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This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments un less you recognize the sender and know the content 

is safe. 

Regard ing the extensive rust and corrosion on the main frame of my vehicle, here are the dates from 

which I began notifying Toyota of the problem. 

On 5/19/2019, I contacted the Toyota Brand Engagement Center and informed them of this issue. 

The case number assigned on this date was,__ 

On 3/18/2021, I again contacted them and was assigned another case number 

On 9/6/2022, I once again contacted them and was assigned yet another case number 

On 11/1/2022, I sent photos showing the condition of the under body rusting and corrosion to the 

NHTSA referencing case# 11488050. 

I feel strongly that my vehicle, a 2004 Toyota 4-Runner should have been included in the major recall 

due to defective frames which included 2005 - 2011 Sequoia, Tacoma and the 2001-2003 Tundra 

since the 4Runner is the same body frame as the Sequoia. 

I also feel strongly that ethically I was and am unable to re-sell my vehicle as it is a seriously 

dangerous problem which could result in the frame breaking while driving and causing serious injury 

to my family or any family to which I could sell it to. Therefore, I am literally stuck with this vehicle 

unless I can get some financial reimbursement to apply to the purchase of a new vehicle. I have 

read of many others owners of the 4-Runners who have experienced the same problems. 

I did go into the dealership when they had the recall on the the other models and informed them of 

my rusting problem but since my model and year was not listed, they would not do anything and I 

was advised to just t rade it in for a new vehicle. At that time, I was not in a financial position to 

purchase a new vehicle and did not feel I shou ld have to succumb to the pressure of a major 

purchase due to their lack of responsibility and negligence. 



 
I purchased this vehicle from Ralph Thayer Automotive, 14975 S. Monroe St, Monroe, MI.  This
dealership is no longer in service.  
 
Thank you for your consideration in this matter.
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