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' The contact owns a 2010 Hyur,dai Elantra. The contatt stated while driving 40-50 MPH, the power steer!flg assist warning light ilh1m1naled. The 
contaa veered co che Sid~ of rhe road and turned the vehicle. The cont ad was able to continue driv ing Howe-ve.r. the failure reorcun e-d while 
driving. The vehicle w.-is tak~n lhe de.iler on two occ.a,sJOns. The de.aler updated the Electrol'li~ Power Sceeri11g (EPS) control unit Kowever, the failur~ 
persisted. The dealer '-'~ <.ontacted and informed the .contact they no longe, had the part to (ep.iir the vehicle. The vehicle was.not repa,red The 
c.ontact asso-oated the failure with NHTSA Campaign N.umber 1511100000(Steering) The nan11fa,tuie1 was notified ofthe failure The failure mlleage 
wa~ appr.CYttm,ately 40,000. 
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January 10, 2023 

Vehicle was purchased used from dealer in May 2011 with 60K mile 5 yr 
warranty. The ESP problem occurred several times during warranty period & 
was corrected by dealer. The problc>m reoccurred later but could be corrected 
by safely stopping vehicle & re-starting engine. This continued to be a 
dangerous situation. During ownership, problem occurred several more 
times and was corrected by dealer resetting the ESP module. 

I was concerned that if vehicle was sold or traded to son1eone not aware> of 
steering problem it could cause a catastrophic accideut especially to a novice 
or older driver. Vehicle steering was extremely heavy nnd hard to control 
especially when on sharp turns and/or slow speeds. 

When last problem occurred, the ESP could not be reset by turning engine off 
and on again. Took to dealer and was told they no longer had equipn1ent to 
reset the ESP. That is when r contacted NHTSA. 
Was later contacted by dealf'r and problem was resolved by dealer at no cost 
to rne. Copy of repair invoice enclosed. I appreciate and thank the NHTSA 
for their help and hoping to fi11rtlly resolving this dangerous problem. 

Sincerely. 
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