INFORMATION REDACTED PURSUANT TOTHE FREEDOM

Form Aporaved: O.M.B No.2127-0008
OF INFORMATION ACT (FOIA), 5 LJ.S.C.552(B)(6) % o ]
y Hotline FOR AGENCY USE ONLY 100148
P Iy i g E
O i, R Vehicle Owner's Questionnaire  [Pocfeceived - Repository []
of Transportation To Report Vehicle Safety Defects
: ; 1-888-DASH-2-DOT Sp sz
?;t#-::z:;iétg;way (1-88B-327-4236) Refarence No.
Agminictration INTERNET:www.nhtsa.dot.gov/hotline 11487105 2
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Numbar E-mail Address
 Address
city State ZIP Code - Evening Telephone Number
Hendersonville NC

The informetion you provide will be used to identify potentic! sofety-related defects. We may shere your information with the epplicoble

vehicle manufocturer during an investigation or recoll in occordonce with the routine uses described in the grency’s Privocy Act notice. See 49
FR 53977 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on drivers side | pake : Model Mode! Year
1ecuces SN FORD ESCAPE 2011
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
Nao: Cylinders
Original Owner Dealer's Oty Hendersonville STATE 21P Code
O NC 28792
Transmission Type [ Antitock Brakes Powertrain Multiple Failure: Incident Darefs)
[ cruise contral 25-SEP-2022
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Cades: 010000 STEERING Failure Mileage Eailure Speed

127609.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A TIRE FAILURE

Tire Make Tire Medel (Name or Number) Tire Size (Example P215/85R15)
DOT No. {Example: DOTMAL SABC036) [ Original Requirement i -

1 Prior Repair Failure Lecation:
Tire Camponent Code l Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAl I.'I.IEE
Make: Date Manufactured: | Modet No.rName:
Seat Type: Instaliation System:
Child Seat Component Code; Failed Part:
APPLICABLE INCIDENT INFORMATION
(Plegse describe in derail the Incident(s). Foilurefs), Croshies), mjmgies:.}
Crash fire Number of Persons Injured Mumber of Deaths | Reported to Police
Yes @ No D Yes E(] No ]

Narradve Description of Incident{s), Crash{es), Injuryfies)

Please describe (1) events leading up ta the failure, {2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

The contact owns a 2011 Ford Escape. The contact stated that while driving approximately 30 MPH, the power steering suddenly failed causing the
steering wheel to become difficult to turn in either direction, The vehicle was towed to the local dealer who diagnosed that the steering shaft torque
sensor was faulty and needed to be replaced. The vehicle was not yet repaired. The manufacturer was notified of the failure but no assistance was
offered. The contact was informed that the vehide was not included in NHTSA Campaign Number: 14V284000 {Steering), The contact indicated that
the vehicle had experienced the same failure listed in the recall, The failure mileage was 127,609,

Indude, if available: Police/Fire Department Report, Photas, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resg may be used to assist the NHTSA In determining whether a Manufacturer should take

appropriate action to correct a safety defect. if the NHTSA proceeds with administrative enforcement er litigation against a manufacturer, your response, or a statistical
summary thereol, may be used in support of the agency's action.
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A

US. Department 1200 New Jersey Avenue SE

af Transportation Washington, DC 20530

National Highway 5
Traffic Sofety

Adminisiration

LDear Consumer: NEF-160

As a tollow-up 1o your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available. include
copies of repair invoices, letters to the manufaciurer, or any other document related 1o the problem(s) you reported. 1 a crash or fire
occurred. include a copy of the police or fire department repon.

It is helpful 10 be as thorough as possible in your report sa that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver's side) of the windshield pillar and on the drivers™ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consegquence or penalty of any kind if you do not wish to provide it. We
seck this information 1o develop both statistical and investigative evidence that will help identify potential safety related problems in

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, ete.

When completed, please fold and staple or tape the form so that the pre-addressed ponion of the form is on the outside. If a larger
envelope is nsed, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

IF further assistance is needed, please contact the V5H at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

/"fd_) ) /”.‘
A il il

Randy Reid Chicf

Correspandence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ

R R 0.0

NHTSA

www.nhtsa.gov

N



' P ARKS 601 Duncan Hill Road
S w ek Hendersonville, NC 28782
- FORD parksfordhendersonville.com
HENDERSONVILLE (828) 693-4281

[cusTomER NO. ADVISOR TAG NO WIVOICE DATE
CANNONE, TIMOTHY 103Lﬁ 10/03/22
TABOR RATE TICENSE NO. WILEAGE COLOR STOCK NO.
127,609/
YEAR / MAKE | MOOEL DELIVERY DATE TELIWVERY MILES
11/FORD TRUCK/ESCAPE/4DR FWD PLUG IN
VEHIGLE 10 MO SELLING GEALEH NO PRODUGTION DATE

ic uo e s o«
ETENO POND A.D.DATE
M 85/26/22_[neprins 1

nfiliii iiii BUSIESS PHONE COMMEIRS
prrmeee e M0 127609]

LABOR & PARTS == === == == s mmmm e e e e e na e oo aaas AN Ho =
J# 1 02F0ZA4 PONER STEERING UNITS: TECH(S):141 362.50 R ! ?r\
C/S POWER STEERING FATLED, CYCLED KEY, WAS ABLE TO MAKE IT il
HOME. TOWED IN, INSPECT AND ADVISE, OCT 03 2027 f
PERFORM DIAGNOSTIC AND TESTING, FOUND FAILED STEERING SHAFT 4 i
TORQUE SENSOR, RECOMMEND REPLACING STEERING SHAFT TORQUE i, I/
SENSOR AND RETESTING. w ? y
INSTALLED SENSOR AND CALIBRATED, CHECKED FOR PROPER : . B‘_.mq_:,xm
OPERATION, POWER STEERING OPERATING NORMALLY, REPAIR R Preerstomraivst ] |
COMPLETE.
PARTS-----~- QTY---FP-NUMBER-----===-=-=--- DESCRIPTION-======snssscsmnnscn UNIT PRICE-
J08 # 1 1 CL8Z-3FB18-A SENSOR - STEER 264.27 264.27
JOB # 1 TOTAL PARTS 264.27
JOB # 1 TOTAL LABOR & PARTS 626.77
J# 2 00FOZ99P MPI UNITS: TECH(S):141 0.00

PERFORM FORD MULTI-POINT INSPECTION
PERFORMED MPI

PARTS------ QTY---FP-NUMBER=- ~=~=~=====mrs=x DESCRIPTION====-=vommmmmmmmana UNIT PRICE-
Jog # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3+00FOZMANAGER SPECIAL ASSISTANCE  UNITS: TECH(S):141 INTERNAL

Added Operation (TCRAWFORD @ 10/03/2022 11:56)
SPECIAL ASSISTANCE PROVIDED BY THE SERVICE MANAGER AND YOUR
TECHNICIAN. THANK YOU FOR YOUR BUSINESS & STAY SAFE.

PARTS-- - - - QTY- - -FP-NUMBER= ~=~s=cxcmcmu- DESCRIPTION-=====xcacaocaamumss UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

- |MIsCe---e- CODE- -~ ===« -DESCRIPTION--=-=-=-cscummromcmmamamennan CONTROL NO---------
| JOB # A D5 DETAIL SUPPLIES INTERNAL
| JoB # A SSI SHOP CHARGE INTERNAL
JOB # A SS SHOP CHARGE 25.00
‘ TOTAL - MISC 25.00

PAGF10OF 2 CIRTOAUED SADwv B T o o T T prepumt R p—— proe—
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P ARKS 601 Duncan Hill Road
- Hendersonville, NC 28792
FORD parksfordhendersonville.com
HENDERSONVILLE (828) 693-4281

[CUSTOMER MO, S ADVISOR TAG NO. WVOICE DATE
CANNONE, TIMOTHY 103 10/03/22 m

LAGOR RATE I.IG‘EE‘&SE NO. MILEAGE COLOR STOCK NO.
127,609 |/

YEAR / WMAKE / MODEL DELWERY DATE DELIVERY MILES

11/FORD TRUCK/ESCAPE/4DR FWD PLUG IN

VEHRICLE LD NO. SELLING DEALEA NO, PRODUGCTION DATE
1FMCUOEGSBK_

r

FETE.NO PO ND R.O.DATE

[ — 09/26/22 |[REPRINT# 1
A BUSINESS PHONE COMMENTS '
F 7T =
PAYMENT TYPE TOTAL LABOR.... 362.50
[ JcasH [ JCHECK [ JCHARGE [ JMC[ VISA[ 1 AE TOTAL PARTS. ... 264.27

TOTAL SUBLET... 0.00
From our family to yours, Parks Ford of Hendersonville TOTAL G.0.G.... 0.00
values and appreciates your business. Thank you! TOTAL MISC CHG. 25.00

TOTAL MISC DISC 0.00

TOTAL TAX...... 44 .00

TOTAL INVOICE $ 695.77

CUSTOMER SIGNATURE

PAGE 2 0F 2 CHSTOMFR NPV I ERIM A IRRISISE Y -




FCNOW YOUR

. VEHICLE

OUR VALUED CUSTOMER

HENDERSONVILLE, NL

Tim Cannone T. Crawford
Service Consultant Certified Technician

YOUR VEHICLE

Year Malke Maodel Engine Type
2011 Ford Escape 3.0L V6 G DOHC (MF1)
Odometer YIN# License # Date
127,609 1PMcU0EGSBK 10/3/2022




The following is what you requested we perform or investigate regarding your vehicle:

1. C/S POWER STEERING FAILED, CYCLED KEY. WAS ABLE TO MAKE IT HOME.
v TOWED IN, INSPECT AND ADVISE.

o PS DIAG
v REPLACE STEERING SHAFT TORQUE SENSOR
 2.PERFORM FORD MULTI-POINT INSPECTION

i

MultiPo1nt Inspection 4.2 (Ford)

B® bockage Results

®Y Recommended Services
Our tcchmmans recommend the following servlces for yourvehlcle _

-_- _ _Origmal Customer Requests Fo A eitalus
1 CJ‘S POWER STEERING FAILED CYCLED KEY WAS H

'ABLE TO MAKE IT HOME. TOWED IN, INSPECT AND <
ADVISE.
" PS DIAG (DIAG) RS .

" REPLACE STEERING SHAFT TORQUE SENSOR (FOUND
FAILED STEERING SHAFT TORQUE SENSOR)

5000

‘Estimate Subtotal |  $626. Wf
iShop Fee _ i $25'00; t $25 OU;
E_Estimate Total ) - ‘ $T02 285. ‘ $792.28‘
ROV Parks Ford Hendersonville 3

601 NDuncan Hill RA Hendercanville WO a (2721 £A07.4721 a narl-cfrrdbandaseneaillia cae




Michael A. Berardi Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121
Ford Customer Service Division
July 1, 2014

TO: AII_ U.S. Ford and Lincoln Dealers

SUBJECT: Safety Recall 14505
Certain 2008-2011 Model Year Escape and Mariner Vehicles
Electric Power Steering

AFFECTED VEHICLES
Certain 2008-2011 model year Escape and Mariner vehicles built at the Kansas City Assembly Plant
from Job #1 2008 through September 11, 2010. Affected vehicles are identified in OASIS. In

addition, for a list of vehicles assigned to your dealership, visit
https://web.fsavinlists.dealerconnection.com. This information was available on May 29, 2014.

REASON FOR THIS SAFETY RECALL

In some of the affected vehicles, the power steering system may revert to manual steering mode due
to an Electric Power Steering system fault related to the torque sensor. In manual steering mode
there is still a mechanical linkage between the steering wheel and the road wheel, allowing steering
control to be maintained. If this condition should occur, the steering effort may be greater at low
speeds, which may increase the risk of accident.

SERVICE ACTION

Dealers are to check the Power Steering Control Module (PSCM) for Diagnostic Trouble Codes
(DTCs).

o [fDTC B1342, B2277, or B2278 are NOT present, reprogram the PSCM and the Instrument
Cluster (IC) module.
+ Ifonly DTC B2278 is present, replace the torque sensor.

« |fDTC B1342 or B2277 is present, replace the steering column assembly.

NOTE: The software to perform the repair is currently not available to support Safety Recall 14S05,
but will be released on July 9, 2014. Until IDS release 91.02 is available, customer vehicles should be
repaired only if the vehicle arrives at your dealership with a customer complaint of loss of steering
assist accompanied by one of the DTCs noted above.

One of the above services must be performed on all affected vehicles at no charge to the vehicle
owner.

Dealership service management must provide a copy of the Customer Information Sheet (posted with
this bulletin) to the owners of all vehicles that had modules reprogrammed (did not receive a
replacement torque sensor or steering column). This Customer Information Sheet provides
information on the warnings that may now display on the instrument cluster message center.

© Copvriaht 2014 Ford Motor Company



OWNER NOTIFICATION MAILING SCHEDULE

Owner Letters are expected to be mailed the week of July 14, 2014. Dealers should repair any
affected vehicles that arrive at their dealerships, whether or not the customer has received a letter.

ATTACHMENTS

Attachment I: Administrative Information

Attachment Il: Labor Allowances and Parts Ordering Information
Attachment 1ll: Technical Information

Attachment IV: Q&A

Customer Information Sheet
Owner Notification Letter
Recall Reimbursement Plan

QUESTIONS & ASSISTANCE
Special Service Support Center (Dealer Assistance Only) 1-800-325-5621

Sincerely,

/%//”/ e

Michael A. Berardi

© Copvright 2014 Ford Motor Companv
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ATTACHMENT |
Page 1 of 2

Safety Recall 14505
Certain 2008-2011 Model Year Escape and Mariner Vehicles
Electric Power Steering

OASIS ACTIVATED?
Yes, OASIS was activated on May 29, 2014.

FSA VIN LIST ACTIVATED?

Yes, FSA VIN list became available through https://web.fsavinlists.dealerconnection.com on May 29,
2014. Owner names and addresses will be available by July 25, 2014.

NOTE: Your FSA VIN list may contain owner names and addresses obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other than in
connection with this recall is a violation of law in several states, provinces, and countries. Accordingly,
you must limit the use of this listing to the follow-up necessary to complete this recall.

STOCK VEHICLES
Use OASIS to identify any affected vehicles in your used vehicle inventory.

SOLD VEHICLES
« Owners of affected vehicles will be directed to dealers for repairs.

 Immediately contact any of your affected customers whose vehicles are not on your VIN list but
are identified in OASIS. Give the customer a copy of the Owner Notification Letter (when
available) and schedule a service date.

« Correct other affected vehicles identified in OASIS which are brought to your dealership.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this recall.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prior to the repair of any related damage.
Requests for approval after completion of the repair will not be granted. Ford Motor Company
reserves the right to deny coverage for related damage in cases where the vehicle owner has not had
this recall performed on a timely basis. Additional related damage parts are subject to random
selection for return to the Ford Warranty Parts Analysis Center (WPAC).

ADDITIONAL LABOR TIME

» If a condition exists that requires additional labor to complete the repair, call the Special
Service Support Center to request approval prior to performing any additional labor. Requests
for approval after completion of the repair will not be granted.

» |f you encounter aftermarket equipment or modifications to the vehicle which might prevent the
repair of the covered condition, call the Special Service Support Center.

© Copvriaght 2014 Ford Motor Companv




ATTACHMENT |
Page 2 of 2

Safety Recall 14505
Certain 2008-2011 Model Year Escape and Mariner Vehicles
Electric Power Steering

OWNER REFUNDS

This safety recall must still be performed, even if the owner has paid for a previous
repair. Claiming a refund will not close the recall on the vehicle.

Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted
with this bulletin. Owners are directed to seek reimbursement through authorized dealers or,
at their option, directly through Ford Motor Company at P.O. Box 6251, Dearborn, Ml 48121-
6251. '

Dealers are also authorized to refund owner-paid emergency repairs that were performed away
from an authorized servicing dealer after the end date specified in the reimbursement plan.
Non-covered repairs, or those judged by Ford to be excessive, will not be reimbursed.

Refunds will only be provided for the cost associated with steering column or torque sensor
replacement for loss of steering assist.

RENTAL VEHICLES

If a customer’s vehicle requires the replacement of the steering column or torque sensor and it is
necessary to order parts, Ford Motor Company will pay for one day of vehicle rental. Follow Extended
Service Plan (ESP) guidelines for dollar amounts. The daily rate can include applicable taxes but is
not allowed to exceed the stated daily rate. Rentals will only be reimbursed for the day the vehicle is
at the dealership for part replacement. Prior approval for more than one rental day is required from
the Special Service Support Center (1-800-325-5621). The parts order must be an emergency order
(unit down) to guarantee the shortest delivery time.

CLAIMS PREPARATION AND SUBMISSION

Enter claims using Direct Warranty Entry (DWE).
Refer to ACESII manual for claims preparation and submission information.

Related damage must be claimed on a repair line that is separate from the repair line on which
the FSA is claimed. Related damage requires prior approval from the Special Service Support
Center.

"MT" labor should be submitted on a separate repair line with the related damage flag
checked. "MT" labor requires prior approval from the Special Service Support Center.

Submit refunds on a separate repair line.
- Program Code: 14S05 - Misc. Expense: ADMIN
- Misc. Expense: REFUND - Misc. Expense: 0.2 Hrs.

Multiple refunds should be submitted on one repair line and the invoice details for each repair
should be detailed in the comments section of the claim.

For rental vehicle claiming, follow Extended Service Plan (ESP) guidelines for dollar amounts.
Enter the total amount of the rental expense under Miscellaneous Expense code "Rental".

© Copvriaht 2014 Ford Motor Companv




ATTACHMENT Ii

Page 1 of 1
Safety Recall 14505
Certain 2008-2011 Model Year Escape and Mariner Vehicles
Electric Power Steering
LABOR ALLOWANCES
Description Labor Operation | Labor Time
Check for DTCs and reprogram the PSCM and the IC module 14S05C 0.3 Hours
Check for DTCs and replace Torgue Sensor 14S05D 1.6 Hours
Check for DTCs and replace Steering Column Assembly 14S05E 1.9 Hours

PARTS REQUIREMENTS / ORDERING INFORMATION (if applicable DTCs are present.)
Torque Sensor

Part Number Description Quantity
CL8Z-3F818-A Torque Sensor 1
W712250-S437 Upper Column Bolt 2

Steering Column Assembly

Part Number Description Quantity
CL8Z-3C529-C Steering Column Assembly 1
W713065-S439 Steering Column Coupling-to-Steering Gear Bolt 1
W712250-S437 Upper Column Bolt 2

The DOR/COR number for this recall is 50539.
Order your parts requirements through normal order processing channels.

Questions regarding parts should be directed to the Special Service Support Center (1-800-325-5621)
or E-mailed to: Ford@Renkim.com.

DEALER PRICE
For latest prices, refer to DOES IL.

PARTS RETENTION AND RETURN

Follow the provisions of the Warranty and Policy Manual, Section 1 “WARRANTY PARTS
RETENTION AND RETURN POLICIES."

EXCESS STOCK RETURN

Excess stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bulletin 4000.

© Copvriaght 2014 Ford Motor Companv




ATTACHMENT IV
Page 1 of 1

Safety Recall 14505
Certain 2008-2011 Model Year Escape and Mariner Vehicles
Electric Power Steering

DEALERQ & A

Q1.

A.

Q2.

Q3.

Q4.

Qs.

What is the problem?

Ford is voluntarily recalling certain 2008-2011 model year Escape and Mariner vehicles
to address concerns relating to power steering operation. In some of the affected
vehicles, the power steering system may revert to manual steering mode due to an
Electric Power Steering system fault related to the torque sensor. In manual steering
mode there is still a mechanical linkage between the steering wheel and the road wheel,
allowing steering control to be maintained. If this condition should occur, the steering
effort may be greater at low speeds, which may increase the risk of accident.

Why are some vehicles repaired through part replacement and others repaired
through module reprograming?

Each of these repairs mitigates the safety risk associated with this recall. The
replacement torque sensor and steering column have improved durability to prevent the
condition that results in loss of steering assist. Reprograming the modules will prevent
the sudden loss of steering assist while driving, will display a warning light or message,
and a chime will sound to inform the driver.

What does the software updates do?

The software updates may extend the time steering assist is maintained. In addition, the
update provides increased driver awareness by sounding a chime and displaying the
wrench light or warning in the message center when a fault is detected.

What if a customer experiences loss of steering assist after the modules have
been reprogrammed?

The modules were reprogrammed to prevent sudden loss of steering assist while driving.
Additionally, the instrument cluster software update will provide audible and visual
indications to the driver in the unlikely event of a torque sensor fault. Any subsequent
loss of assist repairs experienced after completion of module reprogramming are not
covered by this recall.

What should | tell a customer who experiences loss of steering assist after the
recall has been performed?

The modules were reprogrammed to prevent sudden loss of steering assist while driving
in the event of a torque sensor fault. Customers should be advised that the replacement
of the steering column or torque sensor is at their expense.




Customer Information Sheet

Your vehicle received revised / updated Instrument Cluster Message Center Information

The instrument cluster module has been reprogramed to provide one of the following warnings:

THROTTLE CONTROL/POWERTRAIN A~
lluminates when a powertrain or steering system fault has been detected. Contact your
- authorized dealer as soon as possible.

POWER STEERING ASSIST FAULT (If vehicle is equipped with Message Center)
Displayed when the power steering system has disabled the power assist due to a system error.
Contact your authorized dealer as soon as possible.

Please keep this letter in your glove box with your Owner Manual for future reference

© Copyright 2014 Ford Motor Company



Ford Motor Company
Recall Reimbursement Plan for 14S05

Ford and Lincoin Mercury dealers are in the best position to quickly and efficiently process
reimbursement requests. However, federal legislation requires all motor vehicle manufacturers to
establish processes through which customers may seek recall reimbursement directly from the
manufacturer or from the dealers.

Regarding the specific reimbursement plan for Recall # 14S05, owners who have paid for service to
remedy the defect or noncompliance must have had that service performed prior fo July 25, 2014.
After this date, if repairs related to this recall are performed by a non-Ford repair facility in an
emergency situation, customers must submit any refund requests through their dealership. As
required by this federal regulation, Ford Motor Company submitted the details of its latest General
Recall Reimbursement Plan in a letter to the National Highway Traffic Safety Administration
(NHTSA) in February 2009. The following is the text of that letter and the Plan:

General Recall Reimbursement Plan
(As submitted to the NHTSA)

Pursuant to the requirements set forth in 49 CFR Part 573 and Part 577 of the Code of Federal
Regulations, Ford Motor Company (Ford) is submitting required information pertaining to our general
reimbursement plan for the cost of remedies paid for by vehicle owners before they are notified of a
related safety recall.

Set forth below is Ford's general plan to reimburse owners and purchasers for costs incurred for
remedies in advance of notification of potential safely-related defects or noncompliances pursuant to
Part 573.6 (c)(8)(i). This plan has not changed since our February 28, 2007 submission.

Reimbursement Notification

Ford's notice to a vehicle owner in accordance with 49 CFR Part 577 will indicate that Ford is
offering a refund if the owner paid to have service to remedy the defect or noncompliance prior to a
specified ending date. In accordance with Part 573.13 (c)(2), this ending date will be defined as a
minimum of ten calendar days after the date on which Ford mailed the last of its Part 577
notifications to owners, and will be indicated in the specific reimbursement plan available to owners
for an individual recall. This notice will direct owners to seek eligible reimbursement through
authorized dealers or, at their option, directly through Ford at the following address:

Ford Motor Company
P.O. Box 6251
Dearborn, Ml 48121-6251

Ford notes that this rule allows for the identification of a beginning date for reimbursement eligibility.
Under the rule, an owner who paid to remedy the defect or noncompliance prior to the identified
beginning date would not be eligible for reimbursement. Ford generally has not established such a
beginning date for reimbursement eligibility and does not presently anticipate changing this general
policy. However, in any case where Ford determines a beginning date is appropriate, Ford will
indicate that date in the owner notice. As permitted by 577.11(e), Ford may not include a
reimbursement notification when all vehicles are well within the warranty period, subject to approval
by the agency.

Version 02-27-09




Costs to be Reimbursed
For vehicles, reimbursement will not be less than the lesser of:

¢ The amount paid by the owner for the remedy that specifically addressed and was reasonably
necessary to correct the defect or noncompliance that is the subject of the recall, or

¢ The cost of parts for the remedy (to be no more than the manufacturer's list retail price for
authorized part(s), plus associated labor at local labor rates, miscellaneous fees (such as
disposal of waste) and taxes. -

For replacement equipment, reimbursement will be the amount paid by the owner for the
replacement item (limited by the amount of the retail list price of the defective or noncompliant item
that was replaced, plus taxes, where the brand or model purchased by the owner was different than
the brand or model that was the subject of the recall). If the item of motor vehicle equipment was
repaired, the reimbursement provisions identified above for vehicles will apply.

Ford notes that costs incurred by the owner within the period during which Ford's original or
extended warranty would have provided for a free repair of the problem will not be eligible for
reimbursement, as provided by Part 573.13 (d)(1). '

Entities Authorized to Provide Reimbursement

Ford will continue to use authorized dealers to reimburse owners under the specific reimbursement
plans for a particular recall, and will encourage owners to pursue requests for reimbursement
directly through dealers to expedite reimbursement. Ford will also provide a mailing address to
which customers can, at their option, send requests for reimbursement directly to Ford, as previously
noted. Requests for reimbursement sent directly to Ford may take up to 60 days to process.
Whether the owner chooses to pursue reimbursement requests through a dealer or directly through
Ford, the owner will be directed to submit the required documentation, upon which reimbursement
eligibility will be determined.

Required Documentation

The reimbursement determination will depend upon the information provided by the customer.
Consistent with Part 573.13 (d)(4) the following information must be submitted:

¢ Claimant name and address

« Vehicle make, model, and model year

¢ Vehicle identification number (VIN) and, for replacement equipment, a description of such
equipment or, for tires, the model, size and TIN (DOT code)

« Identification of the recall number (either the Ford recall number or the NHTSA recall number)

« Identification of the owner of the recalled vehicle at the time that the pre-notification remedy
was obtained

* An original receipt for the pre-notification remedy that includes a breakdown of the amount for
parts, labor, other costs and taxes, including costs for the replacement item. Where the receipt
covers work other than to address the recall or noncompliance, Ford may require the claimant
to separately identify costs that are eligible for reimbursement.

« [f the remedy was obtained during the warranty period, documentation indicating that the
warranty was not honored or the warranty repair did not correct the problem related to the
recall.

Failure to submit all of the above information may result in denial of the reimbursement request.

Version 02-27-09
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