllll01' <:tlar;e. 11 incl\111M 1(1"1 ,.u~I!&':: u,9a 011 yr.,vr Vl!ihlofe, c;.4.E-, 0 11..,, LUBE 
-.f)Ofrc.i~o 4'J_pp:y tt,;im$ arei: ae,os~,. •nlwt1t'i~ ,ag,, Wl'O~~. ~tote<'iiw nlowa ~tA n~ ... w:uhe,a-, ui:,t,, ,tl'lc., SU-2LfT ;\MOUNT 

1~~.:=~~~~iri•~s~tSAt c::~;:\!t~:~11;:,ro!"':,;~C)~- ft\lllltl~I '11'11~.'aid 1forr, '(Cl.a W!h,G~. MISC CHAAGfS 
~::.z:J,d:!,lus: W11$1l i"noludo~ Olis, n:i,'011~ • .e.1111ln::c~. n-,on1 ci,a oaut11es, 6"1~, JOTbL CH.APG!S 
cor,1se,ff.: I eon-Ht'l.t 10- rei:a•IJ~ H,t@Ql'\O'M cau,. tlJXt mc.s.s:,~ ana emalb-. 1ncivdl11g t..u•.odj&IM· pre,k:01<tw itnd LESS INSUf+A1-..CE -.:dJ«:-.&IVOIQI! C:81':\, fi'l,g II$$ IIG•C~IU~l{ll anp, te, 1n11g,1•g• ot ~ il '~•l!no. -su,v.c:!ng lltd 1:0 OCNon pu~OSH ;....,,,, 

SAU;S T~X t:1!8:~~~ ~\41~~~t~;~ ~~T~::e/J'~o'!!~-l:,~11~, e~~~~;eo~~~,tf~$M~~ A:r:~1~~~= :: :.~: 
1•wa11l.01,;s-, PLEASE PAV 

\IQl1Jnlt~ CtlOUl"ll to ma- itO<t'f'l'4!1•~1"14d -'Ptl Ul)0611t:wld (ho: trr11\U(,1lon Oi'>l'l1A"'"J)'e1ett bet~cn ~ntf tfnd Tl11SAMOUNT Glee de~\!t,s !f1, W'fli1her (It nc.t «rmofelad. 1$- nDt e?-ndr.i'r.m ,i:1 ,,ix:- mv ccn'l$,1\-Uf tht. ~oyo. 
lo r:io l ruti .. llm11 ~Ck'.., r.eou~ \An Ima.I to npt0Vtl@lhm.au1o .t0M' 

f) CUSTOMER SIGNATURE 



CONT: 

*INVOICE• 

DITT'LICATE 2 
3 

10055 W Pap.ago F,eeway, Avol\(f;:,._, AZ 85323 
Service Di1i=e1 {623) 298-1256 · Fa>i (623J .298• 1260 

Mait'I !623) 298-1100 
LarryHMillcrChryslerJeepAvol'\Glele.com 

CELL: OVIS 
VIN 

JETSET BL 
PROMISED 

03JOL20 I 12 :45 30AUG22 
__ _,_R::;.Oe;·..;;o:..;·p-=e'-'N"-E0:;..._-1--__ _;R..;;EA::..:::D.:.Y __ ---I OPTIONS: SOLD-STK: 

12:10 21JUL22 12: 04 2SJUL22 
LINE OPCODE TECH TYPE HOu"RS LIST NET 

MEASlJREMENTS OF CURRENT CONDITION OF FRONT END T(;)E, CASTER J\ND CAMBER, 
REAR TOE AND CAMBER . MAKE ADJUSTMfillTS TO FRONT TOE , CASTER AND CAMBER 
WHEN A7?LICABLE, CENTER STEE:!<ING WHEEL ANGLE, ADJUS'l' REAR TOE AND 
CAMBER WHEN APPLICABLE . REMOVE VEHICLE AND ROAD TEST FOR COMPLETSNESS 

le****-************ i ,. **"* ** * * * ** *** .. *·* .. 'Ir* :Ii: t-,IJ****** ** *** 
J*• Replace Engi ne Aic Filce r 

3 Replace Bngine Air Filter 
123 CP 24 ,95 

1 682 473~9AA FILTER- AIR 28.00 28,00 
PARTS : 28.00 LABOR: 24.95 OTHER: 0.00 TOTAL LINE J: 

24458 DISASSEMBLE AIR PILTER HOUSING POR ACCESS, REMOVE OLD FILTER 
AND DEBRIS, CLEAN OOT HOUSING. INSTALL NEW ENGINE AIR FIL'rER, AND 
REASSEMBLB HOUSING. 

***~ ****** *********· *****~** ***~************* **••·~· 

ESTIMATE: 135.00 
CONTACT: 

ESTIMATE : l74. 9 5 
CONTACT: 

2lJUL22 12,10 SA: .801 

21JUL22 12 :J0 SA: 801 

TAG -
TOTAL 

24 .95 
28.Q0 
52 . 95 

CUSTOMER PAY SHOP SU!?l?LIES FOR RBPAIR ORDER 2. SO 
Thank you for your bus·iness I 
It i s important, to. us t hat yeu at·e compl.ete ly 
satisfied with our work and how you were 
treated, Pl ease take the t ime to return the 
Chrysler survey, Please let us know it chere 
is any reason you could no t give us a 
comoletelv satisfied ratinn. 

Dhsela!n,. o.f Watr;i,rt1iiM,~ '""' wernmtoe6 «I m. !)(04«ts $<Md t.!QbV lnl iMH ot U'le Mat~1,$C'b,if,1,. tARAV H. Mll.LER OE:SGRIPTlO~ fOTAtS CHRYSUII J"EEP AVONDALE ME~LJ V EXPRESSLY OISCtAll'..1$ 4LL W.MFtANTIES, ( ITrlEr. EXPAESSm ()A IMPUED1 
LABOR AMOUNT 242. 99 llfCWDINC AHV IMPLIED WAIU\AM!Y Of MERCMl'fTASIUTV OR nfN£$$ ,en A PARTICULAR P'URPOS! n l.a"Y H. 

Mil~f Ctitv~lti Jeoo A,,totldeT~. ncitticr Z$\111'1(1$ nor Mhoit!• My ot}\er PClrKI" to o:i=ume, 1qt" it f"Y "'*Y in CO.Yll(;lill" 
PARTS AMOUNT 69.91 wl~ lhlll a&le, Fio, • d~a.1 ol vour warmnw $M yoi, .s...-.ee ed'IUOrfwnsuUant or ASM, 

SUPP'JES: t,. tohn c:h;rge not to exc~ed 10,;. ol lt\o 13b0!' charge I& !n-i::tuded for .supp1les osed on yoor vl:hltle. GAS. OJL, LUBE 0.00 
Appllcablo auoi>IY ,tonu c(e; acro.;ob, &olwnt.3, reg~. w,pe.s, prOto11c1ivo glov .. , rn,,l5t bolts-, wash'llrs, tapo, pins, S\.IBLET AM-0\JlvT 0.00 tow&ls, sul<te-,, w!re, .eaters, battet'V cleaners. h.llJl1¢-&nt s:pray anes e1c. 

M1SC, CHARGfS 167.50 A Hl!\ZAROOUS WAS,'TE OJSPOSA\. ~1")&1gc WIii be !'Tia.a! JOt' l'lltUr(tt()u::, mjHttia1 1emoveo ,roni VOu-1 vthlcle. 
Hau100U$ waste include: Oils, gasOl'ine, 1/\tiflotm, 111,on. tirss. b,menes. ac. TOTAL CMA.RCES 480.4 0 
CONSENT: I wns:ant to receive lt,ilephono ctlb, te!Ct me.snges and eftl41Sr Including 111v1odia1ed. i:,re-~Ofded and USS IN.SUR~NC: 58.69 ar&flclM voice c&ll!l, Mg loss voitcemak.s 61'1d l&.<t mth•gu ror m.,,tq,tJng, &arvicfny an<! col!~lo,n purpcses 1rcm 

t~,:~~~r.s~ ~,l,~ti::e~:,~s ~'Jb:~!rc:r~y!t::e,:•:u~~ :i:~t:'o~:'o~~,~~~m~/:'~Jftiii! ~ ~ SALES TAX 6.37 
1aw .a,!it1VfS, Pl.EASE PAY 
I 1tOl.ll1tMih! COOHfll to lfl'I! aforemen1iOJ1cd ~i,d vndlltSHlf"d that tran.$3C60n cortt111Dlata<I between mvself and THIS AMOUNT 428 . 08. ¥'a6 o~~ab~~~tb~~~u•: 1:Q::lcira~~:::,~s0~~~~~11r:~~~~~-~~~" fl\V const'nt O 1he tbo•II 

I> CUSTOM ER SIGNATURE 



-INVO!CE 

PAGE 1. 

Larry H. Miller 
Chrysler Jeep 

Avondale 
100&5 W, Papa90 Fuutwav, Avondale, A"Z .as:1:ts 

Sarvbio Olrcot 1623• 2.9,8· 1 :266 Fe,( 162.31298·1 260 
Mi,lri 1623) <98·1 100 

U r,yMMt-,IEHChrysler.JaepA'l'Cn..tt0.16 com 

.t"~:l'Jt;;~fS>~~mJ:ff ~ ,..,~,,..at"'l"~::~-t~-1;~., .. ..,,y~~~ ~ 
ESTIMATE: D. 00 060C'r;a U: 37 SA, B01 

l ·c~~~mr. ~ ;s.•- ~i.._ • ~- •* ·· .. •· , ~\&-'XrlT:,,,..,,,,.,... .. ""'"'""''""'"''~'""'•'' **••·~·~·~ ······,······*•**~~···••*~*T**••···-~·••*****~*•*•• ··•*•• 
iftm!'~'[;,'~JiB;~. ~;: . 
CUSTOMER PAY SHOP SUPPLIES FOR REPAIR ORDE!R 



CUSTOMER 

~ . ~rr rn, -
~--~ 

CL!STOMSl SJGNA TURE 

-UlVIDr CE 

Larry H. Miller 
Chrysler Jeep 

Avondale 
t006S W, i-ai,ag~ Ft-et)'ll 'ft ~ 'lond.a.le, AZ 85329 

SrVIC9 .()lrect l623t 298- 1258 · ~'X iC29i ZHl!il-\380 
Ma;,, 1623) 298-1100 

\.01,Y1-1MiW•tChrw.,,.J~ut,iA.vo,t.1.JeNun, 

o..unot• 11,G-en-ail Ofi§nated from outside.oftf\e DepartmentotTranspc:,rtMiofl (OO'Tl~ oo n.oc diclt °" rtN.:: or open attachments Urlles'S you rKogniZe the sender end kl\OW =.rtecon".ent is:safa 




