
INFORM ATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

FORD FOCUS TJ 1 \~ll' l 
VIN NU~lBER: lFADP3J\:3 

October 10, 2022 

US Dept of Transportation 

CL-11486601-1000 

National Highway Traffic Safety Administratitm 

Offiet.• of Defects Investigation (NVS-210) 

1200 New Jersey Ave SE 
West Building 

Washington, DC :!0590 

Attention: Complaint Department: forJ Focus Recalls 

To whom jt may concern: 

I am now another ford Customt:'r caught in the cross hairs of a bad situation with a failed 

Transmission ConttoJ Modult> (TCM) on my 2014 Ford Focus creating an unsafe, 

undri\·eable vehicle. I fall under U1e Ford Extended Warranty as provided by Notice 1-l-~102 
Customer Satisfaction Program as provided by Ford Motor Company. 1 purchased my 

201--1 Ford Focus Titanium (Vin Number lf ADP3N2X- ) in ~1<1rch of 201.J frt)m 

Barttiw Ford, Bartow, Florid.1 but I am currently living in North Georgia near North 

Carolina. 

:vty vehicle was in and out of the Bartow Ford Service Center 3 times for the issue with the 

dutch assembly resulting in thr(.'e dutch replac~ments in thC' first -1 years of ownership. In 

addition, I had several other documented occurrences with the Ford Transmission in which 

the Ford Dealership just simply said thl' shudder and juddering of the transmission was 

normal ,md nothing was wrong (see the attached copies highlighted from the service 

<lepartmen ts). 
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My car is currently located at Kjng Ford, 2450 US-64 E, Murphv, ~C 28906 with service 

dJvisor Bill Bl~m11..•tt at (82ft) 837-2121 dUl· tn the Transmission Contro1 Module (TCM} issue 

m.1lf unction. Ford !\1otor Co. extended the warranty t\O th ... • TCM's cl!> part of J Class Action 

Lawsuit in t>ffect aJmitting that engineering was defective in the early models of the Ford 

Focus yet Ford continued to sdl these c,us ne,"'· .md also usell Ford Focus/Fiesta Lars .:ire 

sold to ,ln unsuspecting public. 

Ford is undbJe h1 repair my cdr as they an..• saying it will~ o-8 mnnths for the repair p,Hl 

(TCt-.1) to he available. My l·ar is not safe to drive dS l never know when it will slip LlUl of 

gear or no l<1nger supply the ...-orrect powl:'r to thl' wh1._1ds. ln addition, it may cause furtlwr 

damage if I do drive U1e car. 1 was almost bro,H.isided in a potential serious acddent whtm .i 

slippag<Z- o\Jt of gear occorrcd. 

My car was delivered to the King Ford Service center on August 2-1, 20:2. We c1re mm 

coming up lin a month very sl>on anJ no repair sight. Ford claims the ncltit)n.31 backordt>r on 

the parts is due to the recent pandemic however this issue goes back to w1..•ll before the 

pandemic with Ford not producing enough of the repair TCM parts. 

f am requesting U1al Ford buy bark this car .,s provided Federal Law under Lhe Magnuson­

Moss Warranty Act 1975 that requin~s companies to repair a11nsumer products in a timely 

mannL•r or the customC'r is {'ntitled to a refund. This vehicle ,,..•as provided an Extended 

TCl\.1 Warranty to 10 yt>ars/150,000 miles ,md yet it is c1 worthh.-ss warranty if ford nm not 

repair it in c1 timely manner. In U1is case, it would require ForJ to buyback this car that f ord 

k.Jit.•w had isSUC'S prior tn semng. 

I am attaching lhe document copies with highlighted c1redS showing where tht> transmission 

wa!i either worked on previously or I was told it was 'normall' for the can, transmission lo be 

shuddering during the process of the gears shifting. ll is not normal and it is dangerous. 

In reality, these Cdrs sht,u!d have been n:.,·dlled and not continued to be sold. 

ln ~ummation; 1 was ~old c1 2Ul-! Ford focus which had dt'fodive transmission engim>ering 

and Ford. knew the transmissir>n w.1s defective. Numerous registert>d complaints arc on file 

with the Nation,,! Highway 'Traffic and Safety Administration. Ford was sued and settled a 

Class Actilm Claim and t•ither must buy hdck the cars or und,er the Customer Sc1tisfaction 

Letter 14M02 must repair the TCtvl if the C<lr is within JO years/150,000 miles. Since Ford 

!\Iotor Co. is uruible in ,1 reasonable amount of time honor tht~ cxt1..'Jlded warranty, I am 

requesting a refund for the purchase of my \'ehicle under the Fedt•ral Law created by the 
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Magnuson-Mt1ss Warranty Act of 1975.It would be best if the NHTSA would have Ford 

recall all of these vehicles v.ith the Power Shift Transmission. 

My phone number is 

Blairsville, GA-
and address is:-

l "- "konw any questions regarding U1is issue.! thank you for our time anJ I look fonvard 

to an expeditious response to this letter to ,1dvise of the actio:n your department will tc1ke on 

my lx>half. 

Attachments: b 
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1012 

Ford MO!Df Company 
Fol'll eustomer Servce Oivislon 
PO b 1904 
Dearborn. Michigan 48121-1904 

m IHI~ 111 llftllli Rim~,~ I ft1III 

August 2016 

Customer Satisfaction Program 14M02 
Programa de satisfacci6n del cliente 14M02 

2014 Focus 
Your Vehicle Identification Number: 1 FADP3N2X 

At Ford Motor Company, we are committed not only to building high quality, dependable products, but 
also to building a community of happy, satisfied customers. To demonstrate that commitment, we are 
providing a no-charge Customer Satisfaction Program for your vehicle with the VIN shown above. 

Why are you 
receiving this notice? 

Service Engine Soon 
indicator 

What will Ford and 
your dealer do? 

For your peace of mind, Ford Motor Company is extending the warranty 
coverage on the transmission control module (TCM). This increases the 
TCM warranty coverage to a total of 10 years or .150,000 miles from the 
warranty start date, whichever occurs first. 

NOTE: Your vehicle may exhibit symptoms of intermittent loss of 
transmission engagement while driving, no-start, or lack of power, usually 
accompanied by an illuminated Service Engine Soon indicator on the 
instrument cluster. 

If your vehicle has already exceeded either time or mileage limits listed 
above, this extended warranty coverage will last through June 30, 2017. 
Coverage is automatically transferred to subsequent owners. 

If your vehicle's TCM requires replacement and your vehicle is within the 
indicated time/mileage limitations. Ford Motor Company has authorized your 
dealer to replace the TCM free of charge (parts and labor). 

How long will it take? If the TCM requires replacement. the time needed for this repair is less than 
one-half day. However, due to service scheduling requirements, your 
dealer may need your vehicle for a longer period of time. Additional time 
may be required to allow the engine to cool prior to performing this repair. 

O'l! 
1~M02mB, 14MI 



2ol2 

What snoutd you do? 

Have you previously 
paid for this repair? 

What if you no longer 
own this vehicle? 

Can we assist you 
further? 

Para asistencia en 
Espanol 

You do not need to return to your dealer for this repair unless your vehicle 
exhrbits intermittent loss of transmissiol'l angagament while driving, no•st? 
lack of power, or an illuminated Service Engine Soon indicator, Please •­
keep this letter as a reminder of the extende'd warranty c--overage for your 
TCM. If your TCM requires replacement, and your vehicle is within the 
indicated time/mileage lirnitations, contact your dealer for a service date. 
Provide the dealer with the VIN of your vehicle and request a service date 
for Customer Satisfaction Program 14M02. The VIN Is printed near your 
name at the beginning of this letter. Your dealer will replace the part at no 
charge. 
If you do not already have a servicing dealer, you can access 
_wwy1LEo_rdowner._c_om for dealer addresses, maps, and driving instructions. 

If you paid to have thls service done before. the dale of this letter, you may 
be eligible for a refund. Refunds wlH only be provided for Mrvice related to 
repair description. To verity eligibility and expedite reimbursement. give 
your paid original receipt to your dealer befo;e June 30, 201 7. To avoid 
delays, do not send receipts to Ford Motor Company. 

If you no longer own this vehicle, and have an address for the current 
owner, please forward this letter to the new owner. You received this notice 
because our records indicate that you are the current owner. 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership's Service Manager for assistance . .._ 
8.EMlL OJ.'lilNERS: If you have questions or concerns, please contact our · 
Ford Cus,tomer Relatit:mship Center at 1-866-436-7332 and one of our 
representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: www,Fordowner,com. 
For the hearing impaired call 1-800-232-5952 (TOO). Representatives are 
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time'}. 
FLEET OWNERS: If you have questions or concerns, please contact our 
Fleet Customer lnfonnation Center at 1-800--34-FLEET, choose Option 
#3, and one of our representatives will be happy to assist you. If you wish 
to contact us through the Internet. our address is: www.fleeUord.com. 
Representatives are available Monday through Friday: 8:00AM - 8:00PM 
(Eastern Time). 

Visite nuestro sitio web para ver este anuncio en Espanol al siguiente 
direccion: https:l/es,owner Jord.comfcecaH. 
Si necesita ayuda o tiene alguna pregunta, por favor Harne al Centro de 
Relacion con Clientes al 1-866436-7332 y presione 2 para Espanol. 

As part of the Ford community, we appreciate your a1tenlion to this important matter and your continued 
loyalty. 

Ford Customer Service Division 

7170/079tl97 I0228 
025 
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■~I 
SERVICE 

(863) 534-2646 
PARTS 

\ 3} 534-2629 
'-H.D. TRUCK 

(863) 534-2644 

WfDRD: 
lNTEGRITY•TRUST•HONESTY 

Si11ce 1948 
!800 U.S. 9R '\urth - P.O. Bo~ J 700 
8AR10\\. l'L{)Rll)A B831-170O --

RENTALS 

(863) 534-2622 
BODY SHOP 

(863} 534-2678 

TOLL FRl::E 
(800) 533-0425 

PLEASE see SACK FOR lNFCIRMAt lON REGARDING WAARAN'TY ANO SUPPLIES 
MV # - 0233{ 

INoCI' 

CARLOS SAN "1ARTIN ---....,....,=-,.n 
-==~:-,--:-==- ._ 30> 584 STERLING GR 
'1£Ji~ ••Al{f/!~L - ~=---
14 FORD/FOCU~5DR HB TITANIUM 03,131/14 
'd>f'CLEt0r.O -- --..~.... ~ 

l F A O P 3 N 2 X E L 
FT E 10 

CO:.",e,fS 
Qli24/16 

MO: 
& PAATS· .. « • • .. • - .. • • • • • • • • • • • • • • • • • • • • • • - • • • • • • • • • • .. · ,. • • · - · , • · · - • • .. • • • .. 

1 07f0Z-0040 T'AAHSM1SSION Sfl.m£R. TEOt(S} ;9694 ~~~--WiMIRMD' TN ~:er. BAmOW FOflD CO'A!'ANY hwcb 
C/S VEH SHUDDERS SEvtll,EL Y \ffN TM'.fNG OFF FRON A STQP. $OP 

DISCLAIMEl'l ~ WA.RAAHTIES 

lN 
RPHS 377 
SEALS NOT LEAKING ANO HAS NEW BR<MI SEALS / 

G COffCERH, RAA OASIS . PERFOOiill TS8 15 -0120 (PROOWf 
PINPOINT TEST . REPLACED CLUTCH Nt0 RELEAAH STRATIGY 
TEST) . N<M S...mR IS WlTHtN AllCMABLE LIPIITS. 

ARTS -· · · · -QTY -· -FJ> -NUHBfR• · · - · • • • • • -· , • ·DESCRlPT!OH· • -• -• -• -• .. · , · ···· •UNIT PRlCE • 
/f 1 1 8V6Z-78546 -F CLUTCH ASY V 
# l l fViiZ-7052-C SE.Al ASY O Y 

WAAAAHiY 
WARAAHT\' 

~ I 1 TOTAL PAATS 0,00 

\._ .XJ3 I 1 TOTAi.. LABOR & PARTS 0.00 
-- - • · · · .. ··-· .. ..... ________ . .... .. .. . ... _ .. . . ........ .. ....... ....... .. .............. .. ...... . .. ... .......... ..... .... ., .. . .. . ~ •• - -9" ~ .. 

2 lOF02·.99P f~ R~t CMD TIDl(S}:9694 ~--- o_oo 
COMPLETE FORO REPORT CAAO INSPECTION 
.lJST eokPLIT£D 

.ARTS- · ··· ·Qn'-• ·FP·Nl»!BE:R···· ·· · ···· · ···OESCRIPTION- · · · ··· · · · ·· ·· ······UNIT PRICE· 
n! # 2 TI}fAI.. PARTS 0.00 

-XE I Z TOTN. lA8M & PARTS 0.00 

OHHENTS- -- -· - - ••• • · • •• • . . . ... . ................ . .... . ........ . ... . . ........ . .. .. .. . . 
09217 

OT ALS • • • • • • • • • • •• - •••• • •••. •••• . - . .• • • •• • •• ••••••••••• ••••••• ••••• ••••• • ••.• • . •• . • . . ••••••• - ... 

'1 E T H O O O F P A Y '1 £ N T * 
* 

, IF YOU ME STILL Ul«R FN:TORY WARAAHTY­
AN EXTEt«O SERVICE PLAN HAY BE AVAlLASlf* 

OR KJR£ INFORMATlON , Pl.EASE CONTACT OHt * 
f CXJR CUSTOMER SERVICES REPRESE'NTATIVES ... 

* • • 
THANK YOO FOR CHOOS11iG BARTOW FORD CO. • ·-~ .................................... . 
UtflERSTAND THE~ DCK AHO A11t£E TO THE 

VE CI-IARGES.IS YOOR AOOOESSIPHOffE ~CT? 

[~E10F1 CUSTOMER COPY 

TOTAL l.A8Cm .••• 
TOTAL PARTS .•. . 
TOTAL SUBLET ••• 
TOTAL G.O.G •••. 
TOTAL MISC CI-IG. 
TOTAL HISC DISC 
TOTAL TAX •• • •• • 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

01.00 

I ENO OF INVOICE J 02:30pm 

expteuly d $Cla:ms a11 warrarit•es o 1ncr eKpre~ 

or rl!IJllled 1nclud•ng a"ly flTl;l'le<l warranty t 
merchantabil,ty or frlnes~ '"' a PM war P/JIJ)OS{ 

arid BJ\RTOW FORD COMPJ\NY r~t•e,- no 
r,o, auth¢rizes any other ~son to ~ for 
1'rr 8°' ty ,.;1, I <>n " .,..•a ol 1/1 
tie« produci. (P.L. 93-637). 

Nl:W Sl'rvlce Par1 1'/arrnnty 
on 

Ford Genuine & Motoreraft Parts 

2-Years/ 
UNLI iles 

lncludos Labor• 

NO Commcrc1.,1 Ellceptlor,5!! 

,, I,. ,, 

Bartow Ford Co. 
Service Dept. Hours 

Mon - Fri 
7:30 AM to 5:00 PM 

Sat. 
8:00 AM to 5:00 PM 

Part~ Dept 
Mon - Fri 

7:30 AM to 5:30 PM 
Sat. 

8:00 AM to 12:00 PM 

Our Valued Service Customer 
IF YOU ARE STILL UNOER FACTORY \'!4R 
RANTY. AN EXTENDED SERVICE PLM 
MA.Y BE AVAILABLE FOR MORE INFORMA 
TION, PLEASE CONTACT ONE OF OUF 
CUSTOMER SEAVlCE Al:PRESl::NTATIVES. 



Al 
✓ICE . 

.534·2646 
PARTS 

~':3) 534-2629 

"''A.O. TRUCK 
(863) 5-34-2644 

IFO 
JNTEGRITY•TRUST•HONESTY 

Si11ce 1948 
2800 U.S. 98 1\onh • P.O. Do\ 1700 
13ARTOW, FLORIO:\ .33831-170<1 

61-

RENTALS 
l863) 534-2622 
BODY SHOP 

(863} 534-2678 

TOLL FREE 
(800} 53-3•0425 

?l.EASf: SE€ 8ACI( FOR INFORMATION REGARDING WARRANTY AND SUl>PUE$ - -----
.:.,.; ~.. Tl, i,,,;.0..,..t 

CARLOS SAN MARTIN ~ 03/21/19 
~-IGr: DR - -$3, 628 SiERLING G~ 

,uoi ·-•~r,,ooa.==-~---------------
14/FORD/FQCUS/$DR HB 
ve<IQ.f IO 1;0 

1 F A D P 3 N 2 X E 
r T £ tJO 

COl.:'.l:fUTS 

LABOR & PAR!S··· ·· ··············-· ··-··· ············•··········· ···· ··············· 
t 1 07FOZ-0040 fRANSHISSION SHUl)Of.R TECH(S):9679 

C/S VEH S~OEAS SEVERELY WHEN TAKING OFF FRO,, A STOP, OfECK 
ANO AOVfSE 
VERIFY CONC ERN, 'TRANS SHOOOER ON ACCEL. VISllAl INSPECTION, 
OK . RU~ OAS1S, JIE.Rf0flf1 TSS 16·0109. 1.,-pJNPOINT TEST Ala,Y(S, 
COHPLETE WSl4 Gl.JIOED OlAG, FOONO CLUTCH SHIJODER lS Af 417RPM. 
CLUTCH IS FAULTY. RVC:RPY14$04NRVV!) 
R+ l TRANS Ri-R C1.llfCH ASV. FQJHO IHPIJT SHAFT SEALS AIU'. 
LEAKING FLUID. R<t-R 801H INPUT SHAFT SEALS. IDS CLUTCH R£SEf. 
POST ROAD HST. ALL OK. 

ARTS··· ··•QlY••·FP•N\1'!8ER••·············OES(RlPTION•·······•· · ········ · UNlT PRICE· 
JOB# 1 1 EV6Z-70S2•C SEAL ASY. 0 V ••v# 1 l f1FZ•78S46•B CLUTCH A.SY 

Joe # 1 TOTAL PARTS 

WARRANTY 

WARRANiY 
WARRANTY 

0.00 

JOO # 1 TOiAl LAl!OR & !'>ARTS 0 , 00 

# 2 10FOZ·.99P RIID RE.PORT CM0 
COMPLETE FORD REPORT CARO INSPECTION 
COMPLETED, 

TEOi(S) :.Kn 

ARTS· ··•• •QTY••· FP•MJNSER··············•DESCRIPTIOH•·••· •· ······ · ······Utt!T P"lCE· 
JOB II 2 TOTAL PAATS 

o.oo 

0.00 

JOB t 2 TOTAL LABOR & PARTS 0 .00 

# 3 OZFOZ•®'S l'ACTatY RECALL 1!0f(S}!'57!t 
PERFORI' OPEN RECALL 18S32 FUEL TANK OEFORNAiION 
PULL COOES. NONE . UPDATE PCM. INSPECT FUEL TANK. OK. RECALL 
CLOSED. 

ARTS···· ··QTY· ··FP•Nl#18ER· · · ~-. - · ..•.••. oESCRI!>TlON· ······· · ·•·······•·UNrT PRICE• 
Jo&# 3 TOTAL PARTS 

IWIUNIY 

0.00 

JOB# 3 TOTAL LABOR 8 PARTS 0,00 
~ . ···············--··············-··-·-·-------------··-··· ·-~---·-···-
~ t 4+06F0?•0030 ~ l.amfc. OIL.. TKH(S):9679 ~-~-~~IMIIAMt'l 
e. C/S OIL LEAK114<i FROl't EHGINE CO,V.,ARTt1EHT, OiECK ANO ADVISE 
o VERIFY CONCERN. OIL LEAIC'lNCi FROfl THE ENGINE. VISUAL 
~ INSPECTION, Ok. AUN OASIS, NO SSll'S. SYNPTOH CHART. 

O
;; COMPLETE ENGINE OIL !>VE TEST. FOlJNO OIL LEAl<ING FROM THE 
0 TI~INC COVER GASKET . 

R+R TlKING COVER GASKU, VALVE CO\/£R GASKET• AHO THE FRONT 
CRANK SEAL. CK FOA LEAXS . POST ROAD TEST. ALL OK. 

~ ARTS•····•QTY••·FP•N\.fotBEA··•··· ···· · ···•OESCRIPTION···•················~IT PRICE· 
• 08 # 4 1 01SZ·6S84·A GASKET · VAL Y WAARAHTY 
z 08 # 4 1 015Z•6700•t SEAL ASV • C V WARRAHTY 

•• " # 4 1 T)\•30 SEALANT • Sl Y WAARAATY 

[ 

JOB# 4 TOTAL PARTS 0 .00 

a. JOB II 4 TOTAL LABOR & PART~ 0.00 : ······· · · · ···~·· ·················· ······ ············ ······ ············· ·· ·········· ···· ·· ··· · 

~ AGE 1 OF 2 CUSTOMER COPY (CONTINIJEO ON NEXT PAGE] 04:14pm 

C"t. 'V~OA'fE 

03/31/14 110 
-:::,-"',o P, 

OJSCLAIMER OF WAR 

iM seller, BARTOW >ORD COMPA'N hetoo. 
lll<l)tessfy o ,clam$ ;ifl wattan1,es, ether e~pie-,, 
or lmpl erJ, incluo,r,g implied wa•1anty o 
IN!<Cli.!niaOII ty o, I ii~ •or u r,,11tc P<JtJ)ose 

arid BARTOW FORD CO'. "ANY neithe• (l!.Su-ne­

ll04 llult-of1Z81 any other 1)!!1500 lo ess...tr<! !or 
any Cab ty n = •-a, r th I ,e ,.at lte 
de or piod..ct (P.L 93•6371 

NEW ServtcO Part Warranty 
Ofl 

Fenti Genumo & Motorcraft Parts 

2-Years/ 
UNLIMIT D Miles 

lnclude!I Labor• 

NO Commercial Excoptionsll 

Bartow Ford Co. 
Service Dept. Hours 

Mon - Fri 
7:30 AM to 5:00 PM 

Sat. 
8:00 AM to 5:00 PM 

Patts Dept. Hours 
Mon - Fri 

7:30 AM to 5:30 PM 
Sat. 

8:00 AM to 12:00 PM 

Our Valued Service Customer 

IF YOU ARE STILL UNDER FACTORY WM 
RANTY. AN EXTENDED SERVICE PLAtt­
MAV BE AVAlLASLE FOR MOfiE INFORMA 
TION, PLEASE' CONTACT ONE OF OUF 
CUSTOMER SERVICE AEPRESENTATM:S 



GATOR FORD 

*INVOICE* 

11 780 Tampa Gateway Boulevard 
Seffner (Tampa), FL 33584-3038 

Phone: (813> 980-3673 
P'ax~ (813) 261·1250 
www .gatorford.com 

PAGE 1 P & A CODE 04917·7 09059 
ST. OF FLORIOA REGISTRATION# MV-1551• 

_SERVIG_E.__AO_VISOR: 4925 _MANNY TOVAR 

lFADP3N2XE 
01:!-,__0ATE PROO, DATE '{{_ARR, EXP. AAiE ----

Q1JAN14 0 WAIT 06DE.Cl 4 0 . 00 CA$~ 

A C . S VEHICLE ENGINE HAS A VIBRATION NOISE WHEN ACCEL ."J\.T 
ENGINE J:S FL000ER1NG OR NOT BORNING ALL TI-IE FUEL 
CYLINDERS .. . ADVISE D50 

140l97A PERFORMED TSB 14-0197 
5475WPL40 

LIST NET 
TIME: L.IKE THE 
IN THE 

PARTS: 0.00 LABOR: 0.00 OTI-fER: 0.00 TOTAL LINE A: 

12334 ROAD TEST PERFORMED~ 14-oii-QREPROGRAMME~ 
PERFORMED ADAPTIVE LEARN RAD 'I'ES't PJ:; FOR.MED RECORDING HAS AN RPM 
OF 154 RPM SLIP WITH IN SPEC SEN'!' RECORDING TO HOT LINE CLUTCH OK 
THIS TIME 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
B C.S VEHICLES ENGINE HAS A BOILOED UP OF OIL NEXT TO THE IGNITION 

l COILS ... ADVISE .. D50 
'- Ml OIL CLEAN 

SLIP 
AT 

5475 CP 
PARTS: 0,00 LABOR: 0. 00 OTHER: 0.00 

0.00 
TOTAL LINE B: 

12334 CLEA.ND OIL 

C C.S BOTH BATTERY COVERS 
Ml INSTALLED BATTERY 

ARE LOOSE SINCE LAST REPAIRS . .. ADVISE 
COVERS 

547S CP 
PARTS: 0 .00 LABOR: 0.00 OTHER: 0.00 

12334 INSTALLED BATTERY COVERS 

D ATW/QCM MULTI POINT INSPECTION PERFORMED 
99P ATW/QCM MULTI POINT INSPECTION PERFORMED 

5475 CP 
GBATT PERFORMED BATTERY INSPECTION. BATTERY IS IN 

GOOD CONDITION 
5475 CP 

GBK BRA.KE INSPECTION PERFORMED BRAKES GOOD AT , 

STATEMENT OF OISClAJMt:A 
ON BEHALF OF SERVICING OEALl:R, I HEJl€8Y C!RTIFY n4AT 'l'Ht: The t~ Wa,famycot\S!ituta all 
INFORMATION CONTAINEO ~EREON IS ACCURATE UNLESS OTHERWISE (>/ the Wt,tlfftlu wlll, f'-' (0 
SHOWN. SERVICES OESC!l18£0 WEA£ PERFORMED AT NO CHARGE TO '"" .. re ot thi• 11 .... 11terns. Th,o 
OWNER, 11-le:Re WAS NO INDICA'i'loN FROM TH£ AT>PEARANC£ OF T½iE s.i,., ,_.,by txll'-,.., d!scl&ni! a, 
VEHICl.E OR OTHERWISE, THAT ANY PART REPAtREO OR REPl.ACEO wirr•niJe-4 e11het exp,- o, 

lrrii,lled, """""'"II illy lttr~ UNDER THIS CLAIM l-1AO BEEN CONNECTED IN ANV WAY WfTH ANY Wf¥1"¥11Y al mschantat,,jffy or ACCIOENT. NEGLIGE.NCt OR MISUSE. Rf:COROS SUPPORTING THIS fn...U ICII I pe,tlculM .,.,,_., 
CLAIM ARE A.VAIi.ABLE FOR 111 YEA·R FROM THE 0>'.T'E OF PAYMENT Sdt• rlOitl,et - nor 
NO Tl FICA TlON AT l1,E SERVICING DEAi.ER FOR INSPECTION SY wthoriits ' " " other 1)8'50f'I to 

'<NlJFAci\lRE:R'S AEPAESENTATIVI: . as~m• to, tt .any lil.abliltrv in 
,.__..,.., With the ..,le t:11 t,,.. .,.,.,,,.,.,,,. 

ISIONW) Of:Al81, G€N£14AL MANAGO! OR IJJThORl2£0 PEIISON !DATE! CUSTOMER SIGNA TUflf 

Thank You! 

o.oo 
TOTAL LINE C: 

0.00 

0.00 

DESCRIPTION 

. LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LU& 

SUBLET AMOU.NT 

MISC. CHARGES 

iOTAL CHARQES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

T_O_.TAL 

(N/C) 
0.00 

0.00 
0.00 

0.00 
0.00 

0.00 

0.00 

TOTALS 



PO. BOX 1469 
7525 E. APPALACHIAN HWY. 

NORTH GA FORD 
BLUE RIDGE, GA 30513 

(706) 632-8900 • FAX (706) 258~2637 

_.ll\lOOR 11,0J,C 

ERIK 
~OORAAlc LCENSi!t..0 

22,964 
~tl! L''AJi.E l t,_"OC'£,.._ 

14/FORD/FOCUS/SDR HB TITANIUM 
\fe,JC-!, 

l F A O P 3 N 2 X E L 
Ft E ,;,o oo ,lJ 

l . . ................ .. .... . . . . . ...... .. ... .. ....... .. .. .. . . . . .... .. ,,,. . . . 

IJ\B()R •••••• • •• •. . 0 . .. . .. ........ ......... . .. .. .. . : • . • • ········ · ·········· · 

l 30fOZ AUTO TRANSHISSl<JI ~-~-- WAARAHTY 
VIBRATtoN lN TRANS. AT SLCM SPEED DRIVING 
DIAGNOSTIC TEST . ROAD TESTED ANO DATA CORDED CLUTCH 
PERFMtWK:E Wll'H CUST<HR . IN SPECS 

l TOTALS•·· ··· • .. • • • • · • • • • · • · · • • · • • · • • • · • · • • · • · · • • · · · · • • · · • · · · · · · · · · 

nf 1 .xJU$!NAL PREFIX FOCS .n,f 1 TOTA!. 0 .00 
JOBI 2 QtARGES ...... .. . .. .... ... . ................ . .. . ..... .. . .. . . . . .. . . .... .. . ...... . .. . . ..... . 

jlABOR • • • • • • • • • • • • • • • • • • • • • • • • • • • · • .... • • • • · · • · • · · • .... • • • • · • •· • • • • • • • • • • • • • • • • - • • • • • 
·.. 2+$1FOZ OOERICll TRIM TEat(S) :-S70 

VOICE COl+WIO WILL NOT FINO CHAHNEl 131 OH SIRJOS. CAH ONLY' _ 
SET CH131 iO PRESET ANO TllEH vorcE C()IIANI) THAT CHNIHEL. USE 
TO ~ BV VOICE COltWI>. 
SENT !HTO FORD HOTL1NE 

2 TOTALS····· · ·· · ···•• · •••······· ······ ······ · · · ················ · · · · 

Xi';# 2 .nJRNAL PREFIX FOCS JM1- 2 TOTAL O. 00 

"NTS···· ··••-· · ····· · ·· ···· ········ ···· ······--·· ············ ··· · ··············· 
. U:TtO OPERATIOH(S) -· · • · · · · · .. · ,. · · -· · · · · • • • • •• · • · · · · -· · · · · • • · · · · · · · · · · • · · · • · • • • • • • 

lFOZ ltlLTl •POIHT INSP. 

.. 
[ J CASH 

C J VISA 

( J CHECK CK NO. ( ) * 
* (] MASTERCARD [ J DISCOVER * 
* 

C J AMER XPR£S:S [ ) OTHER [ ) CHAAG£ * .. 
Nl< YOU FOR YOOR BUSINESS! I 

TOTAL LABOR ..•. 
TOTAL PAATS . •• . 
TOTAL SIBLET •• • 
TOTAL G.0.G ••. • 
TOTAL HISC CHG. 
TOTAL HISC OISC 
TOTAL TAX .. • •• • 

TOTAL INVOICE $ 

0.00 
0.00 
0 .00 
0.00 
0.00 
0.00 
o.oo .. .. .. ..... 
(U)O 

CUSTOMER COPY ( !:NO OF INVOICE f 04·20pm 

"0 O<TE 

09/01/ 15 _..._ ____ _ 

IT IS IMPORTANT THAT WE 
RECtlVE YOUR FEE;OBACK. WE 
USE THIS INFORMATION TO 
CONTINUALLY IMPROVE OUR 
SERVICE TO YOU. 

TERMS: STRICTLY CASH 
UNl.£SS OTHER ARAANGEMENiS MAOE 

I hefeoy authorize toe repair work hercmafl£ 
set 1011h to be done along wrth the necessar 
111&tet1al ano agree 1ha! you ara nol ~n'Slbl 
for lass Of othec- damage to vehtcla or arrick? 
left In •1ehlcle n c.i&e of lire theft or any othE 
cause beyond your con1ro. or tor any delay 
aused by unavallal)lfity of pans 01 delays i 
partS sllipments by the s.,ppUa, or 1ra11spofie 

I heteby gram you ano/or your emplo~ pet 
m,ssion 10 operamthe vehlcfe nereln <!escrtb& 
on weets. hlgllways or e!Mlwl\e<e tOt the pu1 
pose ,;,I te-.ti(,g and/01 inspection. An 8XPf85 
mecllO.t>!c~ hen Is nemby ackoowledged o 
abo\11! vehtc.te lo secute the amount of repait 
lheret0 



JERVICE 

"3) 534-2646 
PARTS 

;3) 534-:?62'.: 
'-H.D. TRUC 

(863 534-26-l~ 

IF 
l~TEGRrTY •fRL'ST•HON EST\' 

Sim:e 1948 
.?800 l.S. 98 \ orth • P.O. Box 1700 
BARTOW, r LORlDA 33831-170<.t 

oto ft 
RENTALS 

(863} 534-2622 

BODY SHOP 

(863) 534-2678 
TOLL FREE 

(800) 5-33-0425 

PLEASE SEE SACK ~ R INFORMATION REGARDING WARRANTY ANO SUPPLIES 
~~ f-...,-,::-:-:-=----

tARLOS SAN MARTIN 

28.641 STERLING GR 
""t.'ter" ''l'Ui -- -- " 

14/FORD/FOCUS/SOR HB nTANIUM 03/31/14 11( 
,..c..£ 10 •IQ 

1 F A O P 3 N 
• • 110 

.l G7Fot-004() 1:RMSMISSUllt.SY.OD lECH(S> :9846 
S VER SKUOOERS SEVERELY W-,tN TAK!HG OFF FRI)( A STOP, CHEU 

ANO .ADV I SE · " .._ 
ROAD iESl' 1/rnn:'IED SHW0£R ON ACCEL.PUF1~·· TSO 5-0120 1 
SOP C[\JTCH AHO SEAi. KIT , . 
RUN OASIS PERF'~ TS8 15•0120 SHtn>ER AT 302 · . 
SOP CLUTCH ANO SEAl KJT. 

AATS · ·• .. QTY· •·FPm~ ~- ~···· · •0 DESCRlPTION· •• ..... _ .. • . • .•.. •• oNJT PRICE· 
I 1 O ~62• 78546-F] CLUTCH t,,Sy y 

PART OH SPE I 
_.. QUAHTITI' l IS SPECIAL ~0£R£0" 

I O EV6l·7052·C SEAL ASY · 0 Y 
PART ON SPECIAL OOlER 

tt QUANTITY 1 rs SPECIAL ®>ER£[) tt 

J:lB # l TOTAL LA8UR ! PAltfS 
·· ·;:~· ···· ·· RAOlO RfNia···· ·'·-··· .- : 

C/S ~N USING VOICE: mwID AHO TRYING C£T SAT RADIO STATION 
131 WILL NOT BE RECOGNIZED ANO IT l«lULO BEF~. CHECK ANO 
ADVISE 
VERIFIED CONCERN NO COOES. TSBS OR SSHS . CONTACTED l«>TllNE 
AFITR l>ERFORHING APIH HAAO RESET. AP1H RE.PROOW! ANO ACH 
REPROGRAN. RECOO!ENOEO THAT APIH BE REPLACED. CONcrRN STILL 
PRESEHT. ACM HO SUSPECTED, AFTtR RfPLACIHG ADI COHCtAA IS 
STILL PRESENT. PERFOOMEO ltJLTIPLE CIP FCRCE RE~ Al() 
OVERLAYED SOL CIRCUITS f'ROH APIH TO ACH WITH CONCERN STIU 
FS£ HAS BfEN CONTACiEO ANO ~KING ON ISSUE. VEHICLE TO BE 
· rn.RNEO TO CUSTOHE:R AND WIU RrnlRH FM FURMR OIAS/REPIAA 

R-·· · •· · · · ····· ·DESCRIPi lOH-· - ·· ·· ··· ·· ·· · · · · ·•UNIT PRICE· 
DASZ • 140212 ·RA UNIT • CEHTR Y 
CH5T· l9Cl07 ·KG AiJOlO CONTRO 

.xl8 # 2 TOTAL PARTS 

JOB f 2 T01'AL LA800 & PARTS 

li£b.RRAHTY 

CJ.00 

0 .00 

WAARANTY 
WAARAHTY 

0,00 

0.00 
· ·.3 • i~ · · · -· · · .. · · · · -· · · · · · · · · · · · .. · · · · · ·., -· · .. · · · · · · · · · · · · · · · · · · · · · .. --· · · · · · · · · .. · n 
IOUCS P>CKN::E. 

99P Perform Hu1t 1 •Point Inspection 
OFCH OEH 011 A Fi lter Change 

~ RH104 Rotate Tires 
t PERFORH laKS P~ 
i PERFORH ..:iRKS PAfJ(.J,G. 
..i PERFORMED ~ PACl(.Jla 

i ARTS··- ··•QTY~--FP·l«Jl!ER·•···· · ··- ·· --·OESCRIPTtON•······· ··-· · ··· · · · ·UNIT PRICE· 
• I 3 1 Ft-910S k.IT • ELEHEN Y 5.00 

i 
I 

_ I 3 5 X0 ·5W20-8SP HOTORCRAFT S Y 3.19 
.nJ # 3 TOTAL PARTS 

5.00 
15.95 
20 .95 

;: PAGE 10F3 CUSTOMER COPY {CONTINUED OH NEXT PAGE] 02:41pm 

01/18/ 16 

OISCLAlME.R OF WAARAN'TIES 
T,,., :;e.'le,, 8-AflrOW FOR!) COMPAf\"f. he,~ 
expret.siy d:sc!aims .aH warranties, 01lhE1 elp1e­
or lmplled. indUd ng any ,rnpljed warrant)( , 
men;tiantaQ,kty "' lol'1es~ for a part ,Wld, D<Jrl)06 
and BAATOW FORD COMPANY ne :r,l?r .?s~t 
nor au11Jo11tes arw al~ per so, to 
anv ~. ,ty 11 conn...ct or> It, t~.e sa!t, of ,e, 

c·e o l)fo.~ (P.L 93·~7). 

NEW Service Part Warranty 
on 

Ford Genu ine & Mot orc rntt Ports 

2-Vears/ 
LI ED Miles 

Includes l abor• 

NO Comme rc,.,t Eltcephon&I! 

, .. v.V: 

Bartow Ford Co. 
Service Dept. 

M on - F'ri 
7:30 AM to 5:00 PM 

Sat 
8:00 AM to 5:00 PM 

. arts Oop1. Ho 
Mon - Fri 

7:30 AM to 5:30 PM 
Sat. 

8:00 AM to 12:00 PM 

Our Valued Service Customer 
IF VOU ARE STILL UNDER FACiOR) WAR 
RANTY. AN E>CTENOEO SERVICE Pt.M 
MAY BE AVAiLA9LE. FOR MORE INFORMA 
TION, PLEASE CONTACT ONE OF our 
CUSTOMER SERVICE REPRESENTATIVES. 




